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Hacrosimue OO1iune ycinoBust OKa3aHus yCiayT 10 IpHeMy
wiatexed (mamee — HacTosIMe YCIIOBHS)  SIBISIOTCA
HEOTHEMJIEMOM COCTaBHOW YacThIO JIOTOBOpa Ha OKa3aHUE
yCIyr MO TpUeMy IUIATeXeH, 3aKIl04eHHOTO MEXIy
00IIIeCTBOM C OTpaHWYCHHOW 0TBETCTBeHHOCTHIO « BED 21»
(Pecrrybnmka  bemapych), WMeHyeMBIM B JajbHEHIIEM
«[Inarexwusrit Arperatop» (¢ OIXHON CTOPOHBI), H 3aKa3YHKOM
aTHX ycuyr (c gpyroit croponbl). CoBMecTHO IlmarexHBIH
ArperaTop W 3aka3uuMK UMeEHYyrOTCS Kak «CTOPOHB», a MO
OTAEIBHOCTH — KaK «CTOpOHaY.

3akiroueHre JI0roBOpa Ha OKa3aHUE YCIYT M0 HpUEMY
iatexeld oopmisieTcss OTAEIBHBIM JIOKYMEHTOM (nanee —
JIOKyMeHT 0 3aK/IIOYEHUH JOTOBOPA).

These General Terms and Conditions of Payments
Acceptance Services (hereinafter referred to as “these T&Cs”)
constitute an integral part of the contract on rendering
payments acceptance services which is concluded between
WEB PAY Limited Liability Company (Republic of Belarus),
hereinafter referred to as the “Payment Facilitator” (on the one
part), and the Customer of these services (on the other part).
The Payment Facilitator and the Customer are hereinafter
jointly referred to as the “Parties”, and individually referred to
as the “Party”.

The conclusion of the contract on rendering payments
acceptance services shall be drawn up (formalized) by a
separate document (hereinafter referred to as “the Deed of
Agreement”).

1. TIPEIMET JOI'OBOPA.
TEPMHHbI 1 UX OITPENEJIEHUA

1. SUBJECT-MATTER OF THE CONTRACT.
TERMS AND DEFINITIONS

1.1.Tlo nmoroBopy Ha OKa3zaHHE YCIyr MO IpHEMY
iatexxedt [matexxHerid Arperatop o0s3yeTcs M0 3aTaHUIO
3akazyMka  OKa3plBaTh  3aKa3uWky  HH(pOpManMOHHbBIC
IUIATe)XKHBIE  YCIYTH, TMJIAaTeXHbIE YCIyTH SKBalpHUHTa
TUTATEKHBIX ONEpalliil M TUIATeKHBIE YCIYTH HHUIIMHPOBAHUS
IUIaTeXa, MPEeIyCMOTPEHHBIE B HACTOSIIEM IyHKTE (majee —
VYcenyrn), a 3aka3uuk o00s3yeTcs omadyuBaTh YCIyrd (IIyTeMm
ymIaTel Bo3HarpaxaeHus [lnarexxnoro Arperaropa). Yciayru
COCTOSIT B!

coope, o00OpaboTke U XpaHeHHH WH(GOPMAIMH TI0
IUIaTeXXaM, COBEpIIAeMbIM B ajpec 3aka3zunka (KJIMCHTOB
3aka3z4ynKa) KOHTpareHTaMu 3aKa3uuKa (KJIMEeHTOB 3aKa3dHKa),
a TakXe B MPENOCTaBICHWH Takod HH(opMmanuu B OaHK
(HE0aHKOBCKYIO KpEeIUTHO-(HMHAHCOBYIO OpTaHU3AINI0) H
(WnM) B IPOLIECCUHTOBBIN IIEHTP WITH 3aKa34HKY;

npueme Ha CriennaibHbli cueT [InmatexxHoro Arperaropa
IUIaTeXKeH, COBEpIIaeMBIX B ajapec 3aka3uuka (KJIHEHTOB
3aka3unka) KOHTpareHTaMu 3aka3urka (KJIHEeHTOB 3aKazyuHKa),
U TIepednciieHnH (IepeBoje) MPHUHATHIX JICHET (32 BBHIYETOM
BOo3HarpaxaeHus Ilmarexxsoro Arperatopa ©  JIpyTHX
yAepKaHHUH, IPEIYCMOTPEHHBIX HACTOAIIMMH Y CIIOBHSIMH HITH
cornamenneM CTOpoH) B OE3HAIMYHOM IOps/IKE 3aKa3uuky
WJIH TI0 33/1aHHI0 3aKa3uuKa HHBIM JHLaM (IIyTeM 0aHKOBCKOTO
nepeBojia Ha OAQHKOBCKMH cdeT 3aKka3yWka WIH HWHOTO
cooTBeTcTBYyIoIero Jymna). [Ipn mepeBose (mepedncieHun)
NPUHATBIX JICHEr 110 33/IaHUI0 3aKa3yhKa MHBIM JIMIAM
3aKa3unKy OKa3bIBaeTCs IUIATeXKHAs yCIyra MHHUIUMIPOBAHUS
TUIaTeXa;

mpueMe ¥ TIepeJadye Ha HCIOJHEHHWE IUIATEKHBIX
yKa3aHUH (TITaTeXKHBIX MHCTPYKLHIT) NIOCPEICTBOM
IUIATEKHBIX ~ MHCTPYMEHTOB B  IENIX  OCYIIECTBICHHUS
IUIaTeked B TONB3y 3akazunmka Oe3 OTKpBITHS CcYeTa
3aKa3unKOM.

VYenyru oka3blBaloTCs ¢ Hcnonb3oBaHueM [lmarexHoro
1033,  pa3paboranHoro ¢ yvacrueM  Ilmatexsoro

1.1. Under the contract on rendering payments
acceptance services the Payment Facilitator, as instructed by
the Customer, shall be obliged to render payment information
services, payment transactions acquiring services, and payment
initiation services provided for by these T&Cs (hereinafter
referred to as “the Services”), and the Customer shall pay for
the Services (by means of payment of the Payment Facilitator’s
remuneration stipulated hereby). The Services shall consist in:

collecting, processing and storing information on
payments made in favor of the Customer (Customer’s clients)
by Customer’s (Customer’s clients’) counterparties, as well as
in providing such information to the bank (non-bank financial
institution) and (or) to the processing center or to the Customer;

the acceptance to the Payment Facilitator’s Special
Account of payments made in favor of the Customer
(Customer’s clients) by Customer’s (Customer’s clients’)
counterparties and transmission of the money accepted (less the
Payment Facilitator’s remuneration and other withholdings as
stipulated by these T&Cs or agreement between the Parties) by
bank transfers to the Customer or, as assigned by the Customer,
to other persons (wire transfers to the Customer’s or another
relevant person’s bank account). In regard to transmission of
the money accepted, as assigned by the Customer, to other
persons the Customer is provided with payment initiation
service.

receiving and forwarding payment orders (payment
instructions) using payment instruments to make payments in
favor of the Customer without the Customer having to open a
bank account.

The Services are provided using the Payment Gateway
developed with the participation of the Payment Facilitator,
within the scope of activities specified in subparagraphs
eighteen and twenty-four of paragraph 3 of the Regulation on
the High-Tech Park, approved by Decree No. 12 of the
President of the Republic of Belarus dated September 22, 2005.




Arperaropa, B pamKax BUJIOB JESITEIbHOCTH,
IpeIyCMOTPEHHBIX ab3allaMi BOCEMHAALATHIM U J(BAJLIATh
yeTBepThIM nyHKTa 3 [lonoxenuss o Ilapke BBICOKHX
TEXHOJOrui, yTBepxkaeHHoro Jlekperom  Ilpesunenta
Pecny6smukm Benmapych ot 22 centsops 2005 1. Ne 12,

1.2. Bamoter, B KoTOpeIXx IlmatexxHeiii Arperarop
IPUHAMAET IUIATSXKH M MEPEYUCIsIeT JCHBIM 3aKa3dHKy,
IUTATEXKHBIE METOJBI, CPOKH INEPEUNCICHHS ACHET M pa3Mep
Bo3HarpaxaeHus  IlmarexxHoro  Arperatopa,  pasmep
Obecnieuenus omnpexnenstorcst CropoHamMu B JloKyMeHTE O
3aKJIFOYSHUH JIOTOBOPA.

1.2. The currencies of payments accepted and transferred
by the Payment Facilitator to the Customer, payment methods,
terms of money transfers, Payment Facilitator’s remuneration
amount and Collateral amount shall be determined by the
Parties in the Deed of Agreement.

1.3. Cpok Hauana okazaHusi YCIyr onpenensercs JHEM
MOAKIIIOUEHHsT HHPOPMAILIIOHHOW CHCTEMBI 3aKa3uuKa 1 (W)
Wuteprer-pecypca k IlnaTtexxHoMy 1HUTIO3y B peXUMeE
NPOMBIIICHHON SKCIUTyaTalyu (T.€. HE B TECTOBOM PEKHME)
(ytubo nHeM Bo300HOBIEHUs Joctyna K [lnaTexxHoMy nUTIO3Y
IOCJIC TPHOCTAHOBIICHNUS OKa3aHUs Y CIIyT).

Cpok OKOHYAaHHUS OKa3aHHs YCIYT ONpEAeisieTcs THEM
OTKITIOYCHUS! MH(POPMAIMOHHOH CHCTEMBI 3aKa3uhkKa OT
[Tnatexxaoro mumo3a (IMO0 AHEM NPHOCTAHOBICHHS HIIH
npeKpamenus focryna K [lnatexxaoMy numosy).

1.3. The Services shall commence on the day of
connection of the Customer’s information system and/or
Internet resource to the Payment Gateway for commercial
operation (i.e. not in test mode) (or the day of resumed access
to the Payment Gateway following the suspension of the
Services).

The Services shall terminate on the day of disconnection
of the Customer’s information system from the Payment
Gateway (or the day of suspended or terminated access to the
Payment Gateway).

14.B OTHOIICHHIX MEXTY CropoHamu
HIDKETIPUBE/ICHHBIE TEPMUHBI HCIIOJIB3YIOTCS B CIEIYIOMINX
3HAYCHHSIX:

1.4. In the relations between the Parties the following
terms (expressions) shall have the following meanings:

1.4.1. ABTOpU3anMOHHAs CTpaHuLA -
CHelMaNM3UpOBaHHas  3allUIleHHas CTpaHUIa B CETH
WuTepHeT, KOoTOpas MpegHa3sHaueHa JUIsi HHUIUHPOBAHUS
iatexa B oruiaty ToBapa (mmyTem BBoaa pekBu3utoB BIIK u
(1IM) MHBIX JAHHBIX);

1.4.1. “Authorization page” means a specialized secure
Internet page, which is intended to initiate payments for Goods
(by entering BPC details and/or other data);

1.4.2. Inatexubiii nuno3 — [Iporpammuoe obGecnieueHne
«IInarexusi nuio3 WEBPAY» Ilnatesxxnoro Arperatopa 1uis
¢uHAaHCOBOH cdepbl WIM HMHOE CIICHHAIN3UPOBAHHOE
nporpaMMmHoe  obecrniedenne Ilmarexxnoro  Arperatopa,
npenHa3HaYeHHoe Juil  oOecriedyeHHs MH(OPMALMOHHO-
TEXHOJIOTHYECKOTO B3aMMOJEHCTBHUSI yYaCTHHKOB IIpoliecca
COBEpUIEHNI W IpHeMa Iuiatexedl B cetn MHTepHET (B TOM
yucae s coopa, o0paboTKu u mepenaayd WHGOPMAIMU O
IaTexax, CoBepiiaeMbix ¢ ucnoib3oBanneM BIIK wimm nHBIM
obpazoM), B  pe3yJbTaTe HCIOJB30BAHUA  KOTOPOTO
IInarexHblii ArperaTop B TOpsAKe OKa3aHus
HH(bOpMaHHOHHLIX IUIaTCKHBIX YCIYI' U IUIATCKHBIX YCIYyT
9KBalpyHIa IUIATE)KHBIX ONEpalii NPUHUMAeT Ha CBOM
0aHKOBCKHUE CUETA IUIATEXKH B MOJIb3Y TPETHUX JIUIT;

1.4.2. “The Payment Gateway” means the Payment
Facilitator’s Software “WEBPAY Payment Gateway” for the
financial sector or another Payment Facilitator’s specialized
software, designed to ensure info-tech interaction of parties to
making and accepting e-payments (including for collecting,
processing and transmitting information on payments made
using BPC or otherwise), as a result of the use of which the
Payment Facilitator in the course of rendering information
services and payment transactions acquiring services accepts to
Payment Facilitator’s bank accounts payments in favor of third
parties;

1.4.3. ApOutpaxk — mporecc OIpeaeNieHus IUIaTeKHON
CHCTEMOIl OTBETCTBEHHOCTH 3a OICpPAaLUI0, pe3yJIbTaT
OCIlapMBaHUsl KOTOpOW B paMKaxX IIPOBEJCHUS IPOLEIYD
0TKa3a OT IIaTe’Ka MM TIOBTOPHOTO BBICTABIICHUS OTIEpaliy K
oIlaTe HE Y/OBJIETBOPSIET OJUH M3 OaHKOB-YYaCTHHUKOB
HPETEeH3MOHHOT0 IIpoLecca;

1.4.3. “Arbitration” means a process initiated by the
payment system to determine a party’s liability for a transaction
denied or repeated, where such outcome of denial or repeated
payment is challenged by any bank being a party to the claim
issue procedure;

1.4.4. BIIK — OaHKOBCKas IUIaTEXKHAS
IJIATEeKHOM  CHUCTEMBI, IUIATEXXH B  paMKax
noaaepxkuBaroTcs [1naTexHpiM ArperaTopom;

KapToyka
KOTOpOM

1.4.4. “BPC” means a bank (payment) card of the
payment system, which payment services are supported
(facilitated) by the Payment Facilitator;

1.4.5. aTepHeT-pecypc — HHTEPHET-CANT, MPIIIOKEHHUE
JUTSI MOOMJTBHOTO YCTPOICTBA, HHON WH(GOPMAIMOHHBIN pecypc
3aka3unka (KJIHEHTa 3aKa3dyMKa) MMEIONINHA MOIKIIOYeHHE K
cetu MHTEpHET W MO3BOJSIIOIIMM OCYILECTBIATh B CETH
WuTepHer peanusanuto ToBapos.

1.4.5. “Internet resource” means a website, mobile
application, or another information resource of the Customer
(Customer’s client) with Internet connection, allowing the sale
of Goods on the Internet.

1.4.6. JIumutsl - onpenenseMble IInatesxHBIM
ArperatopoM OTpaHHYCHUS MO CyMME U (WIH) KOJIHUYECTBY
orepanuii, a TAKKE M0 BUIY ONEPAIUii, KOTOPBIE MOTYT OBITh
coBepuieHsl Ha MHTepHer-pecypce, B TOM YHCIE IO
Omnepamusim ~ «Chargeback»,  Omnepamusm ~ «Bosspary,
Onepamusim «OTMeHa», COOWHBIM OTIEPAITHSIM;

1.4.6. “Limits” mean restrictions of amounts and/or
number of transactions, as well as types of transactions to be
performed on the Internet resource, as determined by the
Payment Facilitator, including Chargeback Transactions,
Refund Transactions, Cancel Transactions, and Failed
Transactions;




1.4.7. MomieHHMYeCKass ~ Omepamnuss —  Omepars,
coBeplIeHHas Oe3 BegoMa 1tk cornacus nepxxaterst BITK 6o
BJIaIeblIa CUYETa, C KOTOPOTO 10 AaHHOM ONepanuyl CIMCAHBI
JICHBIW; OIepamys, OCYUIECTBICHHAs 10 MNOAACIbHOMY,
YKpaJIecHHOMY, YTEPSIHHOMY IIIaTeKHOMY HHCTPYMEHTY (B TOM
gucne BIIK); omepamms, coBeprieHHas C WCIOJIb30BaHUEM
BPEIOHOCHOTO TPOTPaMMHOTO OOECIICUCHNUS; NHASA ONepanys,
IpU3HaHHAs  MOILIEHHUYECKOW  IUIATEKHOM  CHCTEMOM,
[InatexxupiM ArperatopoM u (uiam) O0aHKOM, HEOaHKOBCKOM
KpeIuTHO-(pMHAHCOBOW OpraHu3alnyel, ydacTBOBaBLIEH B
OCYILIECTBJICHUH JAHHON OIepaIuu.

JlocTaTo4HBIM TOATBEPXKIACHUEM (haKTa COBEpIICHHS
MouieHHHYEeCKOH  omepanuu  ABISAIOTCS B TOM  4HCIe
cooOIeHnst 0 Hel OT OaHKOB W KpEeIUTHO-(DMHAHCOBBIX
OpTaHM3aINid, HETOCPEICTBEHHOE BbIABICHHE [lnaTeKHBIM
Arperatopom npu3HakoB MoIIIeHHUYECKOM OTIepaliu U Jp.

1.4.7. “Fraudulent Transaction” means a transaction
performed at no approval granted by or unknown to BPC holder
or owner of the account debited under the transaction; or a
transaction performed using a counterfeit, stolen, or lost
payment instrument (including BPC); or a transaction
performed using malicious software; or another transaction
recognized as fraudulent by the payment system, Payment
Facilitator and/or bank / non-bank financial institution involved
in the transaction process.

Sufficient proof of Fraudulent Transaction shall include
inter alia transaction messages transmitted by banks and
financial institutions, traces of Fraudulent Transaction as
identified by the Payment Facilitator, etc.

1.4.8. HeaBTopn3oBaHHass Omepamus —  ONepals,
COBEpIICHHass  0e3  OCYNIECTBICHHS  ayTeHTU(HUKALUH
nepxatens BIIK ¢ ucnonszoBanuem 3-D Secure, Mo KoTopoit
nepxareneM BIIK  wHHnmupoBaHO pa3OHpaTENBCTBO O
NPU3HAHUM JAHHOM olepaluy HeaBTOPHU30BAHHOM.

1.4.8. “Unauthorized Transaction” means a transaction
performed with no BPC holder authentication using 3-D Secure
technology, which was claimed by BPC holder as unauthorized
(with proper proceeding initiated).

1.4.9. HepeiicTBuTeNbHBIE  ONEpaliMd  —  OINEparys,
OCYIIECTBIICHHAS c HapyIIeHHeM TpeGoBaHuit
3aKOHOJaTenbCcTBa, [Imarexubix  cucrem, IlmatesxHoro

Arperaropa, a Takxke OaHKOB M HEDAaHKOBCKUX KPEIHUTHO-
(MHAHCOBBIX ~ OpraHW3alWii,  y4acTBOBaBIIMX B  HX
OCYIIECTBIIEHUH, B TOM YHUCIE (HO HE UCKIIOUUTEIHHO):

MOIICHHWYECKasl Olepanys WIN WHas OIepanus,
COBEpIICHHAs! HEPaBOMEPHO;

oreparys, COBEpIICHHAs JIUIOM,
nepxxateneM BIIK;

onepauusi, copepuieHHas 1o bBIIK, cpok neicTBus
KOTOpPOH HCTEK M He ObII NpOJUIeH OAaHKOM-3MHUTEHTOM HIIH
ellle He HaCTYTMJI HAa MOMEHT COBEPILEHHS ONepalny;

omepanus, odopmieHHas HeJleHICTBUTEIBHBIMU
JIOKYMEHTaMH JH0O0 MpPOBEIEHHAss B OTCYTCTBHE IUIATEXKHBIX
JIOKYMEHTOB,

omepanus, IO KOTOPOHW COJepXKaHHME KapT-ueka,
nepelaHHOro B OaHK-dKBadep WM OaHK-3MHTEHT,
HE COOTBETCTBYET COJEP)KAHHMIO KapT-4eKa, ITOIyIEeHHOTO
nepxareneM BIIK;

onepauus no omuare ToBapa ¢ ucnoss3oBanueM BIIK,
CyMMa KOTOpOHl TpeBbIIaeT IEHy Takoro e ToBapa B
CHUTYyaIH, koraa ToBap peann3yercs 3a HAINYHBIC ISHBIY HITH
¢ ucroJyib30BaHueM MHbIM, YyeM BIIK, ciocobom omatsr;

omepanys, MPH TPOBEACHUH KOTOPOH OBUT IONydeH
OTKa3 B aBTOpH3AIMH, HO OIeparys TeM He MeHee Obuia
OCYIIIECTBIICHA;

3aka3unk (KIHEHT 3aka3dyWka) He
JIOKYMEHTBI, 3alIPOIIEHHBIE IT0 OIepPaIiH;

omepauusi, COBEpLICHHas B OIuIaTy ToBapa, KOTOpPBIH
HE epejaH WA IepelaH C HapylleHUH YCIOBHHM O
KOJIMYECTBE, KAYECTBE, CPOKE M (MIIM) MHBIX yCIOBHUI JOrOBOpa
WY 3aKOHO/IaTENIbCTBA;

ToBap omtaueH 1Baxbl;

omepauus, NpH OCYILECTBIECHHH KOTOPoil 3axka3uMKoM
(xmenToM 3aka3dnKa) HapyIIEHBl HACTOAMME YCIOBUS WU
(mm) cormamenue CrtopoH, u (wnm) o0s3aTeNbCTBA TEPEN
npruoOperatenem ToBapa, BO3HHKIINE W3 JOTOBOpa WIH
3aKOHOJATEIIbCTBA;

orepanys, B OTHOINIEHNH KOTOPOH MMEIOTCSI OCHOBAHUS
nojiaratb, 4YTo OHa OyJeT IpHU3HaHA HEACHCTBUTEIHLHOW B
OyayuieM 1o Jro00My U3 BbIILICYKa3aHHBIX OCHOBAHUH.

HC ABJIAIOIIUMCSA

MIPEAO0CTaBHI

1.4.9. “Invalid Transaction” means a transaction in
breach of the applicable requirements of laws, Payment
Systems, Payment Facilitator, as well as banks and non-bank
financial institutions involved, including (but not limited to):

fraudulent or other illegal transaction;

transaction by a person other than BPC holder;

transaction by using an expired BPC, or not extended by
the issuing bank, or still inactive at the time of the transaction;

transaction by providing invalid documents or with no
payment instrument submitted;

transaction where the card check details submitted to the
acquiring bank or issuing bank mismatch the card check details
as received by BPC holder;

payment transaction for Goods using BPC, which sales
amount exceeds the cash price of the same Goods, if selling for
cash, or the Goods price, if paying by any method other than
BPC;

transaction with authorization denied, which was
nevertheless processed,;

no transaction documents provided by the Customer
(Customer’s client), when requested;

payment transaction for Goods failing to be provided, or
provided in breach of quantity, quality, term and/or other
requirements specified by agreement or law;

double payment for Goods;

transaction by the Customer (Customer’s client) in breach
of these T&Cs and/or agreement between the Parties, and/or
contractual or legal obligations before the Goods purchaser
(consumer);

transaction reasonably suspected to be invalidated in
future for any reason as aforesaid.

Sufficient proof of Invalid Transaction shall include inter
alia transaction messages transmitted by banks and financial
institutions, traces of Invalid Transaction as identified by the
Payment Facilitator, etc.




JlocTaTouHbIM TMOJTBEpXkKACHHEM (DaKTa COBEpIICHUS
HepelicTBUTENbHON oOmepanuul  SIBISIOTCS B TOM  YHCIC
coolOmennss o0 Hell OT OaHKOB M KpeAWTHO-(MHAHCOBBIX
OpraHM3aiuii, HEIMOCPEICTBEHHOE BbIsBICHHE [l1aTe:KHBIM

Arperatopom npu3HakoB HeneiicTBUTENHOM Onepaliniu u Jp.

1.4.10. TTopkmouenne  WHGOPMAITMOHHOH  CHCTEMBI
(moaximouenne HTEpHET-pEcypca) — COBOKYITHOCTh ACHCTBHIA
TEeXHUYECKOTO IIaHa, HeOOXOIMMBIX JUIS IpHeMa IUIaTeXel B
moJp3y 3aka3unka (KIMEHTOB 3aKa3uhKa) C MCIIOIB30BAHUEM

1.4.10. “Information system connection” (“Internet
resource connection”) means a complex of technological
actions and processes as required for the reception of payments
made in favor of the Customer (Customer’s clients) by using

[MnarexxHoro  muir03a B pexxuMme  mpombiiuieHHOH | the Payment Gateway in commercial operation;
IKCILTyaTaIH;
1.4.11. OGecneueHue — JICHEXKHasI CyMMa, 1.4.11. “Collateral” means an amount of money provided

npefocTaBleHHas 3aka3uukoM [lnatexHomy Arperaropy kak
croco0 oOecriedeHHsl HCIIOJHEHUS JICHE)KHBIX 00s3aTeNbCTB
3aka3unka B paMKaXx HACTOALIMX YCIOBMH u  (WiIM)
cormamenus  Cropon.  OOecrmeyeHne  MOXeT  OBITh
UCNONB30BaHO [InaTtexHbIM ArperatopoM B OJHOCTOPOHHEM
HOPSAIKE AJIS yIOBIETBOPEHHS JTIOOBIX IEHEKHBIX TPEOOBaHUH
K 3aKka3unky B paMKaX HACTOSIIUX YCIOBHH U (WIH)
cornmamenust CTOpoH (B TOM 4HCIE IO BO3MELICHUIO CYyMM
Momenanvecknx u (win) HeneHCTBUTENBHBIX omepanuid u
(unm) wTpadoB IIATEKHBIX CUCTEM) — IIyTEM YACpIKaHUS
cymMmm TpeboBanuii u3 OOecrieueHHs B OJHOCTOPOHHEM
nopsiake. IIponentsl Ha cymmy OOecneyenus [lnaTesxHbIM
ArperatopoM He yIJIauUBaIOTCSL.

by the Customer to the Payment Facilitator as a security of
Customer’s proper performance under these T&Cs and/or
agreement between the Parties. The Collateral can be used by
the Payment Facilitator on a unilateral basis to satisfy any
monetary claims against the Customer under these T&Cs
(including reimbursements of Fraudulent and/or Invalid
Transaction amounts and/or penalties imposed by payment
systems) — by collecting such claimed amounts from the
Collateral amount by the Payment Facilitator unilaterally.
No interest shall accrue on the Collateral amount and be
payable by the Payment Facilitator.

1.4.12. Onepatuss  «Chargeback» — oTka3 0OaHka-
SMUTEHTa OT OCYIIECTBICHHUS IIIaTeXa II0 ONepaluu ¢
ucnons3oBanueM bBIIK, koTopselii BeIpaskaeTcsd B CIHCaHHUU
JICHEXXHBIX CpeACTB co cuera [lmatexnHoro Arperatopa win
00CITy’)KMBaIOMKX ero O0aHKa Jr00 HEOAHKOBCKOM KPEIHTHO-
(hMHAHCOBOH OpraHM3alMy Ha CyMMY OI€palyy, IPU3HAHHOH
NPOBEICHHOH ¢ HapyIIeHHeM NPaBHJI IJIATEKHOM CHCTEMBI,

1.4.12. “Chargeback Transaction” means a refusal of a
BPC-based transaction by the issuing bank, such refusal to
result in charging the account of the Payment Facilitator or its
servicing bank or non-bank financial institution for the amount
of transaction recognized to be in breach of the payment system
rules;

1.4.13. Omeparuss~ «Bo3Bpar» —  omepammsa ¢
ucrions3oBanneM bBIIK, koropas ocymecTBisercs IpH
Bo3Bpare nepxkarenem BIIK Toapa, mpmoOpereHHOTO WM
paHee M OIIAYeHHOTO ¢ ucnonb3oBanueM BIIK;

1.4.13. “Refund Transaction” means a BPC-based
transaction of refund for the Goods purchased by and then
returned to BPC holder (if paid by use of BPC);

1.4.14. Onepanuss  oruiaThl — IJIATEXKHAS —OIMEpaIus
WHUIIMUPOBAHUS TIJIaTeXa, CoBepiieHHas Ha VHTepHeT-

pecypce;

1.4.14. “Payment Transaction” means a transaction to
initiate a payment on the Internet resource;

1.4.15. Onepamusa «OTMeHa» — omepaius OTMEHBI (T.e.
AHHYJIMPOBAHM) OCYIIECTBICHHOH panee Onepanyy OIIaTel;

1.4.15. “Cancel Transaction” means a transaction to
cancel (i.e., annul) a preceding Payment Transaction;

1.4.16. OcraHoBKa HHuTepHeT-pecypca
(mpuoCTaHOBJIEHHE  OKa3aHWsi  YCIYyT) —  BpPEMEHHOE
omokupoBanne TepmuHama IHTepHET-pecypca WIH HHOE
JNEHCTBHE TEXHUYECKOTO IDIaHa, BIEKYyIIee BPEMEHHYIO
HEBO3MOXKHOCTb 3aKa3uMKa MoJIb30BaThCsl Y CIyramu;

1.4.16. “Internet Resource Disruption” (“Suspension of
Services”) means temporary blocking of the Internet Resource
Terminal or other technical action that results in the temporary
suspension of Services for the Customer;

1.4.17. OrtkroyeHne  WHPOPMAIMOHHONH  CHUCTEMBI
3akazunka (MIHTEpHET-pecypca) — MOCTOSIHHOE OJIOKMPOBaHUE
Tepmunana MHTepHeT-pecypca WIM  HHOE  JIeHCTBHE
TEXHHUYECKOTO TUIaHa, BIIEKyIIIEee NepMaHEHTHYO
HEBO3MOXKHOCTB 3aKa34uMKa IT0JIb30BaThCs Y CIIyTaMu;

1.4.17. “Customer’s Information System (Internet
Resource) Disconnection” means permanent blocking of the
Internet Resource Terminal or other technical action that
results in the permanent termination of Services for the
Customer;

1.4.18. Tlomo3putenbHas — omepaius —  OIepaus,
MPOM3BENICHHAs ¢ OTKJIOHEHHEM OT CTaHJapTa JUOO MpaBwI,
YCTAaHOBIEHHBIX IUIATEKHON CcHCTeMOH, m (Win) Jaromias
OCHOBaHHUs I10JIaraTh, YTO BIIOCJEACTBUU OHA MOXET OBITH
CropHO¥# onepanuei;

1.4.18. “Suspicious Transaction” means a transaction
performed with deviation from the standards or rules
established by the payment system, and/or giving reason to
believe that it may become a Disputed Transaction thereafter;

1.4.19. CooitHast omepamuss — OIepamus, KOTOpas
HE MOXKET OBITh YCIICIIHO 3aBEpPIICHA B IITATHOM PEXHME TI0
NPUYMHE HEKOPPEKTHBIX HAacTpoek W (wim) cOoes
(Texamyeckux ommbOok) Ha MHTEpHET-pecypce;

1.4.19. “Failed Transaction” means a transaction that
cannot be successfully completed in normal mode due to
incorrect settings and/or failures (technical errors) on the
Internet resource;




1.4.20. Cneuuanbublid cuer [lnatesxHoro arperaropa —
0aHKOBCKHUI cuer co CrelaabHbIM PEKUMOM
(YHKINOHHPOBAHMS, KOTOPBIH UCIIOJIB3YeTCS UL
pasMelieHHss W ydeTa JCHEXKHBIX CPEICTB II0 IUIaTeXkaMm,
NpHHIMaeMbIM [11aTeXKHBIM arperaTopoM B IOJIb3y 3aKazdnka
(KIMeHTOB 3aKa3vyuKa);

1.4.20. “Payment Facilitator’s Special Account” means a
bank account with a special operating regime, used for holding
and accounting of funds from payments accepted by the
Payment Facilitator in favor of the Customer (Customer’s
clients).

1.4.21. CnopHast omepauuss — oOmepamus, KOTOpas
He npu3HaeTcs: 6ankoM->muTeHTOM (nmepxkareneM BIIK) m mo
KOTOpPOH OaHKOM-3MUTEHTOM MOXXET OBbITh WHUIUHPOBAH
NPETeH3UOHHBIH Ipolecc;

1.421. “Disputed Transaction” means a transaction
challenged by the issuing bank (BPC holder) and subject to a
claim issue process that may be initiated by the issuing bank;

1.4.22. Cron-nuct — peectp, coaepskamuii nanusie BITK,

3alpCUICHHBIX  JIsI  MCIOJIb30BaHUA, a TaKKE€ HHYIO
I/[H(l)OpMaIlI/IIO, HeOGXOZ[I/IMyIO JJIA MMpeAOTBpalllCHU
HOI[O3pI/ITeJ'H)HI)IX onepaunﬁ n MOIICHHUYCCTBA npu

ucnonb3oBannu bIIK;

1.4.22. “Stop list” means a register of BPC data
prohibited for use, as well as other information necessary to
prevent Suspicious Transactions and fraud when using BPC;

1.4.23. Tepmunan MHTepHeT-pecypca — BHUPTyaJbHBIN
TUIATEKHBIA TEPMUHAI, BBIICICHHBIH 111 3aKa34uKa (KJIHeHTa
3aka3uyka) M 3aperHCTPHPOBaHHBIA B [lmaTexkHOM mHUIIO3E,
KOTOPBIN MCIIOJIB3YETCs JUTs IpHeMa IuiaTexeit 3a ToBapsl;

1.4.23. “Internet Resource Terminal” means a virtual
payment terminal dedicated for the Customer (Customer’s
client) and registered in the Payment Gateway to accept
payments for Goods;

1.4.24. Tosap — ToBap (paboTa, yciyra, IMyIIEeCTBEHHOE
npaeo) Toprosia, B omaTy KoToporo (kotopoit) [Tnarexxspm
ATperaTropom NpUHAMAETCS IUIATSK;

1.4.24. “Goods” mean Merchant’s products (works,
services, property rights) the Payment Facilitator receives
payments for;

1.4.25. Toprosen — IOpPHOMYECKOE JIAIO, OpPTaHU3AIH,
KOTOpass B COOTBETCTBHUHM C HWHOCTPAaHHBIM TIIPaBOM HE
MPU3HACTCS IOPUIMYCCKUM JIMIOM (Jajice — IOPHIHYECKOE
JIMI0) HWHIWBUAYAIBHBIA MPEANPUHUMATENb, (HUIUUCCKOEC
JIMII0, KOTOPOE BIPaBE OCYMICCTBISATH BHIBI SKOHOMHUCCKOM
JSSITEBHOCTH 0€3 PETUCTPAIMK B KAYSCTBE UHAUBUYATBHOTO
OpeJnpUHUMATENs, peanusytomue ToBapbl U MPUHUMAIOIINE
miatexxu 3a Hux. Ilog Toprosrem noHumaercss 3akaszduk, a
ecim 3aKa3udK OCYIIECTBISIET MPHEM IUIaTeXed B IIONB3Y
JIPYTUX Il — TO KIMEHT 3aKazdyhKka, KOTOPOMY 3aKa3dukK
OKa3bIBaCT YCIYTH IO MPHEMY IUIATSKEH;

1.4.25. “Merchant” means a corporate entity, or company
having no legal entity status under foreign law (“legal entity”),
or individual entrepreneur, or individual doing business other
than as individual entrepreneur, selling Goods and accepting
payments for the same. “Merchant” shall include the Customer,
and Customer’s clients on service contracts, if the Customer
agrees to receive payments in favor of such third parties;

1.4.26. MCC (merchant category code) — ko kareropuu
TOpFOBL[a, HpI/ICBaI/IBaGMHﬁ B COOTBCTCTBHUHU C
KHaCCH(l)HKaLIHef?I BUJI0B JACATCIIPHOCTH COorjiaCHO
Tpe60BaHI/I$IM IJIaTCKHBIX CUCTEM B 3aBUCUMOCTH OT TOBapOB,
peanuzyeMbix Toprosuewm;

1.4.26. “MCC” means the Merchant category code
assigned under the business classification subject to the
payment system requirements, depending on the class of Goods
marketed by the Merchant;

1.4.27. TepMuHbl «uneHTUQHUKALMS», «OeHeDUIIMapHBINA
BJIajieJiel MCHOJB3YIOTCS B 3HAUYCHHUSX, OIPEICICHHBIX
3akoHogaTenbcTBOM PecnyOnmku  bemapyce o Mepax 1o
NPEeOTBPAIICHHIO  JIETAIM3AlMK  J0XOJ0B, MOJyYSHHBIX
NPECTYNHBIM IyTeM, (HUHAHCUPOBAHHS TEPPOPHUCTHYECKOI
JeATEeIbHOCTH ¥ (PMHAHCHPOBAHHMS PACIIPOCTPAHCHHUS OPYIKHS
MaccoBoro nopaxkenus (naiee — [IO/DT).

1.4.27. the terms “identification” and “beneficial owner”
shall be used in the meanings defined by the laws of the
Republic of Belarus on measures to prevent money laundering,
terrorism financing and financing of proliferation of weapons
of mass destruction (AML/CFT).

1.4.28. uHpIC TEPMHHBI HCIHOJB3YIOTCS B 3HAUYCHUSX,
omnpezeneHHbix 3akoHoM Pecrry6umku benapycs ot 19 anpens
2022 1. Ne 164-3 «O mnarexHbIX CHCTEMax M IUIATEKHBIX
ycayrax» (nanee — 3aKOH O IUIATEXKHBIX YCIyrax) M WHBIM
3akoHonarenscTBoM PecryOnuku Benapyce.

1.4.28. other terms shall have the meanings as defined by
Law of the Republic of Belarus No. 164-Z “On Payment
Systems and Payment Services” dated April 19, 2022
(hereinafter referred to as the “Payment Services Law”) and
other laws and regulations of the Republic of Belarus.

2. OBA3AHHOCTHU U TTPABA CTOPOH

2. OBLIGATIONS AND RIGHTS OF THE PARTIES

2.1. Ilnatexxuplii Arperatop o0s13aH:

2.1. The Payment Facilitator hereby undertakes:

2.1.1. mpuHUMATh IUIATE)KH, COBEpIIAEMBbIE B ajapec
3aka3unka (KIMEHTOB 3aKa3ymKa) KOHTpareHTaMu 3axa3unka
(xnmmeHTOB 3akazyWka), M MEPEeUYHCIITh NOCTYMHUBIIHME Ha
Crnenuanpaeiii cueT IlmarexxHoro Arperaropa aeHeru (3a
BBIUETOM Bo3HarpaxaeHus [ imatesxxHoro Arperaropa u Apyrux
yAepKaHUH, MPeAyCMOTPEHHBIX HACTOSIIUMHU Y CIOBUSIMH U
(umm) cornamenneM CTOpoH) B O€3HAIMYHOM THOPSAKE
3aka3yMKy WIM 110 33JaHUI0 3aKa3yMKa MHBIM JIMIAM (IIyTeMm

2.1.1.to accept payments made by Customer’s
(Customer’s clients’) counterparties in favor of the Customer
(Customer’s clients) and transfer the money received into the
Payment Facilitator’s Special Account (less the Payment
Facilitator’s remuneration and other fees as stipulated by these
T&Cs or agreement between the Parties) by bank transfers to
the Customer or, as assigned by the Customer, to other persons




0aHKOBCKOTO nepeBoJia Ha 0AaHKOBCKUI CUET 3aKa3uMKa HIIH
HMHOI'0 COOTBCTCTBYIOLICTO J'II/IHa);

(wire transfers to the Customer’s or another relevant person’s
bank account);

2.1.2. ocymiecTBUTh, NPH HAJMYUUA COOTBETCTBYIOLIECH
TEeXHUYECKOW HMHTETpalii, HOAKIIOUYEeHHE HH()OPMAIMOHHON
cuctemsl (mogkmouenne MHTepHET-pecypca) k [Imarexaomy
IUTIO3Y;

2.1.2.to ensure the Information system connection
(Internet resource connection) to the Payment Gateway,
provided that the relevant technical integration has been carried
out;

2.1.3. paccMaTpuBaTh ~ IHCHMEHHEIC
3aka3unka 00 u3smMeHeHun JIMMUTOB;

TIPEIIIOKEHUA

2.1.3. to consider Customer’s written offers to change the
Limits;

2.1.4. ygacTBOBaTh B PacCMOTPEHHH, PACCIICAOBAHUH H
pa3pelieHu CIOPHBIX CHUTYAalMi, CBS3aHHBIX C MPHEMOM
TIaTeXeH B MoJb3y 3aka3unka (KIMEHTOB 3aKa3dymKa);

2.1.4. to participate in consideration, investigation and
resolution of disputes related to the reception of payments in
favor of the Customer (Customer’s clients);

2.1.5. [IncpMeHHO yBEIOMIIATH 3aKa34nKa O:

npeacTosmeit OcTtaHOBKE WutepreT-pecypca
(IpHOCTAaHOBNEHUHN OKa3aHHA YCIyr) 1O OCHOBaHMAM,
YKa3aHHbIM B MYHKTax 2 — 6 OpuiiokeHUs | K HACTOSIINM
YcnoBusiM, B CpOK He mo3jaHee 15 mHell 10 ee coBepleHus,
€CJIM MHOE HE MPeyCMOTPEHO 3aKOHOAATEILCTBOM;

npeacrosieM OTKII0YeHUH HHPOPMAIIHOHHOW CHCTEMBI
3aka3zunka (HTEpHET-pecypca) Mo OCHOBAaHUAM, YKa3aHHBIM B
MyHKTax 2 — 7 NpUJIOKEHUS 2 K HACTOSIIUM Y CJIOBHSIM, B CPOK
He mo3fHee 15 nHEM 1o ero coBeplIEHUs, €ClIM HHOE He
MPEIYCMOTPEHO 3aKOHOATEIhCTBOM;

BO3HHUKHOBEHUH Y 3aka3zdyWKa 3aJ0JDKCHHOCTH TMepen
[InatesxHpIM Arperatopom;

CropHo#l omepanuu B cllydae, €ClId OT 3aka3uuka
TpeOyeTcsl NMpUHATHE pElleHUs 00 ydyacTHH B TIPOLEIype
ApOutpaxa no CriopHo# oneparyy 1 yrare KOMUCCHU OaHKa
(He0aHKOBCKO# KpeIUTHO-(HHAHCOBOI OPraHU3aIMK) B CBSA3H
¢ pasbupatenbcTBoM o COpHO# onepanuy;

2.1.5. to notify the Customer in writing of:

any upcoming Internet Resource Disruption (Suspension
of Services) on the grounds specified in Clauses 2 — 6 of
Schedule 1 to these T&Cs at least 15 days in advance, unless
stipulated otherwise by law;

any upcoming Customer’s Information System (Internet
Resource) Disconnection on the grounds specified in Clauses 2
— 7 of Schedule 2 to these T&C at least 15 days in advance,
unless stipulated otherwise by law;

any Customer’s debt before the Payment Facilitator;

any Disputed transaction, if the Customer is required to
decide on participation in any Arbitration procedure under the
Disputed Transaction and payment of fees to a bank (non-bank
financial institution) in connection with the Disputed
Transaction proceedings;

2.1.6. XxpaHUTh OaHKOBCKYIO TallHy M KOMMEPUYECKYIO
TallHy 3aKa3uuka;

2.1.6. to keep the Customer’s banking and trade secret;

2.1.7. yaacTBOBaTh B paMKaxX OKa3aHHA YCIyI B
NpEeTeH3HOHHOM TIponiecce  (ApOurpaxe) mno Onepanusm
omratel ToBapoB U pasoOuparenbctBax 1o CHIOPHBIM
orepaLusM;

2.1.7. to participate, as part of the Services, in the claim
issue process (Arbitration) for Goods Payment Transactions
and in Disputed Transaction proceedings;

2.1.8. mpenocTaBiATh 3aKa34UKy WHPOPMALHUIO O XOIeC
OKazaHusi YCIIyr 0 ero 3anpocy;

2.1.8. to provide the Customer with information about the
Services progress, if so requested by the Customer,;

2.1.9. obecneunBath mocpenctBoM [lnarexxHOTO MUTIO3a
oOMeH mH(poOpMaIed o IIaTeXaX COBEpIIAeMBIX B aJpec
3aka3unka (KIMEHTOB 3aKa3uMKa) KOHTpareHTaMH 3axa3unka
(xmenToB 3akazumka) (MH(GOPMALMOHHOE-TEXHOJIOIHYECKOEe
B3aMMO/ICHCTBHE), MEXY 3aKa3unKom, O6aHKOM
(He6aHKOBCKON KpeAUTHO-(DMHAHCOBOW OpraHU3aluen) W
(MITH) IPOIIECCHHTOBBIM IEHTPOM.

2.1.9. ensure via the Payment Gateway the exchange of
information on payments made in favor of the Customer
(Customer’s clients) by Customer’s (Customer’s clients’)
counterparties (information and technology interaction),
among the Customer, the bank (non-bank financial institution)
and (or) the processing center.

2.2. TnatexxHpiil Arperatop BIIpase:

2.2. The Payment Facilitator shall be entitled:

2.2.1. nony4arth BO3HArpaX/ieHHUE 33 OKa3aHHbIE Y CIYTH;

2.2.1. to receive remuneration for Services rendered;

2.2.2. oOpamatecsi K 3aKa3zuMKy 3a Ppa3bICHEHUSIMH
(uHpOpManMeit) o BOIpOcaM, CBS3aHHBIM C JIESITEIEHOCTHIO
3akaz4yMKa, OTBETHI Ha KOTOPbIE HEOOXOANMBI ISl UCTIOJTHEHUS
Hacrosiux YcnoBuid u (uiam) cornamenuss CTopoH;

2.22. to request for Customer’s explanations
(information) on issues related to the Customer’s activities and
essential for the performance under these T&Cs and/or
agreement between the Parties.

223.B COOTBETCTBUH c 3aKOHOJATEIbCTBOM
NPEeIBSBIATh IUIATE)XHOE TpeOoBaHWE K OAHKOBCKOMY CYETY
3akaz4MKa, OTKPEITOMY B JII0O0M OaHKe, 10001 HeOaHKOBCKOM
KpeIUTHO-(UHAHCOBOM OpraHW3alMi WJIH CaMOCTOSTEIHHO
yACpKUBATh (B3UMATh) U3 MPUUMTAIONIUXCS 3aKa3UUKYy JICHET,
CYMMBI:

MIPUYIHTAIOIIETOCS
BO3HArpaxaAeHus 3a Y CiIyry;

TIOBTOPHO U (WJIK) OMIMOOYHO TepEUHCICHHBIX JICHET;,

no onepanusM (IJIaTexam), OCYIIECTBICHHBIM C
HapylIEHUEM HACTOSIIUX YCIOBUH M (WIM) COINIalIeHUs
CropoH;

IInarexxnomy Arperatopy

2.2.3. in accordance with the law to submit debit order(-
s) to the Customer’s bank or non-bank financial institution for
collection of the following amounts (or to independently
withhold (collect) such amounts from any moneys due to the
Customer):

remuneration due to the Payment Facilitator for Services;

repeated and/or erroneously transferred money;

amounts of transactions (payments) performed in breach
of these T&Cs and/or agreement between the Parties;

amounts of Unauthorized, Invalid (including Fraudulent),
Suspicious  and/or  Disputed  (including  Contested)
Transactions;




HeaBTtopusoBannsix, HenelicTBUTENBHBIX (B TOM 4HCIE
Momennnyeckux), Ilogo3purensusix u (win) CHopHBIX (B
ToM grcie OCIOpPEeHHBIX) OTIePaIliii;

onepanuii «Chargebacky;

omiatr 3a ToBapbl B ciayyae HenosyuyeHus llnatexHbiM
ArperaTtopoM u (Win) 0OCITYXHBAOUIMH €ro OaHKOM JHOO
HeOaHKOBCKOH KpeanTHO-(DUHAHCOBO OpraHu3aIen
TOTBEP K ICHHS (axToB peanm3ayn (morygeHus
NOTpeOUTENSIMU) TaHHBIX TOBapoOB;

omrar 3a ToBapbl B cilyyac HEMOJY4YEHUs OaHKOM
(HeOaHKOBCKOW KpeIuTHO-(pHHAHCOBOW oOpraHu3anuen) —
JKBailepoM OT OaHKa-dOMHUTEHTa BO3MELICHUS  CYMMBI
oTepaluu, COBEepIIeHHOM ¢ ucnoapzoBanuem BIIK;

HEYCTOWKH (ITpadoB, MEHH) IIATEKHBIX CUCTEM U (HJIN)
obcmyxuBatomux [ImatexHoro Arperatopa OaHKOB JHOO
HeOaHKOBCKUX KpeAnTHO-(DUHAHCOBO OpraHU3aIH,
HaJlo)KeHHbIX ~ Ha  [lmarexxHoro  Arperaropa  WiH
UCTPEeOOBAHHBIX OT HETO B CBSA3U C OCYIIECTBICHHUH JIOOBIX
TuaTexelt (omepanuii) B aapec 3aka3zqunka (ero KIMCHTOB);

onepauuit «Bo3spar» u (unn) Onepannit «OTMEHaY;

Mep OTBETCTBEHHOCTH (IIEHH, IITPadoB), MOAIEKAIINX
ymaate 3aKka3dyMKOM B CBA3M C HApyUICHHEM HaCTOSIIUX
Ycnosuii u (unu) cornamienus CTOpoH;

Bcex pacxonoB IlmaTesxHoro Arperatopa, CBSI3aHHBIX C
TEeXHHYECKOH MHTerparueil ¢ 3aka3duKkoM, OIpOTeCTOBAaHHEM
orepanuii, OCyIecTBICHHBIX Ha MIHTEepHET-pecypce, a TakxKe
MHBIX pacxonoB IlmarexHoro Arperaropa, ITOHECEHHBIX
[InaTexxHbIM ArperaTropoM, B TOM 4YHCIE€ B pE3yJIbTaTe
HapymieHHs 3aKa3uMKOM HACTOAMMX YCIOBHH © (WIH)
cornamenust CTOpoH.

3aka3yuk ~ 00s3aH  TNPEACTaBUTh B KaKAbIH
obcmy)uBaronuii ero 6aHK (KaXIyr OOCITyKMBAIOIIYIO €0
HEOAHKOBCKYI0  KPEIWTHO-(UHAHCOBYIO  OpraHU3aIluIo)
coryacue 3akaz4yMKa Ha OIUIaTy MpeabsBisgeMbIx IlnaTesxHpIM
ArperatopoM IUIaT&KHBIX TpeOOBaHMH ¢ akuenToMm (T.e.
3asiBJICHHE Ha aKLIENT) — B CPOK HE MT03/IHEeE TpeX pabounx aHei
C JaThl TOJy4eHHS TPeOOBAHUS O COBEPIIEHHHM IaHHOTO
neiicteus ot [lmarexxHoro Arperaropa (ecnmm HWHOE He
MPElyCMOTPEHO HACTOSIIIMMU Y CIIOBHSIMH);

Chargeback Transaction amounts;

payments for Goods, should no proof of the Goods sale
(receipt by consumers) be received by the Payment Facilitator
and/or its servicing bank or non-bank financial institution;

payments for Goods, should no reimbursement for the
BPC-based transaction amount be received by the acquiring
bank (non-bank financial institution) from the issuing bank;

penalties (fines, late fees) imposed on the Payment
Facilitator by payment systems and/or Payment Facilitator’s
banks or non-bank financial institutions or otherwise claimed
in connection with any payments (transactions) made in favor
of the Customer (its clients);

amounts of Refund Transactions
Transactions;

liability (penalties, fines) payable by the Customer due to
breach of these T&Cs and/or agreement between the Parties;

all costs and expenses incurred by the Payment Facilitator
due to technical integration with the Customer’s systems,
challenging transactions on the Internet resource, as well as
other expenses incurred by the Payment Facilitator, including
those caused by Customer’s being in beach of these T&Cs
and/or agreement between the Parties

The Customer shall be obliged to submit to each
Customer’s bank (each Customer’s non-bank financial
institution) the Customer’s consent to the satisfaction of the
Payment Facilitator’s demands for payment (billing
statements) paid with acceptance (i.e. an application for the
acceptance of payments) — not later than three business days
from the date on which the Payment Facilitator’s demand
(claim) for carrying out this action is received by the Customer
(unless otherwise is provided for by these T&Cs);

and/or Cancel

2.2.4. He OCYIIECTBISITH IepepacdyeT BO3HATPaKACHUS,
paHee IMOJYYEHHOro 3a YCIyrm B ciydae, €cild CcyMMa
NPUHATOTO B TIONB3Y 3aka3uuka (ero KIMEHTa) IulaTexa
BIIOCJICICTBUH OblJIa BO3BpAICHA,;

2.2.4. to abstain from adjustment of the remuneration
previously received for the Services in case of any subsequent
refund of the amount of payment received in favor of the
Customer (its client);

2.25.B  OIHOCTOPOHHEM TIOpSOKE  MPOM3BOJIUTH
OcranoBky MWHTepHeT-pecypca (IIPHOCTAHOBUTH YyKa3aHUE
VYenyr), Otknrodenrne nHQOPMAITMOHHOW CHCTEMBI 3aKa3unka
(UaTepHeT-pecypca), B TOM YHCIE€ II0 OCHOBaHHSM,
npexycMotpeHHbM [Ipunokennem 1 u Ilpunoxenuem 2
HACTOSAIIUM YCJIOBHSM, a TaKXe BO30OHOBISITH pPabOTy
HNHurepreT-pecypca 3akazunka (ero KIMeHTa);

2.25. to launch Internet Resource Disruption
(Suspension of Services) or Customer’s Information System
(Internet Resource) Disconnection by unilateral decision,
including as set forth in Schedule 1 and Schedule 2 to these
T&Cs, and also to resume the Customer’s (its client’s) Internet
resource operation;

2.2.6. OCyIIECTBIIATh MOHHTOPHHT  JeSTEIHHOCTH
3akazyMka (KJIMEHTOB 3aKa3yKKa) U (WIN) HHTEPHET-PECYPCOB
Ha NpeAMET BBIIOJHEHHS HACTOSIIUX YCIOBUH W (Win)
cornmamenuss CTOpoH, a Takke TpeOoBaHWH OaHKOB W
HEOaHKOBCKHUX KpeIUTHO-(HHAHCOBBIX OpraHM3aIii,
IUIATeXKHBIX CHCTEM W 3aKOHOJATEIbCTBA (B TOM 4YHCIE C
HPUBJICUCHUEM TPETHHX JIMIL);

2.2.6. to monitor the Customer (Customer’s clients’)
activities and/or Internet resources for compliance with these
T&Cs and/or agreement between the Parties, as well as the
requirements of banks and non-bank financial institutions,
payment systems, laws and regulations (including by
contracting third parties for such monitoring actions);

2.2.7. ycTaHaBIMBATb, U3MEHSTh

JIuMuTHI;

YCTaHOBJICHHbBIC

2.2.7. to establish Limits and amend the same;

2.2.8. 3ampammBarth y 3aKa3unka HWHPOPMAILUIO WU
JIOKYMEHTBI, TI0ITBEPIKIAI0LINE:

coBeplieHue oruiaThl Ha MHTepHeT-pecypce, 3aka3 u
(wm) nonyyenune ToBapa moTpeOUTENEM;

2.2.8. to request from the Customer information and
documents confirming:

payments made on the Internet resource, orders and/or
receipts of the Goods by the consumers;




BBHINIOJIHEHNE 3aKa3uukoM (KJIMEHTaMH 3aKa3uHKa)
TpeboBaHUi1 OAHKOB U HEOAHKOBCKHX KPEAUTHO-(UHAHCOBBIX
OpraHW3alHi, IIIATEKHBIX CHCTEM U 3aKOHOIATEIbCTBA;

HEOO0XOANMBIE IInate:xxnomy ~ Arperaropy — mis
BBIIIOJIHEHHSI ~ 3aKOHOJATEIBbCTBA O  HPENOTBPALICHHU
Jeralnu3aldyd JOXOJOB, IOJYYCHHBIX HPECTYIHBIM IIyTeM,
(MHAHCHPOBAHUA  TEPPOPUCTHYECKON  IEATENPHOCTH U
(MHAHCHPOBAHUA PACIPOCTPAHCHUS OPYXKHUS MacCOBOTO
HOpaKEHHS;

compliance by the Customer (Customer’s clients) with
the requirements of banks and non-bank financial institutions,
payment systems, laws and regulations;

as may be necessary for the Payment Facilitator to
comply with the laws on the prevention of money laundering,
terrorism financing and financing of proliferation of weapons
of mass destruction;

2.2.9. mpUOCTaHOBUTH NMEPCUUCIICHHE JCHET 3aKa3unKy B
pasmepe cymm HeaBropuzoBanHubix, HenelicTBUTENBHBIX,
ITogo3putenbupix win CHOPHBIX ONEpanuil A0 OKOHYAHHUS
MPOBEACHUS NPOBEPKU IO YKAa3aHHBIM OIEpalnusM, HO HE
Oornee, ueM Ha 60 KaJCHIAPHBIX THEH, 32 UCKITFOUCHHUEM CITydast
Hamuuus y [lnarexxnoro Arperaropa uHGOpMAIMKA WA
JIOKYMEHTOB, MOATBEPKAAOIUX 000CHOBaHHOCTH
MIPUOCTAaHOBJICHUS MIEPEUHCIICHIUS JCHET Ha 00JIee TATEIBHBIN
CPOK;

2.2.9. to suspend the transfer of funds to the Customer in
the amount of Unauthorized, Invalid, Suspicious or Disputed
Transactions until completion of the investigation of the said
transactions, however not exceeding 60 calendar days, unless
the Payment Facilitator obtains information or documents
requiring a longer suspension of such transaction;

2.2.10. 6noxupoBath
Onepannii «Bo3pary;

BO3MOXXHOCTb COBCPUICHUA

2.2.10. to block the technical availability of Refund
Transactions;

2.2.11. B OmHOCTOPOHHEM TMIOPSAIKE YCTAaHABIUBATH H
(Wn) W3MEHATh YCTAHOBICHHbBIE HACTpoiiku Ha TepMmuHaie
WurepHer-pecypca (B TOM 4YHCIIe B Cilydae, €CIM CyMMma
Oneparwmii «Chargeback» B Texymem mecsitie mocturaet 10 %
OT cpeiHeTHEBHOTO 000poTa o OnepanusM omiaThl B MecsIe,
OPE/IIIECTBYIONIEM TEKYIIEMY);

2.2.11. to unilaterally make and/or adjust the established
settings on the Internet Resource Terminal (including in the
event that the aggregate of Chargeback Transactions in the
current month reaches 10% of the average daily turnover of
Payment Transactions as compared to the preceding month
turnover);

2.2.12. npuBnexkath TPETbHX JHI K HCIOJHEHHIO
HacTosimux YcinoBui U (win) cornamieHus CTOpoH;

2.2.12. to contract third parties for proper performance
under these T&Cs and/or agreement between the Parties;

2.2.13. peanu3oBbIBaTh MpaBa, KOPPECIIOHIUPYIOIIUC
00s13aHHOCTH 3aKa34uKa, MpeyCMOTPEHHOH B myHkTe 2.3.37
HACTOSIIUX Y CJIOBHI,

2.2.13. to exercise the rights that correspond to the
Customer’s obligation specified in Clause 2.3.37 of these
T&Cs;

2.2.14. oTkazaTh B Tiepeiavue Ha UCTIOTHEHHE TUIATSIKHBIX
yKa3aHuH  (MJIAaTeXHBIX ~ MHCTPYKLIMH) B CiydasXx,
YCTaHOBJIEHHBIX NOAMYHKTOM 1.2 myHkTa 1 cratbu 54 3akoHa
0 TUIATEXKHBIX yCIyTax;

2.2.14.t0 deny any transfer payment orders (payment
instructions) in the cases set forth by Subpara. 1.2 Para. 1 Art.
54 Payment Services Law;

2.2.15. nna"oBo WA BHEILJIAHOBO N3MEHSTh
TEXHHYECKHE  XapPaKTePUCTUKHA  [lnaTekHOro  MUTHO3a,
MPOU3BOUTH 3aMEHY, PEMOHT HJIM HACTPOUKY 000pYyI0BaHHUS,
MPOTPAMMHOTO O00ECIICYCHHUS WM MPOBOIHUTh JAPYrHe padOThI
JUTST MOI/IEP>KaHUS paborocniocobHOCTH W
COBEpILCHCTBOBaHMS [LIaTeKHOro MUI03a, B TOM YHUCIE C
MPUOCTAHOBJICHUEM OKa3aHMs YCIyr CPOKOM 0 CYTOK, IpU
YCIIOBHH TIPEIBAPUTEILHOTO M3BEIICHIS 3aKa3unKa HE MEHee
YeM 3a JIBOE CYTOK ITyTeM OIYOJIMKOBAaHWs YBEIOMIICHHS Ha
cBOEM O(HUIHMATIBHOM caiiTe, HHPOPMHUPOBAHUS 3aKa3unKa 110
JJIEKTPOHHOW TMOYTEe WM HHBIM CIIOCOOOM TIO BEIOOpY
[Tnarexnoro Arperartopa,

2.2.15. to make scheduled or unscheduled adjustments to
the technical parameters of the Payment Gateway; to replace,
repair or configure equipment, software or perform other works
to maintain the operability or improve the Payment Gateway,
including suspension of Services for max. one day, subject to
prior notice given to the Customer at least two days in advance
by publishing the same on its official website, by e-mail
message or otherwise at the Payment Facilitator’s sole
discretion;

2.2.16. B OTHOCTOPOHHEM MOPSIIKE BHOCUTH W3MEHEHHS
¥ (MJIM) JJONIOJTHEHNS! B HACTOSIIINE Y CIIOBHS, YBEJOMIISISI O HUX
3aka3unka myTeM pa3MeIIeHUsI H3MEHEHHOTO (JOMOIHEHHOTO)
TEKCTa HACTOSIIMX YCJIOBUA Ha OQUIMAIBHOM caiTe
[Tmarexnoro Arperaropa B cetu MHTepHeT, m (WiH) MO
3JIEKTPOHHOH 1o4Te, U (WIIM) HHBIM 00pa3oM;

2.2.16.to unilaterally make amendments and/or
alterations to these T&Cs, notifying the Customer thereof by
posting the amended (altered) text of these T&Cs on the
Payment Facilitator’s official website and/or by e-mail
message, and/or by any other communication;

2.2.17. paamemiath  NPEJOCTABICHHBIA  3aKa3uuKOM
o13pIB 00 Yciyrax, a TakkKe YyKa3plBaTh HAaWMEHOBAHHE
(pamunuro, UM W oT4YecTBO) 3aKa3uuKa, pasMellaTrb ero
jgorotun (TOBAapHBIH 3HAaK) B HH(QOPMAUMOHHBIX M HHBIX
marepuanax [TnatexHoro ArperaTopa, B TOM 4HCIIE Ha caiiTte
IInarexnoro  Arperatopa B cetu VHTepHer wunu
onyOJIMKOBaHHUS B NEYaTHBIX M3JaHUSX; pa3MellaTb HHYIO
uHpopmanuio o corpyanudectse [lnarexnoro Arperatopa u
3aka34mKa, B TOM 4yHcie B ceTH VIHTEepHET;

2.2.17. to post Customer’s comments about the Services,
as well as to disclose the Customer’s name (corporate or
personal), place its logo (trademark) in information and other
materials of the Payment Facilitator, including on the Payment
Facilitator’s website or publications in printed media; to post
other information on cooperation between the Payment
Facilitator and Customer, including on the Internet;




2.2.18. TpeboBath ~ OoT  3aka3uMka  I[PEIOCTABUTH
nononHuTenbHOe Obecnedenue B cymme o 200 % ot panee
npenoctaBieHHoro  ObecreueHuss (0 YCMOTPEHHUIO
[Tmarexnoro Arperartopa) NpH HACTYyIUICHHH JIO00OTO W3
YCIIOBUN HUXKE:

B IPEIIISCTBYIONIEM KaJleHIapHOM Mecsme Oomee 100
(cra) mepeBog0B Npu3HAaHEI HenelicTBUTENBEHBIM OlIEpanusIMu
i MOIIEHHNYIECKUMH OIEPaUsIMHU;

cymma MoreHanueckux u (i) HenmelcTBUTENbHBIX
ormepanuii  3a NPEALISCTBYIOIIMI  KaJeHAapHBIH  Mecsl
cocraBuna Oosee 1% (0ZHOTO TMPOIEHTa) OT OOIIEH CyMMEI
MIEPEBOJIOB, COBEPIICHHBIX B II0JIb3Y 3aKa3yMKa (KIMEHTOB
3akaz4yMKa) 3a yKa3aHHbIA KaJleHIapHbII Mecsll;

HaJIM4he OOCTOSATENbCTB, CBUJICTEIBCTBYIOIIUX, YTO Ha
[TmarexxHoro Arperaropa MoOXeT OBITh HallOKeH IITpad B
CBSI3H C IPHEMOM IUIATEeKeH B MOIb3y 3aKa3unKa;

2.2.18. to require extra Collateral of max. 200% of the
deposited Collateral amount to be provided by the Customer (at
the Payment Facilitator’s sole discretion) in case of any of the
following events:

more than 100 (one hundred) transfers recognized as
Invalid Transactions or Fraudulent Transactions in the
preceding calendar month;

aggregate amount of Fraudulent Transactions and/or
Invalid Transactions in the preceding calendar month exceeded
1% (one percent) of the total amount transferred in favor of the
Customer (Customer’s clients) for the reporting calendar
month;

circumstances anticipating a penalty to be imposed on the
Payment Facilitator in connection with the reception of
payments in favor of the Customer;

2.2.19. He mepedunciATh 3aKa3uWKy CyMMEI IMEPEBOJIOB
(onepanwmii), MIPU3HAHHBIX MonieHHUYeCKUMH UIH
HenelicTBUTENbHBIMHE ONEpPAlMSAMH, & YK€ INEPEUHCICHHBIC
yAepkaTb ~ W3 JCHEXKHBIX  CPEACTB, MOJUIekKAIUX
MEPEYUCIICHUIO 3aKa3uHKy.

B cinydae HeZOCTaTOYHOCTH JEHEXKHBIX CPEACTB I
COBEpILICHHS VACpKaHMs B MOJHOM oObeme IlmarexHbii
Arperatop BIOpaBe YJepXkKaTh HEIOCTAIOIIYI0 CyMMy U3
Ob6ecnieuennss win OOecrieueHns] HUCIOTHEHUs] OyIylux
00s13aTesIbCTB (P UX HAIMYKHI) WM TpeOOBaTh OT 3aKa3ynKa
MEPEYNCINTh HEIOCTAIONIYI0 CyMMy B TeueHHE 5 pabodmx
JHEH C JaThl TOJyYEHHS COOTBETCTBYIOHIETO TpeOOBaHUSA
IInatexxnoro Arperaropa.

B ananoruunom mopsanke Ilmarexusiii Arperatop
BIpaBe  yJepKaTh/IOTpeOOBaTh  IEPEUYHCICHHUS  JIOOBIX
KOMHCCHUH U PaCX0J0B, IOHECEHHBIX UM B CBSA3H C IPU3HAHUEM
onepanuii Momennnyeckumu unu HeneitictButensapiMu. K
TaKUM KOMHCCHSIM, B TOM 4HCiIe (HO HE OTpPaHHYHMBAsCH),
OTHOCHTCSI KOMHCCHS, B3UMaeMas C 3aKa3uMka 3a KakKJbIH
(hakT ocrapuBaHUs epeBoJia Mo Mpru3HakaM MoIIeHHUYeCKOH
win  HenelictBuTtenbHOW — omepauuy, HE3aBUCHUMO — OT
pe3yJbTaTa pacCCMOTPEHHS CIIOpa.

[TnaresxxHbIi Arperatop Brpase TpeOOBaTh OT 3aKa3dnKa
BO3BpaTa CyMM IIepeBOZOB (omepanuii), HpHU3HAHHBIX
Momennndyeckumu uinn HenelcTBUTENBHBIMH ONEpanusMH B
TE€4YEHUE CPOKOB, MPEAYCMOTPEHHBIX MPaBUIIAMH IUIATEKHON
CHUCTEMBI, HO B 0oOOM cirydae He MeHee 180 mHel ¢ maTel
pacTOpXKeHusl JOroBopa Ha OKazaHHE YCIYyr IO TpHEeMY
I1aTexkeN.

Bosnarpaxxaenne — IlmarexxHoro — Arperatopa 1o
maTexxam, Bo3BpauleHHbIM jaepxkatento BIIK, B3umaercs u
BO3BpaTy 3aKa3uuKy HE MMOJICHKHUT.

[pn wammumm y IlmatesxxHoro ArperaTopa JFOOBIX
CBeJICHNH O (aKkTax, B TOM YHCIIE MOTYUYEHHBIX U3 OTKPBITHIX
UCTOYHUKOB MIM B pe3ylIbTaTe aHaNHM3a JEITElNbHOCTU
3aka3unka, JAOUIMX OCHOBAaHME MOJaraTb, 4YTO ONepauus
MOXeT  OBITh  Tnpu3HaHa  HepelicTBUTENpHON — Wi
MorreHanueckoi B Oynymiem, [lnarexxHslit Arperatop Bipase
INPUOCTAHOBUTh IEpEeUUClIeHre 3aKa3uuKy CyMMBbl Takou
oneparuii Ha cpok 10 180 mueit. [lo McTedeHnn yka3aHHOTO
CpoOKa, eclii onepanus He OyeT npu3Hana HexelicTBuTeIbHOM

2.2.19. to avoid transferring to the Customer any amounts
of transactions recognized as Fraudulent or Invalid
Transactions, and to withhold the transferred amounts from the
funds due and payable in favor of the Customer.

Should the funds to withhold become insufficient, the
Payment Facilitator shall be entitled to withhold the missing
amount from the Collateral or any security of future obligations
(if any), or demand that the Customer transfer the missing
amount within 5 business days following the Payment
Facilitator’s request thereto.

Similarly, the Payment Facilitator shall be entitled to
charge/demand the transfer of any fees and expenses incurred
in the process of identification of Fraudulent Transactions or
Invalid Transactions. Such fees shall include but not limited to
fees charged to the Customer per occurrence of challenging a
transaction with traces of Fraudulent Transaction or Invalid
Transaction, irrespective of the dispute outcome. The Payment
Facilitator shall be entitled to claim for Customer’s refund of
any amounts of transfers recognized as Fraudulent
Transactions or Invalid Transactions within the timeframes
stipulated by the payment system rules, however, not less than
180 days following the date of termination of the contract on
rendering payments acceptance services.

The Payment Facilitator’s remuneration for payments
returned to BPC holder shall nevertheless apply and shall not
be refunded to the Customer.

Should the Payment Facilitator obtain any information
(including information from open sources or otherwise
resulting from analysis of the Customer’s activities) giving
reason to believe that any transaction may be recognized as
Invalid Transaction or Fraudulent Transaction in the future, the
Payment Facilitator shall be entitled to suspend such
transaction in favor of the Customer for a period of up to 180
days. Upon expiration of the aforesaid period, the transaction
shall be performed in favor of the Customer, unless it is
recognized as Invalid Transaction or Fraudulent Transaction;

omepauueii unauM  MOIIEHHUYECKONH omepanuel, cymma
OTIepALIMH MOJIKHUT NEPEUNCICHUI0 3aKa3uHKYy;

2.2.20. npeocTaBiasTh TUIATEXKHOM CHCTEME, 2.2.20. to provide the payment system, payment system
YYaCTHUKAM IUIATEXKHOM CHCTEMBI, u Oankam, | participants, and BPC holder servicing banks, public
obciyxkuBatonum  nepxkareneit  BIIK, rocymapctBennsiM | authorities with information (data) about the Customer,

opranam, nHdopmanuio (1aHHble) 0 3aKa3zuMKe, B TOM YHCIe

including registered/mailing address, phone/fax numbers, e-
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IOPUANYECKUH/TIOYTOBBIN aapec, HoMepa TenedoHOB/PaKkcos,
ajipeca 3JEeKTPOHHOW TOYTHI, caiiTa, OAHKOBCKHE PEKBU3UTEHI,
MHGPOPMALUIO O TOCYAAPCTBEHHON PErucTpanuy, IIOCTAHOBKE
Ha y4eT B HAJIOTOBOM OpraHe, a Takke HHYI0 HH()OPMAIHUIO 110
3anpocy IlnaTexxHoro Arperaropa.

mail addresses, website, bank details, details of public
registration, tax registration, as well as other information upon
request of the Payment Facilitator.

2.2.21. He mepednciATh 3aKa3uWKy CyMMEI IMEPEBOJIOB
(omeparmif) B ciywae Hammuus y IlmatesxHoro Arperatopa
TIOJJO3PEHHIA, YTO COBEPIIIaEMBIi ITepeBO (OTIepamnys) CBA3aH ¢
HONyYeHHeM | (WJIN) JICTAIN3alueil TOXOMO0B, MOIyYEHHBIX
NPECTYNHBIM IyTeM, (PUHAHCHPOBAaHUEM TEPPOPHCTHYECCKOM
JeATeNIbHOCTH WM  (DMHAHCHPOBAaHUEM PaclpOCTPaHECHUS
OpYXHSI MaccoBOTO TIOPaKEHUS, a YK€ CYMMBI YyXKe
OCYIIECTBIICHHBIX TaKUX MEPEBOOB (ONEpaLyii) yaepKaTb U3
JICHE)KHBIX CPEJICTB, MO/JIEKAINX MIEPEUUCICHUIO 3aKa3uHuKy.

B nmamHBIX cnywasx IlmaTexHblii arperatop BIpaBe
OCYIIIECTBUTh BO3BPAT IUIATEINBIINKY JCHEKHBIX CPEACTB II0
YKa3aHHBIM IIEPEBOJAM (OTIEpaIHsiM).

2.2.21. not to transfer amounts to the Customer if the
Payment Facilitator has suspicions that a transaction being
carried out is linked to the money laundering, terrorism
financing and financing of proliferation of weapons of mass
destruction; and to withhold the amounts of such transactions
already executed from the funds due to be remitted to the
Client.

In such cases, the Payment Facilitator shall be entitled to
return the funds under the respective transactions to the payer.

2.3. 3aka34yuk o0s3aH:

2.3. The Customer hereby undertakes:

2.3.1. cBOCBpEMEHHO U B TIOJTHOM OOBEME BBHIILIIAYMBATH
[TnatexxaoMy ArperaTopy BO3HATPaXKIACHHE 3a OKa3aHHbIC
VYenyru, a  TakkKe  OCYIIECTBISATH  HMHBIC  BBIMJIATHI,
OPEyCMOTPEHHBIE  HACTOSIIMMHU ~ YCIOBHAMH ¥ (WIIH)
cornamenueM CTOpoH;

2.3.1. to pay the remuneration for the Services to the
Payment Facilitator in due time and in full, as well as to make
other payments as stipulated by these T&Cs and/or agreement
between the Parties;

2.3.2. BBIMOJIHATH U 00CCTIEYNBATEH BHIMOJIHEHHE CBOUMHU
KIHMEHTaMH TpeOoBaHMH 3aKOHOJATENbCTBA, IIATENHBIX
cucteM, OaHKOB M HEOAaHKOBCKHX KpEIUTHO-(DUHAHCOBBIX
OpraHu3aIi, MPEIbIBIAECMBIX B CBSI3U C MPUEMOM IUIaTeXen
3a ToBapse! (B ToM ymcie TpeGoBaHus Kk MHTepHET-pecypcam
COTJIACHO TPWJIOKEHHIO 3 K HACTOSIIUM YchnoBusMm). s
9TOro 3akazuhK 00s3yeTcs B TOM YHCIE IpeaycCMaTpUBAThH
COOTBETCTBYIOIINE YCIOBHUS B JOTOBOPaX, 3aKIFOUAEMBIX C €T0
KIIMCHTaMH;

2.3.2. to comply with and ensure that its clients comply
with the requirements of laws, payment systems, banks and
non-bank financial transactions as related to the reception of
payments for Goods (including the Internet resource
requirements set forth in Schedule 3 to these T&Cs). To this
end, the Customer undertakes inter alia to set forth the relevant
conditions in contracts concluded with its clients;

2.3.3. ecnin 3akazyMK TIPHHUMAET IUIATEKH B IOIB3Y
CBOMX KJIMCHTOB, - HaJJIe)KAIIIM obpazom
UICHTHOUIUPOBATE CBOMX KIMEHTOB W INPUHAMATh B
OTHOLIEHHH HUX MEPBI M0 NPEIOTBPAILCHHUIO:

JIeTaliM3alui  JIOXOJOB, TIOJIyYEHHBIX IPECTYIHBIM
nyTeM, (PMHAHCUPOBAHUS TEPPOPUCTUUECKON ACATEIHHOCTH U

(MHAHCHUPOBaHMUS PACHPOCTPAHEHHUS OPYXKHS MacCOBOTO
MOpaXKECHMUS,

MOIIEHHUYECKOMH, 3KCTPEMUCTCKOM, HHOM
NPOTUBONPABHOM  NEATENbHOCTH  (BKJIIOYasl COBEpPIICHHUE

HECAHKIIMOHUPOBAHHBIX IIATEXHBIX ONepanuii);

HapylleHuss TpeOOBaHMH K COBEPIICHUIO M TIPHEMY
IUIaTeXel, KOTOpble yCTAaHOBJICHBI OaHKaMM, HEOAHKOBCKUMHU
KpPEIUTHO-(UHAHCOBBIMU OpPraHM3ALMsIMA W  IJIATEKHBIMH
cucTeMamy;

2.3.3. if the Customer accepts payments in favor its
clients — then to properly identify its clients and take measures
to prevent:

money laundering, terrorism financing and financing of
proliferation of weapons of mass destruction;

fraudulent, extremist and other illegal
(including unauthorized payment transactions);

violation of the payments processing and acceptance
requirements as established by banks, non-bank financial
institutions and payment systems;

activities

2.3.4. pu OCYLIECTBIIEHUU NeSITENILHOCTH B
COOTBEeTCTBUM C TIprucBoeHHBIM MCC He JOmycKaTh IpHeM
miarexei 3a ToBapbl, HE COOTBETCTBYIOLINE IIPUCBOCHHOMY
MCC (t.e. He mOMyCKaTh MHCKOJIWHT), HE JOIyCKaTh
peamm3anuio ToBapoB, yKa3aHHBIX B MPHIOKEHHH 4 K
HACTOSIIIUM YCIOBHSAM, M TIPUEM B pPaMKax HACTOSIINX
VYenosuii  mulatexed  3a  Takue ToBapel, a  Takxe
KOHTPOJIMPOBAaTh COOTBETCTBUE JEATEIBHOCTH KJIMEHTOB
3akas3unka npucBoeHHBIM MCC 1 He JoIlycKaTh COBEpLICHUE
VUMW MHCKOJIMHTa;

2.3.4. when using the designated MCC, to avoid receiving
payments for Goods that fail to match the designated MCC (i.e.
to avoid miscoding); to avoid the sale of Goods specified in
Schedule 4 to these T&Cs and the reception of payments for
such Goods under these T&Cs, as well as to monitor the
Customer’s clients’ compliance with the designated MCC
requirements and not to allow miscoding;

2.3.5. obecnieyuTh BO3MOKHOCTH OILTATHI TOBapa v BBOJ
pexBusutoB  BIIK nHa UHTrepHer-pecypce TOmbKO €
UCIIOJIb30BaHUEM ABTOPU3AIIMOHHON CTpaHUIbI [11aTesxHOro
Arperatopa (OO TPHUBICYEHHOTO WM KOHTpareHTa), WIH
3akazunka (npu yciaoBuu cootBerctBusi PCl DSS) mmbo, ¢

2.3.5. to ensure the operability of payments for Goods and
fail-safe input of BPC details on the Internet resource only with
the use of the Authorization Page of the Payment Facilitator (or
its contracted counterparty) or the Customer (provided that
compliance with PCI DSS is ensured), or with the use of a
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HCIIO/IB30BAHUEM CIELHAIM3UPOBAHHOTO host-to-host

coeauHenus ¢ IlnaTexxHpiM IJIFO30M;

specialized host-to-host connection with the

Gateway;

Payment

2.3.6. npunuMath B omuary ToeapoB BIIK ¢ yuerom
HacTpoek Ha TepmmuHame MHTepHeT-pecypca (IpH HAIWIHA
TaKHX HACTPOEK) ¥ He Hapyllas IPU 3TOM IIPUMEHUMOE IIPaBO;

2.3.6. to receive BPC-based payments for Goods taking
into account the settings on the Internet resource Terminal (if
such settings are present) and without infringing the applicable
law;

2.3.7. mpuaumath k ormiare BIIK BHe 3aBHCHMOCTH OT
CYMMBI OIIaTHI (TIPU ycIOBHU coOmoxeHus JIMMHTOB, eciu
OHHM YCTAHOBJICHBI);

2.3.7. to accept BPCs for payments irrespective of
payment amounts (provided that the Limits are complied with,
if they are established);

2.3.8. obecieynBaTh BKIIOYCHHE HAJIOTOB B CYMMY
omepanuu (Iiatexa) W HE JOMYCKaTh BO3JIOKEHHE Ha
notpeouTenss Bo3MelieHus TOpProBily CyMM  HAaJlOTOB,
MOJUICKANIUX yIyiate TOProBIEM, OTIACIBHO OT CYMMBI
omepanuu (TUIaTexka), a TAKKE HE B3UMATh ¢ nepxkareneid BITK
WIM WHBIX npuoOperareneii ToBapoB BO3HATPAXKICHUE WIIH
BO3JIaraTh Ha HHUX KaKUE-THOO JOMOJHHUTEIBHBIC PACXOJbI B
CBSI3U C OCYLLIECTBJIEHHEM UMM IiaTexel uepe3 [lnarexxnoro
ArperaTopa WM TPEeTbUX JHI, NMpUBJICUCHHBIX [[maTeXHBIM
ArperatopoM Ui HCHOJTHEHUS €ro oO0sA3aTeNBCTB Nepes
3aKa3uynKoM;

2.3.8. to ensure the transaction (payment) amounts to be
tax-inclusive and to avoid charging consumers separately from
the transaction (payment) amounts for amounts of taxes
normally payable by the Merchant, as well as avoid charging
BPC holders (or other purchasers of Goods) a fee or impose
any extra costs in connection with their payments via the
Payment Facilitator or third parties contracted by the Payment
Facilitator to perform its obligations before the Customer;

2.3.9. obecnieynBaTh COBEpIICHIE ONEPANNii (TIATEKEH)
Ha MHTepHeT-pecypce B Mpefenax YCTaHOBICHHbBIX JINMHTOB;

2.3.9. to ensure the transactions (payments) to be
processed on the Internet resource within the established
Limits;

2.3.10. HampaBIATh aBTOPU3AUOHHBIC 3alIPOCHI TOJBKO
B pexXMMe on-line ¥ KCIOJb30BaTh aKTyalbHble 0E30TacHbIe
ITOPUTMBI, MPOTOKOJBI INU(QPOBaHHUS U TEpefadyn JaHHBIX
OpU  JoCTynne K ABTOPU3aLIMOHHOW CTpaHHUIE COIJIACHO
TpeOoBaHUsIM 0aHKOB, HEOAHKOBCKHX KPEAUTHO-(PHUHAHCOBBIX
OpraHM3ali, IIATEKHBIX CUCTEM M 3aKOHOATENIbCTBA;

2.3.10. to transmit on-line authorization requests only and
use up-to-date secure algorithms, encryption and data transfer
protocols when accessing the Authorization Page in accordance
with the requirements of banks, non-bank financial institutions,
payment systems, laws and regulations;

2.3.11. obecnieunBath (popMHpOBaHHE M HAaIpaBICHHE
norpeduTensiM  Kapr-ueka 1o Omnepanuu OIUIaThl  MpH
ucnons3zoBanuu BIIK Ha HTEpHET-pecypce B COOTBETCTBUH C
TpeOOoBaHUSIMHA 0aHKOB, HEOaHKOBCKHX KpPEIUTHO-
(MHAHCOBBIX ~ OpraHM3alMi, IUIATEKHBIX CHCTEM W
3aKOHOJATeNbCTBA (eciu 3aka3uuk peanusyer ToBapsl Ha
teppuropuu Pecrryonuku benapycs).

Kapr-uek nomKeH BKIIOYATh:

JIaTy ¥ BpeMsi COBEPILICHHUS OIlepalni;

HaMMEHOBAHHUE OTIEPAIIH;

HaMMEHOBAHHWE MOCTABILIMKA IJIATE)XXHBIX YCIIYT;

CyMMY OIepaluH;

KOJI WJIM HAMMEHOBAaHHUE BAJIOTHI OIEpalniy;

KOJI, TOJTBEP>KIAIOIINI aBTOPU3ALHIO OIIEpaIlnH;

pexkBusutel  BIIK  w (wm) cyera KineHTa
MacKHPOBaHHOM BHJIE;

MHYI0 HHPOpMAIHIO (TP HE0OXOIMMOCTH);

B

2.3.11. to ensure that proper BPC-based Payment
Transaction receipts be generated and transmitted to consumers
on the Internet resource in accordance with the requirements of
banks, non-bank financial institutions, payment systems, laws
and regulations (if the Customer sells Goods in the territory of
the Republic of Belarus).

The transaction receipts shall include:
transaction date and time;
transaction description;
name of the payment service provider;
transaction amount;
transaction currency and its code;
transaction authorization code;
BPC details and/or client’s account in masked format;
other information (as the case may be);

2.3.12. npenocrasiste [InarexxHoMmy Arperatopy B Cpok
He mo3gHee 2 pabounmx JHEH C  JaThl  MOJYYeHHs
COOTBeTCTBYIOIIET0 TpeboBanus [TnaTexxHoro Arperaropa:

KapT-4eK, JeTaJbHOE OIMCAaHHEe pPEeaTn30BAaHHOTO
ToBapa, HOMep 3aKa3a, JOKYMEHTHI M CBEJCHHS, KaCalOIIHecs
peanm3anuy ¥ JOCTaBKH ToBapa, a TakKe HHYIO HHPOPMAIIHIO
mo omepanumd  (IUIaTexy), OpuHATOMY  [lmaTexHBIM
Arperaropom;

nHGOPMALINIO U TOKYMEHTHI, YKa3aHHBIE B IMyHKTe 2.2.8
HACTOSIIUX Y CIIOBUH;

CBEJECHUS O  KOPHOPAaTHUBHON  CTPyKType |
OeHeMIIMApHBIX  BJAAENbLAX, KOMWUH  YYPEIUTEIbHBIX
JOKyMEHTOB, BBIMUCKY W3 TOPrOBOIO pEecTpa CTPaHEI

VUPESKICHUS, KOMUM JIMICH3WH WM WHBIX pa3pellcHUi Ha
OCYIIECTBIICHAE JICATEIBHOCTH, 110 KOTOPO# 3aKka3uuky
MOCTYMAIOT IUIATeXKH (B TOM YKCIIE C IIEPEBOIOM Ha PYCCKHi
SI3BIK);

2.3.12. to provide the Payment Facilitator no later than 2
business days following the Payment Facilitator’s relevant
request:

transaction receipt, detailed description of the sold
Goods, order number, documents and information concerning
the Goods sale and delivery, as well as other information on the
transaction (payment) accepted by the Payment Facilitator;

information and documents specified in Clause 2.2.8 of
these T&Cs;

information on the corporate structure and beneficial
owners, copies of constituent documents, extracts from the
Commercial Register of the country of incorporation, copies of
licenses and other permits to do businesses the Customer
receives payments for (including translations into Russian);

any explanations and documents evidencing the legality
of the Customer’s (its clients’) business and compliance with
legal requirements;




12

moOble  OOBSICHEHHMST M JOKYMEHTHI B ILIEJAX
YCTAaHOBJICHUS JIETAJIbHOCTH MAEATENBHOCTH 3aka3zuMka (ero
KJIIMEHTOB) M BBIIIOJTHEHHS TPeOOBaHMI 3aKOHOIATENBCTBA,;

mobylo  wmHQOpMAIMM W JOKYMEHTBL, KOTOpBIE
TpeOyroTcss g ucmonHeHus [lmaTexxHeIM Arperaropom
00513aTeNIECTB MEPE APYTUMH TOCYIapCTBEHHBIMU OpPTaHaMH,
nepxkarensmu BIIK, miaTe:XHbIMU CUCTEMaMU WM TPETbUMHU
JIWLAMHY, TPUBJICKAEMBIMU [UISI HCIIOJHEHUS OO0S3aTENbCTB
[Inarexnoro Arperaropa mo J0roBopy Ha OKa3aHHE YCIyT MO
npueMy IUIaTexeH;

moOyro  mHbpOpMAIMUA  H
HEOOXOAUMBI  JJISl  BBISBJICHUS
HenelictBuTenbHBIX onepanuii;

3aM0JIHEHHBIE ONPOCHUKH, OTYEThl O IPOXOXKAECHUHN
ayIWTa, OTYETHl O MPOBEICHUHM aBTOMATHYECKOTO BHEIIHETO
CKaHMPOBAaHWS HA YA3BUMOCTH M HHBIE JIOKYMEHTHI,
MOATBEPXKJAIONINE BBIIIOJHEHNE 3aKa3dMKOM IIPOLEAYp H
TpeOoBaHu, ycTaHOBIeHHBIX craHmaproM PCI DSS (ecmu
3aka3z4yuK 00s3aH COOTBETCTBOBATh JaHHBIM TPEOOBAHHSIM);

JOKYMCHTBI, KOTOpPbIC
MoIleHHUYEeCKUX nim

any information and documents that may be required for
the Payment Facilitator’s proper performance of its obligations
before other government agencies, BPC holders, payment
systems or third parties contracted by the Payment Facilitator
for performance of its obligations under the contract on
rendering payments acceptance services;

any information and documents that may be necessary to
identify Fraudulent Transactions or Invalid Transactions;

completed questionnaires, audit reports, reports on
automated external vulnerability scanning and other documents
evidencing the Customer’s compliance with the procedures and
requirements established by PCI DSS standard (if applicable);

2.3.13. orpaHWYUTE  mOCTYm K  HHQOpPMAIUH U
JIOKYMEHTaM I10 TIaTexam (KapT-ueKu U Jp.) ¥ IPeAOCTaBIATh
JIOCTYII TOJIBKO paOOTHUKAM, B 00SI3aHHOCTH KOTOPBIX BXOAUT
pabota ¢ TakuMH HHGOpMaLEel B JOKYMEHTaMH;

2.3.13. to ensure restricted access to information and
documents on payments (transaction receipts, etc.) and to
provide access only to employees duly authorized to process
such information and documents;

2.3.14. B cinyuae peanuzanuu ToBapa B 3JIEKTPOHHOM
BUJIE!

HampaBJiATh (WM OOECHEeUUTh HaIpaBJICHHE CBOUM
KJIMEHTOM, KOTOPBIH sIBJIAETCS MpoJaBloM ToBapa) Ha ajpec
AJIEKTPOHHOHN MOYTHI, yKa3aHHEIN MOTpeOnTeNeM, KBUTAHIIHIO,
KOTOpasi comep xuT aapec VHTepHET-pecypca, HaTy M BpeMs
Olepanyy, TOKYNKH ¥ OCTaBKH, CYMMY OICpaIliH,
HanmMeHoBaHHe ToBapa, ¢GamMuWIuIO, WM H  OTYECTBO
MOKYTaTeNs, €CII OBLTH MPEIOCTaBICHBI IOTPEOUTEIEM;

BecTH (WM OOECIECYUTh BEACHHUE CBOWM KIIHEHTOM,
KOTOPBIN SIBJISIETCS MPOJABIIOM ToBapa) COOTBETCTBYIOIIWE
sor-haiinel (3MEKTPOHHBIC (ailibl, COAEpIKAIIUAE 3alucu O
Bb1aue ToBapa B JIEKTPOHHOM BHJI€ TIOTPEOUTEINIO), KOTOPHIE
BKJIIOYAIOT HMH(pOpMAIMIO O MOTpeduTesne, naty u Bpems
BbIIaun ToBapa norpeduTeNnto, AaTy OIIaThl;

2.3.14. in case of selling Goods that exist in digital form:

to e-mail (or ensure that the Customer’s client emails, if
such client is the seller of the Goods) receipts to the e-mail
address specified by the consumer, such receipts to contain the
Internet resource address, date and time of the transaction,
purchase and delivery, transaction amount, Goods sold, buyer’s
full name, if provided by the consumer;

to keep (or ensure that the Customer’s client keeps, if
such client is the seller of the Goods) relevant log files
(electronic files containing e-records of Goods delivery to the
consumer), such log files to contain information about the
consumer, date and time of Goods delivery to the consumer,
date of payment;

2.3.15. copeiictBoBarh Ilmatexxnomy Arperaropy B
BBISIBIICHUM MOIICHHMYECTBA IIPH COBEPIICHUH OICpaLyii,
IJIATEKH MO KOTOPBIM NMPUHHUMAIOTCS B paMKax HAaCTOSIINX
Ycnosuii u (nm) cornamenus CTOPOH;

2.3.15. to assist the Payment Facilitator in identifying
fraud when performing transactions being processed under
these T&Cs and/or agreement between the Parties;

2.3.16. He3aMeNTMTETFHO OTMEHUTH oIuiaTy ToBapa u
(umM) BO3BpATHTH JICHEXKHBIE CpPEACTBA MOTpEOUTENIO B
ciryvae:

MOJIO3pEHHsS B MOILIEHHHYECTBE NPH COBEPLICHHH
omepanuu (IIaTexa);

HEKOPPEKTHOHN
noTpeduTenem;

HECOOTBETCTBHA (paKTHUeckoi IeHel ToBapa cymme
JICHE)KHBIX ~CPEACTB, YyKa3aHHOW B aBTopu3auuu (TIpH
OTCYTCTBUH JIOTOBOPEHHOCTH C MOTpeduTesieM 00 M3MEHEHUH
nensl ToBapa);

nHpOpPMaLNH, NIPEOCTABJICHHOM

2.3.16. to promptly cancel payments for Goods and/or
refund the amounts to the consumer in the event of:

suspected fraud when performing a
(payment);

incorrect information provided by the consumer;

discrepancy between the actual price of Goods and the
amount of funds specified in the authorization (unless such
price change is specifically agreed with the consumer);

transaction

2.3.17. nuceMeHHO ~ coryacoBbBaTh ¢ [lnaTexHbM
ArperaropoM HH(OpPMALMOHHBIE U PEKIAMHbBIE MaTepHaIbl, B
KOTOPBIX ynoMmuHaercs IlnaTesxxHslil Arperarop;

2.3.17. to provide any information and advertising
materials that mention the Payment Facilitator for Payment
Facilitator’s prior approval in writing;

2.3.18. yyacTBOBaTh B paCCMOTPEHHUH, PACCIIEIOBAHUN 1
pa3spelIeHNH CIIOPHBIX CHUTYallli, CBSI3aHHBIX C IIPHEMOM
IaTexei B nosp3y 3aka3uuka (KIMeHTOB 3aKa3unKa);

2.3.18. to participate in the consideration, investigation
and resolution of disputes related to the reception of payments
in favor of the Customer (Customer’s clients);

2.3.19. obecnieunts [InatesxHOMy Arperaropy IOCTyH K
WuTepHeT-pecypcaM  UIT  TPOBEPKH HMX  COOTBETCTBHSA
TpeOOBaHUAM, TpeaycMOTpeHHbIM B I[Ipmioxkennn 3 K
HACTOSIIIUM Y CIIOBUSIM,

2.3.19. to grant access to Internet resources to the
Payment Facilitator for the purpose to verify compliance with
the requirements set forth in Schedule 3 to these T&Cs;
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2.3.20. paamectuTh B JOCTymHOM Mecte HHTepHerT-
pecypca nHdopManuio o MpekpameHu: (B T.4. BPEMEHHOM)
npuema miaTexeit Ha MlHTepHeT-pecypce;

2.3.20. to post information on the termination (including
suspension) of accepting payments on the Internet resource in
any visible place on the Internet resource;

2.3.21. obecnieunBaTh:

OKa3aHHe MOTPEOUTENSIM HHPOPMAIIMOHHON TTOICPKKI
IpH IPOBEICHUH OILUIaT 3a ToBapHl;

nosydeHue norpeburensivu ToBapos;

2.3.21. to ensure:

provision of information support to consumers when
making payments for Goods;

receipt of Goods by consumers;

2.3.22. cobmonats TpeOOBaHMA 3aKOHOIATENbCTBA H
TUIATEKHBIX CHUCTEM 00 WH(POPMANNOHHOW 0e30ImacHOCTH
(3ammute nHGOPMAIUN);

2.3.22. to comply with the requirements of laws and
payment systems on information security (data protection);

2.3.23. He mpemymaraTh IMOTPEOUTENSAM YCIyry IIO
npoBepke padotsl BIIK Ha MHTepHET-pEcypce;

2.3.23. not to offer a service for checking BPC operability
on the Internet resource to consumers;

2.3.24. npou3BONBHO WM B CBOMX HHTEpecax He
ucronb3oBath pekBu3uThl BIIK u wuHylo wuHbopmaiuio,
BBOAUMYIO nepxkareneM BIIK npu omnare Tosapa,

2.3.24. to abstain from using BPC details and other
information entered by BPC holder when paying for Goods,
either for its own or arbitrary purposes;

2.3.25.He ocymectBuiare Omnepanuio «Bo3par» B
¢dopme, oTaM4HOW OT Oe3HanMM4HOW (opMBI pacyeroB
(TIOMHOCTRIO MM YacTUYHO) ¢ ucnoibs3oBaHueM BIIK, panee
NpUMEHEHHOH nipu coBepiieHnn Onepanmu omatsl ToBapa;

2.3.25. to avoid processing Refund Transactions in any
format other than bank transfers (in whole or in part) using BPC
details previously used for the initial Payment Transactions for
Goods;

2.3.26. maopmupoBare [lmatexxHoro Arperatopa 000
BCEX H3MCHCHHAX CBOMX pCEKBH3WUTOB, YKa3aHHBIX B
JokyMeHTe o0 3aKIIOYeHHH JOoroBopa (B TOM 4YHCIE
HaUMCHOBAaHNE, MECTO HAaXOXICHHI W JAp.), a TaKkke 00
U3MCHEHHSAX BHIOB JCATCIBHOCTH 3aKa3yhKa, OTMCHBI
(u3meHeHust) peructpanun MHTEepHET-pecypca, B CPOK He
no3jHee 5 pabouux JHEH 10 JaThl TAKUX U3MCHCHH;

2.3.26. to inform the Payment Facilitator of any changes
in its details specified in the Deed of Agreement (including its
name, registered address, etc.), as well as any changes to the
Customer’s types of activities or the cancellation
(modification) of the registration of the Internet resource, no
later than 5 business days from the date of such changes;

2.3.27. XxpaHuTh OAHKOBCKYIO TallHY M KOMMEPUYECKYIO
taiiny IlnaTesxxnoro Arperatopa;

2.3.27. to keep the banking secret and trade secrets of the
Payment Facilitator;

2.3.28. caMOCTOsTEIBHO HECTH
TEJIEKOMMYHHKAIIMOHHbIE W HHBIE pacXojbsl IO Iepenade
uHpopManmu 00 omepanusax (marexax) oT MHTepHerT-
pecypca o IlnaTexxHoro mumo3a, a Takxke 10 nepegade MHOH
HeoOxomumol  wHpOpMaAMK B paMKax — HCIIOJHEHUS
HacTosmux YcimoBuid U (mn) cornamenus CTopoH;

2.3.28. to independently pay any telecommunication and
other costs for the transmission of information about the
transaction (payments) from the Internet resource to The
Payment Gateway, as well as for the transmission of other
necessary information for proper performance under these
T&Cs and/or agreement between the Parties;

2.3.29. ecmm 31O TpenmycMoTpeHo B JloKkymeHTe o
3aKIIIOYCHUH JOTOBOpa, He mo3qHee 10 pabouymx qHEH ¢ IaThl
3aKIIIOYCHUS JIOTOBOpPa HA OKa3aHHE YCIYyr 10 TpUEMY
IUIATeKEH Ha TEepUOJ ero JACHCTBHS TPEIOCTaBUTh B
COOTBETCTByIOIIMEe  OaHkM  (HCOAHKOBCKHE  KpPEIHTHO-
(MHAHCOBBIE OpraHU3allK) 3asiBJICHUE Ha aKLENT IJIaTeXHbIX
TpeboBanuii IlnarexxHoro Arperaropa Mo TEPEYUCICHUIO
JCHEeXKHBIX CPEJCTB IO 00s3aTeIbcTBaM 3aKa3uuka Iepen
[InaTexHbIM Arperatopom Mo yKa3aHHOMY JIOTOBOPY (HIIH
3aKJIIOYHUTH JOTOBOP MPSMOTO JeOETOBAHUS CUeTa), a TaKXKe
HarpaBuTh [lnatexxHOMy ATrperaropy KOIHIO YKa3aHHOTO
3asBICHUs (WM JOTOBOpa MPSAMOro Jae0ETOBaHUS cYeTa U
aKIeNnTa Ha OCYIIECTBICHHE IUTaTeXeH B MoIb3y IlmaTe:xHoro
Arperartopa TOCPEICTBOM TMPSIMOTO JcOCTOBAaHUS CYETa).
3aka3uuk 00s3yeTcss HE OT3hIBATh JAaHHOE 3asiBIICHHE U HE
UCKITFOUaTh [ImatexxHoro ArperaTopa W3 JaHHOTO 3asBICHUS
(He OT3BIBATH aKIENT) HA IEPHOJA JCHCTBHS JOTOBOpa Ha
OKa3aHMe YCIYT [0 MPHUEMY IUIaTexeH;

2.3.29. in cases set forth in the Deed of Agreement, to
submit an authorization for acceptance of Payment Facilitator’s
debit orders for enforcement of Customer’s obligations before
the Payment Facilitator under the specified agreement (or to
enter into a direct debit agreement) to the relevant banks (non-
bank financial institutions), no later than 10 business days
following the execution of the contract on rendering payments
acceptance services, for the entire term thereof, and also to
forward a copy of the said authorization (or the direct debit
agreement that stipulates the acceptance of account debit orders
in favor of the Payment Facilitator) to the Payment Facilitator.
The Customer agrees to abstain from revoking this
authorization and/or reversing the Payment Facilitator’s rights
contemplated thereunder (not to revoke the acceptance) for the
entire term of the contract on rendering payments acceptance;

2.3.30. npu  BO3HMKHOBEHWHM Tmiepen  IlnaTexHbIM
ArperaropoM 3aJI0JDKEHHOCTH o IUIaTeXaM,
MPEeTyCMOTPEHHBIM B MyHKTe 2.2.3 HACTOANMX YCIOBUH U
(mmm) MHO 3a0IKEHHOCTH, TIOTaCUTh €€ B CPOK HE MO3JHEee
2 nHeit ¢ JaThl HOJY4YeHHs] COOTBETCTBYIOIIETO TpeOOBaHUS
[Tmarexnoro Arperatopa (OTIpPaBICHHOTO B TOM YHCIE IO
JJIEKTPOHHOI moyTe);

2.3.30. to pay off any outstanding payments specified in
Clause 2.2.3 of these T&Cs and/or any other outstanding debts
as may be due to the Payment Facilitator no later than 2 days
following the Payment Facilitator’s relevant request
(communicated by e-mail or otherwise);

2.3.31. HanpaBuThH IInaTexxnomy Arperatopy
YBEIOMIICHHE O MPUHSATOM PEIICHUH 00 y4acTUU B ApOuTpaxe
no CnopHod omepauMu W yIUIaT€  COOTBETCTBYIOLIEH

2.3.31. to notify the Payment Facilitator of its decision to
participate in the Arbitration for the Disputed Transaction no
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KOMHCCHU B CpPOK HE TNO3qHEe 3 paboumMx IHEH ¢ JaThl
MOJIy4YEHHUsI COOTBETCTBYIOIIEro yBeromieHus I[lmaTesxHoro
Arperaropa, a TaK)Ke YIUIATHTh JaHHYI0 KOMHCCHIO;

later than 3 business days following the Payment Facilitator’s
relevant notice as well as to pay the relevant fee accordingly;

2.3.32.m¢ mo3mHee 10 pmHEH C JaThl  TIONydYeHHS
cooTBeTcTBYIomero TpeboBanms [lmarexxHoro Arperaropa
npuBecTH MHTEpHET-pecypc B COOTBETCTBUE C TPEOOBAHISIMH
HACTOAMMX Y CIoBUH U (MaH) cornameHuss CTOpoH;

2.3.32. to make the Internet resource in compliance with
the requirements of these T&Cs and/or agreement between the
Parties no later than 10 days following the Payment
Facilitator’s relevant request;

2.3.33. mpenocTaBuTh [Inarexaomy ArperaTtopy
ObecnieueHne B COTIACOBAHHOW ¢ 3aKa3dMKOM CyMMe, HO HE
MeHee 5% oT mpenmomaraeMoil CyMMBI  TPHHSTBIX
IInatexHbIM ArperaTopoM B MOJB3y 3akazuhka (KJIUEHTOB
3aka3unka) JEHEXKHBIX CPEACTB (A0 MOCIEIHEr0 4YHCia
Mecsla, B KOTOPOM HAauMHAETCS NPHUHATUE M MepedHCcIICHUe
JICHEeXKHBIX CPEJCTB, HaUMHAs C MIEPBOT0 YHCIA CIETYIOLIETO
Mmecsna — He MeHee 5 % oT (akTHYecKo CyMMBI IPHHSATHIX
IInatexHbIM ArperaTopoM B MOJb3y 3aKa3uuKa JEHEKHBIX
CPEZICTB B IPEIBIAYIIEM MECALE).

Cymma u Bamora OOecriedyeHHs ONpenensioTcs B
JokyMeHnTte 0 3aKiO4EHMHM  JoroBopa. B ciyuae
HEBO3MOXXHOCTH TIpenocTaBuTh OOecredeHne B TOH BalioTe,
Kakasi [IpexycMoTpeHa B JJOKyMeHTe 0 3aK/IIOYEeHIH JOTOBOPa,
ObecnieueHne MOXKET OBITh MPEIOCTABICHO B MHOH BalioTe
(mommaper  CIIIA, eBpo, Oenopycckue pyOnu, poccHiicKue
pyOmu, kuTalickue 10aHu) ¢ COONI0IEHHEM 3aKOHOJaTeNIbCTBA
PecniyOnuku benapych o BajdioTHOM peryinupoBaHuu. Jlis
OIIpeZIeJICHUsI CYyMMBI IIIaTeka NpPUMEHseTCsl O(QHUINAIbHBIA
Kypc 0enopycckoro pyoist K COOTBETCTBYIONIEH HHOCTPAHHOM
BAIIOTE  (COOTBETCTBYIOIIMM  WHOCTPAHHBIM  BAJIIOTaM),
ycraHoBIeHHBIH ~ HammonansHbiM ~ OaHkoM — PecmyOnukn
Benapycs Ha narty mmarexa.

Cymma OOecriedeHus1 MepevncIsieTcss 3aKa3duukoM Ha
TeKymuii (pacdeTHblii) OaHKoBckmid cuer IlmatesxHOTO
ArperaTopa, oTnyHblid 0T CienuanbHoro cuera Ilnarexuoro
Arperaropa, KOTOPBIH HCTIONB3YEeTCs AT Pa3MELICHUS U yueTa
JCHEeXKHBIX CPEJACTB IO IUIaTeXaM, IIPHUHATBIM B IMOJB3Y
3aka3unka.

[TmarexxHb1i Arperatop BIpase TpeOoBaTh OT 3aKazduKa
nonosHeHUs1 ObecniedeHus B ciyyae yAep KaHus U3 HEro CyMM
JCHE)KHBIX 00s3aTenbcTB  3akazuwka repex [lmarexHbIM
ArperaTopoM B paMKax HACTOSIIMX YCIOBHA W (W)
cornamenus: CTOpoH.

OO0s13aHHOCTD 3aKa3uMka 10 BHECCHHIO (TIOMOJHEHHIO)
OOecrieueHnss BO3HMKACT B JIeHb HampaBieHHus [lnaTexHbIM
ArperaropoM 3aka3uMKy COOTBETCTBYIOIIETO TpeOOBaHUS
MOCPEICTBOM 3JIEKTPOHHOMN MOYTH M MOJICKUT UCIIOTHEHHUIO
B T€UEeHHE 5 pabOYMX JHEH CO JTHS €TO MOTyUYSHHUS.

IInarexxHplii Arperatop BIpaBe HE HCIOJHATH CBOU
00s3aHHOCTH Tiepex 3aKa3dWKoM TIPH HEBHECEHUH (WIIN
BHECEHUH HE B MOJHOM 00BbeMe, HETOMOTHEHUH) 3aKa3IHKOM
cymmbl O6ecrieueHusl.

OO0s13aTeNbCTBO 110 IPEAOCTABICHHUIO (TIONOJIHEHHIO)
ObecrieueHnst MOXKET OBITh IPEKPAIIEHO 3a4eTOM TPeOOBaHUS
3aKa3unKa O HEPEUUCICHUN My CyMM IPUHSTHIX IIATEXKEH.

OOecrieueHne TMOJUISKUT BO3BpATy 3aka3uuKy 3a
BBIUETOM BCEX yAep:kaHHH, koTopele IlnaTexHslit Arperatop
BIIpaBe Mpou3BecTH, B TeueHue 180 (cTa BockMHIeCATH) AHEH
CO JIHS TIPEKpAIIeHUs JOTOBOPA Ha OKa3aHUE yCIIYT M0 IPHUEMY
TJIATEXKEH;

2.3.33. to provide the Payment Facilitator with Collateral
amount as agreed with the Customer, but not less than 5% of
the anticipated amount of funds to be accepted by the Payment
Facilitator in favor of the Customer (Customer’s clients) (by
the last day of the month in which the acceptance and transfer
of funds begins, and starting from the first day of the following
month — not less than 5% of the actual amount of funds
accepted by the Payment Facilitator in favor of the Customer
in the previous month).

The amount and the currency of Collateral shall be
determined in the Deed of Agreement. If it is not possible to
provide Collateral in the currency specified in the Deed of
Agreement, then Collateral may be provided in another
currency (US dollars, euro, Belarusian roubles, Russian
roubles, or Chinese yuans) with adherence to the foreign
exchange legislation of the Republic of Belarus. To determine
the sum of payment there shall applied the official exchange
rate of the Belarusian rouble to the relevant foreign currency
(currencies), established by the National Bank of the Republic
of Belarus on the date of payment.

The amount of Collateral shall be transmitted by the
Customer to the Payment Facilitator’s current (settlement)
bank account that is different from the Payment Facilitator’s
Special Account used for placing and accounting money
accepted in favor of the Customer.

The Payment Facilitator shall be entitled to claim for
extra Collateral amounts to be deposited by the Customer,
should any Collateral amounts be applied to setoff Customer’s
monetary obligations before the Payment Facilitator under
these T&Cs and/or agreement between the Parties.

The Customer’s commitment to contribute (make extra
deposits) to the Collateral shall arise on the day of the Payment
Facilitator’s appropriate request e-mailed to the Customer and
shall be discharged within 5 business days following such
request as received.

The Payment Facilitator shall be entitled to suspend its
obligations before the Customer, if the Customer fails to
contribute (in full or in part) (fails to make extra deposits) to
the Collateral.

The commitment to contribute (make extra deposits) to
the Collateral may be discharged by offsetting the Customer’s
claims for the amounts of payments due to the Customer.

The Collateral shall be refunded to the Customer, less any
fees and charges the Payment Facilitator is entitled to, within
180 (one hundred and eighty) days following the termination
of the contract on rendering payments acceptance services;

2.3.34. oka3bIBaTh [Tnarexxaomy ArperaTopy
COJICUCTBHE B BBIMOJHEHUH JOTOBOPA HA OKAa3aHUE YCIyT IO
MIPUEMY TIATEKEH.

2.3.34.t0 assist the Payment Facilitator in proper
performance of the contract on rendering payments acceptance
services;

2.3.35. moAnuMceIBaTh  MPEACTABICHHBIC [lIaTeXHBIM
ArperatopoM axkThl CBEPKHM B3aWMHBIX pAcyeTOB M HHBIE

2.3.35. to countersign the account reconciliation reports
and other documents submitted by the Payment Facilitator no
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JIOKYMEHTBI B CPOK HE TO3[qHEEC 5 pabdouymx JHEH C JaThl
MOJIyYE€HUSI  COOTBETCTBYIOLIETO  JOKYMEHTa  (IIpoeKTa
JIOKyMeHTa) oT [laTexxHoro Arperaropa;

later than 5 business days following the Payment Facilitator’s
relevant document (draft document) as received;

2.3.36. o mpocnr0Oe [TnaTesxkHOTO ATperaTopa moryJaTs u
MPEIOCTABIATh €My CIPaBKYy (BBITUCKY, HHOH TOKYMEHT) O
CBOEM PE3HICHTCTBE IUIA I[elieii HaoT000I0KeHHS (B CPOK HE
no3anee 5 (MATH) THEH ¢ TaThl MOJYYeHUs JAHHOH POCKhObI);

2.3.36. if so requested by the Payment Facilitator, to
obtain and provide a tax residence certificate (extracts, other
document) (within 5 (five) days following the request);

2.3.37. mpu mpueMme IUIaTe)Xed B aapec 3aka3uumka C
UCIIONIb30BAaHUEM IUIATEXHBIX METOMOB, IIPEIOCTABISIEMBIX
o01mecTBOM c OTpaHUICHHOHN OTBETCTBCHHOCTBHIO
HeOaHKOBCKOM KpenuTHOW opranuzanueil «HOMaHmy,
BBINIOJIHATL TpeOOBaHMs, yKa3aHHble B paznene 6 IlpaBun
paboThI cepBuca «fOKassa»
(https://lyoomoney.ru/doc.xml?id=527067). Ilpu HapyuieHHH
3akazyukoM JaHHBIX [IpaBusm OH 00s3aH BO3MECTHUTH
IInatexnomy Arperatopy BCe BO3HMKIIHE B CBSI3H C ITHM
YOBITKH.

JlaHHbIE MIIAaTEKHBIE METOBI BKIIIOYAIOT (B TOM YHCIIE):
IOMoney (amextponnbie neHsru  HOKassa), SberPay u
0aHKOBCKHE IIJIATE)KHBIE KAPTOUKH, SMUTHPOBAHHbEIE OaHKAMH
CTpaHbl MeCTa HAaXOXICHHS yKa3aHHOH HEOaHKOBCKOI
KpPEOUTHON OpraHu3aluy;

2.3.37. when accepting payments in favor of the
Customer using payment methods provided by YooMoney
Non-bank Financial Limited Liability Company — to fulfill the
requirements stipulated in Section 6 of the General Terms and
Conditions of the YooMoney Service
(https://lyoomoney.ru/doc.xml?id=527067). Should  the
Customer be found in breach of these General Terms and
Conditions, it shall indemnify the Payment Facilitator against
any losses incurred in this respect.

These payment methods include (but are not limited to):
YooMoney (electronic money YooKassa), SberPay, and bank
payment cards issued by banks located in the country where the
said Non-bank Financial Limited Liability Company is
incorporated;

2.3.38. pu u3meHenuu BumoB ToBapos (b0 B ciydae
W3MEHEHUs  KIMeHTOM  3aka3uuka BUAOB  TOBapoB,
pCalin3yeMbIX 3TUM KJ'II/ICHTOM), YBEAOMUTH O MPEACTOAIINX
n3MeHeHusx l[lmatexxHoro Arperaropa He MeHee ueM 3a 3
pabouux OHsS IO MPEANoJaracMod JaThl TAKUX H3MCHCHUIL.
YBenomileHHE TIPEAOCTaBIseTCAd 10 UIEKTPOHHOH MouTe
managers@webpay.by;

2.3.38. when changing the types of Goods marketed (or
if the Customer’s client is going to change the types of Goods
marketed by this client), to notify the Payment Facilitator of the
upcoming changes at least 3 business days prior to such
changes.  The notice shall be e-mailed to:
managers@webpay.by;

2.3.39. HE OCYIIECTBIATH JESATEIBHOCTH, CBS3AHHYIO C
[TnaTexHbIM IUTIO30M, MPSAMO HJIM KOCBEHHO HAIpPaBICHHYIO
Ha TIOIpBIB CceTeBOH Oe3omacHOCTH JIMOO HapylieHHe
pabotocnocoOHoCcTH [IMaTeKHOTrO MUTI03a MIIK OPraHU3aLHIo
CETeBBIX aTak Ha Jiro0ble pecypcebl [lnateskHoro Arperaropa;

2.3.39. to abstain from any actions related to the Payment
Gateway operation aimed directly or indirectly at undermining
the network security or disrupting the Payment Gateway
operability or organizing network attacks on any resources
operated by the Payment Facilitator;

2.3.40. mpu HaMYUH IPETSH3UH MO0 OKa3aHHBIM Y CIIyram
MICBMEHHO yBeIIOMUTh 00 3ToM [lnaresxHoro Arperatopa B
TeYeHWe 5 JHel ¢ MOMEHTa, KOorja 3aka3uuKy B MOPSIKE
oKazaHuss YCJIyr IEepedYHclIeHbl IPHUHATBIE B €ro ajipec
COOTBETCTBYIOIINE TLIATEHKH;

2.3.40. if having any claims regarding the Services
rendered, to notify the Payment Facilitator thereof in writing
within 5 days following the relevant payment transfer under the
Services in favor of the Customer;

2.3.41. obecrieunTh B CBOCH DJEKTPOHHOW IOYTE
HenonagaHue B paszgen «Coam» SIeKTPOHHBIX —IHCEM,
oTnpaBlieHHBIX [laTeXHbIM ATperaropoM ¢ 3JIEKTPOHHBIX
aJpecoB, COAEPXKAIIUX IOCIe CHMBOJA (@ JOMEHHOE HMS

webpay.by;

2.3.41.to ensure that no e-mails sent by the Payment
Facilitator from its e-mail addresses (containing the domain
name webpay.by after the @ symbol) drop in the “Spam”
section of its e-mail box;

2.3.42. INCBMEHHO  COIVIACOBLIBATHL C  IlmaTeXHBIM
arperatopoM  MHTepHeT-pecypc,  HCHOJB3YEeMBIA  JUIS
peanmsanuu ToBapoB 3aka3uWkOM WM €r0 KIUEHTOM, JIO
Havaya rnpreMa riatexxed. [Ipu 3ToM JOKHBI OBITH YKa3aHBI
ToBapbl, IDIAHUPYEMbIE K peaM3alliil Ha BBIIICYKA3aHHOM
Murepuer-pecypce;

2.3.42. receive Payment Facilitator’s consent in writing
in respect of the Internet-resourse used for the sale of Goods by
the Customer or its client (prior to accepting payments). When
asking to give the said consent, the Customer shall specify the
Goods that are planned to be sold via the Internet-resource;

2.3.43. B cinydae mpuema IUilaTexed B aJipec KIMEHTOB
3aka3umMKa — MMpEeABApUTEIIbHO MUCbMEHHO COTIJIaCOBBIBATH C
[InaTexxHbIM ArperaTopoM KaKJO0ro TaKoro kiueHra (T.e.
kaxaoro Toprosma);

2.3.43.in case of acceptance of payments in favor of
Customer’s clients — receive the Payment Facilitator’s prior
consent in writing in respect of each such client (i.e. each
Merchant);

2.3.44. npousBectn c

IImaTeXHBIM IITI030M;

TEXHUYECKYIO HWHTETrpano

2.3.44. to carry out the technical integration with the
Payment Gateway;

2.3.45. B cnyuae TpeOOBaHUS/B3BICKAHUS IIJIATEKHOMN
CHUCTEMOMW, YyYaCTHUKOM TUIAT€KHOW CHUCTEMBI, OaHKOM,
HEOAHKOBCKOW  KPEIUTHO-(O)MHAHCOBOW  OpraHm3ammed ¢
[Inatexxnoro Arperaropa mrpadoB, KOMHCCHUA W HMHBIX
iatexed, NPeIyCMOTPEHHBIX MpaBWIaMH  IUIATEKHOU
CHUCTEMBI, B TOM UYHUCJIE€ CBSI3aHHBIX C COBEpIUICHUEM
HepevictButenpHblx  (BTOM  uucie  MOUICHHUYECKHX

2.3.45. should the Payment Facilitator be charged by a
payment system, payment system participant, bank or non-
bank credit institution to pay any penalties, fees and other
charges stipulated by the payment system rules, including those
related to Invalid Transactions (including Fraudulent
Transactions), as well as in other cases the penalties/fees are
imposed due to circumstances beyond the Payment
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oreparuii), a TakKe B MHBIX CIIydasx, KOTAa mTpad/KOMHUCCHS
HaJIO)KEHBI 110 O0OCTOSTENIbCTBAM, 332 KOTOpble IliaTesxkHbIi
ArperaTop HE OTBEYaeT, Bo3MecTuTh [lnatexxHomy
Arperatopy cymMmy ymulaueHHbIX [lnatexHbiM Arperatopom
mrpadoB/komuccuii B TedeHme 10 OaHKOBCKMX HHEH C
MOMEHTa Toiy4deHus 3ampoca [Inarexxaoro Arperatopa (mpu
ycinoBuM, 4To IlnmaTexxHbIl arperatop He yJep:Kal AAaHHBIE
CYMMBI U3 JCHET, IPUIUTAIOIMXCS 3aKa34unKy, U MPEACTABUI
JI0Ka3aTeNbCTBa TpeOOBaHU/B3bICKAHNS/YTUIATH
COOTBETCTBYIOIIUX INTPa(OB, KOMHCCHI M UHBIX IUIATEKeH);

Facilitator’s responsibility, — reimburse the Payment Facilitator
against any amounts of penalties/fees paid by the Payment
Facilitator within 10 banking days following the Payment
Facilitator’s request (provided that the Payment Facilitator has
not withheld the relevant sums from the money due to the
Customer and has provided proof of such penalties, fees and
other charges);

2.3.46. B Teuenue 1 (omHOrO) pabodero JHS C MOMEHTA
noxyueHus 3anpoca [lnarexxHoro Arperatopa mpeaocTaBisiTh
emy uHpopmanuio o aepxkarensx BIIK (mmatenbiimkax) u
nojyyarensx IulaTexxa (ecnu mojydarelieM IUlaTexa He
ABIIsIeTCSA 3aKa3uuK);

2.3.46. within 1 (one) business day from the date of
receiving a request from the Payment Facilitator, provide
information about the BPC holders (payers) and payment
recipients (if the Customer is not the payment recipient);

2.3.47. xpaHuTh  MHQOPMAIMIO O  PEATM30BAHHBIX
ToBapax (paboTax, yciyrax) B JICKTPOHHOM BHJIC B TCUCHHE
He MeHee 2 (ABYX) JeT co OHS Hponaku ToBapa (paboThl,
yciyru). JlanHas nHGOpManus J0JDKHA BKITIOYAT: CBEICHUS H
(Wn) DOKYMEHTHI, TONTBEPXKIAIOIINE PEaH3alHi0 TOBAPOB
(ycnyr, paboT); IOKYMEHTBI, MOATBEP)KHAIONINE NOCTaBKY
TOBapoB
(BBIMIOJTHEHUE PA0OT, OKa3aHHE YCIYT);

2.3.47. to store information about the sold goods (works,
services) in electronic form for no less than 2 (two) years from
the date of sale of the goods (works, services). This information
must include: details and/or documents confirming the sale of
goods (services, works); documents confirming the delivery of
goods (performance of works, provision of services);

2.3.48. obecnieunts B Teyenue 1 (ogHOrO) padboyero JaHs
C MOMEHTA COBEpIICHHS TUIATeXa BO3BPAT JACHEKHBIX CPEIICTB
B pa3Mepe CYMMBI OIUIAYEHHBIX TOBapoB (paboT, yciyr)
nepxkatemo BIIK B cimyuae, ecniu ToBap He AocTaBieH (pabota
He BBINOJIHEHA, YCIyTa HE OKa3aHa).

2.3.48. to ensure the refund of funds in the amount of the
paid goods (works, services) to the BPC holder within 1 (one)
business day from the date of payment if the goods are not
delivered (the work is not performed, or the service is not
provided).

2.3.49. npenocTaBisTh IUTaTEKHOM cucreme,
y4aCTHUKaM TUTATEXKHOH CHCTEMB, " GaHkam,
obcyxuBatommuM  nepxkareneid  BIIK, rTocymapcTBeHHBIM

opraHaM, nHGOpPMALUIO (IaHHBIE) O 3aKa3uyuKe, B TOM YHCIIE
IOPUIUYECKUI/TIOUTOBBIN aapec, HoMepa TeneOoHOB/(akcoB,
azpeca dJIEKTPOHHOW TOYTHI, caiita, GaHKOBCKHE PEKBU3HTHI,
MH(POPMALUIO O FOCYAAPCTBEHHON PErucTpaluy, IOCTAHOBKE
Ha y4eT B HAJIOTOBOM OpraHe, a TakXKe HHYI0 HH(opMaluio 1o
3anpocy IlnatexxHoro Arperaropa.

2.3.49. to provide the payment system, payment system
participants, and BPC holder servicing banks, public
authorities with information (data) about the Customer,
including registered/mailing address, phone/fax numbers, e-
mail addresses, website, bank details, details of public
registration, tax registration, as well as other information upon
request of the Payment Facilitator.

2.4. 3aka34uK BIIpaBe:

2.4 The Customer shall be entitled:

2.4.1. nmucbMeHHO ~ oOpamiateest Kk [lmarexxHomy
Arperaropy ¢ npocs6oii 00 Ocranoke MHTEpHET-pecypca (o
MPUOCTAHOBIEHUU OKa3zaHus Ycuyr) naubo 06 OTKIroUeHUn
nHbOopMallMOHHOU cucTeMbl 3aka3unka (MHTepHeT-pecypca);

2.4.1. to apply in writing to the Payment Facilitator for
Internet Resource Disruption (Suspension of Services) or
Customer’s  Information  System  (Internet Resource)
Disconnection;

2.4.2. caMOCTOSATENIFHO C YYETOM MPHUHIIMIA CBOOOJIBI
JIOTOBOPA 3aKa3bIBATh YCIIyTH, AHAIOTHYHbIE Y CIIyraM, Y HHBIX
u,

2.4.2. to independently contract for third party services
similar to the Services, taking into account the principle of
freedom of agreement;

2.4.3. obpamatecst  k  [lmatexxHomy Arperatopy
NMChMEHHBIMH NPETIOKEHUIMHU 00 n3MeHeHnH JINMUTOB;

C

2.4.3. to apply in writing to the Payment Facilitator with
motions of changing Limits;

2.4.4. IMPUBJICKATh TPECTHUX JIUI] K UCTIOJTHECHUIO JOTOBOpa
Ha OKa3aHuE yCJIyT I10 HIpUueMy IJIATEXKEH C npeaABapUTCIbHOTO
MHCbMEHHOTO coriacus [lnaTexxHoro ArperaTopa;

2.4.4. to contract third parties for the performance under
these T&Cs, subject to Payment Facilitator’s prior approval in
writing;

2.4.5. KOHTPONIMPOBAaTh  XOJ  OKaszaHWs  YCIyT,
3anpammBas npu Heobxomumocty y Ilnarexnoro Arperaropa
UHGPOPMALHUIO O XOJie OKa3aHUs YCIYT.

2.4.5. to supervise the progress of rendering the Services,
requesting, if necessary, relevant information from the
Payment Facilitator.

3. TIOPSJOK PACYETOB

3. SETTLEMENT PROCEDURE

3.1. IInarexHblit ArperaTtop NIEPEUNCIISIET Ha
0aHKOBCKHH cUeT 3aka3umKa CyMMbl MPUHATHIX [l1aTexHbpIM
Arperatopom Ha CpoenmaneHeiii  cuer  IlmatexHoro
Arperatopa B TmONb3y 3aka3uuka (KJIMEHTOB 3aKa3dyHKa)
IIaTexel, 3a BBIUETOM CyMM, YKa3aHHbIX B MyHKTe 2.2.3
HACTOSIIUX Y CJIIOBUM.

3.1. The Payment Facilitator shall transfer any transaction
amounts received to the Payment Facilitator’s Special Account
in favor of the Customer (Customer’s clients) to the Customer’s
bank account, less the amounts specified in Clause 2.2.3 of
these T&Cs.
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3.2. IInarexxHblit Arperarop CaMOCTOSTEIIEHO
yAepKUBaeT (B3UMAaeT) U3 MPUYUTAIOIIHUXCS 3aKa3uuKy CyMM
IIATeXEeH CyMMBl BO3HAarpaKACHHSA, IPUYUTAOIMIETOCS
IInate:xxnomy ArperaTtopy 3a Y CIIyru.

B cinydae HeBo3moxHOcTH [lnaTtesxHoro arperaropa
CaMOCTOSATEIBHO yAepKaTh BO3HArpakiAcHHE,
npuuutatomieecst I[lnarexxHomy Arperaropy 3a  Ycayru,
3aka3z4yuK 00s3aH BBIIATUTE JAHHOE BO3HArPaXICHUE B CPOK
He TMo3AHee 5 pHel ¢ JaThl MOJY4YeHHS MHCbMEHHOIO
TpeboBanus  IlmatexxHoro  arperatopa 00  ymiare
BO3HArpaxaeHus (OTIPaBICHHOTO MO 3JIEKTPOHHOM OUTe WIN
WHBIM 00pa3om).

3.2. The Payment Facilitator shall independently
withhold (collect) any amounts of remuneration due to the
Payment Facilitator for the Services from the transaction
amounts received in favor of the Customer.

If it is impossible for the Payment Facilitator to withhold
(collect) remuneration due to the Payment Facilitator for the
Services, then the Customer shall pay this remuneration not
later than within 5 days after receiving the Payment
Facilitator’s request in writing on paying the said remuneration
(sent by email or by other means).

3.3. Pazmep BozHarpaxnenus [lnarexxHoro Arperaropa
(ueHa Ycmyr) ompenensieTcss B MPOLEHTHOM OTHOILIEHHU K
CyMMe€ KaXAOro IulaTe’ka, InpuHsAToro IlnatexHeM
ArperaTopoM B TONB3y 3akazumnka (KJIHMEHTOB 3aKa3unKa).

ITpu pacuere Bo3HarpaxaeHus [InaresxxHoro Arperaropa
yuuteiBatoTcs Bce Omepanuy OIUIaThl, TO €CTh YCIELIHO
3aBEpIICHHbIC ONEPALUH, [IPU AaBTOPU3ALNH T10 KOTOPHIM OBLT
noydeH oTBeT oT OaHka «00: 3aBepmieHO ycIemHoO» (B TOM
quciIe ONepalyy, 0 KOTOPBIM BIIOCIEICTBHM HMMEJIO MECTO
ompoTecToBaHME — mpolieaypa chargeback).

CyMMa BO3HArpaxieHus, pPacCUUTaHHAS IO KaKIOMY
OTJEIBHOMY MpPHUHATOMY IUIATEXy, OKpYIJIAETCsS 1O JABYX
3HaKOB Iocie 3amarod (Do  memod  KomeWku) 1o
MaTeMaTUYECKUM IIpaBUiIaM OKpyTieHus. VITOroBelil pasmep
BO3HarpaxaeHus IlmarexxHoro Arperatopa 3a OTYETHBIH
MecAll OIpeAeTseTcss KaK CyMMa BO3HArpaXICHHH 110
IUIaTeXaM, NPHHATHIM [ITaTeXHBIM ArperaTopoM B IIOJIB3Y
3akazqnka (KTHEHTOB 3akaz4nka) B TedeHHe
COOTBETCTBYIOIIETO OTYETHOTO MECSIIIA.

Pasmep BosHarpaxnaenus Ilnarexxnoro Arperatopa He
Briouaet cymmy HJIC (T.e. ykazan 6e3 HJIC). OcHoBanue
ocsoboxaerns ot HJIC: mynxr 27 Ilomoxxenus o Ilapke
BBICOKHX TEXHOJIOTUH, YTBEPKIAEHHOTO Hexperom
IIpesunenta Pecyonuku benapyck ot 22 centsaopst 2005 T.
Ne 12,

3.3. The Payment Facilitator’s remuneration (Service
fees) shall be calculated as a percentage of the amount of each
payment received by the Payment Facilitator in favor of the
Customer (Customer’s clients).

When calculating the Payment Facilitator’s remuneration
all Payment Transactions shall be taken into account, i.e.,
successfully completed transactions for which an authorization
response “00: Completed successfully” was received from the
issuing bank (including any transactions subsequently disputed
under the chargeback procedure).

The amount of remuneration calculated for each
individual payment received shall be rounded to two decimal
places (to the nearest kopek) according to standard
mathematical rounding rules. The total amount of the Payment
Facilitator’s remuneration for the reporting month shall be
determined as the sum of the remuneration amounts for
payments received by the Payment Facilitator in favor of the
Customer (Customer’s clients) during the relevant reporting
month.

The Payment Facilitator’s remuneration shall not include
VAT amount (i.e., ex-VAT). Reference for VAT exemption:
Clause 27 of the High-Tech Park Regulation, as approved by
Decree No. 12 of the President of the Republic of Belarus dated
September 22, 2005.

3.4. OT4eTHBIM MeCSIEM TPHU3HACTCS KaJICHIAPHBIN
Mecsl okazaHus Ycnyr [lnarexHsiM Arperaropom.

MOMEHT BpeMEHH, Ha KOTOPBIA PacCUUTHIBAETCA L€HA
VYenyr, onpenensierca IlnatexxHelM ArperaTopoM Mo €ro
YCMOTPEHHIO C y4YETOM TEXHOJOTHH COBEpIIeHHs (IpuemMa)
wiatexed U (WiM) crequ@UKHd NPUMEHSIEMOro IUIATeKHOTO
METOAA.

[TmarexxHplii ArperaTtop BIpaBe BO3JIOXKHUTH pacueT
CTOMMOCTH YCJIyr Ha NPUBIEKAEMOro JUII WCHOJHEHUS
JOrOBOpa HAa OKa3aHHE YCIyr 1[I0 TIpHeMy IIIaTeKeH

3.4. The reporting month shall be the calendar month of
Services rendered by the Payment Facilitator.

The Service fees shall be calculated as at any value date
as determined by the Payment Facilitator at its sole discretion,
taking into account the technology for making (receiving)
payments and/or specific payment method used.

The Payment Facilitator shall be entitled to contract a
third party for calculation of Service fees under the contract on
rendering payments acceptance services.

KOHTpareHTa.

3.5.B noxareepxkaeHune (GaxTa OKazaHWUSA Y CIyT 3.5. As the proof of Services rendered, each Party shall
exxemecsaHo kaxaas u3 Cropon cocraBmsier mepBudnblid | Unilaterally (independently) draw up a primary accounting
yYeTHBIH  JOKYMEHT B  OJHOCTOpOHHeM  mopsake | instrument on a monthly basis. For this purpose, the Payment

(emunonmmyuo). Ilpm srom IlnmarexxHblit Arperartop Kak
npaBwio, He no3aHee 10 paboumx gHEH Iocie OKOHYAHMS
OTYETHOT'0 MeCsa HAIPaBISIET Ha a/Ipec AJICKTPOHHOM MOYTHI
3akaz4yMKa WM UHBIM CII0COOO0M, onpe/eneHHbIM [lnaTesxHpIM
ArperatopoM, NEpBUYHBIA YYETHBIA JOKYMEHT. 3aKa3uMkK
00s13yeTcss 03HAKOMHUTBCSl C JIAaHHBIM IIEPBHYHBIM YUETHBIM
JIOKyMEHTOM B cpok He mnozanee 20 uucia, Cieayromero 3a
MECSIIIeM OKa3aHUS YCIyT.

[Tpu Hanmuum y 3aka3drika BO3pakKeHNH 110 HHOpMaIN
00 oKka3aHHBIX Y cllyraX, 3aka3uuk B TeUeHue 5 (TsTH) pabodnx
JHEH co AHS ModydeHus HHPOopMauy 00 OKa3aHHBIX Y CIyrax
00s13aH HaIrpaBUTh [TnatexxHoMy Arperaropy

Facilitator (generally, no later than 10 business days following
each reporting month) shall submit the primary accounting
instrument to the Customer’s e-mail address or otherwise at the
Payment Facilitator’s discretion. The Customer shall consider
the primary accounting instrument no later than the 20" day
following the month of the Services rendered.

Should the Customer have any objections to the
information about the Services rendered, the Customer shall
provide reasoned objections to the Payment Facilitator by e-
mail within 5 (five) business days following the primary
accounting instrument as submitted. Should no reasoned
objections to the information about the Services rendered be
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MOTHBHPOBAHHBIC BO3PAXEHUS 0 HEMY MO JJIEKTPOHHOM
noure. Ecmu B TedeHHe yka3aHHOTO cpoka 3aka3uuk He
HarpaBuT MOCPEICTBOM 3JIEKTPOHHOMN HOYTHI
MOTHBUPOBAHHBIE BO3paXeHHWs 1O wHMopMammu 00
OKa3aHHBIX YCIJyrax, 3TO O3HAa4aeT OIJHO3HAYHOE COTJacHe
3aka3unka C TeM, 4YTO YCIyr'H OKa3aHbl llimaTesXHBIM
ArperatopoM HaaJeXamuM oOpa3oM (B TOIHOM o0BeMme,
KaueCTBEHHO U CBOCBPEMEHHO).

submitted by e-mail within the specified period, this shall serve
the Customer’s unambiguous approval of the Payment
Facilitator’s proper performance (the Services rendered in full,
properly and in good time).

3.6. ITo TpeboBanmto [TnaTexxHoro Arperaropa CTopoHBI
MPOBOJIAT CBEPKY B3aUMHBIX PAcUeTOB (HE MO3Hee 5 pabounx
JIHEH 1ocjie OKOHYaHUs OTYETHOTO MECsILa).

3.6. If so requested by the Payment Facilitator, the Parties
shall make the reconciliation of payments (no later than 5
business days following the reporting month).

3.7. IInarexxHplit  ArperaTop  HE  OCYILIECTBIISIET
nepepacyer ¥ BO3BPAT BO3HATPAXKIECHUS, paHee IMOIy4eHHOTO
(yaepxkanHoro) IInarexHsM ArperaTopom.

3.7. The Payment Facilitator shall not recalculate or
refund any remuneration previously received (withheld) by the
Payment Facilitator.

3.8. B ciiyuae ecnu [InaresxxHblit Arperatop nepednciser
NPUHATBIE COTJIACHO HACTOSIINM Y CIIOBUSIM JICHBTU B BaJIIOTE,
OTJINYHOM OT BAJIIOTHI MX TIpHeMa, 1 (WIIM) Ha OaHKOBCKUI cueT
3akazyuka (MO0 WHOTO JIMIA IO 3aJaHdi0 3aKa3dHKa),
OTKPBITHII B BAJIIOTE, OTJIMYHON OT BAJFOTHI IIPHUEMa JEHET, TO
NPUHATBIC JEHBI'H IMEPEUYHCIAIOTCS MO BAaJTIOTHOMY Kypcy,
(akTHdecKn ~ TpUMEHEHHOMY  OaHKOM  (HeOaHKOBCKOM
KpeIUTHO-(PHHAHCOBOM opraHu3aImei) [Inarexxnoro
Arperaropa, win 3aKka3uuKa, WIN IUIATEKHOW CHCTEMBbI, WU
uHOro OaHKka (MHON HEOAHKOBCKOW KpPEIUTHO-(PHHAHCOBOWM
opraHusaluei).

Bce pacxoppl, cBS3aHHBIE C OTIIPaBICHHEM HPUHSATHIX
JIeHeT W (UJIM) WX 3a4MciIeHreM Ha OaHKOBCKHeE cyeTa (B TOM
YHCJIe KypCOBBIC pAa3HUIbI, HAJOI'M, KOMHUCCHU W WHbIE
BO3HarpakaeHus OaHKOB M Jp.), HeceT 3axazuuk. CyMMEI
JAHHBIX PACXO/I0B MOTYT OBITh YAEPKaHBI U3 IPUHATHIX B €T0
TIOJIB3Y JICHET.

BamotHelif puck (puck yOBITKOB B  pe3yibTaTe
M3MEHEHHS KypCOB BAJIIOT 110 OTHOLIEHUIO IPYT K JIPYTY) HECeT
3aKazyuK.

Ecnu pa3mep Bo3Harpakaenus [Inarexunoro Arperatopa
ompesieNieH B 3aBUCHUMOCTH OT CyMMBI 00OpOTa IUTaTeXew,
npuHATHIX [1naTexHbIM Arperaropom, BEIpaXXeHHON B BAJIIOTE,
OTIIMYHON OT BaJIOTHI IIpHEMa JIeHeT, NpH pacdere 0bopoTa
MpUMEHSIETCS] Kypce 6eopyccKoro py0is K COOTBETCTBYIOLIECH
BAJTIOTE, YCTaHOBJICHHBIN HannonansHbM GaHKOM
PeciyOimmkn  benapych Ha naTy ycIIEIIHOTO 3aBEpIICHHS
COOTBETCTBYIOIIEH IUIATe)XKHOW oOInepanuu, T.6. Ha JaTy
HpUCcBOeHUS ei craryca «succeeded» B Ilmarexnom mnumose,
oTpeneNsIeMyro coriacHo nokasarento «finalizedAt» B peectpe
IUIATEeXXHBIX onepanuii, popmupyemom B IlnarexxHom mutro3e.
O60OpOT paccCUNTHIBACTCA IyTEM CYMMHPOBAHUS IPHUHITHIX
maTexxeil B Mpejesiax KaxJoro KajleHaapHoro mecsua. [Ipu
JIOCTIDKEHUH COOTBETCTBYIOIIETO ITOpora 000poTa H3MEHEHNE
CTaBKM  Bo3HarpaxaeHuss  [lmarexxHoro  ArperaTtopa
MPOMCXOOUT CO IHS, CIEAYIOIIET0 3a JHEM IIPEBBIIICHUS
COOTBETCTBYIOIIETO TOpora o0opora (B OTHOIIEHHH CYMMBI
TPEBBIIICHHS).

3.8. If the Payment Facilitator transmits (sends) the funds
accepted according to these T&Cs in a currency different from
the currency of their acceptance and (or) to the Customer’s
bank account (or to another person’s bank account, as assigned
by the Customer) opened in a currency different from the
currency of the funds acceptance, then the funds accepted shall
be transmitted (sent) under the currency exchange (conversion)
rate in fact applied by the bank (or non-bank financial
institution) of the Payment Facilitator, or the Customer, or the
payment system, or another involved bank (financial
institution).

All the expenses (costs) connected with the transmission
(sending) of the funds accepted and (or) crediting them to bank
accounts (including the foreign exchange spreads, taxes, bank
commissions and other remunerations, etc.) shall be incurred
(suffered) by the Customer. The sums of such expenses (costs)
may be withheld from the funds accepted in favor of the
Customer.

The exchange risk (i.e., the risk of losses as a result of a
change of currencies rates relative to each other) shall be borne
by the Customer.

If the Payment Facilitator’s remuneration is determined
based on the amount of the turnover/volume of payments
accepted by the Payment Facilitator, expressed in a currency
different from the currency of acceptance, the turnover/volume
shall be calculated using the Belarusian ruble exchange rate
against the relevant currency established by the National Bank
of the Republic of Belarus as of the date of successful
completion of the respective payment transaction, i.e. the date
on which the transaction is assigned the “succeeded” status in
the Payment Gateway, as determined by the “finalizedAt” field
in the register of payment transactions generated in the
Payment Gateway. The turnover/volume shall be calculated by
aggregating the accepted payments within each calendar
month. Upon reaching the applicable turnover/volume
threshold, the Payment Facilitator’s remuneration rate shall
change from the day following the date on which the respective
turnover/volume threshold is exceeded (with respect to the
amount exceeding such threshold).

3.9. B ciy4yae HEHUCHOJHEHHUS WJIM WCIOJHEHHUS HE B
MOJTHOM 00BeMe 0053aTEeNBCTBA 110 OIUIATE OKA3aHHBIX Y CIIYT
3aka3unk O00s3aH IEPEYHCINTh Ha OaHKOBCKHH CYeT
[TmarexxHOTrO arperaTopa, OTKpBITHI B OaHke PecmyOmuku
Benapyce, Bo3Harpaxaenue [lnaTexxHoro arperaropa B CpOK
He no3anee 20 (aBaauaTH) JHEH ¢ 1Tl OKOHYAHUS OTYETHOTO
MecsIa.

VkazanHoe TIPaBUIIO TIPUMEHSIETCS, eclin
BOo3Harpaxjaenue [lmatexxHoro Arperatopa He yIepKUBAIOCH
13 CyMM, IpUHATHIX [1maTeKHBIM ATperaTopoM, ¥ TpeOOBaHMe

3.9. In the event of non-performance or partial
performance of the obligation to pay for the Services rendered,
the Customer shall transfer to the bank account of the Payment
Facilitator, opened with a bank of the Republic of Belarus, the
Payment Facilitator’s remuneration no later than 20 (twenty)
days from the date of the end of the reporting month.

This rule shall apply if the Payment Facilitator’s
remuneration has not been withheld from the amounts accepted
by the Payment Facilitator, and the Payment Facilitator’s
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[Tnarexnoro ArperaTopa, yka3aHHOE B 4YacTU BTOPOM IyHKTa
3.2 HacTosAIMX Y CIIOBHH, HE MPEIBSBISIOCH.

request specified in the part 2 of clause 3.2 of these T&Cs has
not been made.

4. OTBETCTBEHHOCTbL CTOPOH

4. LIABILITY OF THE PARTIES

4.1. Tlpn HapymieHWH IOTOBOpa HAa OKa3aHWE YCIYT II0
npueMy Iulatexeidi CTOPOHBI HECYT OTBETCTBEHHOCTB,
NPEIyCMOTPEHHYI0  3aKOHOJATENIbCTBOM,  HACTOSIIUMHU
YcenoBusivmu 1 (win) cornamenneM CTOPOH.

4.1.In case of breach of the contract on rendering
payments acceptance services, the Parties shall be liable in
accordance with the legislation, these T&Cs and/or agreement
between the Parties.

4.2. B cny4yae HapymeHHs 3aKa3unKOM CPOKa BEITIIATHI
nojuiexanux ymiate IlnatesxnoMy Arperatopy cymwm (B TOM
qyciie YKa3aHHBIX B MyHKTe 2.2.3 HAcTOSIIUX Y CJIOBHIA,
cymmbl OOecrieuenust ¥ Jp.) 3aka3uuk MO TpeOOBaHHIO
[Inatexxnoro Arperaropa o0s3aH ymiaatuth [lnarexxHomy
Arperatopy B CpOK He Mo3fHee 2 AHEH C JaThl MOJy4YCHUS

TpeOoBaHMs HeycToliky (meHr) B pasmepe 0,2% or
HEYIUIAYeHHOH CyMMBI Ha KaXIblH JEHb IPOCPOYKH
(HeyIIaThl).

4.2. Should the Customer be found in breach of its
payment obligation to the Payment Facilitator (including those
set forth in Clause 2.2.3 of these T&Cs, Collateral amount,
etc.), the Payment Facilitator shall be entitled to claim for a
penalty (default) interest worth 0.2% of any amount delayed
per each day of delay (non-payment) to accrue and be payable
by the Customer, as requested by the Payment Facilitator, such
penalty interest to be paid within 2 days following the request.

4.3. B ciydae HapymeHUsT 3aKa3unkoM IMyHKTOB 2.3.2 —
2.3.4 macrosammx YcmoBuid 3aka3yMmk 1O  TpeOOBAaHUIO
[Tmarexnoro Arperaropa o0s3aH YIDIAaTUTH [lmaTeskHOMY
Arperatopy B CPOK He Mo37Hee 2 AHEH C JaThl MONyYCHHS
TpeboBaHus HeycToWKy (mTpad) B pazmepe 1000 moiuiapos
CIIA (mnst 3aka3zuymka — HepesuaeHTa Pecnyonuku benapycs)
win B pasMepe 100 0a30BbIX BEIHYUH 38 KaXKABIH (hakT
COBepIeHUs] HapymieHus (s 3aka3zdyuka pe3uaeHTa
Pecniy6nuku benapych).

Ecnu 3aka34uk cam sBJISIETCS IJIATEKHBIM arperaropom
WIA WHBIM CYOBEKTOM, NPHHUMAIOIIAM IUIATEKH B IIOJB3Y
WHBIX JIMI, TO B OTHOIIEHWH HET0O B  CIydasX,
MPEIYCMOTPEHHBIX ~ HACTOSIIMM IYHKTOM, MpPHUMEHIETCS
HeycToika (mtpad) B pasmepe 4000 momrapos CIIHA (mms
3aka3unka — HepesuneHTa PecmyOmuku bemapycs) wim B
pa3mepe 400 6a30BBIX BENWYHH 3a KaXIbIH ()aKT COBEPIICHHS
Hapymenus (uis 3aka3umka — pesujeHTa PecrmyOnuku
benapycs).

4.3. Should the Customer be found in breach of Clauses
2.3.2 10 2.3.4 of these T&Cs, then the Customer upon receiving
from the Payment Facilitator the relevant claim must pay to the
Payment Facilitator a penalty (fine) worth 12000 US dollars (for
the Belarusian non-resident Customer) or 100 reference units
(for the Belarusian resident Customer) per occurrence to be
payable by the Customer, as requested by the Payment
Facilitator, such penalty to be paid within 2 days following the
request.

If the Customer is a payment facilitator itself or is another
subject which accepts payments in favor of third parties, then
in respect of such Customer in cases provided for in the present
Clause there shall be applied a penalty (fine) worth 4000 US
dollars (for the Belarusian non-resident Customer) or 400
reference units (for the Belarusian resident Customer) per
occurrence (to be payable by the Customer).

4.4. Heycroiika, npexycMOTpeHHas B IMyHKTax 4.2 u 4.3
Hactosinx [lpaBui, Hocur IuTpadHOW XapakTep M He
BKJIIOYAETCSI B CyMMY YOBITKOB (B3BICKMBAETCSI CBEPX CYMMBI
yObITKOB). CTOPOHBI MPHU3HAIOT JaHHBIM pa3Mep HEYCTOMKH
COpa3sMEpPHBIM MOCIECTBHAM COOTBETCTBYIOIETO
BO3MOYKHOTO HAapyLIEHUs] JOTOBOpAa HA OKA3aHUE YCIYr IO
npreMy IUIaTexKeN.

[TnaresxxHBIiT ATperatop BIIpaBe, HO He 00s3aH 3asBUTH
TpeOoBaHuUs, TNperyCMOTpeHHble B TyHKTax 4.2 u 4.3
HACTOSIIUX Y CIIOBHH.

4.4. The penalty set forth in Clauses 4.2 and 4.3 of these
T&Cs shall be deemed a punitive measure and shall be payable
apart from any indemnity that may be claimed thereafter (i.e.,
payable in addition to any amount subject to indemnity). The
Parties recognize the aforesaid penalty amount to be reasonably
adequate to the consequences of possible breach of the contract
on rendering payments acceptance services.

The Payment Facilitator shall be entitled (without
obligation thereto) to claim for enforcement of the penalty
measures set forth in Clauses 4.2 and 4.3 of these T&Cs.

4.5. TInarexHelii ArperaTop He HECET OTBETCTBEHHOCTH
Ha HEWCIIONHEHWEe (HEeHaJuIexaliee HCIIOJHEHNE) YCIOBHI
JIOTOBOpa Ha OKa3zaHHWE YCIyr MO MpHeMYy IUIaTexei, eciu
Takoe HEUCIoJHeHUe (HEeHaJJIeKallee HWCTIOTHEHHE) UMETIOo
MECTO HE IO €ro yMBIHIJ'[eHHOﬁ BUHEC (T.e., €CJIn €ro BHMHA B
dbopme yMBICIIa  OTCYTCTBYeT). 3aka3uyuk HE HeECceT
OTBETCTBEHHOCTH HAa  HEHCIOJHEHHe  (HEHaJJIexaliee
UCIIOJIHEHNE) YCIIOBUII HACTOAIIEro JI0rOBOpa Ha OKa3aHHe
yCIyr TO TpUeMy IUIATeXKEH, TONBKO €CIH  TaKoe
HCHCIIONHCHNE (HEHAJIekKAIee HCIOTHEHNUE) UMENI0 MECTO
MO IeficTBHEM 00CTOSITEIILCTB HEMPEOI0IMMOI! CHITBL, TO €CTh
Ype3BBIYAHHBIX M HETPEIOTBPATHMBIX IPH JaHHBIX YCIOBUIX
00CTOSTENCTB, TMMON  KOTOPHIMH ~ CTOPOHBI  TTOHUMAIOT
3eMJICTPSICEHUE WJIM HABOJHEHHE.

4.5. The Payment Facilitator shall not be liable for non-
performance (improper performance) of the conditions of the
contract on rendering payments acceptance services, if such
failure was unintentional (i.e., no intentional faulty action was
committed). The Customer shall not be liable for non-
performance (improper performance) of the conditions of the
contract on rendering payments acceptance services to the
extent such failure was caused by force majeure circumstances
only, i.e. extraordinary and unavoidable circumstances under
the given conditions, meaning an earthquake or flood.
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4.6. [InarexxHslii ArperaTop He HECET PUCKH (HE HeceT
OTBETCTBEHHOCTb Iepe] 3aKa3uUKOM B CIIy4ae):

HEBO3MOXHOCTH COBEPIICHHSA orepanui WIH
HEKOPPEKTHOIO COBepIIeHUs onepauuili Ha HWHrepHer-
pecypce, OctanoBku WHTEpHET-pecypca (TIPHOCTAHOBIICHHUE
okazanua Ycruyr) u (wim) OTKIOYeHns WHPOPMAIHOHHON
cucremsl 3akazunka (UuaTepHET-pecypca);

HACTYIUIEHWS HETATUBHBIX IIOCIEICTBUI, KOTOpBIE
BBI3BaHBl HEMOJIQJAKaMH Ha JIMHHUAX ODJEKTpoIeperayu,
TEXHHYECKUMH NpoOJIeMaMH Ha TpPaH3UTHBIX Y3JlaX CETH
WHTepHeT W NpPOYMMH HapyUIEHUSIMH (YHKIMOHUPOBAHUS
ceTeil mepenauu JaHHBIX, cOOsMH (OIIMOKaMK) B ammapaTHoO-
IPOTPaMMHOM KOMIIJIEKCE, HENPaBOMEPHBIMU JI€HCTBUAMU
TPETbUX JMI B OTHOIICHHWH aIapaTHO-IPOrPaMMHOTO
komruiekca Ilmatesxxnoro Arperaropa (DDOS-ataku u 1p.),
cbossMu B paboTe MPOIECCHHTOBBIX LEHTPOB OAHKOB M MHBIX
(hMHAHCOBBIX OpraHN3aINH;

MIOCJIEZICTBUI NpeBbILIEHUs 3aKkazuynukoM JIMMUTOB;

obOycnoenennsie HaxoxaeHneM BIIK B Cron-mmcre;

cropamu Mexay norpeoutensiMu u ToproBuamu;

yOBITKOB, BO3HUKIIMX B CBS3M CO CIUCAaHHEM HIIH
yAepXKaHUEM COTJIACHO MYyHKTy 2.2.3 HacToAmmX Y CIOBHUH
JICHET U3 CyMM, TIOJICIKAIIUX NTePEUHCICHUIO 3aKa3uuKy;

00yCIIOBJICHHBIX OTKa30M OaHka-amuTeHTa BIIK B
NepevnciIeHny aeHer 1o oneparusm ¢ bITK;

MIPUOCTAHOBJICHUs onepanuii mo CrennaabHOMY CUETY
[Tmatexxaoro  Arperatopa, oOpaiieHWs B3BICKAHHA W
HaJIOXKEHHS apecTa Ha JICHEXHbIE CPECTBA, HAXOISIINECs Ha
CneunansaoMm cuere IlmarexxHoro Arperatopa, B TOM 4HCIE
Korna oOpamieHne B3bICKaHUS Ha JICHEXHBIE CpEICTBA
MPOU3BOJUTCS Ha OCHOBAaHHM HCIIOJHHUTEIHHOTO WM HHOTO
JIOKYMEHTa, SBJIIOIIErOCs OCHOBaHMEM [UIS  CIIMCaHHS
JeHEeXHBIX cpeacTB co CneunmanbHoro cuera IlmatexHoro
Arperatopa B 0eccCIIOpHOM TOpSAKE, BHUI B3BICKAHUS IO
KOTOPOMY COOTBETCTBYET L[EJIEBOMY Ha3HAUYCHUIO
CrermanpHoro cuera IlmatesxHoro Arperatopa, W Ciaydaes,
MPeyCMOTPEHHBIX  3akoHoaarenbcTBoM o0 [IOJ/OT, B
o0acTH HaIOHAIBHOU Oe30macHOCTH, 00 000poHe, 0 Oophde
¢ KoppyImeii, o 60ps0e ¢ TeppOpH3MOM U TIPOTHBOICHCTBUH
9KCTPEMU3MY;

HEBO3MOXHOCTH COBEPIICHUs ILUIATeXXeH (B TOM 4HCIe
Opd  OTKa3e OaHKOB COBEpUIaTh IUIATEKH WIH  TIPH
3aMOpaKMBaHUHU UMM CPEJICTB, OJIOKUPOBaHUM (DUHAHCOBBIX
omepanuil) BBHIYy  JIEHCTBUSI  CAHKIUH, BBEICHHBIX
MHOCTPAHHBIMHM TOCYJapCTBAMHM M (WJIM) MEXIYHapOIHBIMU
opra"u3anusMu 1160 no motusam [1OJ1/DT;

yKazaHus 3aKa3unKOM HEBEPHBIX WM HEKOPPEKTHBIX
0aHKOBCKHMX pPEKBU3WUTOB 3aka3umka ¥ (WIN) KIHEHTa
3aka3unka, HE NPEJOCTABICHHUS WIM HECBOEBPEMEHHOIO
IpeocTaBlIeHNs 3aKa3uMKOM HOBBIX OaHKOBCKHX PEKBU3UTOB
(B cimywyae ux u3MEHeHHWs) 3aka3uMka M (MJIM) KJIMEHTOB
3akazuynMka, Ha KoTopble [lnarexxHoMy Arperaropy ciemyer
TIepEeYHCIISITh JICHEXKHBIE CPEJICTBA.

4.6. The Payment Facilitator shall not take the risks of
(and assumes no liability towards the Customer in the event
of):

inability to perform transactions or incorrect transactions
on the Internet resource, Internet Resource Disruption
(Suspension of Services), and/or Customer’s Information
System (Internet Resource) Disconnection;

any adverse consequences caused by failures on power
lines, technical problems on transit nodes of the Internet
network and other disruptions of data transmission networks,
failures (errors) in the hardware and software complex, illegal
actions of third parties in relation to the Payment Facilitator’s
hardware and software complex (DDOS-attacks, etc.), failures
in the work (operation) of banks’ and other financial
institutions’ processing centers;

consequences of the Customer exceeding the Limits;

consequences of BPC’s being on the Stop List;

disputes between consumers and Merchants;

losses arising in connection with the collection or
withholdings from amounts to be transferred to the Customer
under Clause 2.2.3 of these T&Cs;

events caused by BPC issuing bank’s refusal to transfer
money under BPC-based transactions;

the suspension of operations on the Payment Facilitator’s
Special Account, the enforcement of claims or the imposition
of an arrest (freeze) on funds held in the Payment Facilitator’s
Special Account, including cases where the enforcement of
claims on such funds is based on an enforcement document or
other document that serves as grounds for the undisputed debit
of funds from the Payment Facilitator’s Special Account,
provided that the nature of the enforcement corresponds to the
intended purpose of the Payment Facilitator’s Special Account,
and cases stipulated by legislation concerning AML/CFT,
national security, defense, anti-corruption, counter-terrorism,
and combating extremism;

inability to make or process payments (including in cases
of banks refusing to process payments, freezing funds, or
blocking financial transactions) because of sanctions imposed
by foreign states and/or international organizations, or for
reasons related to AML/CTF.

the Customer providing incorrect or inaccurate banking
details of the Customer and/or the Customer’s clients, or the
Customer’s failure to provide or timely provide updated
banking details (in case of changes) of the Customer and/or the
Customer’s clients, to which the Payment Facilitator is to
transfer the funds.

4.7. 3akazuuk 00s3yeTcsi BOSMECTHTh B ITOJTHOM 00beMe
yOBITKM W Bpex (BKIIOYAas pacxojabl Ha IOPHIAMYECKYIO
MIOMOIIIB), B TOM YHCJIE OT IPUMEHEHHS MEp OTBETCTBEHHOCTH
(BrITIOUAs aIMUHUCTPATUBHYO OTBETCTBEHHOCTB),
npranHeHHbIe [lnaTexxHoMy Arperaropy, ero pabOTHHKaM U
ahGIMPOBAaHHBIM JIMIIAM B pe3yJbTaTe:

MOJTHOTO WJIM YacTHYHOTO HapymieHHs 3aKa3duKkoM
(xmeHTOM 3aKa3uuKa) HACTOSIIMX Y CIIOBUH (BKIIFOYAs JTIFOOBIC
TapaHTUU M 3aBEPEHUsi, MPEIyCMOTPEHHBbIE B HACTOSILUX
Ycnosusix);

4.7. The Customer shall fully indemnify the Payment
Facilitator against any losses and damages (including legal
costs), as well as any penalty (including administrative
penalty), as may be incurred by the Payment Facilitator, its
employees and affiliated persons as a result of:

full or partial breach of these T&Cs (including any
warranties and representations contained herein) committed by
the Customer (Customer’s client);
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HapylieHuss 3aka3uukoM (KJIMEHTOM 3aKa3yuKa) akTa
3aKOHOJATENIbCTBA (B TOM YUCIIE HHOCTPAHHOTO rOCy1apCcTBa)
WIM TIpaB TPETbUX JuI (BKIIOYas NpaBa Ha OOBEKTHI
HMHTEJUICKTYaJIbHOH COOCTBEHHOCTH);

ocyuecTBieHus 1lnarexxHsIM ArperaropomM CBOMX IpaB
B COOTBETCTBHH C HACTOSIIIUMH Y CIIOBHSAMY;

HECOOTBETCTBHS JeATeIbHOCTH [TnaTexuoro
Arperatopa (B TOM  UHCIE  OCYIISCTBISIEMOH  Ha
TPaHCTPAaHUYHOW OCHOBE) 3aKOHOZAATENILCTBY MHOCTPAHHOTO
rocyZapcTBa, KOTOPOE SIBISIETCS MECTOM YUPEXKICHUs, U (MIH)
MECTOM HaXOXAEHUS (KUTEeNbCTBA), U (MIM) MECTOM
OCYILECTBJICHUsSI ~ JESATEeNbHOCTH  3aka3uumka  (KJIHEHTa
3aka3uuka).

violation of any act of law (including foreign law) or any
third party rights (including intellectual property rights) by the
Customer (Customer’s client);

exercising the Payment Facilitator’s rights under these
T&Cs;

non-compliance of the Payment Facilitator’s activities
(including cross-border transactions) with foreign laws and
regulations that apply at the place of incorporation and/or
registered office (residence) and/or place of business of the
Customer (Customer’s client).

4.8. 3aKka34yMK MOJTBEPIKAALT, YTO BCE PUCKH, CBSI3aHHbIC
C WCIOJHEHWEM WM HEUCIOJHEHnEeM (HeHaIJIe)KalluM
HCTIOJTHEHHEM) [InaTexxHbIM ArperaTopom CBOHUX
00513aTeJILCTB B IIEPUO]] ICHCTBUSI CAHKIMHN U (MIJIN) BBEZCHHBIX
MHOCTPAaHHBIMU TOCYJapcTBaMH M (WMJIM) MEKAYHAPOIHBIMH
OpTaHM3alMsAMH OTPAaHWYCHUH (B TOM HHCIE 3aMOpO3Ka
aKTHBOB, OTPAaHMYCHHWE WM 3ampeT B (DUHAHCHPOBAHWH,
3amper Ha IpejocTaBieHue pUHaHCOBOH ycIyTH, sM0apro u T.
I.), BO3JIAraroTcs Ha 3aka3uuka, [ImatexHslii Arperatop He
HCCCT OTBCTCTBCHHOCTH 3a y6I>ITKI/I, BO3HHUKIIHUC B CBA3H C
JaHHBIMU O6CTOﬂTeJ’IbCTBaMI/I.

4.8. The Customer acknowledges that all risks associated
with the performance or non-performance (or improper
performance) by the Payment Facilitator of its obligations
during the period of sanctions and/or restrictions imposed by
foreign states and/or international organizations (including
asset freezes, restrictions or prohibitions on financing,
prohibitions on the provision of financial services, embargoes,
etc.) shall be borne by the Customer, and the Payment
Facilitator shall not be liable for any losses arising in
connection with these circumstances.

5. OBPABOTKA ITEPCOHAJIBHBIX TAHHBIX

5. PERSONAL DATA PROCESSING

5.1. 3aka3uuk (kak omepartop) mopydaer llmarexHOMYy
Arperartopy (Kak YIOJTHOMOYEHHOMY JIHIy) OOpaboOTKy
MEPCOHATBHBIX JAaHHBIX B HEIAX HCIIOIHEHHS JOTOBOpa Ha
OKa3zaHHe yCIJYT 1o npuemMy ruiatexeil. [Ipu aTom o6paborka
YKa3aHHBIX HEPCOHAIBHBIX JTaHHBIX MOXET OCYIIECTBIATHCS
KaK C HCIIOJIb30BAHUEM CPEJICTB aBTOMATH3allMH, Tak M 0e3
MCIIOJIb30BaHMs TAKUX CPEJICTB.

5.1. The Customer (as the controller) shall assign the
Payment Facilitator (as the processor) to process personal data
for the purposes of contract on rendering payments acceptance
services. The processing of such personal data may be carried
out either by using automated facilities or otherwise.

5.2.B menmsx WuCHONHEHWs TMOpPYYeHHs 3aKa3duuKka,
MPEeIyCMOTPEHHOTO B MyHKTe 5.1 HacTosmux YCIOBHI,
[InatexHbIi Arperatop coBepIaeT 00paboTKy MepCOHATBHBIX
JaHHBIX, BKJIIOYas cOop, CHCTEMaTH3allMI0, HAKOIUICHHE,
XpaHEHWe, HCIOJIb30BaHUe, O0e3IMUnMBaHue, OJOKHpPOBAHUE,
MPeJOCTaBICHHE, YAJICHHE IePCOHAIBHBIX IaHHBIX.

5.2. For proper performance of the Customer’s order as
stipulated by Clause 5.1 of these T&Cs, the Payment Facilitator
shall process personal data, including collecting, systematizing,
accumulating, storing, using, depersonalizing, blocking,
providing, and deleting personal data.

5.3. IInatexubiit Arperatop o0s3aH:

5.3.1. obpabaTrIBaTH MIepPCOHATBHEIC JTAHHEIE,
NOIY4YEHHBIE B paMKaX HCIIOJIHEHMs OTOBOPa Ha OKa3aHUE
yCIYyT HO TNpHEeMy IUIATEeXEH, TOIBKO IO IMOPYYEHUI0 U B
COOTBETCTBUM C MHCTPYKIUSIMH 3aKa34HMKa, B COOTBETCTBHH C
3aKOHOJATeNbCTBOM PecryOnuku benapycs n nosnosxeHUsMH
JIOTOBOpa Ha OKa3aHHE YCIIyT MO MpHeMy IUIaTeKeH U TOIbKO
JUIsl LieJIed UCHOJHEHMs 3Toro porosopa. Ecnu IlnarexHblii
Arperatop HE MOXXET 00ECIIeYNTh TaKO€ COOTBETCTBHE IIO
KakUM-IMOO TpWYMHAM, OH 00s3aH He3aMeINTEeNFHO
uHpOpMHpOBaTH 00 3TOM 3aka3yhMka, W B 3TOM CiIydae
3aka3yuK UMeeT MpaBo MOTPeOOBaTh MPEKPAIEHUS TOTOBOPa
Ha OKa3aHHE YCIYT MO MPHEMY IIJIaTexXeH;

5.3. The Payment Facilitator hereby undertakes:

5.3.1. to process personal data received during the
performance under the contract on rendering payments
acceptance services only assigned and instructed by the
Customer, in accordance with the laws of the Republic of
Belarus and provisions of the contract on rendering payments
acceptance services and only for the purposes of proper
performance under the said contract. Should the Payment
Facilitator be unable to ensure such compliance for any reason,
then it shall promptly notify the Customer thereof, in which
case the Customer may claim for termination of the contract on
rendering payments acceptance services;

5.3.2. 10 Hayama 0OPabOTKH TMEPCOHATBHBIX MAHHBIX
MPUHSTH [PABOBbIE, OPraHU3ALMOHHbIE U TEXHUUECKHE MEPBI
Mo OO0ECICUYCHUIO 3alIMTHl IIePCOHANBHBIX (OMpeNIeICHHBIC
3aKOHOJATeNbcTBOM PecmyOnmkm  bBemapyce), a  Takke
NPUMEHSTh JaHHbIE MEphl Ha MPOTSKEHUH BCEro CpoKa
JIEHCTBUS 10rOBOPa HA OKa3aHUE YCIIYT 10 MPUEMY IJIaTEeKEH.

3aka3unk MMEeT MpaBO HE dHamle OJHOTO pa3 B TOX
3anpammBaTth y [lmarexxHoro Arperaropa uH(GOPMAIHUIO,
HEOOXOIUMYIO JUIS TIOATBEPKACHUS PeaNn3aliil JaHHBIX Mep
10 00ECTIEYCHHIO 3aIIUTHI IEPCOHANBHBIX TAHHBIX:

5.3.2. prior to start of personal data processing, to take
legal, organizational and technical measures to ensure the
personal data protection (as defined by the laws of the Republic
of Belarus), and also to apply and maintain such during the
entire term of the contract on rendering payments acceptance
services.

The Customer shall be entitled (once a year or less
frequently) to request for certain information to be provided by
the Payment Facilitator, as may be necessary to comply with
the personal data protection requirements, i.e.:
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cBeleHMss 0 Hanuumu y IlmarexxHoro Arperaropa
JIOKyMEHTOB, MOJTBEPKAAIOIIUX COOTBETCTBHE TPEOOBAHUIM
PCI DSS;

CBEICHHS O HATMYUU CTPYKTYPHOTO HOIPA3ACIICHUS HIIH
JMIa, OTBETCTBEHHOTO 3a OCYIICCTBICHHE BHYTPEHHETO
KOHTPOJISI 32 00pabOTKOI MepCOHATBHBIX JaHHBIX;

CBECHHA O HAINYUHM JOKYMEHTOB, OIPEACIITIONINX
nonuTuky [lmatexxHoro Arperaropa B OTHOIICHHH 00paOOTKH
MEePCOHAIBHBIX JJAHHBIX;

CBEIEHMS O pa3paboTKe TMopsiaka JOCTyma K
MEPCOHAJBHBIM JaHHBIM, B TOM 4YHciie 00pabaThIBaéMBIM B
UH(POPMAITMOHHOM pecypce (CHcTeMe);

CBEJICHHS O TPOXOXKICHUM OO0ydeHHs pabOTHHKaMH
[Inatexxnoro ~ Arperaropa IO  BOIpOCaM  3aIlUTHI
HepPCOHABHBIX IaHHbIX;

information on the availability of documents that prove
the Payment Facilitator’s compliance with PCl DSS
requirements;

information on an internal control division or person
assigned to monitor the compliance with personal data
processing requirements;

information on the availability of documents to define the
Payment Facilitator’s policy regarding personal data
processing;

information on the development of the procedure for
access to personal data, including data processed in the
information resource (system);

information on training of Payment Facilitator’s
employees as related to personal data protection issues;

5.3.3. He3aMeIIUTENEHO YBEIOMUTD 3aKa3uuKa:

0 m000M CIIydailHOM WM HECAaHKIMOHHUPOBAHHOM
JOCTyNe€ K TMEpPCOHATBHBIM [aHHBIM JIHI, KOTOpBIC HE
HaJIeJICHBI IPAaBOM TAKOTO JIOCTYIa;

o groboit  yreuke  (yTpate)
MCPCOHAJIBHBIX JaHHBIX;

€CIIM CTaJI0 M3BECTHO, 4YTO IIEPCOHAIBHBIC JaHHBIC
ABJIAOTCA HCTIOJIHBIMU, YCTApE€BIIMMU UM HECTOUYHBIMU,

€CJIM UMCIOTCA OCHOBAaHHA IMoOJlaraTb, 4YTO IMOPYYCHHUA
3akazyuka 1O O00pabdOTKEe MEepCOHATBHBIX JaHHBIX HE
COOTBETCTBYIOT TPEOOBaHMSAM 3aKOHOZATENbCTBA PecmyOnuku
Bbenapycs;

00pabaThIBacMBIX

5.3.3. to promptly notify the Customer of:

any accidental or unauthorized access to personal data of
persons unauthorized to such access;

any leakage (loss) of processed personal data;

any information that came to its knowledge that any
personal data is incomplete, outdated or inaccurate;

any reasons to believe that the Customer’s instructions for
personal data processing fail to comply with the requirements
of the laws of the Republic of Belarus;

5.3.4. B cirygae pacTOp)KEHUS WIIM OKOHYAHHS TCHCTBHSA
JOTOBOpa HAa OKa3aHHE YCIyr 10 MpHEeMy IUIaTexeH
[InarexHplid  Arperatop o00s3aH HpEeKpaTHUTh 0OpabOTKY
MEpCOHANBHBIX  JaHHBIX HW  yJanmuTh  (OJOKUPOBATH)
NepPCOHAJIbHBIC JaHHBIE, 32 HCKIIOYECHHEM CIydacB, KOrjaa
3aKOHOJATCNBHBIMM  akTamMu  PecnyOnmku — Bemapyce
npeTycMOTpeHa 003aHHOCTh MX XPaHEHHs, a TaKKe yIaInuTh
(6moxupoBaTh) BCE HWMEIONIUECS] KOMUH TEePCOHATBHBIX
JIAHHBIX.

5.3.4. in the event of termination or expiration of the
contract on rendering payments acceptance services, the
Payment Facilitator shall stop processing personal data and
delete (block) personal data, unless the storage of such data is
required by the applicable laws of the Republic of Belarus, and
also delete (block) all available copies of personal data.

5.4. [InarexxHpIif ArperaTtop He BIpaBe paclpoCTPaHsTh
U (WIM) NpepoCTaBIsITh NEPCOHAJBHBIE JAaHHBIE, KOTOPBIC
CTaJlM €My H3BECTHBI B CBSI3U C HCIIOJHEHHEM JIOTOBOpa Ha
OKa3aHHe YCIIyT 110 MpHEeMY IUIATeXKEH, B TOM 4YHCIIE T0Cie
npekpameHus — o0paboTku, 03  HamWMYus  IPaBOBOTO
OCHOBAHHMSI, TPEyCMOTPEHHOTO 3aKOHOJATEIbHBIMU aKTAMH
PecniyOnnku benapyce.

5.4. The Payment Facilitator may not distribute and/or
disclose personal data that came to its knowledge in execution
of the contract on rendering payments acceptance services,
including after the completion of processing, unless such
actions are specifically stipulated by the applicable laws of the
Republic of Belarus.

5.5. [InartexxHplid  Arperatop  BOpaBe  IPHBICKATh
TPETbUX JHIl A7 O0OpabOTKM TNEpPCOHAIBHBIX C IIEJBIO
UCIIOJIHEHHUSI JIOTOBOpa Ha OKa3aHHE YCIyr MO Ipuemy
iatexxedt. Ilpu stom [Inmarexssrii Arperatop HomKeH OBITh
3aBepeH TaKUMH TPETPUMH JIHMIaMH B TOM, YTO OHH
00eCTIeYnBar0T yPOBEHb 3aIIUTHI NMEPCOHATBHBIX TAHHBIX HE
HIDKE, yeM obecniedeHo TmaTesxxHpIM Arperaropom.

5.5. The Payment Facilitator shall be entitled to contract
third parties for personal data processing in execution of the
contract on rendering payments acceptance services. For this
purpose, the Payment Facilitator shall cause such third parties
to ensure a level of personal data protection at least similar to
that provided by the Payment Facilitator.

5.6. [InarexHbIit Arperatop BIpaBe CaMOCTOSITENILHO He
OTBEYATh Ha 3asABJICHUS CYOBEKTOB MEPCOHAIBHBIX JAaHHBIX,
MepCOHANbHBIE JaHHBIE KOTOPHIX 00pabaThIBAOTCA B IIETAX,
IPeyCMOTPEHHBIX JOTOBOPOM HA OKA3aHUE YCIIYT MO MpUEMy
wiatexeid. Ilpm  momyuyeHuM 3asiBIeHHS OT CyOBEKTa
NEepCOHANBHBIX JaHHbIX IlmaTexxHelii Arperatop BIIpaBse
nepefarb Takoe 3asBJIEHHE 3aKa3uuKy Ha paccMOTpEHHE,
YBEJIOMHB CyObeKTa IepCOHAIBHBIX JAAHHBIX O MEpeaade ero
3asBIEeHUs 3aKa3uUKy Ha pACCMOTPEHHE.

5.6. The Payment Facilitator shall be entitled to abstain
from responding to messages from subjects of personal data
being processed for the purposes of the contract on rendering
payments acceptance services. Upon receipt of any message
from a personal data subject, the Payment Facilitator may
forward the same to the Customer for consideration, notifying
the personal data subject of the message transfer to the
Customer for consideration.

5.7. 3aka3unk 00s3yeTcst  yBemomursATh  [lmaTeskxHOTO
Arperatopa 0 HEOOXOIWMOCTH TpeKpamieHuss 00paboTKu
MEePCOHAJBbHBIX JIAHHBIX B CBSI3U C YTpaTod (OTMmajeHHEM)
OCHOBaHHUH ISl ©X 00paOOTKH.

5.7. The Customer shall notify the Payment Facilitator of
the need to stop personal data processing due to cessation
(withdrawal) of reasons for data processing.
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5.8. 3aka3unk rapanrupyer Ilmarexnomy ArperaTopy,
4YTO B  OTHOIIGHMHM BCEX IEPCOHAIBHBIX  JaHHBIX,
nepexaBaeMbIX [ImatexHomy ArperaTopy misi oOpabOTKH 1O
HactosimeMy JloroBopy, 3aka3dumKOM, KakK OIIEpPaTopoM,
MONy4YeHbl [0 Hadala oOpabOTKM INEPCOHANBHBIX IAHHBIX

COTJlacusi COOTBETCTBYIOIIMX CyOBEKTOB IMEPCOHAIBHBIX
JaHHBIX Ha O00pa0OTKy WX TEPCOHANBHBIX JaHHBIX
IInatexxupiM ~ ArperatopoM M TPETBUMHU  JIHUILAMH,

npuBiekaeMbIMU IInmaTexHsIM ArperatopoM Ui OKa3aHUS
YCIYT U MHOTO MCIOJHEHUS JOrOBOpa Ha OKa3zaHHE YCIyr IO
pUeMy IuIaTexei.

5.8. The Customer shall warrant to the Payment
Facilitator that, as related to all personal data transferred to the
Payment Facilitator for processing under the contract on
rendering payments acceptance services, prior to start of the
personal data processing, the Customer, as an operator, has
obtained the approvals of the relevant personal data subjects to
their personal data processing by the Payment Facilitator and
third parties contracted by the Payment Facilitator to provide
services and otherwise perform its obligations under the
contract on rendering payments acceptance services.

59.B cnywasx npemwsBieHuss K [lmarexxHomy
Arperatopy TpeOoBaHMSA IIPENOCTAaBUTH J0KA3aTEIBCTBO
MOJyYeHHUs]  COIJIACHsl  COOTBETCTBYIOIIMX  CyOBEKTOB

NEPCOHAIBHBIX JIaHHBIX Ha 00pabOTKy HX HEPCOHAIBHBIX
JaHHBIX [ImatexxHeIM  ArperaropoM (TpeThHMH JIHIAMH,
npuBJIeKaeMbIMU [ImaTe)XHBIM ATperaropomM IS OKa3aHHA
YCIYT ¥ MHOTO HCIIOJHEHHS JAOTOBOpPA HA OKa3aHUE YCIYT II0
npueMy IulaTexel), 3aka3zumk o00s3yeTcss INpenoCTaBUTh
[TnatexxHOMy Arperatopy Takoe J0Ka3aTelbCTBO B CPOK HE
Mo3/iHee Tpex IHeH ¢ JaThl MOJIyYeHHs COOTBETCTBYIOIIEIO
3anpoca ot IInarexHoro Arperaropa.

5.9. Should the Payment Facilitator be required to provide
evidence of such approvals granted by the relevant personal
data subjects for their personal data processing by the Payment
Facilitator (third parties contracted by the Payment Facilitator
to provide services and otherwise perform its obligations under
the contract on rendering payments acceptance services), the
Customer shall provide the Payment Facilitator with such
evidence no later than three days following the relevant request
as submitted by the Payment Facilitator.

5.10. [TnaTexHbIil ATperaTop ocyuecTBIsieT 00paboTKy,
B TOM YHCJIE XpaHEHUE TIEPCOHAIBHBIX JaHHBIX, TT0JIy4aeMBbIX
B paMKax JIOroBopa Ha OKazaHHe YCIJYT 110 IPHEMY IUIaTexei,
Ha 3allMIICHHBIX CcepBepax oO0IIecTBa C OrpaHUYEHHOM
OTBETCTBEHHOCTBIO «Al uudposeie CEPBUCHDY,
pacmonoXeHHbIX 10 azxpecy: Peciybnunka benapycs, r. MuHCK,
yn. TankoBas, 11.

5.10. The Payment Facilitator shall process (including
storage) any personal data received during the performance
under the contract on rendering payments acceptance services
on the secure servers operated by Al Digital Services Limited
Liability Company, located at: 11 Tankovaya St., Minsk,
Republic of Belarus.

6. IPUMEHNMOE ITPABO. PACCMOTPEHME CITOPOB

6. APPLICABLE LAW. DISPUTE RESOLUTION

6.1. OtHomrenust CTOpPOH TO [OTOBOPY HAa OKa3aHUE
yCIyT o npueMy ITaTexen PETYIUPYIOTCS
3akoHOHaTenbcTBOM PecnyOimkn  bemapycs. Ilpum  sTom
MnoJJIe)KaT MPUMEHCHHUIO HOPMBI MaTCpUaJIbHOIO, a HE
KOJUTM3HOHHOTO npasa PecniyOnuku benapyce.

6.1. The Parties’ relations under the contract on rendering
payments acceptance services shall be governed by the laws of
the Republic of Belarus. The substantive law of the Republic
of Belarus rather than conflict of laws provisions shall apply.

6.2. Criopsl 13 0roBOpa Ha OKa3aHUE YCIYT 10 MPHEMY
IUIaTeXKel IMOoJUIeKaT Pa3pelIeHuI0 B IKOHOMHUYECKOM CyJe
r. Muncka (Pecny6uka benapycs).

ITpu s3ToM CTOpoOHEI BrIpaBe, HO HE 00s3aHBI IPUMEHUTH

6.2. Any disputes that may arise in execution of the
contract on rendering payments acceptance services shall be
resolved in the Economic Court of Minsk (Republic of
Belarus).

NPETEH3UOHHBIN MOPSIIOK paspelieHus CIIOpPOB, For this purpose, the Parties shall be entitled (without
HpeyCMOTPEHHBIN 3aKOHOJIATEIBCTBOM Pecniy6nuku | obligation) to apply pre-trial claim practices for dispute re-
Benapych. solution, as regulated by the laws of the Republic of Belarus.

7. [TIPOYUE YCJIOBUA

7. MISCELLANEOUS

7.1. JloroBOp Ha OKa3aHUE YCIYT MO MPHEMY IUIaTeXei
3aKJIFOYaeTcss CpokoM Ha oamH rox (12 mMecsmeB) w
ABTOMATHYECKH MPOJIOHTHPYETCS Ha KaXXIBIH IOCIIEAYIOMIHI
ron. Jlata 3axiqrodeHHst JOTOBOpa Ha OKa3aHHWE YCIyT IO
preMy IulaTexeil onpenensiercs: JJokyMeHTOM 0 3aKIIOYeHUN
JIOTOBODA.

Ecnu vu oxna u3 CtopoH He mo3aHee 15 nHel 10 gatbl
UCTEUYEHHUsI CpPOKa AEHCTBHA JOrOBOpA Ha OKa3aHHE yCIyr IO
npueMy IUlaTtexed He yBedoMuT Jpyryto CropoHy o
HEXKEJIaHUU MPOJIOHTMPOBATh ITOT AOTOBOP Ha CIEAYIOIIMIA
KaJeHJapHbIH TOA, TO CPOK MOEHCTBUSL 3TOrO0 JOrOBOpa
npoJuieBaercst Ha ciepyromui rog (12 mecsues). JlaHHoe
NpaBWIO O MPOJOHTHPOBAHWM  YKa3aHHOTO  JIOTOBOpa
MPUMEHSETCS B OTHOLICHUHN KaXKI0TO Tocieayromero roaa (12
MECSIIEB).

7.1. The contract on rendering payments acceptance
services shall be effective for one year (12 months) and shall
be automatically extended for each subsequent year. The
execution date of the contract on rendering payments
acceptance services shall be determined by the Deed of
Agreement.

If neither Party notifies the other Party of its
unwillingness to extend this contract for the next calendar year
at least 15 days before the expiration date of the contract on
rendering payments acceptance services, the term of this
contract shall be extended for the next year (12 months). This
extension rule applies to each subsequent year (12 months’
period).

If a Party notifies the other Party of its unwillingness to
extend the contract on rendering payments acceptance services
for the next year (12 months) at least 15 days before the
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B ciydae ecaun Cropona He nosnnee 15 gHeit 10 gaTbl
UCTEUYEHHUSI CpOKa AEHCTBUS JOrOBOpa Ha OKa3aHHE yCIyr IO
TpUeMy IDIaTexei yBeaoMuT Apyryo CTOpOHY O HeKeJIaHH!
MPOJIOHTHPOBATh ATOT JOTOBOp Ha ciexyrommii rox (12
MECSIIIeB), TO JAHHBIA JOTOBOP HE MPOJIOHTHPYETCS.

JloroBop Ha okazaHue ycCIyr MO MpHEMY IIaTexen
JIEHCTBYET O TONHOTO HcHoiHEeHHs CTOpOHAMHU HPUHSITHIX
uMH Ha ce0s o0s3anHOCTel. McTeueHne cpoka qeiicTBUS ATOro
JI0roBopa He 0cBOO0kaaeT CTOPOH OT OTBETCTBEHHOCTH 32 €T0
HapylIeHHe.

expiration date of the payment processing service agreement,
then the duration of this contract shall not be extended.

The contract on rendering payments acceptance services
shall be in force (valid) until the Parties fully fulfill their
obligations. The expiration of this contract does not relieve the
Parties from liability for its violation.

7.2. Odepra Ha 3aKm0ucHHE (U3MCHECHHUE, TIPEKPAIIICHUE)
JIOTOBOpa Ha OKa3zaHHe YyCIyr IO MpueMmy IulaTexxkedl (B
4acTHOCTH, B (opMme mpoekTa J[OKyMEeHTa O 3aK/IIOYEHUH
JIOTOBOpA) MOXKET OBITh HampasiieHa o1HOH CTOPOHOI B BHJE
OTCKaHUPOBAHHOTO H300paXeHHs1 TeKcTa ogepThl (TeKcTa
JlokyMeHTa 0 3aKIIOYeHHH [OroBOpa MO0 TEKCTa HHOU
oepTsl, MO0 TEKCTa, COTIANICHHS K IOTOBOPY HAa OKa3aHHE
yCIOyr 1O TpueMy IulaTexel), ITOANMCAaHHOTO IIePBOH
CropoHnoii (odepertom), BTOpoit CTopoHe (TOITydaTEIro
odepT) MO DJISKTPOHHOW TmoYTe (MO0 MOCPEICTBOM
MECCeH/DKepa WIM HWHBIM 00pa3oM) W MOXeT ObITh
akienToBaHa BTopoit CTOpOHO# B TOM 4HciIe IIyTeM yUYUHEHUS
NOJANMCH HAa  pacledaTaHHOM  BapHaHTe  yKa3aHHOTO
N300paKeHHs U OTIIPABJICHUSA OTCKaHHUPOBAHHOTO
M300paKeHHsl JAaHHOTO BapHaHTa (C TOJIKCHIO BTOPOI
Croponsbl) nepBoit CTOpoHE MO 3JIEKTPOHHOH TouTe (Mo
MIOCPEICTBOM MECCEHDKEPA MM HHBIM 00pa3zoMm).

7.2. An offer for the conclusion (amending or
termination) of the contract on rendering payments acceptance
services (inter alia, in the form of a draft Deed of Agreement)
can be sent by one Party as a scanned image of the offer text
(the text of the Deed of Agreement or the text of another offer,
or the text of an agreement to the contract on rendering
payments acceptance services), signed by the first Party (the
offeror), to the other Party (the offeree) by email (or via
messenger or by other means) and can be accepted by the other
Party, including by signing the printed version of the specified
image and sending the scanned image of this version (with the
signature of the other Party) to the first Party by email (or via
messenger or by other means).

7.3. CoCTaBHBIMH YaCTSIMH JJOTOBOPA HAa OKa3aHUE YCIIyT
0 TIPUEMY TUIATEKEH SIBISFOTCS:

7.3.1. lokyMeHT 0 3aKiIroueHnn forosopa. Kak mpasuio,
OH Ha3biBaeTcs «JloroBop Ha OKa3zaHHE YCIyr MO TpHEMY
IaTexei», IMeeT HOMEp U JIaTy 3aKIIOUYCHUS;

7.3.2. HacTosIIHE VYcenosus (pa3MernieHsI Ha
opunmaneHoM caiite IlmarexxHoro Arperaropa B ceTu
HutepHer: www.webpay.by);

7.3.3. IIpaBuna OKa3aHUs TUTATE)KHBIX
(pa3MenieHsl  Ha  OQHIMATBHOM  CaiiTe
Arperatopa B cetu aTepHeT: www.webpay.by);

7.3.4. [lomutrka 00pabOTKH TEPCOHANBHBIX JaHHBIX
[Tnatexnoro Arperaropa (pa3MerieHa Ha OQUIHATEHOM caiTe
[Tnarexnoro Arperaropa B cetu MuTepHeT: www.webpay.by);

7.3.5. cornamrennst 00 U3MEHEHUH HACTOSAIIUX Y CIIOBUH,
u (wm) JlokymMeHTa O 3aKIIOYCHHW JOTOBOpa, W (WIJIH)
JIOTOBOpA Ha OKa3aHUe yCJyT 10 MpueMy ruiatexei. JlaHHbIe
COTJIALIICHUSI MOTYT 3aKitouarbesi CTopoHaMu.

yCIyr
IImaTexxHoro

7.3. The integral parts of the contract on rendering
payments acceptance services are:

7.3.1. Deed of Agreement. As a rule, it is named as
“Contract on Rendering Payments Acceptance Services”; it has
a number and the date of conclusion;

7.3.2. these T&Cs (posted on the official website of the
Payment Facilitator on the Internet: www.webpay.by);

7.3.3. Payment Services Rules (posted on the official
website of the Payment Facilitator on the Internet:
www.webpay.by);

7.3.4. Personal Data Processing Policy applied by the
Payment Facilitator’s (posted on the official website of the
Payment Facilitator on the Internet: www.webpay.by);

7.3.5. agreements on the amendment of these T&Cs,
and/or Deed of Agreement and/or contract on rendering
payments acceptance services. Such agreements may be
concluded by the Parties from time to time.

7.4. TIpaBuia oka3zaHUs UIATSIKHBIX YCIYT IPUMEHSIOTCS
K orHomeHussM CTOpOH, €CIM HMHOE HE MPeIyCMOTPEHO
HACTOSAIIUMH Y CIIOBUSMU | (MITH) JIOKyMEHTOM 0 3aKJIFOUESHUN
JIOroBOpA.

B cnyuae nmpotuBopeuuns mexay [lpaBunamu oxazaHus
TUIATeKHBIX YCIYT W HACTOSIIIAMHU YCIOBHSIMH W (WIJIH)
JIOKyMEHTOM 0 3aKJIIOUEHUU JOTOBOPA, HACTOALIME Y CIIOBUS U

Joxymenr 0 3aKJITI0YCHUHT JIOroBOpa HUMEIOT
NperMyIIeCTBEHHYI0  (0oiee  BBICOKYIO)  CHIy  JUIA
peryaupoBaHus oTHomeHuit CTOpoH.

B cmywae mpoTMBOpeuMs ~ MEXIy ~— HACTOSIIUMH
YenoBusimu M JIOKyMEHTOM O 3aKJIIOYEHHH JIOTOBOpa
JokymeHT 0 3aKIIIOUEHUN JIOroBOpa UMEIOT
MpeuMylIecTBeHHY0  (0ojiee  BBICOKYIO)  CHIy  JUIA

peryiupoBanusi oTHoOUIeHHH CTOPOH.

Cornamreaust 00 M3MEHEHHWM HACTOSIIMX Y CIIOBHH, M
(wm) JlokyMeHTa 0 3aKIIIOYSHUH TOTOBOPA, U (MITH) IOTOBOpA
HA OKa3aHWe YCIyr 10 TNpPUEMY IUJIaTEeXEW HMEIOT

7.4. The Payment Services Rules shall apply to the
relations between the Parties unless otherwise provided for by
these T&Cs and/or Deed of Agreement.

In case of any discrepancy (conflict) between the
Payment Services Rules and these T&Cs and/or Deed of
Agreement, these T&Cs and Deed of Agreement shall prevail
in regulating the relations between the Parties.

In case of any discrepancy (conflict) between these T&Cs
and Deed of Agreement, the Deed of Agreement shall prevail
in regulating the relations between the Parties.

Agreements on the amendment of these T&Cs, and/or
Deed of Agreement, and/or contract on rendering payments
acceptance services shall prevail in regulating the relations
between the Parties compared to other integral parts of the
contract on rendering payments acceptance services.
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NPEeUMYIICCTBEHHYO  (Oojiee  BBICOKYIO)  CHIy  JUIs
perynupoBaHusi oTHoueHU CTOPOH MO OTHOLIEHUIO K MUHBIM
COCTaBHBIM YacTAM JOTOBOpa Ha OKAa3aHUE YCIYT IO TPUEMY
TUIaTeKEH.

7.5. loroBop Ha OKa3aHHE yCIYT IO NPUEMY IUIATEXKEH
MOXET OBIThb M3MEHEH WIHM TPEKpalleH II0 COTJIAMICHHUIO
CTOpoH, ecnu MHOE HE MPEeIyCMOTPEHO 3aKOHOAATEIbCTBOM,
WM HACTOSIIIMMU Y CIIOBUSIMHM, WM coTJaiieHneM CTOpOH.

CymecTBeHHOE M3MEHEHHE 00CTOSATENBCTB, U3 KOTOPBIX
CTOpOHBI MCXOAWIN IIPU 3aKJIIOUEHNUH JIOTOBOPa Ha OKa3aHHe
YCIIYT 110 IPHEMY IIJIATEeKEH, He SBJISETCS OCHOBAHUEM ISl €TO
M3MEHEHHMS JIM PACTOPXKEHUs 110 TpeOoBaHMIO 3aKa3unKa.

Kaxnas n3 CropoH BHpaBe NpeKpaTuTh JIOTOBOP Ha
OKa3aHHe yCIyT 10 IpUeMy IUIaTeXei MyTeM 0JIHOCTOPOHHETO
OTKa3za OT Hero (ero WCIOJHEHHs), NMHCbMEHHO YBEIOMHUB
npyryio CTOpOHY 0 TaKOM OTKa3e (IO 3JIEKTPOHHOW IT0YTE WITH
WHBIM 00pa3oM) B CPOK:

s 3akasunka — He no3gHee 30 gHEeH 10 JaThl
MpEeKpaIIeHHs JaHHOTO JOTOBOPa TaKHM CII0COO0M;

s IlnatexxHoro Arperaropa — He Mo3JaHee 5 IHEH 10
JIaThl IPEKpalleHUs] JAHHOTO JIOT0BOpa TAaKHUM CIIOCOOOM.

7.5. The contract on rendering payments acceptance
services may be amended or terminated by agreement of the
Parties, unless otherwise specified by the legislation, or these
T&Cs, or the Parties’ agreement.

A fundamental change in the circumstances that the
Parties relied on when concluding the contract on rendering
payments acceptance services shall not be a ground for its
amendment or termination at the request of the Customer.

Each Party may terminate the contract on rendering
payments acceptance services by unilateral refusal to perform
it, by notifying the other Party in writing of such refusal (by
email or otherwise) within the following timeframes:

for the Customer — no later than 30 days before the date
of termination of the said contract in this manner;

forthe Payment Facilitator —no later than 5 days before the
date of termination of the said contract in this manner.

7.6. B ciryuae 0THOCTOpOHHETO:

IIPUOCTAHOBJICHUS OKa3aHUS YCIYyr Ha OCHOBAHUU
ITpunoxenus 1 K HacToAIMM YCIOBHSM OKa3zaHHE Y CIyT
CUMTAeTCAd MPUOCTAHOBICHHBIM C JaThl OTHpAaBICHUA
IInaTe>xHpIM ~ ArperaropoM yBeAOMJIEHHsS 3aKa3uuKy o
MPUOCTAHOBIIEHUHU OKazaHus YcCiyr (MO 3JEKTPOHHOM moute
WA MHBIM 00pa3oM);

orkaza IlmatexxHoro Arperaropa OT JAOroBopa Ha
OKa3aHHEe yCIyT IO NMpHeMy IUTaTexei (ero MCIOJIHEHHS) Ha
ocHoBaHMH [IpuoxeHust 2 K HaCTOSIIMM Y CJIOBHUSIM JIOTOBOP
Ha OKa3aHWEe YCIOyr II0 TMIpUeMy IUIaTeXXeH cunTaercs
pacTOpPrHyTHIM Ha BTOPOH JEHb C JaThl OTIIPaBJICHUS
[InatexxHBIM ATperaTopoM yBeZOMIIEHUS 00 OJHOCTOPOHHEM
OTKa3€e OT ero UCIOIHEHHS (TI0 3JIEKTPOHHOMN TT0YTE MIIH HHBIM
o0pa3oM), eciM B JaHHOM YBEIOMJICHHH HE HPEAyCMOTpPEH
WHOM CpOK.

7.6. In case of unilateral:

suspension of Services reference to Schedule 1 to these
T&Cs, the Services shall be deemed suspended from the date
of the Payment Facilitator’s notice on suspension of Services
given to the Customer (by e-mail or otherwise);

repudiation of the Payment Facilitator from the
agreement for provision of payment acceptance services
reference (or from its performance) to Schedule 2 to these
T&Cs, the agreement for provision of payment acceptance
services shall be deemed terminated on the second day
following the date of the Payment Facilitator’s notice of
unilateral repudiation submitted (by e-mail or otherwise),
unless another term is provided for in the said notice.

7.7. Ilnatexxuelii  ArperaTop BIIpaBe B J1000€ BpeMs
W3MEHUTh ¥ (W) JOTOJHUTH HACTOSAIIUME YCJIOBHUS B
OJTHOCTOPOHHEM TOPSIZIKE.

W3meHenns u (M) TOTIONHEHUSI B HACTOAIINE Y CJIOBUS,
BHOCHMBIC [lmaTeXHBIM ATperaropoM B OJHOCTOPOHHEM
MOpsIZIKE, YTBEPIKIAIOTCS MPUKAa30M  PYKOBOJUTEIS
[Imarexxnoro  Arperartopa (JHIa, WCHOJHSIONIETO  €ro
00s3aHHOCTH) W pa3MEIIalTcs Ha OQUIMAIEHOM caifTe
ITnatexxnoro Arperatopa mo anpecy https://webpay.by/ (B
BU€ HOBOH pemakuuy (BEpCHM) HACTOSIIUX YCIOBHH WIN
UHBIM 00pa3oM). JlaHHBIE M3MEHEHHS W (WIN) JAOMOIHEHUS
BCTYNAIOT B CHIIy B Jary, NPEAYCMOTPEHHYIO B JIaHHOM
IIpUKa3e, JaHHas J1aTa yKa3blBaeTCsS B U3MEHEHHOW peJaKLuu
YcnoBuid. Pa3Mmenienne Ha AaHHOM caifTe HOBOM pegakiuu
(Bepcum) HacTOSIIMX YCIIOBMH, a TaKXKe HalpaBieHHUE
3aka3z4yMKy yBeIOMJIEHUS (B TOM YHCIIE 110 3JIEKTPOHHOH 0UTe,
nocpeactBoM Telegram-kanana IlnarexHoro Arperatopa) o
BHECEHMH W3MEHEHMH M (WJIM) JIONOJHEHHH B HACTOSIIHUE
VYcnoBust CTOpPOHBI IPU3HAIOT CIIOCO0aMH, rapaHTHPYIOINMH
HoJTy4eHHe 3aKa3uuKOM COOTBETCTBYOLIEH HH(POPMAIIHH.

Jara, B KOTOpyr HacTOsIIME YCJIOBUS CUMTAIOTCS
M3MEHEHHBIMH, MOKET 0003HAYaThCS C HCIOIh30BAHUEM CIIOB
«BCTYTAIOT B CHJIy» B COOTBETCTBYIOIIEM maaexe. Eciu nHoe
HE TIPEIYCMOTPEHO B BHIICYKa3aHHOM IIPHUKa3e 00 N3MEHEHHN
(MTM) OTIONTHEHWH HACTOAIINX Y CIOBHH WM B HACTOSIIHX
YcnoBusix, W3MEHEHHsI M (MIM) JONOJHEHUs,, BHECEHHBIE

7.7. The Payment Facilitator shall be entitled to make
amendments and/or alterations to these T&Cs at any time
unilaterally.

Any amendments and/or alterations to these T&Cs
introduced by the Payment Facilitator unilaterally shall be
approved by Payment Facilitator Executive director / CEQ’s
order (or the order of the officer acting in their capacity) and
posted on the Payment Facilitator’s official website at:
https://webpay.by/ (as a new version of these T&Cs or
otherwise). Such amendments and/or alterations shall take
effect on the date specified in the order, this date is indicated in
the updated version of the T&Cs. The Parties recognize the
posting of a new version of these T&Cs on the website, as well
as sending the Customer a notice (including by e-mail, or via
Payment Facilitator’s Telegram channel), about the
introduction of amendments and/or alterations to these T&Cs
to be valid methods to ensure the receipt of the relevant
information by the Customer.

The date of amendments to these T&Cs to take effect may
be specified by using the phrase “Effective from”. Unless
stipulated otherwise in the aforesaid order on amendments
and/or alterations to these T&Cs or in these T&Cs, any
amendments and/or alterations made by the Payment
Facilitator to these T&Cs shall govern the Parties’ relations that
arose before the date of such amendments and/or alterations
made to these T&Cs to become effective. Should the Customer
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IInate:xxupiM  ArperatopoM B HAcTosIIue Y CJIOBHA,
pacmpocTpaHaloT cBoe JeiicTBue Ha oTHouieHus CTOpoH,
BO3HHUKIINE 1O JaThl, B KOTOPYIO HACTOAIIHE Y CIOBUS
CUHMTAIOTCS N3MCHEHHBIMH | (WJIH) JTOTIOJTHEHHBIMHU.

Ecnu 1o ucredeHuu AByX OHEH ¢ [aThl pa3MELICHUs Ha
BhIILIEyKa3aHHOM caiite [lnatexxHoro Arperatopa HOBOH
pemakmuy  (BepCHM) HACTOSIIUX YCIOBHM WM  IIOCTE
HaIlpaBJIeHUs 3aKa34YHWKy BBIIICYKa3aHHOTO YBEIOMIICHHS 00
W3MEHEHUU U (UJU) JOMOJHEHUH HACTOAIMX YCIOBUU (B
3aBUCUMOCTH OT TOTO, YTO TMPOU3OHAET paHblie) 3aKazyuK
MyTeM MpPOAODKEHUS UCIHONb30BaHUSl YCIOyr WIM HHaue
BBIPA3UT corjiacue ¢ BHeCeHHbIMH [lnaTtesxHpiM Arperatopom
B HACTOSIIME Y CIIOBHS U3MCHCHUSAMHU U (WJIH) TOTIOJTHCHUSIMH,
TO CUMTAETCS, YTO HACTOSIIKE YCJIOBUS U3MEHEHBI U (WJIH)
JIOTIONTHEHHI 10 cornaneHnto CTOPOH M PacIpoCTPAHSIOT CBOE
neiicteue Ha OTHOmIeHHs CTOPOH, BO3HUKIIHE A0 MJaThI
W3MEHCHUS HACTOSIIUX YCJIOBUi. B OoTCyTCTBHE BBIpayKeHHS
TaKOTO COTJIACHS CO CTOPOHBI 3aka3unka (B TOM YHCIE BO
BPEMEHHOM MEpHOJE, KOTOPBI MMEeT MECTO IO HCTCUCHUS
BBIILICHA3BAHHOTO ]IByXZ[HeBHOFO chKa) CUHUTACTCA, YTO
[Tnatexxuplii Arperatop H3MEHMJI HACTOSIIME YCIOBUS B

express its approval of the amendments and/or alterations made
by the Payment Facilitator to these T&Cs by continuing to use
the Services or otherwise within two days following the date of
posting the new version of these T&Cs on the Payment
Facilitator’s website or mailing the notice of amendments
and/or alterations to these T&Cs to the Customer (whichever
the earlier), these T&Cs shall deem to have been amended
and/or altered by agreement of the Parties and shall govern the
Parties’ relations that arose before the date of such amendments
and/or alterations made to these T&Cs. Should no such
approval be provided by the Customer (including before the
expiration of the aforesaid two-day period), the Payment
Facilitator deems to have amended these T&Cs unilaterally in
accordance with the provisions of this Clause.

OAHOCTOPOHHEM MopsAAKe 10 IpaBujiaM HACTOALLECTO
MOJIYHKTA.
7.8. JlokymeHThl (B TOM  YHCJIE  YBEIOMJIECHHUS, 7.8. Any documents (including notices, demands, claims,

TpeOOoBaHusl, IPETCH3UH, UHBIE TMCbMA) B PAMKaX HACTOSIINX
VYcnosuit HanpasisatoTcs CTOpOHAMHU 3aKa3HBIMU [TOYTOBBIMU
OTIIPaBICHUAMH (TIHCEMaMH), THOO HAPOUYHBIM (C YUHHCHHUEM

CropoHoii-aipecaToM OTMETKH O TMOJYYCHHH), JIHOO
MOCPEIICTBOM HCIIOJIB30BaHUs ciryx0 JIOCTaBKH
koppecioagernnn = EMS, DHL wm UPS, mm6o mo

3IEKTPOHHOH M0YTE B COOTBETCTBUU C HACTOSIIUM ITyHKTOM.
[Tpn3HarOTCS UMEIOINMHY CHITY TOKYMEHTHI (B TOM YHCIIe
yBEIOMJICHUS, TpeOOBaHMSA, INPETEH3UH), OTIPABICHHBIC B
paMKax JIOTOBOpa Ha OKa3aHME YCIYT 10 IpHeMy IUTaTexel ¢
aJpecoB 3JIEKTPOHHON MOYTHI M Ha ajapeca 3JIEKTPOHHOU
TIOYTEI, OIpe/iesieHHbIe B JIOKyMeHTe 0 3aKIF0UEHHH T0TOBOPA.
JlokyMeHTHI (B TOM 4HCJIe YBEIOMIIEHUs, TpeOOBaHUS,
NpEeTEeH3UH), OTIPABJICHHbIE C/Ha BbIIEYKa3aHHbIE ajpeca

JJEKTPOHHOW  TIOYTHI, CYMTAIOTCA  IOJNYYCHHBIMH  Ha
CIEAYIOIMNKA KaJCHOApHBIH JEHb, CICAYIOIUN 3a JHEM HX
OTIIPaBKH.

[NomrHOMOYMS JTHII, MPUHAMAFOIIUX TOKYMEHTHI IT0 MECTY
HaxOXAeHUs (pakTHmaeckoro HaxoxaeHus) CTOpoHHI MO0 10
azipecaM JJICKTPOHHOM MOYTHI, MPEAYCMOTPEHHBIM B YacTd
BTOPOU HACTOSIIETO MyHKTa, HAa MIPUEM JOKYMEHTOB B paMKax
JIOTOBOPA HA OKAa3aHKE YCIIYT 0 MPUEMY IUIATSIKEH CUUTAIOTCS
SIBCTBYIOIIUMH U3 OOCTaHOBKH.

JIOKyMEHTBI, OTIIPABJICHHBIC U MOJyYCHHBIE CIIOCOOaMHU,
YKa3aHHBIMH B HACTOSIIEM ITYHKTE, SBISIOTCS FOPUIMYCCKH

and other letters) under these T&Cs shall be sent by the Parties
by registered mail (letters), or by courier (with the addressee
Party making a receipt note), or by using EMS, DHL or UPS
mail delivery services, or by e-mail subject to the provisions of
this Clause.

Any documents (including notices, demands, claims)
under the contract on rendering payments acceptance services
shall deem to be valid, if sent from / to the e-mail addresses
specified in the Deed of Agreement.

Any documents (including notices, demands, claims) sent
from / to the above e-mail addresses shall deem to have been
received on the next calendar day as e-mailed.

The authority of persons receiving correspondence at the
relevant Party’s registered address (place of business) or at the
e-mail addresses specified in the second paragraph of this
Clause for the purposes of the contract on rendering payments
acceptance services shall be considered according to the
circumstances, as the case may be.

Documents sent and received by the methods specified in
this Clause shall constitute legally significant communications
in accordance with Article 166-1 of the Civil Code of the
Republic of Belarus.

3HAUYUMbIMH  COOOLIEHWSIMH  COTJIACHO  cTathe  166-1
I'pasknanckoro konekca Pecrry6unku benapyce.
7.9. Yerynka mnpaB (TpeOoBaHumi) 3aka3umka IO 7.9. The Customer may assign its rights (claims) under

JIOTOBOpPY Ha OKa3aHHUE YCJIYT 110 IPHEMY IIaTexeil BO3MOXKHA
TOJBKO C MHCBMEHHOTo cornacus IlmarexHoro Arperatopa.
3ajor MMyIIeCTBEHHOTro mpaBa (TpeGoBaHMs) 3akazuuka (B
cllydyae ero BOSHUKHOBEHHS]) HE JJOIYCKaeTCs.

the contract on rendering payments acceptance services subject
to the Payment Facilitator’s prior approval in writing only. The
pledge of the Customer’s property rights (claims) (if any arise)
is not permitted.

7.10. 3aka3uMKk B COOTBETCTBUHM cO cTatbedl 401-2
I'paxxmanckoro koaekca PecnyOnuwku benapych 3aBepsier
[TnatexxHoro Arperaropa B TOM, YTO 3aKa34HK:

obnagaer HEOOXOAUMOM TPaBO- U JEECIIOCOOHOCTHIO, a
paBHO BCEMU IpaBaMH W IMOJHOMOYHUSMH, HEOOXOIUMBIMU H
JIOCTaTOYHBIMM TSI 3aKJIFOUCHHS M UCTIOTHEHHsSI IOTOBOpa Ha
OKa3aHHWE YCIyr MO0 NpPUEMY IUIATEeXKCH, a TakkKe JJis

7.10. In accordance with Article 401-2 of the Civil Code
of the Republic of Belarus, the Customer warrants and
represents to the Payment Facilitator that:

has the necessary legal capacity and competence, as well
as all rights and powers necessary and sufficient to enter into
and execute the contract on rendering payments acceptance
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OCYILCCTBIICHHUS ~ JCATCIBHOCTH, B  MOPSIJKE  KOTOPOU
3aKJIF0YAeTCs TaHHBIN IOTOBOD;
obmamaer (KIMEHT 3aka3dyWka o00JamaeT) BCEMH

HEOOXOANMBIMH IIPaBaMHU M TOJHOMOYMAMHE ISl pealn3aliiun
ToBapos;

IIPU  OCYLIECTBICHUM JAEATEIBHOCTH 3aKa3uumK He
HapyIIaeT NpaB TPETHHX JIHIL;

BBINTOJTHAI KOPHOPATHBHBIE M WHBIE MPOLEAYPHI (B TOM

YUCJIC MNpeayCMOTPCHHBIC IpaBOBbIMU HOpMaMH (6]
XO3SHCTBEHHBIX 06IlIeCTBaX, BJIaACIBYCCKOM HaJa3ope,
pacrnops’KeHUn TroCcy1apCTBEHHBIM HNMYIIECTBOM,
OrpaHUYCHHBIX BCHIHBIX npaBaX), HCO 6XO)II/IMI>IC B

COOTBETCTBHUH C MPABOM CTPAHBI MECTa YUPCSIKICHUS U (HITH)
y4peIUTEIbHBIM JTOKYMEHTOM (yupeaurenbHbIMU
JOKyMEHTaMH) 3aka3uuKka Ul 3aKIIOYeHHs [0TOBOpa Ha
OKa3aHHe YCIyr MO MpUeMy IUIaTexeid (B TOM dYHCIe
IpeyCMaTPUBAIOIINEG NPUHATHE PEIUICHHS O COBEPIICHUH
KPYIHOW CICIKH WM PEIICHUS] TOCYJIapPCTBEHHOIO OpraHa,
MOJIyYeHHUE COIJIACHsl, COTJIACOBAHMSI WIH pa3pelieHHs OT
KaKoro-muoo cyObeKTa);

Ha JaTy 3aKJIOYCHUS TOTOBOpa Ha OKa3aHUE YCIYT IO

mpueMy  IUIaTeXed He  HaXOAMTCi B Ipoueaypax
peopraHu3anuy, JUKBAAANMK (MPOIEcCe  MpPEKpaleHUs
JICSITEIbHOCTH), 9KOHOMHYCCKOU HECOCTOSATEIILHOCTH
(6aHKpOTCTBA).

3akazumk Taxoke 3aBepseT [lnatexnoro Arperatopa, 4to
JeaTensHoCcTh  [lmareskHoro Arperaropa IO — OKa3aHHIO
3akazyuky Ycayr (B TOM dHCIE OCYyIIECTBIsieMas Ha
TPaHCTPAaHUYHOW OCHOBE) COOTBETCTBYET 3aKOHOJIATEIILCTBY
MHOCTPAHHOTO TOCYAapCTBa, KOTOpPOE SIBISIETCSI MECTOM
YUpeKAeHUs, U (W) MECTOM HAXOXICHHS (KHUTENbCTBA), H
(MIM) MecTOM OCYIIECTBIICHHS JESITeIbHOCTH 3aKa3uuka
(xnueHTa 3aKa3z4ymka), B TOM YHCIIe 3aBepseT, uTo [Inarexunomy
Arperaropy He TpeOyeTcsi HMOIy4eHHUS IS OKa3zaHUs YCIyr
3aKka3unKky JIMLIEH3WH WIA HMHOTO  Pa3peInuTeIIbHOTO
JIOKyMeHTa (IIPOXOKICHUS Pa3pelINTeNbHON MpOIeaypsl) B
JTAHHOM T'OCyJIapCTBe.

services, as well as for carrying out the activity within the
conduct of which this contract is concluded;

has (the Customer’s client has) all the necessary rights
and powers to sell the Goods;

when doing business, the Customer does not violate any
third-party rights;

it has duly finalized all corporate and other procedures
(including those stipulated by regulations on business
companies, corporate governance, disposal of state property,
limited property rights) as required by the applicable laws of its
place of incorporation and/or constituent instrument(-s) of the
Customer for the execution of the contract on rendering
payments acceptance services (including those providing for
the approval of a major transaction or governmental approvals,
ratification, approval or permission by any other entity);

as at the effective date of the contract on rendering
payments acceptance services, it is not subject to
reorganization, winding-up (liquidation process), business
insolvency (bankruptcy) proceedings.

The Customer further warrants (represents) to the
Payment Facilitator that the Payment Facilitator’s Services to
the Customer (including cross-border transactions) comply
with foreign laws and regulations that apply at the place of
incorporation and/or registered office (residence) and/or place
of business of the Customer (Customer’s client), and represents
that the Payment Facilitator is not required by law to obtain a
license or other permit (undergo a licensing procedure) in that
country in order to provide Services to the Customer.

7.11. ina ueneil MCHOTHEHMsI JOTOBOpa Ha OKa3aHHUe
YCIYT TO TpUEMy IUIaTeXeH MpeayCMOTPEHHBIE B HEM WIIH
MOJYYCHHBIE B TIOPSIIKE €ro HCIOJHEHHUS IIePCOHAIBHBIC
JTAaHHBIE CYUTAIOTCS ITOJTyYCHHBIMHA Ha OCHOBAaHHUH JIOTOBOPA Ha
OKa3aHHWE yCIAyr [0 TpHeMy IUIATeXeH ©  MOTYT
o0pabaTbIBaTbCss B IEISIX  COBEPIICHHS  JICHCTBHIA,
YCTaHOBJICHHBIX 3TUM JOT'OBOPOM.

7.11. For the purposes of the contract on rendering
payments acceptance services, any personal data specified
therein or obtained during the performance under the contract
on rendering payments acceptance services shall deem to have
been obtained under the contract and may be processed for the
purposes of proper performance thereunder.

7.12. 3aka3uMKk He BIIPaBE pAacCKphIBaTh COJiEpKaHHE
JIOTOBOpAa Ha OKa3aHHUE YCIyT IO MpHeMy IIaTexel (KoTopoe
HE SsBISETCS OOMIENOCTYITHBIM) KakuM-Iu0o JjmmaM 0e3
nucbMeHHoro corjacus IlmaresxxHoro Arperatopa B nepuoj
ero neiictBus W B TedyeHue 1 (OAHOTO) roma ¢ AaTHl €ro
MPEKpaIeHNs, €CJIM HHOE HE MPEIYCMOTPEHO COTIIAIIEHUEM O
KOH(MICHIMAJILHOCTH, 3aKII0UeHHBIM CTOpOHAMH.

7.12. The Customer shall not be entitled to disclose the
contents of the contract on rendering payments acceptance
services (that is not publicly available) to any persons without
the Payment Facilitator’s written consent during the period of
its validity and within 1 (one) year from the date of its
termination, unless otherwise is provided for by the non-
disclosure agreement, concluded between the Parties.

7.13. 3akir04MB JOTOBOP HAa OKa3aHME YCIIYT 110 TPHEMY
iaTexel, 3aKa3yuK IOATBEP)KAACT, YTO OH IIOJHOCTBIO
M3Y4YHJI 3TOT JJOTOBOp (B TOM YHCIIe HACTOSIIHE Y CIOBHA), a
TaKKe TPH €ro 3aKIIOYSHWH HMMeEll peaslbHYyI0 BO3MOXKHOCTD
BIMATH HA €ro coJepkKaHWe W YTO HHKAaKHe YCIOBHA
YKa3aHHOTO JI0TOBOpa (B TOM YHCIIE HACTOSIIMX Y CJIOBHI)
He OBIIH eMy HeTOOpOCOBECTHO HABS3AHBI.

JloroBop Ha OKa3aHHE yCIyT 10 IpUeMy IUTaTexeH (B ToM
YHUclie HACTOSAIIWE YCJIOBHSA) HE SBISIETCS IOTOBOPOM
MPUCOSANHCHUS, TPEAYCMOTPEHHBIM B  cTathe 398
I'paxxganckoro kojekca Pecnyb6nmku bemapych.

7.13. By execution of the contract on rendering payments
acceptance services, the Customer hereby represents that it has
properly examined the contents of the contract (including these
T&Cs), and it was also provided the opportunity to make
amendments hereto prior to execution, and that no terms and
conditions of the contract (including these T&Cs) were unfairly
imposed or dictated.

The contract on rendering payments acceptance services
(including these T&Cs) shall not be deemed an accession
agreement as defined by Article 398 Civil Code of the Republic
of Belarus.
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7.14. MecToM 3aKJIIOYCHHS JIOTOBOPA HA OKA3aHUE YCIYyT
mo mnpuemy tuaTexxeii CTOpOHBI TNpH3HAIOT T. MUHCK
(Pecny6nmka benapych).

7.14. The Parties agree that Minsk (Republic of Belarus)
be recognized as the execution venue of the contract on
rendering payments acceptance services.

7.15. Uadopmarms o IlmatesxHOM Arperarope, Kak
NOCTaBIIMKE IUIATEXHBIX YCIYr; O IUIATEXHBIX YCIyrax,
OKa3bpIBaeMBbIX [InmarexHbM Arperatopom; o cbopax, Tapudax
Y BO3HATPAXKICHUSX, ITOUISKALINX YIIaTe; O CPEICTBAX CBI3H
1 WH(POPMHUPOBAHNH; O OE30MACHOCTH OKA3aHUS IUIATEKHBIX
yCIyr; O TOpAIKEe BHECEHWsS HM3MCHEHHWH B JOrOBOp Ha
OKa3aHHe YCIyr 10 NpHeMYy IUIaTeXed M NpEeKpalleHHs ero
JEUCTBHS; O CIIydasX M HOpsaKe 00aJoBaHUS ITOJIOKEHUH
9TOro JoroBopa, jaedcTBuii (Oe3meiictBus) IlnatexHOro
Arperaropa, Kak MOCTaBIIMKa [UIATEXKHBIX YCIYyT, U COCO0ax
paspelieHnsi CHOpoB COJEPXKUTCS Ha O(UIMANBLHOM caiiTe
[Tnarexnoro Arperatopa B cetu MHTepHET (WWW.Webpay.by)
u B [IpaBuiax oka3aHHMs IUIATEKHBIX YCIYT.

7.15. Information about the Payment Facilitator as a
payment service provider, about payment services provided by
the Payment Facilitator, fees, tariffs and remunerations
payable, communication and notification methods, security of
payment services, procedure for amending the contract on
rendering payments acceptance services and its termination,
cases and procedure for appealing the contractual provisions
and/or actions (inactions) of the Payment Facilitator as a
payment service provider, as well as methods of dispute
resolution shall be posted on the Payment Facilitator’s official
website (www.webpay.by) and in the Payment Services Rules.

7.16. Hacrostimme YciaoBUS HE SBISAIOTCS INIATEXKHBIM
corjamieHueM B 3HaueHuM nyHkTta 1 crateu 10 3akona o
TUIATeXKHBIX YCIyTrax.

7.16. These T&Cs shall not be considered a payment
agreement within the meaning of Clause 1 Article 10 Payment
Services Law.

7.17. Hacrosamme YCIIOBHA COCTaBJICHBI HA PYCCKOM H
AQHTTIMHACKOM sI3bIKaX. B ciydae pa3HOUTCHWH NPHOPUTET
UMEeT BepCHs HACTOSIIMX YCIIOBHif, COCTaBICHHAas Ha
PYCCKOM SI3bIKE.

7.17. These T&Cs are drafted in the Russian and English
languages. In case of discrepancies, the Russian version of
these T&Cs shall prevail.

7.18. B ciyuae nonyuenus [lnaTesxHbiM ArperatopoM B
paMKax I0TOBOpa Ha OKa3aHUE YCIyT IO IpHUEMy IIaTexeil

IpeJBapuUTeIbHONM  omaThl  (aBaHca)  MHPOIEHTHI  Ha
COOTBETCTBYIOIyl0 CyMMYy KOMMEpUEcKoro 3aiiMa He
BBIIIJIAUUBAIOTCSL.

7.18. Should the Payment Facilitator receive an advance
payment (prepayment) under the contract on rendering
payments acceptance services, no commercial loan interest
shall accrue and be payable thereon.

7.19. Cropona BmpaBe pa3MeliaTh 110 COOCTBEHHOM
MHHAIMATHBE W B CBOMX MHTepecax HHPOPMAIHIO O
COTpyIHHYECTBE C Apyroit CTOPOHOM, TOBapHbIE 3HAKU (3HAKH
00CIyXKMBaHMsI) W JIOTOTHIBI Apyroii CTOpPOHBI Ha CBOMX
caiitax B ceTH VIHTepHET M B CBOMX HH(OPMAIHMOHHBIX
Marepuanax JUIl  yKpeIsIeHHus CcOOCTBEHHOM  (T.e.
pa3mermmatomeii CTOpOHBI) JIEIOBOH pEIyTalyuy U JTOBEACHHS
JO  3aMHTEPECOBAaHHBIX  JIMI[  CBelAeHMH o0  (akTe
coTpyaHudectBa ¢ Apyroi CropoHoil (B HH(OPMAIOHHBIX
HEJsIX).

7.19. Any Party shall be entitled to post (at its own
discretion and for its own interest) information about
cooperation with the other Party, other Party’s trademarks
(service marks) and logos on its websites and in its information
materials, to enhance its own (i.e. the posting Party’s) business
reputation and to make stakeholders aware of cooperation with
the other Party (for information purposes).

7.20. B ciiyyasx, eciu [lnatesxxHblit Arperatop 3asiBiisiet
OTKa3 OT OCYIIECTBJICHHUS JII0OOTO MpaBa COTIACHO HACTOSIIIIAM
VYcnoBusim u (WiIM) HE OCYHIECTBIIAET JaHHOE MPaBO, B
MOCTEAYIONMEM JIOMYCKAeTCS OCYIECTBICHUE JTOTO IpaBa.
ITonoxenust nynkra 4 crateu 420-1 I'paxkaaHckoro kojaekca
PecnyOimkn  bBenmapych He TPUMEHAIOTCS K HACTOSIIHM
YcaoBusaMm.

He ocymectBnenne IlmaTe:xHBIM ArperatopoM KakuX-
00 MpaB, BO3HUKIIUX M3 HACTOSIIUN YCIIOBHI HIIH B CBS3H
C HHMH, HE ABISIETCS OTKa3oM McmomHurens oOT
OCYIIECTBIICHUS ITHX TIPaB.

7.20. In cases where the Payment Facilitator waives the
exercise of any right under these T&Cs and/or does not exercise
such right, the exercise of that right may be allowed at a later
time. The provisions of Clause 4 of Article 420-1 of the Civil
Code of the Republic of Belarus do not apply to these T&Cs.

The Payment Facilitator’s failure to exercise any rights
arising from or in connection with these T&Cs shall not be
considered a waiver of the exercise of those rights by the
Payment Facilitator.

8. PEKBU3UTHI INIATEXKHOI'O ATPET'ATOPA

8. DETAILS OF THE PAYMENT FACILITATOR

OO011ecTBO C OrpaHUIeHHON 0TBeTCTBeHHOCTHI0 « BED IO

220125, benapycsk, r. MuHck, np-t HezaBucumoctu, 1.
177, mom. 71 (cexuus 4, atax 4)

YHII 190813464

Ten/dakc: +375 29 383 71 72

PernctpauyoHHbIi HOMEp IOCTABLIMKA IUIATEKHBIX
YCIyT:

112.190813464.0-0-3-4-0-0-0-8-9

WEB PAY Limited Liability Company

220125, Republic of Belarus, Minsk, Nezavisimosti ave.,
177, room 71 (section 4, 4th floor)

TIN (taxpayer ID): 190813464

Tel./fax: +375 29 383 71 72

Payment Service Provider Reg. number:

112.190813464.0-0-3-4-0-0-0-8-9
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Mpunoxenue 1 k O6IHUM yCT0BHAM
OKa3aHMs yCJIYT N0 NpUueMy IjiaTesxei

Schedule 1 to General Terms and Conditions
of Payments Acceptance Services

OcnoBanus 111 OctaHoBkH VIHTepHET-pecypca 3akazuuka
(IpuoCTaHOBNEHUS OKa3aHUs Y CIIyT)

Reasons for Customer’s Internet Resource Disruption
(Suspension of Services)

1. IlucemenHoe oOpamieHne 3aka3yMka ¢ NPOch0OH 00
OcranoBke MHTepHET-pecypca (0 MPUOCTAHOBICHHH OKa3aHUsI
Yeayr).

1. Customer’s request in writing for the Internet
Resource Disruption (Suspension of Services).

2. Hapymenune 3aka3yukoM XOTsA Obl  OJHOW U3
00513aHHOCTEH, MPEAYCMOTPEHHBIX B HACTOSAMIMX Y CIOBHAX H
(mmu) cormamenun CTopoH (B TOM dHCIEC TpPH HATUYUU
HENOTaleHHO I 3a/10J)KEHHOCTH nepexn [InaTexxHpIM
ArperaTopom, peBbIIcHHH JINMHATOB U JIp.).

2. Customer’s breach of any obligations set forth in
these T&Cs and/or agreement between the Parties (including
any outstanding debt to the Payment Facilitator, exceeding
the Limits, etc.).

3. B Teuenne 90 xameHmapHbIX AHEH moapsia Ha MHTepHET-
pecypce He 3aHKCHUpOBaHO HU OJTHOM OTepaltiy.

3. No transactions have been reported on the Internet
resource for 90 consecutive calendar days.

4.B teuenne 30 KaleHZAPHBIX THEH 3aQUKCHPOBAHO
NpEBBIIICHUE YCTAaHOBJIEHHOTO At MHTepHEeT-pecypca TuMMuTa
Omnepamuii «Bo3spar».

4. The limit of Refund Transactions as established for
the Internet resource has been exceeded within 30 calendar
days.

5.B Teuennme 30 (TpuamaTH) KaJeHAAPHBIX THEH
3a()MKCHPOBAHO NPEBBIIICHHE YCTAaHOBJIECHHOTO Ui MHTEepHeT-
pecypca tumuta COOWHBIX ONepalvid.

5. The limit of Failed Transactions as established for
the Internet resource has been exceeded within 30 (thirty)
calendar days.

6. Hanmmune y  3aka3uMka  3aJOJDKEHHOCTH  TIepen
IInate>xxueiM  ArperaropoMm, He morameHHoil B TeueHue 30
KaJICHJIAPHBIX JIHEH C aThl €€ BO3SHUKHOBEHHSI.

6. The Customer has a debt before the Payment
Facilitator outstanding and unpaid within 30 calendar days
following its maturity.

7. Hanuuue y IlnatexxHoro Arperaropa mojo3peHui, 4to
3aka3yukoM (€ro KJIMEHTOM) OCYIIECTBISIETCS Jieraau3alus
JIOXOJIOB, IONYYCHHBIX IPECTYIIHBIM ITyTeM, (HHAHCHPOBAHHE
TEPPOPUCTUICCKON  NEATCTPHOCTH I  (UHAHCHPOBAHHE
pacTpocTpaHeHHs OPYKUSI MACCOBOTO TIOPAXKCHUSI.

7. The Payment Facilitator has suspicions that the
Customer (its client) is engaged in money laundering,
terrorism financing or financing of proliferation of weapons
of mass destruction.

8. Imeercst cooTBeTcTBYyIOIIEE TPeOOBAaHHE CO CTOPOHBI
0aHKa, HEOAHKOBCKOH KpeIUTHO-(DMHAHCOBOM OpraHHU3aINH,
TOCYZApPCTBEHHOT'O OpraHa WX IIaTeKHON CHCTEMBI.

8. Such action is specifically required by a bank, non-
bank financial institution, government agency or payment
system.

9. [InarexxHbIf  arperaTop BIpaBe IOJIHOCTBIO  WIIH
YaCTHYHO NMPUOCTAHOBHUTH OKa3aHUE yCIyT 3aKka3urKy B Ciydae:

Ipu mpoBeAeHuU IlmaTekHeIM ATperaTopoM ILIaHOBOTO
00CITy’)KMBaHHsI COOCTBEHHOTO MIPOTPAMMHOTO 00eCTeueHHsI TN
MPOTPAMMHOTO 00ecreueHHs TPEThUX JIHII, IPUBICKAEMBIX IS
ucnionHeHust [lmatexxHpIM  ArperaTopoM  00s3aTe€lIbCTB IO
JIOTOBOPY Ha OKa3aHHUE yCIyT 110 MpHeMy IuiaTexel (KoMIuiekca
npodunakTudeckux paboT MO TOAJECP)KAHMIO HCIPABHOTO
COCTOSIHHMS) — Ha CPOK IUTAHOBOTO 00CITy )KNBaHUS;

IIPU BO3HWKHOBEHHH OOCTOSITENBCTB, HE 3aBUCSIIUX OT
[TnatexxHoro Arperaropa M TPENsSTCTBYIOMIMX HOPMaJILHOM
pabore [Tnatexxnoro Arperaropa;

KoTrza MPUOCTAaHOBJIECHUE MHPOPMAIMOHHO-
TEXHOJIOTHYECKOTO OOCITY)XUBAaHHUS SBJSIETCS HCIIOJHCHUEM
pemIeHns YIIOIHOMOYEHHOTO OpraHa TOCYAapCTBEHHOHN BIIaCTH —
Ha CPOK, YKa3aHHBIA B COOTBETCTBYIOIIEM PEIICHUH;

Korja IIPUOCTAHOBJICHUE “H()OPMAITMOHHO-
TEXHOJIOTHYECKOTO  OOCITy)KMBaHHs 3aKa3uWka CBSI3aHO C
ﬂeﬁCTBHHMH TpeTBI/IX JIMII, HpI/IBHeKaeMBIX HHaTe)KHBIM

ArperatopoM ¥ (WIM) YyYaCTBYIOIIMX B TMPOIECCE TaKOrO
UHPOPMAIMOHHO-TEXHOJIOTHYECKOTO OOCTYKHBaHUS, BKIFOYAs
NPOBENCHUE  TAaKUMH  TPETBUMH  JIMIAMH  IUTAHOBOTO
00CITy)KUBaHUS MPOTPaMMHO-AIIAPaATHOTO KOMILIIEKCa,
UCIIOJIE3YEMOT'O IMU JIJIsI BEITIOTHEHUSI CBOMX OOSI3aHHOCTEH — Ha
CPOK JIEHCTBHS TaKMX 0OCTOSITEILCTB;

NMpy  HApyIIeHWH 3aKka3dyukoM JIO0OT0 W3  CBOMX
00513aTeNbCTB, IPEAYCMOTPEHHBIX JOTOBOPOM HA OKa3aHHE YCIIyT
10 MpHEMY IUIaTeXedl — JI0 MOJHOr0 YCTpPaHeHHUs! 3aKa3uuKOM

9. The Payment Facilitator shall have the right to
suspend the Services to the Customer in whole or in part in
the cases as follows:

the Payment Facilitator runs scheduled maintenance of
its own software or software of third parties contracted to
perform the Payment Facilitator’s obligations under the
contract on rendering payments acceptance services (a set of
preventive measures to maintain the serviceable condition) -
for the entire duration of the scheduled maintenance;

any circumstances arise beyond the Payment
Facilitator’s control that impede the normal performance by
the Payment Facilitator;

the suspension of information technology services is
ordered by a competent government authority - for the period
specified in the relevant order;

the suspension of information technology services to
the Customer is caused by actions of third parties contracted
by the Payment Facilitator and/or participating in such
information technology services, including scheduled
maintenance by such third parties of the software and
hardware complex used to perform their duties - for the
entire duration of such circumstances;

the Customer is found in breach of any of its
obligations stipulated by the contract on rendering payments
acceptance services - until the final remedy of the breach
committed or until the date of termination of the contract (to
include that date);
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JIOITYIIICHHOTO HApYyIIEHUs WIM JO AAThl PACTOPXKEHHUS 3TOrO
JIOTOBOpA BKJIIOUUTEIIBHO;

pu Hanm4un y [lmatexsoro Arperatopa JIto0bIX CBEICHHHA
0 (hakTax, B TOM 4YHCIE MTOTYYEHHBIX OT MapTHepoB [ImarexxHoTro

Arperaropa, TOCYAapCTBEHHBIX OpPIraHOB, W3  OTKPBITBIX
MCTOYHHMKOB WM B pe3yibTare aHalu3a JeaTelIbHOCTU
3aKka3uMKa, [OAaloIMUX OCHOBAaHME II0jaraTh, YTO 3aKa34yuK

HapyIIaeT WK MOXKET HApYyLIUTh ycioBus [IpaBui, goroBopa Ha
OKa3aHWE yCIyr M0 TpUeMy IUIaTeXel, TpeOOoBaHUsS
3aKOHOJIATEIhCTBA (B TOM YHCJIC JIMYHOTO 3aKOHA 3aKa3uuKa), —
HAa CpOK JCUCTBUS TakKuX OOCTOSATEIBCTB WJIM JIO JIAThI
PACTOPKCHHUS YKa3aHHOTO JIOTOBOPa BKIFOUUTEIHHO;

€CIi B OTHOIICHWW 3aKa3uWKa T[OJaHO 3asBJICHUE O
NPU3HAHUKM €ro OaHKPOTOM, OMYOJHKOBAHO 3asBICHHE O
HaMepeHHHu OOpaTUTBCS B Cyl C 3asBICHHEM O MPHU3HAHUU
0aHKPOTOM — Ha CPOK JACHCTBHUSI TaKUX OOCTOSITEIBCTB WU JIO
JIaThl PACTOPIKEHHSI HACTOSIIETO IOTOBOPA Ha OKa3aHUE YCIIYT 10
NpUeMy TUIATeXKel BKIIIOYUTEIHHO;

ecnu 3aKa3zuyuMK TPHHSI PELICHHE O JUKBHIAIUU WIH B
OTHOIICHUUN HECTO MHUIIMHUPOBAHA MPUHYAUTEIbHAA JIUKBUOALIUA
— Ha CpOK HeﬁCTBHH TaKuX O6CTO$ITGJ'H)CTB Win 10 JaThbl
pacTopIKEeHUs I0roBOpa Ha OKa3aHUE YCIYT 110 IPUEMY IIIaTexeH
BKJIIFOUHUTCIIBHO,

Ipyu HAJIUYNUHU OCHOBaHUM JUIA UCKIIFOUYCHUA 331<a3111/11<a u3
EnuHOro rocymapcTBEHHOTO peecTpa HOPHIUYCCKUX JIUI[ U
UHIUBHIyalbHBIX npennpunumareneii (ToproBoro peectpa
CTpaHbl YUpeKACHHsS 3aKa3zuWka) — HAa CPOK JCUCTBHS TaKUX
00CTOSATENLCTB WJIM /IO [JaThl PACTOPXKEHUS] JIOTOBOpa Ha
OKa3aHHe YCIYT M0 MPUEeMY IUIATeKeH BKITIOYUTEIHHO;

npu nony4ueHun [natesxHpiM Arperatopom HHGOPMAIHH O
Cllydyasix ¥ TOMBITKAX OCYIIECTBICHHS IMEPEBOJOB JCHEKHBIX
cpencts 6e3 1o6poBosbHOTO cornacust aepxkarerst BIIK, koropas
COJICPXKHT CBEJICHHsI, OTHOCSIIHECS K 3aKa3UuKy.

the Payment Facilitator obtains any information
(including information communicated by Payment
Facilitator’s partners, government agencies, open sources or
otherwise resulting from analysis of the Customer’s
activities) giving reason to believe that the Customer is or
may be in breach of the terms of the Rules, contract on
rendering payments acceptance services, requirements of the
legislation (including the legislation of the Customer’s
jurisdiction) — for the entire duration of such circumstances
or until the date of termination of the contract (to include that
date);

a bankruptcy petition was filed against the Customer,
or a statement of intention to start the bankruptcy process
was published - for the entire duration of such circumstances
or until the date of termination of the contract on rendering
payments acceptance services (to include that date);

the Customer decides to windup or liquidation process
was initiated - for the entire duration of such circumstances
or until the date of termination of the contract on rendering
payments acceptance services (to include that date);

any prerequisites arise to expel the Customer from the
General Public Register of legal entities and individual
entrepreneurs  (Trade Register of the Customer’s
jurisdiction) - for the entire duration of such circumstances
or until the date of termination of the contract on rendering
payments acceptance services (to include that date);

the Payment Facilitator receives information on cases
and attempts to transfer funds with no BPC holder’s
authorization granted, with the Customer’s being involved in
such transactions.
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Hpuaoxenne 2 kK O6WMM yCT0BHAM
OKa3aHMs yCJIYT N0 NpUueMy IjiaTesxei

Schedule 2 to General Terms and Conditions
of Payments Acceptance Services

OcHoBanust it OTKIIOYCHHS HHPOPMAITMOHHOW CHCTEMBI
3akazuuka (MHTEpHET-pecypca)

Reasons for Customer’s Information System (Internet
Resource) Disconnection

1. IlucemenHoe oOpameHne 3aka3uuka € NPOch0OH 00

1. Customer’s request in writing for the Customer’s

Otkmouennn  wHpoOpMaMoHHo  cuctemsl  3akasuwmka | Information System (Internet Resource) Disconnection.
(UnTepueT-pecypcea).
2. HeyctpaneHue HapymieHus XOTsS Obl OXHOH U3 2. Failure to remedy any breach of its obligations set

00513aHHOCTEH, TPETYCMOTPEHHBIX B HACTOSNIMX YCJIOBUSAX U
(mmu) cormamenun CTopoH (B TOM YHCIE TpU  HATHIUH
HETIOTallIeHHOU 3a10J1KEHHOCTH nepexn [InarexHpIM
ArperaTtopoM, NIpeBBHIICHUN JIMMHUTOB W Ip.), YBEIOMJICHHE O
HEOOXOIUMOCTH YCTPAHHUTh KOTOPOE HAIpaBICHO [lmaTexHBIM
ArperatopoM (B CpOK, YKa3aHHBIH B YBEIOMIICHUH).

forth in these T&Cs and/or agreement between the Parties
(including any outstanding debt to the Payment Facilitator,
exceeding the Limits, etc.) upon the appropriate notice given
by the Payment Facilitator (within the time period specified
therein).

3. 3aKka3yuK HMMeeT 3aJ0JDKCHHOCTh Iepen I[lnaTexHbIM
ArperaropoM Ha npoTsbkeHun 60 (mectpaecsT) u 0oJiee AHEH.

3. The Customer has a debt before the Payment
Facilitator outstanding for 60 (sixty) days or more.

4. B Tewyenne 180 kanmeHmapHBIX JHEH MOApsA] Ha
HurtepHeT-pecypce He 3aUKCUPOBAHO HU OJHOW ONepanunH.

4. No transactions have been reported on the Internet
resource for 180 consecutive calendar days.

5.3aka3unK HAXOJWTCS B MPOLEAype JHUKBHIALUH 5. The Customer is in the process of liquidation
(peopranusanumn), 9KOHOMHYECKO# HecocTosiTenbHOCTH | (reorganization), business insolvency (bankruptcy).
(6anKpOTCTBA);

6. Hannune y ITnatexxHoro Arperaropa moJ03peHHUH, 4TO
3akazyukoM (€ro KJIMEHTOM) OCYIIECTBISICTCS Jeraau3alus
JIOXOJIOB, TMOJYYEHHBIX IPECTYIHBIM ITyTeM, (prHaHCHUpOBaHHE
TEPPOPUCTUYCCKON  NEATCNPHOCTH WM  (UHAHCHPOBAHHE
pacIpocTpaHeHHUs OPYKH MaCCOBOTO TIOPAYKCHHSI.

6. The Payment Facilitator has suspicions that the
Customer (its client) is engaged in money laundering,
terrorism financing or financing of proliferation of weapons
of mass destruction.

7. VmMeeTcsi COOTBETCTBYIOIIEE TPEOOBAHHE CO CTOPOHEI
OaHka, HEOAHKOBCKOH KpeIUTHO-(MHAHCOBOM OpraHHU3aINH,
TOCYZApPCTBEHHOT'O OpraHa WX IUIaTeKHON CHCTEMBI.

7. Such action is specifically required by a bank, non-
bank financial institution, government agency or payment
system.
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Mpuno:xenue 3 kK O6IHUM yCT0BHIM
OKa3aHHsA yCJIYyr N0 NpueMy IJiaTexei

Schedule 3 to General Terms and Conditions
of Payments Acceptance Services

Tpedosanus k lHTEepHET-pecypcam

1. MnTepHeT-pecypc NOKEH UMETh CIEAYIOIIUE pa3ieibl
(crpanunsr). MHpOpManms B HHX JODKHA OBITH TONHOW M
JIOCTOBEPHOM.

1.1. Uudopmarms 06 Toprosue:

Requirements to Internet resources

1. The Internet resource shall have the following
sections (pages). The information provided in them must be
complete and accurate.

1.1. Information about the Merchant:

1.1.1. ans FOPUAMYCCKUX JTUIL:

HAMMEHOBAHUE IOPUANICCKOTO JIUIIA;

HauMeHoBaHue  MHTepHeT-pecypca
HAaFIMECHOBAHUS) U €T0 PEKUM pabOTEHI;

MECTO HaXOXKACHHS WM MOYTOBBIN ajgpec (afpec HE MOXKET
OBITH «JI0 BOCTPEOOBAHIID»);

uHpopmarnus 0 rOCyAapCTBEHHOMN perucTpaiuu
IOPUIUYCCKOTO JHia (YICTHBIA HOMEp IUIATEIbINNKA WA UHON
UICHTU(QHUKAIIMOHHBIA HAJOrOBBI HOMEp; JaTa PErHCTPalldd U
HAMMEHOBAHHUE PETUCTPUPYIOIIETO OpraHa);

(mpm  HaMKMUHK

1.1.1. for corporate entities:

entity’s corporate name;

name of the Internet resource (if any) and its operating
hours;

registered office and mailing address (no poste restante
address shall be acceptable);

entity’s public registration details (taxpayer
registration date and registering authority);

Merchant’s contact phone numbers and e-mail address
and name of its agent authorized by OTC system to handle

ID;

KoHTakTHbIe Tenedonbl u e-mail Toprosma u ero | consumer applications (claims);
npeactaBuTens, ynoiaHomodeHHoro OTC  paccMarpuBaTh
oOpanieHus (IPETEH3UHN) MOTPEOUTEIIEH;
1.1.2. yis  MHAMBHUAYANbHBIX  MpeIIpUHAMATENCH H 1.1.2. for individual entrepreneurs and individuals

(U3MYECKUX ML, HWMEIOMMX IPaBO OCYIIECTBISATh BHIBI
9KOHOMHYECKOH AEATENbHOCTH 0€3 pPEerucTpalu B KadecTBe
WHIMBHYaJIbHbIX PEIIPUHUMATEICH:

(dbamMITus, UM B 0TYECTBO (TIPU HAJIIYHUH);

HauMeHoBaHHWe  MHTepHeT-pecypca  (mpu
HaNMEHOBAHHUSA) U €r0 PeKUM paboThI;

MECTO >KHUTENBCTBA M TOYTOBHIN ajupec (agpec HE MOXKET
OBITH «JI0 BOCTPEOOBAHUS);

nHpopmanus 0 roCyIapCTBEHHOI perucTpanuu
WHINBUAYAIBHOTO  INpeaupuHuMarens  (YYeTHBIH  HOMeEp
IUIATENBIIMKA WIM WHOW WACHTH()UKAIIMOHHBIM HAIOTOBBIN
HOMeEp; JlaTa PeTUCTPalii 1 HaNMEHOBAHNE PETHCTPUPYIOLIETO

HaJIM4YUHn

opraHa);
KOHTakTHBIe TeneoHBl W e-mail ToproBma u ero
npencraputens, ynomHomodenHoro OTC  paccmaTtpuBath

oOpamieHus (IPETeH3UN) MOTPeOUTENCH;

doing business other than as individual entrepreneurs:

surname, first name and patronymic (if any);

name of the Internet resource (if any) and its operating
hours;

residence and mailing address (no poste restante
address shall be acceptable);

individual’s public registration details (taxpayer ID;
registration date and registering authority);

Merchant’s contact phone numbers and e-mail address
and name of its agent authorized by OTC system to manage
consumer applications (claims);

1.2. Uadopmaruss o BBIJAHHBIX TOProOBIy JHICH3USAX U
MHBIX pa3pelInTeNbHBIX JOKYMEeHTax (eclu JAesTeIbHOCTh
Toprosua TpebyeT HaTN4Hs TaKUX TOKYMEHTOB):

HOMEp JIMIICH3UH, HHOTO Pa3peIInTeNIbHOTO TOKYMEHTa U
CpOK JeiCTBUS;

roCyIapCTBCHHBIN OPTaH WM OPraHU3allvs, BbIAaBIIN(as)
JIMLEH3UI0, THOU pa3peUINTENbHbIH JOKYMEHT;

AJIEKTPOHHAS KOIHUS JIMLEH3UN, HHOTO Pa3pelInTEIbHOTO
JIOKYMEHTa, JTocTynHas Ha HTepHeT-pecypce Ui MpocMOoTpa.

1.2. Information on licenses and other permits issued
to the Merchant (if the Merchant’s business is subject to
licensing):

license / permit number and expiry date;

government agency or organization that issued the
license / permit;

e-copy of the license / permit posted on the Internet
resource for viewing.

2. Indopmanus o ToBapax (paboTax, yciayrax), yka3aHHast
Ha MHTepHeT-pecypcee, HoIDKHA!

OBbITh aKTyaJbHOM;

coJiep)kaTh: HAMMEHOBaHHE M OIHCAaHWE TOBapoB (pabor,
YCIIyT); CTOMMOCTB; YCIIOBHS M IOPSIOK BO3Bpara (B TOM 4HCIIE
OTKa3a OT) TOBapoB (paboT, yCiIyT); YCIOBHS, MOPSIIOK, CPOKH U
PETHOHBI JIOCTaBKH TOBapoB (BBINOJIHEHUs] paboT, OKazaHHS
YCIIYT); CChUIKM Ha HHTEPHET-PECYPChI IPONU3BOUTEIIEH TOBAPOB

(pabot, yciyr); YCJIOBHS O TapaHTUsAX, NPEIOCTaBISIEMbIX
Toprosuem aepxarensm BIIK;
COOTBETCTBOBATh TpeOOBaHUAM 3aKOHOJATeIbCTBA

PecniyOnmkn Benapych M 3aKOHOZATENBCTBA TOCYIapCTBAa MECTa
HaxoxJeHus (kutenbctBa) Toprosua.

2. Information on goods (works, services) indicated on
the Internet resource shall:

be up-to-date;

include: the name and description of the products
(works, services); price; terms and procedure for returning
(including refusal of) products (works, services); terms,
procedure, deadlines, and delivery regions for products
(performance of works, provision of services); links to the
websites of the manufacturers of the products (works,
services); terms of the guarantees provided by the Merchant
to the BPC holders;

comply with the requirements of the applicable laws
of the Republic of Belarus and laws of the Merchant’s
jurisdiction.
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3. Ha Hntepuer-pecypce Toprosua
MPUCYTCTBOBATH ClIeyIOIasi HHPOPMAIHs:

3.1. cocoOBI OIIIaTH TOBAPOB M UX JOCTABKH;

3.2. uHpOpManMs O TpoLEAype BO3BpaTa ICHEKHBIX
CPEICTB, IPEIOCTABICHUS B3aUMO3aMEHICMbIX TOBapOB (pador,
ycimyr), oOMeHa ToBapoB (paboT, yciIyr) W T.. TPU OTKas3e
MOTpeOHTENs OT TOBapOB (paboT, yCciyT);

3.3. uHpOopManus O OE30MACHOCTH IUIATEXKEH, BKIFOYAs
yKa3aHUEe CJIEAYIOLIETO:

B CJIydae OIuIaThl HOTpeOuTeNnb OyaeT repeaapecoBbIBaThCS
Ha aBTOPU3aIMOHHbBIE CTPAHUIBI JUIsl OCYIIECTBIICHUS OIJIAThI;

JOCTYIl K aBTOPU3ALMOHHBIM CTPAaHHUIAM OCYLIECTBISIETCS
C UCIIOJIb30BaHUEM IPOTOKOJIA, 00ECIICYMBAIOIIETO OE30TaCHYIO
nepeaady AaHHbIX B ceTd MHTepHeT (SSL);

HOMEpa KOHTAKTHBIX Tele(OHOB pPabOTHHKOB MECTHBIX
UCTIOJTHUTENBHBIX W PACIOPSIUTENbHBIX OPraHOB MO MECTY
TOCYZAapCTBEHHON perucTpanu Toprosia, YHOJTHOMOYEHHBIX
paccMmarpuBaTh 0OpameHus MOTpeOuTeNeH;

JaTa BKIIOYCHUS CBEICHUH 00 WHTEpHET-MarasuHe B
Toproeiii peectp Pecniybnuku benapych (eciau mpuMeHNMO);

3.4. monoxxeHue O COOJIOEHUN KOH(HICHINAIBHOCTH
JaHHBIX, oyryyaeMbIX Toprosuem ot nepxareneit bITK;

3.5. oopamenne Toprosima k gepxkarensm BIIK o
HE0OXO0AUMOCTH COXpaHEeHHUs KOIIHI JIOKyMEHTOB,
MOJTBEPKIAIOIINX OILIATY TOBApoB (paboT, yciyr).

JOJI’)KHa

3. The following information shall be present on the
Merchant’s Internet resource, i.e.:

3.1. methods of payment for goods and their delivery;

3.2. information on the refund procedure, substitute
goods (works, services), exchange of goods (works,
services), etc. in case of refusal of goods (works, services)
by the consumer;

3.3. information on payment security, including but not
limited to:

redirection to the authorization pages for the consumer
to make the payment;

access to the authorization pages using a protocol that
ensures secure internet connection (SSL);

contact phone numbers of employees of local
executive and administrative authorities of the Merchant’s
jurisdiction duly authorized to manage consumer claims;

date of the online store registration with the Trade
Register of the Republic of Belarus (if applicable);

3.4. a provision on the confidentiality of data received
by the Merchant from BPC holders;

3.5.a request from the Merchant to BPC holders
regarding the necessity to retain copies of documents
confirming the payment for products (works, services).

4. VlaTepHeT-pecypc He JOJDKEH:

4.1. mpenmocraBiATs MHPOpPMAIUIO O ToBapax (paboTax,
yCIIyrax) CJISAYIOLIEro HalpaBlIeHUS:

3allpelicHHBle K peaM3aliid  3aKOHOJAaTelbCTBOM
Pecniy6nuku Benapyck 1 3ak0OHOJaTebCTBOM FOCYIapCTBa MEcTa
HaxoxeHus (kutenbcTBa) Toprosua;

yeIyrd /  pasBiedeHHS <« B3pocabix»  («Adult
Entertainment», cexc-111011, )XCHCKHUI U MY»KCKOt 3CKOPT H T.I1.);

nopHorpaduyeckue Marepualibl, BKIIOYas JAETCKYIO
nopHorpaduro;

4.2. conepxaTh:

OCKOpPOUTENbHBIE CJIOBA M BBIPAXKECHHSA, HEICH3YPHBIE

BBICKa3bIBaHUS, a TaKKe HH(OPMAIHIO, KOTOpas IPOTHBOPEUUT
HOpMaM MOpAajJH W HPAaBCTBCHHOCTH (HaIpHMep, IpOIaraHaa B
mro60oM BHJIE HACTLTHS, HapKOTHKOB, TeppopH3Ma,
ME)KHAIIMOHAIBFHON PO3HH, IPOCTUTYIUH U T.I1.);

CCBUIKH, B TOM YHCJIC TIpECTaBICHHBIC B BUIC OaHHEPOB,
Ha TIOJO3pHUTEIbHBIE CaHTHl (T.e. MOIICHHHYECKHE W/WIU
MPOTUBOPEYAIIEe TPEOOBAHUSIM HACTOSIIET0 PHIIOKEHHUS);

JOpYyTYI0 HHPOPMAIIHIO, 3aIIPEIICHHYIO K PaCIIPOCTPaHEHHIO
MpaBWIaMU TUIATEXKHBIX CHUCTEM, W (WIH) 3aKOHOJIATEIbCTBOM
Pecniybnmuku benapych mu00 3aKOHOJATENBCTBOM TOCYAapCcCTBa
MecTa HaxOXIeHus (KuTenbcTBa) Toprosia;

4.3. pacrionaratbcs Ha GecriaTHBIX
HPEI0CTaBIISIOIINX yCIyru XOCTHHTa
www.narod.ru).

cepBepax,
(Hammpumep,

4. The Internet resource shall not:

4.1. provide information about goods (works, services)
of the following nature:

prohibited for sale by the laws of the Republic of
Belarus and laws of the Merchant’s jurisdiction;

services / entertainment “for adults” (“Adult
Entertainment”, sex shop, female and male escort, etc.);

pornographic materials, including child pornography;

4.2. contain:

offensive words and expressions, obscene statements,
as well as information that contradicts the norms of morality
and ethics (for example, any form of propaganda promoting
violence, drugs, terrorism, racial hatred, prostitution, etc.);

links, including those presented as banners, to
suspicious websites (i.e. fraudulent and/or contrary to the
requirements of this Schedule);

other information prohibited for distribution by the
rules of payment systems and/or laws of the Republic of
Belarus or laws of the Merchant’s jurisdiction;

4.3. be located on free web hosting servers (e.g.,
www.narod.ru).

5.TmaBHas cTpaHWIA WHTEpHET-CaliTa, CTPaHUIBI, I
OCYIIECTBIISIETCS] BBIOOP TOBApOB (PadoT, yCiIyT), a TaKkke BEIOOP
criocoba TUIaTeXa JODKHBI COOTBETCTBOBATH TPEeOOBaHHUAM
3akoHonarenscTBa PecryOmukn benapych, 3akoHOAaTenbcTBa
rocynapcTBa MecTa HaxOXIeHHs (KuTenbcTBa) Toproema u
IUIATEXKHBIX CHCTEM, MPEABSIBISEMbIM K HH(pOpMALMOHHOMY
HarnosiHeHu10 IHTepHeT-pecypcoB.

5. The website’s home page, pages designated for the
selection of goods (works, services), as well as those of
payment method options, shall comply with the
requirements of the laws of the Republic of Belarus, laws of
the Merchant’s jurisdiction and payment systems governing
the information content of Internet resources.

6. JlomonHuTEIbHBIE TPEOOBAHMS:

BeO-cTpanunbl VHTEpHET-pecypca JODKHBI HAXOIUTHCA
O] €IMHBIM JOMEHHBIM UMeHeM. [Ipu 3tom ecnu Toprosern He
SIBJISIETCSL JIUIIOM, HAa KOTOPOE 3apErUCTPUPOBAHO TIOMEHHOE UMS

6. Additional requirements:

Internet resource’s web pages shall be located under a
single domain name. If the Merchant is not the entity to
which the domain name of the Internet resource is registered,
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HCHOJIB3YEMOTI'0 UM I/IHTepHeT-pecypca, TOpFOBeH JOJIDKCH

MMpea0CTaBUTh JOKYMCHTHI, NOATBEPKAAIOIINEC IpaBOBbLIC
OCHOBAHHA HCIIOJb30BAHUS UM COOTBeTCTBy}OI].IeFO I/IHTepHeT'
pecypea;

BeO-cTpaHunbl MHTEepHET-pecypca HE [OKHBI HMETh
SIBHBIE WJIM CKPBITBIE CCBIIKHU Ha Apyrue MHTepHET-pecypCsl;

WHTepHET-pecypc NOKEH MOANCPKUBATHCI B pabodeM
COCTOSIHWH. Bce BHYTpeHHHE CCBUIKM CaiiTa JOJDKHBI OBITh
pabouynMu 1 aJieKBaTHO 00pabaTbIBaEMBIMH.

He nomyckaercs ucnonb3oBarh:

TEXHHYECKHE M WHBIE CHOCOOBI M MPUEMBI, TI03BOJISIOLIHE
CKpPBITh U3MEHEeHUe BHU1a ToBapoB unu caiita B cetu MHTEpHET, a
TaKxke nepeHanpasisATh gepxarens BIIK Ha cropoHHuil caiit B
cetu VIHTepHET MM WHUIMHMPOBATH IEPEBOJ CO CTOPOHHETO
caiita B cetu lHTEpHET;

caliT B ceru HTepHET, MMUTUpPYIOUIMII caliT B CETU
WHTepHeT npyrol KOMMAaHWHM, a TaKKe HCIONIB30BaTh HHBIE
CIOCOOBI M IIPUEMBI, BBOJAIINE TOTPEOUTENS B 3a0Iy’KAeHHE
OTHOCHUTENIFHO TpHoOpeTaeMblx ToBapoB, HX KadecTsa,
CTOMMOCTH U I0JIy4aTellsi CyMMBI IEPEBOJA.

the Merchant should provide documents confirming the legal
grounds for using the respective Internet resource;

Internet resource’s web pages shall not have explicit or
hidden links to other Internet resources;

Internet resource shall be maintained to be operational.
All internal links of the website shall be active and
adequately processed.

It shall be prohibited to use:

technical or other methods and techniques that allow
masking the types of Goods or website on the Internet, as
well as redirecting BPC holders to a third-party website or
initiating transfers from a third-party website;

a website on the Internet that simulates another
company’s website, as well as applying other methods and
techniques that mislead the consumer regarding the
purchased Goods, their quality, cost and transaction
beneficiary.
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Hpunoxenne 4 kK OGIWMM yCTOBHAM
OKa3aHMs yCJIYT 10 NpUueMy IjiaTesxei

Schedule 4 to General Terms and Conditions
of Payments Acceptance Services

[Tepeuens ToBapoB, peannzalys KOTOPBIX U IPUEM
IUIaTeXel 3a KOTOpBIE 3aIpeIieHO

List of Goods prohibited for marketing and payments

1. UropHblit  Ou3Hec, JoTeped, ayKIHMOHBI, Ka3WHO,
OyKMeKepCcKHe KOHTODPBI, TOTAlH3aTOphl, COJEpXKaHHE 3aja
UTPOBBIX aBTOMATOB, (PMHAHCOBBIE MUPAMU/IBL.

1. Gambling business, lotteries, auctions, casinos,
bookmakers, sweepstakes, operation of slot machine halls,
financial pyramids.

2. KOHHCKTOpCKI/Ie arCHTCTBA.

2. Collection agencies.

. chym 3HAaKOMCTB, 6pa‘lHLIe YCIIYI'u, 5CKOPT-YyCJIYyTH.

3. Dating services, marriage services, escort services.

. JItoOble 1IeHHbIe OyMarm.

4. Any securities trading.

. OGMeH BamIoT.

5. Foreign exchange services.

. EHaI‘OTBOpI/ITeHLHOCTB, C60p B3HOCOB, HOH(epTBOBaHHﬁ.

6. Charity, collection of fees, donations.

~N (oo~ |w

. Kpayndanaunr.

7. Crowdfunding.

8. [TopHorpadusi, KOHTEHT CEKCYaIbHON HAMPAaBICHHOCTH,
MNPOIYKIHUSI CEKCYAIbHOTO HA3HAYCHUS (B TOM YHCJIE HHTUMHOTO
Y 9POTUYECKOTO XapaKTepa).

8. Pornography, sexually oriented content, sexual
products (including intimate and erotic items).

9. Tabak, TabauHasi MPOMYKIHS, CHTapeThl (B TOM YHCIE
Pa3IMYHOro poJa 3JICKTPOHHBIC M HAIOJHUTENH JUIS HUX).

9. Tobacco, tobacco products, cigarettes (including
various types of electronic cigarettes and fillers).

10. AnkoronpHas MPOTYKITHUS JIFOOOTO BUA.

10. Alcoholic products of any kind.

11. JlekapcTBEHHBIE CPEICTRA.

11. Medicines.

12. buonornyecky akTHBHBIE TOOABKH.

12. Biologically active additives.

13. ToBap, SBIAIOUINICA TOIAEIKON, KOMHCH, PEILTHKON
CYIIECTBYIOIIETO Ha TII00aIbHOM WM JIOKAIEHOM PBIHKE OpeHIa
0e3  COOTBETCTBYIOIIETO  pa3pemieHus  OT  Biaeiblla
OPHUTHHAILHOTO OpeH .

13. Counterfeit or copy products, or replicas of brands
existing on the global or local market, unless the prior
approval was granted by the original brand owner.

14. TIporpamMMHOe OOecrieYeHHe MHBIX JHI[ B OTCYTCTBUE
JIOTOBOPOB C IPaBoOOIafaTeNs MU, IMOATBEPIKAAIONINX IPABO
peaNn30BhIBATh (M3/1aBaTh) JAHHOE MPOTrpaMMHOE 00ecrieueHue.

14. Third party software, unless the copyright
agreements were executed with copyright holders entitling
to market (distribute) such software.

15. BocipousBenenue  (M3TOTOBIEHHE  SK3EMIUISIPOB)
ayMOBU3yalbHBIX TPOM3BEACHHH U (OHOTPAMM Ha JIFOOBIX
BUJIaX HOcUTeJel 63 COOTBETCTBYIOIIUX JIMLEH3UH (IOrOBOPOB
C IpaBooOIaJATEISIM).

15. Reproduction (copies) of audiovisual works and
phonograms on any type of media with no appropriate
licenses granted (copyright agreements executed).

16. HapkoTtuueckue BELIECTBA, HapKocozepxKalue
Ipenaparsl, IPEKyPCOpbl, KYPUTENbHBIE CMECH U UX aHAJIOTH.

16. Narcotic substances, narcotic drugs, precursors,
smoking mixtures and their analogues.

17. KpunroOupu, yCIyrH MO TPOJake 3JIEKTPOHHBIX
JICHET 4Yepe3 IUIaTeXKHbIE TEPMHUHAIIBI TIOCPEICTBOM ITOTIOTHEHHS
JJIEKTPOHHBIX KOUIENHKOB (PU3NUECKHUX JIHIL.

17. Cryptocurrency exchanges, services for e-money
sales through payment terminals by depositing cash to e-
wallets of individuals.

18. [leHeKHBIC TIEPEBOIBL.

18. Money transfers.

19. Tosapsl, 3aIpenicHHBIC K
3aKOHOIATeNbCTBOM U (Wim) TpeOOBaHUAMU
CHCTEMBL.

peanm3anuu
TUIATeKHOM

19. Products prohibited for marketing by law and/or
payment system requirements.




