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JOT'OBOP OKA3BAHUA IVIATEKHBIX U TEXHOJIOTHYECKUX YCJIYT

r. Munck (Pecniyonuka benapycs)

Hacrossmuii  JloroBop sBJISETCS JOTOBOPOM BO3ME3JHOIO OKAa3aHUS IUIATEKHBIX U
TEXHOJIOTHYECKUX YCIyr OOIIECTBOM C OrpaHMYEHHON OTBETCTBEHHOCTHI0O «BEDB [I21» (manmee —
HcnonHuTenb) Kak NOCTaBIIMKOM IUIATEXKHBIX YCIIYT, BHECEHHBIM B PeecTp MOoCTaBIIMKOB IJIATEKHBIX
YCIYT ¥ BHJIOB OKa3bIBAEMBIX HMHU IUIATEXKHBIX yChyr, (opmupyeMbiii HanmonambHbIM OaHKOM
Pecniyonuku Benapyce, 27 Hosi0pst 2022 1. 3a Ne 112.190813464.0-0-3-4-0-0-0-8-9 (manee — dorosop).
Hacrosmuit [loroBop pa3memiaercs Ha odunumanbHoMm caiite Hcnomnutens B cetu UHTepHer
(www.webpay.by).

Croponamu Hacrosero Jloropopa BeicTynaroT McnoaHUTeNns U 3aKa3yuK, KOTOPBIA ABIISETCS
OopraHu3aiiell TOProBiaM (CEpBUCA) WM HWHBIM CYOBEKTOM TUIATEKHBIX IPABOOTHOIICHHH,
3aKI0YUBIINM HacTosmui Jlorosop ¢ McnonHuTeneM Juis noJIydeHHs IPeyCMOTPEHHBIX J[oroBopom
yciyr (jmanee — 3aka34yuk).

3axmouenue JloroBopa odopmitsieTcst 3assBKOH-aHKETOH.
Hacrosmas penaxmmst loroBopa Betymaet B crty ¢ 23.02.2026.

1. TEPMUHBI U UX OIIPEJAEJEHUSA
TepmuHbL, HcTONb3yeMble B HacToAeM J[oroBope, pUMEHSIOTCS B CJIeTYIOLINX 3HAYCHUSX:

3-D Secure — texnonorus ayrentuduxanuu nepxkarens BIIK mpu ommarte ToBapoB (pabor,
yciyr) B cetu IHTepHeT, mprMeHseMas B IUTaTeXHbIX CHCTeMax JJIs MPeA0TBPAllleHNs MOIIICHHHUYECTBA
B oOmactu »nektpoHHbIX Tutarexxe (MasterCard Identity Check, Mir Accept, Visa Secure,
benkaptllapoas u op.).

Apple Pay — cucrema MOOWIBHBIX IUIATEKEH C HCIOJIb30BAHUEM 3JIEKTPOHHOTO KOIIENIbKA
Apple (https://www.apple.com/ru/apple-pay/), B KOTOpO#i /151 6€30IaCHOTO MTOATBEPKACHUS TLIATEKCH
ucnonb3ytores Texnojorun Touch ID wmm Face ID. Jlna monxmrouenus Apple Pay He TpeOyercs
nopabotku MHTepHeT-pecypca 3aka3zdymka.

PCI DSS — Payment Card Industry Data Security Standard cranmapT 6€301MacHOCTH JaHHBIX
WHIYCTPHH TUIATSKHBIX KapT, Pa3paOOTaHHBIM B LEJISIX MOBBIIICHHUS YPOBHS 0€30TAaCHOCTH JTAaHHBIX
nepxxareneii BIIK, B ocHOBe koToporo jexaT (hyHIAMEHTAIbHbIC TEXHUYECKHUE M OICpPAIlMOHHBIC
TpeOoBaHMs /ISl 3alUTHI JaHHbIX Jnepxarereit BIIK. TpeboBanus craHaapTa OTHOCATCS K TOCTPOSHHIO
U OOCIYy)KUBAHHWIO 3alllMIICHHOW CETH W CHCTEM, 3aluTe AaHHBIX nepxkareneit BIIK, mporpamme
YIIPaBJICHUS YSI3BUMOCTSMH, BHEAPCHHUIO CTPOTUX MEP KOHTPOJIS IOCTYIA, PETYISIPHOMY MOHHUTOPUHTY
Y TECTUPOBAHMIO CETH, TIOICPIKAHHUIO TTOJIUTHKU HH(POPMAIIMOHHOHN 0€301MacHOCTH.

ABTOpI/I3aHI/Iﬂ — NPEAOCTABJICHUC CPKATCIIIO BIIK paBa Ha €€ HCIIOJIb30BAHHNEC, BKIIIHOYasd
OCYIICCTBJICHHUEC IIJIATCIKHBIX onepaunﬁ C €€ HUCIOJIB30BAHUCM, a TaKKC IMPOoHeCC IMPOBEPKU
(HO,[[TBCp)KI[CHI/IH) TAKUX TIIpaB HpPHU TMOIBITKE MHCIIOJIB30BaAHUSA BHK, BKJIFO4Uast OCYIICCTBJICHHUC
IIJIaTCXKHBIX onepaquI C €€ UCII0JIb30BAHUEM. HpOBepKa (HOI[TBep)KI[eHI/IC) MMpEAOCTaBJICHHBIX IIPpaB IIPpU
TTOMNBITKC UCIIOJIB30BAHU BHK, BKJTFOYast OCYHICCTBJICHUC TNIATCKHBIX OHepaHI/Iﬁ C €€ UCII0JIb30BAHUEM,
HEC OCYIICCTBIIACTCA B ClIydadX, MIPEAYCMOTPCHHLIX ITPaBUJIaMHA IUIATEXKHOM CUCTEMBI.

AIIK «WEBPAY» — chnenuanu3upoBaHHBIM — amnmapaTHO-MPOTPAaMMHBIN  KOMIIJIEKC
Wcnonnutens, npeaHasHauyeHHbIN A BBeAeHMs pekBu3uToB BIIK mpu nposeneHun oruiatel Ha
Wureprer-pecypce nepxkarenem BIIK toBapoB (paboT, ycmyr), peaqu3yeMbIX 3aka3uukoM, M TpH
MPOBEACHUHU 3aKa3yrKoM BhILIAT (ocpeactBom ucrosibzoBanus BIIK wmu [1C EPUII), a takxke mist
cOopa u 00paboTKH IUIATeXKHOW MHPOPMALIMHU B paMKax oka3zaHUs crnonHuTenem miaTeXHbIX U (HIIH)



TEXHOJIOTUYECKHUX YCIIYT, U 00eCIIeYnBaONINi HHPOPMAIIMOHHOE U TEXHOJIOTHYECKOE B3aUMOICHCTBIE
C IPOLIECCUHTOBBIM 1IeHTpoM banka-skBaitepa u (win) [1C EPUIL.

Bank-3kBaiiep — OaHK (pacyeTHBIM LEHTpP, OMEPaTOp IUIATEKHONW CHCTEMBI), OKa3bIBAIOIIHIA
3aka3uyMKy IIaTeKHbIE YCIYry SKBalpyHra IJIaTeXHbIX onepauuii ¢ ucnojszoBanueM bBIIK (nHTepHer-
9KBAWPUHT).

Bank-smuTeHT — OaHk, ocymectBisitouii smuccuto BIIK w mpussBmmii Ha cebs
00s13aTeNIbCTBA TI0 TEPEYHCIICHUIO JCHEKHBIX CPEICTB CO CUETOB KIMEHTOB B COOTBETCTBUH C
YCJIIOBUSIMU JJOTOBOPOB 00 uicniosib3oBanuu bITK.

BIIK — OankoBcKas MiaTeXHas KAapTOYKa IUIATEKHOW CHCTEMBI, SIBIISIONIASCS TUIATEKHBIM
WHCTPYMEHTOM, IMO3BOJISIOIIMM II0Jb30BATEN0 CO3JaBaTh W IE€PENaBaTh IUIATEKHBIC YKA3aHUS
nocpencrsoMm AIIK «WEBPAY», Ha ocHOBaHMM WJIM MPH KCIOJIB30BAHUU KOTOPBIX MHULUHPYETCS
IJIaTEX.

BosBpar onuatsl (refund) — Bo3Bpat nepxkarento BITK meHe)HBIX CpeCTB Ha CUET MO paHee
MIPOBEJIEHHOW oI1aTe ToBapoB (paboT, yciyr) ¢ ucnoss3oBanueM BIIK B ciyyae oTkaza neprkarens
BIIK or omnayeHHoro ToBapa (pa®oOThl, YCIyru) 1O OCHOBAaHHUSAM, HPETYCMOTPEHHBIM
3aKOHOJATEILCTBOM.

Hepsxkarenab BIIK — ¢usnueckoe nuio-niaTenbuivk, 3a CYET JEHEKHBIX CPEJICTB KOTOPOTO C
ucnosbzoBanreM BIIK, ocymecTBisercs niatex.

3asiBKa-aHKeTa — YCTAHOBJIGHHAas B TPWIOXKEHWHW 2 K Hactosmemy JloroBopy ¢opwma,
coZeprkaliasi CBEAEHUsS O 3aKa3yuke. 3anoJIHEHUEM M MOJMHUCAHUEM 3aKa3YMKOM 3asBKU-aHKETHI
BbIpakaeTcsi 6e3yclIoBHOE coriacue 3aka3zduka ¢ yCJIOBUSIMHU HacTosiero Jlorosopa.

HNurtepHer-pecype — caiit B cetu MuHTepHer, MoOunpHOe mpuioxkenue, QR-kox mm QR-
crpanuma OTC.

HNuTepHeT-3KBaMPUHI — IUIATEKHAasg yciayra MO HpUEMy IUIaTeked, WHUIUUPOBAHHBIX C
rcnoJib3oBaHueM pekBu3UTOB BIIK, oka3zpiBaemas 3aka3unky bankoM-3kBaiiepoMm, 1o UTOraM OKa3aHUs
KOTOpPOM OCYILIECTBIsIETCS IepeBol baHKOM-3KBailepoM AEHEKHBIX CPEICTB 3aKa3uuKYy.

Kon aBTopmzanmu — koA, KOTOPbIH cOCTOMT M3 Ludp U OyKB M co3JaeTcs B pe3ylibTaTe
MIPOBEJICHUS aBTOPU3ALIUU.

KopnoparuBHasi KapTouka —KapTO4Ka, UCIOIb30BaHHE KOTOPOH MPETyCMOTPEHO JOTOBOPOM
Ha OKa3aHMeE IJIATEKHBIX YCIYT MEKy BaHKOM-3MUTEHTOM U IOPUANYECKUM JIUIOM (MHAUBUAYATbHBIM
MpeIPUHUMATEIIEM).

MomeHHUYecKasi omepamus — olnepauus, Kotopas mnpoBoauTcsa ¢ nomouisio BIIK, ee
ny6nukara win unopmanuu o6 ee pekBusuTax 6e3 paspemienus aepxarens bIIK. Momennnueckas
oTIepaIys MPOBOIUTCS 0 YTepsIHHOH (moxuiieHHou, nmoanenanHoi) BITK, a Taxke ¢ ucnoss3oBaHreM
MOJIy4€HHBIX 0OMaHHBIM ITyTeM JaHHbIX 0 pekBu3nuTax BIIK, HeoOX0IMMBIX 11 MPOBEACHUS OTNIEPALIUH.

OAO «HK®O «EPHUII» — oTkpbiToe akinoHepHoe o0miecTBo «HebGaHKOBCKash KpeauTHO-
¢bunaHcoBas opranuzanus «EnuHoe pacueTHoe U HH(GOPMAIMOHHOE POCTPAHCTBO».

OnepaTop IJIATEKHOM CHCTEMBbI — IMOCTABIIUK IUVIATCKHBIX YCIIYT 10 OpraHru3alun MIaTeXKHOM
CHCTCMBI, YCTaHaBJII/IBaIOH_II/Iﬁ I[mpaBujia MIaTEKHOM CUCTEMBI.

OtMmena omaartsl (void) — aHHynHpoBaHUE OIMIATHl TOBAapoB (paboT, YCIyT), MO KOTOPOM He
OBLIO TPOBEJICHO MOATBEPKICHUE OTIATHI.

Ilnarexxnass omepamusi — JCHCTBHE WJIM COBOKYIHOCTh JAEWUCTBUI, 00€CIEUMBAIONINX
OCYILECTBJIEHUE IIATEXKA.

Inarexnas cucrema — ratexxHas cucrema Mastercard unu VISA, HarpioHanbHast BHyTPEHHSIS
mratexHas cuctema <«bEJIKAPT», mmarexnas cucrema «MHWP» u wHag miaTexHas CHCTEMa,
MpU3HaBaeMasi TAKOBOW B COOTBETCTBUU C 3aKOHOATeIhCTBOM Pecmybnuku benapych.

IIpaBu/a oka3aHus UIATEKHBIX YCJIYT — [IPABUJIAa OKA3aHUs IUIATEKHBIX yeayr Mcnonaurens,
KOTOpBIE YTBEPKIAKOTCA pykoBoauTeneMm VcnonmHuTens, ONpenessioT YCIOBHUsS B3aWMOJIEHCTBUS
Mexy HcrnonHuTeneM Kak MOCTaBIIMKOM IUIATEXKHBIX YCIYr M MOJb30BAaTEISIMHU, CyObEKTaMu
TUIATeXKHBIX ~ MPABOOTHOIICHHH, TMOJYYAIOIMMH IUIATeXKHYI0 ycIyry (BKIrodas 3aka3uuka),
pa3MelleHHbIe B II00aabHON KoMIIbIoTepHOU ceTi HTepHeT Ha oduinansHoM caiite MiconHuTens mno
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aapecy: www.webpay.by. [IpaBuiia oka3aHus IUIATSKHBIX YCIYT SIBIISIOTCS TOTOBOPOM, 00sI3aTeIbHBIM
i npuMeHenus McnonnuteneM u 3akazuukoM. B ciydae npoTtuBopeuns tekcra IlpaBuin oxasaHust
IJIATEXKHBIX YCIYr TEKCTy Hacrosmero Jlorosopa npumensercs J[loroBop, eciu HHOE MM HE
IIPELyCMOTPEHO.

IIC EPUII — nnaTexxHasi CUCTEMa B €IUHOM PacueTHOM U MH(GOPMAITMOHHOM IIPOCTPAHCTBE.

Cy0beKT mjIaTe;KHbIX NMPABOOTHOLIEHMI — IOCYIapCTBEHHBIE OPraHbl, NHbIE OpraHU3alud U
¢bu3nveckue nuIa, B TOM YHCIe WHIUBUAYaJIbHBIC MPEINPUHAMATEH, YIaCTBYIOUINE B IJIATEKHBIX
MIPaBOOTHOLLIEHUSX.

YcnenHo 3aBepiieHHast onepanus — ornepanus, Ipyu aBTOPU3ALMH 110 KOTOPOM ObLI MOJIy4eH
otBeT oT banka-amurenrta BIIK «00: 3aBepuieHo ycreniHo».

Tepmun «emuHOe pacueTHoe W MHPOpManmoHHoe mpoctpancTBo» («EPUID») ncnonmb3yercs B
3HAaUeHWH, omnpezaesieHHOM B Ykase IIpesumenta Pecriyonmuku Benmapyces ot 15 saBaps 2025 1. Ne 28
«O eIMHOM pacyeTHOM U MH(POPMAIIMOHHOM MPOCTPAHCTBEN.

WHbie TepMUHBI TPUMEHSIOTCS B 3HAYCHUSX, YCTAHOBJIICHHBIX 3akoHOM Pecrrybivku benapych
ot 19 anpenst 2022 r. Ne 164-3 «O muiaTeXHBIX CHCTEMaX M INIATSKHBIX ycIyrax» (naiee — 3aKkoH
Pecniyonuku benapych «O MmaTeXHbIX CHCTEMaX U IJIATEXKHBIX YCIyrax») ¥ HHBIM 3aKOHOIaTeIbCTBOM
Pecniyonuku benapyce.

2. MPEAMET HACTOSLIEI'O 1OT'OBOPA

2.1. Tlo nHacrosmemy [loroBopy McnomHUTENs 00sS3yeTcs MO 3aJaHUi0 3aKa3uhKa OKa3bIBaTh
INIAaTCXKHYKO  YCIYyry HWHHUIOHUUPOBAHUA  IIJIATCXKa, I/IH(bOpMaHI/IOHHI)IC IJIaTCXKHBIC  YCIYIM H
TEXHOJIOTUYECKHE YCIYTH, NMPEAYCMOTPEHHBbIE B HACTOAIIEM IYHKTE (Jajiee — YCIyr), a 3aka3uuk
00s3yeTCsl OIJIATUTh YCIIYTH.

WcnonnuTtens 00s3yeTcss OKas3blBaTh 3aKa3uMKy CJEAYIOIIME YCIYyTd, HampaBJIeHHbIE Ha
obecrieueHre WH(GOPMALMOHHOTO U TEXHOJOTUYECKOIO B3aHMMOJCHCTBUS MEXIy 3aKa3uMKoOM H
bankom-skBaiiepom 6o I1C EPUII B cBsa3u ¢ ucnosnb3oBanueMm BIIK nis pacueToB ¢ mpumeHeHHeM
AITK «WEBPAY » 3a ToBapsI (paboThl, YCIIYTH), peaTiu3yeMble 3aKa3dnKOM:

(1) vHUIMEpPOBaHKE TUTIATEXkA IyTeM 00pabOTKH IIaTeXa U MepeIadn MOCPEICTBOM IIATEKHOTO
yKa3zaHus (TUIaTEeKHONW HWHCTPYKUMHU) HH(OpMAalMK, HEOOXOIMMOM I OCYLIECTBJICHUS IUIaTexa U
(wnm) mpuemMa cpencts no miaTexy (myHKT 1 crareu 13 3akona Pecriyonuku benapych «O miaTeXHbIX
CHCTEMaX U IJIATEKHBIX YCIIyTax»);

(i) ycnyru mo mpeaoCTaBiICHUIO WHPOPMAIMK, HEOOXOAUMOMN Ui OCYIIECTBICHHUS ILIaTeXka,
coopy, 00paboTke, XpaHEHMIO, MPEIOCTABICHUIO HH(POpPMAIMU IO IJIaTeKaM W HHBIE YCIYTH,
yKa3aHHbIE B 4YacTh TepBoi myHkTa 1 crtateu 19 3akona PecmyOmuku bemapych «O miaTexHBIX
CUCTEMaX M IUIATEKHBIX YCIyrax»;

(iii) TexHOJIOTMYECKHE YCIYTH B YacTH OOECHEYCHHS TMepefavyd IUIATEXKHBIX YKa3aHHIA,
IUIATE)XKHBIX MHCTPYKLHUH, 3JICKTPOHHBIX IUIATEKHBIX JOKYMEHTOB; OCYIICCTBICHUS JCATCIBHOCTH B
obnacti HH(POPMAIMOHHBIX TEXHOJIOTHIT; IIPEOCTABICHUS IPOrPAMMHOI, TEXHUYECKOI, TPOrpaMMHO -
TexHu4eckoi HHppacTpykTypsl (moamyHkrsl 1.1 — 1.3 mynkra 1 crateu 21 3akona PecmyOmuku
Benapych «O MmIaTe)KHBIX CHCTEMAX U IUIATEKHBIX yCiryrax»). TeXHOJIOTHUECKUe YCIyrH OKa3bIBAIOTCS
TeM 3aka3yuKaM, KOTOpPbIC SIBIISIOTCS MOCTABIIMKAMHU IUIATEKHBIX YCIyr. 3aKa3uuK P ITOM
rapaHTUpPyeT, YTO y HEro OTCYTCTBYIOT HPEMSATCTBHUS JJIs OCYIIECTBICHHS B KAuecTBE MOCTABIIUKA
IUIATEXHBIX YCIYT IIATEKHOMN N TeIbHOCTH;

[eiictBue Hacrosmero JloroBopa pacrnpocTpaHsieTcss B TOM YHCIE€ Ha OTHOLIEHHS,
BO3ZHUKAIOIINE TpU OKa3aHWU VICTIOMHHUTENEM IUIaTeXHBIX W (WJIM) TEXHOJIOTHYECKHUX YCIYT MPHU
OCYIIIECTBICHUH 3aKa34rMKOM BHITUIAT ¢ ucnonb3oBanueM BIIK mubo mocpencrsom I1C EPUIL, ecnu
WHOE HE MPEAYCMOTPEHO 3aKOHOJATENHLCTBOM, U (Win) JJoroBopoMm, u (MJIH) HE BBEITEKAET U3 CYIIeCTBa
COOTBETCTBYIOIIMX OTHOIIEHUH. YKa3aHHBIE BBIIUIATHI MPOU3BOJATCA MO 33JaHUI0 3aKa3yuka B
Cly4asx, NpsAMo NPEeAYCMOTPEHHBIX B JoroBope WK TOMOJHUTEIBHOM COTJIAIIEHUN K HEMY.

Oxkazanne Mcnoaaurenem YCIYT OCYHICCTBIISACTCA:

Ha OCHOBE TEXHOJIOI'M 00JaYHBIX BBIUMCIECHHUH C MCIIOJIb30BAHUEM aMMapaTHO-IIPOrPaMMHOTO
komruiekca (T.e. AIIK « WEBPAY »), pa3paboTanHoro ¢ yuactuem McnomHuress;
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C HCIIOJIb30BAHMEM IIporpaMMHOro oOecrneueHus (BblcTynatouiero asnemeHrom AIIK
«WEBPAY »), pa3paboTtannoro ¢ yuactuem McrnomHuress.

KoHkpeTHble JEHCTBHS, COCTABISIONIME YCIYTH M BBINOJMHSAEMble VCHOJIHUTENEM B MOJB3Y
3aka3zunka, U UX 00beM OOYCIaBIMBAIOTCS CIENU(UKON OpraHu3aluy 3aKa3uruKOM peaau3aldd ero
TOBapoB (paboT, yCIyr), KOMMYHHUKAllMU C TUIATEIBIIMKOM M TpHEMa OIUIaThl (COCTaBICHUE cUeTa
3aKa34unKkoM B BUPTyaIIbHOM JTMYHOM KabuHete 3akazunka B AIIK « WEBPAY » n16o aBromatuyeckoe
€ro COCTaBJIEHHE B pe3yibTaTe (OPMUPOBAHUS IUIATEIBIIUKOM BHUPTYaJIbHONW KOP3MHBI TOBAPOB Ha
caifte 3aka3zumka B cetu MHTepHeT, omata no QR-koay u 1p.), a Takke TeM 00CTOSTENILCTBOM, Ha Ybeil
cropone (Mcnonuurens wim 3aka3zunka) o0ecneunBaercs XpaHeHue nuopmanuu o peksusurax bIIK
IJIATEIBIIMKOB HE B CBSI3M C OCYLIECTBJIEHUEM IUIATEKEH, €CIM TaKOBOE XpaHEHUE HUMEET MECTO, U
WHBIMU 00CTOSITEITLCTBAMHU.

Jlnst neneii cocraBiieHust AKTOB (110 popMe CoracHo MpUiIoKeHuo 4 K HacTosiemy Jloroeopy),
a TaKke 0003HAYCHHS YCIYyr B WH(MOPMAIMOHHBIX CHCTEMax U OyxrantepckoM ydete Mcmomuurens
yCIIyraM MOTYT JIaBaThCsl COKpaIleHHbIE HAaUMEHOBAaHUS 1 (W) YCIIOBHBIE 0003HAUCHUS.

2.2. Ycmyru oka3pIBatoTcst VIcoaHUTEIeM B COOTBETCTBHH C TPEOOBAHHMSIMH 3aKOHOIATEIHCTBA
0 TUIATEKHBIX CUCTEMAaX M IUIATEKHBIX YCIIyrax.

2.3. Uadpopmanus 06 McroHUTENE KaK MOCTABIINKE TUIATEKHBIX YCIIYT; O THIATEXKHBIX YCIyrax,
okasbiBaeMbIX cnonnutenem; o cOopax, Tapudax M BO3HArpakJIEHUSX, MOJJIEKALIUX YIIaTe; O
CpeICTBax CBSI3M M MH(POPMHUPOBAHUU; O OE30MACHOCTH OKa3aHWUS IUIATEKHBIX YCIYT; O TMOpPSAKe
BHECEHMS! M3MEHEHHH B HACTOSIIHNA J[OrOBOp M IpPEKpalleHHs €ro ACHCTBUSA; O CIy4asX U MOpsAJKe
oOkanoBaHusl TOJOKeHUH Hactosmiero Jlorosopa, aelictBuil (6e3pevictBus) McnomHuTens Kak
MOCTABILMKA TIATEKHBIX YCIIYT; crioco0ax pa3peuieHus: CriopoB COJEPKUTCS Ha O(QUIIMATIBHOM caiTe
Ucnonuutenss B cetu Untepuer (www.webpay.by) B [IpaBuiax okazaHMsl IUTaT€XKHBIX yCIyr U B
HacrtosmeM /Jorosope.

3. HOPAJOK 3AK/IIOYEHUA HACTOSIIEI'O 1OT'OBOPA

3.1. Bakmouyenue Hacrosuiero JloroBopa oOCyIIECTBISieTCS B MOPSAIKE, MPEIyCMOTPEHHOM
HacrosuM pasnaenom Jlorosopa. s 3akimrodeHust Hacrosmero Jloroopa He TpeOyeTcs moamucaHnue
Croponamu JloroBopa Ha OyMa)XHOM HOCHTEIIE.

3.2. 1ns 3axirouenus Hactosiero Jloropopa (MpuHSATHS BCel COBOKYITHOCTH €r0 YCIOBUHM Kak
odeptThl) 3aka3uuk HampaBisieT B anpec Mcmomnutens 3asBKy-aHKETy C MPHIOKEHHEM K Hel
MIPelyCMOTPEHHBIX B €€ (popMe TOKYMEHTOB (KOIMUN JOKYMEHTOB).

3asBKa-aHKeTa (BKJIIOYasi MpWiIaraeéMble K HEH JOKYMEHTHI WM HMX KOIMHUH) MOXET OBITh
ormpaBieHa Hcnonaurento (i) Ha OyMaXHOM HOCHTEJIE B JBYX OJK3EMIUIApaX, MOIIHCAHHBIX
YIIOJTHOMOYEHHBIM MpEACTaBUTENEM 3aKa3uhKa U CKPEIUIEHHBIX MeYaThio (IpU HaIW4Yuu), 160 (ii) B
BHUJIE OTCKAaHUPOBAHHOTO H300pakKeHHsI TEKCTa 3asBKU-aHKETHI, MOJAMUCAHHOTO 3aKa34MKOM, II0
ANIEKTPOHHOU TmouTe, aub0 (iil) B BUAE 3alOJHEHHON Qopmbl 3asBKU-aHKETHI, Pa3MEIICHHOW Ha
odurmansHoM caiite Mcnonnurens B cetu Murepuer (www.webpay.by), dyepes 3TOT cailT.

3aKIrouYeHue HaCTOAIICTO I[0r0130pa BO3MO>XHO TakKKC MW HWHBIM CHOCO6OM, OIIpCACIICHHBIM
HUcnonnurtenem u (I/IJ'II/I) NpeaAyCMOTPCHHBIM 3aKOHOAATCIILCTBOM.

3.3. BasBKka-aHkeTa (KaK akIENT) CYUTaeTcs MOdydeHHOU VcmomHuTeneM W HACTOSIIUN
JloroBop cunTaercs 3aKIOYEHHBIM B MOMEHT peructpanuu McnonnureneM 3asBKU-aHKETHI.

Hcnonnurens He OCYIICCTBJIACT pEruCTpalto 3a}IBKI/I'aHKeTH, N OHA CUUTACTCA HCHOqueHHOﬁ
I/ICHOJ'IHI/ITCJ'ICM, CCJIN:

K 3asBKe-aHKETe He MPUIIOKEHBI IPEelyCMOTPEHHBIE B €€ OpME JOKYMEHTHI WIM UX KOIHH;
B 3asiBKE-aHKETE BBISBJICHBI HEIOCTOBEPHBIE CBEACHMUSI;
3asiBKa-aHKETa COCTaBJIeHA He 1Mo (popme, MpeycMOTPEHHOH HacTosIMM J[oroBopowm;

3asBKa-aHKETa noAnurcaHa HEYNOJIHOMOYCHHBIM JIMIIOM 1100 MOJIHOMOYHS Ha ee oA CaHuC
OT UMEHH 3aKa3uyrKa JAOKYMCHTAJIbHO HC IMOATBCPKACHBI;

B MHBIX CIIy4asx, MpeayCcMOTPEHHBIX 3aKoHOaTenbcTBOM Pecnyonuku benapycs, [IpaBunamu
OKa3aHUs IJIATEXKHBIX YCIYyT, ONEPAaTOPOM IUIATEXHOU cucteMbl — bankom-3kBaiiepoM (OAO «HKDO
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«EPUII»), B TOM uncie npu OCYIIECTBIEHUN 3aKa3uuKOM HeAONycTUMBIX Uil banka-akBaiiepa (OAO
«HK®O «EPUII») BUIOB EATEIHBHOCTH.

3.4. [IpoctaBneHnplii McnoaHUTENEM pErHCTPALMOHHBIM HOMEp 3asBKU-aHKETHI SBISCTCA
HOMEPOM 3aKJIoUeHHOro JloroBopa, a jJara €ro perucrpalMu — JaTol 3aKIIOYEHHUs HACTOSILEro
JloroBopa. VcrosHuTens oTopaisieT 3aka3unuky 3asBKy-aHKETYy ¢ OTMETKOH O ee perucrtpanuu (i) B
BUJIE OTCKAHMPOBAHHOI'O H300pa)KE€HUsI TEKCTAa 3asBKM-AHKETHl C YUYMHEHHOW HAa HEM OTMETKOH 1o
anekTpoHHOH noure (i) 160 Ha OyMakHOM HOCHTEIE.

[IpaBuna HacTOAIlIEr0 TYHKTa TMPUMEHAIOTCS B TOM 4YHCIe K 3asBKaM-aHKETaM,
3aperuCTPUPOBAHHBIM JI0 BBEICHUS B JICCTBUE HacTosuiero Jloropopa.

B cnyuasx, xorma J1oroBop, 3akitoueHHbIM Mexay CTopoHamu A0 BBEAEHUS B JEHCTBHE
Hacrosero Jlorosopa, Obl1 U3MEHEH ITyTEM U3JI0XKEHUA €r0 B PeakuMu HacTosAuiero Jlorosopa (T.e.
3aKa3zuMK «mepenies» Ha HacTosui JloroBop), cuMmTaercs, 4TO HOMEPOM U JaTOW HACTOSILIEro
JloroBopa SIBJISIOTCS COOTBETCTBEHHO HOMED M JaTa YKa3aHHOTO JAOTOBODA.

4. OBA3AHHOCTHU U ITPABA CTOPOH
4.1. UcnosHUTEb 0053yeTCH:

4.1.1. Oka3bIBaTh IPEIyCMOTPEHHBIEC HACTOSIINM JIOTOBOPOM YCIyTH Ha/JIekKAIIUM 00pa3oM U
B CPOK B COOTBETCTBUU C HpaBI/IJ'IaMI/I OKa3aHUs IJIATC)KHBIX YCIYT' U 3aKOHOAATCIIbCTBOM.

4.1.2. OGecrieunth 3aka3unky He TMo3aHee 3 (TpexX) paboumx IHEW TOocie 3aKITIOUSHHS
HacTtosiero JJorosopa tectoBbiii foctyn k AIIK « WEBPAY » mytem npeocTaBiieHus 10 3IEKTPOHHON
[0YTe UMEHH MOJIb30BaTENs, apoJis, TUIIEPCCHUIKH s BX0oa B OmiuuHroByto cucreMy (URL).

4.1.3. O6ecrieunTs 3aka3unKy nmpoMbiieHHb qoctyn Kk AIIK « WEBPAY » ocne momyueHwst
nmapameTpoB paboTel MHTepHET-pecypca 3aka3uMka WM aKTa TOTOBHOCTH B3aWMOJICHCTBHS,
noanucanHoro 3akazunkoM u bankom-skBaiiepom (OAO «HK®O «EPUII») Ha ycaoBUAX HACTOSIIIETO
JloroBopa. mst monb3oBarens, runepccbuika ajs Bxona B OwmmuHroyto cucreMmy (URL), a taxke
MapoJib, TPEAOCTABIAIOTCA 3aKa34UMKY MO JICKTPOHHOM MOYTE.

4.1.4. PazpsacHATh 3aka3uuKy Bompockl ucnoiab3oBanus AIIK «WEBPAY » o renedony (Homep
tenedona Mcnomuurens: +375293837172) B padoune auu ¢ 8.30 mo 17.30 (B msaTHuUIy a0 16.15) nmm
[0 DJICKTPOHHOW To4YTe (aapeca OSICKTPOHHOM mouThl McnonuHutens: support@webpay.by u
managers@webpay.by — npuem cooOIieHnii BO BCe JHH KPYTIIOCYTOYHO).

4.1.5. Ilpy BOBHUKHOBEHHHM TEXHUYECKUX MpoOieMm B kakoi-mbo vactu AIIK «WEBPAY »,
cboeB wIK HapylieHus: padoTbl 000PYAOBaHMSI, CUCTEM UJIM KaHAJIOB Mepeaur JaHHBIX TPEThUX JIUII,
oT KoTopbix 3aBucHT pabdota AIIK «WEBPAY», ommbok mepconana VcrosHUTENs, BICSKYIIUX 3a
coboii motepro pabdotocmocobnoctn AIIK «WEBPAY», coBmectHo ¢ bankom-skBaitepom (OAO
«HK®O «EPUII») npuHsaTe Mepbl, HEOOXOOUMBbIE Ui BOCCTaHOBIEeHUs paboTocrnocobHocTtn AIIK
«WEBPAY».

4.1.6. O6ecrieunTh Mepbl 0OE30MACHOCTH B COOTBETCTBHM CO BCEMH IPUMEHHUMBIMU
tpeboBanusamu cranaapta PCI DSS B akryansHO# pegakiuy npu o6paboTke, XpaHEHHH U Iepenade
nanubix nepxkareneid BITIK uwepes AIIK «WEBPAY» B mponeccunroBbiii ieHTp baHka-skBaiiepa c
LIEJIbIO 3aIUThI OT XUIIEHUs TaHHbIX aepxkatenei BIIK.

4.2. UcnoJiHUTEIL BIIpaBe:

4.2.1. TpeboBarh OT 3aka3uMKa IpPEJOCTaBIECHUS B ycTaHOBIEeHHOW VcmosiHutenem ¢opme
MIOJIHOM M IOCTOBEPHON MH(OpMAIMH, HEOOXOIMMOM JIJISl OKa3aHUs YCIIYT.

4.2.2. 3anpamuBare y 3aka3uMKa JOKYMEHThI, HEOOXOIUMBbIE Uil corjacoBaHus baHkom-
skBaiiepom (OAO «<HK®O «EPUII») nonkirouenus Marepuet-pecypca k AIIK « WEBPAY » B pamkax
okazaHus baHkoM-pkBaiiepoM 3aka3uuKy yCIIyT WHTEpHET-dKBalipHHIa M BO3MOXKHOCTH 3aKIIOUCHUS
(u3MeHeHus1) 3aKa34MKOM COOTBETCTBYIOLIETO JI0roBopa ¢ bankoMm-3kBaiiepoM (JOroBopa Ha OKa3aHHe
yeayr suny, aeictBytomemy B IIC EPUIL, ¢ OAO «HK®O «EPUII»), mis mocnenymoomero ux
npexnocraienus Vcnonnurenem banky-skBaiiepy (OAO «HKDO «EPUIT»).

4.2.3. YcranaBnuBaTh JHUMHUTBl Ha mpoBeneHue omnepanuii ¢ BIIK, ocymecTtBisembix Ha
NHuTepHer-pecypcax 3aka3uuMka, B TOM 4YHCIE IO COTJIACOBAHMIO ¢ baHKOM-3KBailepoM WM IO €ro
TpeOOBAHUIO, a TAKXKE IPUHUMATh UHBIE MEPHI ISl IPEAOTBPAICHUS MOIIEHHUYECKUX OTICPAIIHiA.
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4.2.4. Otka3zarp 3aka3yuKy B OOCITY)KMBAaHUU IO ONEPAIMSIM, KOTOPbIE BHI3BIBAIOT MOJ03PEHHE
(B TOM uncCI€ MOILIEHHUYECKHE OIEPALlK) B CBA3H C TEM, YTO OHA OCYIIECTBIIAETCS B LEJIAX MTOTY4YEHUS
u  (WIM) Jeraju3alid  JOXOJOB, TIOJYYEHHBIX TPECTYIHBIM  IyTeM, (HHAHCHUPOBAHUS
TEPPOPUCTUYECKOH AEATEIBHOCTH, PACIIPOCTPAHEHHUS UM (PMHAHCHUPOBAHUS PACTIPOCTPAHEHHS OPYKHS
MaccoOBOTO IOPAXKEHUS, U B UHBIX CIIy4asiX, yCTAHOBJIEHHBIX PaBUJIAMH IJIATEKHON CUCTEMBI.

4.2.5. 3anpammBate y 3aka3unka HHPOPMAILHIO U TOKYMEHTHI, TIOATBEPKIAIOIINE COBEPIICHHUE
onepauuu ¢ ucnoiabzoBanuem BIIK u nocraBky ToBapa (BbINOJHEHHE PAOOT, OKa3aHUE YCIYr), Ui
nocieayomero npenocrasieHus lMcnonnurtenem banky-3kBaiiepy, baHKy-dMUTEHTy, IIIATEKHOMN
cucreme, 100 Kacaroluecs: MPUYXH MPEKPAIICHUs OCYIECTBICHHS IJIATEKHBIX OMEPaluii B MOJIb3Y
3aka3uuka yepe3 [1C EPUIL.

4.2.6. IIpoBoauth mpoBepku MHTEpHET-pecypcoB 3aka3dmKa C MEIbI0 KOHTPOJISI COOIOICHUS
3aka3uyMkoM TpeOoBaHUH, NpeabsaBisieMblX K MHTepHeT-pecypcam bankom-3kBaiiepom, MiaTexKHON
CUCTEMOM, 3aKOHOIaTeNhCTBOM PecryOnuku bemapych.

4.2.7. B 0THOCTOPOHHEM TOPSJIKE MPUOCTAHOBUTH OKa3aHUE YCIYT (B TOM YHCIE OSCCPOUHO),
€CITH:

4.2.7.1. 3aka3uuK HE BBIMOJHICT WJIM HEHAISKANUM 00pa3oM HCIOIHIET JH000e U3 CBOHMX
00s13aTeICTB, MPEAYCMOTPEHHBIX HacToAMM JloroBOopoM (B TOM 4YHCJIE€ WMMEET HEIMOTAlICHHYIO
3amomkeHHOCTh mepen; Mcnosmuaurenem). OkazaHue ycayr MOXET OBITh BO30OHOBJICHO IIOCIE
ycTpaHeHUs 3aKa34MKOM JIOTMYIICHHBIX HAPYIICHUH, €CJTH HHOE HE oTpeielieHo VcmomanuTeneM,

4.2.7.2. 3aka3unk TPEBBICHII yCTaHOBJCHHBIE baHkoM-3kBaiiepom u (wiau) McmomHuTENEM
nmuMuTHl Ha npoBeneHue onepaunid ¢ BIIK, ocymectBisembix Ha MHTepHET-pecypcax 3aka3uuKa.
OxkazaHue yciyr BO30OHOBIISIETCS OCJI€ OKOHYAHUS MepHoJa JAeUCTBUS UCUEPIIaHHBIX JTUMHUTOB WM
YCTaHOBJIEHUS 3aKa34MKy HOBBIX JIUMUTOB;

4.2.7.3. meetcst COOTBETCTBYIOIEE TPEOOBAHNE CO CTOPOHBI baHka-3KBaliepa Wiu TJIATSKHOU
cucteMbl, OAO «<HK®O «EPUII». Oxa3zanue yciiyr MOXKET ObITh BO30OHOBJICEHO TOCJIC YCTpPaHCHUS
MIPUYKH, TOBJIEKIINX UX IPUOCTAHOBIIEHUE, C coryiacus banka-skBaiiepa 1 (WJIH) IJIATEKHOM CUCTEMBI,
OAO «HK®O «EPUII»;

4.2.7.4. 3aKka3uuK HEMOTHBHPOBAHHO OCIApUBACT (HE MOJIMUCHIBAECT) AKT OKa3aHHBIX YCIyT
(myskT 5.5 Hacrosmiero Jlorosopa).

4.2.8. B onmHOCTOpOHHEM MOpsAKE OTKa3aTbcs OT HacTosmero JloroBopa (MCHOTHEHUS
Hacrosiiero J[oroBopa) U MpeKpaTuTh OKa3aHUE YCIYT, CCITH:

4.2.8.1. 3aka3uuk He yCTpaHWII JOMYIIEHHbIE UM HapylIeHHs HacTosuero JloroBopa B TeueHHE
30 (Tpuauaru) AHEW ¢ MOMEHTa IpeabsiBieHus VcnomauTeneM TpeboBaHus 00 UX YCTpaHEHUH;

4.2.8.2. 3aKka3umK JOIMYCTHI MPOCPOUKY OILIATHI OKa3aHHBIX ycayr Ha 60 (mecTpaecsT) u 6osee
JHEW 1100 He MOTacuII 33/I0JDKEHHOCTh Tiepe1 McroTHuTeeM 1ocie NpuoCTaHOBJICHUS OKa3aHHsl YCITyT
B CPOK, ONpe/IeTIeHHbIH McnomHuTeneM;

4.2.8.3. 3akazuuk HEOHOKpaTHO (Oosee AByX pa3 B TE€UEHHUE roJla) HAPYIIUI YCIOBHUS OILIAThHI
yeayr;

4.2.8.4. uepe3 NnTepHeT-pecypcsl 3akazuuka He ocyliecTBisitores onepauuu ¢ BIIK B Teuenue
3 (Tpex) MecsIeB u OoJee,

4.2.8.5. 3akazuuk He MpeIoCTaBIsAeT HEOOXOAUMYIO Il OKa3aHUs yCIyT HHPOPMAITUIO;

4.2.8.6. 3aka3unk HaxXOIUTCS B TPOIEAype JHKBUIAIMH (pEOpraHu3aiiu), SKOHOMUYECKOM
HECOCTOSTENBHOCTH (0aHKPOTCTBA);

4,2.8.7.10 UHBIM OCHOBAHHAM, YCTAHOBJICHHBIM OII€pATOPOM IUIATEKHOM CHCTEMBI M
HpaBI/IHaMI/I OKa3aHUJ IJIATC)KHBIX YCIIYT.

4.2.9. IInaHoBO WJIM BHEIUIAHOBO M3MEHATH TexHuueckue xapakrepuctuku AITK « WEBPAY »,
MPOU3BOJUTH 3aMEHY, PEMOHT WM HACTPOHKY 000pyIOBaHUs, NMPOrPaMMHOIO OOECHEeUeHHs HIIH
MPOBOJUTH Jpyrue paboTsl Il mojep:kaHust padoTocrocoOHocTH MM coBepiieHcTBoBaHUS AITK
«WEBPAY », B TOM 4ncIe C IPUOCTaHOBIEHHMEM OKa3aHUs YCIIYT CPOKOM JIO JIBYX CYTOK, IIPH YCIOBUU
MPEBApUTEIILHOTO W3BEUICHHs 3aka3uMka HE MEHEee YeM 3a OJHM CYTKU IyTeM OIyOJUKOBaHHS
YBEJIOMJICHHSI Ha CBOEM O(DUITHAIEHOM caiiTe, HHPOPMHUPOBaHUS 3aKa3yHlKa M0 JIEKTPOHHON 10YTe WU
MHBIM CTI0CO00M 10 BeIOOpY McrionHuTens.



4.2.10. B otHOCTOpOHHEM MOpPSAKE BHOCHTH M3MEHEHUS M (MJIM) JIOMOJHEHUS B HACTOSIIUI
JloroBop, yBemoMJIsii O HMX 3aKa3uuKa MyTEM pa3MEIICHUS U3MEHEHHOTO (JOMOJHEHHOT0) TeKCTa
Hactosimero JloroBopa Ha odunuaneHoM caiite Hcnomautens B cetu WuTepHer, u (W) 10
AJIEKTPOHHOU TIOUTE, U (WJIN) UHBIM 00Pa30M.

4.2.11. Pa3Memmiare NpeoCTaBICHHbIH 3aKa3unKOM OT3BIB 00 OKa3bIBAEMbBIX B COOTBETCTBUU C
HacTosiuM JloroBopoMm yciyrax, a TakKe yKa3blBaTb HaUMEHOBAaHUE 3aka3uMKa, pa3Mellarb €ro
JOroTUN B MH(GOPMALMOHHBIX U pEKJIaMHBbIX MaTepuanax lcnoyiHuTens, B TOM YHUCIIE Ha caiTe
Hcnonnurens B cetu MHTEepHET WiM B TNEYaTHBIX M3JAHUAX; pa3MemiaTh HUHYI0 WH(POPMAIHIO O
corpyaHuuectBe McnosHuTens u 3aka3uuka.

4.2.12. [lpuBnexatb TPETHUX JUI IS HWCIIOJHEHHs] CBOMX O00S3aTENbCTB IO HACTOSIIEMY
Jlorosopy.
4.3. 3aka3uuk o0s3yercs:

4.3.1. cionmHsATh CBOM  00S3aTENIbCTBA, NPEAYCMOTPEHHBIE HacTosimuM  J[oroBopoM,
[IpaBunamu oka3zaHUs IJIATEKHBIX YCIIYT HaJUIEkKaIIUM 00pa3oM.

4.3.2. llpenoctaBiath VMICOTHUTENO TIOTHYIO M JOCTOBEPHYIO HHPOPMAIHIO, HEOOXO0IUMYIO
JUIs OKa3aHMs YCIyr, B TOM uucie B 3asBKe-aHKeTe. 3aKa3yMK JAaeT COTrjlacle Ha IpeloCTaBlIEHUE
Wcnonnurtenem nndopmaiuu o HeM 1o 3amnpocy miaaTeskHbix cucteM (OAO «HK®O «EPUIT») u (um)
YIIOJTHOMOYEHHBIX TOCYIapCTBEHHBIX OPTaHOB.

4.3.3. OGecrieunTh BO3MOKHOCTH OIUIATHI TOBapoB (paboT, yciyr) depe3 MHTepHET-pecype u
(wmm) [1C EPUIL, ucnonp3ys AIIK « WEBPAY » B cOOTBETCTBHM € YCIOBHAMHU HacTosmiero Jlororopa.

4.3.4. Vicrionb30BaTh ISl OCYIIECTBIICHUS omeparmii umb anpeca Uatepuer-pecypcos (URL,
MOOWIJIBHOE TIPHIIOKEHHE), YKa3aHHbIe B 3asBKe-aHKETe W JOTOBOpE, 3aKII0UeHHOM C baHKOM-
skBaiiepom (OAO «HK®O «EPUII»).

4.3.5. Hectn pacxoapl 10 WCHOJb30BAHUIO TEICKOMMYHUKAIIMOHHBIX CETeH (MECTHOM,
MEXIYTOPOTHEH U MEKTyHAPOTHOU CBSI3H).

4.3.6. OmtaunBath YCIYId B TIOPSJZKE, pa3Mepax M B CPOKH, OMPEIEICHHBIC HACTOSIIUM
JloroBopom.

4.3.7. O6ecrieunth VcromHUTEINO MPaBO IOCTYyIa KO BCeM CTpaHHIaM Ha MHTepHeT-pecypcax
3aka3urka, B TOM YUCIIE TPEOYIOIIUM CIIEIUAIBHON PETUCTPAIIHH.

4.3.8. B cirydae BO3HUKHOBEHHS CIIOPHOI TpaH3aKIUU 110 TpeOoBaHUIO VIcToHUTENS B TEUEHHE
2 (nByx) pabouux JHEH O JHS NOCTYIICHUS TAKOro TpeOOBAHMUS MPEACTABUTH MOATBEPXKACHHE O (haKkTe
peannzanuu ToBapoB (paboT, yciyr). B mpoTuBHOM ciiydae ocrapuBaemasi TpaH3aKLHUs pelIaeTcs B
noJsb3y Iuarensinuka (aepxkatens BIIK) u momiexut otmene. JJokyMeHThI, moATBEpKAatomue hakt
peaiMzanuu TOBapoB (paboT, ycayr), MPEACTaBISIOTCS 3aKa3yMKOM [0 3JEKTPOHHOM IModTe M Ha
OymaxkuoMm Hocutene. [lo TpeGoBanuio lcmonmHuTtens, B TOM uHWCI€ Ha OCHOBAaHUU TPeOOBaHMIA
IUIATeKHBIX CHUCTEM, oOlepaTopa IUIaTeXHOW cucTeMbl, baHka-skBaiiepa, yka3zaHHbIE JIOKYMEHTHI
JOJIKHBI OBITh TIEPEBEICHBI HA PYCCKUI UM aHTJIMICKUI SI3bIK.

B ciydae HeBbINOJIHEHUS 3aKa3YMKOM OOS3aHHOCTH, YKa3aHHOW B YacTH MEPBOI HACTOSIIETO
nyHkra JloroBopa, 3aka3uMk 00s3aH BO3MECTUTh VICIIONHUTENIO CyMMY OCHOPEHHOHN TpaH3aKLMU
(onepauum), ecnu K VcrmomHHUTENO 32 BO3MEIICHUEM CYMMBI OCIIOPEHHOM TpaH3aKIMH (OIeparim)
oOparuics bank-3kBaiiep u (WJM) UHBIE TPETHU JMLA.

4.3.9. Ilpu u3MeHeHn BUA0B TOBApOB (padoT, yCiIyr), npeaiaraeMbix yepe3 MHTepHeT-pecype
3aka3uuka, yBeJJOMUTH O MpeACTOSIINX u3MeHeHusx Mcnonnurens u bank->kBaiiep He MeHee ueM 3a 3
(TpH) pabouMx AHS A0 MpeanojaraeMoi JaThl TAKUX U3MEHEHUH. YBelIOMIIEHHE NPEA0CTaBIsAeTCs 10
3JIEKTPOHHOM MouTe managers@webpay.by ¢ 01HOBpeMEHHBIM HalpaBJICHUEM NMUChbMa Ha OyMa)KHOM
HoOcHTelNe. 3aKa3ulK HECET MOJIHYI0 OTBETCTBEHHOCTD 3a JOCTOBEPHOCTh YKa3aHHBIX CBEICHUI.

4.3.10. ObecneunBaTh COXPAaHHOCTh M KOH(HUIAEHIMAIBLHOCTh MOJy4eHHOW oT McnomHurens
uHpOpMaIUHY, B TOM YHCIIEe UIMEHA, TapOJIX JOCTYIa, TUIIEPCChUIKU U T.J.

4.3.11. OcymecTBIATh XpaHEeHHE BCeW MMerolleiics nHGopMau O pealn30BaHHBIX TOBapax
(pabotax, ycnyrax), cBsi3aHHOHM ¢ omnepainusimMu ¢ ucrosszoBanueM AIIK «WEBPAY», B Teuenue He
MeHee 24 (ABaaaTy 4eThbIpex) MECsIeB ¢ MOMEHTA OCYIIECTBICHUS TaKUX ONepalfii U nepeaaBarhb ee



Hcnonnurento mo ero TpeboBaHuio B TeueHHe 2 (IByX) pabo4uX JHEH CO JHS MOCTYIUICHHUS TaKOTO
TpeOOBaHUSI.

Xpanenue uH(pOpMAIMK JOHKHO 00ECIeUunBaThCS 3aKa3YMKOM B 3JIEKTPOHHOM BHUJE, JaHHAS
uH(popManKs JOJDKHA BKIIOYATH CBEACHHUS M (MJIM) JOKYMEHTHI, MOATBEPXKAAMOIINE PEATH3AIMIO
TOBapoB (yciyr, paboT), a TaKKe JOKYMEHTBI, KaCaloIIUecs JOCTaBKU TOBAPOB (YCIOBHUIl BBHITIOJHCHHUS
paboT, OKa3aHus YCIyT).

4.3.12. He mnepenmaBaTh W HE MPEJOCTABIATH B TOJB30BAHWE JPYIMM IOPUAWYECKUM U
(bl/I3I/I‘I€CKI/IM JIMnamMm I/II[GHTI/I(i)I/IKaIII/IOHHI)Ie JAaHHBIC U MHCTPYKTHBHBIC MaTCpUalibl, IMOJYYCHHBIC OT
Wcnonuutens umm uepe3 AIIK «WEBPAY ».

4.3.13. UadpopmupoBats VICIOTHUTEIS O HACTYIJICHUH CIEAYIONINX 00CTOSATEIHCTB!
00 U3MEHEHUH B COCTAaBE PYKOBOJICTBA;
00 M3MEHEHNH (I0TIOJHEHUN) OAHKOBCKUX PEKBU3UTOB;

00 M3MEHEHHMH aJpeca MecTa HaxXOXICHHUs (MecTa >KUTENIbCTBA) M (WJIM) MOYTOBOTO ajapeca
3aka3umka;

00 U3MEHEHHWU TeNe(POHHBIX HOMEPOB, aJpecoB DJIEKTPOHHOM MOYTHl  3aKazyuka
(OTBETCTBEHHBIX JIUI 3aKa3uuKa), MHbIX TpUMeHseMbIX CTOPOHAMU CPEJICTB KOMMYHUKALIUU;

0 Hayayie MPOIEIyp PEOPTaHU3AlNU, JTUKBHUIAINHA WM SKOHOMHYECKON HECOCTOSTEIHHOCTH
(6ankpoTcTBa) 3aKa3unKa;

O PACTOP)KEHHH JIOTOBOpA, MPETyCMATPUBAIOIIETO OCYIIECTBIEHWE WHTEPHET-IKBapHHTA
bankoMm-»skBaiiepoM 1 (UiK) JOTOBOpA HA OKa3aHWe yCIyr Juily, neicteyromemy B [1IC EPUIL, ¢ OAO
«HKDO «EPUIT».

YBenomiienue HanpasisieTcs 3akazunkoM Vcnonnurento He mo3anee 3 (Tpex) AHeH ¢ MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOLIEIO COOBITHS MO 3JEKTPOHHON MOYTe WM (PaKCUMUIBHON CBS3H C
nocieayomuM (He mo3aHee 7 (ceMu) JHEH) MpeaoCTaBICHUEM COOTBETCTBYIOIIETO IHCHhMa Ha
OyMa)KHOM HOCHTEJIE.

4.3.14. He ocymecTBIATh ACATEIBHOCTh NMPSMO WM KOCBEHHO HaIlPaBICHHYIO Ha TOJAPHIB
ceTeBO Oe3zomacHoCTH OO0 HapymieHue padotocnocobHocTr AIIK « WEBPAY» wim opraHu3zanuio
CEeTEeBBIX aTaK Ha JIto0ble pecypchl McrmomHuTemns.

4.3.15. [lpy HanMWuuM TPETEH3UH 1O OKa3aHHBIM yCIyraM IHCBbMEHHO YBEAOMHTH 00 3TOM
Hcnonuurens B Teyenue 7 (ceMu) JHEHW ¢ MOMEHTA, KOTJa 3aKa34yMKy CTal0 M3BECTHO WM JIOJKHO
OBUIO CTaTh M3BECTHHIM O HEWCIOJHCHHMM WJIM HEHaIJIe)KalleM HCIOJHeHUU lcrmonHuTeneM cBOMX
00513aTeNIbCTB 10 HacTosEeMy JloroBopy.

4.3.16. OGecrieunTh B CBOEH JIEKTPOHHOM IMOYTE HEMomnaaanue B pazaen «Cram» 3JeKTPOHHBIX
MUCEeM, OTIPABJICHHBIX VICIOJHUTENIEM C 3JIEKTPOHHBIX AJPECOB, COJEPXKAIIUX TOCIEe CHMBOJIA (@),
JIOMEHHOE uMs webpay.by.

4.3.17. Ilpu npueme tuiaTexeil mo TexHojoruu Apple Pay coOmogate pa3mereHHbIE
KOMIIaHUEN Apple YCI0BUA HCIIOJIb30BaHUSL TEXHOJIOTUU Apple Pay
(https://developer.apple.com/terms/apple-pay-web/)  u  pekoMeHmalu O  MPHEMIEMOMY
ucnons3oBanuio Apple Pay B Hurepuere (https://developer.apple.com/apple-pay/acceptable-use-
guidelines-for-websites/).

4.3.18. IlognuceiBaTh aKThl CBEPKH B3aUMHBIX pacdyeToB ¢ VcronHuTeneM B Cpok He mo3aHee 3
(Tpex) mHeW C AaThl MOJyYEHHUS TAaKUX aKTOB OT VICIOJHHTENS, a TakkKe OTIPABIIATH MOCPEICTBOM
MOYTOBOM CBSA3M (3aKa3HBIM TUCHBMOM C YBEAOMIIEHHEM O BpPYYEHUHU) TMOAMHCAHHBIE aKThI
Hcnonnaurerto.

4.3.19. B cnyuae BO3ZHUKHOBEHUS Ha CTOPOHE IIATENbIINKAa HEOCHOBATEILHOTO oOoraiieHus (B
CBSI3M C MHOTOKpPATHBIM BO3BPAaTOM CYMMBI paHee MPOU3BEIEHHOM OTUIATHI U T.II.) 00pamarscs K HeMmy
¢ TpeOOBaHUEM O BO3BpATEe HEOCHOBATEILHOTO O0OTAIIIEHHS U BECTU B OTHOIIIEHUH HETO MPETEH3UOHHO-
HCKOBYIO pabOTy, a B CiIydae BO3MEIICHUS COOTBETCTBYIOIIMX CyMM 3aka3uwky lcrmomHuTenem —
MPEIOCTABIATh VICTIONHUTENIO CBEICHUS ¥ IOKYMEHTHI, HEOOXOIMMBIE JITsl B3BICKAHHMSI C TIIATEIbIINKA
HEOCHOBATEIBHOTO O0OTaIlIeHUs] B CPOK He mo3faHee 3 (Tpex) JHEH ¢ JaThl MOJyYEHHs MPOCHOBI
Hcnonnutenss 06 ux mpenocTaBlieHWd (OCHOBaHHME W JlaTa BO3BparTa, a Takke WMHas uHpopmamus u
JOKYMEHTBI COTJIaCHO 3anpocy Mcrnonaurens).
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4.3.20. Cobnronath TpeOOBaHMS 3aKOHOIATEIHCTBA B 00JIACTH 3aIIUTHI MPaB MOTPEOUTEINEH.

4.3.21. OcymecTBUTh BO3BpAT JACHEXKHBIX cpeacTB nepxarento BIIK B Teyenue 24 dacoB c
MOMEHTa COBEpIICHHUS OIUIATHI B ClIydae, €ClIM TOBap HE JOCTaBlieH (yclIyra He OkaszaHa, paboTa He
BBITIOJTHEHA).

4.4. 3aka3z4yuk BIpaBe:
4.4.1. TpeboBaTh OT VICIIOTHUTENS HAIICKAIIETO U CBOEBPEMEHHOTO OKa3aHUs YCITYT.

4.4.2. Pactopruyts Hactosimmid J[oroBOp B ciydae HECOrjacHsi ¢ BHOCUMBIMU McroHUTEIEM
W3MEHEHUSMU U (WJIM) AONOJHEHUsIMU B JIOroBOp B MOPSIIKE, MPEAYCMOTPEHHOM 3aKOHO1aTEIbCTBOM
Pecniyonmuku Benapycs, Hactosiuim JloroBopom u (uin) [IpaBunamu oxa3aHHs TUTATEKHBIX YCIIYT.

4.4.3. VimeTs BO3MOXHOCTB J0CTyna K wH(pOopManuu McnomHUTENsI, IMEIOUIe OTHOIICHHE K
okazaHuio McrosnnureneMm 3aka3yMKy TEXHOJOTHMUYECKMX YCIYr (TOJNBKO B Cllydae, €ClIM 3aKa3duKy
OKa3bIBAIOTCS] TEXHOJIOTUYECKUE YCIYTH U OH SIBJISIETCS MMOCTABIIMKOM IJIATEKHBIX YCIIYT).

4.4.4. HenpepbIBHO OCYIIECTBIIATH MOHUTOPUHT M OLIEHKY A€ TeIbHOCTH VcnomHuTeNs ¢ 11ebIo
CBOEBPEMEHHOTO MPUHATUS KOPPEKTUPYIOIIUX MEp (TOJBKO B Cllydyae, €Cii 3aKa3uuKy OKa3bIBarOTCS
TEXHOJIOTUYECKHE YCIYTU U OH SIBJIIETCS MOCTABLIMKOM IIATEKHBIX YCIIYT).

5. HEHA YCJAYT, HOPAAOK CAAYU-TIPUEMKHU YCJYI' U PACYHETOB

5.1. 3aka3uuk omuiaunBaeT ycayrd no ¢akty ux okazanus Mcnomnutenem. Ilo cormamenuto
CropoH BO3MO’KHA MpeBapUTeabHas (T.€. 10 OKa3aHMsI YCIyT) UX OoIulaTta (T.e. aBaHCOM).

B cnyuae mosyuenuss McnonHuTenem mnpeaBapuTeNbHONM OIUIaThl (aBaHCA) MPOLEHTHI Ha
COOTBETCTBYIOILYI0 CYMMY KOMMEPUYECKOTO 3aiiMa HE BBIIJIAUUBAIOTCS.

5.2. Pasmepsl Bo3HarpaxaeHus McmomHuTens (eHa YCIIyT) OMPEACISIOTCS B TPOLEHTHOM
OTHOIIIEHUH K CYMMapHOMY 00beMY IIJIaTEKEH, COBEPIIEHHBIX 3a TOBAPHI (paboThI, yCayru) 3aKazunka
¢ mpumenenuem AIIK «WEBPAY». JlanHble pa3Mmepbl NpeAyCMOTPEHBI B MPWIOKEHUH | K
HacTosiemMy JloroBopy M He U3MEHSIOTCA B 3aBUCUMOCTH OT TOTO, OKa3bIBAIOTCA JIU KOHKPETHOMY
3aka3zuuKy IUJIaTe)XKHAs YCIyra MHUIMMPOBAHUS IUIaTeXa, MH(MOPMAIlMOHHBIE IJIATEKHBbIE YCIYTU U
TEXHOJIOTUYECKHE YCIYrH, JHOO TOJbKO IUIATEXKHAs yCiIyra MWHUIUUPOBAHUS IUIaTeXka U
nH(OpPMaLlMOHHBIE TIJIAaTeXHBIE yCAyru (T.e. pa3Mepbl Bo3HarpaxiaeHus lcmonanurtens sBisiOTCS
CIIUHBIMH JIJIS1 JTFOOBIX KOMOMHAIIMI 3THX YCIIYT, €CJIM HHOE HE MPEIYyCMOTPeHO coraiieHrneM CTOPOH).

B pacder cymmapHoro o6bema matexeit ¢ ucnoib3oBanueM BIIK npuHMMaroTcs CyMMBI BCeX
YCIEIIHO 3aBEPUICHHBIX OIepalyii omiaThl (BBIILIATHI), B TOM YHCIE OIEpalui, MO0 KOTOPHIM
BIIOCJIEJICTBUU UMEII0O MECTO OMPOTECTOBaHUE — Mpolieaypa chargeback, ecnu nHoe He MpenyCMOTPEHO
HACTOSIIIUM IYHKTOM.

B pacuet cymmapHoro o0bema miatexeit ¢ ucrnoisibzoBanueM BIIK He mpuHuMaroTcs AeHeKHbIe
CpelcTBa MO omepanusM (TUIaTeXH), MO KOTOPHIM OBLIT OCYIIECTBJICH «COpOC aBTOPU3ALMU» HIU
BO3BpAT JIcHEXHBIX cpeacTB (refund), a mo yactuuHOMY BO3BpaTy JAECHEKHBIX CPEICTB — (PAKTHUECKH
BO3BpAIIICHHbIC JICHE)KHBIC CPEACTBA (€CITM HHOE HE ONpe/ecHO MICIOIHUTEIeM 0 ero YCMOTPEHHIO).

B pacuer cymmapnoro oOnema marexkeid B [IC EPUIl mpunuMaroTcss cymMmbl Bcex
coBepuieHHbIX nocpeactsom [1C EPUII onepanuii omnaTel (BBIILIATHI).

Pazmep BosHarpaxnaenus Mcmonnurens He Brmodaer cymmy HJIC (t.e. ykazan 6e3 HJIC).
OcnoBanne ocoboxaenuss ot HJC: mynkr 27 Ilonoxenus o Ilapke BBICOKMX TEXHOJIOTHH,
yTBepkaeHHoro Jlexkperom [Ipesunenta Pecnyonuku benapych ot 22 centsiOpst 2005 . Ne 12.

IIpu onepanusax oriaTsl TOBapoB (paboT, yciayr) 3aka3uuka B MHOCTPAHHOHN BailtoTe (KOrjaa 3To
JIOMyCKAeTCsl 3aKOHOJATENIbCTBOM) B CyYMMAapHbIi 00beM IUIaTeXel BKIIOYAIOTCS CYMMBI B
0e10pyccKUX pyOsIsiX, 5KBUBAJICHTHBIE COOTBETCTBYIOLIUM CyMMaM OIJIaThl B MHOCTPAHHOM BaJIIOTE IO
Kypcy Oenopycckoro pyOns K COOTBETCTBYIOIIEH MHOCTPAaHHOM BaJIOTE, ONPEAEICHHOMY
HcnosnHuTENEM 110 €70 YCMOTPEHMIO.

OT4YeTHBEIM MCCALCM IMPU3HACTCA I(aJ'IeHI[apHBIfI MCCHLl OKa3aHus yCJIyr HcnonHurenem.

CrouMoCTb yCIIyT, €CIM MHOE HE NMPEeAyCMOTpPEHO B HacrosimeM JloroBope, paccuuThiBaeTcs
VcnonnureneM Ha JaTy aBTOpHU3AlMM ONEpalud JUOO0 Ha JaTy (UHAHCOBOIO 3aBeplleHHs (1o
yemotpenuto Mcnonuurens). [Ipu 3tom nox:



JaTOM aBTOpHU3AIMM OIEepaluyd TMOHMMAeTcs Jara, B KOTOPYI0 B IUIATEXKHOW CHUCTEME
MOATBEPKICHA BO3MOXHOCTh OCYIIIECTBIICHUS IIATEKa U MPOU3BEICHA BPEMEHHAsT OJIOKMPOBKA CYMMBI
IJIaTexa Jils ee MmocaeAyIoero cnucanus ¢ 6ankoBckoro cuera aepsxkaresns bBIIK (T.e. miarensiiuka) ¢
LIETIBI0 OCYILIECTBIICHUS TUIATEXKA;

1aToil (PMHAHCOBOTO 3aBEPIICHUS NOHUMAETCS Jara, B KOTOPYIO JIEHEKHBIE CPEICTB B CyMMeE
iarexxa (aKTHYeCKH CIHCAaHbI ¢ O0aHKOBCKOTO cuera aepxkarens BIIK (T.e. miartenmpIuwka) uist Ux
MEepPEeYUCICHUs 3aKa3uuKy.

HcnonHuTtenem MoXeT ObITh OIpejaeieHa HHas Jara pacuera CTOMMOCTH YCIYr, a pPaBHO
KOHKpETHBI MOMEHT pacueTa TaKOW CTOMMOCTH B IIpeJieiaX COOTBETCTBYIOIIEH AaThI.

HcnonuuTens BIpaBe BO3JIOKUTH PacdueT CTOMMOCTH YCIyT (B TOM YHUCJIE OMPEICICHUE JAAThI
pacuera) Ha bank-skBaiiep. B cimyuae pacuera croumoctu ycayr bankom-skBadiepom CTOPOHBI
MPUHUMAIOT JAaHHBIE STOTO pacdyeTa B KaueCTBE JOCTOBEPHBIX, €CIM HWHOE HE OIMPEIeICHO
HUcnonaurenem.

5.3. Oxa3bIBaeMble VICHIOTHUTEEM YCIIyTH MOUIEKAT OIUIaTe 3aKa3uMKOM CO JIHS MOIKITIOUSHUS
3akazumnka Kk AIIK « WEBPAY» 10 1HS OKOHYaHMsI OKa3aHUSI YCIYT.

5.4. ]lnem Hauana oOKa3aHMsS YCHOyr SBJSETCS JeHb nNojkimodeHus 3akazunka K AlIK
«WEBPAY» B mpoMbIIIsIeHHOM (HE TECTOBOM) AOCTYIIE IMOCPEICTBOM HAIPABIICHUS MApaMETPOB JUIS
MOJAKIIIOUEHUsI Ha corjacoBaHHbI e-mail (yka3aHHbIi B 3asBke-aHkeTe). DakT MNOAKIIOUEHUS
3akazunka Kk AIIK « WEBPAY » moarBepxaaeTcsi akTom, cocTaBiisieMbiM CTOpOHAMU B TOT e JICHb 110
(dbopme coriacHo IpUIIOKEHUIO 3 K HacToseMy Jlorosopy.

HHGM OKOHYAaHHA OKa3aHUA YCIIyT UcnonmanreneM sBaseTcs JCHb IPCKpall€eHud HACTOAMICTO
Jlorosopa.

OxazaHue yCIyr HE OCYIIECTBISIETCS B TIEPHOJA TPHOCTAHOBJICHUS OKa3aHHs YCIyT B
cooTBeTcTBUU ¢ HacTtosAmuM Jlorosopom. Ecnu okazanue yciyr McnonaHutenemM npuoCTaHOBIEHO, UX
OKa3aHHE€ BO30OHOBIISETCSA C JaThl MpUHATUA VcmomHuTeneMm perieHuss 0 BO30OHOBJICHUM OKa3aHHS
YCIIYT.

5.5. B moarBepkaeHne ¢akrta okazaHUS YCIYT exeMmecsdyHo Kaxaas u3 CTOpPOH COCTaBIISET
MEPBUYHBIN YUETHBIA JOKYMEHT B OJHOCTOpOHHEM mopsiake. [Ipu 3tom, McnonHuTens, Kak paBuio,
He noznHee 10 (mecsTh) pabouux AHEW MOcie OKOHYAHUS OTUYETHOTO Mecsla HampapisieT Ha aapec
AIIEKTPOHHOW MOYTHI 3aKa3uMKa WM WHBIM CIIOCOOOM, ompesesneHHbIM Mcnomnurenem (B TOM yucie
nyreM pasmenienus B npodmie 3akazunka AIIK «WEBPAY»), cooTBercTByromuii akt mo gopme
corjacHo mpuioxeHuro 4 k Hacrosuiemy Jloroopy. 3aka3zuuk 00s3yeTcs 03HAKOMUTHLCS C JIaHHBIM
aKTOM B CPOK He Mo3aHee 15 yucina, clieyoniero 3a MecsileM OKa3aHus YCIIyT.

[Tpu Hamuuym y 3aka3urka BO3paXeHUH 1Mo WHPOPMALUU 00 OKAa3aHHBIX yCIyrax, 3aka3uHK B
TeyeHue 5 (msaTH) pabouux AHEW co NHA MoJiydyeHus mHpopMaiuu o0 OKa3zaHHBIX yciayrax o0si3aH
HaTpaBuTh VICIIOJHUTENI0 MOTHBUPOBAHHBIC BO3PAXKCHHS 10 HEMY IO AJICKTPOHHOW MOYTE Ha aJipec
sales@webpay.by (ckan-xomuio). Ecnu B TeueHHe YKa3aHHOTO CpOKa 3aka3udK HE HArpaBUT
MOCPEJICTBOM 3JICKTPOHHOW IMOYThl MOTHBHUPOBAHHBIC BO3PaKCHUS N0 MH(pOpMaImu 00 OKa3aHHBIX
ycIyrax, 3T0 03Ha4aeT OJHO3HAYHOE corjacue 3aka3zuuka ¢ TeM, YTO yCIyrd okazaHbl McromHuTenem
HaJUIeXKaIMM 00pa3oM (B MOJHOM 00beMe, Ka4eCTBEHHO U CBOCBPEMEHHO).

5.6. OmnaTa ycnmyr mpou3BOIUTCS 3aKa3uMKOM He TO3/Hee 25 ducia Mecdlla, CIeAYIOero 3a
MecsIIeM OKa3aHus yCiIyT (eciid HHOe He ompesesieHo cornamnieaneM CTOPOH), B OE3HATMYHOM TOPSIIKE
MOCPEICTBOM OaHKOBCKOTO MEPEBOA ICHEKHBIX CPECTB HA TEKYIIUH (pacueTHbIi) OaHKOBCKHIA CUET
HUcnonaurens wiM IyTeM OIUIaThl € HUCIOJb30BAHUEM KOPIHOPATUBHOM KapTOUYKM Ha cauTe
HUcnonnurens.

OnnaTa cyuTaeTcsi COBEPUIEHHOM B MOMEHT (DaKTHUECKOTO 3a4MCiIeHUs (TOCTYIJICHHS)
JICHS)KHBIX CPEJICTB Ha TEKYIIWH (pacueTHbI) OaHKOBCKME cuer Vcmomnurens u (MiM) mMoJTydeHUs
KapT-ueKa Ha aJpec 3JIEKTPOHHOM MOYTHl 3aKa3dyuKa.

5.7. 3aKa3uuK BIpaBe BO3JIOKUTH UCIOJIHEHUE CBOECH 00S3aHHOCTH OIUIATUTh YCIYrH Ha baHk-
JKBalep MyTEM YJIEpKaHUS CyMM, HpuunTaroumxcss Mcnonnutento, U3 cyMM, NPUYUTAIOIIMXCS
3aKka3uuKky B OIUIATy peaJu30BaHHBIX UM TOBapoB (paboT, yciayr), U TMEpeyuclIeHHUs CyMM,
npuuanTatroniuxcs Menosnnurento, Mcnonnurento.
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6. OTBETCTBEHHOCTb CTOPOH

6.1. HeucroniHeHne wim HeHaiexkaniee wucrnoiHeHne CTOpoHaMH WX OOS3aHHOCTEH 10
HacrosuemMy JloroBopy BJIEUET OTBETCTBEHHOCTb B COOTBETCTBUM € HacTosAUM JoroBopoM u
3aK0oHOAaTenbCcTBOM PecryOnuku benapyce.

6.2. McnonHuTeNs HE HECET OTBETCTBEHHOCTH 3a IMPUHATHEC PCIICHHA O 3aKJIIOUCHUU bankom-
skBaiiepom JloroBopa, mpeaycMaTpuBarOIIEro OCYIIECTBICHUE HHTepHEeT-3kBaiipunra, a OAO «HKDO
«EPUII» — noroBopa Ha oka3aHue yciyr Jiuny, aeictayomemy B [1C EPUIL

6.3. UcnonauTeNh HE HECET OTBETCTBEHHOCTH 3a COJEp)KaHHE JAaHHBIX 3aKa3uhKa, a PaBHO
0001 HHOpPMAIIH, PACTIOTIOKEHHON HA TEXHUYECKUX U WH(POPMAIIMOHHBIX pecypcax 3aKa3uuKa.

6.4. UcnonauTens HE HECET OTBETCTBEHHOCTH 3a KadyecTBO TOBapoB (padoT, yciyr),
peann3yemMbIX 3aKa3uuKoM.

6.5. MciomHUTE b HE HECET OTBETCTBEHHOCTH 3a Y6I)ITKI/I 3a1<a3q1/11<a, MPUYIUHCHHBIC B CBA3H C:

6.5.1. 3amMeHOIi, peMOHTOM HJIM HACTPOWKOH 000pyHIOBaHUS, TPOTPAMMHOTO 00ECTICUEHUS HITH
MIPOBEJIEHUEM JpPYTruX paboT, BbI3BAHHBIX HEOOXOJUMOCTHIO MOJEpkKaHUS pabOTOCIIOCOOHOCTH WM
cosepuieHcTBoBaHusa AITK « WEBPAY », npu ycnoBuu npeaBapuTeabHOrO yBEIOMIICHNS 3aKa3unKa,

6.5.2. neicTBUsIMH WA O€3/IEHCTBHUEM TPETHHX JIUII, JIMOO TI0 TPUYNHE HEPAOOTOCIOCO OHOCTH
TCJICKOMMYHHUKAIIMOHHBIX KaHAJIOB, ceTen nepcaadn OaHHBIX, I/IH(l)OpMaIII/IOHHI:IX PECYPCOB HIIH
CEpBUCOB, JIMOO aBapuii, cOOEB B pabOTE€ B CHIJIOBBIX IJICKTPUUYECKUX WM KOMITBIOTEPHBIX CETSX,
HaxoAIuXCsda 3a MnmpeacjiaMunu COOCTBEHHBIX pPECYpPCOB Wcnonaurenst vy BHE BO3MOKHOCTH BIIMSHUS
WcnonuuTens Ha X QyHKIIMOHUPOBAHHUE;

6.5.3. HammuMeM OmMMOOK WM BPEAOHOCHBIX KOMIIOHEHTOB B TPOTPAMMHOM OOECIIC€YCHHH,
HCMOJIb3YyeMOM 3aKa3uhKOM;

6.5.4. HecoOmoaeHNEM 3aKa3uyuKOM KOH(UIEHITUATLHOCTH CBOUX YUETHBIX JAHHBIX WM WHOU
MH(OPMAIIMK 3aKPBITOTO XapaKTepa, a PaBHO HECAHKIIMOHWPOBAHHBIM JOCTYIIOM TPETBHX JIHMII K
TEXHHYECKUM WIIH HHPOPMAIIMOHHBIM pecypcaM 3aka3uuKa.

6.6. Cymma peanbHOTO yiep6a, KoTopas MOXKeT ObITh B3bICKaHa 3aka3zyukoM ¢ McrmoaHuTes,
OTPaHUYHMBACTCS Pa3MEPOM CTOMMOCTH YCIYyT VICTIOTHUTENS 3a MeCsIIl, B KOTOPOM HACTYITHIIN YOBITKH.
VYnymieHHas BbITOJa, KOTOpas MOXKET ObITh NpuuuHeHa lcnonHuTteneM 3aka3uuky B pe3ylbTare
HapymeHust Hacrosimero JloroBopa, BO3MEUICHHIO HE IOJJICKHUT, €CIM WHOE HE MPEIyCMOTPEHO
3aKOHOJIaTEIILCTBOM.

6.7. [Ipu HapylmieHUH cpoKa OIUIaThI (HEoIUIaTe) yCiayr 3aka34yHK yiuiauuBaeT VcmoiaHHTENro
mTpadHyl0 HeycToWky B Buiae meHu B pasmepe 0,15% oT HeymiaueHHON (HECBOEBPEMEHHO
OIJIAYEHHON) CYMMBbI 3a KaXIblii JICHb MPOCPOYKH. YIUIaTa MEHH HE OCBOOOXKIAeT 3aKa3uymka OT
BBITIOJIHEHUSI CBOMX OO0S3aTENLCTB IO OIUIATE OKa3aHHBIX ycayr. JlaHHas MeHsh HOCHT IITpadHOi
XapakTep U He BKIIOYAETCS B CyMMY YOBITKOB (B3BICKHBAETCS CBEPX CYMMBbI YOBITKOB). CTOPOHBI
NPU3HAIOT JAHHBIM pa3Mep HEYCTOWKH COpPa3MEPHBIM IMOCICACTBUSM BO3MOXKHOTO HAapyIICHUS
Hacrosiero Jlorosopa.

6.8. 3akasunk coriamaercs ¢ TEM, 4YTO Hcnonnutenbp He KOHTPOJIUPYET CCTh I/IHTCpHCT, HC
ABIIACTCA HHTepHeT—HpOBaﬁHepOM, MMO3TOMY YCIYyI'u 38.1(83‘11/11(}/ OKa3bIBalOTCA B TOM BH]C, KOTOpLIfI
0O0BEKTHBHO BO3MOKEH C yY4€TOM (l)aKTI/ILIeCKI/IX MoKa3aTeliell ceTu I/IHTepHeT Ha MOMCHT HMX OKa3aHU:.

6.9. 3aka3unk TpPUHHMAaeT Ha ce0si OTBETCTBEHHOCTh, CBA3aHHYIO CO CBOMMH JICHCTBUSMHU
(6e3melicTBHMEM) B Mpoliecce UCTONB30BaHus ceTH MHTepHET, HHPOPMAIIMOHHBIX PECYPCOB UIIH YCIYT,
a paBHO 3a TOCJEJICTBUS TaKUX JEHCTBUHN (Takoro Oe3feicTBHsI). 3aKa3yMK CaMOCTOSITENLHO HECET
PUCK, OOYCIOBIEHHBI BO3MOXKHOCTBHIO COBEpIICHHS JIOOBIX NEHCTBUI TpeThbUX ULl (BKIIOUYAs
HECaHKIMOHHPOBAHHBIC), BHI3BAaHHBIC HECOOMIOACHHEM 3aKa3uMKOM KOH(HIECHIIUAIBHOCTH CBOUX
YUETHBIX JAHHBIX WM WHOW HMH(OPMAIMU 3aKPBITOTO XapakTepa, a TaKKe 3a IMOCIEICTBUS TaKUX
JIeCTBUI.

6.10. 3aka3ynKk HeceT OTBETCTBEHHOCTh 3a BO3MOJKHBIE HApYIIEHHsS NpaB Ha OOBEKTHI
WHTEJUIEKTYaTbHOM COOCTBEHHOCTH, a TaKKe 3aKoHoAaTenbcTBa PecryOnuku benapych, cBA3aHHbBIE C
MOJIb30BaHUEM yciyramMu VcrmonHuTens YW BO3HUKIIME B pe3ylbrare JeicTBus (Oe3meicTBus)
3aka34unka.
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6.11. 3akazunk Bo3MmemiaeTr McrmosHuTENo Mo ero TpeOOBaHMIO B MOJHOM OObEeMe YOBITKH,
MoHeceHHbIe VIcIoIHUTeIEM B CBS3H C HCTIPAaBOMCPHLBIM IMOJIb3OBAHUEM YCIIyraMu 3aKa3‘II/IKOM, 100
WHBIMU TIPOTUBOIIPABHBIMH JeWCTBUSAMU (Oe3neiicTBueM) 3aka3unka, a paBHO YOBITKH, MOHECEHHBIE
HcnosnHuTenem B pe3ylbraTe MPUMEHEHUS K HeMy MITpadHbIX CAHKIMH (Mep OTBETCTBEHHOCTH) CO
CTOPOHBI TPETbUX JHIl (B TOM 4YHCiIe OaHKOB) B CBSI3M C HEHCIOJHCHHEM (HEHaJIeKAIIuM
HCIIOJHEHUEM ) 3aKa3uyuKoM Hacrosero Jlorosopa.

6.12. Ilpn BO3HMKHOBEHHH 3aJI0JDKCHHOCTH 3aka3uuka mepexa VcrosHuTeneMm 3a OKa3aHHBIC
ycayrd, VICHOmHHUTENh MMEeT MpaBO MPEIbABIATH IUIATEKHOE TpeOOBaHME K OAHKOBCKOMY CUETY
3aka3unKa, OTKpPHITOMY B J000M OaHke W (wim) Jr000H HEOAHKOBCKOH KPEOUTHO-(UHAHCOBOMN
OpraHu3aluy i MOJTY4YEHUs: CyMMBbI IpUuuTaromierocs: McnoaHuTeno BO3HArpaXxaeHus 3a YCIyTH.
3aka3unk 00s3aH B TeueHHe S5 (MATH) pabO4YMX IHEW C JaThl BO3HUKHOBEHHUS 3a/I0JDKCHHOCTH 3a
OKa3aHHbIC yciayru nepen VcrmomHWTENneM NpeabsBUTh BO BCE OOCHy)KHBawomue OaHKA ¥ (WUIIH)
HEOAHKOBCKHE KpPEAUTHO-(MHAHCOBBIE OpraHM3allMM 3asBJICHUE HAa aKLEMNT IUIATEeNbIINKA, a TaKkKe
MIPEIOCTaBUTh JJAaHHOE 3asiBJIEHNE 3aKa34uMKYy.

6.13. UcnomHuTe)IF HE HECeT OTBETCTBEHHOCTH HA HEHCIOJHCHHE (HEHaIexalee
WCTIOJIHEHUE) YCIOBUI Hacrtosmiero JloroBopa, €ciaW Takoe HEHCIoJNHeHne (HeHaJyIexaniee
WCIIOJTHEHUE) UMEJI0 MECTO HE 0 €ro YMBIIUICHHOW BHUHE (T.€., €CJIM €ro BHMHA B (opMe yMmbICia
OTCYTCTBYET). 3aKa3uMK HE HECET OTBETCTBEHHOCTH Ha HEHCIIOJHEHHE (HEeHAJIe)Kallee MCIIOIHEHHE)
ycIoBHi HacTosmiero JloroBopa, TONBKO €CIIM Takoe HEUCTIONIHEeHHWe (HeHauIexallee HCIIOJHEHHE)
UMEII0 MECTO TOJ| ACUCTBHEM OOCTOSITETHCTB HEMPEOJOTMMON CHIIBI, TO €CTh YpPE3BBIUANHBIX H
HEMPEI0TBPATUMBIX MPH JAHHBIX YCIOBHUIX 00CTOATENbCTB (MyHKT 7.2 HacTosiuiero JloroBopa).

7. ®OPC-MAXKOP

7.1. CTopoHBI 0CBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 3a MOJHOE WJIM YaCTHYHOE HEHCIIOJTHEHNE
CBOMX O00S3aTENBCTB IO HacTosimeMy JloroBopy, eciu 3TO SBWJIOCH CIIEICTBHEM JICHCTBHS
00CTOSATETHCTB HEMPEOAOIUMON CUIIbl (POpc-Maxop), BOSHHUKIIUX TMOCIE 3aKIIOYCHUS HACTOSIIETO
JloroBopa, kotopsie CTOPOHBI HE MOTJIH MPEABUACTH U (WIJIN) MIPEIOTBPATUTb.

7.2. K oOcrosiTenhCTBAaM HEMPEOJOTUMON CHUJIBI OTHOCATCS HEMPEIBHUACHHBIC COOBITHS, Ha
koTopele CTOpOHAa HE MOXKET OKa3blBaTh BIMSHHUS W 32 BO3SHUKHOBEHHE KOTOPBHIX OHA HE HECET
OTBETCTBEHHOCTH, B YaCTHOCTH: BOWHA, 320aCTOBKa, 3eMJICTPSICCHUE, HABOJHCHUE, TT0XKAP MM HHBIC
OeICTBHS, MPUHITUE AKTOB 3aKOHOIATENILCTBA, JICJIAIONIINX HEBO3MOXHBIM UCIIOJIHEHHE 00sI3aTEeIbCTB,
JCWCTBUS OPraHOB TOCYAaPCTBEHHOM BIIACTH U YIIPABIICHHS HITU UX MPEJICTABUTEIICH, TPETIATCTBYIOIINE
BBITIOJTHEHUIO YCIIOBUH HacTosmero JloroBopa, u qpyrue 00CTOSATENLCTBA, B TOM YMCIIE HETIONAIKH Ha
JUHHSX 3JICKTpOIepelaud, TeXHHISCKHE MPOOJIeMbl Ha TPAH3UTHBIX y3iax cetd VHTepHeT u mpoune
HapymeHus QyHKIMOHUPOBAHUS CETEH Mepeiavun JaHHBIX, HAXOSIIUXCs BHE cepsl BinsiHusT CTOPOH,
coon wucnonbp3yeMoro lcrmoysHUTENeM MPOrpaMMHOTO OOECICUCHHST CTOPOHHHX OpraHU3aIlUi,
HETPaBOMEPHbIC JICHCTBUS TPETHHX JIUI] B OTHOLICHUU 000pynoBaHus VicnoHHUTeNS, pacipeeiICHHbIC
aTaku Ha obopynoBanue ucnonuutens (DD0S-araku), cOou B paboTe mpoiieccCMHroBoro 1eHTpa banka-
skBaiiepa u (win) [1C EPUIL

7.3. Ilpu HaCTYIUIEHUH OOCTOATENBCTB HEMPEOA0JIMMOM CHIIBI, MPENSTCTBYIOUIUX UCTIOTHEHUIO
00s13aTensCTB Mo HactosAeMy J[oroBopy, cpok BbinosHeHUss CTOpOHAMU 00s13aTENIbCTB MEPEHOCUTCS
COpa3MepHO BPEMEHH ACUCTBUS TaKUX OOCTOSITEIHCTB U BPEMEHHU, TPEOyeMOro Ui YCTpaHEHUs HX
MOCJIECTBUM, HO He Ooee 60 (IecTuaecsaTH) THEH.

7.4. Eciu 00cTOSTENHCTBA HEMPEOJOIMMON CHUJIbI MPOJIOJDKAIOT JEHCTBOBATH 0OoJiee CpOKa,
yKa3aHHOTO B IyHKTe 7.3 Hacrosiero [loroBopa, nub0 Korja NnpM MX HACTYIUIEHUM CTaHOBUTCS
OUEBUIHBIM, YTO JaHHbIE 00CTOATENLCTBA OyIyT AeiicTBOBaThH Oosiee 3Toro cpoka, CTOpOHBI 0053yIOTCA
00CYIUTh BO3MOXKHOCTH aJTbTEPHATHUBHBIX CIOCOOOB UCTIOIHEHHSI HACTOSAIIEro Jlorosopa uian pacTOprHyTh
ero; 6o HacTosAmui JloroBop mpekpariaercst HEBO3MO>KHOCTBIO MCTIOTHEHMSL.

8. CPOK HACTOSIIIETO JJOTOBOPA,
Er0O N3MEHEHHUE U PACTOP)KEHHE

8.1. Hacrosmuit JloroBop 3akitoyaercss CpOKOM Ha oauH roj (12 MecsieB) U aBTOMaTHUYECKH
MIPOJIOHTUPYETCS Ha KKl MOCIEXyIOUIMi roa (Kaxaple mocieaymooume 12 mecsieB) Ha TeX ke
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YCIIOBHSX, €CIIM HE Oy/ET MOIyueHO yBeJOMIIeHHE OT o1HOU 3 CTopoH BTOpoit CTOpoHE 0 HAMEPEHUN
He npoaneBars Hactosumi JloroBop (B cpok He nmo3aHee yem 3a 30 JHel 10 HACTYIICHUS 0YEPEIHOTO
roja ieicTBus Hacrosiero Jlorosopa).

8.2. Hacrosmmii JJoroBop MOkeT ObITh H3MEHEH WM PACTOPTHYT MO cornaneHnio CTOpoH, eciiu
WHOE HE IPEyCMOTPEHO HACTOSIIMM J[0roBOpOM 1 (MIJIH) 3aKOHOIATEIBCTBOM.

8.3. B ciryuae 0JHOCTOpPOHHETO:

IIPUOCTAHOBJIEHUSI OKa3aHUS YCIYI HAa OCHOBaHUM MOANMYHKTa 4.2.7 myHKTa 4.2 HacTOSILEro
JloroBopa oOKa3aHHME YCIYI CUMTAE€TCSd IPUOCTAHOBJIEHHBIM C JaThl OTIpaBieHUs McrosHuTenem
YBEAOMJIEHUS O IPUOCTAHOBJIEHUH OKa3aHMsI YCIyT (10 3JIEKTPOHHOM MOYTE WM UHBIM 00pa3oMm);

OJIHOCTOpPOHHEro oTka3a Vcnonnurens ot Hacrosimero JloroBopa (MCIONMHEHHS HACTOSLIETO
JloroBopa) Ha ocHoBaHuM moanyHkTa 4.2.8 nynkra 4.2 Hacrosiiero JloroBopa Hacrosiuii JloroBop
CUHMTACTCS] PAaCTOPTHYTHIM Ha TPETHH JeHb C JaThl OTHpaBieHus VcrmomHuTenem yBenomieHus o0
OJIHOCTOPOHHEM OTKa3€ OT €ro WCIOJHEHHS (10 AJIEKTPOHHOW TOYTe WM HMHBIM 00pa3oMm), eciu B
JTAHHOM YBEJIOMJICHUHU HE MIPETYCMOTPEH HHON CPOK.

8.4. Ecniu mHOE He TpeycMOTpeHO B IyHKTe 8.3 Hacrosmiero JloroBopa, McnomHuTenb Bipase
B J1000€ BpeMmsi pacTOpPrHyTh HacTosui JloroBop B OJHOCTOpPOHHEM THoOpsake (T.e. IyTeM
OJIHOCTOPOHHET0 BHECY/I€O0HOTO 0TKa3a OT €r0 UCIOJIHEHHUs] ), TUCbMEHHO YBEIOMHUB 00 3TOM 3aKa3zuuka
IO AJIEKTPOHHOU MOYTE, MOCPEACTBOM MOYTOBOM CBSI3U MJIM MHBIM 00pa3oM B CPOK HE Mo3aHee S5 (MSATH)
JHEH 10 aThl MpeKpaleHus HacTosmiero Jloropopa Takum criocooom.

8.5. JletictBue Hactosmiero JloroBopa mpekpamaercs ¢ MOMeHTa mosydeHus: VcnomHurenem
YBEAOMJIEHUS O PEKpaIIeHUH JeHCTBHS I0OTOBOPA, IPEIyCMaTPUBAIOIIET0 OCYILIECTBICHHE HHTEPHET-
9KBalipuHTa M (WJIM) JOroBOpa Ha OKazaHue yciuyr suny, aedctByromemy B [IC EPUIl mexny
3akazunkom u bankom-skBaiiepom (1 () OAO «<HKDO «EPUIT»). CooTBeTCTBYIOIIEE YBETIOMIICHHE
MOXeT ObITh TosTyueHo Mcnomuaurenem ot 3akazunka u (vm) banka-skBaiiepa u (nm) OAO «<HKDO
«EPUII». [Ipu 3TOM B ciiydae MoJiydeHus HECKOJIbKUX YBEIOMIICHUH AAaTOW MpeKpalleHnus HACTOSIIErO
JloroBopa npusHaércsa HauOoJiee paHHAA JaTa NoJdydeHus VcronHuTeneM nepBoro U3 yBeA0OMICHUH.

8.6. MicriostHuTENb BITpaBe B JIF000€ BpeMs M3MEHUTH M (WJIH) JOTIOJHUTE HacTosui JloroBop B
OJTHOCTOPOHHEM BHECYZeOHOM MOPSIIKE.

W3menenuss u (Wiv) JonojiHeHHs B Hactosumii JloroBop BHocsTcst McrmonHutenem B
OJTHOCTOPOHHEM BHECYJCOHOM TIOPSIIIKE, YTBEPKIAOTCS MPUKA30M pyKoBoauTens VcnoiaHurtens u
pasMeniaroTcss Ha oduIMaibHOM caiite McemomuuTens no amapecy https://webpay.by/ (B Bume HOBOMA
penakiuu (Bepcuu) Hactosimiero JloroBopa wiam WHBIM 00pa3om). Takue u3MeHeHHs W (WIIN)
JIOTIOJTHEHHSI BCTYIAIOT B CHIIy B JaTy, MPEIYCMOTPEHHYIO B JaHHOM TIpUKa3e; JaTa MPUMEHEHHS K
otHomeHusiM CTOPOH yKa3bIBaeTCsl B U3MEHEHHOW penakiuu JloroBopa. PazMenienue Ha yka3aHHOM
caiiTe HOBO# peiakuuu (Bepcuu) HacTosmero JJoropopa 1udo yBeIOMIICHHS O €ro U3MEHEHUH | (T )
HampapJieHHe 3aKa34uKy YBEAOMIICHHS (B TOM YHCIE IO IEKTPOHHOM moute, mocpenctsom Telegram-
kaHana McnonHuTens) o BHECEHUH U3MEHEHHH U (MJIHM) TOoTOoIHeHuid B HacTosAmui JloroBop CTOpOHBI
MPU3HAIOT CI0CO0aMU, FrapaHTUPYIOLUTUMU MOJTy4YeHHE 3aKa3YMKOM COOTBETCTBYIOIIEH nH(popmanuu (B
TOM YHCJIC TAaKHUE Pa3MEIlCHHE 1 HAITPaBIICHHE, UMEBIIIME MECTO B OT/ACIBHOCTH JIPYT OT Apyra). JlanHoe
YBEIOMJICHHE KaK FOPUIMYECKH 3HauuMmoe cooOmieHue (cratbst 166-1 I'pakmanckoro kojnekca
PecniyOnuku bemapyck) B nomMONIHEHHME K CllydasiM, YKa3aHHBIM B IyHKT€ | Ha3BaHHOW CTaThH,
CUMTAeTCs Ha/jeKalluM o0pa3oM JIOCTaBIEHHBIM 3aKa3uMKy TaKKe B CIIydasX pa3MelleHHsl 3TOro
yBelloMJIeHHsT Ha odunuanbHoM caiite Mcnomnurtens mo anmpecy https:/webpay.by/ u  (vmm)
OTIIPAaBJICHHUSI €r0 MO 3NIEKTPOHHOW moute aubo mocpeactBoMm Telegram-kanana Mcnomnurens (c
MOMEHTA pa3MeIleHUs UM OTIIPaBIIEHUS] COOTBETCTBEHHO).

Hacrosimum JloroBopoM u (Uiin) mpuKa3oM 00 U3MEHEHUHU U (WJIK) TOTIOJHEHHH HACTOSIIEro
JloroBopa MOXeT OBITh MPEAYCMOTPEHO, YTO W3MEHEHHS U (W) JOIMOJIHEHUS, BHECCHHBIE
Hcnonuutenem B Hactosmmii J[oroBOp, pacmpocTpaHsIOT CBoe AeiicTBHe Ha OTHoIIeHus CTOpOH,
BO3HHUKIIIKE /IO JIaThl, B KOTOPYIO HacTOsIIMiA JIOTOBOp cCUMTAETCs M3MEHEHHBIM U (WJIH) TOTIOTHEHHBIM.

Ecnun no ucreyeHnu AByX NHEW € JaThl pasMELICHUs Ha BBIIECYKAa3aHHOM caire McnosHurens
HOBOM pemakuuu (BepcuM) Hactosumiero JloroBopa wWiauM TMOCHE HANpaBl€HHUS 3aKa3yuKy
BBIIIIEYKAa3aHHOTO yBeJIOMJIEHHsI 00 M3MEHEHHMM W (WiIM) JOomoJIHeHMM Hacrtosiero JloroBopa (B
3aBUCHUMOCTH OT TOT'O, YTO ITPOU30MET paHblle) 3aKa3uuK IIyTeM MPOIOJKEHHS HUCIIOJIb30BAHUS YCIYT
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WJIM MHA4Ye BBIPA3UT COTJIacue ¢ BHECEHHbIMU McnonmHuTenem B HacTosmui JIoroBop U3MEHEHUSIMU U
(WnM) AOMOJIHEHUSIMU, TO CUYUTAETCS, YTO Hacrosimuil JloroBop u3MeHeH W (WJM) JOMOJHEH IO
cornameHuto CTopoH. B oTcyTcTBHE BBIpa)KEHUs TAKOTO COTJIACHS CO CTOPOHBI 3aKa34yMKa (B TOM 4HCIIe
BO BPEMEHHOM MEPUOJIE, KOTOPBIA UMEET MECTO JI0 UCTEUEHUS BBIIICHA3BAHHOTO ABYXTHEBHOI'O CPOKA)
cuMTaeTcs, yTo VICOIHUTENh N3MEHWIT HACTOSIIUI JIoTOBOp B OTHOCTOPOHHEM BHECYACOHOM MOPSIIKE
10 TIpaBMJIaM HACTOSILIETO MOIYHKTA.

8.7. Brenenue McrnosiHUTEIEM HOBOM penakiuu (Bepcuu) HacTosiero JloroBopa He OKa3bIBacT
BJIMAHHUA Ha WHAWBUAYAJIBHBIC YCIOBUA COTPYAHHMYCCTBA, YCTAHOBJICHHLIC PAaHCC 3aKIIOUCHHBIMH
AOIMOJIHUTCIbHBIMHA COTJIAIICHUAMUA K HACTOAIICMY I[OFOBOpy (T.e. 3aKJIFOYCHHBIMU 10 BBCIACHU A HOBOU
penakiuu (Bepcun) Hacrosiaero Jloroeopa), eciiu uHOe He omnpenereHo corianiennem Cropo. [Tpu
3TOM HOBas penakuus (Bepcusi) HacTosiero Jloropopa npuMensieTcs: K oTHoleHusiM CTOpOH B 4acTH,
HE TPOTHBOpPEYANEH paHee 3aKIIOUYCHHOMY JOIMOJHUTEIFHOMY COTJAIICHHIO, OMPEACIISIOmEeMY
WHIVMBUIYAIbHBIC YCIIOBHS COTPYIHUYECCTBA, €CIIM HHOE HE OmpeiesieHo cornaniearneM CTOpoH.

8.8. Ilpekpamenne neicTBust Hactosimero JloroBopa He BiedeT 3a cOOOW MpeKparieHus
o0s3atenscTB  CTOPOH 1O MPOBEJICHUIO CBEPKM B3aWMHBIX pAacdyeToB M  OKOHYATEIHHOMY
B3aMMOPACUYCTy, 4 TAK)XKC BOSMCIUICHUIO Y6I>ITKOB " yI1aT€ CyMM HMHBIX MEP OTBCTCTBCHHOCTH (BKJ'II-O'—IaSI
HEYCTOMKY) 3a HapyIIeHUe yCcIoBUid HacTosero Jlorosopa.

9. OBPABOTKA 1 3ALHIUTA MEPCOHAJIBHBIX JAHHBIX

9.1. O6paboTKa M 3amUTa MEPCOHATBHBIX JTAaHHBIX PETYIHPYIOTCS COTIAICHHEM 00 00paboTKe
MNEPCOHAJIBHBIX JAHHBIX, ABJIAOIIUMCS IIPHIJIOXKCHUEM 5K HACTOAIICMY HOFOBOpy.

10. TOKEHU3ALIUSA
10.1. B nacrosimem Jloroope:

10.1.1. mox TOKEHOM TMMOHUMAETCS CYIIECTBYIOIIHUI B 3JIEKTPOHHOM BHUIC OOBEKT (IUBPOBOM
CJICTIOK), KOTOPBIM COAEPKUT MHGOpMAIINIO B 3ammdpoBaHHOM Buje o pekBusnutax BIIK (B Tom uncie
0 ee HOMEpE U CPOKe JACUCTBHUS), a TAK)KE IPU HEOOXOAUMOCTH — UHBIE JaHHBIE, BBOJUMBIE Iep)KaTeIeM
BIIK na UnuTepueT-pecypce;

10.1.2. mox Tokenmsaumeil ¢ wucnoas3zoBanueM AIIK «WEBPAY» nonumaercs MexaHU3M
ocyiiecTBiaeHus: B mnpoiecce npuBssku BIIK k anekrpoHHOMY (BUPTYallbHOMY) JHYHOMY KaOMHETY
(manee — mmunbiit kabuHeT) Aeprkarens bIIK na MuaTeprer-pecypce 3amennl pekBu3uToB BIIK Ha TokeH,
BeINyIIeHHbINH (chopmupoBannbiil) B AIIK «WEBPAY», coxpansembiii Ha cepBepax HHTepHer-
pecypca Bmecto pexkBu3uToB BIIK 1 ncnonb3dyemsblii ipu coBepiennu onepanuii ¢ bIIK;

10.1.3. mox TOKeHHW3AIMel C HCIOJb30BaHMEM ILIATEKHOUW cuctembl Mastercard (manee —
IJIaTeXKHAsk CUCTEMA) TOHUMAETCsl MeXaHu3M repenaun pekBuzutoB BIIK McnonHuTeneM B miaTexHyro
CUCTEMY, MOCJIE Yero IUIaTeXHas CUCTeMa MepenaeT VICIOIHUTEN0 TOKEH, KOTOpbIil GopMupyercs
IJIATe)KHOW CUCTEMOM Ha OCHOBaHUU pekBU3UTOB BIIK.

10.2. Ecnu  3aka3uuk peanu3yeT ToBapbl (paboThl, YCIyrd) IMOCPEICTBOM HCIIOJIb30BAHUS
WutepHeT-pecypca, MpeaycMaTpHBAIOLIET0 BO3MOKHOCTh COXPAaHHTh Ha JaHHOM MHTepHeT-pecypce
pekBm3utel  BIIK (B nmuHoM kabunHere WMHTepHeT-pecypca), To cmomHuTens ocCymiecTBISET
tokeHuzamoo pekBu3utoB BIIK ¢ ucnonszoBannem AIIK «WEBPAY», mocne dero HampasisieT
3aka3unKy HOTU(HUKATOP B BUJIE criennanbHo copmupoBanHoro POST-3anpoca, coaepxaiiero B Tom
qucie TOKEH, BhIMyLeHHbIH (chopmupoBanHslif) B AIIK « WEBPAY ».

10.3. UcnonauTens 00s13yeTcst BBIMOIHATh TOKeHU3aLuto ¢ ucnoyibzoBanueM AIIK « WEBPAY »
HoMepa BIIK u cpoka ee neiicTBus, u (WiIM) MHBIX JaHHBIX, BBOIUMBIX AepskateneM BIIK na Murepuer-
pecypce npu cosepiieHnu nepsoit onepauuu npusssku BIIK k MatepreT-pecypcey. s 3aBepiuieHus
nmpouecca TokeHuszauuu u npuss3ku BIIK nepsast omepanus cosepmaerca ¢ nposepkoit BIIK ¢
ucnoiab3oBanueM 3-D Secure, unu BEJIKAPT Unrepuer [aposs, mim MirAccept 2.0. Ipu coBepiiennu
MOCJIEAYIONUX OTepaluii orara mpoucxoaut O6e3 ucnonb3oBanus 3-D Secure, umu BEJIKAPT
Wutepner [laposs, nnu MirAccept 2.0.

10.4. Tlpu Ttoxenuzanuu c¢ ucnois3oBanueM AIIK «WEBPAY» Hcnomnutens nepenaer B
IIPOLIECCUHTOBBIN LIeHTp banka-3kBaiiepa pexkBu3uth! bIIK.
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10.5. TokeHH3amuss C WMCHOJNB30BAaHUEM IUIATE)KHOM CHUCTEMBI BO3MOXKHA TOJBKO TMOCTE
IIPOBEACHUS COOTBETCTBYIOLIEH TEXHUYECKON UHTErpaluu Mexay McnonnureneMm, bankom-3kBaliepom
U IUTATEXHOW CUCTEMOM, KOTOopas ocymiecTBisiercss no coriameHuto CropoH. Ecaun Ctoponamu He
JOCTUTHYTO JIaHHOE€ COIVIAIIEHWE, TOKEHU3alUs C UCIOJIb30BAHUEM IUIATEKHOM CHUCTEMBI HE
OCYIIECTBIIETCS, a y MICIIOMTHUTENs OTCYTCTBYET 003aHHOCTD €€ OCYILIECTBIIATS.

10.6. ViconauTens 00S3yeTCs BBINOJNHATh TOKCHU3AIMIO C HCIOJB30BAHUEM TUIATEKHOU
cucrembl Homepa BIIK u cpoxka ee neiicTBus, 1 (Win) UHBIX JaHHBIX, BBOAUMBIX jepxkareneM BIIK na
NHtepHer-pecypce npu coBepmieHnn nepBoit onepauuu npussasku BIIK x Murtepner-pecypey. s
3aBepIIeHMs IIpouecca TokeHusauun U npusssku bIIK nepBas onepanus cosepiiaercs ¢ IpoOBEPKON
BIIK c ucnons3zoBanuem 3-D Secure. [Ipu coBepiieHuu nociaenyomux onepanui onjaaTa NpoucXoauT
6e3 ucnoss3zoBanust 3-D Secure.

10.7. [lpu TOKEHHW3AlMK C WCIIOJF30BAaHUEM IUIATE)KHOW cHucTeMbl McmomHuTens o0s3aH
HanpaBuTh pekBU3nUThl BIIK B muaTexHyr0 cUCTEMY M IMOJYyYUTh OT ILIATEKHOM CHUCTEMBI TOKEH,
KOTOpBIM MCrosIHUTENs HampaBiseT B MPOLIECCUHIOBBIM LIEHTp baHka-skBaiiepa BMecCTe ¢ MpoYen
nH(popmanuen o miaTexe.

10.8. B ciydae ocCymIecTBIEHUS TOKEHU3AIMM C HWCIOJIB30BAHUEM IUIATE)KHOW CHCTEMBI
WcnonuuTens nocie JaHHOW TOKEHU3AllMM OCYIIECTBISET TOKEHHW3alUIo ¢ ucrnoib3oBaHuem AIIK
«WEBPAY» Tokena, copmupoBaHHOro 1iarexxHoit cucremoit, u Hanpasisier OTC Hotudukarop B
BHJIE crienuanbHo chopmupoBanHoro POST-3ampoca, cogeprkaiiero B TOM YUCJIe TOKEH, BBITYIIICHHBIH
(cdopmupoBannslii) B AIIK «WEBPAY ».

11. MPOYHUE YCJIOBUSA

11.1. 3aka3uuk B cooTBeTcTBHM cO cratbeid 401-2 I'paxnanckoro kojekca PecrmyOmmku
benapych 3aBepsier cnomuauTens (MoaTBEPKAAET) B TOM, UTO:

BCE YCIIOBHUS HacTosmero Jloropopa moHITHBI 3aKa34yuKy W 3aKa3unK MPUHAMACT UX B TIOJHOM
00BeEME;

3aKazurK U3y4usl HaCTOSIINK JIoTOBOp M MPUHSII €ro 1Mo CBOCH 100po# BoJie (HUKAKUE YCIOBUS
Hacrosero /JforoBopa He ObUTH €My HETOOPOCOBECTHO HABSI3aHBI);

3a1<a3q1/11<, 3aKJIIO4YUB HaCTOHH_[I/Iﬁ I[OFOBOp, JaJl HUcnonaurento 663y€J’IOBHO€ corjiaCuc Ha
IIOJIY4CHHUC OT HcnonmanTens COO6H_ICHI/II71 (B TOM YHCJIC O IIPOAYKTax HCHOJ’IHI/ITCHH, PEKIIaMHBIX
AKIIUAX, a TAKXKC MHBIX COO6H.I€HI/II71 PEKIIaMHO-MapKETHUHI'OBOI'O XapaKTepa);

3aka34yMK BBHINOJHUI KOPIOPATUBHBIC W MHBIE MPOLERYPHl (B TOM YHCJIE MPEIyCMOTPEHHbIE
NPaBOBBIMH HOPMaMH O XO3SICTBEHHBIX OOIIECTBAaX, BJIAJEIBUCCKOM HAI30pE, PACIOPSHKEHUU
rOCY/IapCTBEHHBIM HUMYIIIECTBOM, OTPaHMUYCHHBIX BEIIHBIX MPaBax), HEOOXOIUMBIE B COOTBETCTBUU C
3aKOHOJaTenbCcTBOM PecryOnuku benmapych, WHOCTpaHHBIM TpaBOM M (WIH) y4peIUTEIbHBIM
TOKYMEHTOM (y4peIuTeNbHBIMU JJOKYMEHTaMH) JUIS 3aKIF0UeHns HacTosniero JloroBopa (B TOM 4ucie
IpeAyCMaTpUBAIONINE MPUHATAE pEIICHHS O COBEPUICHWH KPYHMHOH CHCIKH WM  PELICHHS
rOCY/IapCTBEHHOTO OpraHa, IOJIy4eHHE COTJIACHsl, COTJIACOBAHMS WIIM Pa3pelIeHHs] OT KaKoro-indo
CcyOBeKTa);

Ha JaTy 3aKIOYCHUS HACTOAIICTO I[OI‘OBOpa 3aKa3uynKk He HaxoauTcd B IIpoueaypax
peopranusanuu, JUKBUAAINH, 9KOHOMHYECKOM HECOCTOSITEIHPHOCTH (6aHKpOTCTBa).

11.2. CtopoHbI NPU3HAIOT IOPUANYECKOE 3HAUEHUE COOOIIEHU, OTIIPaBIEHHBIX U TOTYUYEHHBIX
IIOCPEACTBOM JJIEKTPOHHOM IIOYTHI, YKA3aHHBIX B HacTosAleM Jlorosope, 3a UCKIOYEHUEM CIIydaes,
Korza opopmiieHHE JOKYMEHTOB Ha OyMa)KHOM HOCHUTEIIE SIBJIsIeTCsI 0053aTEIbHBIM B COOTBETCTBUU C
HactosmuM JloroBopoM win 3akoHojarenbcTBoM PecnyOnukn benapycs. JlanHble cooOrieHus
SBJIIIOTCS] FOPUANYECKH 3HAYMMBIMU COOOLIEHUSIMU COTJIacHO cTaTthe 166-1 I'parkaaHckoro kojaekca
Pecniybnuku benapycs.

CropoHBl 00ecTeynuBalOT JIOCTYN K CPEACTBAM KOMMYHHUKAIIUHU, yKAa3aHHBIM B HACTOSIIEM
JloroBope, TOJBKO YHNOJHOMOYEHHBIM juiaMm. OTnpaBieHue AOKyMeHTOB McrmonHuTenem c aapeca
ANIEKTPOHHOU To4YThl Sales@webpay.by wiam ¢ umHBIX ampecoB, conepkamux mocie CUMBOJIA (@)
JOMEHHOE uMs webpay.by, a 3aka34rKoM — C aIpecoB dIEKTPOHHOM MOUTHI, YKa3aHHBIX UM B 3asiBKe-
aHKeTe WIM WHBIX YyKAa3aHHBIX 3aKa3uuKOM aJ[pecoB, SIBISIETCS HEOOXOJUMBIM U JIOCTATOYHBIM
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MOATBEPXKICHUEM JIOCTOBEPHOCTH JOKYMEHTOB M TOTO, YTO JOKYMEHT UCXOAMT OT OTHPABUBIIECH €ro
CTOpOHBL.

DNEKTPOHHOE MHMCbMO CYMTAETCS JOCTABIEHHBIM U NpouuTaHHbIM CTOpOHOU B TeueHue 24
4acoB C MOMEHTA €ro OTHpaBKu Jipyroil CTOPOHOM, HE BKJIIOYAs B 3TO BPEMSI BBIXOAHbIE (ITPa3IHUYHBIC)
THU.

B cnyuae HeyBenomienust 3akazunikoMm McnonmHurtens 006 M3MEHEHHH PEKBH3UTOB, aapecoB U
WHBIX CPEACTB KOMMYHHKALMH B HapyIICHHWE 00S3aTeNbCTB, MPEIyCMOTPEHHBIX moanyHkToMm 4.3.13
nyHkra 4.3 Hacrosimero JloroBopa, mepemanHeie VcmojgHHUTENEM O MOCIEIHEMY H3BECTHOMY €My
aapecy (CpeAcTBy KOMMYHHUKAILIUH) COOOIICHHS, YBEAOMIICHUS, IOKYMEHThBI CYUTAIOTCS TIEpEeIaHHbIMU
HaJIeKAIUM 00pa3oMm.

CTopoHBI COIIacoBaJIM, YTO B OTHOLIEHUH VICIIOTHUTENS MOI0XKEHUS YacTU TpeThel IMyHKTa 3
ctarbu 50 I'paxnanckoro koaekca Pecniyonuku benapych He mpuMeHsOTCS.

11.3. Bcro unpopmanuto, morydeHHyr0 CTopoHamMu 1o HacrosimeMy J[oroBopy u B mporiecce
€ro UCHOJIHEHUS (KpoMe CBEJEHHM, KOTOPbIE SIBISIFOTCS OOIIEU3BECTHBIMU MJIM MOTYT OBITh MOJTyYEHBI
OTKPBITO OT TPEThUX JiH1L), CTOPOHBI MPU3HAIOT KOH(PHUACHIUATBHON U HE TIOJUIeXkKaIllel pa3IJlalleHHIo
CropoHOH TpeThbUM JIMLIAM U HE CBSI3aHHOMY C ucnoyiHeHueM JloroBopa mepconany CTopoHsl 6e3
MIPEIBAPUTENILHOTO MUCbMEHHOro coriacust Apyroil Ctoponsl. CTOpOHBI 00s3yIOTCS HCIOJIB30BaTh
KOH(UIEHIIMATbHYI0 HH(DOpPMAIMIO JIMIIb B LENSX, NPSMO CBSI3aHHBIX C HCIIOJHEHUEM CBOUX
00s13aTenseTB 1o JloroBopy, a Takke MPUHATH BCE HE0OX0IMMbIE MEPhI AJIsl IPEJOTBPAIIEHHSI TOJTHOTO
WM YaCTUYHOTO pasriialieHusi KoH(QUIeHIMATbHOW nHpopMaluu TpeTbuM Juam. O0s3aTeNbecTBa 110
COXPAaHEHHI0 KOH(PHUAECHUUATbHOCTH HHGOPMAlMU JEHCTBYIOT B TEUEHHE JIEMCTBHUS HACTOSIIETO
JloroBopa u B TeueHue 2 (IByX) JIET MOCIIE €ro MPEKpaIeHHs M0 JIFOOBIM OCHOBAHHSIM.

11.4. CtopoHbl IpUMYT Mepbl Ui pa3pelieHus JoObIX CIOpPOB WIHM Pa3HOTJIACHW, KOTOpbIE
MOTYT BO3HMKHYTh 10 HacTosieMy JloroBopy, B MpeTeH3MOHHOM mopsiake. Cpok Ui pacCMOTPEHUs
IIPETEeH3Ul COCTaBisAeT / (CeMb) AHEH C IaThl MONydeHHs mpeTeH3uu. [Ipu HepocTHKEeHUH coryiacus
CIOP MOJUIEKUT Pa3peLIeHNUI0 B SKOHOMHUYECKOM cyzie I'. MUHCKa.

11.5. Bo Bcem, uTO He yperyaupoBaHo HacTosmuM JloroBopoM, CTOpOHBI PYKOBOJICTBYIOTCS
3aKoHOJaTenbCcTBOM PecmyOmuku  benmapyce.  Ilpu  3ToM  momjiexar NPUMEHEHHIO HOPMBI
MaTepHUaIbHOTO, a He KOJUTM3HOHHOTO npaBa Pecnyonuku benapyce.

Ecim B TeueHwe cpoka gAeWcTBUS Hacrosimero Jloropopa Kakoe-JIMOO €ro IOJIOKEHHUE
CTaHOBUTCS HEJICHCTBUTEIHHBIM B COOTBETCTBHHU C 3aKOHOATENbCTBOM Pecryonuku benapyce, 310 He
JieTaeT HeJleHCTBUTENBHBIME OCTAJIbHBIC TIOJI0XKEHUsI HAacTosmero J[oroBopa, KOTOPBIA MPOJIOIDKAET
JCWCTBOBaTh B COOTBETCTBYIOIIECH 4YacTH (€CM HHOE HE MPEeIyCMOTPEHO 3aKOHOIATEIbCTBOM
Pecniy6oiiuku benapych).

11.6. Yerynka npaB (TpeboBanwmii) 3aka3zurika no Hacrosmemy JloroBopy BO3MOXKHA TOJIBKO C
MUCBbMEHHOTO coriacus McrnomHuTtens, 3aor UMYILIECTBEHHOTO mpaBa (TpeOoBaHus) 3aka3uuka (B
cllyyae ero BO3HUKHOBEHHUSI) HE JIOIYCKAETCSl.

11.7. 3aka3uuK JaeT CBOE COIVIaCMe Ha MCMOJIb30BaHUE VICHOJIHHUTENEM TOBApPHBIX 3HAKOB U
(MM TOrOTUIIOB, IPUHAUIEkKAIIKX 3aKa34uMKY, IyTeM pa3MelleHus ux Ha caiitax Mcnonnurens B cetu
Wureprer B nensx uHbopmupoBanus aepxkarteneld BIIK o BO3MOXHOCTM OcCyIIECTBICHHS OILIAT
ToBapoB (pabot, ycayr) BIIK y 3aka3uuka uepe3 AIIK «WEBPAY», a Taxke 06 nndopmaiioHHo-
TEXHOJIOTHYECKOM 0OMEHe /ISl OCYILECTBIICHUs TuiaTexeil ¢ ncnosib3oBanueM BIIK.

11.8. B ciyuasx, ecnu VcrnonHuTens 3asBIseT OTKa3 OT OCYIIECTBJIEHHUS JIIOOOro IMpasa Mo
HacTosieMy JloroBopy u (MJM) HE OCYIIECTBIISICT JAHHOE MPABO, B MOCIEAYIOIIEM IOIYCKaeTCs
ocyliecTBIeHHE 3Toro npasa. [lonoxxenus nynkra 4 crateu 420-1 I'paxknanckoro koaekca Pecriy6onuku
benapyce He mpuMeHsOTCS 10 HacToAuleMy JloroBopy.

He ocymiectBnenne VcnomuureneM Kakux-1n0o0 npas, BO3HUKIIKX U3 JJoroBopa mim B CBA3H €
HUM, HE SABJISETCS 0TKa30M VICIOTHUTENS OT OCYILIECTBIICHUS 3TUX IPaB.

11.9. Mecrom 3axitouenus Hacrosiero Jlorosopa Croponsl npusHaroT r. Munck (Pecmy0nmka
benapycs).
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11.10. CymecTBeHHOE H3MEHEHHE OOCTOSTENbCTB, U3 KOTOPHIX CTOPOHBI HCXOAWIH TPU
3aKIIIOYEHUH HacTosero /loroBopa, He SBISETCS OCHOBAHUEM ISl €0 U3MEHEHHS MM PACTOPKEHUS
1o TpeOOBaHUIO 3aKa3uuKa.

11.11. OdepTa Ha 3akirOUeHUE (M3MEHEHHUE, IPEKPAIICHHE) HACTOSIIEro JloroBopa MOXKeT OBITh
HampapJieHa 3aKa34MKy B BUJIEC M300paKeHUS TeKCTa OPepThl, CO3JAHHOTO MyTEM CKAaHUPOBAHUS WU
dororpadupoBanus (T.e. Tekcrta HacTosiiero JloroBopa, corjamieHus K HEMY), MOIIHCAHHOTO
HcnostHuTENEM, 10 AJIGKTPOHHOH MOYTE U MOYKET OBITh aKIENTOBaHA 3aKa3YUKOM B TOM YHCIIE ITyTeM
VYUHEHUS UM CBOESH MOJIMCH Ha pacliedyaTaHHOM BapHaHTE YKa3aHHOTO M300pakKeHUS U O TIIPABJICHUS
M300paXeHUsl JTAHHOTO BapuaHTa, CO3JaHHOTO IIyTeM CKaHupoBaHus win (oTorpadupoBaHus
(c moamucero 3aka3zuuka), MICOTHUTENIO TI0 3JIEKTPOHHOM MOYTE MO0 MHBIM CIIOCOOOM, YKa3aHHBIM B
odepre. [laHHbIC TIpaBHIa TPUMCHSIOTCS B TOM 4YMCIIE MPHU 3aKioueHud CTOpOHAMH COTJIAIICHHNA O
MIPOILIEHHUH JIOJITa U O HOBAIIHH.

11.12. Hactosmuit JIoroBop HE sSBISETCS IUIATSKHBIM COTJIAIICHUEM, YKa3aHHBIM B cTaTthe 10
3akona PecnyOmuku benapych «O MUIaTeXHBIX CHUCTEMaxX M IUIATEKHBIX YCIyrax», M HE SBISIETCS
JIOTOBOPOM TMPUCOETUHEHHUSI.

11.13. Tekct Hactosmero JloroBopa He sIBASETCS MyOIMUYHON 0(EpPTO.
11.14. HeoTbemJIeMbIMHU YaCTSIMU HacTOSIIETO J[oroBOpa SBIISIFOTCSI:
[TepeueHsb OKa3bIBAEMBIX YCIIYT U UX CTOUMOCTH (TIpHIIOKeHHE 1);

®opma 3asgBKU-aHKETHI (MPUIIOKEHHE 2);

®opma axta nojakmoueHus 3akazunka Kk AIIK « WEBPAY » (mpunoxenue 3);
®dopma akTa 00 OKa3aHHBIX ycayrax (mpuioxeHue 4);

Cornamenne 06 00paboTKe MepCOHATBHBIX JAHHBIX (MMPUIIOKEHHE 5).

12. PEKBU3UTBI UCIIOJIHUTEJIA

HaunmenoBanue: O01ecTBO ¢ OrpaHUueHHOM 0TBeTCTBeHHOCTHhIO «BED [ID»

bankoBckue pexBuzuthl: p/c BY32PJCB30120099391000000933 B «IIpuopbank» OAO, LIBY 115, .
Mumnck, yn. Kponotkuna, 1. 91, BUK PJCBBY2X;

p/c BY30MMBN30120000000101267800 B OAO «bank [{abpabbiT», . MUHCK,

yi. Kommynuctuueckas, 49, BUK MMBNBY 22.

Mecto HaxoxaeHus: 220125, r. Munck, np-t HezaBucumoctu, a. 177, mom. 71 (cekuus 4, atax 4).
YHII 190813464

Konrakrnas uadopmarus: e-mail: sales@webpay.by, ten/daxc: +375 (29) 383-71-72

Howmep B peectpe moctaBumkoB miatexHbix yeayr: 112.190813464.0-0-3-4-0-0-0-8-9
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Iepedens yeJayr u ux nenal

[Tpunoxxenue 1

K /loroBopy

OKa3aHHUs IUIATEXKHBIX U
TEXHOJIOTUYECKUX YCIYT

No I bank-sxeauiep / iy
aumenosanue yciye 040 <HK®DO <EPUIT» ena yciyz
1 0,7% or cymmapHOoro oObeMa
TJIaTeXeH;
o
OAO «C6ep Bario 0,5% or cymmapHoro oObema

miatexedt, ecnu HHTepHET-pecypce
3aka3umuKa pacroyiaraercsi Ha TOproBoii
mwiomanke deal.by wmum  Toprooit
wrontajke insales.by.

IlnatexxHass ~ yciayra  MHMLMHAPOBAHHUSA
IUIaTeKa, WHPOPMAIMOHHBIC IJIATECKHbIC
YCIIYTH ¥ TEXHOJOTHYECKHe ycayru (anee
Uit uenedl Hacrosuero Ilpunokenus —
VYcayru), npeyCMOTpEHHbIE B IIyHKTE 2.1
Horoeopa OO0 «BEB TIIDU» (3a
UCKIIIOUCHHEM YKa3aHHbIX B IIyHKTE 2
Hacrosuero [Ipunoxenns)

OAO «bank [1abpaObim»

0,5% or cymmapHoro oObema
miatexeil ¢ ucnonb3oBanueMm bBIIK,
SMUTUPOBAHHBIX OAO «baHk
Jabpabeit» (B TOM umciae Bce BIIK
mnatesxHoit cucremsl BEJIKAPT);

0,5% or cymmapHoro oObeMma
miatexed ¢ wucnoib3zoBaHueM BIIK
miatexHo  cucrembl  BEJIKAPT,
OMHUTHUPOBAHHBIX HWHBIMH 6aHKaMI/I
(kpome BIIK mmatexHON CHCTEMBI
BEJIKAPT kateropru Makcumym);

0,3% or cymmapHoro oObema
IJIATeKeH C MCIONb30BAHMEM HHBIX
BIIK (B Tom umcne BIIK muratexHoi
cucremsl  BEJIKAPT KaTeropuu
Maxkcumym, smutupoBanasie He OAO
«bank J1abpabbIm).

OAO «bennHBecTOAHK»

0,7% or cymmapHOro oObema
IUIATEKEN.

OAO «ACb benapycbank»

0,7% or cymmapHOro oObema
IUIATEKEN.

OAO «HK®O «EPUIT»

1% ot cymmapHOro odbeMa IaTexeit
B [IC EPUII,

0,8 % or cymmapHoro oObema
mwratexxeit B [IC EPUIL npu ycmoBun
omHoBpemeHHoro mnpuMmeneHus AIIK
«WEBPAY>» m1a B3auMOIEHCTBUS C
O6ankom-skBaiiepom u [1C EPUII.

2 | Ycnyru, HampaBieHHbIE Ha oOecrieueHHe
WH()OPMAIIMOHHOTO ¥ TEXHOJIOTHYECKOTO
B3aumoelicTus Mexay 3akazuukom u IIC | OAO «HK®O «EPUID
EPUIT mnst ocymecTBieHHs 3aKa3duKOM
Beiiat yepes [1C EPUII

1% ot cymmapHOro oObeMa maTexeit
B [1C EPUII

! Croponsl BmpaBe coryacoBaTh WHBIE pPasMephl IUIATHI 3a YCIyrd (T.€.

OTJIMYHBI OT CTaHJApPTHBIX YCIOBUH,

MIPEAYCMOTPEHHBIX B HACTOSINEM NPHIOKEHUN) B JOMOIHUTEIFHOM COMIAIeHN! K JloroBopy, KOTOpoe MOINMCHIBACTCS

ob6enmu CTopoHaMH.

Cnpasouno: Ionxmouenue k AITK « WEBPAY» B pamkax JloroBopa MOXeT OBITh OCYIIECTBIIEHO VcrionHuTENEM B paMKax
MIPaBOOTHOIIEHUH 110 JOrOBOpaM HWHTEPHET-OKBAaHpHHTA, 3aKITIOYCHHBIM 3aKa34WKOM CO CIEIyIOIMMH OaHKaMu-
skBaitepamu: OAO «Co6ep bank», OAO «bank [1abpadeir», OAO «benmnusectbank», OAO «ACH benapycbank», a Taxxe
1o 3axmoueHHOMY 3akazurkoMm ¢ OAO «HK®O «EPUII» noroBopy Ha okazaHue yciyr Juiy, aeiictBytomemy B [1C EPUIL
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[Tpunoxxenue 2

K /loroBopy

OKa3aHHUs IUIATEXKHBIX U
TEXHOJIOTUYECKUX YCIYT

3agBKa-aHKeTa

[IpencraButens 3aka3unka, AEHCTBYIOUIMI B pamMKax _TPEIOCTABICHHBIX EMY IIQJIHOMOUHIA,
HaIpaBJIAET HACTOSAIYIO 3asiBKY-aHKETY JIJIs NPUHATHS yenosuit JJorosopa OO0 «BEB ITDM», mostubiit
TEKCT KOTOPOTO pa3MeliieH Ha oduiinaisHoM caiire McnonauTens B cetn MHTepHET: https.//webpay. by
(mamee — JloroBop), myreM corjacusi co BceMd ycioBusiM JloroBopa mMONHOCTBIO (eciu HMHOE He
MPEAYCMOTPEHO JOTIOJIHUTEIBHBIM COTJIAIICHUEM CTOPOH) M 00s13yeTcst coOIoiaTh ycnosus Jlorosopa.

C momenTa peructpauuu VcnonHuteneM HacTosiel 3asBKU-aHKEThl 3aka3uuk U McnonHurens
npuoOpeTaloT mpaBa W OOS3aHHOCTH, ONpeAeieHHble [loroBOpoM, M HECYT OTBETCTBEHHOCThH 3a
HaJJIexalllee UCIIOJHEHNE CBOMX 00sI3aTENIbCTB M0 HEMY.

[Monnucanuem HacTosAmerd 3asBKU-aHKEThl 3aKa3yMK IOJATBEPKIAET, 4YTO O3HAKOMIJIEH C
Horosopowm, [IpaBunamu okazanus miatexsbix yeayr OOO «BEB [191», B Tom uncie ¢ unpopmanmen
00 MHcrnonHuTene Kak TMOCTaBIIMKE IUIATEKHBIX YCIYr; O IUIATEXKHBIX YCIyrax, OKa3bIBa€MbIX
Wcnonnutenem; o coopax, Tapudax U BO3HArpaxxI€HUAX, MOJISKALINX YIUIaTe; O CPEACTBaX CBSI3U U
MH(OPMHUPOBAHUM; O OE30MACHOCTH OKa3aHMs IUIATEKHBIX YCIYT; O MOpSIKE BHECEHUS W3MEHEHUMN
B JloroBop u nmpekpaiieHus ero AeMCTBUs; 0 Caydasix U mopsiike ookanoBanus nosnoxeHuit Jlorosopa,
neiicrBuit (6e3neiictBus) McnonHuTens Kak MOCTaBIIMKA IUIATEXHBIX YCIYT, M CIIOCO0ax pa3perieHus
CIIOPOB.

C momeHTa 3akiodyeHusa JloroBopa paHee 3akitOU4eHHBIN Mexay McnonHuTeneM u 3aKka3dyuKoM
JIOTOBOp Ha OKa3zaHUe YCIYr, aHAJIOTUYHBIX MPEeTyCMOTPEeHHBIM Jl0roBOpOM, €ciii TaKOBOM MMeeTcs,
yTpauuBaeT cuily (MpeKpaliaercs Mo CorialieHUIo CTOPOH), U CTOPOHBI pyKOBOJICTBYIOTCS [loroBopoMm.
PEKBU3UTHI 3BAKA3UYUKA:

[TotHOE HaMMeHOBaHNE 3aKa34yHKa:
CokpanieHHOe HauMEHOBaHUE 3aKa3unKa:
Anpec uaTepHeT-pecypca (MOOHIBHOE MPHITOKEHHE):
IOpunnueckuii aapec (MECTO KUTEIIBCTBA).
[TouTtoBbIi anpec:
VYHIT:
CBHIETENBCTBO O TOCYAaPCTBEHHOM PETUCTPAIIMH, KEM M KOTJIa BBIJJAHO:
PacuerHslii cuer: BUK SWIFT:

E-mail ms paccpuikm: E-mail s momydenust AKTOB OKa3aHHBIX YCITYT:
Peanusyembie ToBapbl (pabOThI, YCIYIH):
EPUIT: Hutepuer-skBaiipunr (VISA, Mastercard, BEJIKAPT, MUP):
bank-skBaiiep:
Tun paccpouku:
®OHUO ynoJHOMOYEHHOTO JINLA:
JIOJKHOCTB: JIOKyMEHT, PEeIOCTABIISIONINIA TOJTHOMOYUSI:
3aKa3uuK MOJTBEPIKIACT, UYTO BhIINICYKa3aHHBIC PEKBU3UTHI BEPHBI U HECET 32 3TO OTBETCTBECHHOCTb.
Komus cBHIETENBCTBA O TOCYAaPCTBEHHON PETHCTPAIIMK FOPUINYECKOTO JnIa (MHIMBHIYaIbHOTO
MPEIPUHUMATEIISI) TPUIIATACTCS.

MNOAINMNUCH 3AKA3YUKA

Ioonuce:
Hama: Honxncnocmo
_._.20_ ___ ®.HoO0.

M. II.

OTMETKA PABOTHUKA NCITIOJIHUTEJIA O PETUCTPALIMN 3AABKM-AHKETDBI

[ToaTBepxkaaroTcs moxydeHue u peructpanus _ . .20 3asgBKHU-aHKETHI C IPUCBOCHUEM €l
cienytomero Ne
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[Tpunoxxenue 3

K /loroBopy

OKa3aHMsI IUIATEKHBIX U
TEXHOJIOTUYECKUX YCIyT

AKT
noakaouennsa 3akazuuka Kk AIIK « WEBPAY »

r. MuHCK «__ » 202_ .

O6miecTBo ¢ orpannueHHOM 0TBeTCTBEHHOCTHI0 «BED [19U», nmenyemoe Mcnosnurens, ¢

OJIHOW CTOPOHBI, U , IMEHYeMbIi 3aKa3uyuK, C Ipyrol CTOPOHBI, COCTaBHIN
HACTOSIINH aKT O TOM, YTO:

NuTepHer-pecype 3akazuuka o apecy: Www. MOAKITIOYEH K

AIIK «WEBPAY »,

3aka3zuuk noakirrodyeH K [1C EPUIT na 6aze AIIK « WEBPAY ».
(Hy>KHO€ MIO/TYEPKHYTb )

[Tonknrouenue npousBeneHo no aapecy: 220125, r. Munck, np-t HezaBucumoctu, 1. 177,

oM. 71 (cexuus 4, Tax 4).
3aka3uuk K VIcoJIHUTENI0 IPETeH3U HE NMEET.

Ot Ucnonuurens Ot 3aka3uuka
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[Tpunoxxenue 4

K /loroBopy
OKa3zaHUA IJIaTCXKHBIX U

TEXHOJIOTMYECKUX YCIIYT

HCIoNIHATEb: 0OIIECTBO C OrPaHHYEHHOM 0TBETCTBeHHOCTRI0 «BEB ITOM»

P/cu: BY32PJCB30120099391000000933 B «IIpropbank» OAO, kox PICBBY2X, aapec
r. Munck, yn. KponoTtkuna, 91

VYHII: 190813464

Anpec: 220125, r. Munck, nip-t HezaBucumoctu, 1. 177, mom. 71 (cexuus 4, atax 4),
ten. +375 29 383 71 72, »i1. nouTa sales@webpay.by

Axt Ne oT T.
3a T.

(mecst, o)

3aKa3uuK:

P/cu:

YHII:

Anpec: , Tel.:

3asBKka-aHkeTa Ne oT T.

Ne| HaumenoBanue ycnyru |Engunnna| Craska | basza gnst | Croumocts | CraBka | Cymma Bcero
u3Me- | pasmepa | Hauucnenus, | ycayr, py6o. |HJAC, %| HAC, |c HAC, py6. kom.
peHust |tuiaThel 33| pyo. Ko KOII. pYyo.

yeuiyry KOII.
1 bes
HJC*
HUroro:
bes nanora (HIIC):
Bcero ¢ HJIC:

* ocHoBanmne ocBoOoxaeHus ot HJIC: m. 27 Ilomoxenus o Ilapke BBICOKMX TEXHOJIOTHH,
yrBepxkaeHHoro Jlekperom [Ipesunenta Pecnyonuku benapychb ot 22.09.2005 Ne 12

Bcero okazaHo yciayr Ha CyMMYy: , BT.4.: HIC — bes HC

BLIHIeHepe‘-II/ICJ'IeHHBIC YCJIYTH BBIIIOJIHCHBI IIOJIHOCTBIO U B CPOK. 3aKka3unk HpeTeH3HI>i 8 (6] 06"beMy,
KaueCTBY U CPOKAM OKa3aHUs YCIYyI' HC UMCECT.

Hcnonnurens:

o AIuCh

M.IL
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IIpunoxenue 5

K /loroBopy
OKa3zaHUA IJIaTCXKHBIX U

TEXHOJIOTMYECKUX YCIIYT
COI'JTAHIEHHUE Ob OBPABOTKE NIEPCOHAJIbHBIX JIAHHBIX

1. OBIIME ITOJIOXKEHUSA

1.1. B memsix obecnieueHust BO3MOKHOCTH pacueToB nepxkarensimu BIIK ¢ mpumenennem AITK
«WEBPAY », BpinonHeHns nH(GOpMalMOHHO-TEXHOJIOTUYECKOTO 0OMEHA U B3aUMO/JICHCTBUS, KOTOpbIE
BO3HMKAIOT TIpU YKa3aHHBIX pacyeTax, M HHOTO HcrnonHeHus JloroBopa 3aka3uuk Mopydaer
Hcnonaurento o0pabOTKy MepcoHANbHBIX HaHHBIX nepxareneid BIIK (pamummst, wums, azapec
AJIEKTPOHHOM MOYTHI, HOMEp TenedoHa, cyMMa miaTexa, cuet, Homep BIIK (B T.4. B 3ammdppoBaHHOM
WM TOKEHU3WPOBAHHOM BHJIE), MHPOpMAIUs 00 YCTpOICTBE Mosb3oBarens (cMapT@oH, IUIaHILET,
HOYTOYK M T.1.), [P-aapec, unas undopmanus, npenycmorperHas uareppeiicom AIIK «WEBPAY» u
(u1n) yCIOBUSAMHU OKa3aHUS KOHKPETHBIX IIIATeKHBIX M (WJIM) TEXHOJOTHMYECKHUX YCIYr) C
HCII0JIb30BAHMEM CPEZCTB aBTOMATHU3AllMK B MOPSJIKE U HA YCIOBUSIX, IPELYCMOTPEHHBIX HACTOSLIUM
Cornamenuem.

1.2. B cootBeTcTBHHE cO cTaThelt 7 3akoHa Pecnyonmku benapyck ot 7 mast 2021 r. Ne 99-3 «O
3alUTe MEPCOHAIBHBIX MAHHBIX» VCHOMHUTENb SBISETCS YINOJTHOMOYEHHBIM JIMIOM 3aka3udKa B
OTHOIIEHUH 00pabOTKM MepcoHaNbHBIX NaHHBIX naepxkareneil BIIK, ocymecTBisionux pacueTsl c
npumerenneMm AIIK «WEBPAY» 3a ToBaps! (paboThl, yCIIyru), peainzyemMble 3aka3ulukoM, OT UMEHHU
U B HHTEpeCcax 3aKa3uuka, a 3aKa3uHuK — ONepaTOpOM NEPCOHATBHBIX JaHHBIX.

1.3. CTOpOHBI COTIIaMarTCs, YTO IENIH, YCIAOBHUS, CTOCOOBI (KITFOYEBBIC apaMeTphl) 00padoTKH
NnepcoHaANbHBIX JaHHbIX Aepxkateneil BIIK, perynupyembie Hactosimum CornameHueM, OTIIMYHbIE OT
YKa3aHHbIX B NyHKTE 1.2 HacTosmero CornameHus, OnpeaeasoTcsa 3aka3yuKoM MyTeM HampaBJICHUS
HcnonHuTeN0 COOTBETCTBYIONIETO MUCHbMEHHOTO MOPYUEHHUS, SBJISIOMIETOCS HEOTHEMIIEMOMN YacTbhiO
HoroBopa.

1.4. 3aka3unk rapantupyeT VcronHUTENI0 HATUYMe HaJUIeKAIIMX MPABOBBIX OCHOBAHWM s
00paboTKN TepcOHANBHBIX MaHHBIX aepxkatene BIIK m o0s3yercs mpemoctaButh McmosiHUTENIO
MOATBEP)KICHNE HAIUYUS TAKOTO OCHOBAHMS B CPOK He mMo3aHee 2 (IByX) pabouyux AHEH ¢ MOMEHTa
MOJIy4€HUsI COOTBETCTBYIOIIEro oopamienus Mcnonuurens.

2. IEJIA OBPABOTKH, IEPEYEHbH JIEVMCTBUI 110 OGPABOTKE
INEPCOHAJIBHBIX JTAHHbIX

2.1. B nensix obecriedeHus BO3MOXKHOCTH pacueToB aepkaressiMu BIIK ¢ mpumenennem AITK
«WEBPAY », BbINOJIHEeHHS] HHPOPMAIIMOHHO -TEXHOJIOTHYECKOT0 00OMEHA ¥ B3aMMO/ICHCTBHSI, KOTOPbHIC
BO3HMKAIOT TMPHU YKa3aHHBIX pacueTax, M HHOTO wuchnonHeHus JloroBopa 3aka3uumk mopydaer
VcnonHuTeII0 COBEPILICHUE CIEAYIONINX NSHCTBUI TI0 00pabOTKe MepCOHATBHBIX JaHHBIX JepiKaTeneh
BIIK: cOop, cucremaTH3ainus, UCIOJIb30BaHUE B MPOIECCE OCYIISCTBICHHS TUIATEKHBIX OINEpalni,
NPEJOCTaBIeHNEe B IPOLECCUHTOBBIA IeHTp baHka-skBaiiepa, 3aka3uuky, IUIaTEKHOM CUCTEME,
HaKOIJIEHHE W XpaHEHUE B TEUEHUE HE MeHee 3-X JIeT IOCie MPOBEIEHHUS HAJOrOBBIMHM OpraHaMH
IIPOBEPKH COOIIIOJICHHS HAJIOTOBOTO 3aKOHOAaTeNbCTBa VcnonaHuTeneM (eciy HaJoroBbIMHU OpraHaMu
IpOBEpKa COOJIIOZICHNs HAJOrOBOIO 3aKOHOJATENbCTBA He MpoBoaumiack — 10 Jjer mocrne
OCYIIECTBIICHHsI IUIaTEXKHON omepanuu) ¢ MoMeHTa coBepuieHus omepauun B AIIK «WEBPAY»,
pa3MeIleHHOM Ha cepBepax Ha Teppuropun Pecnybnuku benapych, ynaneHue 1mo MCTEYEHHIO CPOKOB
XpaHEeHUsI WIK N0 yKa3aHUIO 3aKa3uuKka B cllydae OTCYTCTBHUS IPaBOBBIX OCHOBaHMH y McmonHuTens
JUIsL TalbHENIIero XpaHeHHUsI.

3. MIPABA U1 OBSI3AHHOCTHU CTOPOH

3.1. 3aka3unk UMeeT MPaBo:
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3.1.1. naBarp uHCTpyKUMU VcnomHuTtento Mo oOpabOTKe MEepCOHATBHBIX JaHHBIX Aep)KaTesei
BIIK, ompenensate neiaw, crnocoObl (KIIOYEBBIE MapameTpbl), YCIOBUS 0OpabOTKH IMEpCOHATIBHBIX
JnaHHbIX Aepxkareneit BIIK;

3.1.2. 3ampamuBare 'y Mcnomautens wHGOpMAIUIO, Kacaromlylocs Ipoiecca o0paboTKu
IIEPCOHAIBbHBIX NaHHBIX nepxkarenen bIIK;

3.1.3. 3anmpamuBaTh (He wamie 2 (nByx) pa3 B ronx) y HMcmomnurtens wuH(poOpMauio,
MOATBEPXKAAOLYI0 MpuHATHE McnomHuTeneM o00s3aTENbHBIX Mep IO O00ECHEYEeHUIO 3alUThI
IepcoHaIbHbIX JaHHBIX Jepkarenei BIIK, npenycMoTpeHHbIX myHKTOM 5 HacTosmero CornamieHus;

3.1.4. tpeboBare ot HcnomHurtens oOpabOTKM TEpCOHANBHBIX HaHHBIX nepxarenei BIIK B
MOpPSIIKE W Ha YCIOBUAX, MPEIyCMOTPEHHbIX HacToAmmM CoriameHueM, 3aKOHOJATENbCTBOM
PecrryOnmku benapych 0 iepcOHAIBHBIX JTaHHBIX;

3.1.5. ocymiecTBAATF WHBIC TpaBa, NpPEIOCTaBIeHHbIe HactosmuM CoriameHueM |
3akoHoarenscTBOM Pecniybnuku benapycs.

3.2. 3aka3uyuk 00s3aH:

3.2.1. mpenocraBisaTe McCHONMHUTENO BCIO HEOOXOOUMYIO JIsi OOpabOTKH TEpCOHATBHBIX
naHHbIX aeprxkateneit BIIK nunpopmanuio;

3.2.2. cBoeBpeMeHHO (B TeueHume 2 (IByX) paboymx JHEW C MOMEHTa TOJydeHHs
COOTBETCTBYOIIEro oOpaieHus Mcnonaurens) paccMoTpeTh oOpaieHue VicnonHuTens u HarpaBUTh B
anpec VcnoaHuTens oTBET Ha OOpalleHue;

3.2.3. He pensATCTBOBaTh VICIIOJHUTEINIO B MCTIOJTHEHUH TTOPYICHUsT 3aKa3unKa;

3.2.4. coneiictBoBath McromHuTeno B 00paboTKe MEpCOHATBHBIX JaHHBIX nepxarerneid BIIK;

3.2.5. cBoeBpeMeHHO (B TedeHHe 2 (AByX) paboumx aHEH ¢ MOMEHTa yTpaThl (OTIIaJCHHS)
OCHOBaHUM) yBenoMJIATh VMcnomHutens o HEOOXOIMMOCTH IpeKpalieHus: 00pabOTKU MepPCOHAIbHBIX
JAHHBIX B CBSI3M C YTpaTOM (OTIaleHHEeM) OCHOBAHUH 111 UX 00pabOTKH;

3.2.6. HCTIONHATH WHBIE 00S3aTENBCTBA, MPEAYCMOTPEHHBbIE HacTosmuM CorjameHneM |
3aKOHOaTeNbCTBOM PecmyOnuku benapycs.

3.3. UcnosiHuTE/ I MMEET NMPaBo:

3.3.1. 3ampammBaTh y 3aka3zuuka BCIO HEOOXOJAUMYIO i 0OpabOTKH MEPCOHAIBHBIX JaHHBIX
nepxxareneit BIIK nndopmaruto;

3.3.2. mpuBIEKaTh TPETHUX JIUIL I 00pabOTKHU nepcoHanbHBIX aepxkateneid BIIK maHHBIX C
uenbto ucnonuenus Jlorosopa. Ilpu stom Mcnonnurens A0KeH OBITH 3aBEpPEeH TaKUMU TPETbUMU
JUIAMH B TOM, YTO OHHM OOECIEUMBAIOT YPOBEHb 3AIUThl MEPCOHAIBHBIX TAHHBIX HE HIKE, YeM
obecneueHo VMcnonuurenem;

3.3.3. ocylIeCTBIATh, HMHBIE TMpaBa, NpeaocTaBileHHble HacTosmuM CornameHueM U
3akoHOJaTenscTBOM Pecnybnuku benapych.

3.4. UcnosnuTeb 00513aH:

3.4.1. obecnieunBaTh 1LEIOCTHOCTb, KOH(UIECHIIMAIBHOCTh, O€30MaCHOCTh IEPCOHATBHBIX
nannelx gepxkareneit BIIK. Mcnosnutens He BOpaBe pacnpoCTpaHsATb M (MIM) MPENOCTaBIATh
nepcoHanbHble JaHHble Aepxkaresnied BIIK 6e3 Hanmuuus npaBoBOro OCHOBaHUS JIMOO YKa3aHUs
3aka3umka;

3.4.2. mpepocTaBsATh 3aKka3uuky (B TeueHue 2 (AByX) pabodux JHEH ¢ MOMEHTa MOJy4eHHs
3ampoca) MHGopMaIMio (B TOM 4YHCIE KOMWH, JyONHMKAaThl JOKYMEHTOB), Kacarollylocs Ipolecca
00paboTKM NepcOHaNbHBIX JaHHBIX Aepxarenei BITK;

3.4.3. mpenocTaBiATh 3akazuuky (B TeyeHHe 7 (ceMu) pabouux THEH ¢ MOMEHTa MOJy4eHUs
3ampoca) MHQOPMALMIO, NOATBEPXKJAAIOIIyI0 MpHuHATHE McnoaHuTeneM o0s3aTelbHBIX Mep IO
00eCIeyeHNI0 3alluThl MepCOHANBHBIX JaHHbIX Jepxareneil BIIK, mpeaycMOTpeHHBIX MyHKTOM 5
Hacrosero CornameHus;

3.4.4. obpabaTbiBaTh TNepcoHabHbIE aaHHbIE Aepkareneit BIIK, He Hapymas Hacrosiiee
Cornamenue, 3aKkoHo1aTeNbCTBO Pecnyonuku benapych o mepcoHalbHBIX JTaHHBIX;

3.4.5. B Teuenue 1 (ogHOTO) pabodero AHS ¢ MOMEHTA BBISIBICHUS MHIUJICHTa HHPOPMHUPOBATH
3aka3uuka O JIOOBIX MHIMIEHTaX MH(POPMALMOHHOM 0€30MacHOCTH, HApYLUICHUSX CHCTEM 3allUThI
uHpOpMaIUY, MPSIMO MM KOCBEHHO CBSA3aHHBIX C 00paOOTKOM MEpCOHANbHBIX JaHHBIX JepiKarenen
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BIIK, mnpenycMoTpeHHoM HacTtoAmmM CorjameHueM, KOTOpblE MOTYT IOBJE€Yb JIMOO IOBJIEKIH
HapyleHne KOH(PUASHIINATLHOCTH NTePCOHATBHBIX JaHHBIX Jeprkateneii BIIK;

3.4.6. undopmupoBarh B TeueHue 2 (IByX) pabouux JHEH ¢ MOMEHTa MOJYYEHHUs 3arpoca
3aka3uMka O IOCTYIUIEHUHM 3alpPOCOB OT TOCYAAPCTBEHHBIX OPraHOB (OpraHu3aluii), Kacaroluxcs
00paboTKK epCOHANBHBIX JaHHBIX aepxareneid BIIK;

3.4.7. B teuenne 3 (Tpex) pabouux IHEH C MOMEHTa IMOJYYCHHUs OOpalieHus TepenaBaTh
(mepeHarnpaBiATh) 3aKa34MKy U pacCMOTpeHus Jro0bie oOpamenus aepxxkareneit BIIK, kacarommecs
00pabOTKM MX IEPCOHATBHBIX TaHHBIX;

3.4.8. xpanuTth nepcoHanpHble AaHHbIEe Aepkareneil BIIK B TedeHne cpokoB, yCTaHOBJICHHBIX
nyHkroM 2.1 Hacrosimero Cornamenus. [lo ucTedeHMIO CPOKOB XpaHEHUs JMOO MO YKa3aHHUIO
3akazuuka cnonnuTtenbs 00s3aH NOpeKpaTUTh 00pabOTKYy M YJaJuTh IEPCOHAIbHbIE JAaHHBIE
nepxateneit BIIK (B ciaydyae oTCyTCTBUS IPAaBOBBIX OCHOBAHMM Ul JAJIbHEUIIIETO XPAHEHUS);

3.4.9. HCTIONHATD JIOTIOJHUTENBHBIE WHCTPYKIUU TIO O0pabOTKE M 3alliTe NEepCOHATBHBIX
naHHbIX aeprkatenei BIIK, HanpaBieHHble 3aKka3unKoM;

3.4.10. coneiicTBOBaTh 3aKa3unKy B peanu3aiuu mpas aepxareneii BITK.

4. TIOPAJOK HHO®OPMHUPOBAHUA 3AKAZUUKA

4.1.B pamkax Hacrosmero CornameHuss WHGOPMUPOBAHUE TOJpa3yMeBaeT IMepeaady
Wcnonnurenem 3akazuuky ciaeayronieil ”HQopMmaum:

4.1.1. mpu MHUMAEHTAaX UHPOPMAIIMOHHON 0€301acCHOCTH:

. yBeIOMJICHUE 00 WHITUACHTE HH(HOPMAIITMOHHON O€30TTaCHOCTH;

. YBEJAOMJICHUE O KaTETOPHUH M 00beMe TIePCOHATBHBIX JJAHHBIX, 3aTPOHYTHIX HHIIUICHTOM
MH(POPMAITMOHHOM 06€30MacHOCTH;

° YBEJIOMJICHHE O BEPOSITHOW MPHUMHE WHIIHICHTa HH)OPMAIIMOHHOM O€30IMaCHOCTH;

° YBEIOMJICHHEC O TMOTCHIMAIBHBIX TIOCICACTBUAX HMHIMACHTAa HWH(OPMAIMOHHON
0E€30I1aCHOCTH;

° YBEJIOMJICHHE O TIpe/ylaraeMoOM pEIICHWH JUIS MHUHUMHU3AIUN  TTOTEHIIMATbHBIX
MOCJIEACTBUIN UHITUACHTA MH(OPMAIIMOHHON O€30TIaCHOCTH;

° YBEJIOMJICHHE O TPHHATBIX Mepax B CBA3M C HWHIWIACHTOM HH(DOPMAIIMOHHON
0€30I1aCHOCTH;

4.1.2. npu NOCTYIUIEHUH 3alIPOCOB OT FOCYAaPCTBEHHBIX OPraHOB (OpPraHM3alINii), KaCaroIINXCs
00paboOTKH MEPCOHATILHBIX MaHHBIX nepkareneid BIIK:

o yBEIOMJICHHE O MOCTYIUJICHUH 3ampoca OT TOCyIapCTBEHHOIO opraHa (OpraHu3aium) ¢
OTHMCAaHUEM CYTH 3aIlpoca;

4.1.3. mpu mnocrtymienun oOpamenuit naepxkareneid BIIK, kacaromuxcs o0paboTku HX
MEPCOHATBHBIX JTaHHBIX:

L4 YBCAOMIICHHUE O IMOCTYIVICHUHN 06paIJ_IeHI/I$I C IICpCHAIIPaBJICHHUEM O6paIJ_[eHI/IH 38.Ka3‘lI/IKy.

Vcnonnutens nMeeT mpaBO HE OTBeuarh Ha oOpamenus aepkateneid BIIK, kacarommecs
00pabOTKM UX MEPCOHAIBHBIX IaHHBIX, 0€3 MMCHbMEHHOI'O COIIACOBaHUs OTBETA ¢ 3aKa3UMKOM (KpoMe
cilyyaeB HanpasieHus aepxxarento BITK oTBera o nepeHanpaBieHnu ero oOparieHus st paCCMOTPEHHS
3aKa3uuKy).

5. MEPBI 1O OBECITIEYEHHIO 3AIHIUTHI IEPCOHAJIBHBIX TAHHBIX

5.1. McnonHuTens rapaHTUPYeET 3aKa3uuKy MPUHATHE U MOAepKAHUE B aKTYalIbHOM COCTOSIHUU
B COOTBETCTBUHU C TPeOOBAHMIMHU 3aKOHOaTeNbCTBA PecyOnuku benapych o mepcoHanbHBIX TaHHBIX,
pa3psicHeHUsIMH HaluoHamTbHOTO IIEHTpa 3allUThl TMEPCOHANBHBIX JaHHBIX HEOOXOIUMBIX U
JOCTaTOYHBIX TMPABOBBIX, OPTraHU3AIMOHHBIX W TEXHUYECKUX Mep IO OOECHEUEHHUIO 3alllUThI
NepcoHaNbHBIX JaHHBIX AepxkaTeneid BIIK oT HecaHKITMOHMPOBAHHOTO WM CIIy4aliHOTO JJOCTYNA K HUM,
W3MEHEHHs, OJOKHMPOBaHWs, KOMHPOBAHMS, pPACIPOCTPAHEHHS, MPEIOCTABICHUS, YIaJCHUS
MEePCOHANBHBIX JAHHBIX, & TAKXKE OT MHBIX HEMPABOMEPHBIX JIEHCTBUI B OTHOIIEHUM MEPCOHAIBHBIX
naHHbIX aepxkareneit BIIK.

24



5.2. UcnonHuTeNb rapaHTHPYET 3aKa3uuKy NPUHATHE U MTOAJEPKaHNE B aKTyaIbHOM COCTOSIHUH
B COOTBETCTBUHU TpeOOBaHMAMHU 3aKOHOZaTenbcTBA PecnyOnmuku benapych 0 mepcoHaIbHBIX JTaHHBIX,
pa3bsicHeHUsIMH HannoHaabHOTO IEHTpa 3aIlUThI IEPCOHATBHBIX TAHHBIX CICIYIOIUX 00s3aTeIbHBIX
Mep IO 3aIIUTE MEPCOHAIbHBIX JAHHBIX:

5.2.1. Ha3HAaUeHUE CTPYKTYpHOTO MOApa3AeieHHUs WJIM JIMIA, OTBETCTBEHHOTO 32
OCYIIECTBIICHHE BHYTPEHHETO KOHTPOJISI 32 00pabOTKOM MepcOHATbHBIX JaHHBIX;

5.2.2. mpoxoxieHre pabOTHUKAaMU CTPYKTYPHOTO MOJPA3/eICHUs] WU JIUIA, OTBETCTBEHHOTO
32 OCYIIECTBJIICHHE BHYTPEHHETO KOHTPOJS 3a 00pabOTKON NEepCOHANBHBIX JaHHBIX, OOY4YeHHS B
HannoHanesHOM LIEHTpeE 3alUThl IEPCOHAIBHBIX JAHHBIX 110 BOIIPOCAM 3aIUThI IEPCOHAIBHBIX TAHHBIX
mo 00pa30BaTENbHOW MpOrpaMMe TIOBBINICHHUS KBATU(HUKAIMA PYKOBOJSIIINX pPAOOTHUKOB U
CIELUAJIUCTOB;

5.2.3. mpuHATHE JOKAIBHOTO TPABOBOTO aKTa, ONPEACISAIONIETO MOPSIOK OCYIIECTBICHHS
BHYTPEHHETO KOHTpPOJsI 3a OOpaOOTKOM MEepCOHAIbHBIX JaHHBIX, (PAKTHUYECKOE OCYILECTBICHHE
BHYTPEHHETO KOHTpPOJIS 32 00pabOTKOI MEepCOHANBHBIX JAHHBIX CTPYKTYPHBIM MOJpa3feieHueM WU
JIMIIOM, OTBETCTBEHHBIM 32 OCYILECTBJICHHE BHYTPEHHETO KOHTpPOJS 3a 00pabOTKOM MepCOHabHbIX
JTAHHBIX;

5.2.4. i3manue  JOKYMEHTOB, OTPEACISIONINX TMOJUTHKY B OTHOIICHHH OOpabOTKH
MEPCOHANBHBIX JIaHHBIX, B COOTBETCTBUHM C peKOMeHAauusMyd HanuoHanbHOTO LIEHTpa 3aIIUThI
MEPCOHAIBHBIX JAHHBIX IO COCTABJIEHUIO JIOKYMEHTA, OIPEAEISIONIer0 IMOJUTUKY B OTHOUICHUH
00pabOTKM NEPCOHANBHBIX JaHHBIX, OOecleyeHHEe HEOTPAaHMYEHHOTO JIOCTyNa, B TOM YHCIE C
UCIO0JIb30BaHMEM TJI00anbHOM KommbloTepHOW cetu UMHTepner (Ha caiite Mcnomnurens), k
JOKYMEHTaM, OIPEAESIONINM MOJIUTHKY B OTHOIIEHUH 00pabOTKU MepCOHATbHBIX JAHHBIX;

5.2.5. o3HakomiieHHe paOOTHUKOB W WHBIX JIMI], HEMOCPEICTBEHHO OCYIIECTBISIONINX
00paboTKy TMepCOHATBHBIX JaHHBIX, B TOM YHCJIE TEPCOHAIBHBIX NaHHBIX naepxkatenei BIIK, ¢
MOJIOKEHUSIMU 3aKOHoJaTenbcTBa PecnyOnuku benapych 0 mepcoHaNbHBIX JaHHBIX, B TOM YHUCIE C
TpeOOBaHUAMU MO 3alllUTE MEPCOHANBHBIX JAHHBIX, JOKYMEHTaMH, OINPEACISIONIMMU IOJUTHKY B
OTHOIIEHUH 0OpaOOTKHU MEPCOHATIBHBIX JAHHBIX, JIOKAJTbHBIMU MIPABOBBIMHU aKTaMHU, PErYIUPYIOIIUMHU
00paboTKy MepCcOHAbHBIX TAaHHBIX, a TAaK)Ke 00yuyeHHE 10 BOIIPOCAM 3alIUThl MEPCOHATIbHBIX JAHHBIX
YKa3aHHBIX paOOTHUKOB M UHBIX JIHI] B MOPSIJIKE, YCTAHOBIEHHOM 3aKOHO/1aTEIbCTBOM;

5.2.6. YCTaHOBJICHUC ITOpsAAKA JOCTYIIa K IIEPCOHAJIBHBIM JaHHBIM, B TOM YHCJIC IICPCOHAIbHBIM
JaHHBIM I[ep)KaTCJ'Ieﬁ BHK, IIPUHATHEC JIOKAJIBHOTO IIPaBOBOI'0 akKTa, OIPCACIAIOLICIO IIOPAA0K
IpeaoCTaBJICHUA TaKOro JOCTYIIA,

5.2.7. ocylleCTBICHHE TEXHUYECKOM M KpUNTOrpaduueckoil 3aluThl MIEPCOHATBHBIX JaHHBIX B
MOPsIIKE, IPETyCMOTPEHHOM 3aKOHO1aTeNIbcTBOM Pecniyonuku benapycs;

5.2.8. Hannuue y McnonaHuTenst JOKYMEHTOB, MOATBEPXKAAIOIIMX COOTBETCTBUE TPEOOBAHUAM
PCI DSS.

5.3. McnioyiHUTENIb UMEET MPABO MPUHUMATh WHBIC MEPHI IO 3allUTe MEPCOHATBHBIX IaHHBIX
CBEpPX T€X, KOTOPbIE OMKCAHbI B HacTosIeM CoriaieHuu, Ipy YCIOBUHU MOBBIIIEHUS UTOTOBOTO YPOBHS
3aIMINCHHOCTH NIEPCOHANLHBIX JaHHBIX aepkarened BIIK.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. CTOpOHBI yCTAQHABJIMBAIOT CIEAYIOIIMA pPEXUM pa3rpaHUUYCHHUs OTBETCTBEHHOCTH B
OTHOIIIEHNH 00pabOTKU NEePCOHANBHBIX JaHHBIX aepxarenei BIIK:

6.1.1. 3aka3yuK HECET OTBETCTBEHHOCTh nepea ACpKaTeiiiMu BbIIK 3a ﬂeﬁCTBHH, COBCPLICHHBIC
C UX IIEPCOHATIBHBIMU JJAHHBIMU Hcnonaurenem B IpoUEeCCe BLIINMOJIHCHUS IMMOPYUCHUA, BO3JIOKECHHOTO
3aka3unkoM Ha McnoHuTENs B paMKax COI‘J’IaIJ_ICHI/IH;

6.1.2. McnoaHUTENIb HECET OTBETCTBEHHOCTh nepen 3aKa3uuKkoM 3a ,Z[CflCTBPIH, COBCPHICHHBIC C
NEpCOHAJIIbHBIMU NaHHBIMHA z[epxcaTeﬂeI?I BIIK B MIpOUECCC BBIMMOJIHCHUA TMOPYUYCHUS, BO3JIOKCHHOTO
3aka3uukoM Ha McmomHuTens B paMKax COFHaHleHI/IH;

6.1.3. B paMKax OTBCTCTBCHHOCTH NCPEHA IOCYAAPCTBCHHBIMU OpraHaMM KaxXaas W3 CTOpOH
OTBCTCTBCHHA B IIPEACIaxX CBOEH YacTu 06pa60T1<1/1 NEpCOHAIBHBIX JaHHBIX ,Hep)KaTCJlef/'I BIIK.
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7. JONOJIHUTEJIBHBIE INOJOKEHUA

7.1. Hactosimiee CornamieHue siBJsSiETCS HEOTheMJIeMON 4YacThbio [loroBopa, BCTynaer B CUJIy C
MOMEHTA 3aKIr0ueHUs JloroBopa u IEUCTBYET B T€UEHHE CpOKa AeicTBUs [JoroBopa.

7.2. I3menenune Hactosmiero CorjamieHuss BO3MOXHO B TOpsake u3MeHeHHus Jlorosopa,
YCTaHOBJIEHHOTO J[0roBOpOM.
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