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JOT'OBOP OKA3BAHUA IVIATEKHBIX U TEXHOJIOTHYECKUX YCJIYT

r. Munck (Pecniyonuka benapycs)

Hacrossmuii  JloroBop sBJISETCS JOTOBOPOM BO3ME3JHOIO OKAa3aHUS IUIATEKHBIX U
TEXHOJIOTHYECKUX YCIyr OOIIECTBOM C OrpaHMYEHHON OTBETCTBEHHOCTHI0O «BEDB [I21» (manmee —
HcnonuuTenp) Kak NOCTABIIMKOM TUIATEKHBIX YCIYT, BHECEHHBIM B PeecTp moCTaBIIMKOB IJIATEKHBIX
YCIYT W BHJOB OKa3bIBAEMBIX WMH IUIATEXKHBIX YCIyT, (opMupyeMblii HammoHanibHBEIM OaHKOM
Pecniyonuku Benapycs, 27 Hosiopst 2022 1. 3a Ne 112.190813464.0-0-3-4-0-0-0-8-9 (nanee — Jlorosop).
Hacrosmuit [loroBop pa3memiaercs Ha odunmanbHoMm caiite Hcnomnutens B cetu UuTepHer
(Wwww.webpay.by).

Croponamu Hacrosiero /loroBopa BeicTynaroT McnomHUTENb U 3aKa34uK, KOTOPHIN SIBISETCS
opraHu3aiieli TOproBiaM (CepBUCA) WM HWHBIM CYOBEKTOM TUIATEKHBIX MPABOOTHOIICHHH,
3aKIOYUBIINM Hactosmui Jlorosop ¢ McnonHuTeneM Juis NOJIydeHHs IPEeyCMOTPEHHBIX J[oroBopom
yciyr (jmanee — 3aka34yuk).

3axmrouenue JloroBopa odopmitsieTcst 3assBKOH-aHKETOH.
Hacrosimas penaxmmst loroBopa Betymaet B crry ¢ 07.04.2026.

1. TEPMUHBI U UX OIIPEJAEJEHUSA
TepmuHbL, HcTIONb3yeMble B HacToAeM J[oroBope, IPUMEHSIOTCS B CJIETyIOLINX 3HAYCHUSX:

3-D Secure — texnonorus ayrenrudukanuu aepxkarens BIIK mpu orutate ToBapoB (pador,
yciyr) B ceT IHTEepHET, IpUMeHsieMast B IJIATeKHBIX CUCTEMaXx JIJIsl PEAO0TBPALCHHSI MOIIICHHUYECTBA
B oOmactu »nektpoHHbIX Tutarexxed (MasterCard Identity Check, Mir Accept, Visa Secure,
benkaprllapons u mp.).

Apple Pay — cucrema MOOWIBHBIX IUIATEKEH C HCIOJIb30BAHUEM 3JIEKTPOHHOTO KOIIE/IbKA
Apple (https://www.apple.com/ru/apple-pay/), B KOTOpO#i /151 6€30IaCHOTO MTOATBEPKACHUS TLIATEKCH
ucnoab3ytorcs TexHojorun Touch ID wmm Face ID. Jlnsa monxmrouenus Apple Pay He TpeOyercs
nopabotku MHTepHeT-pecypca 3aka3zdymka.

PCI DSS — Payment Card Industry Data Security Standard cranmapT 6€301MacHOCTH JaHHBIX
WHIYCTPHH TUIATE)KHBIX KapT, pa3paOOTaHHBIA B LEJSIX MOBBIIICHHUS YPOBHS 0€30TAaCHOCTH JTAHHBIX
nepxxareneir BIIK, B ocHoBe koToporo jexar (yHJaMEHTAJIbHbIC TEXHHYECKUE M OICpPAIl[HOHHBIC
TpeOoBaHMs /ISl 3alUTHI JaHHbIX Jnepxarereit BIIK. TpeboBanus craHaapTa OTHOCATCS K TOCTPOSHHIO
U OOCIYy)KUBAHHWIO 3alllMIICHHOW CETH W CHCTEM, 3aluTe AaHHBIX nepxkareneit BIIK, mporpamme
YIIPABJICHUS YSI3BUMOCTSMH, BHEAPCHHUIO CTPOTUX MEP KOHTPOJISI JJOCTYIIA, PErYJIIPHOMY MOHUTOPHHTY
Y TECTUPOBAHMIO CETH, TIOICPIKAHHUIO TTOJIUTHKU HH(POPMAIIMOHHOHN 0€301MacHOCTH.

ABTOpI/I3aHI/Iﬂ — NPEAOCTABJICHUC JCPKATCIIIO BIIK paBa Ha €€ HUCIIOJb30BAaHNEC, BKIIIHOYaAsd
OCYIICCTBJICHHUEC IIJIATCIKHBIX onepaunﬁ C €€ HUCIOJIbB30BAHHUCM, a TaKXKE TIIPpOoHeCC IPOBCPKU
(HOI[TBep)KI[eHI/ISI) TAKUX TIpaB IpPHU TMOIBITKE HCIIOJIB30BAHUA BHK, BKJIFO4Yasl OCYHICCTBJICHUC
IIJIaTCXKHBIX onepaquI C €€ UCII0JIb30BAHUEM. HpOBepKa (HOI[TBep)KI[eHI/IC) MMpEAOCTaBJICHHBIX IIPpaB IIPpU
TOMNBITKC UCIIOJIB30BAHU BHK, BKJTFOYast OCYHICCTBJICHUC TNIATCKHBIX onepauﬂﬁ C €€ UCII0JIb30BAaHUEM,
HE OCYIICCTBJIACTCA B ClIydadX, IPEAYCMOTPCHHLBIX ITPpABUJIAMHA MJIAaTEKHOM CUCTEMBEI.

AIIK «WEBPAY» — chnenuanu3upoBaHHBIM — amnmapaTHO-MPOTPAaMMHBIN  KOMITIEKC
Wcnonnutens, npeaHasHauyeHHbIN A BBeAeHMs pekBu3uToB BIIK mpu nposeneHun oruiatel Ha
Wnrepret-pecypce nepxarenem BIIK toBapoB (paboT, ycnmyr), peanu3yeMbIX 3aka3uukoM, M TPH
MPOBEACHUHU 3aKa3yrKoM BhILIAT (ocpeactBom ucrosibzoBanus BIIK wmu [1C EPUII), a takxke mist
cOopa u 00paboTKH IUIATeXKHOW MHPOPMALIMHU B paMKax oka3zaHUs crnonHuTenem miaTeXHbIX U (HIIH)
TEXHOJIOTHYECKUX YCIYT, U 00ecreuynBaromni HHPOPMaIIMOHHOE M TEXHOJIOTMYECKOe B3auMO/IeicTBIE
C IPOLIECCUHTOBBIM IIeHTpoM banka-skBaitepa u (win) [1C EPUIL.
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Bank-3kBaiiep — OaHK (pacyeTHBIM LEHTpP, ONEPaTOp IJIATEKHONW CHCTEMBI), OKa3bIBAOIIHIA
3aKa3uMKy IJIaTEKHbIC YCIYTU YKBApUHTa TUIATEXKHBIX oniepaiuii ¢ ucnoiibzoBanueM bIIK (untepuer-
9KBAWpPUHT).

Bank-smuTeHT — Oank, ocymectBisitouii smuccuto BIIK w npussBmmii Ha cebs
00s3aTeNIbCTBA 10 TEPEUYUCIICHUIO JCHEXKHBIX CPEJICTB CO CUETOB KIMEHTOB B COOTBETCTBUH C
YCJIIOBUSIMU JOTOBOPOB 00 ricnioiib3oBanuu BITK.

BIIK — OankoBcKas MiaTeXHas KapTOYKa IUIATEKHOW CUCTEMBI, SBIISIFOIIASCS TUIATCKHBIM
WHCTPYMEHTOM, IMO3BOJISIOIIMM TII0Jb30BAaTEN0 CO3JaBaTh W IE€PENaBaTh IUIATEKHBIC YKA3aHUS
nocpencrsoMm AIIK «WEBPAY», Ha ocHOBaHMM WJIM MPH KCIOJIb30BAHUU KOTOPBIX MHULUHPYETCS
IJIaTEX.

Bosspart onuatsl (refund) — Bo3Bpar nepxkaremo BIIK neHeXHBIX CpelcTB Ha CUET MO paHee
MIPOBEJIEHHOW oI1aTe ToBapoB (paboT, yciyr) ¢ ucnoss3oBanueM BIIK B ciyyae oTkaza nepskatens
BIIK or omnnayeHHoro ToBapa (pa®oOThl, YCIyru) 1O OCHOBAaHUSAM, HPETYCMOTPEHHBIM
3aKOHOJATEIbCTBOM.

Hepskarenab BIIK — ¢usnueckoe nuio-niaTeabuivkK, 3a CYET JEHEKHBIX CPEJICTB KOTOPOTO C
ucnoJsibzoBanreM BIIK, ocymecTBisercs ninaTex.

3asiBKa-aHKeTa — YCTAHOBJIGHHas B TPWIOXKEHWHW 2 K Hactosmemy JloroBopy ¢opma,
coZeprkaliasi CBEAEHUsS O 3aKa3yuke. 3anoJIHEHUEM M MOJIMHUCAHUEM 3aKa3uMKOM 3asBKU-aHKETHI
BbIpakaeTcsi 6e3yclIoBHOE coriacue 3aka3zdyuka ¢ yCJIOBUSIMHU HacTosiero Jlorosopa.

HNurepHer-pecype — caiit B cetu MuHTepHer, MoObunpHoe mpuiioxkenue, QR-kox nmm QR-
ctpanuma OTC.

NuTepHeT-3KBaMPUHI — IUIATEKHasg yciayra MO NpUEMY IUIaTeked, WHUIUUPOBAHHBIX C
rcnoJsib3oBaHueM pekBu3UTOB BIIK, oka3zpiBaemas 3aka3unky bankoM-3kBaiiepoM, 1o UTOraM OKa3aHUs
KOTOpPOM OCYILIECTBIsIETCS epeBol baHKOM-3KBailepoM AEHEKHBIX CPEICTB 3aKa3uuKYy.

Kon aBTopmzanmu — koA, KOTOPbIH cOCTOMT U3 Lupp U OyKB M cO3JaeTcs B pe3ylbTaTe
MIPOBEJICHUS aBTOPU3ALIUU.

KopnopaTuBHasi KapTouka —KapTo4Ka, UCIOJIh30BaHNE KOTOPOH MPETYCMOTPEHO JOTOBOPOM
Ha OKa3aHKE IJIATEKHBIX YCIYT MEXy BaHKOM-IMHUTEHTOM U IOPHIUYECKUM JIMIIOM (MHIUBHYTbHBIM
MpeIIPUHUMATEIICM ).

MomeHHUYecKasi omepamusi — orepauus, Kotopas mnpoBoauTcsa ¢ nomonisio BIIK, ee
ny6nukara win unopmanuu o6 ee pekBusuTax 6e3 paspemenus aepxarens bIIK. Momennuueckas
oTieparys MPOBOJUTCS M0 YTepsIHHOM (moxuineHHou, noanenanHoi) BITK, a Taxke ¢ ucnoss3oBaHreM
MOJIy4€HHBIX 0OMaHHBIM ITyTeM JaHHbIX 0 pekBu3nuTax BIIK, HeoOX0IMMBIX Ui MPOBEACHUS ONIEPALIUH.

OAO «HK®O «EPHUII» — oTkpbiToe akinoHepHoe o0miecTBo «HebGaHKOBCKash KpeauTHO-
¢bunaHcoBas opranuzanus «EnuHoe pacueTHoe U HH(GOPMAIMOHHOE IPOCTPAHCTBO».

OnepaTop IJIATEKHOM CHCTEMBbI — IMOCTABIIUK IUVIATCKHBIX YCIIYT 10 OpraHru3alnun MIaTeXKHOM
CHUCTCMBI, YCTaHaBJII/IBaIOH_II/Iﬁ ImpaBujia MIaTEKHOM CUCTEMBI.

OtMmena omiartbl (void) — aHHynupoBaHUE OIIATHl TOBApOB (paboT, YCIYT), MO KOTOPOM HE
OBLIO TPOBEJICHO MOATBEPK/ICHUE OTIIATHI.

Ilnarexxnass omepamusi — JCHCTBHE WJIM COBOKYIHOCTh JACWUCTBUI, 00€CIeUMBAIONINX
OCYILECTBJIEHUE IIATEXKA.

Inarexnas cucrema — ratexxHas cucrema Mastercard unu VISA, HarpioHanbHast BHYTPEHHSIS
mratexHas cuctema <«bEJIKAPT», mmarexnas cucrema «MHWP» u wHag miaTexHas CHCTEMa,
MpU3HaBaeMasi TAKOBOW B COOTBETCTBUU C 3aKOHOJAaTeIbCTBOM Pecmybmnuku benapych.

IIpaBuia oka3aHus UIATEKHBIX YCJIYT — [IPaBUJIa OKa3aHUs IUIATEKHBIX yeayr Mcnonaurens,
KOTOpBIE YTBEPKIAKOTCA pykoBoauTeneMm VcnomHuTens, OMpenessioT YCIOBHsS B3aWMOJIEHCTBUS
Mexy HcrnonHuTeneM Kak MOCTaBIIMKOM IUIATEXKHBIX YCIYr M MOJb30BATENSIMH, CyObEKTaMu
TUIATeXKHBIX ~ MPABOOTHOIICHHH, TMOJYYAIOIMMH IUIATeXKHYI0 ycIyry (BKIrodas —3aka3uuka),
pa3MelleHHbIe B II100aIbHON KoMIIbIoTepHOU ceTi iHTepHeT Ha oduinansHoM caiite MicnonHuTens mno
anpecy: www.webpay.by. [IpaBuia oka3aHus IUIATEKHBIX YCIYT SBISIFOTCS IOTOBOPOM, 00s13aTENIbHBIM
i npuMeHenus McnomHuteneM u 3akazuumkoM. B ciydae nmpoTtuBopeuns tekcra IlpaBuin oxasaHust
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IJIATEXKHBIX YCIYr TEKCTy Hacrosmero Jlorosopa npumensercs J[loroBop, e€cim HHOE MM HE
IIPEAYCMOTPEHO.

IIC EPUII — nnaTexxHasi CUCTEMa B €IUHOM PacueTHOM U MH(GOPMAITMOHHOM TIPOCTPAHCTBE.

Cy0beKT miIaTe;KHbIX NMPABOOTHOLIEHUI — IOCYIapCTBEHHbBIE OPraHbl, NHbIE OpraHU3alud U
¢u3nyeckue IHIa, B TOM YHCIe WHIMBUAYaJIbHBIC MPEINPUHUMATENIH, YIaCTBYIOUINE B IJIATEKHBIX
[IPaBOOTHOLLIEHUSX.

YcnenHo 3aBepiieHHast onepanus — ornepanus, Ipyu aBTOPU3ALMK 110 KOTOPOH ObLI MOJIy4eH
otBeT oT banka-amurenrta BIIK «00: 3aBepuieHo ycreniHo».

Tepmun «emuHOe pacueTHoe W HHPOpMarmoHHOe pocTtpancTBo» («EPUID») ncnonmb3yercs B
3HAUeHUH, onpeaeneHHOM B Ykase IIpesumenta Pecriyonmmku bBenmapycek ot 15 saBaps 2025 1. Ne 28
«O eIMHOM pacyeTHOM U MH(POPMAIITMOHHOM MPOCTPAHCTBEN.

WHbie TepMUHBI TPUMEHSIOTCS B 3HAUYCHUSX, YCTAHOBJICHHBIX 3akoHOM Pecrrybimku benapych
ot 19 anpenst 2022 r. Ne 164-3 «O muiaTeXHBIX CHCTEMaX M INIATSKHBIX yCIyrax» (naisee — 3aKkoH
Pecniyonuku benapych «O MmaTeXHbIX CHCTEMAaX U IJIATEXKHBIX YCIyrax») ¥ HHBIM 3aKOHOIaTEIbCTBOM
Pecniyonuku benapyce.

2. MPEAMET HACTOSLIEI'O JOT'OBOPA

2.1. Tlo Hacrosmemy [loroBopy McmomHUTENs 00sS3yeTcs MO 3aJaHui0 3aKa3uhKa OKa3bIBaTh
INIAaTCXKHYKO  YCIYry HWHHUIOHUUPOBAHUA  IIJIATCXKa, I/IH(bOpMaIII/IOHHI)IC IJIaTCXKHBIC  YCIYIM H
TEXHOJIOTUYECKHE YCIYTH, NMPEAYCMOTPEHHBIE B HACTOAIIEM IYHKTE (Jajee — YCIyr), a 3aka3uuk
00s3yeTCsl OMIaTUTh YCIIYTH.

WcnonnuTtens 00s3yeTcss OKas3blBaTh 3aKa3uMKy CJEAYIOIIME YCIYyTd, HampaBJIeHHbIE Ha
obecrieueHre WH(GOPMALMOHHOTO U TEXHOJOTUYECKOIO B3aHMMOJCHCTBUS MEXKIy 3aKa3uMKOM H
bankom-»skBaiiepom 6o I1C EPUII B cBsa3u ¢ ucnosnb3oBanueM BIIK mis pacueToB ¢ mpumMeHeHHeM
AITK «WEBPAY » 3a ToBapsI (paboThl, YCIIYTH), peaTi3yeMble 3aKa3duKOM:

(1) vHUIMEpPOBaHKE TUTIATEXkA IyTeM 00pabOTKH IIATeXa U MepeIadr MOCPEICTBOM IIATEKHOTO
yKazaHus (TUIAaTe)KHOW MHCTPYKIMHK) WHGOPMAIMK, HEOOXOJAMMOW IJI OCYIISCTBJICHHUS IUIaTEXKa U
(wnm) mpuemMa cpencts no miaTexy (myHKT 1 crareu 13 3akona Pecriyonuku benapych «O miaTe:KHbIX
CHCTEMaX U IJIATEKHBIX YCIIyTax»);

(i) ycnyru mo mpeaoCTaBICHUIO WH(POPMAIMK, HEOOXOAUMOMN Ui OCYIIECTBICHHUS ILIaTeXka,
cobopy, 00paboTke, XpaHEHMIO, MPEIOCTABICHUI0 HH(POpPMAIMU IO IJIaTeKaM W HHBIE YCIYIH,
yKa3aHHbIE B 4YacTh mepBoi myHkta 1 crtatem 19 3akona PecmyOmuku bemapych «O miaTexHBIX
CUCTEMaX M IUIATEKHBIX YCIyrax»;

(iii) TexHOJIOTMYECKHE YCIYTH B YacTH OOECHEYCHHS TMEpefavyd IUIATEKHBIX yKa3aHHid,
IUIATE)XKHBIX MHCTPYKLHUH, 3JICKTPOHHBIX IUIATEKHBIX JOKYMEHTOB; OCYIICCTBICHUS JCATCIBHOCTH B
obnact HH(POPMAIMOHHBIX TEXHOJIOTHIT; IIPEOCTABICHUS IPOrPAMMHOI, TEXHUYECKOI, TPOrpaMMHO -
TexHu4eckoi uHppacTpykTypsl (moamyHkrbl 1.1 — 1.3 mynkra 1 crateu 21 3akona PecmyOmuku
Benapych «O MmIaTe)KHBIX CHCTEMAaX U IUIATEKHBIX yCiryrax»). TeXHOJIOTHUECKUE YCIyTH OKa3bIBAIOTCS
TeM 3aka3yuKaM, KOTOpPbIC SIBIISIIOTCS MOCTABIIMKAMHU I[UIATEKHBIX YCIyr. 3aKa3uuKk P ITOM
rapaHTUpPyeT, YTO y HEro OTCYTCTBYIOT MPEMSATCTBHUS JJIs OCYIIECTBICHUS B KAuecTBE MOCTABIIUKA
IUIATEXKHBIX YCIYT TIATEKHON NS TeIbHOCTH;

eiictBue Hacrosmero JloroBopa pacrnpocTpaHsieTcss B TOM YHCIE€ Ha OTHOLIEHHS,
BO3ZHUKAIOIIME TpU OKa3aHWU VICTIOMHHUTENEM IUIaTeXHBIX W (WJIM) TEXHOJIOTHYECKUX YCIYr MPHU
OCYILIECTBICHUH 3aKa3yrMKoM BhILIAT ¢ ucnonb3oBaHnueM BIIK mu6o mocpencrsom I1C EPUIL, ecnu
WHOE HE MPEAYCMOTPEHO 3aKOHOJATENHLCTBOM, U (Win) JoroBopoMm, u (MIJIH) HE BBEITEKAET U3 CYIIeCTBa
COOTBETCTBYIOIIMX OTHOIIEHUH. YKa3aHHBIE BBIIUIATHI MPOU3BOJATCA MO 33JaHUI0 3aKa3yuka B
cy4asx, MpsAMo NPeAyCMOTPEHHBIX B JloroBope WK TOMOTHUTEIBHOM COTJIAIEHUN K HEMY.

Oxkazanne Mcnoanurenem YCIYT OCYHICCTBIISACTCA:

Ha OCHOBE TEXHOJIOI'M 00JaUHBIX BBIUUCIECHHUH C MCIIOJIb30BAHUEM aAMIapaTHO-IIPOrPAMMHOTO
komiuiekca (T.e. AIIK « WEBPAY »), pa3paboTanHoro ¢ yuactiuem McnomHuresns;
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C HCIIOJIb30BAHMEM IIporpaMMHOro ofecrneueHus (BblicTynatouiero asnemeHroMm AIIK
«WEBPAY »), pa3paboTannoro ¢ yuactuem McrnomHuress.

KoHkpeTHble AEWCTBHSI, COCTaBISIOUIME YCIYrd M BbINOJHsAEMble VcnojsHUTENEM B IOJIB3Y
3aka3unka, U UX 00beM OOYCIaBIMBAIOTCS CIENU(UKON OpraHu3aluy 3aKa3uuKOM peaau3aldd ero
TOBapoB (paboT, yCIyr), KOMMYHHUKAllMU C TUIATEIBIIMKOM M TpHEMa OIUIaThl (COCTaBICHUE cueTa
3aka3yMKoOM B BUPTyaJlbHOM JINYHOM KaOuHeTe 3aka3unka B AIIK «WEBPAY» n1ubo aBToMatuyeckoe
€ro COCTaBJICHHE B pe3yibTaTe (OPMHUPOBAHUS IUIATEIBIIUKOM BHUPTYaJIbHONW KOP3MHBI TOBAPOB Ha
caifte 3aka3zumka B cetu MHTepHeT, omata no QR-koay u 1p.), a Takke TeM 00CTOSTENILCTBOM, Ha Ybeil
cropone (Mcnonuurens wim 3aka3zunka) oOecnieunBaercs XpaHeHue nHopmamnuu o peksusurax bIIK
IJIATEIBIIMKOB HE B CBSI3M C OCYIIECTBJIEHUEM IUIATEKEH, €C/IM TAaKOBOE XpaHEHHUE MUMEET MECTO, U
MHBIMH 00CTOSITENIbCTBAMHU.

Jlns neseit cocraBiaeHust AKTOB (110 popMe cortacHo MPUITOKEHuIo 4 K HacTostemy Jlorosopy),
a Takke 0003HAYCHHS YCIyr B WH(MOPMAIMOHHBIX CHCTEMax U OyxrantepckoM ydete Mcmomuurens
yCJIyraM MOTYT JIaBaThCsl COKpaIleHHbIE HAaMMEHOBAaHUS U (W) YCIIOBHBIE 0003HAUCHUS.

2.2. Ycmyru oka3pIBatoTcst VIcnogHUTEIEM B COOTBETCTBHH C TPEOOBAHHMSIMH 3aKOHOIATEIHCTBA
0 TUIATEKHBIX CUCTEMAaX M IUIATEKHBIX YCIIyrax.

2.3. Uadpopmanus 06 McromHUTENE KaK MOCTABIINKE TUIATEKHBIX YCIIYT; O THIATEXKHBIX YCIyrax,
okasbiBaeMbIX cnonnutenem; o cOopax, Tapudax M BO3HArpakJIEHUSX, MOJJIEKALIUX YIJIaTe; O
CpeICTBax CBSI3M M HH(POPMHUPOBAHUHU; O OE30MACHOCTH OKa3aHUS IUIATEXKHBIX YCIYT; O TMOpPSAKe
BHECEHMSI M3MEHEHHH B HACTOSIIMKA J[OrOBOp M IpEKpalleHus] €ro ACHCTBUA; O CIy4asX U MOpAJKe
oOxkanoBaHusl TOJOKeHUH Hactosmero Jlorosopa, aelictBuil (6e3pevictBus) VcnomHuTens Kak
MOCTABILMKA TUIATEKHBIX YCIIYT; crloco0ax pa3peuieHus: CiopoB COJIEPKUTCS Ha O(QUIIMAIIBHOM caiTe
Ucnonautenss B cetn UutepHer (www.webpay.by) B IlpaBunax oka3aHusi TUIATEKHBIX YCIyT U B
HacrosmeM /JoroBope.

3. HOPAJOK 3AK/TIOYEHUSA HACTOSIIEI'O 1OTI'OBOPA

3.1. akmouyenue Hacrosuiero JloroBopa oOCyIIEeCTBISiETCS B MOPSAIKE, MPETyCMOTPEHHOM
HacTosiuM pazaenom Jloroopa. [ns 3akmodenust HacTosiero Jloroopa He TpeOyeTcs Monicanme
Croponamu JloroBopa Ha OyMa)KHOM HOCHUTEIIE.

3.2. 1ns 3aximrouenus Hactosiero Jloropopa (mpuHSATHS BCel COBOKYITHOCTH €r0 YCIOBUHM Kak
odeptThl) 3aka3uuk HampaBisieT B anpec Mcmomuutens 3asBKy-aHKETy C MPHIOKEHHEM K Hel
MPelyCMOTPEHHBIX B €€ (popMe TOKYMEHTOB (KOIMUN JOKYMEHTOB).

3asBKa-aHKeTa (BKJIIOYasi MpUiIaraeéMble K HEH JOKYMEHTHI WM HMX KOIMHUH) MOXET OBITh
ormnpaBieHa Mcnonnurento (i) Ha OyMaKHOM HOCHTEJIC B JBYX OJK3EMIUIApaX, MOIIHCAHHBIX
YIIOJTHOMOYEHHBIM MpEACTaBUTENEM 3aKa3uhKa U CKPEIUIEHHBIX MedaThio (IpU HaIW4uu), 1u60 (ii) B
BHUJIE OTCKAaHUPOBAHHOTO H300pakKeHHsI TEKCTa 3asiBKU-aHKETHI, MOJMNUCAHHOTO 3aKa3uMKOM, II0
ANIEKTPOHHOU TmouTe, aub0 (iil) B BUAE 3alOJHEHHON Qopmbl 3asBKU-aHKETHI, Pa3MEIICHHOW Ha
odurmansHoM caiite Mcnonnurens B cetu Murepuer (www.webpay.by), dyepes 3TOT cailT.

3aKIrouYeHue HaCTOAIICTO I[0r0130pa BO3MO>XHO TakKKC MW HWHBIM CHOCO6OM, OIIpCACIICHHBIM
Hcnonnurenem u (I/IJ'II/I) NpeaAyYCMOTPCHHBIM 3aKOHOAATCIILCTBOM.

3.3. BasBKka-aHKeTa (KaK akKIENT) CYUTaeTcs MOdydeHHOU VcmomHuTeneM W HACTOSIIUN
JloroBop cuuTaercs 3aKIOYEHHBIM B MOMEHT peructpanuu McnonaureneM 3asBKU-aHKETHI.

Hcnonuurens He OCYIICCTBJIACT pEruCTpalto 3a}IBKI/I'aHKeTH, N OHA CUUTACTCA HCHOqueHHOﬁ
I/ICHOJ'IHI/ITCJ'ICM, CCJIN:

K 3asBKe-aHKeTe HE MPUIIOKEHBI IPEelyCMOTPEHHBIE B €€ OpME JOKYMEHTHI WIIM UX KOIHH;
B 3asiBKE-aHKETE BBISBJICHBI HEIOCTOBEPHBIE CBEICHMUS;
3asiBKa-aHKETa COCTaBJIeHA He 1o (popme, MpeycMOTPEHHOH HacTosIMM J[oroBopowm;

3asBKa-aHKETa noArnurcaHa HEYNOJIHOMOYCHHBIM JIMIIOM 1100 MOJIHOMOYHS Ha ee oA CaHUuC
OT UMEHH 3aKa3uyrKa JAOKYMCHTAJIbHO HC IMOATBCPKACHDBI;

B MHBIX CIIy4asX, MIPeayCMOTPEHHBIX 3aKoHOaTenbcTBOM Pecnyonuku benapycs, [1paBunamu
OKa3aHUs IJIATEXKHBIX YCIYyT, OIEPAaTOPOM IUIATEXHOU cucteMbl — bankom-3kBaiiepoM (OAO «<HKDO
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«EPUII»), B TOM uncie npu OCYIIECTBIEHUN 3aKa3uuKOM HeAOoNycTUMBIX Uil banka-akBaiiepa (OAO
«HK®O «EPUII») BUIOB 1E€ATEIHBHOCTH.

3.4. [IpoctaBneHnplii McnoaHUTENEM pErHCTPALMOHHBIM HOMEp 3asBKU-aHKETHI SBISCTCA
HOMEpPOM 3aKJI0oUeHHOro JloroBopa, a jJara €ro perucrpaluu — JaTol 3aKIIOYEHUs HACTOSILEro
JloroBopa. VcrosHuTens oTopaBisieT 3aka3unuky 3asBKy-aHKETYy ¢ OTMETKOH O ee perucrtpanuu (i) B
BUJIE OTCKAHMPOBAHHOI'O M300pa)KE€HUsI TEKCTAa 3asBKM-AHKETbl C YUYMHEHHOW Ha HEM OTMETKOH Io
anekTpoHHOH roure (i) 160 Ha OyMakHOM HOCHTEIE.

[IpaBuna HacTOAIlIEr0 TYHKTa TMPUMEHAIOTCS B TOM 4YHCIE€ K 3asBKaM-aHKETaM,
3aperuCTPUPOBAHHBIM JI0 BBEICHUS B JIeCTBUE HacTosuero Jloroopa.

B cnyuasx, xorma J1oroBop, 3akitoueHHbIM Mexay CTopoHamu A0 BBEAEHUS B JEHCTBHE
Hacrosero JloroBopa, Obl1 U3MEHEH ITyTEM U3JI0XKEHUS €r0 B peakIMu HacTtosmero Jlorosopa (T.e.
3aKa3zuMK «mepenies» Ha HacTosui JloroBop), cuMmTaercs, 4TO HOMEPOM U JaTOW HACTOSILIEro
JloroBopa SIBJISIOTCS COOTBETCTBEHHO HOMED M JjaTa YKa3aHHOTO JOTOBODA.

4. OBA3AHHOCTHU U ITPABA CTOPOH
4.1. UcnojHUTEb 0053yeTCH:

4.1.1. Oka3bIBaTh IPETYyCMOTPEHHBIC HACTOSIIINM JlOTOBOPOM YCIyTH Ha/JICKAITUM 00pa3oM U
B CPOK B COOTBETCTBUU C HpaBI/IJ'IaMI/I OKa3aHUs IJIATC)KHBIX YCIYT' U 3aKOHOAATCIIbLCTBOM.

4.1.2. OGecrieunth 3aka3unky He Tmo3aHee 3 (Tpex) paboumx IHEH TOocie 3aKITIOUSHHS
HacTtosiero Jlorosopa tectoBbiit foctyn k AIIK « WEBPAY » mytem npeocTaBiieHus 10 3JIEKTPOHHON
[0YTe UMEHH MOJIb30BATENs, apoJis, TUIIEPCCHUIKH IS BX0oa B OmimuHroByto cucreMmy (URL).

4.1.3. O6ecnieunTsb 3aka3zunky npomMbinuieHHbINA qocTyn K AITK «WEBPAY » nocie moixydeHust
nmapameTpoB paboTel MHTepHET-pecypca 3aka3uMka WM aKTa TOTOBHOCTH B3aWMOJICHCTBHS,
noanucanHoro 3akazunkoM u bankom-skBaiiepoM (OAO «HK®O «EPUII») Ha ycaoBUAX HACTOSIIIETO
JloroBopa. Umst monb3oBarens, runepccbuika ajs Bxona B OwmmuHroyto cucreMy (URL), a taxke
MapoJjib, TPEAOCTABIAIOTCA 3aKa34UUKY MO JIEKTPOHHOM MOYTE.

4.1.4. PazpsacHATh 3aka3uuKy Bompockl ucnoiab3oBanus AIIK «\WEBPAY » o renedony (Homep
tenedona Mcnomuurens: +375293837172) B padoune aum ¢ 8.30 mo 17.30 (B nmaTHuiy g0 16.15) nmm
[0 DJICKTPOHHOW To4YTe (aapeca OSICKTPOHHOH mouThl McnonHuTens: support@webpay.by u
managers@webpay.by — npuem cooOiieHuit BO BCe JHH KPYTIIOCYTOYHO).

4.1.5. IIlpy BOBHUKHOBEHHH TEXHUYECKUX MpoOieM B kakoi-mb6o vactu AIIK «WEBPAY »,
cOOEB WM HapyIIeHUs] pabOThl 00OPYAOBaHUS, CUCTEM HIIM KaHAJIOB Mepeaul JaHHBIX TPEThUX JIUII,
oT KoTopbix 3aBucHT padota AIIK «WEBPAY», ommbok mepconana VcrosHuTeNs, BISKYIIUX 3a
coboit motepto pabotocrnocobHocTn AIIK «WEBPAY», coBmectHo ¢ bankom-akBaiiepom (OAO

«HK®O «EPUII») npuHsaTe Mepbl, HEOOXOOUMBbIE Ui BOCCTaHOBIEHUs paboTocrnocobHoctn AIIK
«WEBPAY».

4.1.6. O6ecrieunTh Mepbl 0OE30MACHOCTH B COOTBETCTBHM CO BCEMH IPUMEHHUMBIMU
tpeboBanusamu cranaapta PCI DSS B akryansHO# pemakiuu npu o6paboTke, XpaHEHHH U Iepenade
nannblx aepxkateneil BIIK wepes AIIK «WEBPAY» B mpoueccunroBsiii nentp banka-skBaiiepa c
LIETIBIO 3aIIUTHI OT XUIIEHUs JaHHBIX Aepskareneit bITK.

4.2. UcnoJiHUTEIL BIIpaBe:

4.2.1. TpeboBarh 0T 3aka3uMKa IpPEJOCTABIECHUS B ycTaHOBIEeHHOW VcmosiHutenem ¢opme
MIOJIHOM M IOCTOBEPHON MH(OpMAIH, HEOOXOIMMOM JIJISl OKa3aHUs YCIIYT.

4.2.2. 3anpamuBare y 3aka3uMka JOKYMEHTbI, HEOOXOIUMBbIE Uil corjacoBaHusi baHkom-
skBaiiepom (OAO «<HK®O «EPUII») nonkirouenust Marepuet-pecypca k AIIK « WEBPAY » B pamkax
oka3zaHus baHkom-3kBailepoMm 3aka3uuKy yciayr MHTEPHET-dKBAMpPUHIA M BO3MOYKHOCTH 3aKIIOYEHUS
(u3MeHeHus1) 3aKa34MKOM COOTBETCTBYIOLIETO JI0roBopa ¢ bankoMm-3kBaiiepoM (JOroBopa Ha OKa3aHHe
yenyr auiy, aerictBytomiemy B I[IC EPUIL, ¢ OAO «HK®O «EPUII»), mis mocnemyromero wux
npexnocraienus Vcnomnurenem banky-skBaiiepy (OAO «HKDO «EPUIT»).



6
4.2.3. YcranaBnuBaTh JHUMUTBH Ha mnpoBenenue omnepanuii ¢ BIIK, ocymecTtBiseMbix Ha
HuTepHer-pecypcax 3aka3uuka, B TOM YHUCIE IO COIVIACOBAHUIO C BaHKOM-3KBalepoM WM MO €ro
TpeOOBAHUIO, a TAKXKE IPUHUMATh UHBIE MEPHI JUIsl TPEAOTBPAIICHUS MOIIEHHUYECKUX OTICPALIHIA.

4.2.4. Otka3zarp 3aka3yuKy B 0OCITY)KHBAaHUU IO ONEPAIUSIM, KOTOPIE BHI3BIBAIOT MOJ03PEHHE
(B TOM uncI€ MOILIEHHUYECKHE OIEPALlH) B CBA3H C TEM, YTO OHA OCYIIECTBIIAETCS B LEJIAX M1OTY4YEHUS
u (uom) Jeranu3alMu  JOXOJOB, IOJIYYEHHBIX IPECTYNHBIM IyTeM, (UHAHCUPOBAHUS
TEPPOPUCTUUYECKON AEATEIBHOCTH, PACIIPOCTPAHEHMSI MIIM (PMHAHCUPOBAHUS PACIIPOCTPAHEHUSI OPYKUS
MaccOBOTO MOPAXKEHUS, U B UHBIX CIIy4asiX, yCTAHOBJIEHHBIX MPaBUJIAMH IJIATEKHON CUCTEMBI.

4.2.5. anpammBate y 3aka3unka HHPOPMAIHIO U TOKYMEHTHI, TIOATBEPKIAIOIINAE COBEPIICHHUE
onepanuu ¢ ucnoiabzoBanuem BIIK u nocraBky ToBapa (BbINOJIHEHHE PAOOT, OKa3aHUE YCIYr), Ui
nocieayomero npenocrasieHus lMcenonnutenem banky-3kBaiiepy, baHKy-dMUTEHTy, IIIaTEXKHOMN
cucreme, 00 Kacaroluecs: MPUYXH MPEKPAIISHUs OCYIIECTBICHHS IJIATEKHBIX OMEpaluii B O3y
3akazuuka yepe3 [1C EPUIIL.

4.2.6. IIpoBoauth mpoBepku MHTEpHET-pecypcoB 3aka3dmKa ¢ MEIbI0 KOHTPOJISI COOFOICHUS
3aka3uMkoM TpeOoBaHUH, mpeabsaBisieMblXx kK MHTepHeT-pecypcam bankom-3kBaiiepom, miaTexHOU
CUCTEMOM, 3aKOHOIaTeNhCTBOM PecryOnuku bemapych.

4.2.7. B 0THOCTOPOHHEM TOPSIKE MPUOCTAHOBUTH OKa3aHWE YCIYT (B TOM YHCIIE OSCCPOUHO),
eCITH:

4.2.7.1. 3aka3uuKk He BBINMOJHICT WJIM HEHAISKANUM 00pa3oM HCIOIHIET JH000e U3 CBOHMX
00s13aTeIBCTB, TPEAYCMOTPEHHBIX HacTosAMM JloroBopoM (B TOM YHCJI€ WMEET HEIMOTAIICHHYIO
3amomkeHHOCTh mepen; Mcnosmuurenem). OkazaHue yciayr MOXET OBITh BO30OHOBJICHO IOCIE
ycTpaHeHUs 3aKa34MKOM JIOMYIIICHHBIX HAPYIICHHUH, €CJTH HHOE HE OTpeielieHo VcmomanuTeneM;

4.2.7.2. 3aka3uuK TIPEBBICKJI YyCTaHOBIICeHHbIe baHkom-skBaiiepoM u (wnu) HWcmomaHuTenem
nmumuThl Ha mpoBeaeHue omnepauuii ¢ BIIK, ocymectBisieMbix Ha MHTEepHET-pecypcax 3aka3zuuka.
OxkazaHue yciyr BO30OHOBIISIETCS MOCJIE€ OKOHYAHUS MepHoJa AeUCTBUS UCUEPIIaHHBIX JUMHUTOB WM
YCTaHOBJIEHUS 3aKa34MKy HOBBIX JIUIMUTOB;

4.2.7.3. meeTcst COOTBETCTBYIOIEE TPEOOBAaHNE CO CTOPOHBI baHka-3KBaliepa WiTH MJIaTSKHOU
cucteMbl, OAO «<HK®O «EPUII». Oka3zaHue yciiyr MOXKET ObITh BO30OHOBJICEHO TOCJIC YCTpPaHCHUS
MIPUYKH, TOBJIEKIINX UX IPUOCTAHOBIICHUE, C coryiacus banka-skBaiiepa U (WJIH) IJIATEKHOM CUCTEMBI,
OAO «<HK®O «EPUII»;

4.2.7.4. 3aka34uK HEMOTHBHPOBAHHO OCIapUBAaeT (HE MOJIMUCHIBACT) AKT OKa3aHHBIX YCIyTr
(myHKT 5.5 Hacrosmero Jlorosopa).

4.2.8. B onmHOCTOpOHHEM TMOpsAKE OTKa3aTbcs OT HacTosmero JloroBopa (MCHOTHEHUS
Hacrosiiero J[oroBopa) U MPeKpaTuTh OKa3aHUE YCIYT, CCITH:

4.2.8.1. 3aka3uuk He yCTpaHWII JAOMYILIEHHbIE UM HapyIIeHHs HacTosmero JloroBopa B TeueHHE
30 (Tpuauaru) AHEW ¢ MOMEHTa IpeabsiBieHus VcnomauTeneM TpeboBaHus 00 UX YCTpaHEHUH;

4.2.8.2. 3aka34uK JOMYCTHI IPOCPOUKY OILIAThI OKa3aHHBIX ycuyr Ha 60 (mecTbaecsrt) u Oonee
JHEH 100 He moracuil 3aJ0JDKeHHOCTH epe McromHuTenem nocie npruoCcTaHOBICHHS OKa3aHUs yCIIyT
B CPOK, oIpezieieHHbIi McnoaauTenem;

4.2.8.3. 3akazuuk HeOJHOKpaTHO (Oosee AByX pa3 B TE€UEHHUE roJla) HAPYIIWI YCIOBHUS OIIAThI
ycayr;

4.2.8.4. uepe3 NnTepHeT-pecypcsl 3akazuuka He ocyliecTBisitores onepamnuu ¢ BIIK B Teuenue
3 (Tpex) mecsiieB u Oonee;

4.2.8.5. 3akazuuk He MpenoCTaBIsAeT HEOOXOAUMYIO Il OKa3aHUs yCIyT HHPOPMAIIUIO;

4.2.8.6. 3aka3unK HaXOOUTCS B MpOILEAype JIMKBUAALMUHN (peopraHu3alii), SKOHOMHYECKOM
HECOCTOSTEHHOCTH (0aHKPOTCTBA);

4.2.8.7.10 UWHBIM OCHOBAaHHAM, YCTAHOBJICHHBIM OIICpATOPOM IUIATEKHOM CHCTEMBI M
HpaBI/IJ]aMI/I OKa3aHUJ IJIATC)KHBIX YCIIYT.

4.2.9. IInaHoBO MJIM BHEIUIAHOBO M3MEHATH TexHuueckue xapakrepuctuku AITK « WEBPAY »,
MPOU3BOJIUTH 3aMEHY, PEMOHT WM HACTPOHKY 00OpyIOBaHUs, NMPOrPaMMHOIO OOECHCUCHHS HIIH
MPOBOJNTH Jpyrue paboThl A MOJAepkaHus pabdoTocrmocoOHoCcTH uim coBepiieHcTBoBaHMs AITK
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«WEBPAY», B ToM uncie ¢ npuocTaHOBJIEHHEM OKa3aHUs YCIIYT CPOKOM JI0 ABYX CYTOK, IIPHU YCIOBUU
MPEIBApUTEIIFHOTO W3BEUICHUS 3aKa3uMKa HE MEHEe 4YeM 32 OJHHM CYTKH IyTeM OIyOJUKOBAHHS
YBEJIOMJICHHSI Ha CBOEM O(DUITHAIEHOM caiiTe, HH(POPMHUPOBaHUS 3aKa3yHKa M0 JIEKTPOHHON 1OYTE WU
WHBIM CIIOCOOOM 110 BeIOOpY McroHuTe .

4.2.10. B otHOCTOpOHHEM MOpPSAKE BHOCHTh M3MEHEHUS M (MJIM) JIOMOJHEHUS B HACTOSIIUI
JloroBop, yBemoMJsii O HMX 3aKa3yMKa MyTEM pa3MEIICHUS M3MEHEHHOTO (JOTOJHEHHOTO) TEKCTa
Hacrosimero JloroBopa Ha oduuumanbHOoM caiite Mcmomnutens B cetm MHTepHer, u (Wiam) 1O
AJIEKTPOHHOM NOYTE, U (WJIN) UHBIM 00Pa30M.

4.2.11. Pa3memare npenoCTaBICHHBIA 3aKa3unKOM OT3BIB 00 OKa3bIBAEMBIX B COOTBETCTBHU C
HacTosiuM JloroBopom yciyrax, a TakKe yKa3blBaTh HaUMEHOBAaHUE 3aKa3uMKa, pa3Mellarb €ro
JOrOTUN B MH(GOPMALMOHHBIX U pEKJIaMHbIX MaTepuanax lcnosiHuTens, B TOM YHUCIIE Ha caiTe
Ucnonnutenss B cetn MHTepHET wiM B MEUYaTHBIX HW3JAHUAX; pa3MellaTh HHYI0 HHOOPMALHIO O
corpyaHuuectBe McnosnHuTens u 3aka3uuka.

4.2.12. [lpuBnexatb TPETHUX IMI[ IS HWCIIOJHEHHsSI CBOMX O00s3aTENbCTB IO HACTOSIIEMY
Jlorosopy.
4.3. 3aka3uuk 00s3yercs:

4.3.1. UcniostHAT,  CBOM  00S3aTENIbCTBA, TMPEAYCMOTPEHHBIC HAcTOSIIHM  J[oroBOpOM,
[IpaBunaMu oka3aHUs MJIATEKHBIX YCIYT HaJUIEkKAIIIM 00pa3oM.

4.3.2. TllpenocTaBiaTe VMCHOTHUTENO TIOTHYIO M JOCTOBEPHYIO HH(POPMAIHIO, HEOOXO0UMYIO
JUIA OKa3aHMs YCIyr, B TOM uucie B 3asiBKe-aHKeTe. 3aKa3dylK JAaeT COTjiacle Ha IpeloCTaBlIEHUE
Wcnonuurtenem nndopmaiiuu o HeM 1o 3amnpocy miaaTeskHbix cucteM (OAO «HK®O «EPUIT») u (umm)
YIIOJTHOMOYEHHBIX TOCYIapCTBEHHBIX OPTaHOB.

4.3.3. O6ecrieunTh BO3MOXKHOCTH OIUIATHI TOBApoB (pabot, yciyr) uepe3 MuTEpHET-pecypc u
(wmm) I[1C EPUIL, ucnonp3ys AIIK « WEBPAY » B cOOTBETCTBHH ¢ YCIOBHAMU HacTosmiero Jlorosopa.

4.3.4. Vcnonib30BaTh IJIs1 OCYIIECTBIICHHS orepaiuii uiib aapeca Muarteprer-pecypco (URL,
MOOWIJIBHOE TPHIIOKEHHE), YKa3aHHbIe B 3asBKe-aHKETe W JOTOBOpE, 3aKIIOUEHHOM C baHKOM-
skBaiiecpoM (OAO «HK®O «EPUII»).

4.3.5. Hectn pacxoipl 1O UCHOJB30BAHUIO TEIEKOMMYHUKAIIMOHHBIX CETe (MECTHOM,
MEXAYTOPOTHEN 1 MEXKIYHAPOAHOU CBS3H).

4.3.6. OmaunBaTh YCIYr'M B TOpSAIKE, pa3Mepax M B CPOKH, OMPEIENICHHBIE HACTOSAIINM
JloroBopom.

4.3.7. O6ecnieunts McnonHuTeno npaBo AOCTyIa KO BCeM CTpaHulaM Ha MHTepHeT-pecypcax
3aka3zuymMka, B TOM 4Hclie TPeOYyIoUUM CHelHalbHOM pEerucTpaiyi.

4.3.8. B ciiydae BO3HUKHOBEHUS CIIOPHOI TpaH3aKIUU 110 TpeboBaHUIO VIcoHUTENS B TEUEHHE
2 (nByx) pabouux JHEH CO JHS NOCTYIICHUS TAaKOro TpeOOBAHMUS PEACTABUTH MOATBEPXKICHHE O (haKkTe
peanuzanuu TOBapoB (paboT, yciyr). B mpoTuBHOM ciyuae ocnapuBaemasl TpaH3aKLUs pelIaeTcs B
nosb3y Iuarensinuka (aepxkatens BIIK) u momiexut otmene. JJokyMeHThI, mOATBEpKAaromue hakt
peaMzanuu TOBapoB (paboT, ychyr), MPEACTaBISIOTCS 3aKa3yMKOM IO SJEKTPOHHOM IModYTe M Ha
OymaxkuoMm Hocutene. [lo TpeGoBanuio lcmonmHuTtens, B TOM UHCI€ Ha OCHOBAaHUU TPeOOBaHMIA
MJIATEXKHBIX CHCTEM, OIleparopa IUIaTeKHOW cHucTeMbl, baHka-skBaiiepa, yKa3aHHbIE JOKYMEHTBI
JOJIKHBI OBITH TIEPEBEICHBI HA PYCCKU UM aHTTIMHCKUI SI3bIK.

B ciydae HeBbINOIHEHUST 3aKa3uyMKOM OOS3aHHOCTH, YKa3aHHOW B YacCTH MEPBOI HACTOSIIETO
nyHkta JloroBopa, 3aka3uMk 00s3aH BO3MECTUTh VICIIONHUTENIO CyMMY OCHOPEHHOH TpaH3aKIMU
(oneparuu), ecnu K VCOMHUTENO 3a BO3MELIEHUEM CYMMbI OCHOPEHHOHM TpaH3akuMu (Oomeparyn)
oOparuics bank-skBaiiep u (WIK) UHBIE TPETHH JIUILIA.

4.3.9. Ilpu u3MeHEeHUH BUA0B TOBApOB (padoT, yCiIyr), mpeaaraeMbix yepe3 MHTepHeT-pecype
3aka3unka, yBeJJOMUTH O MPEACTOAIINX u3MeHeHusx Mcnonnurens u bank-skBaiiep He MeHee ueM 3a 3
(TpH) paboumx AHS A0 MpeanojaraeMoi JaThl TAKUX U3MEHEHUH. YBeIOMIICHHE PEA0CTaBIsAETCs 10
ANIEKTPOHHOM MouTe managers@webpay.by ¢ 01HOBpeMEHHBIM HalpaBJICHHUEM MMUChMa Ha OyMa)KHOM
HocHTeNe. 3aKa3ulK HECET MOJIHYI0 OTBETCTBEHHOCTD 3a JOCTOBEPHOCTh YKa3aHHbBIX CBEICHUI.

4.3.10. ObecneunBaTh COXPAaHHOCTh M KOH(HUACHIMAIBLHOCTh MOJy4eHHOW oT McnomHurens
uHpOpMaIIUHY, B TOM YHCIIE UIMEHA, TApOJIX JOCTYIa, TUIIEPCCHUIKU U T.J.
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4.3.11. OcymecTBIATh XpaHEHHE BCEW MMeEIoLIeiics nHQOpMAIMK O pealn30BaHHBIX TOBapax
(paborax, yciyrax), cBsi3aHHOU ¢ omeparusaMu ¢ ucrnoip3oBanruem AIIK «WEBPAY», B TeueHue He
MeHee 24 (Ba/laTi YE€ThIpeX) MECSIeB C MOMEHTA OCYILECTBIICHUS TAKUX ONEpaluil U TIepeiaBaTh €€
Hcnonnurento mo ero TpeboBaHuio B TeueHHe 2 (IByX) pabouuX JHEH CO JHS MOCTYIUICHHUS TaKOTO
TpeOOBaHUSI.

Xpanenue uH(pOPMAIMH JOHKHO 00ECIEUnBAThCS 3aKa3YMKOM B SJIEKTPOHHOM BHJE, JTAHHAS
nH(popManUs JOJDKHA BKIOYATH CBEACHHUS M (MJIM) JOKYMEHTHI, MMOATBEPXKIAMOIINE PEATH3AIMIO
TOBapoOB (Ycayr, paboT), a TaKKe JTOKYMEHTbI, KaCAIOIIUECs IOCTABKH TOBAPOB (YCIOBHI BBIOTHECHHSI
paboT, OKa3aHMs YCIIyT).

4.3.12. He mnepenmaBaTh W HE MPEIOCTABIATH B TOJB30BAHWE JPYIMM IOPUAWYECKHM U
(bl/I3I/I‘I€CKI/IM JMnamMm I/II[GHTI/I(i)I/IKaIII/IOHHI)Ie JAaHHBIC W MHCTPYKTHBHBIC MaTCpUalibl, IMOJYYCHHBIC OT
Ucnonuurens num uepe3 AIIK «WEBPAY ».

4.3.13. UadopmupoBats VICIOTHUTEIS O HACTYIICHUH CIEAYIONINX 00CTOSATEIHCTB!
00 U3MEHEHNH B COCTAaBE PYKOBOJICTBA;
00 M3MEHEHNH (I0TIOJHEHUN) OAHKOBCKUX PEKBU3UTOB;

00 M3MEHEHHH ajJpeca MecTa HaxXxOXICHHUS (MeCcTa >KUTENIbCTBA) M (WJIM) MOYTOBOTO ajapeca
3aka3uuKa;

00 UW3MEHEHHWH TeNe(OHHBIX HOMEPOB, aJpecoB DJIEKTPOHHOM MOYTHl  3aKazyuka
(OTBETCTBEHHBIX JIUI 3aKa3uuKa), MHbIX TpUMeHseMbIX CTOPOHAMU CPEJICTB KOMMYHUKALINU;

0 Hayayie MPOIEIyp PEOPTraHU3aAlNU, JTUKBHUIAINH WM SKOHOMHYECKON HECOCTOSTEIHHOCTH
(6ankpoTcTBa) 3aKa3unKa;

O pacCTOpP)KEHHUHU JOTrOBOpPAa, MPETyCMaTPUBAIOIIETO OCYIIECTBICHWE HWHTEPHET-IKBalpHHTra
bankoMm-skBaiiepoM 1 (MiK) JOTOBOpA HA OKa3aHWe yCIyr juily, neicreyromemy B [1IC EPUIL, ¢ OAO
«HK®O «EPUII».

VYBenomieHue HanpasisieTcs 3akazuukom Mcmonautento He mo3aHee 3 (Tpex) JHeH ¢ MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOLIEIO COOBITHS MO 3JEKTPOHHON MOYTe WM (PaKCUMUIBHON CBS3H C
nocieayomuM (He mo3aHee 7 (ceMu) JHEH) MpenoCTaBICHUEM COOTBETCTBYIOIIETO IHCHhMa Ha
OyMa)KHOM HOCHTEJIE.

4.3.14. He ocymiecTBISTh JCATEIBHOCTh IMPSIMO WM KOCBEHHO HANPABJICHHYIO Ha TIOJAPBIB
ceTeBoi Oe3zomacHoCTH MO0 HapymieHue padotocnocobHocTr AIIK « WEBPAY» wim opraHu3anuio
CEeTEBBIX aTaK Ha JItoOble pecypchl McromHuTemnsI.

4.3.15. [Ipy HanMWuuM TPETEH3UH 1O OKa3aHHBIM yCIyraM IHCbMEHHO YBEAOMHTH 00 3TOM
Hcnonnutens B TeueHue 7 (ceMu) JHEH ¢ MOMEHTa, KOrja 3aka3yuKy CTajo M3BECTHO WU JOJKHO
OBUIO CTaTh M3BECTHHIM O HEUCIOJHCHHMM WJIM HEHAIJIS)KAIeM HCIOJHEHUU McrmoyHuTeNneM CBOUX
00s13aTeNIbCTB 10 HacToseMy Jlorosopy.

4.3.16. O6ecnieunTh B CBOEH 3JIEKTPOHHO MOUTE HenonasaHue B pazaen «Cram» 3JeKTPOHHBIX
IHCeM, OTHpaBJICHHBIX VcroysHHUTENeM C 3IEKTPOHHBIX aJpPECcOB, COAEPIKAIIUX IOCIe CUMBOJIA (@
JIOMEHHOE uMs webpay.by.

4.3.17. IIpu npueme miaTexkeli mo TexHojorun Apple Pay cobmronate pasmelnieHHbIE
KOMIIaHUEN Apple yCI10BUA HCII0JIb30BaHUsA TEXHOJIOTUHU Apple Pay
(https://developer.apple.com/terms/apple-pay-web/)  u  pekoMeHmalu O  MPHEMIEMOMY
ucnons3oBannio Apple Pay B Hurepuere (https://developer.apple.com/apple-pay/acceptable-use-
guidelines-for-websites/).

4.3.18. IlognuceiBaTh aKThl CBEPKH B3aUMHBIX pacdyeToB ¢ VcronHuTeneM B Cpok He mo3aHee 3
(Tpex) mHel ¢ maThl MOJIy4CHHs TaKUX aKTOB OT VCMOJHUTENs, a TakKe OTIPABISATh MOCPEICTBOM
MOYTOBOM CBSI3U (3aKa3HbIM MHCBMOM C YBEJOMJICHMEM O BpPYYEHUH) MOANUCAHHBIE aAKThI
Hcnonaurerto.

4.3.19. B ciiyuae BO3HUKHOBEHUS Ha CTOPOHE IUIATENbIINKA HEOCHOBATEILHOTO oOoraiieHus (B
CBSI3M C MHOTOKpPATHBIM BO3BPAaTOM CYMMBI paHee MPOU3BEIEHHOM OTUIATHI U T.II.) 00pamarses K HeMy
¢ TpeOOBaHUEM O BO3BpATE HEOCHOBATEILHOTO O0OTAIIEHHS U BECTU B OTHOIIICHUH HETO MPETEH3UOHHO-
HCKOBYIO pabOTy, a B CiIydae BO3MEIICHUS COOTBETCTBYIOIIMX CyMM 3aka3uuky lcrmomHutenem —


https://developer.apple.com/terms/apple-pay-web/
https://developer.apple.com/apple-pay/acceptable-use-guidelines-for-websites/
https://developer.apple.com/apple-pay/acceptable-use-guidelines-for-websites/
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MpeaoCTaBJIATh Hcnoaaurento CBCACHUA U NTOKYMCHTHI, HCOGXO[[I/IMLIC JUIA B3BICKAHUA C IIJIATCIIbIITUKA
HEOCHOBATEJIBHOTO O0OTalleHHss B CPOK He mo3aHee 3 (Tpex) IHeW C JaThl MOJYYEHHS HPOCHOBI
Hcnonnutens 06 MX MpeoCcTaBiIcHUU (OCHOBAaHHME M JlaTa BO3Bpara, a TaKKe MHas MHOOpPMALMS U
JTOKYMEHTHI cOTJIacHO 3arpocy McnoaauTens).

4.3.20. Cobnronath TpeOOBaHMS 3aKOHOIATEIIHLCTBA B 00JIACTH 3aIIUTHI MPaB MOTPEOUTEINIEH.

4.3.21. OcymecTBUTh BO3BpAT ACHEXKHBIX cpeacTB nepxkarento BIIK B tedenue 24 dvacoB c
MOMEHTa COBEpIICHHUS OIUIATHI B CIIydae, €ClIM TOBap HE JOCTaBieH (yciayra He okas3aHa, paboTa He
BBITIOJTHEHA).

4.4. 3aka34yuk BHpase:
4.4.1. TpeboBaTh OT VICTIOTHUTENS HAIICKAIIETO U CBOEBPEMEHHOTO OKa3aHUs YCITYT.

4.4.2. Pactoprayth Hactosimmid J[oToBOp B cilydae HECOTJIacHsi ¢ BHOCUMBIMU McroHUTEIEM
W3MEHEHUSIMU U (WJIN) AONOJHEHUsIMU B JIoroBOop B MOPSIIKE, MPEAYCMOTPEHHOM 3aKOHO1aTEIbCTBOM
PecniyOnuxu benapycs, HacrosimuM [lorosopom u (miin) IlpaBunamu okazaHus MIIATEKHBIX YCIYT.

4.4.3. VimeTp BO3MOXKHOCTB J0CcTyna K mHGopmanuu VcrnomHUTENsI, IMEIOIIe OTHOIICHHE K
okazaHuio VcromnureneMm 3aka3dMKy TEXHOJOTHMUYECKMX YCIYr (TOJNBKO B ClIydae, €ClIM 3aKa3duKy
OKa3bIBAIOTCS TEXHOJIOTUYECKUE YCIYTH U OH SIBJISIETCS MMOCTABIIIMKOM IJIATEKHBIX YCIIYT).

4.4.4. HenpepbIBHO OCYIIECTBIIATH MOHUTOPUHT U OLIEHKY J€SITebHOCTH VcIoMTHUTENS € 1IeNbIo
CBOEBPEMEHHOTO MPUHATUS KOPPEKTUPYIOMIUX Mep (TOJBKO B Cllydae, eciii 3aKa3uuKy OKa3bIBarOTCS
TEXHOJIOTUYECKHE YCIYTH U OH SIBJIIETCS MOCTABIIMKOM IIATEKHBIX YCITYT).

5. HEHA YCJAYT, HOPAAOK CAAYU-TIPUEMKHU YCJYI' U PACYHETOB

5.1. 3aka3zuuk oraymBaeT yciayrd mo Qakrty ux okaszanus Mcmomnutenem. Ilo cormamenuto
CTtopoH BO3MOJKHA MpeBapUTEIbHAs (T.€. IO OKa3aHUs yCIyT) UX oruiata (T.€. aBAHCOM).

B cnyuae monyuenus McnonHuTenem mnpeaBapuTeNbHON OIUIaThl (aBaHCA) MPOLEHTHI Ha
COOTBETCTBYIOILYI0 CYMMY KOMMEPUYECKOTO 3aiiMa HE BBIIJIAUUBAIOTCSL.

5.2. Pa3mepsl Bo3HarpaxaeHus McmomHutens (IieHa yCIIyT) OMPENENSIOTCS B MPOIEHTHOM
OTHOIIIEHUH K CyMMapHOMY 00beMYy TUIaTeKel, COBEPIICHHBIX 3a TOBApPHI (pabOoThI, yCIIyrn) 3aKazunka
¢ mpumenenuem AIIK «WEBPAY». JlanHple pa3mepbl NPeAyCMOTPEHBI B TPHIOKEHWH | K
HactoseMy J[oroBopy ¥ HE M3MEHSIOTCS B 3aBUCHMOCTH OT TOTO, OKa3bIBAIOTCS JM KOHKPETHOMY
3aKa3uuKy IUIaTeXKHasl yCJIyra WHHIIMAPOBAHUS IUIATEKa, WHOOPMAIMOHHBIE TUIATS)KHBIC YCIYTH U
TEXHOJIOTUYECKHE YCIYTH, JHOO TOJBKO IUIATe)KHAS YCIIyra WHHUIMHPOBAHUS IUIATEKA H
WHGOPMAIIMOHHBIC IUIATeKHBIE YCIYyrd (T.. pa3Mepbl BO3HArpaXkIeHHs VICTIONHHUTENS SIBIISIOTCS
CIUHBIMH JIJISI JTFOOBIX KOMOMHAIIMI 3THX YCIIYT, €CJIM HHOE HE MPEeAYyCMOTPeHO coraiieHrneM CTOPOH).

B pacueT CyMMApHOI'O o0beMa miaTexkeit ¢ ucnonp3oBanueM BITK MNPUHHUMAIOTCSA CYMMBI BCEX
YCIICIIHO 3aBCPUICHHBIX onepaunﬁ OIlJIaThbl (BBIHJ'IaTLI), B TOM 4YHCIC onepaunﬁ, 10 KOTOPBIM
BIIOCJICACTBHUU UMEJIO MCCTO OIIPOTECTOBAHUC — IIPOLCAYpa chargeback, €CJIM MHOC HEC IMMPEAYCMOTPCHO
HaCTOAIIUM ITYHKTOM.

B pacueT CyMMApHOTO o0beMa maaTexeii ¢ ucnoan3zoanneM BIIK He IMPUHUMAIOTCA JCHCKHBIC
CpeAcCTBa IO OIlICpalHiaIM (HJ'IaTC)KI/I), M0 KOTOPBIM ObLI OCYHICCTBJICH <(C6p00 AaBTOpU3auu» HJIHN
BO3BpaT ACHCIKHBIX CPCIACTB (refund), a 10 YaCTUYHOMY BO3BpaTy ACHCKHBIX CPCACTB — (l)aKTI/I‘-IeCKI/I
BO3BPAIICHHBIC ICHCIKHBIC CPCACTBA (eCJ'II/I HWHOC HE OIIPCACIICHO Hcnonaurenem 1o ero y'CMOTpeHI/IIO).

B pacuer cymmapHoro ob6wema miarexeid B I[IC EPHUIl npuHuMaroTcss cyMMbl Bcex
coBepieHHbIX nocpeactsom [1C EPUII onepanuii omnnaTel (BBIILIATHI).

Pasmep BosHarpaxnaenust Mcrnonuurens He Bkmodaer cymmy HJIC (t.e. ykazan 6e3 HJIC).
OcnoBanne ocoboxaenuss or HJC: mynkr 27 Ilonmoxenus o Ilapke BBICOKMX TEXHOJIOTHH,
yTBepkaeHHoro Jlexperom [Ipesunenta Pecniyonuku benapych ot 22 centsiopst 2005 . Ne 12.

IIpu onepanusax oriaTsel TOBapoB (paboT, yciayr) 3aka3uyuka B MHOCTPAHHOHN BalltoTe (KOraa 3To
JIOMyCKAaeTCsl 3aKOHOJATEeNIbCTBOM) B CyMMapHbIi 00BbEeM IUIaTeXeH BKIIOYAIOTCS CYMMBI B
6er10pycCcKUX pyOiIsiX, SKBUBAJICHTHBIE COOTBETCTBYIOLINUM CyMMaM OIJIaThl B MHOCTPAHHOM BaJIFOTE O
Kypcy Oenopycckoro pyOns K COOTBETCTBYIOIIEH WMHOCTPAaHHOM BAaJIOTE, ONPEACICHHOMY
HcnosnHuTeNneM 1o ero ycMOTpEHHMIO.
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OT4eTHBIM MecALIEM ITPU3HAETCS KAJIEHJApHbII MecALl 0Ka3aHus yciyr McnoaHuTenem.

CToMMOCTB YCIIyT, €CIM MHOE€ HE INPEeIyCMOTPEHO B HacToseM JloroBope, pacCUMTHIBACTCA
HcnonHureneM Ha JaTy aBTOpPHU3AIMM ONEpaldd JTUOO0 Ha JaTy (UHAHCOBOTO 3aBeplueHHs (1o
yemotpenuto Mcnonuurens). [Ipu 3tom nox:

JaTOM aBTOpHU3AIMM OIEpaluyd TOHMMAeTcs JaTa, B KOTOPYI0 B IUIATEXKHOW CHCTEME
MOATBEPKICHA BO3MOXHOCTh OCYIIIECTBIICHUS IUIATEKa U IPOU3BEICHA BPEMCHHAST OJIOKMPOBKA CYMMBI
IJIaTexa Jiis ee MmocaeAyIoero cnucanus ¢ 6ankoBckoro cuera aepsxkarens bIIK (T.e. miarensiuka) ¢
LIEJIbI0 OCYILECTBJICHMS IIATEXKA;

7aToi (PMHAHCOBOTO 3aBEPIICHUS NOHUMAETCS Jara, B KOTOPYIO JIEHEKHBIE CPEICTB B CyMMeE
iaTtexa (haKTHYECKH CrHcaHbl ¢ OaHKOBcKoro cuera aepxkarens BIIK (t.e. muatenmpinmka) uis mx
MepEeYnCIeHns 3aKa3uuKy.

HcnonnuTtenem MoxeT ObITH OIpejaereHa HHas Jara pacuera CTOMMOCTH YCIYr, a pPaBHO
KOHKpETHBI MOMEHT pacueTa TaKOi CTOMMOCTH B IIpeieiaX COOTBETCTBYIONIEH AAThI.

HcnonuuTens BIpaBe BO3JIOKUTH PacdueT CTOUMOCTH YCIyT (B TOM YHCJIE OMPEICICHUE AAThI
pacuera) Ha bank-skBaiiep. B cmyuae pacuera crommoctu ycinyr bankom-skBadiepom CTOPOHBI
MPUHUMAIOT JAaHHBIE OSTOTO pacdyeTa B KaueCcTBE JOCTOBEPHBIX, €CIM HWHOE HE OIPEIeTICHO
HUcnonaurenem.

5.3. Oxa3piBaeMble McriomHUTENEM YCITYTH MOUISKAT OIUIaTe 3aKa34MKOM CO JHS MOKITIOYCHUS
3akazumnka Kk AIIK « WEBPAY» 10 1HS OKOHYaHHS OKa3aHUS YCIYT.

5.4. Jlnem Havajla OKa3aHHWS YCIyr SBJSIETCS JACHb NoakiIoueHus 3akazumka kK AlTK
«WEBPAY» B mpoMbIIIJIEHHOM (HE TECTOBOM) JAOCTYIIE IMOCPEICTBOM HANPABIICHUS MTapaMeTpOB JUIs
MOJKTIOUEHUsI Ha COTJacoBaHHBIM e-mail (ykazaHHbld B 3asBKe-aHKeTe). DaKkT MOMKIIOYCHHS
3akazunka Kk AIIK « WEBPAY » moareepxaaeTcsi akToM, cocTaBiisieMbiM CTOpOHAMU B TOT XK€ JICHb 110
(dhopme coriacHo MPUIIOKEHUIO 3 K HacToseMy Jlorosopy.

JlHem okoHYaHMs oka3zaHusl yciayr VcnonHureneMm siBiseTCsl ACHb MPEKpaIleHUs] HACTOSIIErO
HoroBopa.

OxazaHue yCIyr HE OCYIIECTBISIETCS B TICPHOJA TPHUOCTAHOBJICHUS OKa3aHHs YCIYyT B
cooTBeTcTBUU ¢ HactosmmM JloroBopoM. Ecin okazanue yeiyr VcnomHuTe eM MpUOCTAaHOBIICHO, X
OKa3aHHWe BO30OHOBJISICTCS C AAThl MPUHATHS VICTIOJIHUTENIEM pelieHuss O BO3OOHOBJIICHUH OKa3aHHS
YCITyT.

5.5. B moarBepxieHue Qakra okazaHHs YCIYr €KeMecsuyHO Kaxaas u3 CTOpOH COCTaBiseT
MEPBUYHBIN YYETHBIN JOKYMEHT B OJIHOCTOpOHHEM mopsiake. [Ipu stom, McnomauTens, Kak MpaBmiio,
He no3aHee 10 (mecsaTH) pabovmx JAHEH MOCIe OKOHYAHUS OTYETHOTO MeECsIa HAIpaBiIsieT Ha aapec
AIIEKTPOHHOMW MOYTHI 3aKa3uMKa WM WHBIM CIIOCOOOM, ompesesneHHbIM Mcnomnurenem (B TOM yucie
nyteM pasmerienust B nmpoduie 3akazunka AITK «WEBPAY»), cOOTBETCTBYIOIIHIA aKT 1O (hopme
COrjJlacHO MpuiokeHuto 4 k Hacrosmemy Jloroopy. 3aka3zynk 00si3yeTcs 03HAKOMUTHCS C JaHHBIM
aKTOM B CPOK He To3JHee 15 4ncia, ClIeAyroIero 3a MecsieM OKa3aHus yCIIyT.

[Ipn Hannuuu y 3aka3unka BO3pakeHUH 1o MHopMaiy 006 OKa3aHHBIX ycIyrax, 3aka3uuk B
TeyeHue 5 (msaTH) pabouux AHEW co NHA MoyiydyeHus mHpopManuu o0 OKa3zaHHBIX yciayrax o0si3aH
HanpaBUTh VICMOIHUTETI0 MOTUBHPOBAHHBIE BO3PAXKEHUS MO0 HEMY IO AJIEKTPOHHOW IMOYTE Ha aJipec
sales@webpay.by (ckan-xomuio). Ecnu B TeueHWe YKa3aHHOTO CpOKa 3aka3udK HE HArpaBUT
MOCPEJICTBOM DJIEKTPOHHOW MOYTHI MOTHBHUPOBAHHBIE BO3paXEHUS MO HMHGOpMAaNUU 00 OKa3zaHHBIX
ycIyrax, 3T0 03Ha4aeT OJHO3HAYHOE corjacue 3aka3zdyuka ¢ TeM, YTO yCIyrd okazaHbl McromHuTenem
HaJUTeXaM 00pa3oM (B MOJHOM 00beMe, Ka4eCTBEHHO U CBOCBPEMEHHO).

5.6. OmnaTa ycnmyr mpou3BOIUTCS 3aKa3uMKOM He TO3/Hee 25 ducia Mecslla, CIeAYIOIero 3a
MecCSIIeM OKa3aHHs YCIyT (€CiIM MHOE He oTpejieieHo coryameHneM CTOpPOH), B OC3HATMYHOM MOPSIIKE
MOCPEICTBOM OAaHKOBCKOTO MEPEBOJIa ICHEKHBIX CPEJICTB HAa TEKYIIUM (pacuyeTHbIN) OAHKOBCKUI CUET
HUcnonnurens wiM ImyTeM OIUIaThl € HCIOJb30BAHUEM KOPHOPATHBHOM KapTOUKM Ha calTe
HUcnonaurens.

Omara cyuTaeTcs COBEPIICHHOWM B MOMEHT (DAaKTMUECKOTO 3auuCieHHs (IMOCTYIUICHUS)
JICHEXKHBIX CPEJICTB HA TEKYIIMH (pacueTHbIN) OaHKOBCKuU cueT McmosHutenss u (Wim) MOTydeHUs
KapT-4yeKa Ha aJpec FIEKTPOHHOU MOYTHl 3aKa3yHKa.


mailto:sales@webpay.by
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5.7. 3aKka3uuK BIpaBe BO3JIOKHUTH UCIOJHEHUE CBOCH 0OS3aHHOCTH OIUIATHTh YCIYrH Ha baHk-
9KBalep MyTEM YIEpXKaHUS CyMM, IpuuuTaroumxcs Mcnonnutento, U3 cyMM, HPUYUTAIOIIMXCS
3aka3unKky B OIUIaTy pEalM30BAaHHBIX UM TOBapoB (paboT, yciayr), ¥ TMEpPEeUUCICHHUs CyMM,
npuunTarouuxcs Menosnnurento, Mcnonnurento.

6. OTBETCTBEHHOCTb CTOPOH

6.1. HeucriosiHeHne wim HeHapiexkamiee wucrnoHeHne CTOpoHaMH WX OOS3aHHOCTEH TI0
HacrosemMy JloroBopy BIJIEUET OTBETCTBEHHOCTb B COOTBETCTBHMM C HacTosuM JloroBopoM u
3akoHoJarenscTBOM Pecniybnuku benapyce.

6.2. McnonHuTeNs HE HECET OTBETCTBEHHOCTH 3a IMPUHATHUEC PCIICHHA O 3aKJIFOUCHUU bankom-
skBaiiepom JloroBopa, mpeaycMaTpUBaIOIIEro OCYIIEeCTBICHUE HHTepHEeT-9kBaiipunara, a OAO «<HKD®O
«EPUII» — noroBopa Ha oka3aHue ycayr iuny, aeictayomemy B [1C EPUIL

6.3. UcnonHuTEeNh HE HECET OTBETCTBEHHOCTH 3a COJIEp)KaHHE JAaHHBIX 3aKka3uhKa, a PaBHO
m000# “H(pOpMaLIUHY, PACIOJIOKEHHON Ha TEXHUYECKUX U MH(OPMALIMOHHBIX pecypcax 3aka3uuKa.

6.4. UcnonauTeNnh HE HECET OTBETCTBEHHOCTH 3a KadyecTBO TOBapoB (padoT, yciyr),
peann3yemMbiX 3aKa3uuKoM.

6.5. McionmHuTE L HE HECET OTBETCTBEHHOCTH 3a Y6BITKI/I 33K33‘II/IKa, IMPUYUHCHHBIC B CBA3HU C:

6.5.1. 3amMeHOI, pEeMOHTOM HJIM HACTPOWKOH 000pyHIOBaHUSs, TPOTPAMMHOTO 00ECTICUESHUS HITH
MIPOBEJIEHUEM JPYTrux paboT, BbI3BAHHBIX HEOOXOJUMOCTHIO MOJEpKaHUS pabOTOCIIOCOOHOCTH WM
cosepuieHcTBoBaHusa AITK « WEBPAY », npu ycnoBuu npeaBapuTeIbHOrO yBEIOMIICHUS 3aKa3unKa,

6.5.2. neicTBUsIMH WA O€3/IEHCTBHUEM TPETHHX JIUII, JIMOO TI0 TPUYNHE HEPAOOTOCIOCO OHOCTH
TEJICKOMMYHUKAIIMOHHBIX KaHAJIOB, CETEH mepefavyd JaHHBIX, HH(QOPMAIMOHHBIX PECYpPCOB HIIH
CepBUCOB, JINOO aBapwii, cO0eB B pabOTe B CHIIOBBIX JJICKTPUYECKUX WIM KOMITBIOTEPHBIX CETSIX,
HAXOJISIIMXCS 3a MpeIeaMiu COOCTBEHHBIX pecypcoB VICHOMHHUTENS WM BHE BO3MOXXHOCTH BITHSIHUS
Wcnonaurens Ha ux GyHKIIMOHUPOBAHHE;

6.5.3. Hanmuuem OmMOOK WM BPEAOHOCHBIX KOMIIOHEHTOB B TPOTPAMMHOM OOCCIICUYCHHH,
HCMOJIb3YyeMOM 3aKa3uhKOM;

6.5.4. HecoOmoaeHNEM 3aKa3uYuKOM KOH(MUIEHIIUATLHOCTH CBOUX YYETHBIX JAHHBIX WM WHON
MH(OPMALIMK 3aKPBITOTO XapaKTepa, a PaBHO HECAHKIIMOHUPOBAHHBIM JOCTYIIOM TPETBHX JIHMII K
TEXHHYECKUM WJIM HH(POPMAIIMOHHBIM pecypcaM 3aka3uuKa.

6.6. Cymma peanbHOro ymiep6a, KOTopasi MOXeT ObITh B3bICKaHa 3aka3uukoM c McnomHuTens,
OTPaHUYMBAETCS Pa3MEPOM CTOUMOCTH yciyr VcronHuTens 3a Mecsll, B KOTOPOM HACTYHIJIA YOBITKU.
VYnoyuieHHas BbIr0oia, KOTOpas MOXKET ObITh npuurMHeHa VcmomHuTeneM 3aka3uuky B pe3yabTaTe
HapylieHus Hactosmiero JloroBopa, BO3MEIICHHIO HE MOAJEKHUT, €CIH WHOE HE MPEeILyCMOTPEHO
3aKOHOJATEITLCTBOM.

6.7. Ilpu HapymeHun cpoka omuaThl (Heoruiare) ycluyr 3aka3dyuk yruiaduBaeT McmoiaHuTemnto
mTpadHyl0 HEycToWky B Buae meHu B pasmepe 0,15 % oT HeymnaueHHON (HECBOEBPEMEHHO
OIJIAYEHHON) CYMMBbI 3a K&l JCHb MPOCPOYKH. YIUIaTa MEHH HE OCBOOOKIaeT 3aKa3uymka OT
BBITIOJTHEHUS] CBOUX O0S3aTeNbCTB MO OIJaTe OKa3aHHBIX ycnyr. [laHHas meHs HOCUT wmTpadHON
XapakTep U HEe BKIIOYAETCS B CyMMY YOBITKOB (B3BICKHBAETCS CBEPX CYMMBI YOBITKOB). CTOPOHBI
MPHU3HAIOT JaHHBIA pa3Mep HEYCTOWKH COpa3MEpHBIM MOCIEACTBHSIM BO3MOXKHOTO HapyIICHUS
HacTosiero Jloroopa.

6.8. 3aka3uuK coramaercs ¢ TEM, YTO Hcnonautens He KOHTPOJIMPYET CCTH I/IHTepHCT, HC
ABIIACTCA HHTepHeT—HpOBaﬁHepOM, MMO3TOMY YCIyI'u 38.1(83‘11/11(}/ OKa3bIBalOTCA B TOM BH]C, KOTOpLIfI
00BEKTHBHO BO3MOKEH C y4€TOM (baKTI/IquKI/IX IoKa3aTelieil ceTu I/IHTCpHCT Ha MOMCHT HMX OKa3aHU:.

6.9. 3aka3unk TpUHHMAaeT Ha ce0s OTBETCTBEHHOCTh, CBS3aHHYIO CO CBOUMH JEHCTBUSMH
(6e3melicTBHEM) B Mpoliecce UCTIONB30BaHuUs ceTH MHTepHET, HHPOPMAIIMOHHBIX PECYPCOB UIIH YCIIYT,
a paBHO 3a TOCJEJCTBUS TaKUX JEHCTBUH (Takoro Oe3feicTBHsI). 3aKa3yMK CaMOCTOSITENLHO HECET
PUCK, OOYCIOBIEHHBI BO3MOXKHOCTBHIO COBEpIICHHS JIOOBIX NEHCTBUI TPEeThbUX IHUIl (BKIIOYAs
HECaHKIMOHHPOBAHHBIC), BhI3BAaHHBIC HECOOTIOACHHEM 3aKa3uMKOM KOH(HIESHIIMAIBHOCTH CBOUX
YUETHBIX JAHHBIX WIM WHOW MH(OPMAIMK 3aKPBITOTO XapakTepa, a TAaKKe 3a IMOCIEICTBUS TaKUX
JeHCTBHIA.
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6.10. 3aka3ynK HEceT OTBETCTBEHHOCTh 3a BO3MOXKHBIE HApYIICHUs MpaB Ha OOBEKTHI
MHTEIJUIEKTYaJIbHONW COOCTBEHHOCTH, a TaKXKe 3aKoHojaTenbcTBa Pecybnuku benapych, cBsizaHHBIE C
MOJIb30BaHMEM yciayramu VIcmonmHWMTeNs ¥ BO3HUKIIME B pe3yibTare AeUcTBUS (Oe3neiicTBus)
3aKa3uuKa.

6.11. 3aka3zunk Bo3MmemiaeTr McrmosHUTENO Mo ero TpeOOBaHMIO B MOJHOM OObEeMe YOBITKH,
noHeceHHble VICIoJIHUTENEM B CBSI3U C HEMPABOMEPHBIM I0JIb30BAHUEM YCIYTaMU 3aKa3uuKoM, JIMOO
HMHBIMHM NPOTUBOIPABHBIMU JieHcTBUsAMU (Oe3neiicTBreM) 3aKa3dyuKa, a paBHO YOBITKU, TIOHECEHHbIE
HcnonaureneM B pe3ylbTaTe NPUMEHEHHsS K HeMY INTpadHBIX CaHKIUH (MEp OTBETCTBEHHOCTH) CO
CTOpPOHBI TPEThUX JHI (B TOM 4YHCIe OAaHKOB) B CBS3M C HEHCIIOJHEHHEM (HEHaIekKaIluM
HCIIOJIHEHUEM) 3aKa3uuKoM HacTosuiero Jlorosopa.

6.12. Ilpn BO3HMKHOBEHHH 3aJI0JDKCHHOCTH 3aka3uuka mepexa VcronHuTenem 3a OKa3aHHBIC
yciyry, McnosHuTeNnb MMeeT NMpaBo MPEAbSABIATH IUIATEKHOE TpeOOBaHHWE K OAHKOBCKOMY CYETY
3aka3zuMKa, OTKPbITOMYy B J0OOM OaHke W (WiM) 000N HEOAHKOBCKOW KpeAUTHO-(DHHAaHCOBOU
OpraHu3aluu i MOJTY4YEeHUs CyMMBbI IpuuuTaromerocs: VcnoaHuTeno BO3HArpaXxaeHUsl 38 YCIyTH.
3aka3uuk 00s3aH B TeueHue S5 (mATH) pabouMx JHEW C JaThl BOSHUKHOBEHMS 3aJ0JDKEHHOCTH 3a
OKazaHHbIe ycnyru nepen lcmomHuTeneMm mNpeabsBUTH BO BCE OOCHyKHMBarolue OaHKU W (WIJIH)
HEOAHKOBCKHE KpPEAUTHO-(MHAHCOBBIE OpraHM3allMM 3asBJICHUE HAa AKLENT IUIATEeNbIINKA, a TaKkKe
MPEeIOCTaBUTh JAaHHOE 3asiBlIeHNE 3aKa34yMKYy.

6.13. UcnotHUTE)IF HE HECeT OTBETCTBEHHOCTH HA HEHCIOJHECHHE (HEHaIexaree
WCTIOJIHEHWE) YCIOBUI Hactosmiero JloroBopa, €ciW Takoe HEHCIoJNHeHne (HeHaJyIexaniee
WCTIOJTHEHUE) MMEJI0 MECTO HE IO €ro YMBIIUICHHOW BHWHE (T.€., €CJIM €ro BHMHA B (opMe yMmbICia
OTCYTCTBYET). 3aKa3unMK HE HECET OTBETCTBEHHOCTH Ha HEHMCIIOJHEHHE (HEHA/JIe)KaIlee MCIIOTHEHHE)
yCIoBHi HacTosmiero JIoroBopa, TONBKO €CIIM TaKOo€ HEUCTIONIHEHHE (HEHaUIekallee HCIIOJHEHHE)
UMEII0 MECTO TOJ ACUCTBHEM OOCTOSITEIHCTB HEMPEOJOTMMON CHIIBI, TO €CTh YpPE3BBIUANHBIX H
HETPEI0TBPATUMBIX MPH JaHHBIX YCIOBHUIX 00CTOATENbCTB (MyHKT 7.2 HacTosiuiero Jloropopa).

7. POPC-MAXKOP

7.1. CTopoHBI 0CBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 3a MOJHOE WJIM YaCTHYHOE HEHCIIOJTHEHNE
CBOMX 00s3aTeIbCTB 1O HacrosimeMy JIOroBOpy, €CiM 3TO SIBHJIOCH CICJICTBHEM JICHCTBHS
00CTOSITENILCTB HEMPEOJOIUMON CHIbl ((hOopC-Makop), BO3HUKIIUX TOCJIE 3aKIIOYCHHS HACTOSIIETO
JloroBopa, kotopbie CTOPOHBI HE MOTJIU MPEABUACTD U (MIIH) MPEIOTBPATHUTb.

7.2. K 00CTOSTENECTBAM HENPEOJOIMMON CHIIBI OTHOCATCS HENpEIBUACHHBIE COOBITHS, Ha
koTopple CTOpOHa HE MOXKET OKa3blBaTh BIMSHUS M 32 BO3SHUKHOBEHHE KOTOPHIX OHAa HE HECET
OTBETCTBEHHOCTH, B YaCTHOCTHU: BOIHA, 3a0aCTOBKa, 3eMJICTPSICEHUE, HABOJHEHHUE, NIOKAp MM WHbIC
Oe1CTBYSL, IPUHATHE aKTOB 3aKOHOAATENBCTBA, JICNAIOIINX HEBO3MOXKHBIM UCIIOJHEHUE 00sI3aTENIbCTB,
JEWCTBHS OPraHOB rOCYAapCTBEHHOM BIIACTH U YIIPABJICHUS WU X MTPEICTaBUTENEH, IPETSATCTBYOLINE
BBINOJTHEHUIO YCIIOBHI HacTosmiero /lorosopa, u qpyrue o0CTOSATENbCTBA, B TOM YHCJIE HEMOJIAAKU Ha
JMHUSAX DJIEKTPOIepeiaun, TEXHHUECKHE TPOOJIeMbl Ha TPAH3UTHBIX y3JlaXx ceTu MHTepHeT u mpouue
HapyleHus GyHKIHOHUPOBAHUS CETEH nepeiaun JaHHbIX, HAXO0AAIuXcsl BHE cepsl BinsHUsS CTOPOH,
coon wucnonb3dyemoro lcmosHuTeneM MNporpaMMHOTO OOECHEeYeHHsl CTOPOHHMX OpraHU3alui,
HeMNpaBOMEpHbIE JIEHCTBUS TPETHHX JIUI] B OTHOLIEHUU 000pynoBaHus VicnoaHuTens, pacipeaeaeHHble
aTaku Ha obopynoBanue ucnoauurens (DDoS-arakn), coou B paboTe mpoliecCHHroBoro 1eHTpa banka-
skBaiiepa u (uin) [1C EPUIL

7.3. Ilpu HACTYIUIEHUH OOCTOSATENHCTB HEMPEOI0JIMMOM CHIIBI, MPENSTCTBYIOUIUX UCTIOTHEHHIO
00s13aTenbCTB MO HacTosemMy J[oroBopy, cpok BeimosHeHUs CTOpOHAMU 00s3aTENbCTB MEPEHOCUTCS
COpa3MepHO BPEMEHH ACUCTBUS TaKUX OOCTOSITEIHCTB U BPEMEHHU, TPEOYeMOro Ui YCTpaHEHUS HX
MOCJIEACTBUH, HO He Ooiiee 60 (IIecTuaecaTn) JHei.

7.4. Ecnmu 0o0CTOATENhCTBA HEMPEOJOTUMON CHUJIBI TPOJOJDKAIOT JEHCTBOBAaTh OoJiee CpoOKa,
yKa3aHHOTO B MyHKTe 7.3 HacTosmero Jloroopa, nubo Korjaa Mpud MX HACTYIUIEHUU CTAaHOBUTCS
OYEBH]IHBIM, UTO TaHHBIE OOCTOATEILCTBA OYAYT JEHCTBOBATH OOJiee ITOTO cpoka, CTOPOHBI 00S3YIOTCS
00CyIUTh BO3MOKHOCTH aJIbTEPHATHBHBIX CIIOCOOOB MCIIOIHEHUS HAcTOsIIero J[oroBopa Uin pacTOPrHyTh
ero; ymbo Hacroswii JJoroBop mpekpariaercss HEBO3MOKHOCTBIO UCTIOTHEHHS.
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8. CPOK HACTOSILLET'O JJOTOBOPA,
ET'O I3MEHEHHUE U PACTOPKEHUE

8.1. Hacrosmmii [loroBop 3akimodaercs CpOKOM Ha ojuH roja (12 mecsieB) u aBToMaTHYECKU
IIPOJIOHTUPYETCA Ha KaKJbli Mocienyromuid roa (Kaxasle nocienyromme 12 MecsleB) Ha TexX ke
YCIIOBHSX, €CIIM HE Oy/IET MOIy4eHO yBeJOMIIeHHE OT oiHOU 3 CTOpoH BTOpoit CTOpoHE O HAMEPEHUN
He IpojJieBaTh HacTosu il JloroBop (B cpok He no3aHee yeM 3a 30 JHel 10 HACTYIICHUS] OYEPETHOTO
roja aercTBus Hactosuero JJorosopa).

8.2. Hacrosmmii JJoroBop MOkeT ObITh H3MEHEH WJIM PACTOPTHYT 1O cornaneHnio CTOpoH, eciin
MHOE HE IPEyCMOTPEHO HAcTOSAIIMM J{oroBopoM U (MiM) 3aKOHOIaTEIbCTBOM.

8.3. B ciryuae o JHOCTOpPOHHETO:

MIPUOCTAHOBJIEHUSI OKa3aHUS YCIYI Ha OCHOBaHUM MOAMyHKTa 4.2.7 myHKTa 4.2 HacTOSILEro
JloroBopa oOKa3aHHME YCIYI CUMTAE€TCSd HPHUOCTAHOBJIEHHBIM C JaThl OTIpaBieHUs lcrosnHuTenem
YBEJAOMJIEHUS O IPUOCTAHOBJIEHUH OKa3aHMsI YCIyT (10 3JIEKTPOHHOM MOoYTe WM UHBIM 00pa3oMm);

OJIHOCTOpPOHHEro oTka3a VcmonHurtens ot Hacrosimero JloroBopa (MCIOJHEHHS HACTOSLIETO
JloroBopa) Ha ocHoBaHuM mojanyHkra 4.2.8 mynkra 4.2 Hacrosiero JloroBopa Hactosmuii JloroBop
CUHMTAETCS] PAaCTOPTHYTHIM Ha TPETHH JEeHb C JaThl OTHpaBieHus VcrmomaHuTenem yBenomieHus o0
OJIHOCTOPOHHEM OTKa3€ OT €ro WCIOJHEHHS (10 AJIIEKTPOHHOW TOYTe WM HWHBIM 00pa3oM), eciu B
JTAHHOM YBEJIOMJICHUHU HE TIPETYCMOTPEH HHON CPOK.

8.4. Eciu mHOE He TIpeIycMOTpeHO B IyHKTe 8.3 Hacrosmiero JloroBopa, McromHuTenb Bripase
B J000€ BpeMmsi pacTOprHyTh HacTosiuii JloroBop B OJHOCTOpPOHHEM THoOpsake (T.e. MyTeM
OJIHOCTOPOHHET0 BHECY/I€OHOTO 0TKa3a OT €r0 UCIOJIHEHHUSI ), TUCbMEHHO YBEIOMHUB 00 3TOM 3aKa3zyuKa
IO JEKTPOHHOU MOYTE, MOCPEACTBOM MOYTOBOM CBSI3U MJIM MHBIM 00pa3oM B CPOK HE Mo3aHee S5 (MATH)
JHEN 0 AaThl IpeKpalleHus HacTosmero Jloroopa TakuM CiocoOOM.

8.5. JleiictBue Hactosimiero JloroBopa mpekpaiiaercs ¢ MOMEHTa ToJiydeHus McnosHurenem
YBEAOMJICHUS O IPEKpaIIeHUH JeHCTBHS I0OTOBOPA, IPEIyCMaTPUBAIOIIETO OCYILIECTBICHHE HHTEPHET-
JKBalipuHTra W (WJM) JOTOBOpa Ha OKazaHue ycuyr juny, aeictByromemy B [IC EPUIl mexny
3akazunkom u bankom-skBaiepom (1 (mm) OAO «<HKDO «EPUIT»). CooTBeTCTBYIOIIEE YBETIOMIICHHE
MOXeT ObITh ToJTydeHo Mcnomuurenem ot 3akazunka u (vim) banka-skBaiiepa u (nm) OAO «<HKDO
«EPUII». [Ipu 5TOM B ciiydae MoJiydeHus HECKOJIbKUX YBEIOMIICHUH AaTOW MpeKpalieHnus HaCTOSIIEro
JloroBopa npuzHaércs HanbOoiee paHHss 1aTa Nojdy4yeHus VcrnonHuTeneM nepBoro u3 yBeIoMICHUI.

8.6. MicrioytHUTEIb BIIpaBe B JIH000€ BpeMs M3MEHUTH M (WIJIH) JOTIOJIHUTE HacTosui JloroBop B
OJTHOCTOPOHHEM BHECYZcOHOM MOPSIIKE.

W3menenuss u (Wiv) JonojiHeHHs B Hactosumii JloroBop BHocsTcst McrmonHutenem B
OJIHOCTOPOHHEM BHECYJCOHOM TOPSIJIKE, YTBEPKIAKOTCS MPUKA30M pyKOBoaUTeNs VcnonaHutens u
pas3MeniatoTcss Ha odpunuanbHOM caifte Mcnomuutens no aapecy https://webpay.by/ (B Buzme HOBOI
penakiuu (Bepcuu) Hactosimiero JloroBopa wiam HWHBIM 00pa3om). Takue u3MeHeHHsS W (WIIN)
JIOTIOJTHEHHSI BCTYIAIOT B CHIIy B JaTy, MPEAYCMOTPEHHYIO B JaHHOM IIpUKa3e; JaTa MPUMEHEHHS K
oTtHomeHussM CTOPOH yKa3bIBaeTcsl B M3MEHEHHOW pemakiuu JloroBopa. Pasmenienne Ha ykazaHHOM
caiiTe HOBO# peiakuuu (Bepcun) HacTosmero JJoropopa 1udo yBeIOMIICHHS O €ro U3MEHEHUH | (T )
HanpasjeHne 3aKa3uyuKy yBeJOMJICHHs (B TOM YHCIe 10 3JeKTPOHHOM moute, nmocpenctsoM Telegram-
kaHana VcrioaHuTess) 0 BHECEHUU U3MEHEHUH U (Win) AonoiaHeHui B Hactosmuit JloroBop CTOpoHBI
MIPU3HAIOT CIOCO0aMU, TapaHTUPYIOLUTUMU TOJTy4YeHHE 3aKa39YMKOM COOTBETCTBYIOIIEH nH(popMannu (B
TOM YHCJIE TaKKE pa3MellleHHe 1 HallpaBJieHHEe, UMEBIIHNE MECTO B OTAEIBHOCTH JIpYT OT Apyra). JlanHoe
YBEIOMJICHHE KaK IOpUAMYECKH 3Hauumoe cooOmieHue (ctatbg 166-1 I'pakmaHckoro kojekca
PecniyOnuku bemapych) B nomMONMHEHHME K CllydasiM, YKa3aHHBIM B IyHKT€ | Ha3BaHHOW CTaThH,
CUMTAeTCsl Ha/JJeKalluM o0pa3oM JIOCTaBJICHHBIM 3aKa3uMKy TaKKe B CIIydasX pa3MelleHHs] 3TOro
yBeZIOMIIeHHsT Ha o¢uuuanbHOM caiite Vcmomnurens mo azapecy https:/webpay.by/ u (umm)
OTIIPAaBICHHUSI €r0 MO 3NEeKTPOHHOW moute jubo mocpeactBoMm Telegram-kanana Mcnomnurens (c
MOMEHTA pa3MeIleHHUs UM OTIIPABIEHHUS] COOTBETCTBEHHO).

Hacrosimum JloroBopoM u (WiM) MpuKa3oM 00 M3MEHEHHUU U (MJIU) AOMOJHEHUU HACTOSIIETO
JloroBopa MOXeT OBbITh MPEIyCMOTPEHO, YTO HU3MEHEHHMs U (WIM) JOTIOJHEHHsS, BHECCHHBIE
Hcnonnutenem B Hacrosmuid JloroBop, pacnpoCTpaHsIOT CBOE JAelcTBHE Ha OTHouleHHs CTOpoH,
BO3HHUKIIIKE JI0 1aThl, B KOTOPYIO HAcTOSIIMM J[0OTOBOp CUMTAETCS U3MEHEHHBIM U (MIJIM) TOTIOJHEHHBIM.
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Ecnu no ucreyeHnu AByX JIHEW € JaThl pa3MELICHUs Ha BBIIECYKa3aHHOM cairte McnosHurens
HOBOM pemakuuu (BepcuM) Hactosiero JloroBopa Wiy MOCHE HAMpaBlCHUS 3aKa3uuKy
BBIIIIEYKAa3aHHOTO yBeIOMJICHHsI 00 HM3MEHEHHMM W (WiIM) JomoJiHeHMHM Hacrtosiero JloroBopa (B
3aBUCHUMOCTH OT TOT'O, YTO IIPOU30MET paHbliie) 3aKa3uyuK IyTeM IIPOI0JDKEHHS HCII0JIb30BaHUS YCIyT
WM MHAY€ BBIPA3UT corjlache C BHECEHHBbIMHU VcnonHuTenem B HacTosui J[oroBop U3MEHEHUSIMU U
(WnM) MOMOJHEHUSIMH, TO CUYMTAETCS, 4TO Hacrosmuil JloroBop m3MeHeH W (WJM) JOMOJHEH 10
cornameHuto CTopoH. B orcyrcTBHE BbIpa)KeHMs TAKOTO COTJIACHs CO CTOPOHBI 3aKa34yuKa (B TOM 4HCIIe
BO BPEMEHHOM I1€PHO/I€, KOTOPBI UMEET MECTO J0 UCTEUEHUS BBIIIIEHA3BAHHOTO JBYXHEBHOIO CPOKA)
cuurtaercs, yto McnomHuTenp n3MeHu1 HacTosAuuil JloroBop B 0JHOCTOPOHHEM BHECYAEOHOM MOPSIIKE
10 IIPaBWJIAM HACTOSILErO IMOAIYHKTA.

8.7. Brenenue VcrnosiHUTEIeM HOBOM penakiuu (Bepcuu) HacTosiero JloroBopa He OKa3bIBacT
BJIMAHHA Ha WHAWBUAYAJIBHBIC YCIOBUA COTPYAHHMYCCTBA, YCTAHOBJICHHBIC PAaHCC 3aKITIOUCHHBIMH
AOIMOJIHUTCIbHBIMHU COTJIAIICHUAMUA K HACTOAILIEMY I[OFOBOpy (T.e. 3aKJIFOYCHHBIMHU 10 BBCIACHUSA HOBOU
penakiuu (Bepcun) Hacrosimero Jloroeopa), eciiu uHOE He omnpejeneHo corianiennem Cropo. [Tpu
9TOM HOBas pefakius (Bepcusi) HacTosiero Jloropopa npuMensieTcs: K oTHolneHusiM CTOpOH B YacTH,
HE TPOTHBOpEYAINEH paHee 3aKIIOUYCHHOMY JOIMOJHUTEIFHOMY COTJIAIICHHIO, OTPEACIISIomeMy
WHIMBUIYAIBHBIC YCIIOBHS COTPYIHUYECTBA, €CIIM HHOE HE OmpeiesieHo cornanierarneM CTOpoH.

8.8. Ilpexpamenne neicTBUs HacTosmiero JloroBopa He BiedeT 3a COOOW MpeKpamieHus
o0s3atenbcTB  CTOPOH 1O  TMPOBEJICHUIO CBEPKM B3aWMHBIX pacdyeToB M  OKOHYATCIHHOMY
B3aMMOPACUYECTy, 4 TAK)XKEC BOSMCIICHUIO Y6BITKOB " yI1aT€ CyMM HMHBIX MEP OTBCTCTBCHHOCTH (BKJ'IIO'—IaH
HEYCTOWKY) 3a HapyIIeHue yCcIoBUi HacTosero Jlorosopa.

9. OBPABOTKA U 3AIIUTA NIEPCOHAJIBHBIX JAHHBIX

9.1. O6paboTKa ¥ 3anUTa MEPCOHATBHBIX JAHHBIX PETYITUPYIOTCS corameHueM 00 00paboTke
MEPCOHATBHBIX JaHHBIX, SBISTIONIMMCS TPUIOKEHUEM 5 K HacTosmeMy JloroBopy.

10. TOKEHU3ALIUSA
10.1. B nacrosimem Jloroope:

10.1.1. mox TOKEHOM TMMOHUMAETCS CYIIECTBYIOIIHMI B 3JIEKTPOHHOM BHUJC OOBEKT (IUGPOBOH
CJIETIOK), KOTOPBIN cOJIep>KUT nHpopMaluio B 3amudpoBaHHoM Bujie o pekBuzuTax BIIK (B Tom uncie
0 ee HOMEpE U CPOKE JCUCTBHUS), a TAKKE IPU HEOOXOAUMOCTH — UHbIE JaHHBIE, BBOJMMbIE Iep:KaTeeM
BIIK na UnTepuer-pecypce;

10.1.2. mox Tokenmsammeil ¢ ucnoas3zoBanueM AIIK «WEBPAY» nonumaercs MexaHU3M
ocyiiecTBieHus B mpoiecce npuBssku BIIK k snekTpoHHOMY (BUPTYallbHOMY) JHYHOMY KaOMHETY
(manee — muunbIif kabuHet) aepxkarens bIIK na Marepuet-pecypce 3amens pekBu3uToB bIIK Ha TokeH,
BoInyieHHbIH (chopmupoBanubiil) B AIIK «WEBPAY», coxpansemblii Ha cepBepax MHTepHeT-
pecypca BmecTo pekBu3uToB BIIK 1 ncnons3yemslii npu coBepiienun onepanuii ¢ bIIK;

10.1.3. mox TOKeHH3AIMeW C HCIOJb30BaHMEM ILIATE)KHOUW cucTembl Mastercard (manee —
IJIaTeKHask CUCTEMa) TOHUMAETCsl MeXaHu3M repenaun pekBuzutoB BITK McnonHuTeneM B miaTexHyro
CUCTEMY, TOCJIE Yero IUlaTeXHas cUCTeMa mepenaeT VICOTHUTEN0 TOKEH, KOTOphIi GopMupyercs
IJIATEKHOM cucTEMON Ha ocHOBaHUM pexkBu3nuToB BIIK.

10.2. Ecnin  3aka3uMk peanusyeT ToBapbl (pabOThl, YCIYyTH) MOCPEACTBOM HCIOJIb30BAHUS
WuTepHeT-pecypca, IpeaycMaTpUBaOIEro BO3MOKHOCTh COXPaHUTh Ha JaHHOM MHTepHeT-pecypce
pexBusutel BIIK (B nuuHoMm kabunere WHTepHeT-pecypca), To McnogHHTENb OCYIIECTBISET
TokeHn3anuio pekBu3nuToB BIIK ¢ ucnonszoBanmem AIIK «WEBPAY», nocie uero HampaiseT
3aka3uuKy HOTU(HUKATOP B BUJE crienuanbHo copmupoBanHoro POST-3amnpoca, coaepxaiiero B Tom
qucie TOKEH, BhIMyLeHHbIH (chopmupoBanHslif) B AIIK « WEBPAY ».

10.3. Ucnonautens 00s13yeTcst BBIMOIHATH TOKeHU3aluto ¢ ucnosibzoBanueM AIIK « WEBPAY »
Homepa BIIK u cpoka ee neiicTBus, u (WiIM) MHBIX JaHHBIX, BBOAUMBIX AepskateneM BIIK na Murepher-
pecypce npu cosepiieHnn nepsoit onepauuu npusssku BIIK k MatepreT-pecypcey. s 3aBepuieHus
npouecca TokeHuszauuu u npuBs3ku BIIK mepsas omepamus cosepmaerca ¢ nposepkoit BIIK c
ucnons3oBanuem 3-D Secure , wim BEJIKAPT Wuarepuer Ilapons, wnm MirAccept 2.0. Ilpu
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COBEpIICHUH IOCIEAYIOIINX ONepaluii oIulaTa NMPOUCXoAuT Oe3 ucnosb3oBanus 3-D Secure , wmm
BEJIKAPT Untepner [lapois, unu MirAccept 2.0.

10.4. Tlpu Ttoxenumsamuu ¢ ucnois3oBanueM AIIK «WEBPAY» Hcnomautens nepenaer B
IIPOLIECCUHTOBBIN LIeHTp baHka-akBaiiepa pexkBu3uTsl bIIK.

10.5. TokeHH3amUss C WMCHOJNB30BAaHUEM IUIATE)KHOM CHUCTEMBI BO3MOXKHA TOJBKO MOCTE
IIPOBEACHUS COOTBETCTBYIOLIEN TEXHUYECKON HHTErpaluu Mexay Mcnonnurenem, bankom-3kBaliepom
U IUIATEKHOM CHCTEMOM, KOTopas ocylecTBisgercs no coriamenuto Cropod. Ecaum Croponamu He
JOCTUTHYTO JIaHHOE€ COIVIAIIEHWE, TOKEHM3alMus C HCIOJIb30BAHUEM IUIATEKHOM CHUCTEMBI HE
OCYILIECTBIISETCA, a Y MICIIOJIHUTENS OTCYTCTBYET 00A3aHHOCTb €€ OCYILECTBIIATS.

10.6. UcnonauTens 00sS3yeTcsl BBINOJIHATh TOKEHU3AIUIO C HCIOJIB30BAaHUEM IUIATEKHOM
cucrembl Homepa BIIK u cpoxka ee neiicTBus, 1 (Win) UHBIX JaHHBIX, BBOAUMBIX aepkareneM BIIK na
NHuTtepHer-pecypce npu cosepmieHun nepBoi onepauuun npusasku BIIK x Murtepner-pecypey. s
3aBepIICHMs Ipouecca TokeHusauun U npusssku bIIK nepBas onepanus coBepuiaercs ¢ mNpoBEpKON
BIIK ¢ ucronezoBanuem 3-D Secure . [Ipu coBepmieHIH MOCIETYIONIMX ONEPAIHil OTIaTa MPOUCXOTUT
6e3 ucnoss3zoBanus 3-D Secure .

10.7. [lpu TOKEHHW3AIMK C WCIIOJL30BAaHUEM IUIATE)KHOW cHcTeMbl McmomHuTens o0s3aH
HarpaBUTh pekBU3nUThl BIIK B mmaTexHyr0 cuCTEMy M MOJYyYUTh OT IIATEKHOM CHUCTEMBI TOKEH,
KOTOpbI McronHNUTENh HampasiseT B MPOLIECCUHIOBBIM LIEHTp baHka-skBaiiepa BMecTe ¢ Hpoden
uH(popmalren o miaTexe.

10.8. B ciywae ocCyImIecTBICHHS TOKCHH3AIlMM C WCIOJIH30BAaHUEM TUIATEKHONW CHCTEMBI
HcnonauTens mociie JaHHOW TOKEHW3AIMM OCYHIECTBIISIET TOKEHHM3alHIO C HcnoJsb3oBaHueM AITK
«WEBPAY» Tokena, chopmupoBaHHOTO 1arexxHoit cucremoit, u Hamnpasisier OTC Hotudukarop B
BHJIE crienuanbHo chopmupoBanHoro POST-3ampoca, cogeprkaiiero B TOM YUCJIe TOKEH, BBITYIIICHHBIH
(chopmupoBannsbiii) B AIIK « WEBPAY ».

11. TPOYHUE YCJIOBUSA

11.1. 3akazuuk B cooTBeTcTBUM cO ctaThedd 401-2 D'paxmanckoro komaekca PecmyOmmku
Benapych 3aBepsiet McnoaHuTtens (MIOATBEPXkKIAAET) B TOM, UTO:

BCE YCIIOBHUS HacTosero Jloropopa moHITHBI 3aKa34uKy M 3aKa3urK MPUHUMACT UX B TIOJHOM
00BeMeE;

3aKazurK U3y4uJI HaCTOSIINK JIoTOBOp M MPUHSII €ro 1Mo CBOCH 100po# BoJie (HUKAKUE YCIOBUS
HacTosiero JloroBopa He ObLIM €My HETOOPOCOBECTHO HaBS3aHb);

3a1<a3q1/11<, 3aKJIIO4YUB HaCTOHH_[I/Iﬁ I[OFOBOp, JaJl HUcnonaurento 663y€HOBH06 corjiaCuc Ha
MOJIYYCHHUE OT Hcnoanutens COO6H.I€HHI>1 (B TOM YHCJIIC O IIPOAYKTaX HCHOJ’IHI/ITeJ'IH, PECKIIAMHBIX
AKIIMUAX, a TAKXKC MHBIX COO6H.I€HHI>1 PEKIIaMHO-MAapKECTHHI'OBOT'O XapaKTepa);

3aka34yMK BBINOJHUI KOPIOPATUBHBIC W MHBIE MPOLEIYPHl (B TOM YHCJE MPEIyCMOTPEHHBIE
HPaBOBBIMH HOPMaMHU O XO3SICTBEHHBIX OOIIECTBAX, BIAJCIBYCCKOM HAI30pEe, PACHOPSHKCHUH
rOCYJapCTBEHHBIM MMYILECTBOM, OIPAHHUYCHHBIX BEILIHBIX MpPaBax), HEOOXOJUMBIC B COOTBETCTBUH C
3aKOHOJaTeNbCcTBOM PecryOnuku benmapych, WHOCTpaHHBIM TpaBOM M (WIIH) y4peIUTEIbHBIM
TOKYMEHTOM (y4peTuTeNbHBIMU JOKYMEHTaMH) JUIS 3aKJIF0UeHUs HacTosniero JloroBopa (B TOM 4ucie
NpeayCMaTpUBAIONINE MPUHATAE pEIICHHS O COBEPUICHUH KPYMHON CHCNKH WM  PELICHHS
rOCY/IapCTBEHHOTO OpraHa, MOJIydeHHE COTJIACHsl, COTJIACOBAHMS WIIM Pa3pelIeHHs] OT KaKoro-Jindo
cyObeKTa);

Ha JaTy 3aKIIOYCHUS HACTOAIICTO I[OI‘OBOpa 3aKka3unk He HaxoauTcd B IIpoHeaypax
peopranrusalnuu, JUKBUAANH, 9KOHOMHYECKOM HECOCTOSITEIHFHOCTHU (6aHKpOTCTBa).

11.2. CtopoHbI NPU3HAIOT IOPUANYECKOE 3HAUEHUE COOOIIEHU I, OTIIPABIECHHBIX U TOTY4YEHHBIX
MOCPE/ICTBOM 3JIEKTPOHHOM MOYTHI, YKa3aHHBIX B HacTosmieM JloroBope, 3a MCKIIOYEHUEM CIIy4yaes,
Korja opopmiieHHE JOKYMEHTOB Ha OyMa)KHOM HOCHUTEIIE SBIISI€TCSI 00s3aTEIbHBIM B COOTBETCTBUU C
HacrosmuM JloroBopoM win 3akoHojarenbcTBOM PecnyOnmuku benapycs. JlanHble cooOrieHus
SBIISIOTCS] IOPUANYECKH 3HAYMMBIMU COOOLIEHHUSIMU COTJIacHO cTaTtbe 166-1 I'paxkaaHckoro kojaekca
Pecniy6nuku benapycs.
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CTopoHBI 00€CIeUnBalOT JOCTYH K CPEACTBAM KOMMYHHUKAIMH, YKa3aHHBIM B HACTOSIIEM
JloroBope, TOJIBKO YIIOJIHOMOYEHHBIM JuiaMm. OTIpaBieHue ITOKyMeHTOB VcmosHuTteneM c aapeca
ANIEKTPOHHOU ToYThl Sales@webpay.by wam ¢ umHBIX ampecoB, coaepikamux Mocie CUMBOJIA (@)
JIOMEHHOE UMsi webpay.by, a 3aka34rKoM — C apecoB dICKTPOHHOMN MOYTHI, YKa3aHHBIX UM B 3asiBKe-
aHKeTe WM HMHBIX YKa3aHHBIX 3aKa34yMKOM aJ[pecoB, SBJISCTCS HEOOXOIUMBIM H JOCTATOYHBIM
MOJITBEPXKICHUEM JIOCTOBEPHOCTH JOKYMEHTOB M TOT'O, YTO JJOKYMEHT MCXOJUT OT OTIPABHUBIIEH €ro
CTOpOHBL.

DNEKTPOHHOE MHCbMO CYMTAETCS JOCTABJIEHHBIM U NpouyuTaHHbIM CTOpOHOU B TeueHue 24
4acoB C MOMEHTA €ro OTIPaBKU Apyroil CTOpoHOMH, He BKJIIOYas B 3TO BPEMSI BBIXOIHbIE (IIPa3IHUYHbBIE)
THU.

B cnyuae HeyBenomienus 3akazunkoM McnonHurens o0 U3MEHEHMHM PEKBU3UTOB, apECOB U
WHBIX CPEACTB KOMMYHHKAIMH B HapyIICHHWE 00S3aTeNbCTB, NMPEIyCMOTPEHHBIX moanmyHkToMm 4.3.13
nyHkta 4.3 Hacrosimero JloroBopa, mepeanHsie VcmogHHUTENEM MO TMOCIEIHEMY H3BECTHOMY €My
aapecy (CpeacTBy KOMMYHHUKAIIUH) COOOIICHHS, YBEAOMIICHUS, TOKYMEHThHI CYUTAIOTCS TIEpPEIaHHbBIMU
HaJIeKaIuM 00pa3om.

CTOpOHBI COIIacOBaJIM, YTO B OTHOLIEHUH VICIIOTHUTENS MOI0XKEHUS YacTU TpeThel MyHKTa 3
crarbu 50 I'paxnanckoro kogekca Pecniyonuku benapych He mpuMeHsOTCS.

11.3. Bcro nndopmarmio, nonydeHHyr0 CTopoHamu 1o Hacrtosimemy JloroBopy u B mporiecce
€ro UCIOJIHEHUS (KpoMe CBEJCHHM, KOTOPbIE SIBISIFOTCS OOIIEU3BECTHBIMU MIJIM MOTYT OBITh MOJTyYEHBI
OTKPBITO OT TPEThUX JiH1l), CTOPOHBI MPU3HAIOT KOH(PHUACHINATBHON U HE TIOJyIeXkKaIllel pa3riialleHHIo
CTopoHO#l TpeTbUM JHMIIAM M HE CBSI3aHHOMY C HUcnojiHeHueMm JloroBopa nepcoHanmy CTOpoHbI 0e3
MIPeIBAPUTENILHOTO MUCbMEHHOTo coriacust Apyroil CtopoHsl. CTOpOHBI 00S3yIOTCS HCIOJIB30BATh
KOHOUIECHIIMATBHYI0 HMH(OPMALMIO JIMIIb B LEJIAX, HPSAMO CBA3aHHBIX C MCIOJHEHHEM CBOMX
00s13aTenbeTB 1o JIoroBopy, a Takke NPUHATH BCe HE0OXO0AUMBIE MEPBI AJIs IPEIOTBPAILEHHUS [TOJIHOTO
WM YaCTUYHOTO pasrialleHusi KOH(UACHIMaIbHOW HHpOopMauy TpeTbuM JaunaM. O0s3arenseTBa 1o
COXPAaHEHHI0 KOH(UACHIMAIBHOCTH HH(POpPMalMM JAEHCTBYIOT B TEUEHHE JEHCTBHsI HACTOSAIIETO
JloroBopa u B TedeHue 2 (IBYX) JIET MOCIIE €ro MPeKPaLICHUs MO JIFOOBIM OCHOBAHHSIM.

11.4. CtopoHBI PUMYT MEPHI I pa3penieHus JTHOBIX CIOPOB WM Pa3HOTJIACHHA, KOTOPHIC
MOTYT BO3HHKHYTbH IO HactosieMy JloroBopy, B MpeTeH3MOHHOM mopsiake. CpoK Jyis pacCMOTPEHUS
MPEeTeH3Ui CoCTaBIsAeT 7 (CeMb) JHEH C JaThl TOJYYEHHs MpeTeH3uH. [Ipr HEeTOCTIKEHHH COTIIACHUs
CTIOP TOJIICIKUT PA3PEUICHUI0 B SKOHOMHUYECKOM Cyjie T. MUHCKa.

11.5. Bo Bcem, uto He yperynupoBaHo HacTosiiuM JloroBopom, CTOpOHBI pyKOBOJCTBYIOTCS
3akoHoAarenbcTBOM PecnyOnuku  bemapycs. Ilpu  3TOoM  mojuieskaT MOpPUMEHEHUIO  HOPMBI
MaTepHUaIbHOTO, a He KOJUTM3MOHHOTO mpaBa Pecnyonuku benapyce.

Ecnmn B TeueHume cpoka jeiicTBusi Hactosimero JloroBopa Kakoe-nuOo €ro IOJIOKEHHE
CTaHOBHUTCS HE/ICHCTBUTEIBHBIM B COOTBETCTBUH C 3aKOHOAaTENbCTBOM Pecnyonuku benapyce, 3To He
JeTaeT HeIeHCTBUTEIbHBIMU OCTAJbHBIC MOJIOXKEHUS HacTosmero /loroBopa, KOTOPBIA MPOI0IDKAET
NeHCTBOBaTh B COOTBETCTBYIOUIEH 4YacTH (€CIM HMHOE HE IMPEeIyCMOTPEHO 3aKOHOJATEIILCTBOM
PecniyOnuku benapycs).

11.6. Ycrynka npas (TpeboBaHuif) 3aka3uuka 1o HacTosueMy J[oroBopy Bo3MOXHA TOJBKO C
MUCBbMEHHOTO corjacust VcrosHuTens, 3ajJ0r MMYLIECTBEHHOTO NIpaBa (TpeboBaHus) 3aka3zuuka (B
cllyyae ero BO3HUKHOBEHUS) HE JIOIyCKaeTCsl.

11.7. 3aka3uuK JaeT CBOE COIJIaCMe Ha HCIMOJIb30BaHWe VICHOJIHHUTENEM TOBApPHBIX 3HAKOB U
(uIM) TOTOTUIIOB, MPUHAUIEkKAIINX 3aKa34unKY, IyTeM pa3MelleHus ux Ha caiitax McnonnuTens B cetu
WntepHer B nensx uHdopmupoBanus nepxareneid BIIK o BO3MOXXHOCTH OCYIIECTBIIEHHS OILIAT
ToBapoB (pabdoT, yciyr) BIIK y 3aka3unka gepe3 AIIK «WEBPAY», a Takke 06 nndopmainmnoHHo-
TEXHOJIOTHYECKOM 0OMEHE JUIsl OCYILECTBIICHUS TiaTexei ¢ ucrnonb3oBanueM BIIK.

11.8. B cayuasx, ecnu VcrnonHuTens 3asBIseT OTKa3 OT OCYIIECTBJIEHHUS JIIOOOro IMpaBa Mo
HacrosimieMy JloroBopy ¥ (WJIM) HE OCYIIECTBISET JAaHHOE MPaBO, B MOCIEAYIOUIEM JOIYCKAETCS
ocyliecTBIeHHE 3Toro npasa. [lonoxxenus nynkra 4 crarbu 420-1 I'paskganckoro koaekca Pecriy6nuku
benapycs He npuMeHsIOTCS 1O HacTosmemMy Jlorosopy.
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He ocymectBnenne VcnomuureneM Kakux-I1n00 npaB, BOSHUKIINX U3 JIoroBopa mim B CBS3H €
HUM, HE SIBJIIETCS OTKa30M VICIIOIHUTENSI OT OCYILLECTBICHUS 3TUX IIPaB.

11.9. Mecrom 3akmtodenust Hactosiero Jlorosopa Ctoponsl mpusHaroT T. MuHck (Pecryonmka
benapych).

11.10. CymecTBeHHOE H3MEHEHHE OOCTOSTENbCTB, M3 KOTOPHIX CTOPOHBI HCXOAWIH TPU
3aKIII0YeHUH HacTosmero /loroBopa, He SIBIISIETCSI OCHOBAHUEM JIJISI €T0 U3MEHEHUS WIH PAaCTOPKEHHS
1o TpeOOBaHUIO 3aKa3uuKa.

11.11. Odepta Ha 3aKiIFOUeHUE (M3MEHEHHUE, IPEKPAIICHHE) HACTOSIIEro JloroBopa MoXeT OBITh
HampapJieHa 3aKa34MKy B BUJC M300pakeHUS TeKCTa OepThl, CO3JAHHOTO IyTEeM CKaHHUPOBAHUS WU
dororpadupoBanus (T.e. Tekcra HacTosmiero JloroBopa, corjamieHuss K HEMY), IOIIHCAHHOTO
HcnomnuTenem, o 37€KTPOHHOM MOYTE M MOKET ObITh aKI[eNTOBaHA 3aKa3YMKOM B TOM YHCIIE ITyTEM
YYMHEHUS! UM CBOEH MOJIMKUCH Ha paclieyaTaHHOM BapUaHTE YKA3aHHOTO M300paKeHUS M OTIIPABIICHUS
M300paXeHUs] JAHHOTO BapHaHTa, CO3/IAaHHOTO TIyTeM CKaHUpOBaHUS Wik (oTorpadupoBaHus
(c moamucero 3akazuuka), MICOTHUTENIO TI0 3JIEKTPOHHOM MOYTE MO0 WHBIM CIIOCOOOM, YKa3aHHBIM B
odepte. JlaHHbIe MpaBHUia MPUMEHSIIOTCS B TOM YHCIIE MpHU 3akiaoueHnd CTOpOHAMH COTJIAIICHHUH O
MIPOIIEHHH JIOJIra U O HOBAIIHH.

11.12. Hactosmuit JIoroBop He sSBISETCS IUIATSKHBIM COTJIAIICHUEM, YKa3aHHBIM B cTaTthe 10
3akona PecnyOmmku bemapych «O TUIaTeKHBIX CHCTEMaxX M IUIATEXKHBIX YCIyrax», W HE SBISICTCS
JIOTOBOPOM TPHUCOECTUHECHHUSI.

11.13. Tekct Hactosmero JloroBopa He sIBIAsSETCS MyOIMUIHON 0(EepPTO.
11.14. HeoTheMJIEeMBIMHU YaCTSIMU HAcTOSIIETO J[OTOBOpa SIBIISIFOTCSI:
[lepeueHp 0Ka3bIBAEMBIX YCIYT U UX CTOUMOCTH (TIpuiioxenue 1);

®dopma 3asBKU-aHKETHI (TIPHIIOKCHHE 2);

®dopma akta noakmoueHus 3akazunka Kk AIIK « WEBPAY » (mpunoxenue 3);
dopma akTa 00 OKa3aHHBIX ycayrax (IpuioxeHue 4);

Cornamenne 06 00paboTKe MepCOHATBHBIX JAHHBIX (MPUIIOKEHHE 5).

12. PEKBU3UTBI UCIIOJIHUTEJIA

Haumenosanue: OGIIECTBO ¢ OrpaHUYEHHOI oTBeTcTBeHHOCThI0 «BEB ITDI» (000 «BEB I1911»);
MecTo HaxoxaeHus: 220125, r. Munck, np-t HezaBucumoctu, a. 177, mom. 71 (cekuus 4, stax 4);
YHII 190813464,

KoHTaKkTHas uHpopmanus: e-mail: sales@webpay.by, texa/daxc: +375 (29) 383-71-72;

HOMEp B peecTpe MOCTaBIIMKOB MIaTekHbIX yeuyr: 112.190813464.0-0-3-4-0-0-0-8-9;

6ankoBckue pekBu3uThl: p/c BY32PJCB30120099391000000933 B «IIpropbdank» OAO, LIBY 115,
r. Mumnck, yn. Kponotkuna, 1. 91, BUK PJICBBY2X;

p/c BY30MMBN30120000000101267800 B OAO «baunk [{abpabbiT», . MUHCK,

yin. Kommynucruueckas, 49, BUK MMBNBY22.
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[Ipunoxenue 1
K IOTOBOPY OKa3aHMUs IJIATEKHBIX
Y TEXHOJIOTUYECKUX YCIYT

Tepedennb yeJayr u ux nenal

No I bank-sxeauiep / iy
aumenosanue yciye 040 «HKDO <EPHITy ena ycnye
1 0,7% or cymmapHoro oObeMa
IIATEXKEN;
0
OAO «C6ep Baro 05% or cymmapHoro oObema

miatexedt, ecnu  HHTepHET-pecypce
3aka3uuKa pacnoyiaraercsi Ha TOproBoii
mwiomanke deal.by wmum  Toprooit
wrontajke insales.by.

05% or cymmapHoro oObema
miatexeil ¢ ucnonb3oBanueMm bBIIK,
SMUTUPOBAHHBIX OAO «baHk
Jlabpabeit» (B TOM wumcie Bce BIIK
mnatesxHoit cucremsl BEJIKAPT);

05% or cymmapHoro oObema
miaTexxelr ¢ ucnomb3oBanneM bBIIK
miatexHo  cucrembl  BEJIKAPT,
SMUTHPOBAHHBIX HMHBIMA  OaHKaMH
(kpome BIIK tutatexHON CHUCTEMBI

IlnatexxHass ~ yciayra  MHMLMHAPOBAHHUSA

IIaTexka, I/IH(bOpMaL[I/IOHHBIC miIaTeXHbIC | OAQO «banuk 213_61336])1'1"))2
YCIIYTH M TEXHOJIOTUYECKUE YCIYTH (Haiee

i ueneii Hacrosmero Ilpumoxenus — BEJIKAPT kateropun Makcumym);
VYcenyru), npeaycMoTpeHHbIe B IMyHKTE 2.1

JloroBopa (3a HCKIIOUEHHUEM yKa3aHHBIX B 0,3% or cymmapHoro oObema
nyHKte 2 Hactosiuiero Ipunoxerms) IUIATEXEH C HCIONb30BAaHHEM HHBIX

BIIK (B Tom umcne BIIK muratexHoi
cucremsl  BEJIKAPT KaTeropuu
Maxkcumym, smutupoBanaeie He OAO

«bank J1abpabbIm).
0
OAO «BeiHBecTGaHIo 0,7% 0T CyMMapHOro o0bemMa
IUIATSKEH.
9
OAO «ACE BentapycGarior 0,7% 0T CYMMapHOro o0bemMa
IUIATeKEH.
1 % ot cymMapHOro o0bema IIaTexe
B [I1C EPUII,
OAO «HK®O «EPUIT» 0,8% or cymmapHoro oObema

mwratexxeit B [IC EPUIL npu ycmoBun
omHoBpemeHHoro mnpumeneHus AIIK
«WEBPAY>» m1a B3auMOIEHCTBUS C
O6ankomM-skBaiiepom u [1C EPUII.

2 | Ycuyru, HampapleHHBIE Ha oOeclieueHue

PIH(i)OpMaL[I/IOHHOI‘O U TEXHOJIOTUYECKOTO 1% or CyMMapHOTO o0beMa 1IaTexeu
B3aumozeiictust Mexy 3akasunkom u [IC | OAO «HK®DO «EPUID & TIC EPMIT

EPUIT mnst ocymecTBieHns 3aKa3duKOM

Boiiat yepes [1C EPUII

! CropoHBI BIpaBe COTNIACOBATH MHBIE PA3MEPBI TUIATHI 32 yCIYIH (T.€. OTJIMYHBIA OT CTAHIAPTHBIX YCJIOBUH, MPETYCMOTPEHHBIX B
HACTOSIIEM IPHUIOKSHUH) B JOMOIHUTEIFHOM COTJIAIIEHHH K J[oroBopy, KOTopoe moAnuceBaeTcst ooenmu CTOpoHaMH.

Cmpasouno: [logxmouenne k AIIK «WEBPAY» B pamkax JloroBopa MoxkeT OBITh OCYIIECTBIEHO lIcmomHmTeneM B paMKax
MIPAaBOOTHOLIEHUH MO JOTOBOPAM HHTEPHET-dKBAWpPHHIa, 3aKIIOYCHHBIM 3aKa3uHMKOM CO CIEAYIOIMMHK OaHkamu-skBaiepamu: OAO
«Coep bank», OAO «bank JJabpadert», OAO «benunBectoank», OAO «ACH benapycbank», a Takxke M0 3aKIIOIEHHOMY 3aKa3uuKOM C
OAO «HK®O «EPUII» noroBopy Ha okazaHue ycIyr Juiy, nericryromemy B [IC EPUIL.

2 Jlnst 3akazumka, IATEKHbIE K TEXHOIOTMUECKUE YCITYTH KOTOPOMY OKa3bIBArOTCA VICTIONMHUTENIEM B CBSA3M C OKa3aHHEM 3aKa3dHKy yCIyr
naTepHeT-3kBaiipuara OAO «bank [laGpabert», ¢ 07.04.2026 meiicTByeT pekiaMHas akmusl, COTJIACHO YCIOBHSM KOTOPOH IIeHa
IUTATEeXKHBIX ¥ TEXHOJOTHYecKux yeryr Mcenomantens cocrasisier 0,35 % or cymmapHoro odbsemMa miatexeit mo sceM kareropusim bITK B
ciryqae, ecu nogitodenne 3akazanka kK AIIK «WEBPAY» B pamkax npaBoorHomenuii ¢ yaactueM OAO «bank [laGpaOsIT» BriepBbIe
ocymectieHo 07.04.2026 nnn mozauee. Y cnoBus yKa3aHHOH aKIMU IPUMEHSIOTCS 10 € OTMEeHBI VcromHuTeneM.
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[Tpunoxxenue 2
K IOTOBOPY OKa3aHMUsI IJIATEKHBIX
Y TEXHOJIOTUYECKUX YCIIYT

3agBKa-aHKeETAa

[IpencraButens 3aka3unka, AEHCTBYIOUIMI B pamMKax _TPEIOCTABICHHBIX EMY IIQJIHOMOUHIA,
HaIpaBJIAET HACTOSAILYIO 3asiBKY-aHKETY JIJIs NPUHATHS yenosuit JJorosopa OO0 «BEB IT9M», mosHbrit
TEKCT KOTOPOTO pa3MeliieH Ha oduiinaisHoM caiite McnonauTens B cetn MHTepHET: https.//webpay. by
(mamee — JloroBop), myrem corjacusi co BceMu ycioBusiM JloroBopa mMONHOCTBIO (eciu HMHOE He
MPEAYCMOTPEHO JOTIOJIHUTEIBHBIM COTJIAIICHHEM CTOPOH) B 00s13yeTcst coOioiaTh ycnosus Jlorosopa.

C momenTa perucrpauuu VMcnonHuteneM HacTosiel 3asBKU-aHKEThl 3aka3uuk U McnonHurensb
npuoOpeTaloT mpaBa W OOS3aHHOCTH, OIpeneneHHble [loroBOpoM, M HECYT OTBETCTBEHHOCThH 3a
HaJJIexalllee UCIIOJHEHNE CBOMX 00sI3aTENIbCTB M0 HEMY.

[Monnucanuem HacTosAmerd 3asBKU-aHKETbl 3aKa3yMK IOJATBEPKIAET, 4YTO O3HAKOMIJIEH C
Horosopowm, IIpaBunamu okazanus miatexsbix yeayr OOO «BEB [191», B Tom uncie ¢ unpopmanmen
00 MHcrnonHuTene Kak TMOCTaBIIMKE IUIATEXKHBIX YCIYr; O IUIATEXKHBIX YCIyrax, OKa3bIBa€MbIX
Wcnonnutenem; o coopax, Tapudax U BO3HArpaxxI€HUAX, MOUISKALINX YIUIaTe; O CPEACTBaX CBSI3U U
MH()OPMHUPOBAHUM; O OE30MACHOCTH OKa3aHMs IUIATEKHBIX YCIYT; O MOpSIKE BHECEHUsS] M3MEHEHUM
B JloroBop u nmpekpaiieHus ero AeMCTBUs; 0 Caydasix U mopsiike ookanoBaHus nosnoxeHuit Jlorosopa,
neiicrBuit (6e3neiictBus) McnonHuTens Kak MOCTaBIIMKA IUIATEXHBIX YCIYT, M CIIOCO0ax pa3perieHus
CIIOPOB.

C momeHTa 3akiroueHusa JloroBopa panee 3akitOueHHBIN Mexay VcnonmHuTeneM n 3aKka3dyuKoM
JIOTOBOp Ha OKa3zaHUE YCIYr, aHAJIOTUYHBIX MPETyCMOTPEeHHBIM JlOrOBOpOM, €ciii TaKOBOM MMeeTcs,
yTpauuBaeT cuily (MpeKpallaercs Mo CorialieHUIo CTOPOH), U CTOPOHBI pyKOBOJICTBYIOTCS [loroBopoMm.
PEKBU3UTDHI 3AKA3UUKA:

ITonHoe HauMeHOBaHNE 3aKa34yMKa!

CokpalnieHHOe HauMEHOBaHUE 3aKa3unKa:
Anpec uaTepHeT-pecypca (MOOHIBHOE TPHITOKEHHE):
IOpunnueckuii aapec (MECTO KUTEIIBCTBA).
[TouTtoBbIi anpec:

VHIT:
CBHJIETCIIBCTBO O FOCYIAPCTBEHHOM PErUCTPALIMH, KEM U KOT/Ia BBIJIAHO:
PacuyerHslii cuer: BUK SWIFT:

E-mail ms paccpuikm:
E-mail s nonyyennss AKTOB OKa3aHHBIX YCIIYT:
Peanusyembie ToBapbl (pabOThI, YCIYTH):
EPUIT: Hutepuer-skBaiipunr (VISA, Mastercard, BEJIKAPT, MUP):
bank-3kBaiiep:
Tun paccpouku:
®HUO ynoJHOMOYEHHOTO JINLA:
JIOJIKHOCTB: JIOKyMeHT, peAoCTaBIISAIOIIMI TOJTHOMOYHS:
3aKa3uuK MNOATBEPKIAET, YTO BbIIIEYKa3aHHbIE PEKBU3UTHI BEPHBI U HECET 32 3TO OTBETCTBEHHOCTD.
Komnus cBHIETENBCTBA O TOCYAaPCTBEHHON PETHCTPAIIMK FOPUINYECKOTO JnIa (MHIMBHUIYaIbHOTO
MpeIPUHUMATEIS ) TpUlaraeTcsl.

MHOAINMNUCH 3AKA3YUKA
Iloonuce:
Hama: Honxncnocmo
. .20 D.U.0.
M.II.

OTMETKA PABOTHUKA NCIIOJIHUTEJIA O PETUCTPALINN 3AABKM-AHKETBI

[MoarBepxaarotcs nmonyueHue u perucrpamust . .20 3asBKU-aHKETHI C MPUCBOCHUEM e
cienyromero Ne
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[Tpunoxxenue 3
K JIOTOBOPY OKa3aHUs IAaTEKHBIX
¥ TEXHOJIOTUYECKUX YCIYT

AKT
noakaouennsa 3akazuuka Kk AIIK « WEBPAY »

r. MuHCK «__ » 202_ .

O6miecTBO ¢ orpannueHHOM 0TBeTCTBEHHOCTHI0 «BED [19U», nmenyemoe Mcnosnurens, ¢

OJIHOW CTOPOHBI, U , IMEHYeMbIi 3aKa3uyuK, C Ipyrol CTOPOHbI, COCTaBUIN
HACTOSIINH aKT O TOM, YTO:

NuTepHeT-pecype 3aka3zuuka o apecy: Www. MOAKITIOYEH K

AIIK «WEBPAY »,

3aka3zuuk noakirrodeH K [1C EPUIT na 6aze AIIK «WEBPAY ».
(Hy>KHO€ TIOTYEPKHYTb )

[Tonknrouenue npousBeneHo no aapecy: 220125, r. Munck, np-t HezaBucumoctu, 1. 177,

oM. 71 (cexuus 4, Tax 4).
3aka3uuk K ICOJIHUTENIO IPETeH3UI HE NMEET.

Ot Ucnonuurens Ot 3aka3uuka
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[Ipunoxenue 4
K IOTOBOPY OKa3aHMUsI IJIATEKHBIX
Y TEXHOJIOTUYECKUX YCIYT

VCIIONIHATEIB: 0OIIECTBO C OrPaHHYEHHOM OTBETCTBeHHOCTRI0 «BEB ITOM»

P/cu: BY32PJCB30120099391000000933 B «IIpropbank» OAO, kox PICBBY2X, aapec
r. Munck, yn. KponoTtkuna, 91

VYHII: 190813464

Anpec: 220125, r. Munck, nip-t HezaBucumoctu, 1. 177, mom. 71 (cexuus 4, stax 4),
ten. +375 29 383 71 72, »i1. nouTa sales@webpay.by

Axt Ne oT T.
3a T.

(mecst, o)

3aKa3uuK:

P/cu:

YHII:

Anpec: , TelL.:

3asBKka-aHkeTa Ne oT T.

Ne| HaumenoBanue ycnyru |Engunnna| Craska | basza gnst | Croumocts | CraBka | Cymma Bcero
u3Me- | pasmepa | Hauucnenus, | ycayr, py6. |HJAC, %| HAC, |c HAC, py6. kom.
peHust |tuiaTel 33| pyo. Ko KOII. pyo.

yeiyry KOII.
1 bes
HJC*
HUroro:
bes nanora (HIIC):
Bcero ¢ HJIC:

* ocHoBanme ocBoOoxaeHus ot HJIC: m. 27 Ilomoxenus o Ilapke BBICOKMX TEXHOJIOTHH,
yrBepxkaeHHoro Jlekperom [Ipesunenta Pecnyonuku benapychb ot 22.09.2005 Ne 12

Bcero okazaHo yciayr Ha CyMMYy: , BT.4.: HIC — bes H/C

BLIHIeHepe‘-II/ICJ'IeHHBIC YCJIYTH BBIIIOJIHEHBI IIOJIHOCTBIO U B CPOK. 3aKka3unk HpeTeH3HI>i 8 (6] 06"beMy,
KaueCTBY U CPOKAM OKa3aHUs YCIYyI' HC UMCECT.

Hcnonnurens:

o AIuCh

M.IL
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IIpunoxenue 5
K JIOTOBOPY OKa3aHUs IAaTEKHBIX
Y TEXHOJIOTUYECKUX YCIYT

COI'TAIIEHHUE Ob OBPABOTKE IEPCOHAJIBHBIX TAHHBIX

1. OBIIME ITOJIOXKEHUSA

1.1. B memsix obecnieueHusi BO3MOKHOCTH pacuetoB nepxkarensmu BIIK ¢ mpumenennem AITK
«WEBPAY », BpinonHeHns nH(GOpMalMOHHO-TEXHOJIOTUYECKOTO 0OMEHA U B3aUMO/JICICTBUS, KOTOpbIE
BO3HMKAIOT IIpU YKa3aHHbIX pacyeTax, M HHOTO HucrnoiHeHus JloroBopa 3aka3uuk Mopydaer
Ucnonnutento o00paboTKy mnepcoHanbHbIX MAaHHbIX JAepxatenedt BIIK (dbamumnus, wums, anapec
AJIEKTPOHHOM MOYTHI, HOMEp TenedoHa, cyMMa maTexa, cuet, Homep BIIK (B T.4. B 3ammdppoBaHHOM
WM TOKEHU3UPOBAHHOM BHJIE), MHPOpMAIUs 00 YCTpoICTBE Mosb3oBarens (cMapT@oH, IUIaHILET,
HOYTOYK M T.1.), [P-aapec, unas undopmanus, npenycmorperHas uarepgpeiicom AIIK «WEBPAY» u
(wn) yCIOBUSAMHU OKa3aHUS KOHKPETHBIX IIIATeKHBIX M (WJIM) TEXHOJOTHMYECKHUX YCIYr) C
HCI0JIb30BAHMEM CPECTB aBTOMATHU3AlMK B MOPSJIKE U HA YCIOBUSIX, IPELYCMOTPEHHBIX HACTOSLIUM
Cornamennem.

1.2. B cootBeTcTBHHE cO cTaThelt 7 3akoHa Pecnyonmku benapyck ot 7 mas 2021 r. Ne 99-3 «O
3alUTe MEPCOHAIBHBIX AAHHBIX» VCHOMHUTENb SBISETCS YINOJTHOMOYEHHBIM JIMLIOM 3aka3udKa B
OTHOIIEHUH 00pabOTKM MepcoHaNbHBIX NaHHBIX naepxkareneil BIIK, ocymecTBisionux pacueTsl c
npumenenneMm AIIK «WEBPAY» 3a ToBaps! (paboThl, yCIIyru), peajinyemMble 3aka3uukoM, OT UMEHHU
U B HHTEpecax 3aKa3uuka, a 3aKa3uruK — ONepaToOpOM NEPCOHATBHBIX JaHHBIX.

1.3. CTOpOHBI COTIIaMarTCs, 4TO MU, YCIOBHUS, CTOCOOHI (KITIOYEBBIC TapaMeTphl) 00padOTKH
NepcoHANbHBIX JaHHbIX Aepxkateneil BIIK, perynupyembie Hactosimmum CornameHueM, OTIIMYHbIE OT
YKa3aHHbIX B NyHKTE 1.2 HacTosmero CornameHus, OnpeaeasoTcs 3aka3yuKoM MyTeM HampaBJICHUS
HcnonHuTeN0 COOTBETCTBYIOIIETO MUCHbMEHHOTO MOPYUEHHUS, SBISIOMIETOCS HEOTHEMIIEMOMN YacTbhiO
HoroBopa.

1.4. 3aka3unk rapantupyeT VcronHUTENI0 HATUYMe HAJUIeKAIIMX MPABOBBIX OCHOBAHWM s
00paboTKN TepcOoHANBHBIX JaHHBIX aepxkatenei BIIK m o0s3yercs mpemoctaButh VcmosiHUTENIO
MOATBEPKICHNUE HAIUYUSI TAKOTO OCHOBAHMS B CPOK HE mMo3aHee 2 (IByX) pabouyux JHEH ¢ MOMEHTa
MOJIy4€HUsI COOTBETCTBYIOIIEro oopaienus McnonHurens.

2. IEJIA OBPABOTKH, IEPEYEHH JIEVMCTBUI I10 OGPABOTKE
INEPCOHAJIBHBIX JTAHHbIX

2.1. B nensix obecriedeHus BO3MOXKHOCTH pacueToB aepkaresisimu BIIK ¢ mpumenennem AITK
«WEBPAY », BbINOJIHEHHS] HHPOPMAIIMOHHO -TEXHOJIOTHYECKOT0 00OMEHA ¥ B3aMMO/ICHCTBHSI, KOTOPBIC
BO3HHMKAIOT MPHU YKa3aHHBIX pacuyeTax, M HHOTO wucnonHeHus JloroBopa 3aka3uumk mopydaer
HcnonHuTeII0 COBEPILICHUE CIICAYIONINX NESHCTBUI TI0 00pabOTKe MepCOHABHBIX JaHHBIX JepiKaTeeh
BIIK: cOop, cucremaTH3aius, UCIOJIb30BaHUE B MPOIECCE OCYIIECTBICHHS TUIATE)KHBIX OIEpalni,
NPEJOCTaBI€HNE B IPOLECCUHTOBBIA IeHTp baHka-skBaiiepa, 3aka3uuKy, IUIaTEKHOM CHUCTEME,
HaKOIJIEHHE W XpaHEHUE B TEUEHUE HE MeHee 3-X JIeT IOcCie MPOBEIEHHUS HAJOTOBBIMHM OpraHaMH
MIPOBEPKH COOIIIOJICHHS HAJIOTOBOTO 3aKOHOAaTeNnbCTBa VcnonaHuTeneM (eciy HaJoroBbIMHM OpraHaMu
IpoBepKa COOJIIOZICHNs HAJOrOBOIO 3aKOHOJATENbCTBA HE MpoBoaumiack — 10 Jjer mocrne
OCYIIECTBIICHHsI IUIaTEXKHON omepanuu) ¢ MoMeHTa coBepuieHus omepauun B AIIK «WEBPAY»,
pa3MeIleHHOM Ha cepBepax Ha Teppuropun Pecnybnmuku benapych, ynaneHue 1o MCTEYEHHIO CPOKOB
XpaHEHUsI WIK N0 yKa3aHUIO 3aKa3uuKka B cllydae OTCYTCTBHUS IPaBOBBIX OCHOBaHMU y McnonHuTens
JUIsL TalbHENIIero XpaHeHHUsI.

3. MIPABA U1 OBSI3AHHOCTHU CTOPOH

3.1. 3aka3unk UMeeT MPaBo:
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3.1.1. naBarp uHCTpyKUMU VcnomHuTtento Mo oOpabOTKe MEepPCOHATBHBIX JaHHBIX Aep)KaTesei
BIIK, ompenensate neiau, crnocoObl (KIIOYEBHIE MapameTpbl), YCIOBUS 0OpabOTKH IMEpCOHAIBHBIX
JnaHHbIX Aepxkareneit BIIK;

3.1.2. 3ampamuBare 'y Mcnomautens uHGOpMAIUIO, Kacaromlyrocs Ipoiecca o0paboTKu
IIEPCOHAIBHBIX NaHHBIX aepxkarenen bIIK;

3.1.3. 3anmpamuBaTe (He wame 2 (mByx) pa3 B ron) y HMcmomnurens wuH(popManuio,
MOATBEPXKAAOLYI0 TpHuHATHE McnomHuTeneM 00s3aTENIbHBIX Mep IO O00ECHeYEeHUI0 3alUThI
IepcoHaIbHbIX JaHHBIX Jepkarenei BIIK, npenycMoTpeHHbIX myHKTOM 5 HacTosero CornamieHus;

3.1.4. tpeboBare ot McnomHurens oOpabOTKM TEpCOHANBHBIX HaHHBIX nepxarenei BIIK B
MOpPSIIKE W Ha YCIOBUAX, MPEIyCMOTPEHHbIX HacToAmmM CoriameHuem, 3aKOHOJATENbCTBOM
Pecnyonuku benapych 0 mepcoOHaANbHBIX IaHHBIX;

3.1.5. ocymiecTBiIATF WHBIC TpaBa, NpPEIOCTaBleHHbIe HacTosmuM CoriameHueM |
3akoHoarenscTBOM Pecniybnuku benapycs.

3.2. 3aka3uuk 00s3aH:

3.2.1. mpenocraBisaTe McCmoONMHUTENO BCIO HEOOXOOUMYIO JIsi OOpabOTKM TEepCOHAIBHBIX
naHHbIX aepkareneit BIIK undopmarutio;

3.2.2. cBoeBpeMeHHO (B TeueHume 2 (IBYX) paboymx JHEW C MOMEHTa TIOIyYeHHS
COOTBETCTBYOIIEro oOpaieHus Mcnonaurens) paccMoTpeTh oOpaieHue VicnonHuTens U HarpaBUTh B
aapec VcnonHuTens oTBET Ha OOpalleHue;

3.2.3. He MpensATCTBOBATh VICIIOHUTEIIO B HCIIOJTHEHUU TIOPYICHHS 3aKa3unKa;

3.2.4. coneiictBoBath McromHuTeno B 00paboTKe MEpCOHATBHBIX JaHHBIX nepxarerneid BIIK;

3.2.5. cBoeBpeMeHHO (B TedeHHe 2 (AByX) paboumx aHEH ¢ MOMEHTa yTpaThl (OTIIaICHHS)
OCHOBaHMWH) yBeAOMJIATHh VCIIOTHUTENS 0 HEOOXOAMMOCTH TpEKpaIieHuss 00padoTKH NMEPCOHATBHBIX
JAHHBIX B CBSI3M C YTpaTOM (OTIMaieHHeM) OCHOBAHUH 111 UX 00pabOTKH;

3.2.6. ICTIONHATH WHBIE O00S3aTENBCTBA, MPEAYCMOTpPEHHBbIE HacTosmuM CorjameHneM |
3aKOHOaTeNbCTBOM PecmyOnuku benapycs.

3.3. UcnosiHuTE I MMEET NMPaBo:

3.3.1. 3ampamuBaTh y 3aKka3zuuka BCIO HEOOXOJAUMYIO i 0O0paOOTKH MEPCOHAIBHBIX JaHHBIX
nepxxareneit BIIK nndopmaruto;

3.3.2. mpuBIeKaTh TPETHUX JIUIL I 00pabOTKHU nepcoHanbHbIX aepxkateneid BIIK maHHBIX C
uenbto ucnonHenus Jlorosopa. Ilpu stom Mcnonnurens A0KeH OBITH 3aBEpPEeH TaKUMU TPETbUMU
JUIAMH B TOM, YTO OHM OOECIEYMBAIOT YPOBEHb 3AIUThl MEPCOHAIBHBIX TAHHBIX HE HIKE, YeM
obecneueHo VMcnonuurenem;

3.3.3. ocylIeCTBIATh, HWHBIE TMpaBa, mpeaocTaBleHHble HacTosmuM CornameHueM U
3akoHOJaTenscTBOM Pecnybnuku benapych.

3.4. UcnosinuTeb 00513aH:

3.4.1. obecnieunBaTh 1EIOCTHOCTb, KOH(UIECHIIMAIBHOCTh, O€30MaCHOCTh IEPCOHATBHBIX
nannbelx nepxkareneit BIIK. McnosnuTens He BOpaBe pacnpoCTpaHsATb M (MIM) NPENOCTaBIATh
nepcoHanbHble JnaHHble Aepxkaresnielt BIIK 6e3 Hamuuus npaBoBOro OCHOBaHUS JIMOO YyKa3aHUs
3aka3zumka;

3.4.2. mpepocTaBsATh 3aKka3uuKy (B TeueHue 2 (AByX) pabodux JHEH ¢ MOMEHTa MOJy4eHHs
3ampoca) uHGopMaIMio (B TOM 4YHCIE KOMWH, JyONHMKaThl JOKYMEHTOB), Kacarollylocs Ipolecca
00paboTKM NepcOHaNbHBIX JaHHBIX Aepxareneid BITK;

3.4.3. mpenocTaBiATh 3akazuuky (B TeyeHHe 7 (ceMH) pabouux JTHEH ¢ MOMEHTa MOJy4eHUs
3ampoca) MHQOPMALMIO, NOATBEPXKJIAIOIIYyI0 MpHuHATHE McnoaHuTeneM o0s3aTelnbHBIX Mep IIOo
00eCIeYeHNI0 3allUThl MepCOHANBHBIX JaHHBIX Jepxareneil BIIK, mpenycMOTpeHHBIX MyHKTOM 5
Hacrosero CornameHus;

3.4.4. obpabaTbiBaTh TNepcoHalbHbIE aaHHbIE Aepxkareneit BIIK, He Hapymas Hacrosiiee
Cornamenue, 3aKkoHoAaTeNbCTBO PecnyOnnku benapych o mepcoHalbHBIX JTaHHBIX;

3.4.5. B Teuenue 1 (ogHOTO) pabodero AHS ¢ MOMEHTA BBISIBICHUS MHIUJICHTa HHPOPMHUPOBATH
3aka3uuka O JIOOBIX MHIMIEHTaX MH(POPMALMOHHOM 0€30MacHOCTH, HAPYLUICHUSX CHCTEM 3allUThI
uHpOpMAIUY, MPSIMO WM KOCBEHHO CBS3aHHBIX C 00paOOTKOM MEpCOHANBHBIX JaHHBIX JepiKarenen
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BIIK, mpenycMoTpeHHoM HacTtoAmmuM CorjameHueM, KOTOpble MOTYT IOBJE€Yb JIMOO IOBJIEKIH
HapyleHne KOH(PUASHIINATLHOCTH NTePCOHATBHBIX JaHHBIX JepxaTeneii BIIK;

3.4.6. undopmupoBarh B TeueHue 2 (IByX) pabouux JHEH ¢ MOMEHTa MOJYYEHHUs 3arpoca
3aka3zyMka O IMOCTYIUIEHUH 3alPOCOB OT TOCYAAPCTBEHHBIX OPraHOB (OpraHu3aluii), Kacaroluxcs
00paboTKM epCOHANBHBIX JaHHBIX aepxarenei BITK;

3.4.7. 8B teuenne 3 (Tpex) pabouyux IHEH C MOMEHTa IOJYYCHHUs OOpalieHUs TepeaaBaTh
(mepeHarnpaBiATh) 3aKa3yMKy U pacCMOTpeHus Jto0bie oOpamenus aepxxkareneit BIIK, kacarommecs
00pabOTKM MX EPCOHATBHBIX TaHHBIX;

3.4.8. xpanuTth nepcoHanpHbIe AaHHbIC Aepkareneil BIIK B TeyeHne cpokoB, yCTaHOBJICHHBIX
nyHkroM 2.1 Hacrosimero Cornamenus. [lo ucTedeHMIO CPOKOB XpaHEHUs JIMOO MO YKa3aHHUIO
3akazuuka cnonHutenbs 00s3aH NpeKpaTUTh OO0pabOTKYy M YJaJuTh IEPCOHAIbHbIE JAaHHBIE
nepxateineit BIIK (B ciaydyae oTCyTCTBUS IPAaBOBBIX OCHOBAHMM I JAJIbHEUIIIETO XPaHEHUS);

3.4.9. HCTIONHATD JIOTIOJTHHUTENBHBIE WHCTPYKIUU TO O0pabOTKe M 3alliTe MNEepCOHATBHBIX
naHHbIX aeprkateneit BIIK, HanpaBieHHble 3aKka3unKoOM;

3.4.10. coneiicTBOBaTh 3aKa3unKy B peanu3aiuu npas aepxxareneii BITK.

4. TIOPAJOK HHO®OPMHUPOBAHUA 3AKA3UUKA

4.1.B pamkax Hacrosmero CornameHuss WHOOPMHUPOBAHHE TOJpa3yMeBaeT IMepeaady
Wcnonnurenem 3akazuuky ciaeayronieil ”HQopMmaium:

4.1.1. mpu MHUMAEHTAaX UHPOPMAIIMOHHOM 0€301aCHOCTH:

. yBeJIOMJICHUE 00 WHITUAEHTE HH(OPMAIITMOHHON O€30MTaCHOCTH;

o YBEJAOMJICHUE O KaTETOPHUH M 00beMe TIePCOHATBHBIX JJAHHBIX, 3aTPOHYTHIX HHIIHICHTOM
MH(POPMAITMOHHOM 06€30MacHOCTH;

o YBEIIOMJICHHE O BEPOSTHOW PUYHHE HHIIUACHTA HH(OPMAIIMOHHOH 0€301acHOCTH;

o YBEIOMJICHHE O TIOTCHIUANBHBIX TOCIEACTBUAX HHIUACHTa HWH()OPMAIMOHHON
0E€30I1aCHOCTH;

o YBEIIOMJICHHE O TMpemiaracMoM pEIICHHHd JUII MHHAMHU3AIUM  TOTEHIMATbHBIX
MOCIIE/ICTBUI MHIUICHTAa HH()OPMAIIMOHHOHN 0€301acHOCTH;

o YBEIOMJICHHE O TMPHHATBIX MepaX B CBS3M C MHIUACHTOM HHMDOPMAIIMOHHON
0€30I1aCHOCTH;

4.1.2. npu NOCTYIUIEHUH 3alIPOCOB OT FOCYAaPCTBEHHBIX OPraHOB (OpPraHM3alNii), KaCaroIINXCs
00pabOTKH MEPCOHANILHBIX aHHBIX nepskareneid BIIK:

L4 YBCAOMIICHHUC O MOCTYILUICHUHU 3alpocCa OT TOCyJapCTBEHHOI'O OpraHa (OpFaHI/ISaHI/II/I) C
ONMHMCAaHUCM CYTH 34alIpocCa,

4.1.3. mpu mnocrtymienun oOpamenuit naepxkareneid BIIK, xkacaromuxcs 0o0paboTku HX
MEPCOHATBHBIX JTaHHBIX:

L4 YBCAOMIICHHUE O IMOCTYIVICHUHN 06paIJ_IeHI/I$I C IICpCHAIIPaBJICHHUEM O6paIJ_[eHI/IH 38.Ka3‘lI/IKy.

Hcnonnutens nMeeT mpaBO HE OTBeuaTh Ha oOpamenus aepkateneid BIIK, kacarommecs
00pabOTKM UX MEPCOHAIBHBIX TaHHBIX, 0€3 MMCbMEHHOIO COTJIACOBaHUs OTBETA ¢ 3aKa3UMKOM (KpoMme
cilyyaeB HanpasieHus aepxxarento BITK oTBera o nepeHanpaBieHnu ero oOparieHus st paCCMOTPEHHS
3aKa3uuKy).

5. MEPBI 10 OBECIIEYEHHIO 3AIHIUTHI MIEPCOHAJIBHBIX TAHHBIX

5.1. McionauTens rapaHTUPYET 3aKa3uuKy MPUHSITHE U TIOIepKaHUE B aKTYalITbHOM COCTOSTHUHI
B COOTBETCTBUHU C TPeOOBAHMIMHU 3aKOHOaTeNbCTBA PecyOnuku benapych o mepcoHanbHBIX TaHHBIX,
pa3psicHeHUsIMH HaluoHamTbHOTO IIEHTpa 3allUThl TMEPCOHANBHBIX JaHHBIX HEOOXOIUMBIX U
JOCTaTOYHBIX TPABOBBIX, OPTraHU3AIMOHHBIX W TEXHUYECKUX Mep IO OOECHEeUEHHUIO 3alllUThI
NepcoHaNbHBIX JaHHBIX AepxkaTeneid BITK oT HecaHKITMOHMPOBAHHOTO WM CIIY4allHOTO JOCTYNA K HUM,
W3MEHEHHs, OJOKHMPOBaHWs, KOMHPOBAHMS, pPACIPOCTPAHEHHS, MPEIOCTABICHUS, YIaJCHUS
MEePCOHANBHBIX JAHHBIX, & TAKXKE OT MHBIX HEMPABOMEPHBIX NEHCTBHUI B OTHOIIEHUM MEPCOHATBHBIX
naHHbIX faepxkareneit BIIK.
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5.2. UcnonHuTeNb rapaHTHPYET 3aKa3uuKy NPUHIATHE U MTOAJEPKaHNE B aKTyaIbHOM COCTOSIHUH
B COOTBETCTBUHU TpeOOBaHUAMHU 3aKOHOZaTenbcTBA PecnyOnmuku benapych 0 mepcoHaIbHBIX JTaHHBIX,
pa3bsicHeHUsIMH HannoHaabHOTO HEHTpa 3aIlUThI IEPCOHATBHBIX TAHHBIX CICIYIOIUX 00s3aTeIbHBIX
Mep IO 3aIIUTE MEPCOHAIbHBIX JAHHBIX:

5.2.1. Ha3HaueHUE CTPYKTYpHOTO  MOApa3AeieHHUs WJIM JIMIA, OTBETCTBEHHOTO 32
OCYIIECTBIICHHE BHYTPEHHETO KOHTPOJISI 32 00pabOTKOM MepcoOHATbHBIX JaHHBIX;

5.2.2. mpoxoxieHre pabOTHUKaMU CTPYKTYPHOTO TMOJPA3/eICHUs] WM JIUIA, OTBETCTBEHHOTO
32 OCYIIECTBJIICHHE BHYTPEHHETO KOHTPOJS 3a 00paOOTKON NEepCOHANBHBIX JaHHBIX, OOY4YCHHS B
HannoHampHOM LIEHTpe 3alUThl IEPCOHAIBHBIX JaHHBIX 10 BOIIPOCAM 3aIUThI IEPCOHAIBHBIX TAHHBIX
mo 00pa30BaTENbLHOW MpOrpaMMe TIOBBINICHHUS KBATU(HUKAIMA PYKOBOJSIIIUX pPAOOTHUKOB U
CIELUATIUCTOB;

5.2.3. mpuHATHE JOKAIBHOTO TPABOBOTO aKTa, OMNPEACISIONICTO MOPSAOK OCYIIECTBICHHS
BHYTPEHHETO KOHTpPOJsI 3a OOpabOTKOM MEepCOHAIbHBIX JaHHBIX, (PAKTHUYECKOE OCYILECTBICHHE
BHYTPEHHETO KOHTpPOJIS 32 00pabOTKOI MEepCOHANBHBIX JAHHBIX CTPYKTYPHBIM MOJpa3feieHueM WU
JIMIIOM, OTBETCTBEHHBIM 32 OCYILECTBJICHHE BHYTPEHHETO KOHTpPOJS 3a 00pabOTKOH MepCOHabHbIX
JTAHHBIX;

5.2.4. v3nanrie  JTOKYMEHTOB, OMPEACISAIONIUX TOJWTHKY B  OTHOIIEHUH OOpabOTKH
MEPCOHANBHBIX JAaHHBIX, B COOTBETCTBMM C pPEKOMEHIanusIMH HalmoHampHOTO IIEHTpa 3allUThI
MEPCOHANBHBIX JIAHHBIX IO COCTABJICHHIO JTOKYMEHTA, OIPEICINISIONIEr0 TOJUTUKY B OTHOIICHUU
00pabOTKM TEPCOHANBHBIX JaHHBIX, OOeCleueHrne HEOTPAHWYEHHOTO JOCTyNa, B TOM YHCIIE C
UCIO0JIb30BaHMEM TJI00anbHOM KommbloTepHOW cetu UMHTepuer (Ha caiite Mcnomnurens), K
JOKYMEHTaM, OTIPEIEIISTIONTAM MOJIUTUKY B OTHOIICHHH 00pabOTKH IMEPCOHANBHBIX JAHHBIX;

5.2.5. o3HakomMiIeHHE PAOOTHUKOB H HWHBIX JIMI[, HEMOCPEICTBEHHO OCYIIECTBIISIONINX
00paboTKy TMepCOHANBHBIX JaHHBIX, B TOM YHCJIE TEPCOHANBHBIX NaHHBIX naepxkatenei BIIK, ¢
MOJIOKEHUSIMU 3aKOHoJaTenbcTBa PecnyOnuku benapych 0 mepcoHanbHBIX JTaHHBIX, B TOM YHUCIE C
TpeOOBaHUSAMU MO 3alllUTE MEPCOHANBHBIX JAHHBIX, JOKYMEHTaMH, OINPEACISIONINMH IOJUTHKY B
OTHOIIEHUH 0OpaOOTKHU MEPCOHATBHBIX JAHHBIX, JIOKAJTbHBIMU MIPABOBBIMHU aKTaMHU, PErYIUPYIOIIUMHU
00paboTKy MepCcOHAbHBIX TAaHHBIX, a TAaK)Ke 00yuyeHHE 10 BOIIPOCaM 3alUThl MEPCOHATIbHBIX JaHHBIX
YKa3aHHBIX paOOTHUKOB M UHBIX JIUI] B IOPSIJIKE, YCTAHOBIEHHOM 3aKOHO/1aTEIbCTBOM;

5.2.6. YCTaHOBJICHUEC IOpsAAKA JOCTYIIAa K IEPCOHAJIBHBIM JaHHBIM, B TOM YHCJIC IICPCOHATIbHBIM
JaHHBIM I[ep)KaTCJ'Ieﬁ BHK, IIPUHATHEC JIOKAJIBHOTO IIPaBOBOI'0 akKTa, OIPCACIAOLICIO IIOPAA0K
IpeaoCTaBJICHUA TaKOro JOCTYIIA,

5.2.7. ocylleCTBICHHE TEXHUUYECKOM M KpUNTOrpauueckoil 3aluThl MIEPCOHATBHBIX JaHHBIX B
MOPsIIKE, IPETyCMOTPEHHOM 3aKOHO1aTeNbcTBOM Pecniyonuku benapycs;

5.2.8. Hannuue y McnonaHuTeNst JOKyMEHTOB, MOATBEPXKAAIOIIMX COOTBETCTBUE TPEOOBAHUAM
PCI DSS.

5.3. McnioyiHUTENIP UMEET MPABO MPUHUMATh WHBIC MEPHI 10 3allUTE MEPCOHATBHBIX TaHHBIX
CBEpPX T€X, KOTOPHIE OMKCAHbI B HacTosIeM CoriameHuu, Ipy YCIIOBUHU MOBBIIIEHUS HTOTOBOTO YPOBHS
3aIMINECHHOCTH NIEPCOHABLHBIX JaHHBIX nepkarened BIIK.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. CTOpOHBI yCTAQHABJIMBAIOT CIEAYIOIMIMA pPEXUM pa3rpaHUUYCHHUs OTBETCTBEHHOCTH B
OTHOIIIEHNH 00pabOTKU NePCOHANBHBIX JaHHBIX aepxkarenei BIIK:

6.1.1. 3aka3uMk HeceT OTBETCTBEHHOCTh nepen nepxkatensimu BIIK 3a neiicTBus, coBepiieHHbIe
C UX IEPCOHAJIBHBIMU JaHHBIMU VCIIOIHUTENEM B IIPOLIECCE BBIIIOJHEHUS TOPYYECHMS, BO3JI0KEHHOTO
3aka3zunkoM Ha Mcnonaurens B pamkax CornamieHus;

6.1.2. McnonHuTeNb HECET OTBETCTBEHHOCTD Mepell 3aKa3uMKOM 3a JIeWCTBUS, COBEPILIECHHbIE C
IepCOHaIbHBIMU JaHHbIMU aAepkareneil BIIK B mpouecce BBINOIHEHUS MOPYYEHHs, BO3JIOKEHHOTO
3aka3zunkoM Ha Mcnonnurens B pamkax CornamieHus;

6.1.3. B paMKax OTBETCTBEHHOCTH Iepe]l TOCYJapCTBEHHBIMH OpraHamMu Kaxaas u3 CTOpoH
OTBETCTBEHHA B IpEJieNax CBOCH yacTu 00pabOTKM MepCOHANbHBIX TaHHBIX Aepxkareneit BITK.
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7. JONOJHUTEJIBHBIE ITOJOXEHUSA
7.1. Hactosimiee CornamieHue siBJsiETCS HEOTheMJIeMON yacThio [loroBopa, BCTynaeTr B CUIIy C
MOMEHTA 3aKJIr0ueHUs JloroBopa U IEUCTBYET B TE€UEHHE CpOKa AeicTBUs [JoroBopa.

7.2. I3menenune Hactosmiero CorjamieHuss BO3MOXHO B TOpsake u3MeHeHHus Jlorosopa,
YCTaHOBJIEHHOTO J[0roBOpOM.



