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JOT'OBOP OKA3BAHUA IVIATEKHBIX U TEXHOJIOTHYECKUX YCJIYT

r. Munck (Pecniyonuka benapycs)

Hacrossmuii  JloroBop sBJISETCS JOTOBOPOM BO3ME3JHOIO OKAa3aHUS IUIATEKHBIX U
TEXHOJIOTHYECKUX YCIyr OOIIECTBOM C OrpaHMYEHHON OTBETCTBEHHOCTHI0O «BEDB [I21» (manmee —
HcnonHuTenb) Kak NOCTaBIIMKOM IUIATEXKHBIX YCIIYT, BHECEHHBIM B PeecTp MOoCTaBIIMKOB IJIATEKHBIX
YCIYT W BHUJIOB OKa3bIBAEMbIX MMH IUIATEXKHBIX Yyciyr, ¢opmupyemblii HannoHanbHbIM OaHKOM
Pecniyonuku Benapyce, 27 Hosi0pst 2022 1. 3a Ne 112.190813464.0-0-3-4-0-0-0-8-9 (manee — dorosop).
Hacrosmuit [loroBop pa3memiaercs Ha odunumanbHoMm caiite Hcnomnutens B cetu UHTepHer
(www.webpay.by).

Croponamu Hacrosiero Jloropopa BeicTynaroT McnoaHUTens U 3aKa3yuK, KOTOPBIA ABIISETCS
OopraHu3aiell TOproBiaM (CepBHCa) WM WHBIM CYOBEKTOM TUIATEKHBIX IPABOOTHOIICHHH,
3aKI0YUBIINM HacTosmui Jlorosop ¢ McnonHuTeneM Juis noJIydeHHs IPeyCMOTPEHHBIX J[oroBopom
yciyr (jmanee — 3aka34yuk).

3axmouenue JloroBopa odopmitsieTcst 3assBKOH-aHKETOH.

Hacrosimass pemakmus JloroBopa Berymaetr B cwry ¢ 30.01.2026 w pacmpocTpaHsieT CBOe
nerctBue Ha oTHomeHus: CtopoH, Bo3HuKIue ¢ 28.01.2026.

1. TEPMUHBI U UX OIIPEJAEJEHUSA
TepmuHbL, HcTIONb3yeMble B HacToAeM J[oroBope, IpUMEHSIOTCS B CJIETYIOLINX 3HAYCHUSX:

3-D Secure — Texnonorus ayrentuduxanuu nepxkarens BIIK mpu ommarte ToBapoB (pabor,
yciyr) B cetu IHTepHeT, mprMeHseMas B IUTaTeXHbIX CHCTeMax JJIs MPe0TBPAllleHNs MOIIICHHUYECTBA
B oOmactu onektpoHHbIX Tutatexxed (MasterCard Identity Check, Mir Accept, Visa Secure,
benkaptllapoas u op.).

Apple Pay — cucrema MOOWIBHBIX IUIATEKEH C HCIOJIb30BAHUEM 3JIEKTPOHHOTO KOIIENIbKA
Apple (https://www.apple.com/ru/apple-pay/), B KOTOpO#i 1151 6€30IaCHOTO ITOATBEPKACHUS TIATEKCH
ucnonb3ytores Texnojorun Touch ID mmm Face ID. Jlna monxmrouenus Apple Pay ne TpeOyercs
nopabotku MHTepHeT-pecypca 3aka3zdymka.

PCI DSS — Payment Card Industry Data Security Standard cranmapt 6e30macHOCTH JAaHHBIX
MHTyCTPUH IUIATEKHBIX KapT, pa3paOOTaHHBIN B LENAX TOBBIIICHUS YPOBHS O€30MIAaCHOCTH JaHHBIX
nepxkareneir BIIK, B ocHOoBe koTOpOro sexaT (yHAaMEHTAIbHBbIE TEXHHYECKHE W OIEpaIlMOHHBIC
TpeboBaHu I 3aUThl JaHHBIX aAepxkareneil BIIK. TpeboBanus cranmapTa OTHOCSATCS K NOCTPOCHUIO
U OOCITY)KMBaHMIO 3aIIMIIEHHOM CETM M CHCTeM, 3amuTe AaHHbIX jaepxareneil BIIK, mporpamme
YIIPaBJICHUS YSI3BUMOCTSAMH, BHEAPEHHUIO CTPOTUX MEp KOHTPOJISA AOCTYNA, PEryIsipHOMY MOHUTOPUHTY
U TECTUPOBAHMIO CETH, MOIEPKAHUIO MOJIUTHUKU UH(OPMAIIMOHHOM 0€301MacHOCTH.

ABTOpI/I3aHI/Iﬂ — NPEAOCTABJICHUC [CPKATCIIIO BIIK paBa Ha €€ HCIIOJIb30BAaHNEC, BKIIIHOYasd
OCYIICCTBJICHHUEC IIJIATCIKHBIX onepaunﬁ C €€ HUCIOJIbB30BAHHUCM, a TaKXKE TPOUECC IPOBCPKU
(HO,[[TBCp)KI[CHI/IH) TAKUX TIIpaB HIpPHU TOIBITKEC HNCIIOJIb30BAHUA EHK, BKJIFOYasl OCYHICCTBJICHUC
IIJIaTCXKHBIX onepaquI C €€ UCII0JIb30BAHUEM. HpOBepKa (HOI[TBep)KI[eHI/IC) MMpEAOCTaBJICHHBIX ITPpaB I1PU
TTOMBITKC UCIIOJIB30BaHU A BHK, BKJIFOYas OCYHICCTBJICHUC TNIATCKHBIX onepaum”d C €€ UCII0JIb30BAHUEM,
HC OCYIICCTBIIACTCA B ClIydadX, IPEAYCMOTPCHHBIX IIpaBHJIaMU IUIATEXKHOM CUCTEMBI.

AHUC «Pacuer» — apToMaTtu3znpoBanHas nHpopmaronHas cuctema EPUII, skcrimyatupyemas
OAO «HK®O «EPUII» B mensx ympoIlleHHs OpraHM3allld IMpHeMa IjaTexed oT (pu3nueckux u
IOPUANYECKUX JIULL.

AIIK «WEBPAY» — chnenuanu3upoBaHHBIM — anmapaTHO-MPOTPAaMMHBIN  KOMILJIEKC
Wcnonnutens, npeaHasHaueHHbIN A BBedeHHs pekBuzuToB BIIK mpu nposeneHun oruiatel Ha

1



Hutepuer-pecypcee nepkarernem BITK ToBapoB (paboT, yciayr), pealn3yeMbiX 3aKa3diuKoOM, a TAaKKe IS
cbopa 1 00pabOTKH IIATSKHON HHPOPMAIMH B paMKax oka3aHus VICIOJHUTENEeM IUIATSKHBIX U (WIIH)
TEXHOJIOTUYECKHUX YCIIYT, U 00eCTIeYnBaONINi HHPOPMAIIMOHHOE U TEXHOJIOTHIECKOE B3aUMOICHCTBIE
C IPOLIECCUHTOBBIM 1IeHTpoM banka-skBaiiepa u () AUC «Pacuer».

Bank-3kBaiiep — OaHK (pacyeTHBIM IEHTpP, ONEPaTOp IIATEKHON CHUCTEMBI), OKAa3bIBAIOLIHIA
3aka3uuKy IJIaTeKHbIC YCIYTU YKBapUHTa TUIATEXKHBIX oniepaiuii ¢ ucnoiib3oBanuem BIIK (naTepner-
SKBAWPUHT).

Bank-3mutenT — OaHk, ocyulectBisitoiuidi smuccuto BIIK u  npunsBomii Ha cebs
00s3aTeNIbCTBA TI0 TEPEYUCIICHUIO JCHEKHBIX CPEICTB CO CUETOB KIMEHTOB B COOTBETCTBUH C
YCJIIOBUSIMU JOTOBOPOB 00 ricniosib3oBanuu BITK.

BIIK — OankoBcKas MiaTeXHas KapTOYKa IUIATEKHOW CHCTEMBI, SIBIISIONIASCS TUIATEKHBIM
WHCTPYMEHTOM, TMO3BOJISIOIIMM T0Jb30BAaTEN0 CO3JaBaTh W IE€PENaBaTh IUJIATEKHBIE YKA3aHUS
nocpenctsoMm AIIK «WEBPAY», Ha 0OCHOBaHMM WJIM NPH KCIOJIb30BAHUM KOTOPBIX WHUIIUUPYETCS
IJIaTEX.

Bosspart onuatsl (refund) — Bo3Bpat nepxkarento BITK meHe)HBIX CpeCTB Ha CUET MO paHee
MIPOBEJIEHHOW oI1aTe ToBapoB (paboT, yciyr) ¢ ucnoss3oBanueM BIIK B ciyuae oTkaza neprkatens
BIIK or omnaueHHoro ToBapa (pa®oThl, YCIyrH) 1O OCHOBAHHSM, IPEAYCMOTPEHHBIM
3aKOHOJATEILCTBOM.

Hep:xartenn BIIK — dusndeckoe TUIIO-TUTATENBITNK, 3a CYET JICHEKHBIX CPEIACTB KOTOPOTO C
ucnosibzoBanreM BIIK, ocymecTBisercs miatex.

Enunnoe pacuerHoe u mH(popManuoHHoe npocrpaicTso (najgee — EPUII) — coBokynmHOCTB
€IMHBIX MTPABWI U MPOLEIYp, ONPEACTAIOIIMX MOPAI0K ocymecTBieHus nmocpeactsoM AUC «Pacuer»
MIaTeXed 3a yCcayrd W IUIaTeKed B OIODKET C HCMOJb30BAHUEM TUIATEKHBIX WHCTPYMEHTOB,
MPEAYCMOTPEHHBIX 3aKOHOIaTEIBCTBOM.

3asiBKa-aHKeTa — YCTAHOBJICHHas B TPWIOXKEHWH 2 K Hacrtosmemy Jlorosopy ¢opma,
colepikaliasi CBEAEHUsS O 3aKa3yuke. 3aroJIHEHUEM M MOJMUCAHUEM 3aKa3YMKOM 3asBKU-aHKETHI
BBIpakaeTCsl O€3yCIOBHOE corjlacue 3aKka3uMKa ¢ yCIOBUSAMH HacTosmero Jforosopa.

HNurepHeT-pecypc — cailt B cetu MuTepHeT, MoOmnbpHOE mnpuioxenue, QR-koxg wmm QR-
crpanuia OTC.

NHTepHeT-3KBalpUMHI — TUIATSXKHAs yClIyra 1O NPHUEMY IUIATe)KEH, WHUIIMUPOBAHHBIX C
ucnoJib3oBaHreM pekBu3uToB BIIK, oka3piBaemas 3akazunky baHkoM-3KBaliepoM IO UTOTaM OKa3aHHUs
KOTOPOM OCYIIECTBIIACTCS MepeBo; baHkoM-3KBaliepoM JACHEKHBIX CPEJICTB 3aKa3uHKY.

Koa aBTopmzanmu — koA, KOTOPbIA cOCTOMT U3 upp U OyKB M cO3JaeTcs B pe3ylibTaTe
MIPOBEJICHUS aBTOPU3ALUU.

KopnoparuBHasi kKpeIMTHasi KapTOYKa — KpPEIWTHAs KapTOYKa, MCIOJIb30BaHHWE KOTOPOU
MPEeIyCMOTPEHO JOTOBOPOM HAa OKa3aHUE TIUIATEXKHBIX YCIYT MexaAy OaHKOM-dMUTEHTOM U
IOPUAMYECKUM JUIIOM (MHAUBUIYaTIbHBIM MPEANPUHUMATENIEM ).

MoiieHHUYecKasi omepanusi — onepanus, Kotopas mpoBoautcs c¢ momomipio bBIIK, ee
ny6nukara win undopmanuu o6 ee pekBu3uTax 6e3 paspemienus aepxatens bIIK. Momennnueckas
ormepanus MpoOBOAUTCS MO yTepsHHOH (moxumieHHoH, noaaenannoit) BIIK, a Takxke ¢ ucnoab3oBaHHEM
MOJIy4€HHBIX 0OMaHHBIM ITyTeM JaHHbBIX 0 pekBu3uTax BITK, HeoOX0UMBIX 715 TPOBEICHUS OTIEPAITUH.

OAO «HK®O «EPHUII» — oTkpbITo€ akIMoHepHOe obuiecTBo «HebGaHKOBCKas KpeauTHO-
¢uHaHcoBas oprauuzanus «Eaunoe pacueTHoe U HMHPOPMALIMOHHOE ITPOCTPAHCTBO.

OnepaTop IJIATEKHOM CHMCTEMBbI — IOCTABIIMK IUIATEKHBIX YCJIYT 11O OpraHu3anuun IUIATEKHOM
CHUCTCMBI, YCTaHaBJII/IBaIOH_IHﬁ ImpaBujia TUIATE€KHOM CUCTEMBI.

Onepauus pacyeroB — nepenada u3 AIIK «WEBPAY» B mpoueccunrosslii 1eHtp banka-
sKBaiiepa MH(pOPMAIMKM MO OMNEpalsM OIJIAaThl TOBapoB (paboT, yciyr) 3akazyvka WIM BO3BpaTa
OIIaThl JUIS CHATHUS WM BO3BpaTa JEHEXKHBIX cpencTB co cuera aepxkarens BIIK. B cooTBercTBuM
MpaBUIIAMH NTPOLIECCUHTOBOTO 1IeHTpa banka-skBaiiepa ot AIIK « WEBPAY » B po1iecCHHTOBBIN LIEHTP
MOJKET MepeaBaThbCs CBOIHBIA OTYET MO ONepalysiM pacueToB.

OtMmena omaarsl (void) — aHHyIHpoBaHUE OIIIATHl TOBAapoOB (paboT, YCIyT), MO KOTOPOH HE
OBLIO TTPOBEJICHO MOATBEPIKICHUE OTLIATHI.



IlnarexxHass omepamusi — JCHCTBUE WIM COBOKYITHOCTh JCHCTBHIA, 00€CIIEUMBAIONINX
OCYILECTBJIEHUE IIATEXKA.

InarexHas cucteMa — rarexHas cucrema Mastercard unmu VISA, HarpioHanbHast BHYTPEHHSIS
mrarexHas cucrema <«bEJIKAPT», mmarexnas cumcrema «MMP» W wmHag maTexHas CHCTEMA,
MpU3HaBaeMasi TAKOBOW B COOTBETCTBUU C 3aKOHOATEILCTBOM Pecmybnuku benapych.

IIpaBwia oka3aHMs MJIATEKHBIX YCJIYT — IPABUJIA OKA3aHMS IUIATEKHBIX yCayr McnosiHuTeNs,
KOTOpBIE€ YTBEPXKAAIOTCS pyKoBoauTeneM M CHoaHUTENs, ONpENeistoT YCIOBHUS B3aUMOICHCTBUS
MCKIY I/ICHOJIHI/ITGJICM, KaK IIOCTaBIIMKOM IIIATCKHBIX YCIYyI, W IOJIb30BATCIIsIMU, Cy6”b€KTaMI/I
IJIaTEKHBIX PAaBOOTHOIIECHUH, MTOJIYYaIOLUMU IUIATEXKHYIO YCIyry (BKIO4asi 3aka3unKa), pa3MelleHbl
B TJI00ATBHON KOMITbIOTepHOU ceTn MHTepHeT Ha odunmanpbHOM caiite McmonaHuTens mo ampecy:
www.webpay.by. TlpaBuia oka3aHus MJIATEKHBIX YCIYT SBISIOTCS JIOTOBOPOM, OO0S3aTCIbHBIM IS
npumeHenust Mcnonnutenem u 3aka3uukoM. B cioydae nporuBopeumnst tekcra IlpaBun oxaszaHus
IJIATEXKHBIX YCIYr TEKCTy Hactosmero Jlorosopa npumensercs JloroBop, ecim HHOE MM HE
MIPEAYCMOTPEHO.

Cy0beKT IIaTe:KHbIX MPABOOTHOIIEHUI — TOCYapCTBEHHBIE OpraHbl, HHBIE OPTaHU3AINH U
(1)I/I3I/I‘-I€CKI/I€ Jina, B TOM 4YHMCJIC MHAWBUAYAJIBHBIC MPCANPUHUMATCIIN, YYACTBYIOIIUC B IJIATCKHBIX
IMPaBOOTHOIICHUAX.

YcneuHo 3aBepiieHHas onepanus — orepamnus, Ipyu aBTOPU3ALMH 110 KOTOPOH OBbLT MOJTydeH
otBeT OoT OaHka — smuTeHTa BIIK «00: 3aBepiieHo ycrneuHo».

®poa-MOHUTOPUHI — CHCTEMa MEPOIPUATHN, OCYIIECTBIEMBIX C I OINPEACICHUS
BEPOSITHOCTH  MOLIEHHMYECTBa B  OO0JACTH  JJIEKTPOHHBIX IUIATEXKEW U NpeaynpexaeHUs
MOIIIEHHHYECKHUX OTepaInii, BKII0Yasi NCMOJb30BaHue TexHonoruu 3-D Secure.

WHble TepMUHBI TPUMEHSIOTCS B 3HAUYEHUSAX, YCTAaHOBJIEHHBIX 3akoHOM PecryOnnku benapych
oT 19 anpenst 2022 r. Ne 164-3 «O muaTeXHBIX CHCTEMax M IUIATSKHBIX yciayrax» (maiee — 3akoH
Pecniyoninku benapych «O MaTe:KHbIX CHCTEMaX U IUTATSKHBIX YCIYTax») U HHBIM 3aKOHOIATEIbCTBOM
Pecryonuku benapyce.

2. MIPEAMET HACTOSALIET O 1OI'OBOPA

2.1. Tlo nacrosimemy [loroBopy Mcnonmnutens 00s3yeTcs mo 3aJaHUI0 3aKka3uhKa OKa3bIBaTh
IUIATeKHYIO YCIYr'y HWHUIUUPOBAHUA IUJIaTeXa, HWHGPOPMAIOHHBIE IJIATEKHbIE YCIYTU H
TEXHOJIOTUYECKHE YCIYTH, NMPEAYCMOTPEHHBbIE B HACTOALIEM IYHKTE (Jajiee — YCIyru), a 3aka3uuk
00s3yeTCsl OIIATUTh YCIIYTH.

Hcnonnutens 00s3yeTcss OKa3blBaTh 3aKa3uMKy CJIEAYIOIIME YCIYTH, HalpaBlIEHHbIE Ha
obecrieueHre WHGOPMALMOHHOTO U TEXHOJOTHYECKOIO B3aHMMOJCHCTBUS MEXKIy 3aKa3uMKoOM H
bankom-skBaitepom nmu6o AMC «Pacuer» B cBsa3u ¢ wucnonbzoBanueM bIIK mis pacuetoB ¢
npumenenrem AITK « WEBPAY » 3a ToBaps! (paboThl, yCIyrH), peajin3yemMblie 3aKa3uuKoM:

(1) vHUIMEpPOBaHKE TUTIATEXkA ITyTeM 00pabOTKH IIaTeXa U MepeIadr MOCPEICTBOM IIATEKHOTO
yKka3aHus (IJIATeKHON WHCTPYKIUH) WHGOpMAalUK, HEOOXOIUMOM AJisi OCYLISCTBICHHUS IUIaTeXa U
(unn) mpuema cpeAcTs no iatexy (myHKT 1 crateu 13 3akona PecniyOmuku benapych «O mmatexHbIx
CHCTEMaXx U IJIATEKHBIX YCIIyTax»);

(ii) ycnyru mo mpenocTaBiIeHHIO MH(POPMALUK, HEOOXOIMMOW Ul OCYIIECTBICHHS IJIATEXKa,
cOopy, 00paboTKe, XpaHEHUIO, IPEJOCTABICHUIO HMH(OpPMalMM MO IJaTekaM W HHbIE YCIYyIH,
yKa3aHHble B 4YacTH mepBoil myHkra | crateu 19 3akona Pecnybnukn benmapych «O mimaTexHbIX
cucTeMax M MJIaTeXHbBIX YCIyrax»;

(iil) TexHONOTHYECKHE YCIYrH B 4YacTH OOCCHEeYCHHs Iepefavyd IUIATeXKHBIX YKa3aHHI,
IUIATE)KHBIX MHCTPYKIHUH, DIEKTPOHHBIX IUIATSKHBIX TOKYMEHTOB; OCYIICCTBICHHUS JCATCIBHOCTH B
obnacti HHPOPMAIMOHHBIX TEXHOJIOTHIT; IPEOCTABICHHUS IPOrPAMMHOM, TEXHUYECKO#, TPOrpaMMHO -
TEeXHUYECKON HHOpacTpykTypbl (moanyHkTel 1.1 — 1.3 mynkrta 1 crateu 21 3akona PecryOmnuku
Benapych «O MIaTe)KHBIX CHCTEMaX U IUIATSKHBIX yCIyrax»). TeXHOIOTHUECKUE YCIyTH OKa3bIBAIOTCS
TeM 3aKa3dukaMm, KOTOpBIC SIBIISIOTCS MOCTABIIUKAMHU IUIATEXKHBIX YCIyr. 3aKa3uuk P ITOM
rapaHTUPyeT, YTO y HEro OTCYTCTBYIOT MPEMSTCTBHUS AJIs OCYIIECTBICHHUS B KAuecTBE MOCTABIIUKA
IUIATEKHBIX YCIYT IIATEKHON NS TeIbHOCTH;



Oxazanue VMcnomHureneM yciyr OCyIeCTBIIAETCS:

Ha OCHOBE TEXHOJIOTUH 00JIaYHBIX BBIYMCIEHUN C MCIOJIb30BAHUEM IIPOIPaMMHO-aIapaTHOTO
komiuiekca (T.e. AIIK « WEBPAY »), pa3paboTannoro ¢ yuactiuem McnomHuress;

C HCIIOJIb30BAHMEM IIporpaMMHOro ofecrneueHus (BbicTynatouiero asnemeHrom AIIK
«WEBPAY »), pa3paboTannoro ¢ yuactuem McrnomHuress.

KoHkpeTHble AeWCTBUS, COCTaBISIOUIME YCIAYrM WM BbINOJHSEMble VCHOMHUTENEM B MOJIB3Y
3aka3zunka, U UX 00beM OOYCIABIMBAIOTCS CIENU(UKON OpraHu3aluy 3aKa3uuKoOM peali3aliy ero
TOBapoB (paboT, yciyr), KOMMYHHKALMU C TUIATEIBIIMKOM M TPHEMa OIUIaThl (COCTaBJICHUE CUeTa
3aKa3yMKoOM B BUPTyaJlbHOM JINYHOM KaOuHeTe 3akazuuka B AIIK «WEBPAY» nubo aBToMatuyeckoe
€ro COCTaBJIEHHE B pe3yJabTaTe (OPMHUPOBAHUS IUIATEIBIIUKOM BHUPTYaJIbHONW KOP3MHBI TOBAPOB Ha
caifre 3aka3zumka B cetu MHTepHeT, omata no QR-koay u ap.), a Takke TeM 00CTOSTENILCTBOM, Ha Ybei
cropone (Mcnonuurens wim 3aka3urka) odecrieunBaercs XpaHeHue nHpopmanuu o peksuzurax bITK
IJIATEJIBIINKOB HE B CBSI3U C OCYIIIECTBIIEHUEM IUIATEXKEH, €CIM TAKOBOE XPAHEHNE UMEET MECTO.

Jlns neseit cocraBiaeHust AKTOB (110 popMe cortacHo MPUITOKEHUIo 4 K HacTosmemy Jlorosopy),
a TaKke 0003HAYECHHS YCIyTr B MH(MOPMAIMOHHBIX CHCTeMaxX M Oyxrairepckom yuere Mcmomnurens
yCIIyraM MOTYT JIaBaThCsl COKpaIleHHbIE HAMMEHOBAaHUS U (W) YCIIOBHBIE 0003HAUCHUS.

2.2. Ycmyru oka3pIBatoTcst VIcoHUTEIEM B COOTBETCTBHH C TPEOOBAHHMSIMH 3aKOHOIATEIHCTBA
O TUIATEXKHBIX CUCTEMAaX M IUIATEKHBIX YCIIyrax.

2.3. Uadopmanus 06 McromHUTENE KaK MOCTABIINKE TUIATEKHBIX YCIIYT; O THIATEXKHBIX YCIyrax,
okaspiBaeMbIX cnonnutenem; o cOopax, Tapudax M BO3HArpakJIEHUsSX, MOJJIEKALIUX YIJIaTe; O
CpeICTBax CBSI3M M HH(POPMUPOBAHUU; O OE30MACHOCTH OKa3aHMs IJIATEKHBIX YCIYT; O TOPSJIKE
BHECEHUS] U3MEHEHHMH B HACTOSIIHANA J[OrOBOp M IpEKpalleHHs] €ro AEHCTBUA; O CIy4asX U MOpSAJKE
oOxkanoBaHusl TOJIOKeHUH Hactosuiero Jlorosopa, aelictBuil (6e3aevictBus) McnomHuTens Kak
MOCTaBIIMKA TUIATEXHBIX YCIYT; crioco0ax pa3pelieHus CIOpOB COAEPKUTCS Ha O(QUIMATIBHOM CaiTe
Ucnonuutens B cetu MutepHer (www.webpay.by) B IlpaBunax okazaHusi TUIATEKHBIX YCIyT U B
HacrtosmeM /Jorosope.

3. HOPAJOK 3AK/IIOYEHUSA HACTOSIIEI'O 1OT'OBOPA

3.1. Bakmouenue Hacrosuiero JloroBopa oOCYyIIECTBISIETCS B HOPSAIKE, MPEIyCMOTPEHHOM
HacTosiuM paszaenom Jloroopa. /st 3akmtouenust Hactosiero Jloroopa He TpeOyeTcs Moanucanme
Croponamu JloroBopa Ha OyMa)KHOM HOCHUTEIIE.

3.2. 1ns 3aximrouenus Hactosiero Jloropopa (MpuHSATHS BCel COBOKYITHOCTH €r0 YCIOBUHM Kak
odeptThl) 3aka3uuk HampaBisieT B aapec Mcmomnutens 3asBKy-aHKETy C MPHJIOKEHHEM K Hei
MPelyCMOTPEHHBIX B €€ (popMe TOKYMEHTOB (KOIMUN JOKYMEHTOB).

3asBKa-aHKeTa (BKJIOYash NpuiaraeMble K HEH MOKYMEHTHI WM UX KOIHUU) MOXET OBITh
ormpaBieHa Mcnonnurento (i) Ha OyMaXHOM HOCHTEJIE B JBYX OJK3EMIUIApaX, MOIIHCAHHBIX
YIIOJTHOMOYEHHBIM MpEACTaBUTENEM 3aKa3uhKa U CKPEIIEHHBIX MedaThio (IpU HaIu4uu), 1u60 (ii) B
BHUJIE OTCKAaHUPOBAHHOTO HW300pakKeHHsI TEKCTa 3asBKU-aHKETHI, MOJMUCAHHOTO 3aKa3uMKOM, II0
ANIEKTPOHHOU TmouTe, 7160 (iil) B BUAE 3alOJHEHHON Qopmbl 3asBKU-aHKETHI, Pa3MEIICHHOW Ha
odurmansHoM caiite Mcnonnurens B cetu MHTepHeT (Www.webpay.by), uepes 3TOT CailT.

3aKiIroucHue HaCTOAIICTO I[OI‘OBOpa BO3MOJXHO TakK>X€ W HHBIM CHOCO6OM, OIpCACIICHHBIM
Hcnonnutenem u (I/IJ'II/I) nNpeaAyCMOTPCHHBIM 3aKOHOAATCILCTBOM.

3.3. asBKa-aHKeTa (KaK akKIENnT) CYMTaeTcsl MOJy4eHHON McmomHuTeneM W HACTOSIIHMA
JloroBop cuuTaercs 3aKIOYEHHBIM B MOMEHT peructpanuu McnonaureneM 3asBKU-aHKETHI.

HcnonuuTens HE OCYIIECTBIIET PETUCTPALIMIO 3asBKU-aHKEThI, U OHA CUUTAETCS HEMOJTYYeHHOU
HUcnonnureneM, eciu:

K 3asBKe-aHKeTe He MPUIIOKEHBI IIPEelyCMOTPEHHBIE B €€ (opMe JOKYMEHTHI WIIM UX KOIHUH;
B 3asiBKE-aHKETE BBISBJICHBI HEIOCTOBEPHBIE CBEACHMSI,
3asiBKa-aHKETa COCTaBJIeHA He 1o (popme, MpeycMOTPEHHOM HacTosIMM J[oroBopowm;

3asBKa-aHKETa noArnurcaHa HEYNOJIHOMOYCHHBIM JIMIIOM 1100 MOJIHOMOYHS Ha €e NOoANMCaHuC
OT UMEHH 3aKa34yrKa AOKYMCHTAJIbHO HC IMOATBCPKACHBI;
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B MHBIX CIIydasX, MPeAyCMOTPEHHBIX 3aKOHOaTenbcTBOM Pecnyonuku benapycs, [IpaBunamu
OKa3aHUs IJIATEXKHBIX YCIyT, OIEPAaTOPOM IUIaTeXHOM cucteMbl — bankom-3kBaiiepom (OAO «<HKDO
«EPUII»), B TOM uncie npu OCYIIECTBIEHUU 3aKa3uuKOM HeAoycTUMBIX Uil banka-akBaiiepa (OAO
«HK®O «EPUII») BUIOB IeATEIHBHOCTH.

3.4. [IpoctaBneHnplii McnogHUTENEM pErHCTPALMOHHBIM HOMEp 3asBKU-aHKETHI SBISETCA
HOMEpPOM 3aKJIoueHHOro JloroBopa, a jJara €ro perucrpaluu — JaTol 3aKIIOYEHUs HACTOSILEro
JloroBopa. VcrosHuTens oTHpaBisieT 3aka3unky 3asBKy-aHKETYy ¢ OTMETKOW O ee peructpanuu (i) B
BUJIE OTCKAaHMPOBAHHOI'O HM300pa)K€HHUsSI TEKCTa 3asBKU-AHKETbl C YUYMHEHHOW HAa HEM OTMETKOH Io
anekTpoHHOM noure (i) 160 Ha OyMakHOM HOCHTEIE.

[IpaBuna HacTOAIlIEr0 TYHKTa TMPUMEHAIOTCS B TOM 4YHCIE€ K 3asBKaM-aHKETaM,
3aperuCTPUPOBAHHBIM JI0 BBEICHUS B JIeCTBUE HacTosuiero Jloropopa.

B cnywasx, xorma A0roBOp, 3aKIIOYEHHBIA MEXIYy CTOPOHAMHU 10 BBEJCHUS B JICHCTBHE
Hacrosero JloroBopa, ObL1 U3MEHEH ITyTEM U3JI0XKEHUS €r0 B Peakuuu HacTtosAuiero Jlorosopa (T.e.
3aKa3zuMK «mepenies» Ha HacTosIui JloroBop), cuMmTaercs, 4TO HOMEPOM U JaTOW HACTOSILIEro
Jlorosopa SIBJISIOTCS COOTBETCTBEHHO HOMED M JaTa YKa3aHHOTO JOTOBODA.

4. OBA3AHHOCTHU U ITPABA CTOPOH
4.1. UcnoJiHUTEb 00513yeTCs:

4.1.1. Oka3bIBaTh IPETYCMOTPEHHBIC HACTOSIIINM JlOTOBOPOM YCIyTH Ha/JIEkKAIIUM 00pa3oM U
B CPOK B COOTBETCTBUU C HpaBI/IJ'IaMI/I OKa3aHUs IJIATCKHBIX YCIIYT U 3aKOHOAATCIIbCTBOM.

4.1.2. OGecrieunth 3aka3unky He Tmo3aHee 3 (Tpex) paboumx IHEH TOocie 3aKITIOUSHHS
HacTtosero JJorosopa tectoBbiit foctyn k AIIK « WEBPAY » mytem npeocTaBiieHus 10 3JIEKTPOHHON
MIOYTE UMEHH I10JIb30BaTEIs, IapoJIsl, THIEPCCHUIKH Ul BXoJa B OrmyuinHroByto cucremy (URL).

4.1.3. O6ecnieuntsb 3aka3zunky npomMbinuieHHbIN goctyn K AITK «WEBPAY » nocie moixydeHus
nmapameTpoB paboTel MHTepHET-pecypca 3aka3uMka WM aKTa TOTOBHOCTH B3aMMOJICHCTBUSI,
noanucanHoro 3akazunkoM u bankom-skBaiiepom (OAO «HK®O «EPUII») Ha ycaoBUAX HACTOSIIIETO
JHloroBopa. msi monp3oBarens, runepccblika sl BXoga B OummmHToBYI0 cuctemy (URL), a Taxke
MapoJib, TPEAOCTABIAIOTCA 3aKa34UUKY MO JIEKTPOHHOM MOYTE.

4.1.4. PazpsacHATh 3aKka3uuKy Bompockl ucroiab3oBanus AIIK «\WEBPAY » o renedony (Homep
tenedona Mcnomuurens: +375293837172) B padoune aau ¢ 8.30 go 17.30 (B naTHuiy mno 16.15) nmm
[0 DJICKTPOHHOW To4YTe (aapeca OSICKTPOHHOH mouThl McnonHuTens: support@webpay.by u
managers@webpay.by — npuem cooOiieHunit BO BCe JHH KPYTIIOCYTOYHO).

4.1.5. IIlpy BOBHUKHOBEHHH TEXHUYECKUX MpoOieM B kakoi-mbo vactu AIIK «WEBPAY »,
cOoeB WK HapylIeHUus paboThl 000PYAOBAHUS, CUCTEM WJIM KaHAJOB Mepeaun JTaHHBIX TPETbUX JIUI,
oT Kotopbix 3aBuUcHT pabota AIIK «WEBPAY», ommbok nepconana McmonHurtens, BIEKYIIHX 3a
coboit motepto pabotocrnocobHocTn AIIK «WEBPAY», coBmectHo ¢ bankom-akBaiiepom (OAO
«HK®O «EPUIIl») npunsaTe Mepbl, HEOOXOAUMBIE I BOcCTaHOBIEHUs1 paboTocrmocobHoctu AIIK
«WEBPAY».

4.1.6. O6ecrieunTh Mepbl 0OE30MACHOCTH B COOTBETCTBHM CO BCEMH IPUMEHHUMBIMU
tpeboBanusamu cranaapta PCI DSS B akryansHO# pemgakiuy npu o6paboTke, XpaHEHHH U Iepenade
nannblx aepxkateneil BIIK wepes AIIK «WEBPAY» B mpoueccunroBsiii nentp banka-skBaiiepa c
LIETIBIO 3aIIUTHI OT XUIIEHUs JaHHBIX Aeprxkareneil bITK.

4.2. UcnoJiHUTEIL BIIpaBe:

4.2.1. TpeboBarh OT 3aka3uMKa IpPEJOCTaBIECHUS B ycTaHOBIEeHHOW VcnosiHutenem ¢opme
MIOJIHOM M IOCTOBEPHON MH(OpPMAIIK, HEOOXOIUMOM /17151 OKa3aHUS YCIIYT.

4.2.2. 3anpammBate y 3aka3uMKa JOKYMEHTbI, HEOOXOIUMBIE JUIsl COIJIacoBaHUs baHkoM-
skBaiiepom (OAO «<HK®O «EPUII») nonkirouenus Marepuer-pecypca k AIIK « WEBPAY » B pamkax
oka3zaHus baHkom-3kBailepoMm 3aka3uuKy yciayr MHTEPHET-dKBAMpPUHIA M BO3MOYKHOCTH 3aKIIOYEHUS
(u3MeHeHus1) 3aKa34MKoOM COOTBETCTBYIOLIETO JI0roBopa ¢ bankoMm-skBaiiepoM (JOroBopa Ha OKa3aHHe
yenyr muny, neiictsyromeMy B AUC «Pacder», ¢ OAO «HK®O «EPUII»), ans mocneayromero ux
npexnocraienus Vcnonnurenem banky-skBaiiepy (OAO «HKDO «EPUIT»).



4.2.3. YcranaBnuBaTh JUMUTH Ha mnpoBenenue omnepanuii ¢ BIIK, ocymectBiasieMbx Ha
HuTepHer-pecypcax 3aka3uuka, B TOM YHUCIE IO COIVIACOBAHUIO ¢ BaHKOM-3KBalepoM WM MO €ro
TpeOOBAHUIO, a TAKXKE IPUHUMATh UHBIE MEPHI IS TPEAOTBPAIICHUS MOIIEHHUYECKUX OTIepaIUi.

4.2.4. Otka3arp 3aKka34uKy B OOCITY)KMBAaHUH IO ONEPAIHsIM, KOTOPbIE BHI3BIBAIOT MOJ03PEHHE
(B TOM uncI€ MOILIEHHUYECKHE OIEPALlMK) B CBA3H C TEM, YTO OHA OCYIIECTBIIAETCS B LEJIAX MTOTY4YEHUS
u  (WIM) Jeraqu3alid  JIOXOJOB, TIIOJYYEHHBIX TMPECTYHBIM  IyTeM, (UHAHCHPOBAHHUS
TEPPOPUCTUUYECKON IEATENBHOCTH, PACIPOCTPAHEHUSI WM (PUHAHCUPOBAHUS PACIPOCTPAHEHUSI OPYKUS
MaccOBOTO MOPAXKEHUS, U B UHBIX CIIy4asiX, yCTAHOBJIEHHBIX MPaBUJIAMH IJIATEKHON CUCTEMBI.

4.2.5. anpammBate y 3aka3unka HHPOPMAIIHIO U TOKYMEHTHI, TIOATBEPKIAIOIINE COBEPIICHHUE
onepauuu ¢ ucnoibzoBanuem BIIK u gocraBky ToBapa (BbIMOJHEHHE PAabOT, OKA3aHUE YCIYT), IS
nocieayomero npenocrasieHus lMcenonnutenem banky-3kBaiiepy, baHKy-dMUTEHTy, IIIaTEKHOMN
cucreme, 00 Kacaroluecs: MPUYMH MPEKPALICHUsT OCYIIECTBICHHS TUIATE)KHBIX ONIEPAIid B TIOJIB3Y
3akazunka yepe3 AVC «Pacuer».

4.2.6. IlpoBoauth mipoBepku MHTEpHET-pecypcoB 3aka3uuka C IENbI0 KOHTPOJIS COONIOICHHS
3aka3uMkoM TpeOoBaHUH, mpeabsaBiseMblXx kK MHTepHeT-pecypcam bankom-3kBaiiepom, miaTexHOU
CUCTEMOM, 3aKOHOaTeNbCTBOM PecnyOnuku benapych.

4.2.7. B 0THOCTOPOHHEM TOPSJIKE MPUOCTAHOBUTH OKa3aHUE YCIYT (B TOM YHCIE OECCPOUHO),
eCITH:

4.2.7.1. 3aka3uuK He BBINMOJHICT WIM HEHAISKANUM 00pa3oM HCIOIHICT JH000€ U3 CBOHMX
00s13aTeILCTB, TPEAYCMOTPEHHBIX HacTosAMM JloroBopoM (B TOM YHCJI€ WMEET HEIOTAIICHHYIO
3a10/oKeHHOCTh mepes; Mcmosaurenem). Oka3aHue ycayr MOXET OBITh BO300HOBIIEHO IOCIHE
yCcTpaHeHUs 3aKa34MKOM JIOMYIICHHBIX HAPYIICHHUH, €CJTH HHOE HE oTpeielieHo VcmomanuTeneM,

4.2.7.2. 3aka3uuk TPEBBICHJI yCTaHOBJICHHBIE baHkoM-3kBaiiepom u (wiau) HcmosHUTEEM
nmumuThl Ha mpoBeaeHue omnepauuii ¢ BIIK, ocymectBisieMbix Ha MHTepHET-pecypcax 3aka3zuuka.
OxazaHue yciyr BO30OHOBIISIETCS MOCJIE€ OKOHYAHUS MepHoJa AeUCTBUS UCUEPIIaHHBIX JUMHUTOB WM
YCTaHOBJIEHUS 3aKa34MKy HOBBIX JIUMUTOB;

4.2.7.3. meetcst COOTBETCTBYIOIEE TPEOOBAaHNE CO CTOPOHBI baHka-3KBaiiepa Wih MJIaTSKHOU
cucteMbl, OAO «HK®O «EPUII». Oxa3zanue yciyr MOXXET ObITb BO30OHOBIICGHO TOCJIE YCTpaHEHUS
MIPUYKH, TOBJIEKIINX WX IPUOCTAHOBIIEHUE, C coryiacks banka-skBaiiepa 1 (WJIH) IJIATEKHOM CUCTEMBI,
OAO «<HK®O «EPUII»;

4.2.7.4. 3aKka34uK HEMOTHBHPOBAHHO OCIIApUBAeT (HE MOJIMUCHIBACT) AKT OKa3aHHBIX YCIyT
(myHKT 5.5 Hacrosmero Jlorosopa).

4.2.8. B onmHOCTOpOHHEM MOpsAKE OTKa3aTbcs OT HacTosmero JloroBopa (MCHOTHEHUS
Hacrosiiero J[oroBopa) U MpeKpaTuTh OKa3aHUE YCIYT, CITH:

4.2.8.1. 3aka3uuk He yCTpaHWII JOMYIIEHHbIE UM HapyIIeHus HacTosmero JloroBopa B TeueHHe
30 (Tpuauaru) AHEW ¢ MOMEHTa IpeabsiBieHus VcnomauTeneM TpeboBaHus 00 UX YCTpaHEHUH;

4.2.8.2. 3aka34uK JOMYCTHI IPOCPOUKY OILIAThI OKa3aHHBIX ycuyr Ha 60 (uectbaecst) u Oojee
JHEW 1100 He MOTacuII 33I0JDKEHHOCTh Tiepe1 MicrotHuTe IeM mociie IpuoCTaHOBJICHUS OKa3aHUs YCIyT
B CPOK, Onpe/ieTIeHHbIH McnomHuTeneM;

4.2.8.3. 3akazuuk HEOTHOKpaTHO (Oosee AByX pa3 B TE€UEHHUE roJla) HAPYIIWI YCIOBHUS OILIAThI
yCIyr;

4.2.8.4. uepe3 MHTepHET-pecypehl 3akazurka He ocymiecTsisitorest onepauuu ¢ BITK B Teuenue
3 (Tpex) mecsiieB u Ooee;

4.2.8.5. 3akazuuk He MPeIoCTaBIsAeT HEOOXOAUMYIO IJIsi OKa3aHUs yCIyT HHPOPMAITUIO;

4.2.8.6. 3aka3unk HaxXOIUTCS B TPOIEAype JHKBUIAIMH (pEOpraHu3aliu), SKOHOMUYECKOM
HECOCTOSTENHHOCTH (0aHKPOTCTBA);

4.2.8.7.10 UWHBIM OCHOBAaHHAM, YCTAHOBJICHHBIM OIICpaTOPOM IUIATeXKHOM CHCTEMBI H
HpaBI/IJ]aMI/I OKa3aHUJ IJIATC)KHBIX YCIIYT.

4.2.9. IInaHoBO WJIM BHEIUIAHOBO M3MEHATH TexHuueckue xapakrepuctuku AITK « WEBPAY »,
MIPOU3BOJIUTh 3aMEHY, PEMOHT WJIM HACTPOHKY 000OpyIOBaHMS, MPOTPAMMHOTO OOECIeUeHHUs WU
MPOBOJNTH Jpyrue paboThl s MOIACpKaHUS PabOTOCTIOCOOHOCTH WM coBepiieHcTBoBaHUsT AITK
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«WEBPAY», B ToM uncie ¢ npuocTaHOBJIEHHEM OKa3aHUs YCIIYT CPOKOM JI0 ABYX CYTOK, IIPH YCIOBUU
IIPEIBAPUTEIILHOTO M3BEUICHUS 3aKa3uMKa HE MEHEE 4YeM 3a OJHU CYTKHU IyTeM OIyOJIMKOBaHUS
YBEJIOMJICHHSI Ha CBOEM O(DUITHAIEHOM caiiTe, MH()OPMUPOBAHHS 3aKa3ylKa M0 SJIEKTPOHHON I0YTe WU
WHBIM CcIIOCOOOM 110 BeIOOpY McroHuTe .

4.2.10. B otHOCTOPOHHEM MOpPSAKE BHOCHTH M3MEHEHUS WM (WJIM) JIOMOJHEHUS B HACTOSIIUI
JloroBop, yBemoMJsii O HMX 3aKa3uMKa IyTEM pa3MEIICHUS WU3MEHEHHOro (JOMOJIHEHHOT0) TEKCTa
Hacrosimero JloroBopa Ha oduuumansHOoM caiite Mcmomnutens B cetm MHTepHer, u (Wim) 1O
AJIEKTPOHHOMU NOYTE, U (WJIN) UHBIM 00Pa30M.

4.2.11. Pa3memare nperoCTaBiICHHbBIA 3aKa3unKOM OT3bIB 00 OKa3bIBAEMbIX B COOTBETCTBUU C
HacTosiuM JloroBopom yciyrax, a TakKe yKa3blBaTh HalMEHOBaHME 3aKa3uMKa, pa3Mellarb €ro
JOrOTUN B MH(GOPMALMOHHBIX U pEKJIaMHBbIX MaTepuanax lcnoyiHuTens, B TOM YHUCIIE Ha caiTe
Hcnonnurens B cetu MHTEepHET WM B TNEYaTHBIX HM3JaHUSAX; pa3MellaTh MHYI0 HH()OPMAIHUIO O
corpynHuuectBe McnosnHuTens u 3aka3uuka.

4.2.12. [lpuBnexatb TPETBUX JMI[ IS WCIIOJHEHHsS] CBOMX O0O0S3aTENbhCTB IO HACTOSIIEMY
Jlorosopy.
4.3. 3aka3uuk o0s3yercs:

4.3.1. UciomusATh CBOM  00S3aTENIbCTBA, NPEAYCMOTPEHHBIE HacTosimuM  J[oroBopoM,
IIpaBunamu oka3zaHUs MJIATEKHBIX YCIYT HaJUIekKaIUM 00pa3oM.

4.3.2. TllpenocTaBiathk VCHOTHUTEO TIOTHYIO U JOCTOBEPHYIO HHPOPMAIHIO, HEOOXO0IUMYIO
JUIs OKa3aHMs YCIyr, B TOM uucie B 3asiBKe-aHKeTe. 3aKa3yMK JaeT COTjiacle Ha IpeloCTaBlIEHUE
Wcnonuurtenem nndopmaiinu o HeM 1o 3amnpocy miarexxHbeix cucreM (OAO «HK®O «EPUIT») u (umm)
YIIOJTHOMOYEHHBIX TOCY/IapCTBEHHBIX OPTaHOB.

4.3.3. OGecrieunTh BO3MOKHOCTH OIUIATHI TOBapoB (paboT, ycmyr) uepe3 MHTepHET-pecype u
(mm) AUC «Pacuer», ucnonb3ys AIIK «WEBPAY» B COOTBETCTBUM C YCIOBHUSMH HACTOSIIEIO
HoroBopa.

4.3.4. Vcnonib30BaTh JIs1 OCYIIECTBIICHHS orepaiuii uiib aapeca Marepuer-pecypco (URL,
MOOWIJIBHOE TPHIIOKEHHE), YKa3aHHbIe B 3asBKe-aHKETe W JOTOBOpE, 3aKIIOUEHHOM C baHKOM-
sxBaiiecpoM (OAO «HK®O «EPUII»).

4.3.5. Hectu pacxoipl 1O UCHOJB30BAaHUIO TEIEKOMMYHHMKAIIMOHHBIX CeTe (MECTHOH,
MEXAYTOPOTHEN 1 MEXKIYHAPOAHOU CBS3H).

4.3.6. OmaunBaTh YCIYrM B TOpSAIKE, pa3Mepax M B CPOKH, OMPEICNICHHBIE HACTOAIINM
JloroBopom.

4.3.7. O6ecnieunts McnonHuTeno npaBo AOCTya KO BCeM CTpaHuIlaM Ha MHTepHeT-pecypcax
3aka3zuymMKa, B TOM YHCIie TPEOYIOUINM CIeMaIbHOW PEeruCTpaltu.

4.3.8. B ciiydae BO3HUKHOBEHUS CIIOPHOI TpaH3aKIUU 110 TpeboBanuto McnoaHurtens B TeUeHne
2 (nByx) pabouux JHEH CO JHS MOCTYIJICHUS TAaKOro TpeOOBAHMUS MPEACTABUTH MOATBEPXKACHHE O (haKkTe
peanuzanuu ToBapoB (paboT, yciyr). B mpoTuBHOM ciiyyae ocmapuBaeMasi TPaH3aKIUsl pelIaeTcs B
nosb3y Iarensinuka (aepxkatens BIIK) u nomnexut otmene. JlokyMeHThI, MOATBEpKAatOmKe (Pakt
peaMzanuu TOBapoB (paboT, ycayr), MPEACTaBISIOTCS 3aKa3yMKOM IO SJEKTPOHHOM IMoYTe M Ha
OymaxxuoMm Hocutene. [lo TpeGoBanuto VcmonHutens, B TOM YHCIE€ Ha OCHOBAaHUU TPeOOBAHMIA
MJATEKHBIX CHCTEM, ONeparopa IUJIATeKHOW CHUCTeMbl, baHka-skBaiiepa, yKa3aHHbBIE JOKYMEHTBI
JOJIKHBI OBITH TIEPEBEICHBI HA PYCCKU WU aHTJIMHCKUI SI3bIK.

B ciydae HeBbINOIHEHUS 3aKa3uyMKOM OOS3aHHOCTH, YKa3aHHON B YacTH MEPBOM HACTOSILEro
nyHkta JloroBopa, 3aka3zuMk 00s3aH BO3MECTUThH VICIIONHUTENIO CyMMY OCIOPEHHOW TpaH3aKLUU
(oneparuu), ecnu K VCOMHUTENO 3a BO3MELIEHUEM CyMMBbI OCHOPEHHOHM TpaH3akuMM (Omeparyu)
oOparwmics bank-skBaiiep u (WIK) UHBIE TPETHH JIUILIA.

4.3.9. Ilpu U3MeHEeHUH BUAOB TOBApOB (paboT, yciyr), npeanaraeMbix yepe3 HTepHeT-pecype
3aka3unka, yBeJJOMUTH O MpeACTOAIINX n3MeHeHusx Mcnonnurens u bank->kBaiiep He MeHee ueM 3a 3
(TpH) pabouMx AHS A0 MpeanojaraeMoi JaThl TAKUX U3MEHEHUH. YBeIOMIICHHE NPEA0CTaBIsAETCS 10
3JIEKTPOHHOM MouTe managers@webpay.by ¢ 0olHOBpeMEHHBIM HalpaBiICHUEM MUCbMA Ha OYMa)KHOM
HoOcHTeNe. 3aKa3ulK HECET MOJIHYI0 OTBETCTBEHHOCTD 3a JOCTOBEPHOCTh YKa3aHHbBIX CBEICHUI.



4.3.10. O6ecnieunBaTh COXPAaHHOCTh M KOH(HUACHIMAIBLHOCTh MOJy4eHHOW oT McnomHurens
uHpOpMaIIMHY, B TOM YHCIIE MIMEHA, TApOJIU IOCTYIIA, TUIIEPCCHUIKU | T.JI.

4.3.11. OcymecTBIATh XpaHEHHE BCEW MMeEIoLIeiics nHQOpMAIMK O pealn30BaHHBIX TOBapax
(paborax, yciyrax), cBsi3aHHOU ¢ omeparusaMu ¢ ucrnoib3oBanruem AIIK «WEBPAY», B TeueHue He
MeHee 24 (Ba/laTi YE€ThIpeX) MECSIIEB C MOMEHTA OCYIIECTBICHHUS TAKUX OIEpaluii U MepeaBaTh €€
Hcnonnutento mo ero TpeboBaHuio B TeueHHe 2 (IByX) pabo4uX JHEH CO JHS MOCTYIUICHHUS TaKOTO
TpeOOBaHMS.

Xpanenue uH(pOPMAIMH JOHKHO 00ECIEUnBATHCS 3aKa3UYMKOM B SJIEKTPOHHOM BHJE, JTAHHAS
nH(popMaNKs JOJDKHA BKIIOYATh CBEACHUS W (MIM) JOKYMEHTHI, MOATBEPXKIAMOIINE PEATH3AIMIO
TOBapoOB (Ycayr, padoT), a TaKkKe JTOKYMEHTbI, KaCAIOIIUECs IOCTABKH TOBAPOB (YCIOBHI BBIOTHECHHSI
paboT, OKa3aHUs YCIIyT).

4.3.12. He mepenmaBaTh W HE MPENOCTABIATH B TOJB30BAHWE JPYIMM IOPUAWYECKHM U
(1)H31/I‘-I€CKI/IM Jmnam I/II[GHTI/I(i)I/IKaHI/IOHHI)IC JaHHBIC U MHCTPYKTUBHBIC MaTCpualibl, MMOJYYCHHBIC OT
Ucnonuurens num yepe3 AIIK «WEBPAY ».

4.3.13. UadopmupoBats VICTIOTHUTEIS O HACTYIICHUH CIEAYIONINX 00CTOSATEIHCTB!
00 M3MEHEHNH B COCTAaBE PYKOBOJICTBA;
00 M3MEHEHNH (JI0TIOJHEHUN) OAHKOBCKUX PEKBU3UTOB;

00 M3MEHEHHH aJpeca MeCcTa HaxXOXIACHHUS (MeCTa >KHTEIbCTBA) M (WJIM) MOYTOBOTO ajapeca
3aka3uuKa;

00 U3MEHEHHWH TeNe(OHHBIX HOMEPOB, aJpecoB DJIEKTPOHHOM MOYTHl  3akKazyuka
(OTBETCTBEHHBIX JIUI 3aKa3uuKa), MHbIX TPUMEHSIEMbIX CTOPOHAMH CPEICTB KOMMYHHUKAIINH;

0 Hayayie MPOIEIyp PEOPTaHU3AlNU, JTUKBHUIAINH WM SKOHOMHYECKON HECOCTOSTEIHLHOCTH
(6ankpoTcTBa) 3aKa3unKa;

O pacCTOpP)KEHHUHU JOTrOBOpPa, MPEIyCMaTPUBAIOIIETO OCYIIECTBIEHWE HWHTEPHET-IKBapHUHTa
bankoMm-skBaiiepoM u (MIK) TOTOBOpA HA OKa3aHHWE yCIyT JuIly, AcicTByromemy B AUC «Pacuer», ¢
OAO «HK®O «EPUII».

VYBenomieHue HampasisieTcs 3akazuukom Mcmonaurento He mo3aHee 3 (Tpex) JHel ¢ MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOLIEIO COOBITUS MO 3JEKTPOHHON MOYTe WM (PaKCUMUIBHON CBS3H C
nocienyomuM (He mo3nHee 7 (cemH) JHEHM) MperoCTaBIEHHWEM COOTBETCTBYIOUIETO MUChMa Ha
OyMa>XHOM HOCHTEJIE.

4.3.14. He ocymiecTBISTh JCATEIBHOCTh IMPSIMO WM KOCBEHHO HANPABJICHHYIO Ha TIOJAPBIB
ceTeBoi Oe3zomacHoCTH OO0 HapymieHue padotocnocobHocTr AIIK « WEBPAY» wim opraHu3anuio
CEeTEBBIX aTaK Ha JItoOble pecypchl McnomHuTens.

4.3.15. Ilpy Hanmu4uu TpPEeTEeH3UH MO OKAa3aHHBIM YCIYraM MUCBMEHHO YBEIOMHUTH 00 3TOM
Hcnonnurens B TeyeHue 7 (ceMH) JHEH ¢ MOMEHTA, KOrja 3aKa3uMKy CTajl0 M3BECTHO WIM JIOJKHO
OBLIO CTAaTh M3BECTHBIM O HEHCIIOJHEHWH WM HEHAJUIeXKalleM HCIOJHEHUH VcrmonHuTeneM CBOMX
00s13aTeNbCTB 1Mo HacTosmeMy JloroBopy.

4.3.16. O6ecnieunTh B CBOEH 3JIEKTPOHHO MOUTe HernonasaHue B pazaen «Cram» 3JeKTPOHHBIX
IHCeM, OTHpaBJICHHBIX McroysHHUTENeM C AIEKTPOHHBIX aJpPECcOB, COAEPIKAIIUX IOCIe CUMBOJIA (@
JIoMeHHoe uMs webpay.by.

4.3.17. IIpu npueme tuiaTeskell mo TexHojorun Apple Pay cobmronate pasmelieHHbIE
KOMIIaHUEN Apple yCI10BUA HCII0JIb30BaHUSA TEXHOJIOTUHU Apple Pay
(https://developer.apple.com/terms/apple-pay-web/)  u  pexkoMeHmalu MO  MPHEMIEMOMY
ucnons3oBanuio Apple Pay B Hurepuere (https://developer.apple.com/apple-pay/acceptable-use-
guidelines-for-websites/).

4.3.18. IlognuceiBaTh aKThl CBEPKH B3aUMHBIX pacdeToB ¢ McronHuTeneM B CpoK HE Mmo3aHee 3
(Tpex) mHel c maThl MOJIydCHHs TaKUX aKTOB OT VCMOJNHUTENs, a TakKe OTIPABISATh MOCPEICTBOM
MOYTOBOM CBSI3U (3aKa3HbBIM MHCBMOM C YBEJOMJICHMEM O BpPYUYEHUH) MOANUCAHHBIE aKThI
Hcnonaurerto.

4.3.19. B ciiyyae BOSHUKHOBEHHS Ha CTOPOHE TIATEIbIIMKAa HEOCHOBATEIBHOTO o0oraIeHus (B
CBSI3U C MHOTOKPAaTHBIM BO3BPaTOM CYMMBI paHee MPOU3BEACHHON OIJIaThl U T.I1.) 00paIiaTbesi K HeMy
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¢ TpeOOBaHUEM O BO3BpATE HEOCHOBATEIHLHOTO 00OTaIllCHHS 1 BECTH B OTHOIICHUH HEro IPETEH3UOHHO-
HCKOBYIO pabOTy, a B Cilydae BO3MEIICHHUS COOTBETCTBYIOLIMX CyMM 3aka3uuKy lcmosiHuTenem —
npeaoCTaBJIATh Hcnoaaurento CBCACHUA U JOKYMCHTHI, HCOGXO[[I/IMLIC JUIA B3BICKAHUA C IIJIAaTCIIbIITUKA
HEOCHOBATEIBHOTO O0OTalleHHs B CPOK He mo3aHee 3 (Tpex) OHEeW C JaThl MOJYYEHHS HPOCHOBI
Hcnonnutens 06 MX MpeoCcTaBiIcHUU (OCHOBAaHHME M JlaTa BO3Bpara, a TaKKe MHas MHGOpMauus U
JTOKYMEHTHI cOTJIacHO 3arpocy McnoaauTens).

4.3.20. CobnronaTh TpeOOBaHMS 3aKOHOIATETIHCTBA B 00JIACTH 3aIIUTHI TPaB MOTPEOUTEIECH.

4.3.21. OcymecTBUTh BO3BpAT ACHEXKHBIX cpeacTB nepxkarento BIIK B tedenue 24 dvacoB c
MOMEHTa COBEpILEHHS OIUIAThl B Cllydae, €CIM TOBap HE JOCTaBJEH (yclIyra He OKa3aHa, paboTa He
BBITIOJTHEHA).

4.4. 3aka34yuk BIpase:
4.4.1. TpeboBats oT VcriomHUTENS HAATEKAIIETO M CBOEBPEMEHHOTO OKa3aHUS YCIIYT.

4.4.2. Pactoprayth Hactosimmid J[oToBOp B ciydae HECOTJacHsi ¢ BHOCUMBIMU McroHUTEIEM
W3MEHEHUSIMU U (WJIM) AONOJHEHUsIMU B JIoroBop B MOPSIIKE, MPEAYCMOTPEHHOM 3aKOHO1aTEIbCTBOM
PecniyOnuxu benapycs, HactosimuM [lorosopom u (miin) IlpaBunamu okazaHus MIIATEKHBIX YCIIYT.

4.4.3. VimeTp BO3MOXKHOCTB J0cTyna K mHpopMmanuu VcrnomHUTENsI, IMEIOIIe OTHOIICHHE K
okazaHuio VcronHureneMm 3aka3yMKy TEXHOJOTHUYECKMX YCIYr (TOJNBKO B ClIydae, €ClIM 3aKa3zduKy
OKa3bIBAIOTCS TEXHOJIOTUYECKUE YCIYTH U OH SIBJISIETCS MOCTABIIMKOM IJIATEKHBIX YCIIYT).

4.4.4. HenpepbIBHO OCYIIECTBIIATH MOHUTOPUHT U OLIEHKY JeSTebHOCTH VIcoMHUTENS ¢ 1IeNbIo
CBOEBPEMEHHOTO MPUHATUS KOPPEKTUPYIOIIHUX Mep (TOJBKO B Cllydae, eciii 3aKa3uuKy OKa3bIBarOTCS
TEXHOJIOTUYECKHE YCIYTU U OH SIBJIIETCS MOCTABIIMKOM IJIATEKHBIX YCIIYT).

5. HEHA YCJVYT, HOPAJOK CAAYU-TIPUEMKU YCJIYI' U PACYHETOB

5.1. 3aka3zuuk orayuBaeT yciayrd no Qakrty ux okaszanus Mcmomnutenem. Ilo cormamenuto
CTOPOH BO3MOYKHA IIpeIBapUTEIIbHAS (T.€. 10 OKa3aHUsl YCIIYT) UX oraTa (T.€. aBaHCOM).

B cnyuae monyuenuss McnonHuTeneMm mnpeaBapuTeNbHON OIUIaThl (aBaHCA) MPOLEHTHI Ha
COOTBETCTBYIOILYI0 CYMMY KOMMEPUYECKOTO 3aiiMa HE BBIMJIAUUBAIOTCS.

5.2. Pa3mepsl Bo3HarpaxaeHus Mcmomnutens (IieHa YCIIyT) OMPENENSIOTCS B MPOIEHTHOM
OTHOIIICHUH K CyMMapHOMY 00beMYy TUIaTeXKel, COBEPIICHHBIX 3a TOBApPHI (pabOoThI, yCIIyrn) 3aKa3urka
¢ mpumenenuem AIIK «WEBPAY». JlaHHple pa3Mepbl NPEayCMOTPEHBI B NPWIOKEHHH | K
HactoseMy J[oroBopy ¥ HE M3MEHSIOTCS B 3aBUCHMOCTH OT TOTO, OKa3bIBAIOTCS JM KOHKPETHOMY
3aka3uuKy IUIaTeXKHas yCJIyra WHHIIMAPOBAHUS IUIATEKa, WHOOPMAIMOHHBIE TUIATS)KHBIC YCIYTH U
TEXHOJIOTUYECKHE YCIYTH, JHOO TOJBKO IUIATE)KHAs yCIyra WHUIUUPOBAHUS IUIATEXa U
WHGOPMAIIMOHHBIC IUIATSKHBIE YCIYrH (T.€. pa3Mepbl BO3HArpaxkIeHHs VICTIONHHUTENS SIBIISIOTCS
€IMHBIMU 151 JTIFOOBIX KOMOMHAIMI ATHX YCIIYT, €CITH HHOE HE MPEYCMOTPEHO COTJIAIICHUEM CTOPOH).

B pacueT CyMMApHOIO o0BeMa mIaTexen ¢ ucnoib3oBanreM BITK MNPUHHUMAIOTCSA CYMMBI BCEX
YCIICIIHO 3aBCPUICHHBIX onepaunﬁ OIlJIaThbl (B TOM 4YHUCJIIC onepaum“l, 10 KOTOPBIM BIIOCJICACTBUH UMCIIO
MCCTO OIIPOTECTOBAHUC — ITpOoLIEAYypa chargeback), €CJIM UHOC HE MPEAYCMOTPCHO HACTOAIIUM ITYHKTOM.

B pacueT CyMMApHOTO o0beMa 1aaTexeii ¢ ucnonnr3oBanreM BIIK He IMPUHUMAIOTCA JCHCKHBIC
CpeAcCTBa IO OIlCpanusaM (HJ'IaTe)KI/I), 0 KOTOPBIM OBLI OCYILICCTBJICH <(C6p00 AaBTOpU3auu» HJIHN
BO3BpaT ACHCIKHBIX CPCIACTB (refund), a 10 YaCTUYHOMY BO3BpaTy ACHCKHBIX CPCACTB — (l)aKTI/I‘-IeCKI/I
BO3BPAIICHHBIC ICHCIKHBIC CPCACTBA (eCJ'II/I HWHOC HE OIIPCACIICHO Hcnonaurenem 1o ero y'CMOTpeHI/IIO).

B pacuer cymmapnoro ob6wsema muatexxeili B AUC «Pacuer» mnpuHMMAalOTCS CyMMBI BCeX
coBepuieHHbIX nocpeactBoM ANC «Pacuer» onepanuii Omiarsl.

Pazmep BosHarpaxnaenus Mcronnurens He Brmodaer cymmy HJIC (t.e. ykazan 6e3 HJIC).
OcnoBanne ocoboxaenuss ot HJC: mynkr 27 Ilonmoxenus o Ilapke BBICOKMX TEXHOJOTHIA,
yTBepkaeHHoro Jlexkperom [Ipesunenta Pecnyonuku benapych ot 22 centsiopst 2005 . Ne 12.

IIpu onepanusax oruiaTsl TOBapoB (paboT, yciayr) 3aka3uuka B MHOCTPAHHOHN BalltoTe (KOrjaa 3To
JIOIMyCKAeTCsl 3aKOHOJATENIbCTBOM) B CyMMAapHbIi 00BbEeM IUIaTeXeH BKIIOYAIOTCS CYMMBI B
6e10pyccKuX pyOiIsiX, 5KBUBAJICHTHbIE COOTBETCTBYIOLIUM CYyMMaM OIJIaThl B MHOCTPAHHOM BaJIFOTE IO



Kypcy Oenopycckoro pyOnst K COOTBETCTBYIOIIEH HMHOCTPAaHHOM BaliOTe, ONPEACICHHOMY
HcnosnHuTeNneM 1o ero ycMOTpEHHMIO.

OT4YeTHBEIM MCCALCM IMPU3HACTCA KaﬂeHI[aprIf/'I MCCHALl OKa3zaHus yCJIyr Hcnonuaurenem.

CrouMoCTbh YyCIIYT, €ClIM MHOE HE INPEeAyCMOTpPEHO B HacrosimieMm JloroBope, paccuuTbiBaeTcs
WcnonHuTeneM Ha AarTy aBTOpH3AIMU omepanud Jub0 Ha aary (UHAHCOBOTO 3aBepiueHus (1o
yemotpenuto Mcnonaurens). [Ipu atom nox:

I[aTOﬁ ABTOpHU3allMH OI€paluyu IMOHUMACTCA Oara, B KOTOPYHO B IUIATE)KHOM CHCTEME
MOATBEPKICHA BO3MOXXHOCTB OCYIIECTBIICHUS TIATEKA M IIPOU3BEICHA BpEMEHHAS OJIOKUPOBKA CYMMBI
IJIaTexa Jiis ee MmocaeayIoero cnucanus ¢ 6ankoBckoro cuera aepsxkarens bBIIK (T.e. muiarensiiuka) ¢
LIEJIbI0 OCYILECTBJICHMS IIATEXKA;

7aToi (PMHAHCOBOTO 3aBEPIICHUS NOHUMAETCS JaTa, B KOTOPYIO JIEHEKHBIE CPEICTB B CyMMeE
miarexka (akTUYeCKH clHcaHbl ¢ OaHKOBckoro cuera aepxarens BIIK (T.e. mimatenbiiuka) aias ux
MepeyncieHns 3aKka3uuKy.

HcnonnuTtenem MoxeT ObITH OIpejaeieHa HHas Jara pacuera CTOMMOCTH YCIYr, a pPaBHO
KOHKpETHBI MOMEHT pacueTa TaKOi CTOMMOCTH B IIpeieiaX COOTBETCTBYIONIEH AaThI.

HcnonuuTens BIpaBe BO3JIOKUTH PacdeT CTOMMOCTH YCIyTr (B TOM YHCIIE OMpeeTIeHUE AaThl
pacuera) Ha bank-skBaiiep. B cnmyuae pacuera cTOMMOCTH yciIyr baHKoM-dKBailepoM CTOPOHBI
NMPUHUMAIOT JaHHBIE OSTOTO pacdyeTa B KadyeCTBE JOCTOBEPHBIX, €CIM HWHOE HE OIMPEIeICHO
HUcnonaurenem.

5.3. Oxa3pIBaeMble VcriomHUTEIEM YCITyTH MOUIEKAT OIUTaTe 3aKa34MKOM CO JHS MO KITIOYESHUS
3akazumnka Kk AIIK « WEBPAY» 10 1HS OKOHYaHHSI OKa3aHUS YCIYT.

5.4. Jlnem Havajma OKa3aHUS YCIyr SABJSIETCS JACHb NoakiIoueHus 3akazumka kK AlIK
«WEBPAY» B MpOMBIIIJIEHHOM (HE TECTOBOM) JIOCTYIIE€ MTOCPEACTBOM HAIPABICHUS TTapaMETPOB s
MOJKITIOUEHUsT Ha COTJAcOBaHHBIM e-mail (ykazaHHbld B 3asBKe-aHKeTe). DakT MOMKIIOYCHHS
3akazunka k AITIK «\WEBPAY » moarBepknaercs akToM, COCTaBJIIEMbIM CTOPOHAMH B TOT e JCHB 110
(dhopme coriacHo MPUIIOKEHUIO 3 K HacToseMy Jlorosopy.

JlHem okoHYaHMs oka3zaHusl yciayr VcnonHureneM siBisieTcsl A€Hb MPEKpaIleHUs] HACTOSIIErO
HoroBopa.

OxazaHue yCIyr HE OCYIICCTBIISIETCS B TIEPHOJ TPHUOCTAHOBJICHUS OKa3aHHs YCIYT B
cooTBeTcTBUU ¢ HactosmmM JloroBopoM. Ecin okazanue yeiayr VcnomHuTe eM NpUOCTAaHOBJICHO, HX
OKa3aHWe BO30OHOBIISICTCS C AAaThl MPUHATHS VICTOJIHUTENEM pelieHus 0 BO30OHOBICHUH OKa3aHUs
YCITyT.

5.5. B moarBepkaeHne (akta OKazaHHS YCIYr €KEMECSYHO KaXKJash U3 CTOPOH COCTaBIISICT
MEPBUYHBIN YYETHBIN JOKYMEHT B OJIHOCTOpOHHEM mopsiake. [Ipu stom, McnomHuTens, Kak MpaBmiio,
He no3aHee 10 (aecsaTH) pabovmx JAHEH MOCIe OKOHYAHHUsS OTYETHOTO MecCsIla HAIpaBisieT Ha apec
AIIEKTPOHHOW MOYTHI 3aKa3uMKa WM WHBIM CIIOCOOOM, ompesesneHHbIM Mcnomnurenem (B TOM yucie
nyreM pasmeriienust B nmpoduie 3akazunka AITK «WEBPAY»), cOOTBETCTBYIOIIHIA akT 1O (hopme
COrjJlacHO MpuiokeHuto 4 k Hacrosmemy Jloroopy. 3aka3zynk 00si3yeTcs 03HAKOMUTHCS C JaHHBIM
aKTOM B CPOK He To3JHee 15 4ncia, ClIeAyroIero 3a MecsieM OKa3aHus yCIIyT.

[Ipu Hanmuuuu y 3aka3unka Bo3paxkeHU 1Mo nHpopManuu 00 OKa3aHHBIX yciayrax, 3aka3uukK B
TedyeHue 5 (maTu) pabouux JHEW co JHS mosydeHHst MHpopMmanuu o0 OKa3aHHBIX yciyrax o0s3aH
HanpaBuTh VICIIOJHUTENI0 MOTUBUPOBAHHBIE BO3PAXKEHUS 10 HEMY IO 3JIEKTPOHHON MOYTe Ha ajpec
sales@webpay.by (ckan-xomuwo). Eciau B TeueHHe yKa3aHHOrO Cpoka 3aka3udMK HE HalpaBuT
MOCPE/ICTBOM 3JIEKTPOHHOW IMOYTHl MOTHBHPOBAHHBIE BO3PAXEHUS MO HMH(popMalmu o0 OKa3aHHBIX
yciayrax, 3To O3HayaeT OJHO3HAYHOE corylacue 3aka3uuka ¢ TeM, UYTO YCIyru okas3aHsl McnonHuTenem
HaJUIeKaIMM 00pa3oMm (B MOJIHOM 00beMe, KaUeCTBEHHO U CBOECBPEMEHHO).

5.6. Omutata yciayr Npou3BOAMTCS 3aKa3uMKOM HE Mo37Hee 25 yucia Mecsla, CIEAYIOIEero 3a
MeCSIIeM OKa3aHHsl yCIyr (€CIM HHOE HE ONPEIENICHO COTJIAIeHHEM CTOPOH), B O€3HAIMYHOM MOPSIKE
MOCPEICTBOM OaHKOBCKOT'O MEPeBO/Ia JIEHEXKHBIX CPEJCTB Ha TEKYIIUH (pacueTHbINH) OaHKOBCKHUII cueT
HcnosnHuTeENS UM MyTEM OILIaThI C MUCIIOJIB30BAHUEM KOPIIOPATUBHOM KapThl Ha caiite Mcnonnurens.
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Omrara cyuTaeTcs COBEPIICHHOW B MOMEHT (DAaKTHUECKOTO 3a4uCICHHS (ITOCTYIUICHUS)
JICHEXKHBIX CPEJICTB HA TEKYIIMH (pacueTHbI) OaHKOBCKHi cueT McmomHuresns U (WiM) MOTydeHHUS
KapT-4yeKa Ha aJpec IEKTPOHHOM MOYTHI 3aKa3yHKa.

5.7. 3aKa3uuK BIpaBe BO3JIOKHUTH UCIOJHEHUE CBOCH 0OSA3aHHOCTH OIUIATHTh YCIYrH Ha baHk-
9KBaliep MyTEM YJEp)KaHUS CyMM, IpuuuTaroumxcs McnoaHutento, U3 CyMM, HPUYUTAIOLIUXCS
3aka3unKy B OIUIaTy pEalM30BAaHHBIX MM TOBAapoB (paboT, yCIyr), ¥ TMEpPEeUUCICHHUs CyMM,
npuunTatouuxcs Menonnurento, Mcnonnurento.

6. OTBETCTBEHHOCTb CTOPOH

6.1. HencnosineHne wiIM HEHaJAJEXkKallee HCIOJIHEHHE CTOPOHaMH HX OO0sf3aHHOCTEH IO
HacrosemMy JloroBopy BIJIEUET OTBETCTBEHHOCTh B COOTBETCTBUM C HacTosmuM JloroBopoM u
3akoHoarenscTBOM Pecniybnuku benapycs.

6.2. UcnonHuTENb HE HECET OTBETCTBEHHOCTH 32 MPHHATHE PEIICHUs O 3aKIFOYeHHH baHkoM-
skBaiiepom JloroBopa, mpeaycMaTprBaIOIIEro OCYIIECTBICHUE HHTepHEeT-9kBaiipunara, a OAO «HKD®O
«EPUII» — noroBopa Ha okazaHue ycayr auny, neictsyromemy B AUC «Pacuer».

6.3. UcnonHuTENh HE HECET OTBETCTBEHHOCTH 3a COJEp)KaHHE JAaHHBIX 3aKka3uhKa, a PaBHO
m000# HH(pOpMaLIMHY, PACIIOIOKEHHON Ha TEXHUUECKUX U NH(POPMAIIMOHHBIX pecypcax 3aKka3uuKa.

6.4. UcnonHuTeNF HE HECET OTBETCTBEHHOCTH 3a KadyecTBO TOBapoB (paboT, yciyr),
peanu3yemMbIX 3aKa3unuKOM.

6.5. McionHuTENL HE HECET OTBETCTBEHHOCTH 3a Y6BITKI/I 33K33‘II/IKa, MMPUYIUHCHHBIC B CBA3HU C:

6.5.1. 3aMeHO#, pEMOHTOM HJIM HACTPOHKOH 000pyHOBaHUS, TPOTPAMMHOTO OOECTICUCHHUS HITH
MIPOBEICHUEM APYruX paboT, BBI3BAHHBIX HEOOXOIMMOCTHIO TOIEPKaHMS PabOTOCIIOCOOHOCTH WITH
cosepmeHcTBoBanust AIIK « WEBPAY », mpu yciioBu# MpeBapuTEIHLHOTO YBEIOMIICHUS 3aKa34unKa,

6.5.2. nelicTBusAMU WK O€37CHCTBUEM TPETHHX JIUIL, JINOO MO MPUUNHE HEPAOOTOCIIOCOOHOCTH
TEJICKOMMYHUKAIIMOHHBIX KAaHAJIOB, CETeH Iepeaayd JaHHBIX, WH()OPMAIMOHHBIX pPECYpCOB WU
CEPBHCOB, JINOO aBapwii, cCOOCB B pabOTE B CHIIOBBIX JJICKTPHYCCKUX WM KOMITBIOTEPHBIX CETSX,
HaXOJSAIIUXCS 3a MPeJieIaMi COOCTBEHHBIX pecypcoB VICTIOMHUTEINS WM BHE BO3MOXKHOCTH BITUSTHHS
HcnosHnTe s Ha uX (QYHKITMOHUPOBAHHE,

6.5.3. HamuueM OmMOOK MM BPEAOHOCHBIX KOMIIOHEHTOB B MPOTPAMMHOM OOCCIICUYCHHH,
HCII0JIb3YeMOM 3aKa34hKOM;

6.5.4. HecoOmoaeHNEM 3aKa3uyuKOM KOH(MUIEHIINATFHOCTH CBOMX YUETHBIX JTAHHBIX WM WHON
MH(OPMALIMK 3aKPBITOTO XapakKTepa, a PaBHO HECAHKIIMOHWPOBAHHBIM JIOCTYIIOM TPEThUX JIHI[ K
TEXHHYECKUM WJIH HH(POPMAIIMOHHBIM pecypcaM 3aka3unKa.

6.6. Cymma peanbHOro ymiep0a, KOTopas MOXET ObITh B3bICKaHa 3aka3uukoM ¢ McrnomHuTens,
OTPAaHUYUBACTCS Pa3MEPOM CTOMMOCTH yciyr VcronHuTens 3a Mecsl, B KOTOPOM HACTYMUIH YOBITKH.
VYnyuieHHas BbIroa, KOTOpas MOXKET ObITh mpuurMHeHa VcmomHuTeneM 3aka3uuky B pe3yabTaTe
HapylieHuss HacTosmero JloroBopa, BO3MEIICHHIO HE MOMJIEKHUT, €CIU HWHOE HE MPEAyCMOTPEHO
3aKOHOJATEITLCTBOM.

6.7. IIpu HapylieHun cpoka OIuIaThl (HeomiaTe) ycayr 3aka3zuMk ymjiauuBaeT VcnoiHurenro
mrpagHyl0 HeycTOoWKy B Buae mneHu B pasmepe 0,15 % oT HeymiadeHHOH (HECBOEBpPEMEHHO
OIUTAYCHHON) CYMMBI 3a KaX[blii JIeHb MPOCPOYKH. YTIara TMEeHH He OCBOOOXkIaeT 3aka3uuka OT
BBITMIOJTHEHUSI CBOMX OO0S3aTENBCTB MO OIUIaTe OKa3aHHBIX yciyr. JlaHHas meHs HOCUT MITpadHOM
XapakTep M He BKJIIOYACTCSd B CyMMY YOBITKOB (B3BICKHMBA€TCS CBEPX CYMMBbI YOBITKOB). CTOpOHBI
IPU3HAIOT JaHHBIA pa3Mep HEYCTOMKM COpa3MEpHBIM IOCIEJACTBUSAM BO3MOXKHOTO HapylIEHUs
HacTosiero Jlorosopa.

6.8. 3aka3uuK corJamaercs ¢ TEM, 4YTO Hcnonautens He KOHTPOJIUPYET CCTh I/IHTepHCT, HC
ABIIACTCA HHTCpHCT—HpOBaﬁHepOM, MMO3TOMY YCIyIru 38.K8.3‘{I/1Ky OKa3bIBalOTCA B TOM BHU]EC, KOTOpLIfI
00BEKTHBHO BO3MOKEH C y4€TOM (baKTI/IquKI/IX IoKa3aTelieil ceTu I/IHTCpHCT Ha MOMCHT HMX OKa3aHU:.

6.9. 3aka3unk TpPUHHMAaeT Ha ce0s OTBETCTBEHHOCTh, CBS3aHHYIO CO CBOUMH JEHCTBUSMHU
(6e3melicTBMEM) B Mpoliecce UCTONB30BaHuUs ceTH MHTepHET, HHPOPMAIIMOHHBIX PECYPCOB UIIH YCIIYT,
a paBHO 3a TOCJEICTBUSA TaKUX JIEHCTBUU (Takoro Oe3feicTBHsI). 3aKa3yMK CaMOCTOSITENILHO HECET
PUCK, OOYCIIOBICHHBI BO3MOXXHOCTBIO COBEpIICHHS JIOOBIX MEHCTBUI TPEThbUX UMl (BKIIOYAs
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HECaHKIMOHHPOBAHHBIC), BHI3BAHHBIC HECOOTIOJACHHEM 3aKa34MKOM KOH(HIECHIIMAIBHOCTH CBOUX
YUETHBIX JAHHBIX WJIM WHOW MH(QOpPMAIMH 3aKPBITOTO XapaKTepa, a TAaKKe 3a IMOCIEICTBUS TaKUX
JIEUCTBUN.

6.10. 3aka3ynK HEceT OTBETCTBEHHOCTh 3a BO3MOXKHBIE HApYIICHUS MpaB Ha OOBEKTHI
MHTEIJUIEKTYaJIbHONW COOCTBEHHOCTH, a TaKXKe 3aKoHojaTenbcTBa Pecybnuku benapych, cBsizaHHBIE C
MOJb30BaHUEM yciayramu VICronaHUTeNss W BO3HUKIIKE B pe3yibTare JAeucTBusi (Oe3neicTBU)
3aka3zumka.

6.11. 3aka3zunk Bo3Mmemiaer lMcrmosHuTENnO Mo ero TpeOOBaHMIO B MOJHOM OObEMe YOBITKH,
noHeceHHble VICroJIHUTENEM B CBSI3U C HEMPABOMEPHBIM I0JIb30BAHUEM YCIYTaMU 3aKa3uuKoM, JIMOO
HMHBIMHM MPOTUBONPABHBIMU JieHcTBUSAMU (Oe3neiicTBrueM) 3aKa3dyuKa, a paBHO YOBITKU, TIOHECEHHbIE
HcnonaureneM B pe3ylibTaTe NPUMEHEHHS K HEMY IITpadHBIX CAaHKIUH (MEp OTBETCTBEHHOCTH) CO
CTOPOHBI TPETHHX JHIl (B TOM 4YHCIe OaHKOB) B CBSI3M C HEHCIOJHCHHEM (HEHAJICKAIIUM
WCIIOJHEHUEM ) 3aKka3uynKoM Hactosero Jlorosopa.

6.12. [Ipy BO3HUKHOBEHHWH 33JJ0JDKCHHOCTH 3aka3uuka mepes VICmoaHUTeNeM 3a OKa3aHHBIS
ycinyrd, McnonHutens MMeeT MpaBO MPEIbSBIATH IJIATEKHOE TpeOOBaHHE K OAHKOBCKOMY CUETY
3aka3zuMka, OTKpbITOMYy B JI0OOM OaHke W (WiM) 000N HEOAHKOBCKOW KpeAUTHO-(DHHAaHCOBOU
OpraHu3aIUy ISl TIOJYYSHHUS] CYMMBI MPUYUTAIONIErocs: VICTIOHUTENI0 BO3HATPAXKACHHS 32 YCIYTH.
3aka3unk 00s3aH B TeueHue S5 (MATH) pabouMx JHEW C JaThl BOSHUKHOBEHMS 3aJ0JDKEHHOCTH 3a
OKazaHHbIC ycnyru nepen McmomHuTeNneM mNpeabsBUTh BO BCE OOCTyKHMBarompe OaHKH W (WIJIH)
HE0AaHKOBCKHE KPEIUTHO-(DMHAHCOBBIC OPraHW3allM{ 3asBJICHHE Ha aKIENT IUIaTeNIbIIMKA, a TaKkKe
MPEAOCTaBUTh JAHHOE 3asBJICHUE 3aKa3UHKYy.

6.13. UcnomHuTEe)IF HE HECeT OTBETCTBEHHOCTH HA HEHCIOJHECHWE (HEHaIexaree
WCTIOJIHEHUE) YCIOBUH Hactosmiero JloroBopa, €ciM Takoe HEHCIoJNHeHne (HeHaJyIexaniee
WCIIOJTHEHUE) MMEJI0 MECTO HE IO €ro YMBIIUICHHOW BHWHE (T.€., €CJIM ero BHMHA B (opMe yMmbICia
OTCYTCTBYET). 3aKa3uMK HE HECET OTBETCTBEHHOCTH Ha HEHCIIOJHEHHE (HEHAJJIe)KaIlee MCIIOTHEHHE)
yCIIOBHH HacTosiero J[oroBopa, TONBKO €CIIM TaKOe HEUCIIONIHEHHE (HeHaIUIexallee HCIIOJTHEHUE)
UMENI0 MECTO TOJ| ACUCTBHEM OOCTOSITEIBCTB HEMPEOJOTMMON CHIIBI, TO €CTh YpPE3BBIUANHBIX H
HEMPEI0TBPATUMBIX MPH JaHHBIX YCIOBHUIX 00CTOATENbCTB (MyHKT 7.2 HacTosiuiero Jloropopa).

7. POPC-MAXKOP

7.1. CTopoHbI 0CBOOOKIAIOTCSL OT OTBETCTBEHHOCTH 32 MOJTHOE WM YaCTUYHOE HEHCIIOJIHEHUE
CBOMX 00s3aTeNbCTB MO HacrosimeMy JloroBopy, €ciau 3TO SIBWJIOCH CIEICTBUEM JEHCTBHS
00CTOSITENBECTB HEMPEOJOIUMON cribl ((opc-Makop), BOHUKILIUX TOCJE 3aKIIOYCHHs] HACTOSIIETO
JloroBopa, KOTOpbIE CTOPOHBI HE MOTJIA MIPEIBUICTD U (MJIH) MPEJOTBPATUTD.

7.2. K o0crosiTebcTBaM HEMPEOJOTMMON CHIIBI OTHOCSTCS HENPEIBUICHHBIC COOBITHS, Ha
KOTOpBIE CTOpPOHA HE MOMET OKa3bIBaTh BIUSHHUS M 3a BO3HHMKHOBEHUE KOTOPHIX OHAa HE HECET
OTBETCTBCHHOCTH, B YaCTHOCTH: BOWHA, 3a0aCTOBKA, 3eMJICTPSICCHUE, HABOJAHCHUE, MOKAP MM HHBIC
OeICTBHS, IPUHSITUE AKTOB 3aKOHOJIATEIILCTBA, JICJIAIONIINX HEBO3MOXHBIM UCIIOJIHEHHE 00sI3aTEIbCTB,
JICWCTBUS OPraHOB TOCYAaPCTBEHHO BIIACTH U YIIPABIICHHS HITU UX MPEICTABUTEIICH, IPETATCTBYIOIINE
BBITIOJTHEHUIO YCIIOBUM HacTosiero JloroBopa, u qpyrue 00CTOSATEIILCTBA, B TOM YHCIIE HENOIAIKU Ha
JTUHUSAX AJIEKTpoIepenaun, TeXHUHYeckre mpoOaemMbl Ha TPaAaH3UTHBIX y3Jax ceTd MHTepHeT u mpouue
HapylieHus: QyHKIIMOHUPOBAHUS CeTel epeaun JaHHbIX, HAXOASIIUXCs BHE c(hephbl BIUSHUS CTOPOH,
cobon wmcnonpzyemoro McnomHuteneM MporpaMMHOTO OOeCHedeHHs CTOPOHHUX OpraHU3alui,
HEeMpaBOMEpHBIE ACHCTBUS TPETHUX JUI] B OTHOIIIEHUH 000pynoBaHus VicnomHuTeNs, pacipeieieHHbIe
aTaku Ha o6opynoBanue ucnonaurens (DDOS-ataku), coou B paboTe Mpo1ecCHHroBoro 1enTpa banka-
skBaiiepa u (unu) AUC «Pacuer».

7.3. Ilpu HACTYIUIEHUH OOCTOSATENHCTB HEMPEOI0JIMMOM CHIIBI, PENSTCTBYIONIUX HCTIOTHEHHIO
00s13aTeNBCTB 1O HacToseMy J[oroBOpy, CPOK BBITIONHEHUSI CTOPOHAMHU 00S3aTENILCTB MEPEHOCUTCS
COpa3MepHO BPEMEHH ACUCTBHSI TaKUX OOCTOSITETHCTB M BPEMEHH, TPeOyeMOTO Ml YCTpaHEHHs HUX
MOCJIEICTBUH, HO He OoJee 60 (IecTUaeCaTH) THEH.

7.4. Ecnmu 0o0cTOATENbCTBA HEMPEOJOTUMONM CHUJIBI TPOJOJDKAIOT JEHCTBOBAaTh OoJiee CpOKa,
yKa3aHHOTO B MyHKTe 7.3 HacTosmero JloroBopa, nubo Korja Mpyd MX HACTYIUIEHUU CTAaHOBUTCS
OYEBHJIHBIM, YTO JAHHBIC 00CTOATENHCTBA OYAYT IEHCTBOBATH 00JIee 3TOTO CPOKA, CTOPOHBI 00S3YIOTCS
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OGC}’Z[I/ITB BO3MOXHOCTH AJIbTCPHATHUBHBIX CHOCO6OB HCIIOJIHCHUA HACTOALLECI'O I[OI‘ OBOpa UK paCTOPrayThb
ero; ymbo Hacrosmwii JJoroBop mpekpaniaercss HEBO3MOKHOCTBIO UCTIOTHECHHS.

8. CPOK HACTOSILLET'O JJOTOBOPA,
ET'O I3MEHEHHUE U PACTOPKEHUE

8.1. Hacrosimuii JloroBop 3akiroyaercsi CpOKOM Ha oauH Toj (12 MecsieB) U aBTOMaTHYECKH
MIPOJIOHTUPYETCS] HA KaXKIbIH MOCHEAYIOUIUN roj (Kaxiaple mocieayromue 12 MecsieB) Ha TeX e
YCIIOBHUSIX, €CJIU HE OYyAET MOJIY4YE€HO YBEIOMIIEHHE OT OJIHOM U3 CTOPOH BTOPOH CTOPOHE O HAMEPEHUU
He npoaneBarh Hactosumi JloroBop (B cpok He mo3aHee yem 3a 30 qHel 10 HACTYIICHUS 0YEPEIHOTO
roja aercTBus Hactosuero Jlorosopa).

8.2. Hacrosmmii JIoroBop MOKET ObITh M3MEHEH WIIM PACTOPTHYT 110 COTJIAIIICHUIO CTOPOH, €CIIH
MHOE HE IPEeyCMOTPEHO HAcTOSIIMM J[oroBopoM U (MiM) 3aKOHOIaTEIbCTBOM.

8.3. B ciryuae o JHOCTOpPOHHETO:

MIPUOCTAHOBJIEHUS OKa3aHUS YCIYI Ha OCHOBaHUM MOAMyHKTa 4.2.7 myHKTa 4.2 HacTOSILEro
JloroBopa oOKa3aHHE YCIYI CUUTAe€TCSd NPHUOCTAHOBIEHHBIM C JIaThl OTIpaBieHUs VcrosHuTenem
YBEJAOMJIEHUS O IPUOCTAHOBJIEHUH OKa3aHMsI YCIyT (10 3JIEKTPOHHOM MOYTEe WM UHBIM 00pa3oMm);

OJIHOCTOpPOHHEro oTka3a VcnonHurtens ot Hacrosimero JloroBopa (MCIOJHEHHS HACTOSLIETO
JloroBopa) Ha ocHoBaHuK moanyHkra 4.2.8 mynkra 4.2 Hacrtosmero JloroBopa Hacrosimuii JloroBop
CUMTACTCS] PAaCTOPTHYTHIM Ha TPETHH JEHb C JaThl OTHpaBieHHUs VcrmomHuTEeneM yBemnoMieHus 00
OJIHOCTOPOHHEM OTKa3€ OT €ro WCIOJHEHHS (10 AJIIEKTPOHHOW TMOYTe WM HWHBIM 00pa3oM), eciu B
JTAHHOM YBEJIOMJICHUU HE MPETyCMOTPEH UHOW CPOK.

8.4. Eciin mHOE HE mpemycMoTpeHo B yHKTe 8.3 HacTosmiero Jlorosopa, McnomHuTtens Bripase
B JI1000€ BpeMsl pacTOpPrHyThb HacTosAmMi JloroBop B OJHOCTOPOHHEM MOpsAike (T.e. IyTeM
OJIHOCTOPOHHEr0 BHECYI€OHOI0 OTKa3a OT €ro UCIIOIHEHUS ), IMCbMEHHO YBEIOMHB 00 3TOM 3aKazuuka
I10 AJIEKTPOHHOM MOYTE, MOCPEICTBOM ITOYTOBOM CBS3H WM MHBIM 00pa30M B CPOK He Mo3jaHee 5 (1Tn)
JHEN 70 AaThl IpeKpalleHus HacTosmero /loroopa TakuM CiocoOOM.

8.5. JleiictBue Hactosimiero JloroBopa mpekpaiiaercs ¢ MOMEHTa ToJiydeHus Mcnosaurenem
YBEAOMJICHUS O TPEKpaIleHUH JEHCTBUS T0TOBOPA, MPEAYCMAaTPUBAIOIIEr0 OCYIIECTBICHINE HHTEPHET-
9KBalipWHTa W (WJIK) JOTOBOpa Ha OKa3aHWE YCIyr Jmiy, nedcrByromeMy B AC «Pacuer» mexmy
3akazunkom u bankom-skBaiiepom (1 (mi) OAO «<HKDO «EPUIT»). CooTBeTCTBYIOIIEE YBEIOMIICHUE
MOXeT ObITh ToJTydeHo Mcnomuurenem ot 3akazunka u (vm) banka-skBaiiepa u (nm) OAO «<HKDO
«EPUII». [Ipu 5TOM B ciiydae MoJiydeHus HECKOJIbKUX YBEIOMIICHUH AaTOW MpeKpalieHnus HaCTOSIIEro
JloroBopa npuzHaércs HanOoiee paHHss 1aTa nmoaydeHus VcrnoiHuTeneM nepBoro U3 yBeAOMIICHHIA.

8.6. MicrioytHUTEIb BIIpaBe B JIH000€ BpeMs M3MEHUTH M (WIJIH) JOTIOJIHUTE HacTosui JloroBop B
OJTHOCTOPOHHEM BHECYZIcOHOM MOPSIIKE.

W3menenuss u (Wik) JONOJHEHHs B Hacrosumii JloroBop BHocsTcst McrmonHutenem B
OJIHOCTOPOHHEM BHECYJCOHOM TOPSIJIKE, YTBEPKIAKOTCS MPUKA30M PyKOBOIUTENs McnomHuTenss u
pas3MeniatoTcss Ha odpunmanbHOM caifte Mcnomuutens no aapecy https://webpay.by/ (B Buzme HOBOI
penakiuu (Bepcuu) Hactosimiero JloroBopa wiam HWHBIM 00pa3om). Takue u3MeHeHHsS W (WIIN)
JIOTIOJTHEHHSI BCTYIMAIOT B CHIIYy B JaTy, NMPEIyCMOTPEHHYIO B JaHHOM TIpHKa3e; JaTa MPUMEHEHHS K
otHomeHUsiIM CTOpPOH yKa3bIBaeTCsl B U3MEHEHHOW penakiuu JloroBopa. PazMerienue Ha ykazaHHOM
caiiTe HOBOI peakuuu (Bepcun) HacTosero Joropopa mudo yBe1oMII€HHs O €ro U3MEHEHUH U (MJIHN)
HanpasjeHre 3aKa3uuKy yBeJOMJIEHHs (B TOM YHCIe 10 3JeKTPOHHOM moure, nocpeacTBoM Telegram-
kaHana VcrioaHuTess) 0 BHECEHUU U3MEHEHUH U (Win) AonoiaHeHui B Hactosmuit JloroBop CTOpoHBI
MPHU3HAIOT CI0CO0aMU, TapaHTUPYIOLTUMU TOTy4YeHHE 3aKa34YMKOM COOTBETCTBYIOIIEH nH(popmanuu (B
TOM YHCJIE TaKKE pa3MellleHHe 1 HallpaBlieHHEe, UMEBIINE MECTO B OTAEILHOCTH APYT OT Jpyra). JlanHoe
YBEIOMJICHHE KaK IOpUAMYECKH 3Hauumoe cooOmieHue (ctarba 166-1 I'pakgaHckoro Kojekca
Pecniyonuku bemapyck) B JOTONHEHHME K ClydasiM, YKa3aHHBIM B IyHKT€ | Ha3BaHHOW CTaThH,
CUMTAETCsl Ha/JJIeKalluM 00pa3oM JIOCTaBJICHHBIM 3aKa3uMKy TaKKe B CIIydasX pa3MelleHHs] 3TOro
yBeZIOMIIeHHsT Ha o¢uuuanbHOM caiite Vcmomnurens mo azapecy https:/webpay.by/ u (umm)
OTIIPAaBICHMUSI €ro MO 3NEKTPOHHOW moute jaubo mocpeacTtBoMm Telegram-kanana Mcnomnurens (c
MOMEHTA pa3MeIleHuUs UM OTIIPABICHHUS] COOTBETCTBEHHO).
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Hacrosimum JloroBopoM U (Win) mpuKa3oM 00 U3MEHEHWHW U (WJIK) TOTIOJHEHUH HACTOSIIErO
JloroBopa MOXeT OBITh NPEAYCMOTPEHO, YTO W3MEHEHHS W (WIM) JOIOJIHEHUS, BHECCHHBIC
Ucnonnutenem B Hacrosiumii JloroBop, pacnpocTpaHslOT CBOE€ JAeicTBUE Ha OTHouleHHus CTOpPOH,
BO3HUKIIKE JI0 AaThl, B KOTOPYIO HACTOAILIUM JIOTOBOpP CUMTAETCSI K3MEHEHHBIM U (WJIU) TOTIOJTHEHHBIM.

Ecnu o ucrteuennn AByX JHEW € AAaThl pa3MELICHUs HA BBIICYKa3aHHOM caite VcronHurens
HOBOM pemakuuu (BepcuM) Hactosiiero JloroBopa Wiy TMOCHE€ HAlpaBleHUS 3aKa3yuKy
BBIIIICYKA3aHHOTO YBEJOMJIEHUs 00 WM3MEHEeHWW W (WIM) AOMOJIHEHHH HacTosiero [lorosopa (B
3aBUCHUMOCTH OT TOTO, YTO MPOU30MIET paHbliie) 3aKa3yuK MyTeM MPOJAOJHKEHUS UCTIOJIb30BAHUS YCIIYT
WJIM MHA4Ye BBIPA3UT COTJIacue ¢ BHECEHHbIMU McrnonmHnuTenem B HacTosmuii JIoroBop M3MEHEHUSIMHU U
(W1n) JOMOJIHEHUSAMH, TO CUYMTAETCSA, YTO HacTosIui JloroBop M3MeHeH M (MJM) JOIOJIHEH IIO
cornameHuto CTopoH. B oTCyTcTBHE BEIpaKEHHS TAKOTO COTJIACHUS CO CTOPOHBI 3aKa34uMKa (B TOM YHCIIe
BO BPEMEHHOM TEPUOJIE, KOTOPHIA UMEET MECTO JI0 UCTEUCHUS BHIIIEHA3BAHHOTO ABYXTHEBHOTO CPOKA)
cumuTaeTcs, uto McnomHuTens u3MeHus HacTosuui JIoroBop B 0JTHOCTOPOHHEM BHECY/IEOHOM MOPSIIKE
10 TIpaBMJIaM HACTOSIIIIETO MOITYHKTA.

8.7. Brenenue VcnostHUTEIEM HOBOM peakin (Bepcuu) HacTosmiero JJoroBopa He OKa3bIBacT
BJIMAHHUA Ha WHAWBUAYAJIBHBIC YCIOBUA COTPYAHHMYCCTBA, YCTAHOBJICHHBIC PAHEC 3aKIHOYCHHBIMU
AOIMOJIHUTCIbHBIMU COTJIAIICHUAMUA K HACTOAILICEMY I[OFOBOpy (T.e. 3aKJIIFOYCHHBIMHU 1O BBECACHUA HOBOMH
penakinuu (Bepcun) HacTosiero Joropopa), eciii HHOE HE OIMpPEIETICHO corialieHieM cTopoH. [Ipu
9TOM HOBas penakius (Bepcusi) HacTosmero Jloropopa mpumMeHseTcs K OTHOIICHUSIM CTOPOH B YacCTH,
HE MPOTHUBOpEYAlle paHee 3aKIIOUEHHOMY JOMOJIHUTEILHOMY COTJIAIIEHUIO, OMPEENSIonEeMy
WHIUBUAYaJIbHbBIE YCIOBHS COTPYIHUYECTBA, €CIIM HHOE HE ONMPEENIEHO COTJIAIlIEeHUEM CTOPOH.

8.8. Ilpekpaimenne neicTBUs HacTosmiero JloroBopa He BieYeT 3a COOOW MpeKparieHus
00s13aTeITLCTB CTOPOH TIO MPOBEACHHUIO CBEPKH B3aUMHBIX PACUETOB U OKOHUATEIIBHOMY B3aUMOPACUETY,
a TakKe BO3MEIICHUIO YOBITKOB M YIIaTE€ CYMM MHBIX MEp OTBETCTBEHHOCTH (BKJIIOYAsi HEYCTOUKY) 3a
HapylleHue yciaoBuil HacTosmero Jlorosopa.

9. OBPABOTKA U 3AIIUTA NEPCOHAJIBHBIX JAHHBIX

9.1. O6paboTKa ¥ 3anUTa MEPCOHATBHBIX JAHHBIX PETYIHPYIOTCS COTJIalIeHueM 00 00paboTke
MEPCOHATBHBIX JaHHBIX, SBISTIONIMMCS TPUIOKEHUEM 5 K HacTosmeMy JloroBopy.

10. TOKEHU3ALUSA
10.1. B nacrosimem Jloroope:

10.1.1. mox TOKEHOM MOHUMAETCS CYIICCTBYIOIIMN B AJICKTPOHHOM BHUJE O0BEKT (IupoBOi
CJIETIOK), KOTOPBIN colepKUT nHbopManuio B 3amuppoBanHoM Buje o pekBuszutax BIIK (B Tom uucne
0 ee HOMEpE U CPOKE JCUCTBHUSA), a TAKKE IPU HEOOXOAUMOCTH — UHBIE JaHHBIE, BBOJMMBIE IepKaTeIeM
BIIK Ha UnTepueTr-pecypce;

10.1.2. mox Tokenmzaumeil ¢ ucnoas3zoBanueM AIIK «WEBPAY» nonumaercs MexaHU3M
ocyiiecTBiaeHus B mpoiiecce npuBsizku BIIK k snekTpoHHOMY (BUPTYaJIbHOMY) JTMYHOMY KaOMHETY
(manee — muunbIii kabuHet) aepxkarens bIIK na Marepuet-pecypce 3amens pekBu3uToB bIIK Ha TokeH,
BoInyIeHHbIA (copmupoBanubiii) B AIIK «WEBPAY», coxpansemblii Ha cepBepax MHTepHeT-
pecypca Bmecto pekBu3uToB BIIK n ncnonszyemsiii npu cosepmennu onepauuii ¢ bIIK;

10.1.3. mox TOKeHHW3AIMelW C HCIONb30BaHMEM ILIATEXKHOUW cuctembl Mastercard (manee —
TJIaTeKHask CUCTEMa) TOHUMaeTCsl MexaHu3M nepenaun pekBu3nToB bBIIK McnonHuTeneM B MaaTexHyO
CUCTEMY, TOCJIE Yero IUlaTexHas cucreMa mnepenaetr VICIONMHHUTENI0 TOKEeH, KOTOphI (opmupyercs
IJIATEKHOM cuCcTEMOU Ha ocHOBaHUM pexkBu3nToB BIIK.

10.2. Ecnin  3aka34Mk peanusyeT ToOBapbl (paboOThl, YCIYrd) MOCPEACTBOM HCIOIb30BAHUS
WuTepHeT-pecypca, IpeaycMaTpUBaOIEro BO3MOKHOCTh COXPaHUTh Ha JaHHOM VHTepHeT-pecypce
pexBusutel BIIK (B nuunoMm kabunere WMHTepHeT-pecypca), To McmomHHTENb OCYIIECTBISET
tokeHn3anuio pekBu3uToB BIIK ¢ wucnonszoBanmem AIIK «WEBPAY», nocne uero HampasiseT
3aka3unuKy HOTU(HUKATOP B BUJIE crienuanbHo copmupoBanHoro POST-3amnpoca, coaepxaiiero B Tom
qucie TOKEH, BhIMyLeHHbIH (chopmupoBannslif) B AIIK « WEBPAY ».
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10.3. UcnonauTens 00s13yeTcst BBIMOIHATH TOKeHU3aLuIo ¢ ucnosibzoBanneM AIIK « WEBPAY »
nomepa BIIK u cpoka ee neiicTBusl, 1 (MJIM) UHBIX JaHHBIX, BBOAUMBIX aepxkateneM BIIK na Mutepner-
pecypce npu coBepiueHuu nepBoit onepanuu npuBa3ku bIIK k MuaTepuer-pecypcey. [ns 3aBepuienus
npouecca TokeHusauuu U npusssku BIIK mepsas onepanumsa cosepmaercs ¢ nposepkoil BIIK ¢
ucnoiab3oBanueM 3-D Secure, unu BEJIKAPT Unrtepuer [Taposns, mim MirAccept 2.0. I1pu coBepiiennu
MOCJICYIONUX OTepaliii orutara MPOUCXOAUT Oe3 ucrnonb3oBaHusi 3-D Secure, mmum BEJIKAPT
Wutepner [lapous, nmu MirAccept 2.0.

10.4. Tlpu Ttoxenumsamuu ¢ ucnoib3oBanueM AIIK «WEBPAY» Hcnomautens mepenaer B
IIPOLIECCUHTOBBIN 1IeHTp baHka-3kBaiiepa pekBu3uTsl bIIK.

10.5. TokeHH3amusi C WMCHOJNB30BAaHUEM IUIATE)KHOM CHUCTEMBI BO3MOXKHA TOJIBKO TMOCTE
IIPOBEACHUS COOTBETCTBYIOLIEH TEXHUYECKON HHTErpauuu Mexay Mcnomnurenem, bankom-3kBaliepom
U IUIATEKHOM CHCTEMOM, KoTopas ocyuiecTisercs no cornamenuto Cropon. Eciu Croponamu He
JOCTUTHYTO JIaHHOE€ COTJIAIIEHUE, TOKEHW3alMs C MCIHOJb30BAaHUEM IIIATEKHOW CHCTEMBI HeE
OCYILIECTBIISAETCA, a Y VICIIOJIHUTENS OTCYTCTBYET 00A3aHHOCTb €€ OCYILECTBIIATS.

10.6. UcnonauTenbs 0O0S3yeTcsl BBIMIOJHATH TOKCHHU3ALHUIO C HCIOJIH30BAHUEM IUIATEKHON
cucrembl Homepa BIIK u cpoxka ee neiicTBus, u (WiIn) UHBIX JaHHBIX, BBOAUMBIX JepskateneM BIIK Ha
NHutepHer-pecypce npu cosepmieHnn nepBoi onepauuun npusasku BIIK x Murtepner-pecypey. s
3aBepIIeHMs Ipouecca TokeHusanuu u npussizku bIIK mepBas omepanus coBepmiaeTcsi ¢ MPOBEPKOU
BIIK ¢ nucnone3zoBanuem 3-D Secure. [Ipy coBepiieHnH MOCAEAYIOMUX ONEPALMH OIJIaTa TPOUCXOIUAT
6e3 ucnoss3oBanust 3-D Secure.

10.7. [lpy TOKEHW3AIMK C WCIOJF30BAaHUEM IUIATS)KHOW CHCTeMBl VIcTonHUTENb 00s3aH
HanpaBuTh pekBu3NUThl BIIK B miuaTexHyr0 cuCTeMy M MOJYyYUTh OT IIATEKHOW CHUCTEMBI TOKEH,
KOTOpBI MCroNHUTENs HAmpaBisieT B IPOLIECCUHIOBBIN LIEHTp baHka-skBaiiepa BMecTe ¢ Hpoven
nH(popMaIuei o TIaTexe.

10.8. B cmywae ocymiecTBiIeHHUsS TOKEHU3AMMN C HCIOJIb30BAHUEM IUIATSI)KHONW CHCTEMBI
HcnonauTens mociie JaHHOW TOKEHW3AIMU OCYHIECTBIISIET TOKEHM3alUMI0 ¢ ucnoJsb3oBaHueM AIIK
«WEBPAY» TokeHa, chopMupoBaHHOTO TUIaTeKHOW cucteMol,  Hampasisier OTC noTudukarop B
BHJIE crienuanbHo chopmupoBanHoro POST-3ampoca, cogeprkaiiero B TOM YUCJIe TOKEH, BBITYIIICHHBIH
(chopmupoBannsbiii) B ATIIK « WEBPAY ».

11. TPOYHUE YCJIOBUSA

11.1. 3akazuuk B cooTBeTcTBUM co ctaTheld 401-2 I'paxkmanckoro kojaekca PecmyOmuku
benapych 3aBepsier cnomuuTens (MoaTBEPKAa€T) B TOM, YTO:

BCE YCIIOBHUS HacTosero Jloropopa moHATHBI 3aKa34yuKy U 3aKa3urK MPUHUMAET UX B TIOJHOM
00BeEME;

3aka34yuK U3y4us1 HacTosIui J[0roBOp U MPUHSII €ro Mo cBoel J00poit Bojie (HUKaKUe YCIOBHS
HacTosiero JloroBopa He ObLIM eMy HETOOPOCOBECTHO HABS3aHbI);

3a1<33111xn<, 3aKJIIOYMB HACTOSIIHUI I[OI‘OBOp, nan HMcrnoaHuTenro 6C3YCJ'IOBH06 corjiaCuc Ha
IOJIYYCHHE OT Hcnomnurtens COO6IJ.I€HPII>1 (B TOM YHUCIIC O IIPOAYKTAX I/ICHOJIHI/ITCJIH, PEKIIaMHBIX
AKIIMUAX, a TAKXKEC MHBIX COO6IH€HHI>'I PEKIIaMHO-MAapKCTHHI'OBOT'O XapaKTepa);

3aka34yMK BBHINMOJHUI KOPIOPATUBHBIE W MHBIE MPOLEIYPHl (B TOM YHCJE MPEIyCMOTPEHHBIE
NPaBOBHIMH HOPMaMH O XO3SHCTBEHHBIX OOIIECTBAX, BIAJENBYECKOM HAI30pe, PAaCHOPSHKCHUH
rOCY/IapCTBEHHBIM MUMYIIIECTBOM, OTPAaHMUYCHHBIX BEIIHBIX MPaBax), HEOOXOUMbIE B COOTBETCTBUH C
3aKOHOJaTeNbcTBOM PecryOnuku benmapych, WHOCTpaHHBIM TpaBOM M (WJIH) y4peIUTEIbHBIM
JTOKYMEHTOM (y4peTuTeNbHBIMU JJOKYMEHTaMH1) ISl 3aKITI0UeHHs HacTosero JloroBopa (B TOM 4ucie
NpeAyCMaTPUBAIONINE MPUHATAE PEIICHHS O COBEPUICHWH KPYITHOW CHENKH WIM pPEeIICHHS
TOCY/IapCTBEHHOTO OpraHa, MOJy4eHHE COTJIACHs, COTJIACOBAHMS WIIM Pa3pelIeHHs] OT KaKoro-JIndo
cyObeKTa);

Ha JaTy 3aKIIOYCHUS HACTOAIICTO I[or0Bopa 3aKazumk He HaxoJqUuTCd B IMpoueaypax
peopranru3anuu, JUKBUAAIUN 9KOHOMHYECKOM HECOCTOSTEIBHOCTH (6aHKp0TCTBa).

11.2. CTOpOHLI MPU3HAIOT KOPUANICCKOC 3HAYCHUC COO6IL[CHI/II>'I, OTHPABJICHHBIX U IMMOJTYUCHHBIX
mocpeaAcCTBOM BHGKTPOHHOfI MO4YThI, YKAa3aHHBIX B HACTOAIICM I[OFOBOpC, 34 UCKIIIOYCHHUCM CJIYy4acB,
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Korza opopmiieHHE JOKYMEHTOB Ha OyMa)KHOM HOCHUTEIIE SBIISICTCS 005S3aTEIbHBIM B COOTBETCTBUU C
HacrosmuM JloroBopoM wim 3akoHoAarenbcTBOM PecnyOnmuku benapycs. JlanHble cooOrieHus
SBIISIIOTCS] FOPUANYECKHA 3HAYMMBIMU COOOIEHUSIMH COTJIaCHO cTaThe 166-1 I'parkaaHckoro kojekca
Pecniy6onuku bemnapycs.

CTopoHBI 00€CIeUYnBaIOT JOCTYH K CPEACTBAM KOMMYHHUKAIMH, YKa3aHHBIM B HACTOSIIEM
JloroBope, TOJIBKO YIIOJIHOMOUYEHHBIM JuiaMm. OTIpaBieHue NOKyMeHTOB lcmosHuteneM c aapeca
ANIEKTPOHHOU ToYThl Sales@webpay.by wam ¢ wmHBIX agpecoB, coaepikamux Mocie CHUMBOJIA (@)
JIOMEHHOE UMsi webpay.by, a 3aka34rKoM — C apecoB dJICKTPOHHOM MOYTHI, YKa3aHHBIX UM B 3asiBKe-
AHKCTC MJIM HHBIX YKa3aHHBIX 3aka34yuKoM aZIp€CoOB, ABJIACTCA HGO6XOI[I/IMI)IM U OJO0CTATOYHBIM
MOATBCPXKACHUCM JOCTOBCPHOCTHU JOKYMCHTOB M TOIO, YTO JOKYMCHT UCXOOUT OT OTHpaBI/IBHIeﬁ €ro
CTOPOHBI.

DNEKTPOHHOE MHCbMO CYMTAETCS JOCTABJIEHHBIM U NpouyuTaHHbIM CTOpOHOU B TeueHue 24
4acoB C MOMEHTA €ro OTNpaBKu Apyroil CTOpoHOMH, He BKJIIOYask B 3TO BpeMsl BBIXOIHbIE (ITpa3AHUYHBIEC)
TTHU.

B cnyuae HeyBenomnenust 3akazunkoM McnonHurens o0 U3MEHEHMHM PEKBU3UTOB, apeCcOB U
WHBIX CPEJCTB KOMMYHHKAIMH B HapyIICHHWE 00S3aTeNbCTB, MPEIyCMOTPEHHBIX moanyHkToMm 4.3.13
nyHkta 4.3 Hacrosimero JloroBopa, mepeaaHHbie VICTIOMHHTENEM MO TMOCIEAHEMY HU3BECTHOMY €My
aapecy (CpeacTBy KOMMYHHUKAIIUH) COOOIICHHS, YBEAOMIICHHS, TOKYMEHTBI CYUTAIOTCS TIEpEIaHHBIMU
HaJIeKAIUM 00pa3om.

CTOpoHBI COrIacoBalId, 4TO B OTHOIIEHUHU VICNOIHUTENS MOI0KEHNS YaCTH TPEThEHN IyHKTa 3
crarbu 50 I'paxnanckoro kogekca Pecniyonuku benapych He mpUMeHSIOTCS.

11.3. Bctro nH(pOpMAaIuio, NOIyIeHHYI0 CTOPOHAMH I10 HacTosmeMy JoroBopy 1 B Iporiecce ero
HUCIIOJIHEHUA (KpOMe CB@I[GHHIZ, KOTOPBIC SABJIAIOTCA O6HleH3BeCTHI)IMI/I UM MOTr'yT OLITH ITOJIYYCHBI
OTKPBITO OT TPETHHX JIMILL), CTOPOHBI IPU3HAIOT KOH(DUICHIMAIBHON U HE MOAJIEKAIIeH pasrialieHUIO
CTOPOHOW TPETBUM JIMIIaM U HE CBSI3aHHOMY C MCIIOJIHEHHEM JloroBopa IepcoHaly CTOPOHBI 0e3
IIPEBAPUTENILHOTO MHCbMEHHOIO corjlacusi Apyro cTopoHsl. CTOpOHBI 00SA3YIOTCS HCIOJB30BaTh
KOHOUIECHIIMAIBHYI0 HMH(OPMALMIO JIMIIb B LEJIAX, HOPSIMO CBS3aHHBIX C HCIOJHEHUEM CBOMX
00s13aTenbeTB 1o JIoroBopy, a Takke NPUHATH BCe HE0OXO0AUMBIE MEPBI JJIs IPEIOTBPAILEHUS [TOJIHOTO
WIM YaCTUYHOTO pasriallieHusi KOH(UACHIMaIbHOW HHpOopMauy TpeTbuM JunaM. O0s3arenseTBa 1o
COXPaHEHHI0 KOH(UACHIUAIBHOCTH HH(pOpPMaluK JAEHCTBYIOT B TEU€HHE JCHCTBUS HACTOSIIETO
JloroBopa u B TedeHue 2 (IBYX) JIET MOCIIE €ro MPEKPALICHUs O JIFOOBIM OCHOBAHHSIM.

11.4. CtopoHbl IpUMYT Mepbl Ui pa3pelieHus JIoObIX CIOpPOB WIM Pa3HOTrJIACHid, KOTOpbIE
MOTYT BO3HHMKHYTh MO HacTosuemy JloroBopy, B npeTeH3noOHHOM nopsiake. Cpok Al pacCMOTPEHUs
MpeTeH3uil cocTaBisieT 7 (ceMb) AHEH ¢ AaThl MONY4YeHUs npeTeH3uu. [Ipu HenqoCTIKEHUN coryiacus
CHOp MOJUIEKUT pa3pelIeHHIO B 3KOHOMUYECKOM cyze . MuHcKa.

11.5. Bo BCCM, YTO HC YPEryjJIMpOoBaHO HACTOAIIHNM I[OFOBOpOM, CTOPOHBI PYKOBOACTBYIOTCH
3aKOHOJaTCJIbCTBOM PCCHY6HI/IKI/I EenapyCL. HpI/I OTOM Ioajiekar IPHUMCHCHUIO HOPMBI
MaTCpruaJIbHOI'0, 4 HC KOJUIM3BUOHHOI'O ITIpaBa PeCHY6J'II/IKI/I Eenapycr,.

Ecnmu B TeueHume cpoka jeiicTBusi Hactosimero JloroBopa Kakoe-nubo €ro IOJIOKEHHE
CT@HOBHUTCS HE/ICHCTBUTEIBHBIM B COOTBETCTBUH C 3aKOHOIAaTeNbCTBOM Pecnyonuku benapycs, 3To He
JienaeT HeJleHMCTBUTENbHBIMM OCTalIbHBIE TOJI0XKEHUsT HacTosuiero Jlorosopa, KOTOpbI MPOJOIDKAET
JeWCTBOBaTh B COOTBETCTBYIOIIEH 4YacTH (€ciM HMHOE He MPelyCMOTPEHO 3aKOHOJATEIbCTBOM
Pecniy6nmuku benapycs).

11.6. Ycrynka npas (TpeboBaHui) 3aka3uuka 1Mo HacTosueMy J[oroBopy Bo3MOXHa TOJBKO C
MUCBbMEHHOTO cornacus VcrosHuTens, 3ajJ0r MMYLIECTBEHHOTO IpaBa (TpeboBaHus) 3aka3zuuka (B
cllyyae ero BO3HUKHOBEHUS) HE JIOMyCKaeTcsl.

11.7. 3aka3uuK JaeT CBOE COIJIACHE Ha HMCMOJIb30BaHWe VICHOIHHUTENEM TOBAPHBIX 3HAKOB U
(MM TOTOTUIIOB, IPUHAUIEKAIINX 3aKa3UUKY, IIyTeM pa3MelIeHUs UX Ha caifTax VcroJHUTeNs B ceTH
Wutepuer B nensx uHpopmupoBanus nepxkateneid BIIK o BO3MOXHOCTH OCYIECTBJIEHHUS OILJIAT
ToBapoB (pabot, yciyr) BIIK y 3akazunka gepe3 AIIK «WEBPAY», a Takke 06 nndopmanmnoHHo-
TEXHOJIOTHYECKOM 0OMEHE JUIsl OCYILIECTBIICHUS IIaTexei ¢ ucnosszoBanueM bITK.

11.8. B ciyuasx, ecnu VcnomHuTenb 3asBsieT OTKa3 OT OCYIIECTBIICHHUS IFOOOTO IMpaBa Mo
HactosieMy JloroBopy W (WiM) HE OCYIIECTBISCT IaHHOE MPaBO, B MOCJICAYIONIEM JOMYCKAeTCs
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ocyiecTBiIeHue 3Toro npasa. [lonoxxenus mynkra 4 ctateu 420-1 I'paxknanckoro kojaekca Pecryonvku
benapych He npumeHstoTCs 10 HacTosemy Jlorosopy.

He ocymectBnenne McnomuureneM Kakux-i1n00 npaB, BO3HUKIINX U3 JJoroBopa WiiM B CBS3H C
HUM, HE SIBJIIETCS OTKa30M VICIIOIHUTENSI OT OCYILECTBIEHUS 3TUX IIPaB.

11.9. Mecrowm 3akiroueHus HacTosmero Jloropopa ctoponsl npusHarT r. Munck (Pecnyonuka
benapycn).

11.10. CymecTBeHHOE HM3MEHEHHE OOCTOATENBCTB, M3 KOTOPBIX CTOPOHBI HCXOIWIHA TIPU
3aKJIFOUEHUU HacTosero JJoroopa, He sSBISETCSI OCHOBAHUEM Il €70 U3MEHEHUS WM PaCTOPKEHHUS
1o TpeOOBaHUIO 3aKa3uuKa.

11.11. Odepta Ha 3aKiIFOUeHUE (M3MEHEHHUE, IPEKPAIICHHE) HACTOSIIEro JloroBopa MOXeT OBITh
HampapJieHa 3aKa34MKy B BUJC M300pakeHUS TeKCTa OepThl, CO3JAHHOTO IyTEeM CKaAaHHPOBAHUS WU
dororpadupoBanus (T.e. Tekcrta HacTosmiero JloroBopa, corjiamieHus K HeMY), MOIIMHCAHHOTO
HcnostHUTENEM, 10 JIGKTPOHHOM MOYTE M MOYKET OBITh aKI[ENTOBaHA 3aKa3uMKOM B TOM YHCJIE ITyTEM
VYUHEHUS UM CBOCH TOJIMCH Ha pacliedyaTaHHOM BapHaHTE YKa3aHHOTO U300pakKCHUS W OTIPABIICHUS
M300paXeHUsl JTAHHOTO BapHaHTa, CO3JAHHOTO IIyTeM CKaHupoBaHWs Wik (oTorpadupoBaHus
(c monmucero 3akazuuka), MICOTHUTENIO TI0 2JIEKTPOHHOM MOYTE MO0 MHBIM CIIOCOOOM, YKa3aHHBIM B
odepre. /laHHBIC MpaBUIa TPUMEHSIOTCS B TOM YHCIIE MPH 3aKITFOYEHUH CTOPOHAMH COTJIAMICHUH O
MIPOIIESHUH JIOJITa ¥ O HOBAIIHH.

11.12. Hactosmuit JIoroBop HE sSBISETCS IUIATSKHBIM COTJIAIICHUEM, YKa3aHHBIM B cTaTthe 10
3akona PecniyOmmku bemapych «O TUIaTeKHBIX CHUCTEMAaxX W IUIATEKHBIX YCIyrax», M HE SBISICTCS
JIOTOBOPOM TPHUCOETUHEHHUSI.

11.13. Tekct Hactosmero JloroBopa He sIBIAsSETCS MyOIMIHON 0(EepTO.
11.14. HeoTheMJIEeMBIMHU YaCTSIMU HacTOSIIETO J[OrOBOpa SIBIISTFOTCSI:
[lepeueHp 0Ka3bIBaEMBIX YCIYT U UX CTOMMOCTH (TIpuiioxkenue 1);

dopma 3asBKU-aHKETHI (TIPHIIOKCHHE 2);

®dopma akta noakmoueHus 3akazunka Kk AIIK « WEBPAY » (mpunoxenue 3);
dopma akTa 00 0OKa3aHHBIX ycayrax (mpuioxeHue 4);

Cornamenne 06 00paboTKe MepCcoOHATBHBIX JAHHBIX (MPUIIOKEHHE 5).

12. PEKBU3UTBI UCIIOJIHUTEJIA

HaunmenoBanue: O01IeCcTBO ¢ OrpaHMYCHHON OTBETCTBEHHOCTHIO «BED [12W»

bankoBckue pekBuzuthl: p/c BY32PJCB30120099391000000933 B OAO «IIpuopb6ank», LIBY 115,
r. Musck, ya. Kponortkuna, 1. 91, BUK PJCBBY2X

p/c BY30MMBN30120000000101267800 B OAO «bank [{abpabbiT», . MUHCK,

yi. Kommynucruueckas, 49, MMBNBY22

Mecto nHaxoxaeHus: 220125, r. Munck, np-t HezaBucumoctu, 1. 177, mom. 71 (cexkums 4, atax 4).
YHII 190813464

KonrakrHas uadopmarus: e-mail: sales@webpay.by, ten/daxc: +375 (29) 383-71-72

Howmep B peectpe nocraBumkoB miaTexxHbix yeayr: 112.190813464.0-0-3-4-0-0-0-8-9
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IlepeyeHnb ycJayr u ux eHa

[Tpunoxxenue 1

K /loroBopy

OKa3aHHUs IUIATEXKHBIX U
TEXHOJIOTUYECKUX YCIYT

1

Haumenosanue ycnye

banx-sxeatiep /
OAO «HK®O «EPUI»

Lena ycnye

IpPEeIyCMOTPEHHbIE B _IIyHKTE
Horosopa OOO «BEB [121»

Ilnatexxnass  ycinyra  MHULIUMPOBAHUS
iaTexa, MHGOPMAIMOHHbBIE IUIATEKHBIC
YCIYTHU U TEXHOJIOIMYECKHE  YCIIYIH,

2.1

OAO «Coep banx»

0,7% ot cymmapHOro o0beMa IIaTeKeH;

0,5% ot cymmapHOro o0beMa ImIaTexei, eciiu
WurepHer-pecypc 3akazurka pacroiiaraercs
Ha ToproBoit miomaake deal.by wnu Topropoit
mwiorake insales.by.

OAO «bank [1abpaObim»

0,5% or cymmapHOro o0ObeMa IIATEXKEUH ¢
ucnonp3oBanueM  BIIK, smutnpoBaHHBIX
OAO «bank [1aOpaObiT» (B TOM uuCie Bce
BIIK mnarexHoi cucremsl BEJIKAPT);

0,5% or cymmapHOro o0bema IUIaTeXel C
ucnonp3oBanreM BIIK mmaTexxHON crcTeMbl
BEJIKAPT, SMUTHUPOBAHHBIX HUHBIMU
b6ankamu (kpome BIIK mmaTe:xHON cHCTeMbI
BEJIKAPT kateropuu Makcumym);

0,3% or cymmapHOro obbema IIaTeKeH ¢
ncnonb3oBanueM uHbIX BIIK (B ToM umcie
BIIK mmarexnoit cucremsl BEJIKAPT
KaTeropud MakcUMyM, 3MUTHPOBaHHbBIE HE
OAO «bank [1abpaboIr»).

OAO «bennHBecTOAHK»

0,7% ot cymMapHOro oobeMa IIaTeKEH.

OAO «HK®O «EPUIT»

1% ot cymmapHoro oosema miarexeit B AVIC
«Pacuer»;

0,8 % or cymmapHoro o0bema IUIaTexeil B
ANC «Pacuer» npu YCIIOBUHU
OTHOBPEMEHHOTO MIPUMEHEHHS AIIK
«WEBPAY» 1151 B3anMoeiicTBrs ¢ OaHKOM-
skBaiiepom u AVIC «Pacuer».

1 Croponsl BmpaBe COINIACOBAaTH WHBIE pPasMepbl IUIATHI 3a YCOyrd (T.e. OTIMYHBIA OT CTaHIAPTHBIX YCJIOBHIA,
MIPEAYCMOTPEHHBIX B HACTOSINEM MPHIOKEHUN) B JONOIHUTEIFHOM COMIaIIeHn! K Jlorosopy, KOTopoe MOINUCHIBACTCS

00eUMH CTOPOHAMH.

Cnpasouno: loakmouenne k AITK « WEBPAY» B pamkax JloroBopa MOXKeT OBITh OCYIIIECTBIIEHO VCTIOMHUTEIEM B paMKax
NPaBOOTHOIICHUI 110 JIOroBOpaM HHTEPHET-IKBaWpWHTa, 3aKIIOYEHHBIM 3aKa3dylMKOM CO CISIYIOIMMH OaHKaMH-
skBariepamu: OAO «CoOep bank», OAO «bank [abpabeit», OAO «benmHBecTOaHK», a TaKkKe MO 3AKIIOYCHHOMY

3akazunkom ¢ OAO «<HKDO «EPUII» norosopy Ha oka3aHue yciyr auiy, AerictByromemy B AVIC «Pacaer».
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[Tpunoxxenue 2

K /loroBopy

OKa3aHHUs IUIATEXKHBIX U
TEXHOJIOTUYECKUX YCIYT

3agBKa-aHKeTa

[IpencraButens 3aka3unka, AEHCTBYIOUIMI B pamMKax _TPEIOCTABICHHBIX EMY IIQJIHOMOUHIA,
HaIpaBJIAET HACTOSAIYIO 3asiBKY-aHKETY JIJIs NPUHATHS yenosuit JJorosopa OO0 «BEB ITDM», mostubiit
TEKCT KOTOPOTO pa3MeliieH Ha oduiinaisHoM caiire McnonauTens B cetn MHTepHET: https.//webpay. by
(mamee — JloroBop), myrem corjacusi co BceMd ycioBusiM JloroBopa mMONHOCTBIO (eciu HMHOE He
MPEAYCMOTPEHO JOTIOJIHUTEIBHBIM COTJIAIICHUEM CTOPOH) M 00s13yeTcst coOIoiaTh ycnosus Jlorosopa.

C momenTa peructpauuu VcnonHuteneM HacTosiel 3asBKU-aHKEThl 3aka3uuk U McnonHurens
npuoOpeTaloT mpaBa W OOS3aHHOCTH, OTpeaeieHHbIe JloroBopoM, M HECYT OTBETCTBEHHOCTH 3a
HaJJIexalllee UCIIOJHEHNE CBOMX 00sI3aTENIbCTB M0 HEMY.

[Monnucanuem HacTosAmerd 3asBKU-aHKEThl 3aKa3yMK IOJATBEPKIAET, 4YTO O3HAKOMIJIEH C
Horosopowm, [IpaBunamu okazanus miatexsbix yeayr OOO «BEB [191», B Tom uncie ¢ unpopmanmen
00 MHcrnonHuTene Kak TNOCTaBIIMKE IUIATEXKHBIX YCIYr; O IUIATEXKHBIX YCIYrax, OKa3blBa€MbIX
Wcnonnutenem; o coopax, Tapudax U BO3HArpaxxI€HUAX, MOJISKALINX YIUIaTe; O CPEACTBaX CBSI3U U
MH(OPMHUPOBAHUM; O OE30MACHOCTH OKa3aHMs IUJIATEKHBIX YCIYT; O MOpSIKE BHECEHUS W3MEHEHUM
B JloroBop u nmpekpaiieHus ero AeMCTBUs; 0 Caydasix U mopsiike ookanoBanus nosnoxeHuit Jlorosopa,
neiicrBuit (6e3neiictBus) McnonHuTens Kak MOCTaBIIMKA IUIATEXHBIX YCIYT, M CIIOCO0ax pa3perieHus
CIIOPOB.

C momeHTa 3akiroueHusa JloroBopa panee 3akitOueHHBIN Mexay VcnonmHuTeneM n 3aka3dyuKoM
JIOTOBOp Ha OKa3zaHUe YCIYr, aHAJIOTUYHBIX MPEeTyCMOTPEeHHBIM Jl0roBOpOM, €ciii TaKOBOM MMeeTcs,
yTpauuBaeT cuily (MpeKpaliaercs Mo CorialieHUIo CTOPOH), U CTOPOHBI pyKOBOJICTBYIOTCS [loroBopoMm.
PEKBU3UTDHI 3AKA3UUKA:

[TonHoe HauMeHOBaHKE 3aKa3yMKa:

CokpanieHHOe HauMEHOBaHUE 3aKa3unKa:
Anpec uaTepHeT-pecypca (MOOHIBHOE MPHITOKEHHE):
IOpunnueckuii aapec (MECTO KUTEIIBCTBA).
[TouTtoBbIi anpec:

YHII:

CBUICTENHCTBO O TOCYIaPCTBEHHOMN PETUCTPAIIK, KEM U KOT/Ia BBIIAHO:

PacuerHslii cuer: BUK SWIFT:

E-mail ms paccpuikm: E-mail s momydenust AKTOB OKa3aHHBIX YCITYT:
Peanusyembie ToBapbl (pabOThI, YCIYIH):

EPUII (AUC «Pacuer»): Wurepuer-sxpaiipunr (VISA, Mastercard

, benKAPT, MUP):
bank-skBaiiep:
Tun paccpouku:
®OHUO ynoJHOMOYEHHOTO JINLA:
JIOJIKHOCTB: JIoOKyMeHT, peAoCTaBIISAIOIIMNI TOJTHOMOYHSL:
3aKa3uuK NOATBEPKIAET, YTO BbIIIEYKa3aHHbIE PEKBU3UTHI BEPHBI U HECET 32 3TO OTBETCTBEHHOCTD.
Komnus cBHIETENBCTBA O TOCYAAPCTBEHHON PETHCTPAIIMK FOPUINYECKOTO JnIa (MHIMBHIYaIbHOTO
MpeIPUHUMATEIs ) pUjlaraeTcsl.

NOAINCH 3AKA3ZYUKA

Iloonuce:
Hama: Honxncnocmo
_._.20_ ____ ®.HO.

M. IL.

OTMETKA PABOTHUKA NCITIOJIHUTEJIA O PETUCTPALINN 3AABK-AHKETBI

[ToaTBepxkaaroTcs moxydeHue u peructpanus . .20 3asgBKH-aHKETHI C IPUCBOCHUEM €l
cienytomero Ne

19



[Tpunoxxenue 3

K /loroBopy

OKa3aHMsI IUIATEKHBIX U
TEXHOJIOTUYECKUX YCIyT

AKT
noakaouennsa 3akazuuka kK AIIK « WEBPAY »

r. MuHCK «__ » 202_ .

O6miecTBo ¢ orpannueHHOM 0TBeTCTBEHHOCTHI0 «BED [19U», nmenyemoe Mcnosnurens, ¢

OJIHOW CTOPOHBI, U , IMEHYeMbIi 3aKa3uyuK, C Ipyrol CTOPOHBI, COCTaBHIN
HACTOSIINH aKT O TOM, YTO:

NuTepHer-pecype 3akazuuka o apecy: Www. MOAKITIOYEH K

AIIK «WEBPAY »,

3aka3zuuk noakirrodeH Kk AVC «Pacuer» Ha 6ase AIIK «\WEBPAY ».
(Hy>KHO€ MIO/TYEPKHYTb )

[Tonknrouenue npousBeneHo no aapecy: 220125, r. Munck, np-t HezaBucumoctu, 1. 177,

oM. 71 (cexuus 4, Tax 4).
3aka3uuk K IcOJIHUTENIO IPETeH3UI HE NMEET.

Ot Ucnonuurens Ot 3aka3uuka
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[Tpunoxxenue 4

K /loroBopy
OKa3zaHUA IJIaTCXKHBIX U

TEXHOJIOTMYECKUX YCIIYT

HCIoNIHATEb: 0OIIECTBO C OrPaHHYEHHOM 0TBETCTBeHHOCTRI0 «BEB ITOM»

P/cu: BY32PJCB30120099391000000933 B OAO «IIpuopbank», kogx PJICBBY2X, aapec
r. Munck, yn. KponoTtkuna, 91

VYHII: 190813464

Anpec: 220125, r. Munck, nip-t HezaBucumoctu, 1. 177, mom. 71 (cexuus 4, atax 4),
ten. +375 29 383 71 72, »i1. nouTa sales@webpay.by

Axt Ne oT T.
3a T.

(mecst, o)

3aKa3uuK:

P/cu:

YHII:

Anpec: , Tel.:

3asBKka-aHkeTa Ne oT T.

Ne| HaumenoBanue ycnyru |Engunnna| Craska | basza gnst | Croumocts | CraBka | Cymma Bcero
u3Me- | pasmepa | Hauucnenus, | ycayr, py6o. |HJAC, %| HAC, |c HAC, py6. kom.
peHust |tuiaThel 33| pyo. Ko KOII. pYyo.

yeuiyry KOII.
1 bes
HJC*
HUroro:
bes nanora (HIIC):
Bcero ¢ HJIC:

* ocHoBanmne ocBoOoxaeHus ot HJIC: m. 27 Ilomoxenus o Ilapke BBICOKMX TEXHOJIOTHH,
yrBepxkaeHHoro Jlekperom [Ipesunenta Pecnyonuku benapychb ot 22.09.2005 Ne 12

Bcero okazaHo yciayr Ha CyMMYy: , BT.4.: HIC — bes HC

BLIHIeHepe‘-II/ICJ'IeHHBIC YCJIYTH BBIIIOJIHCHBI IIOJIHOCTBIO U B CPOK. 3aKka3unk HpeTeH3HI>i 8 (6] 06"beMy,
KaueCTBY U CPOKAM OKa3aHUs YCIYyI' HC UMCECT.

Hcnonnurens:

o AIuCh

M.IL
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IIpunoxenue 5

K /loroBopy
OKa3zaHUA IJIaTCXKHBIX U

TEXHOJIOTMYECKUX YCIIYT
COI'JTAHIEHHUE Ob OBPABOTKE NIEPCOHAJIbHBIX JIAHHBIX

1. OBIIME ITOJIOXKEHUSA

1.1. B memsix obecnieueHust BO3MOKHOCTH pacueToB nepxkarensimu BIIK ¢ mpumenennem AITK
«WEBPAY », BpinonHeHns nH(GOpMalMOHHO-TEXHOJIOTUYECKOTO 0OMEHA U B3aUMO/JICHCTBUS, KOTOpbIE
BO3HMKAIOT TIpU YKa3aHHBIX pacyeTax, M HHOTO HcrnonHeHus JloroBopa 3aka3uuk Mopydaer
Hcnonaurento o0pabOTKy MepcoHANbHBIX HaHHBIX nepxareneid BIIK (pamummst, wums, azapec
AJIEKTPOHHOM MOYTHI, HOMEp TenedoHa, cyMMa miaTexa, cuet, Homep BIIK (B T.4. B 3ammdppoBaHHOM
WM TOKEHU3WPOBAHHOM BHJIE), MHPOpMAIUs 00 YCTpOICTBE Mosb3oBarens (cMapT@oH, IUIaHILET,
HOYTOYK M T.1.), [P-aapec, unas undopmanus, npenycmorperHas uareppeiicom AIIK «WEBPAY» u
(u1n) yCIOBUSAMHU OKa3aHUS KOHKPETHBIX IIIATeKHBIX M (WJIM) TEXHOJOTHMYECKHUX YCIYr) C
HCII0JIb30BAHMEM CPEZCTB aBTOMATHU3AllMK B MOPSJIKE U HA YCIOBUSIX, IPELYCMOTPEHHBIX HACTOSLIUM
Cornamenuem.

1.2. B cootBeTcTBHHE cO cTaThelt 7 3akoHa Pecnyonmku benapyck ot 7 mast 2021 r. Ne 99-3 «O
3alUTe MEPCOHAIBHBIX MAHHBIX» VCHOMHUTENb SBISETCS YINOJTHOMOYEHHBIM JIMIOM 3aka3udKa B
OTHOIIEHUH 00pabOTKM MepcoHaNbHBIX NaHHBIX naepxkareneil BIIK, ocymecTBisionux pacueTsl c
npumerenneMm AIIK «WEBPAY» 3a ToBaps! (paboThl, yCIIyru), peainzyemMble 3aka3ulukoM, OT UMEHHU
U B HHTEpeCcax 3aKa3uuka, a 3aKa3uHuK — ONepaTOpOM NEPCOHATBHBIX JaHHBIX.

1.3. CTOpOHBI COTIIaMarTCs, YTO IENIH, YCIAOBHUS, CTOCOOBI (KITFOYEBBIC apaMeTphl) 00padoTKH
NnepcoHaANbHBIX JaHHbIX Aepxkateneil BIIK, perynupyembie Hactosimum CornameHueM, OTIIMYHbIE OT
YKa3aHHbIX B NyHKTE 1.2 HacTosmero CornameHus, OnpeaeasoTcsa 3aka3yuKoM MyTeM HampaBJICHUS
HcnonHuTeN0 COOTBETCTBYIONIETO MUCHbMEHHOTO MOPYUEHHUS, SBJISIOMIETOCS HEOTHEMIIEMOMN YacTbhiO
HoroBopa.

1.4. 3aka3unk rapantupyeT VcronHUTENI0 HATUYMe HaJUIeKAIIMX MPABOBBIX OCHOBAHWM s
00paboTKN TepcOHANBHBIX MaHHBIX aepxkatene BIIK m o0s3yercs mpemoctaButh McmosiHUTENIO
MOATBEP)KICHNE HAIUYUS TAKOTO OCHOBAHMS B CPOK He mMo3aHee 2 (IByX) pabouyux AHEH ¢ MOMEHTa
MOJIy4€HUsI COOTBETCTBYIOIIEro oopamienus Mcnonuurens.

2. IEJIA OBPABOTKH, IEPEYEHbH JIEVMCTBUI 110 OGPABOTKE
INEPCOHAJIBHBIX JTAHHbIX

2.1. B nensix obecriedeHus BO3MOXKHOCTH pacueToB aepkaressiMu BIIK ¢ mpumenennem AITK
«WEBPAY », BbINOJIHEeHHS] HHPOPMAIIMOHHO -TEXHOJIOTHYECKOT0 00OMEHA ¥ B3aMMO/ICHCTBHSI, KOTOPbHIC
BO3HMKAIOT TMPHU YKa3aHHBIX pacueTax, M HHOTO wuchnonHeHus JloroBopa 3aka3uumk mopydaer
VcnonHuTeII0 COBEPILICHUE CIEAYIONINX NSHCTBUI TI0 00pabOTKe MepCOHATBHBIX JaHHBIX JepiKaTeneh
BIIK: cOop, cucremaTH3ainus, UCIOJIb30BaHUE B MPOIECCE OCYIISCTBICHHS TUIATEKHBIX OINEpalni,
NPEJOCTaBIeHNEe B IPOLECCUHTOBBIA IeHTp baHka-skBaiiepa, 3aka3uuky, IUIaTEKHOM CUCTEME,
HaKOIJIEHHE W XpaHEHUE B TEUEHUE HE MeHee 3-X JIeT IOCie MPOBEIEHHUS HAJOrOBBIMHM OpraHaMH
IIPOBEPKH COOIIIOJICHHS HAJIOTOBOTO 3aKOHOAaTeNbCTBa VcnonaHuTeneM (eciy HaJoroBbIMHU OpraHaMu
IpOBEpKa COOJIIOZICHNs HAJOrOBOIO 3aKOHOJATENbCTBA He MpoBoaumiack — 10 Jjer mocrne
OCYIIECTBIICHHsI IUIaTEXKHON omepanuu) ¢ MoMeHTa coBepuieHus omepauun B AIIK «WEBPAY»,
pa3MeIleHHOM Ha cepBepax Ha Teppuropun Pecnybnuku benapych, ynaneHue 1mo MCTEYEHHIO CPOKOB
XpaHEeHUsI WIK N0 yKa3aHUIO 3aKa3uuKka B cllydae OTCYTCTBHUS IPaBOBBIX OCHOBaHMH y McmonHuTens
JUIsL TalbHENIIero XpaHeHHUsI.

3. MIPABA U1 OBSI3AHHOCTHU CTOPOH

3.1. 3aka3unk UMeeT MPaBo:
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3.1.1. naBarp uHCTpyKUMU VcnomHuTtento Mo oOpabOTKe MEepCOHATBHBIX JaHHBIX Aep)KaTesei
BIIK, ompenensate neiaw, crnocoObl (KIIOYEBBIE MapameTpbl), YCIOBUS 0OpabOTKH IMEpCOHATIBHBIX
JnaHHbIX Aepxkareneit BIIK;

3.1.2. 3ampamuBare 'y Mcnomautens wHGOpMAIUIO, Kacaromlylocs Ipoiecca o0paboTKu
IIEPCOHAIBbHBIX NaHHBIX nepxkarenen bIIK;

3.1.3. 3anmpamuBaTh (He wamie 2 (nByx) pa3 B ronx) y HMcmomnurtens wuH(poOpMauio,
MOATBEPXKAAOLYI0 MpuHATHE McnomHuTeneM o00s3aTENbHBIX Mep IO O00ECHEYEeHUIO 3alUThI
IepcoHaIbHbIX JaHHBIX Jepkarenei BIIK, npenycMoTpeHHbIX myHKTOM 5 HacTosmero CornamieHus;

3.1.4. tpeboBare ot HcnomHurtens oOpabOTKM TEpCOHANBHBIX HaHHBIX nepxarenei BIIK B
MOpPSIIKE W Ha YCIOBUAX, MPEIyCMOTPEHHbIX HacToAmmM CoriameHueM, 3aKOHOJATENbCTBOM
PecrryOnmku benapych 0 iepcOHAIBHBIX JTaHHBIX;

3.1.5. ocymiecTBAATF WHBIC TpaBa, NpPEIOCTaBIeHHbIe HactosmuM CoriameHueM |
3akoHoarenscTBOM Pecniybnuku benapycs.

3.2. 3aka3uyuk 00s3aH:

3.2.1. mpenocraBisaTh McCHONMHUTENO BCIO HEOOXOOUMYIO JIsi OOpabOTKH TEepCOHATBHBIX
naHHbIX aeprxkateneit BIIK nunpopmanuio;

3.2.2. cBoeBpeMeHHO (B TeueHume 2 (IByX) paboymx JHEW C MOMEHTa TOJydeHHs
COOTBETCTBYOIIEro oOpaieHus Mcnonaurens) paccMoTpeTh oOpaieHue VicnonHuTens u HarpaBUTh B
anpec VcnoaHuTens oTBET Ha OOpalleHue;

3.2.3. He IpensATCTBOBaTh VICIOJHUTEINIO B MCTIOJTHEHUH MTOPYICHUs 3aKa3unKa;

3.2.4. coneiictBoBath McromHuTeno B 00paboTKe MEpCOHATBHBIX JaHHBIX nepxarerneid BIIK;

3.2.5. cBoeBpeMeHHO (B TedeHHe 2 (AByX) paboumx aHEH ¢ MOMEHTa yTpaThl (OTIIaJCHHS)
OCHOBaHUI) yBenoMJIATh McnomHutens o He0OOXOAMMOCTH MpeKpanieHus: 00paboTKU MEePCOHATBHBIX
JAHHBIX B CBSI3M C YTpaTOM (OTIaleHHEeM) OCHOBAHUH 111 UX 00pabOTKH;

3.2.6. HCTIONHATH WHBIE 00S3aTENBCTBA, MPEAYCMOTPEHHBbIE HacTosmuM CorjameHneM |
3aKOHOaTeNbCTBOM PecmyOnuku benapycs.

3.3. UcnosiHuTE/IbL MMEET NMPaBo:

3.3.1. 3ampammBaTh y 3aka3zuuka BCIO HEOOXOJAUMYIO i 0OpabOTKH MEPCOHAIBHBIX JaHHBIX
nepxxareneit BIIK nndopmaruto;

3.3.2. mpuBIEKaTh TPETHUX JIUIL I 00pabOTKHU nepcoHanbHBIX aepxkateneid BIIK maHHBIX C
uenbto ucnonuenus Jlorosopa. Ilpu stom Mcnonnurens A0KeH OBITH 3aBEpPEeH TaKUMU TPETbUMU
JUIAMH B TOM, YTO OHHM OOECIEUMBAIOT YPOBEHb 3AIUThl MEPCOHAIBHBIX TAHHBIX HE HIKE, YeM
obecneueHo VMcnonuurenem;

3.3.3. ocylIeCTBIATh, HMHBIE TMpaBa, NpeaocTaBileHHble HacTosmuM CornameHueM U
3akoHOJaTenscTBOM Pecnybnuku benapych.

3.4. UcnosinuTeb 00513aH:

3.4.1. obecnieunBaTh 1LEIOCTHOCTb, KOH(UIECHIIMAIBHOCTh, O€30MaCHOCTh IEPCOHATBHBIX
nannelx gepxkareneit BIIK. Mcnosnutens He BOpaBe pacnpoCTpaHsATb M (MIM) MPENOCTaBIATh
nepcoHanbHble JaHHble Aepxkaresnied BIIK 6e3 Hanmuuus npaBoBOro OCHOBaHUS JIMOO YKa3aHUs
3aka3umka;

3.4.2. mpepocTaBsATh 3aKka3uuky (B TeueHue 2 (AByX) pabodux JHEH ¢ MOMEHTa MOJy4eHHs
3ampoca) MHGopMaIMio (B TOM 4YHCIE KOMWH, JyONHMKAaThl JOKYMEHTOB), Kacarollylocs Ipolecca
00paboTKM NepcOHaNbHBIX JaHHBIX Aepxarenei BITK;

3.4.3. mpenocTaBiATh 3akazuuky (B TeuyeHHe 7 (ceMH) pabouux JHEH ¢ MOMEHTa MOJy4eHUs
3ampoca) MHQOPMALMIO, NOATBEPXKJAAIOIIyI0 MpHuHATHE McnoaHuTeneM o0s3aTelbHBIX Mep IO
00eCIeyeHNI0 3alluThl MepCOHANBHBIX JaHHbIX Jepxareneil BIIK, mpeaycMOTpeHHBIX MyHKTOM 5
Hacrosero CornameHus;

3.4.4. obpabaTbiBaTh TNepcoHadbHbIE aaHHbIe Aepkareneit BIIK, He Hapymas Hacrosiiee
Cornamenue, 3aKkoHo1aTeNbCTBO Pecnyonuku benapych o mepcoHalbHBIX JTaHHBIX;

3.4.5. B Teuenue 1 (ogHOTO) pabodero AHS ¢ MOMEHTA BBISIBICHUS MHIUJICHTa HHPOPMHUPOBATH
3aka3uuka O JIOOBIX MHIMIEHTaX MH(POPMALMOHHOM 0€30MacHOCTH, HApYLUICHUSX CHCTEM 3allUThI
uHpOpMaIUY, MPSIMO MM KOCBEHHO CBSA3aHHBIX C 00paOOTKOM MEpCOHANbHBIX JaHHBIX JepiKarenen
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BIIK, mnpenycMoTpeHHoM HacTtoAmmM CorjameHueM, KOTOpblE MOTYT IOBJE€Yb JIMOO IOBJIEKIH
HapyleHne KOH(PUASHIINATLHOCTH NTePCOHATBHBIX AaHHBIX JepxaTeneii BIIK;

3.4.6. undopmupoBarh B TeueHue 2 (IByX) pabouux JHEH ¢ MOMEHTa MOJYYEHHUs 3arpoca
3aka3uMka O IOCTYIUIEHUHM 3alpPOCOB OT TOCYAAPCTBEHHBIX OPraHOB (OpraHu3aluii), Kacaroluxcs
00paboTKK epCOHANBHBIX JaHHBIX aepxareneid BIIK;

3.4.7. B teuenne 3 (Tpex) pabouux IHEH C MOMEHTa IMOJYYCHHUs OOpalieHus TepenaBaTh
(mepeHarnpaBiATh) 3aKa34MKy U pacCMOTpeHus Jro0bie oOpamenus aepxxkareneit BIIK, kacarommecs
00pabOTKM MX IEPCOHATBHBIX TaHHBIX;

3.4.8. xpanuTth nepcoHanpHble AaHHbIEe Aepkareneil BIIK B TedeHne cpokoB, yCTaHOBJICHHBIX
nyHkroM 2.1 Hacrosimero Cornamenus. [lo ucTedeHMIO CPOKOB XpaHEHUs JMOO MO YKa3aHHUIO
3akazuuka cnonnuTtenbs 00s3aH NOpeKpaTUTh 00pabOTKYy M YJaJuTh IEPCOHAIbHbIE JAaHHBIE
nepxateneit BIIK (B ciaydyae oTCyTCTBUS IPAaBOBBIX OCHOBAHMM Ul JAJIbHEUIIIETO XPAHEHUS);

3.4.9. HCTIONHATD JIOTIOJHUTENBHBIE WHCTPYKIUU TIO O0pabOTKE M 3alliTe NEepCOHATBHBIX
naHHbIX aeprkatenei BIIK, HanpaBieHHble 3aKka3unKoM;

3.4.10. coneiicTBOBaTh 3aKa3unKy B peanu3aiuu mpas aepxareneii BITK.

4. TIOPAJOK HHO®OPMHUPOBAHUA 3AKAZUUKA

4.1.B pamkax Hacrosmero CornameHuss WHGOPMUPOBAHUE TOJpa3yMeBaeT IMepeaady
Wcnonnurenem 3akazuuky ciaeayronieil ”HQopMmaum:

4.1.1. mpu MHUMAEHTAaX UHPOPMAIIMOHHON 0€301acCHOCTH:

. yBeIOMJICHUE 00 WHITUACHTE HH(HOPMAIITMOHHON O€30TTaCHOCTH;

. YBEJAOMJICHUE O KaTETOPHUH M 00beMe TIePCOHATBHBIX JJAHHBIX, 3aTPOHYTHIX HHIIUICHTOM
MH(POPMAITMOHHOM 06€30MacHOCTH;

° YBEJIOMJICHHE O BEPOSITHOW MPHUMHE WHIIHICHTa HH)OPMAIIMOHHOM O€30IMaCHOCTH;

° YBEIOMJICHHEC O TMOTCHIMAIBHBIX TIOCICACTBUAX HMHIMACHTAa HWH(OPMAIMOHHON
0E€30I1aCHOCTH;

° YBEJIOMJICHHE O TIpe/ylaraeMoOM pEIICHWH JUIS MHUHUMHU3AIUN  TTOTEHIIMATbHBIX
MOCJIEACTBUIN UHITUACHTA MH(OPMAIIMOHHON O€30TIaCHOCTH;

° YBEJIOMJICHHE O TPHHATBIX Mepax B CBA3M C HWHIWIACHTOM HH(DOPMAIIMOHHON
0€30I1aCHOCTH;

4.1.2. npu NOCTYIUIEHUH 3alIPOCOB OT FOCYAaPCTBEHHBIX OPraHOB (OpPraHM3alINii), KaCaroIINXCs
00paboOTKH MEPCOHATILHBIX MaHHBIX nepkareneid BIIK:

o yBEIOMJICHHE O MOCTYIUJICHUH 3ampoca OT TOCyIapCTBEHHOIO opraHa (OpraHu3aium) ¢
OTHMCAaHUEM CYTH 3aIlpoca;

4.1.3. mpu mnocrtymienun oOpamenuit naepxkareneid BIIK, kacaromuxcs o0paboTku HX
MEPCOHATBHBIX JTaHHBIX:

L4 YBCAOMIICHHUE O IMOCTYIVICHUHN 06paIJ_IeHI/I$I C IICpCHAIIPaBJICHHUEM O6paIJ_[eHI/IH 38.Ka3‘lI/IKy.

Vcnonnutens nMeeT mpaBO HE OTBeuarh Ha oOpamenus aepkateneid BIIK, kacarommecs
00pabOTKM UX MEPCOHAIBHBIX IaHHBIX, 0€3 MMCHbMEHHOI'O COIIACOBaHUs OTBETA ¢ 3aKa3UMKOM (KpoMe
cilyyaeB HanpasieHus aepxxarento BITK oTBera o nepeHanpaBieHnu ero oOparieHus st paCCMOTPEHHS
3aKa3uuKy).

5. MEPBI 1O OBECITIEYEHHIO 3AIHIUTHI IEPCOHAJIBHBIX TAHHBIX

5.1. McnonHuTens rapaHTUPYeET 3aKa3uuKy MPUHATHE U MOAepKAHUE B aKTYalIbHOM COCTOSIHUU
B COOTBETCTBUHU C TPeOOBAHMIMHU 3aKOHOaTeNbCTBA PecyOnuku benapych o mepcoHanbHBIX TaHHBIX,
pa3psicHeHUsIMH HaluoHamTbHOTO IIEHTpa 3allUThl TMEPCOHANBHBIX JaHHBIX HEOOXOIUMBIX U
JOCTaTOYHBIX TMPABOBBIX, OPTraHU3AIMOHHBIX W TEXHUYECKUX Mep IO OOECHEUEHHUIO 3alllUThI
NepcoHaNbHBIX JaHHBIX AepxkaTeneid BIIK oT HecaHKITMOHMPOBAHHOTO WM CIIy4aliHOTO JJOCTYNA K HUM,
W3MEHEHHs, OJOKHMPOBaHWs, KOMHPOBAHMS, pPACIPOCTPAHEHHS, MPEIOCTABICHUS, YIaJCHUS
MEePCOHANBHBIX JAHHBIX, & TAKXKE OT MHBIX HEMPABOMEPHBIX JIEHCTBUI B OTHOIIEHUM MEPCOHAIBHBIX
naHHbIX aepxkareneit BIIK.
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5.2. UcnonHuTeNb rapaHTHPYET 3aKa3uuKy NPUHATHE U MTOAJEPKaHNE B aKTyaIbHOM COCTOSIHUH
B COOTBETCTBUHU TpeOOBaHMAMHU 3aKOHOZaTenbcTBA PecnyOnmuku benapych 0 mepcoHaIbHBIX JTaHHBIX,
pa3bsicHeHUsIMH HannoHaabHOTO IEHTpa 3aIlUThI IEPCOHATBHBIX TAHHBIX CICIYIOIUX 00s3aTeIbHBIX
Mep IO 3aIIUTE MEPCOHAIbHBIX JAHHBIX:

5.2.1. Ha3HAaUeHUE CTPYKTYpHOTO MOApa3AeieHHUs WJIM JIMIA, OTBETCTBEHHOTO 32
OCYIIECTBIICHHE BHYTPEHHETO KOHTPOJISI 32 00pabOTKOM MepcOHATbHBIX JaHHBIX;

5.2.2. mpoxoxieHre pabOTHUKAaMU CTPYKTYPHOTO MOJPA3/eICHUs] WU JIUIA, OTBETCTBEHHOTO
32 OCYIIECTBJIICHHE BHYTPEHHETO KOHTPOJS 3a 00pabOTKON NEepCOHANBHBIX JaHHBIX, OOY4YeHHS B
HannoHanesHOM LIEHTpeE 3alUThl IEPCOHAIBHBIX JAHHBIX 110 BOIIPOCAM 3aIUThI IEPCOHAIBHBIX TAHHBIX
mo 00pa30BaTENbHOW MpOrpaMMe TIOBBINICHHUS KBATU(HUKAIMA PYKOBOJSIIINX pPAOOTHUKOB U
CIELUAJIUCTOB;

5.2.3. mpuHATHE JOKAIBHOTO TPABOBOTO aKTa, ONPEACISAIONIETO MOPSIOK OCYIIECTBICHHS
BHYTPEHHETO KOHTpPOJsI 3a OOpaOOTKOM MEepCOHAIbHBIX JaHHBIX, (PAKTHUYECKOE OCYILECTBICHHE
BHYTPEHHETO KOHTpPOJIS 32 00pabOTKOI MEepCOHANBHBIX JAHHBIX CTPYKTYPHBIM MOJpa3feieHueM WU
JIMIIOM, OTBETCTBEHHBIM 32 OCYILECTBJICHHE BHYTPEHHETO KOHTpPOJS 3a 00pabOTKOM MepCOHabHbIX
JTAHHBIX;

5.2.4. i3manue  JOKYMEHTOB, OTPEACISIONINX TMOJUTHKY B OTHOIICHHH OOpabOTKH
MEPCOHANBHBIX JIaHHBIX, B COOTBETCTBUHM C peKOMeHAauusMyd HanuoHanbHOTO LIEHTpa 3aIIUThI
MEPCOHAIBHBIX JAHHBIX IO COCTABJIEHUIO JIOKYMEHTA, OIPEAEISIONIer0 IMOJUTUKY B OTHOUICHUH
00pabOTKM NEPCOHANBHBIX JaHHBIX, OOecleyeHHEe HEOTPAaHMYEHHOTO JIOCTyNa, B TOM YHCIE C
UCIO0JIb30BaHMEM TJI00anbHOM KommbloTepHOW cetu UMHTepner (Ha caiite Mcnomnurens), k
JOKYMEHTaM, OIPEAESIONINM MOJIUTHKY B OTHOIIEHUH 00pabOTKU MepCOHATbHBIX JAHHBIX;

5.2.5. o3HakomiieHHe paOOTHUKOB W WHBIX JIMI], HEMOCPEICTBEHHO OCYIIECTBISIONINX
00paboTKy TMepCOHATBHBIX JaHHBIX, B TOM YHCJIE TEPCOHAIBHBIX NaHHBIX naepxkatenei BIIK, ¢
MOJIOKEHUSIMU 3aKOHoJaTenbcTBa PecnyOnuku benapych 0 mepcoHaNbHBIX JaHHBIX, B TOM YHUCIE C
TpeOOBaHUAMU MO 3alllUTE MEPCOHANBHBIX JAHHBIX, JOKYMEHTaMH, OINPEACISIONIMMU IOJUTHKY B
OTHOIIEHUH 0OpaOOTKHU MEPCOHATIBHBIX JAHHBIX, JIOKAJTbHBIMU MIPABOBBIMHU aKTaMHU, PErYIUPYIOIIUMHU
00paboTKy MepCcOHAbHBIX TAaHHBIX, a TAaK)Ke 00yuyeHHE 10 BOIIPOCAM 3alIUThl MEPCOHATIbHBIX JAHHBIX
YKa3aHHBIX paOOTHUKOB M UHBIX JIHI] B MOPSIJIKE, YCTAHOBIEHHOM 3aKOHO/1aTEIbCTBOM;

5.2.6. YCTaHOBJICHUC ITOpsAAKA JOCTYIIa K IIEPCOHAJIBHBIM JaHHBIM, B TOM YHCJIC IICPCOHAIbHBIM
JaHHBIM I[ep)KaTCJ'Ieﬁ BHK, IIPUHATHEC JIOKAJIBHOTO IIPaBOBOI'0 akKTa, OIPCACIAIOLICIO IIOPAA0K
IpeaoCTaBJICHUA TaKOro JOCTYIIA,

5.2.7. ocylleCTBICHHE TEXHUYECKOM M KpUNTOrpaduueckoil 3aluThl MIEPCOHATBHBIX JaHHBIX B
MOPsIIKE, IPETyCMOTPEHHOM 3aKOHO1aTeNIbcTBOM Pecniyonuku benapycs;

5.2.8. Hannuue y McnonaHuTenst JOKYMEHTOB, MOATBEPXKAAIOIIMX COOTBETCTBUE TPEOOBAHUAM
PCI DSS.

5.3. McnioyiHUTENIb UMEET MPABO MPUHUMATh WHBIC MEPHI IO 3allUTe MEPCOHATBHBIX IaHHBIX
CBEpPX T€X, KOTOPbIE OMKCAHbI B HacTosIeM CoriaieHuu, Ipy YCIOBUHU MOBBIIIEHUS UTOTOBOTO YPOBHS
3aIMINCHHOCTH NIEPCOHANLHBIX JaHHBIX aepkarened BIIK.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. CTOpOHBI yCTAQHABJIMBAIOT CIEAYIOIIMA pPEXUM pa3rpaHUUYCHHUs OTBETCTBEHHOCTH B
OTHOIIIEHNH 00pabOTKU NEePCOHANBHBIX JaHHBIX aepxarenei BIIK:

6.1.1. 3aka3yuK HECET OTBETCTBEHHOCTh nepea ACpKaTeiiiMu BbIIK 3a ﬂeﬁCTBHH, COBCPLICHHBIC
C UX IIEPCOHATIBHBIMU JJAHHBIMU Hcnonaurenem B IpoUEeCCe BLIINMOJIHCHUS IMMOPYUCHUA, BO3JIOKECHHOTO
3aka3unkoM Ha McnoHuTENs B paMKax COI‘J’IaIJ_ICHI/IH;

6.1.2. McnoaHUTENIb HECET OTBETCTBEHHOCTh nepen 3aKa3uuKkoM 3a ,Z[CflCTBPIH, COBCPHICHHBIC C
NEpCOHAJIIbHBIMU NaHHBIMHA z[epxcaTeﬂeI?I BIIK B MIpOUECCC BBIMMOJIHCHUA TMOPYUYCHUS, BO3JIOKCHHOTO
3aka3uukoM Ha McmomHuTens B paMKax COFHaHleHI/IH;

6.1.3. B paMKax OTBCTCTBCHHOCTH NCPEHA IOCYAAPCTBCHHBIMU OpraHaMM KaxXaas W3 CTOpOH
OTBCTCTBCHHA B IIPEACIaxX CBOEH YacTu 06pa60T1<1/1 NEpCOHAIBHBIX JaHHBIX ,Hep)KaTCJlef/'I BIIK.
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7. JONOJIHUTEJIBHBIE INOJOKEHUA

7.1. Hactosimiee CornamieHue siBJsSiETCS HEOTheMJIeMON 4YacThbio [loroBopa, BCTynaer B CUJIy C
MOMEHTA 3aKIr0ueHUs JloroBopa u IEUCTBYET B T€UEHHE CpOKa AeicTBUs [JoroBopa.

7.2. I3menenune Hactosmiero CorjamieHuss BO3MOXHO B TOpsake u3MeHeHHus Jlorosopa,
YCTaHOBJIEHHOTO J[0roBOpOM.
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