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Hacrosimue OOmiune ycinoBust OKa3aHUs YCIYT 110 IPHEM Y
aTexed (mamee — HAcTOSIIME Y CIOBHS)  SIBISIIOTCS
HEOTHEMJIEMOM COCTaBHOW YacThIO JOTrOBOpa Ha OKa3aHUE
yCIyr 1O TpHeMy IUIaTeXXel, 3aKIIOYeHHOTO0 MEXIy
0OIIIECTBOM C OIPaHHYCHHONH OTBETCTBCHHOCTHIO «BED [I»
(Peciyoniuka  bemapych), WMEHyeMBbIM B JajbHEHIIEM
«[InarexxHbrit Arperatop» (¢ OIHOI CTOPOHBI), U 3aKa3UYHMKOM
aTuX ycuyr (c apyroii croponsl). CoBMecTHO IlmaTexHbrit
Arperatop u 3aka3uuK HMeEHYIOTCsI Kak «CTOpOHBI», a IOo
OTZIETBLHOCTH — KaK «CTOpOHa.

3aKioueHre JI0roBopa Ha OKa3aHUE YCIYT IO TPHEMY
ratexeid opopmirsiercsi OTAEIbHBIM JIOKYMEHTOM (najiee —
JIOKyMEHT 0 3aK/II0YEHHH JIOT0BOPA).

These General Terms and Conditions of Payments
Acceptance Services (hereinafter referred to as “these T&Cs™)
constitute an integral part of the contract on rendering
payments acceptance services which is concluded between
WEB PAY Limited Liability Company (Republic of Belarus),
hereinafter referred to as the “Payment Facilitator” (on the one
part), and the Customer of these services (on the other part).
The Payment Facilitator and the Customer are hereinafter
jointly referred to as the “Parties”, and individually referred to
as the “Party”.

The conclusion of the contract on rendering payments
acceptance services shall be drawn up (formalized) by a
separate document (hereinafter referred to as “the Deed of
Agreement”).

1. TIPEJJMET JIOTOBOPA.
TEPMUHBI U X ONPEIEJIEHUS

1. SUBJECT-MATTER OF THE CONTRACT.
TERMS AND DEFINITIONS

1.1. Tlo pmoroBopy Ha oOKazaHHE YCIyr MO MpUEMY
iatexed [lnaTexHslii Arperatop 00s3yeTcst TO 3aJaHUIO
3aka3uuMKa  OKa3blBaTh  3aKa3uMKy  HH()OPMALMOHHBIC
IUIATeKHbIE  YCIYTH, IUIATEKHbIE YCIYTH OKBalpuHIa
IUIATEKHBIX OIEPalMil U MIATEKHbIE YCIYTH MHULIUUPOBAHHS
IUIaTexa, PeAyCMOTPEHHBIE B HACTOALIEM IIYHKTE (Hanee —
Yenyrn), a 3akazquk o0si3yercsi OIiauuBarh YCiayrd (yTem
ymaatel Bo3HarpaxaeHus [lnarexxnoro Arperatopa). Yciayru
COCTOAT B!

cbope, 00paboTKe ¥ XpaHeHWH HHGPOPMAIMU 10
IIaTe)XaM, COBEpIIaeMbIM B afpec 3aka3unka (KIHEHTOB
3aka3umKa) KOHTpareHTaMu 3aka34yrka (KINeHTOB 3aKa3urKa),
a TakkKe B MPEIOCTaBICHWH Takod HWH(oOpManuu B OaHK
(HEOAHKOBCKYI0 KpEIUTHO-(MHAHCOBYIO OpTaHU3alMI0) |
(WITH) B MIPOIIECCHHTOBBIN LIEHTP TN 3aKa34yHKYy;,

npueme Ha CrieraibHbIi cueT [lnatesxxHoro Arperatopa
IUIaTeXed, COBepIIaeMBIX B aapec 3aka3uuka (KIHCHTOB
3aka3umKa) KOHTpareHTaMu 3aka34ynka (KINEHTOB 3aKa3unKa),
Y TIepeurclIieHun (NepeBoje) MPHUHATHIX JEHET (3a BBIETOM
Bo3HarpaxkaeHus IlmarexxHoro Arperatropa H  IOpyrux
yIepKaHUH, IPeIyCMOTPEHHBIX HACTOSIIUMH Y CJIOBUSIMHU WITH
cornamenneM CTOpOH) B Oe3HATMYHOM MOpPAIKE 3aKa3uuKy
WJIN TI0 33JaHUIO0 3aKa34nKa HHBIM JILaM (ITyTeM OaHKOBCKOTO
mepeBofa Ha OaHKOBCKMH cYeT 3akasdyumka WIH HHOTO
COOTBETCTBYMOIIEro Jyura). [Ipu mepeBoxe (TepedncIIeHIN)
NPUHATHIX JICHET MO 3aJaHHI0 3aKa3yhKa HWHBIM JIMIAM
3aka34ynKy OKa3bIBAaeTCs IUIATE)KHAs YCIIyra HMHHIMAPOBAHHS
TUIATEeXa;

npueMe W Tepeiaye Ha HCIONHEHHE IUIaTeXXHBIX
YKa3aHUHA (maTeXHBIX ~ HWHCTPYKIIHHN) TTOCPEICTBOM
IUIATeKHBIX ~ MHCTPYMEHTOB B  LENSX  OCYIICCTBICHHS
aTeXxed B TONB3y 3aka3unka ©Oe3 OTKpBITHSA cYeTa
3aKa3z4mKoM.

VYcmyrn okasbIBalOTCS ¢ MCHONMb30BaHMEM [limaTexHoro
UII03a,  pa3paboraHHoro ¢ y4dactueM  [lmarexxHoro
Arperaropa, B paMKax BHJIOB JIeATeNTbHOCTH,
MIPEAYCMOTPEHHBIX a03amaMi BOCEMHAIATBIM W JIBAJIIATH

1.1. Under the contract on rendering payments
acceptance services the Payment Facilitator, as instructed by
the Customer, shall be obliged to render payment information
services, payment transactions acquiring services, and payment
initiation services provided for by these T&Cs (hereinafter
referred to as “the Services”), and the Customer shall pay for
the Services (by means of payment of the Payment Facilitator’s
remuneration stipulated hereby). The Services shall consist in:

collecting, processing and storing information on
payments made in favor of the Customer (Customer’s clients)
by Customer’s (Customer’s clients’) counterparties, as well as
in providing such information to the bank (non-bank financial
institution) and (or) to the processing center or to the Customer;

the acceptance to the Payment Facilitator’s Special
Account of payments made in favor of the Customer
(Customer’s clients) by Customer’s (Customer’s clients’)
counterparties and transmission of the money accepted (less the
Payment Facilitator’s remuneration and other withholdings as
stipulated by these T&Cs or agreement between the Parties) by
bank transfers to the Customer or, as assigned by the Customer,
to other persons (wire transfers to the Customer’s or another
relevant person’s bank account). In regard to transmission of
the money accepted, as assigned by the Customer, to other
persons the Customer is provided with payment initiation
service.

receiving and forwarding payment orders (payment
instructions) using payment instruments to make payments in
favor of the Customer without the Customer having to open a
bank account.

The Services are provided using the Payment Gateway
developed with the participation of the Payment Facilitator,
within the scope of activities specified in subparagraphs
eighteen and twenty-four of paragraph 3 of the Regulation on
the High-Tech Park, approved by Decree No. 12 of the
President of the Republic of Belarus dated September 22, 2005.




yerBepThiM myHKTa 3 Tlonmoxkenns o Ilapke BBICOKUX
TexHoJorui,  yrBepxkaeHHoro Jlekperom  Ilpe3unmenta
Pecrryonuku bBenapych ot 22 centsiops 2005 . Ne 12

1.2. Bamrotel, B Kkortopeix Ilmatexnsiid Arperatop
NIPUHUMAET IUIAT&KU U IEPEUuCIsieT JEHbIM 3aKa3uuKy,
ITaTeXKHbIE METOMBI, CPOKHM NEPEUYUCICHHUs JOEHEr M pa3Mep
Bo3HarpaxxieHus  Ilmatexxnoro  Arperatopa,  pasmep
Obecneuenus ompenensatorcs CtopoHamu B JlokymeHTe O
3aKJII0YEHHH J0T0BOpa.

1.2. The currencies of payments accepted and transferred
by the Payment Facilitator to the Customer, payment methods,
terms of money transfers, Payment Facilitator’s remuneration
amount and Collateral amount shall be determined by the
Parties in the Deed of Agreement.

1.3. Cpok Hauana okazaHus YCIyr OIpedenseTcs ITHEM
MOAKITFOYCHHST HHPOPMAIMOHHOH CUCTEMbI 3aKa3unKa U (WITH)
Unreprer-pecypca k [lnaTexxHoOMy IUTIO3y B PEXHME
MPOMBIIUICHHOH 3KCIUTyaTaluu (T.e. He B TECTOBOM PEXKHME)
(1160 nHEM BO300HOBIEHMS JIocTyma K IlmaTtexHoMy HUTIO3Y
HOCIIe IPHOCTAHOBJICHUS OKa3aHUA Y CIIYT).

Cpok OKOHYAaHHS OKa3aHHA YCIyr OIpenenseTcs AHEM
OTKITFOUEHUS] HWH(OPMAIMOHHOW CHCTEMbI 3aKa3uMKa OT
[MnatexxHoro mnumo3a (MO0 THEM TNPHOCTAHOBIICHUS WIH
IpeKpaleHus goctyna K IlnatexxHoMy mimo3y).

1.3. The Services shall commence on the day of
connection of the Customer’s information system and/or
Internet resource to the Payment Gateway for commercial
operation (i.e. not in test mode) (or the day of resumed access
to the Payment Gateway following the suspension of the
Services).

The Services shall terminate on the day of disconnection
of the Customer’s information system from the Payment
Gateway (or the day of suspended or terminated access to the
Payment Gateway).

14.B OTHOILIEHUAX MEXTy Croponamu
HIDKETIPUBE/ICHHBIE TEPMUHBI HCIIONB3YIOTCS B CICIYIOIINX
3HAYCHHSIX:

1.4. In the relations between the Parties the following
terms (expressions) shall have the following meanings:

1.4.1. ABTopu3aioHHast CTpaHHIIa -
CIelMaNM3UPOBAaHHAs  3alllMIEHHAs CTpaHWlla B  CETH
WHTepHeT, KoTopas IpeqHa3HauyeHa Uil WHUIUMPOBAHUS
iaTexxa B oriaTy ToBapa (mytem BBoza pekBu3utoB BIIK u
(WiM) MHBIX AAaHHBIX);

1.4.1. “Authorization page” means a specialized secure
Internet page, which is intended to initiate payments for Goods
(by entering BPC details and/or other data);

1.4.2. TInarexuslit nuto3 — [Iporpammuoe obecrieueHue
«IInarexwusrii o3 WEBPAY» Ilnarexnoro Arperaropa Juis
¢uHaHCOBOM cdeppl WIM HWHOE CHEHUATU3UPOBAHHOE
nporpamMmHoe  obecrmeuenue Ilnmarexxnoro — Arperaropa,
npefHa3HaYeHHoe Ui olecrieueHuss  WH(OpMaIMOHHO-
TEXHOJIOTHYECKOTO B3aMMOJCHCTBHUS YJaCTHHKOB Ipoliecca
COBEpILIEHUS M IMpueMa Iuiatexed B cetu MHTepHeT (B TOM
yucne uis cOopa, o0paboTKM W mepenadn UHOOPMALUH O
IUIaTeXax, CoBepIIaeMbIX ¢ ucroib3oBanueM BIIK wmm nabIM
o0pa3oMm), B  pe3ylbTaTe  HUCIONB30BAaHHS  KOTOPOTO
[InaTexHpbIit ArperaTop B HOpsIKE OKa3aHHus
MH(OPMALMOHHBIX IUIATEKHBIX YCIYr W IUIATEKHBIX YCIyT
SKBalpUHIa IUIATEKHBIX ONEpalMid NPUHMMAET Ha CBOHU
0aHKOBCKHE cyeTa INIATE)XU B MOJI3Y TPEThHUX JIMLL;

1.4.2. “The Payment Gateway” means the Payment
Facilitator’s Software “WEBPAY Payment Gateway” for the
financial sector or another Payment Facilitator’s specialized
software, designed to ensure info-tech interaction of parties to
making and accepting e-payments (including for collecting,
processing and transmitting information on payments made
using BPC or otherwise), as a result of the use of which the
Payment Facilitator in the course of rendering information
services and payment transactions acquiring services accepts to
Payment Facilitator’s bank accounts payments in favor of third
parties;

1.4.3. ApOutpaxk — TpolecC OMPEACTICHHs TUIATeHKHOM
CHCTEMOH OTBETCTBEHHOCTH 32 ONEpaluio, pe3ylbTar
OCHapHBaHUS KOTOPOW B paMKaxX MpOBEACHHA MPOLEYp
OTKa3a OT IUIaTeXa WU OBTOPHOI'O BEICTABIICHHUS OIIEPALHH K
omlaTe He YIOBJIETBOPSET OAWH M3 OaHKOB-YYaCTHHKOB
NPETEH3HOHHOTO TPOLIecca;

1.4.3. “Arbitration” means a process initiated by the
payment system to determine a party’s liability for a transaction
denied or repeated, where such outcome of denial or repeated
payment is challenged by any bank being a party to the claim
issue procedure;

144.BIIK — OaHKOBCKasg IUIaTEXHAs
IUIATEXHOW CHCTEMbI, IUIaTeKH B  paMKax
nojjepkuBarorces [lnaTesxxHpiM ArperaTopom;

KapTo4Ka
KOTOpOH

1.44. “BPC” means a bank (payment) card of the
payment system, which payment services are supported
(facilitated) by the Payment Facilitator;

1.4.5. UnTepHeT-pecypc — HHTEPHET-CANT, IPHUIIOKEHIE
JUTSE MOOMITBEHOTO YCTPOHCTBA, HHOW HH()OPMAIIMOHHBIA peCypc
3akazumnka (KMeHTa 3aKa3urka) UMEIOIINH MOIKITI0UEHIE K
cetd MHTEpHET M MO3BOJSIOUIMM OCYIIECTBISATH B CETH
Murepuer peanuzaumo ToBapos.

1.4.5. “Internet resource” means a website, mobile
application, or another information resource of the Customer
(Customer’s client) with Internet connection, allowing the sale
of Goods on the Internet.

1.4.6. JTumMuThI — oIpenensieMbie ITnarexusM
ArperaTopoM OrpaHHYCHHUS IO CYyMME W (WIH) KOIUYECTBY
orepanuii, a Takke 10 BUAY OIepariii, KOTOpbIe MOTYT OBITh

1.4.6. “Limits” mean restrictions of amounts and/or
number of transactions, as well as types of transactions to be
performed on the Internet resource, as determined by the

coBepiiensl Ha WHrepHer-pecypce, B Tom umciae mo | Payment Facilitator, including Chargeback Transactions,
Omepammsim ~ «Chargeback»,  Omepammsim  «Bosspar», | Refund Transactions, Cancel Transactions, and Failed
Omnepammsm «OtMeHa», COOMHBIM OTIepaIusim; Transactions;

1.4.7. MomieHHndecKast ~ omepanusi  —  ONEparys, 1.4.7. “Fraudulent Transaction” means a transaction

COBCPUICHHAs 0e3 BCAOMA WJIN COTJIACHs ACPIKATCIIA BIIK 1160

performed at no approval granted by or unknown to BPC holder




BJIaJIEIIbIIa CUYETa, C KOTOPOrO 10 JIAHHOHW OIepanyy CIMCaHbI
JICHBTH; OIepalys, OCYIIECTBICHHAs 10 MOAJEIbLHOMY,
YKpaJIeHHOMY, YTEPSIHHOMY IIaTeKHOMY HHCTPYMEHTY (B TOM
yuciie BIIK); omepammsi, coBepiieHHas C HCHONBb30BaHUEM
BPEJOHOCHOTO IIPOrPaMMHOI0 0OECIIeUeHNsI; MHasl orepanus,
NpU3HAHHAS ~ MOLIEHHWYECKOW  IJIaTeKHOH  CHUCTEMOW,
[TnatexxubiM ArperatopoM u (wiam) OaHKOM, HEOaHKOBCKOM
KpeauTHO-(MHAHCOBOW OpraHu3alyel, ydJacTBOBaBIIEH B
OCYIIIECTBIICHUH JaHHOU ONepaluH.

JlocTaTouHBIM TONTBEP)KACHHEM (haKTa COBEpIICHHS
MoIIIEHHUYECKOH ~ Olepaly  SIBISIIOTCS B TOM  YHUCHE
cooOmeHnss 0 Hed OT OaHKOB M KPEAUTHO-(DMHAHCOBBIX
OpraHM3alliii, HEMOCPEICTBEHHOE BBISBICHHE [lIaTexHBIM
ArperaropoM npu3HakoB MoIeHHHYECKOH Onepalyu 1 Jip.

or owner of the account debited under the transaction; or a
transaction performed using a counterfeit, stolen, or lost
payment instrument (including BPC); or a transaction
performed using malicious software; or another transaction
recognized as fraudulent by the payment system, Payment
Facilitator and/or bank / non-bank financial institution involved
in the transaction process.

Sufficient proof of Fraudulent Transaction shall include
inter alia transaction messages transmitted by banks and
financial institutions, traces of Fraudulent Transaction as
identified by the Payment Facilitator, etc.

1.4.8. HeaBropu3zoBaHHast ~ omepanusi —  Omepams,
COBepIIeHHass  0e3  OCYyLIECTBJICHHS  ayTeHTH(HKaIH
nepxarens BIIK ¢ ncnone3oBanuem 3-D Secure, no kotopoii
nepkareneM BIIK  mHMImpoBaHo pa30HpaTenbCTBO O
MIPU3HAHUY JAHHOH Orepaliy HeaBTOPU30BaHHOM.

1.4.8. “Unauthorized Transaction” means a transaction
performed with no BPC holder authentication using 3-D Secure
technology, which was claimed by BPC holder as unauthorized
(with proper proceeding initiated).

1.4.9. HeneiictBuTenpHble  ONEpaliid  —  ONEpalys,
OCYIIECTBIICHHAS c HapyleHuEeM TpeOoBaHU I
3aKOHOJATENbCTBa, [lnmatexxHbIx  cucreM, [lmarexxHoro

Arperaropa, a Takke OaHKOB M HEOAHKOBCKHX KpPEAWUTHO-
(MHAHCOBBIX  OpraHW3allMi,  YYacTBOBAaBIIMX B  HX
OCYIIECTBIICHUH, B TOM YHCIe (HO HE UCKITIOYUTEIHHO):

MOIICHHHUYCCKaA ornepanus NI HHaA onepanus,
COBEpIIEHHAs HETPaBOMEPHO;

orepanys, COBEpLICHHAs JIUIIOM,
nepxxarteneM BIIK;

omepanusi, coBeprienHas mo BIIK, cpok peiicTBust
KOTOpOM HCTEK M He ObLI MpOJJIeH OaHKOM-IMHUTEHTOM HIIH
ellle HE HACTYIMJI Ha MOMEHT COBEpILIEHUs Ollepalivy;

orepanys, o opMIIeHHas HEJICHCTBUTEIBHBIMHU
JOKyMEHTaMH JIM0O IPOBEICHHAs B OTCYTCTBHE IIATEKHBIX
JOKyMEHTOB;

omepamysa, 10 KOTOPOM comep)kaHHE KapT-deka,
nepefaHHOro B OaHK-’KBaliep WM OaHK-OMHTEHT,
HE COOTBETCTBYET COJCPKAHUIO KapT-deKa, IOIy4EHHOTO
nepxxareneM BIIK;

omepanus 1o omiare Tosapa ¢ ucnonb3oBanueMm BIIK,
CyMMa KOTOpPOM IIpEBBIIAET LIEHY Takoro ke Tosapa B
CUTyalluH, korza ToBap peanusyercs 3a HaIU4HbIE AEHBIH HIIH
C Hcronb3oBanueM uHbIM, ueM BITK, cmocoOom ormiather;

oreparys, HpH TPOBEACHUM KOTOPOH OBIT TONydeH
OTKa3 B aBTOPHM3ALMM, HO ONEpalys TeM He MeHee Obuia
OCYIIECTBIICHA;

3aka3unk (KIMEHT 3aka3dyWka) He
JIOKyMEHTHI, 3aIPOIICHHBIE IT0 OTIEPALUH;

omnepauusi, COBEpUIEHHAsI B oOIuiary ToBapa, KOTOPBIH
HE epeJlaH WM [epelaH C HapylleHUH YCIOBUH O
KOJIYECTBE, KaUeCTBE, CPOKE H (MIJIN) MHBIX YCIOBHUI 1Or0BOpa
WJIN 3aKOHO/IATEIbCTBA,;

ToBap orulaueH JBaXabl;

orepamys, NMpH OCYIIECTBICHHH KOTOPOH 3aKa3ulKOM
(xnmmeHToM 3aka3dynMKa) HAPYIICHB HACTOSIIHAE YCIOBHS M
() cormamenue CTOpoH, W (WIIH) 00S3aTENBCTBA TIEpeEn
npuobperaterieM ToBapa, BO3HHMKIIME W3 JIOTOBOpA WIH
3aKOHOJATENbCTBA;

oreparys, B OTHOIIEHHN KOTOPOH MMEIOTCS OCHOBAHHSA
ronaratb, 4ro OHa OydeT NpH3HaHAa HEACHCTBUTENHHOH B
OymymieM 1o Jr00My U3 BBIICYKa3aHHBIX OCHOBAHHH.

JlocTaTOuHBIM TOATBEP)KACHHEM (haKTa COBEpIICHHS
HeneiicTBuTenbHOM omepany  SIBJISIOTCS B TOM  9HCIE

HC SABJIAIOIIMMCA

TIPEIOCTABIIT

1.4.9. “Invalid Transaction” means a transaction in
breach of the applicable requirements of laws, Payment
Systems, Payment Facilitator, as well as banks and non-bank
financial institutions involved, including (but not limited to):

fraudulent or other illegal transaction;

transaction by a person other than BPC holder;

transaction by using an expired BPC, or not extended by
the issuing bank, or still inactive at the time of the transaction;

transaction by providing invalid documents or with no
payment instrument submitted;

transaction where the card check details submitted to the
acquiring bank or issuing bank mismatch the card check details
as received by BPC holder;

payment transaction for Goods using BPC, which sales
amount exceeds the cash price of the same Goods, if selling for
cash, or the Goods price, if paying by any method other than
BPC;

transaction with authorization denied, which was
nevertheless processed,;

no transaction documents provided by the Customer
(Customer’s client), when requested;

payment transaction for Goods failing to be provided, or
provided in breach of quantity, quality, term and/or other
requirements specified by agreement or law;

double payment for Goods;

transaction by the Customer (Customer’s client) in breach
of these T&Cs and/or agreement between the Parties, and/or
contractual or legal obligations before the Goods purchaser
(consumer);

transaction reasonably suspected to be invalidated in
future for any reason as aforesaid.

Sufficient proof of Invalid Transaction shall include inter
alia transaction messages transmitted by banks and financial
institutions, traces of Invalid Transaction as identified by the
Payment Facilitator, etc.




cooOmeHnss 0 Hel OT OaHKOB M KPEIUTHO-(DMHAHCOBBIX
OpraHu3aluii, HEMOCPENCTBEHHOE BbIsABIECHUE [lnaTexHBIM
ArperatopoM npusHakoB HenelcTBUTEIBHON onepanyu U ap.

1.4.10. Ilopkirouenne  WHPOPMAIIMOHHOH  CHUCTEMBI
(monxitouenue MHTEpHET-pecypca) — COBOKYITHOCTD ICHCTBHIH
TEXHMYECKOTO IUIaHa, HeOOXOIMMBIX ISl TIpHeMa TUIaTexeil B
moJIb3y 3aka3ymka (KIMCHTOB 3aKa3urKa) C MCIOIb30BAHUEM

1.4.10. “Information system connection” (“Internet
resource connection”) means a complex of technological
actions and processes as required for the reception of payments
made in favor of the Customer (Customer’s clients) by using

[MnatexxHoro  nutr03a B pekuMe  mpombinuieHHod | the Payment Gateway in commercial operation;
OKCIUTyaTalluu,
1.4.11. ObGecrnieuenue - JICHEKHAsT cymMMa, 1.4.11. “Collateral” means an amount of money provided

npeocTaBiieHHas 3aka3yukoM [InarexxHomy Arperatopy Kak
croco® obecrieueHus] WCIIOMHEHUs JICHEXHBIX 00s3aTeNIbCTB
3aka3uMka B paMKax HACTOSAMIMX YCIOBHH U (WiIN)
cormamieauss  Cropon.  OOecrieueHHEe  MOXET  OBITh
ucronbp3oBaHo [lnaTexxHpIM ArperaropoM B OJHOCTOPOHHEM
TIOPSIKE JJISl YIOBJIETBOPEHUS JIIOOBIX JIEHE)KHBIX TPEOOBaHMIHA
K 3aKka3udMKy B paMKax HacTOSIIMX YcCIoBUH W (Win)
cornamenus CTOpoH (B TOM YHCJIE 1O BO3MENICHHIO CYMM
Mormenanuecknx W (wiam) HenelcTBUTENBHBIX ONEpalyid H
(vim) wTpadoB IUIATEKHBIX CHUCTEM) — IIyTEM YIepKaHUs
cyMM TpeOoBanuii u3 OOecreueHUs] B  OJHOCTOPOHHEM
nopsiake. Ilponentsl Ha cymmy OOecnedenust [lnate:xHbIM
Arperaropom He YIIauyMBarOTCs.

by the Customer to the Payment Facilitator as a security of
Customer’s proper performance under these T&Cs and/or
agreement between the Parties. The Collateral can be used by
the Payment Facilitator on a unilateral basis to satisfy any
monetary claims against the Customer under these T&Cs
(including reimbursements of Fraudulent and/or Invalid
Transaction amounts and/or penalties imposed by payment
systems) — by collecting such claimed amounts from the
Collateral amount by the Payment Facilitator unilaterally.
No interest shall accrue on the Collateral amount and be
payable by the Payment Facilitator.

1.4.12. Onepammss ~ «Chargeback» — oTka3 OaHka-
SMHUTEHTA OT OCYLIECTBICHHs IUIaTeka IO ONEpalu C
ucnons3oBanreM bBIIK, koTopblii BhIpakaeTcs B CIHCaHHUU
JICHEKHBIX CpelcTB co cuera IlnaTexnoro ArperaTopa WM
00CITy)KMBAIOIIUX ero OaHka JIn0O0 HEOAHKOBCKOM KPEAWUTHO-
(bMHAHCOBOI OpraHM3aly HA CYMMY OIepalyy, MPU3HAHHOM
IIPOBEJCHHON C HAPYLLIEHUEM ITPABUII IUIATEKHON CUCTEMBI;

1.4.12. “Chargeback Transaction” means a refusal of a
BPC-based transaction by the issuing bank, such refusal to
result in charging the account of the Payment Facilitator or its
servicing bank or non-bank financial institution for the amount
of transaction recognized to be in breach of the payment system
rules;

1.4.13. Onepatusi =~ «Bo3Bpat»  —  onepauust ¢
ucnons3oBanueM BIIK, xoropas ocymecTBisercss mpu
Bo3Bpate aepxarenem BIIK Toapa, mpuoOpereHHOro uM
paHee U oraueHHoro ¢ ucnonb3oBanueM BIIK;

1.4.13. “Refund Transaction” means a BPC-based
transaction of refund for the Goods purchased by and then
returned to BPC holder (if paid by use of BPC);

1.4.14. Onepauust omnaTel — IUIaTEXHAS ONEpaIys
WHUIMMPOBAHUS IUJIaTeXa, COBEplLIeHHas Ha HTepHert-

pecypee;

1.4.14. “Payment Transaction” means a transaction to
initiate a payment on the Internet resource;

1.4.15. Onepanus «OT™MeHa» — ormepanusi OTMEHHI (T.e.
AHHYJHMPOBaHMs) OCYIIeCTBIEHHON paHee Onepalvu OraThl;

1.4.15. “Cancel Transaction” means a transaction to
cancel (i.e., annul) a preceding Payment Transaction;

1.4.16. OcranoBka WutepreT-pecypcea
(mpuoCcTaHOBNIEHHE  OKa3aHWA  YCIYT) —  BPEMEHHOE
omokupoBanue TepmuHana IHTepHET-pecypca WM HHOE
JEeHCTBHE TEXHWYECKOro IIIaHa, BJEKYIIEe BPEMEHHYIO
HEBO3MOKHOCTh 3aKa3uHMKa I0Ib30BaThCs Y CIIyramy;

1.4.16. “Internet Resource Disruption” (“Suspension of
Services”) means temporary blocking of the Internet Resource
Terminal or other technical action that results in the temporary
suspension of Services for the Customer;

1.4.17. Otkmouenne  WHGOOPMAIMOHHOH  CHCTEMBI
3akazunka (MHTEpHET-pECypca) — MOCTOSTHHOE OJIOKHPOBAaHUE
Tepmunana HMHTepHET-pecypca WIM  HUHOE  ACHCTBUE
TEXHUYIECKOTO IUIaHA, BJIEKyIIIEE MIEPMAHEHTHYIO
HEBO3MOKHOCTh 3aKa3uMKa I0Ib30BaThCs Y CIIyraMu;

1.4.17. “Customer’s Information System (Internet
Resource) Disconnection” means permanent blocking of the
Internet Resource Terminal or other technical action that
results in the permanent termination of Services for the
Customer;

1.4.18. Tlomo3putensHas — omepanus —  OMepars,
MPOU3BECHHAS ¢ OTKJIOHCHHEM OT CTaHJapTa JUOO MpaBui,
YCTaHOBIICHHBIX IUIATE&KHOW CHCTEMOH, W (WIH) Jaromas
OCHOBaHHUsI TIOJIaraTh, YTO BITOCIEACTBUHM OHA MOXKET OBITH
CriopHO# oneparueit;

1.4.18. “Suspicious Transaction” means a transaction
performed with deviation from the standards or rules
established by the payment system, and/or giving reason to
believe that it may become a Disputed Transaction thereafter;

1.4.19. Cooiinast omepaiss — omepaiusi, KOTOpas
HE MOXeT OBITh YCIENTHO 3aBEpIIeHa B IITATHOM PEKUME IO
NPUYMHE  HEKOPPEeKTHBIX HacTpoek u  (wiam)  cOoes
(TexHmyecknx ommoOOK) Ha MHTEpHET-pecypce;

1.4.19. “Failed Transaction” means a transaction that
cannot be successfully completed in normal mode due to
incorrect settings and/or failures (technical errors) on the
Internet resource,

1.4.20. Cneumanbueiii cuer IlmaTexxHoro arperatopa —
0OaHKOBCKUIA cuer co CTeTIHATHHBIM PEKUMOM
(YHKIIMOHUPOBAHWUSI, KOTOPBIi UCTIONIb3YETCs JUTsL

1.4.20. “Payment Facilitator’s Special Account” means a
bank account with a special operating regime, used for holding
and accounting of funds from payments accepted by the




pasMelleHnss W ydeTa JCHEKHBIX CPEACTB MO IUIATeXaM,
IpUHIMaeMbIM [I1aTeKHBIM arperaTopoM B OJIb3y 3aKa3uuKa
(xyMeHTOB 3aKa3umka);

Payment Facilitator in favor of the Customer (Customer’s
clients).

1.4.21. CnopHast omepauust — omepamnusi, KoTopas
He npu3HaeTcs 6aHkoM-3MuTeHTOM (aepskateneM BITK) u mo
KOTOpOH OaHKOM-DMHUTEHTOM MOXXET OBITh WHHULUHPOBaH
MIPETEH3NOHHBIHA Mpolecc;

1.4.21. “Disputed Transaction” means a transaction
challenged by the issuing bank (BPC holder) and subject to a
claim issue process that may be initiated by the issuing bank;

1.4.22. Cron-nuct — peectp, coaepkanmii nanaeie BITK,

3alpClICHHBIX  JII  MCIIOJIb30BAaHUA, a TaxKKE€ HHYIO
I/IH(l)OpMaHI/IIO, HeO6XOI[I/IMyIO JJIsL MpCAOTBpaAlICHUA
HOI[O3pI/ITeJ'H)HI)IX OIT epauI/H‘/i u MOIICHHHUYCCTBA npun

ucronb3oBanuu bITK;

1.4.22. “Stop list” means a register of BPC data
prohibited for use, as well as other information necessary to
prevent Suspicious Transactions and fraud when using BPC;

1.4.23. Tepmunan HurepHeT-pecypca — BUPTYaJbHBIN
TUIATEXKHBIA TEPMUHAJ, BBIEJICHHBIN 11 3aKa3uuKa (KIueHTa
3aka3unKa) W 3aperucTpupoBaHHbIl B [lmarexxHoMm mumose,
KOTOpBIH MCTIONIB3YeTCs [l TpreMa ruiaTexei 3a ToBapsl;

1.4.23. “Internet Resource Terminal” means a virtual
payment terminal dedicated for the Customer (Customer’s
client) and registered in the Payment Gateway to accept
payments for Goods;

1.4.24. ToBap — ToBap (paborta, yciyra, UMyLIeCTBEHHOE
npaBo) ToproBua, B omiaty koroporo (koropoi) [lnaresxHbM
ArperaTopoM IpUHUMAETCS IIATEeX;

1.4.24. “Goods” mean Merchant’s products (works,
services, property rights) the Payment Facilitator receives
payments for;

1.4.25. ToproBen — FOPUANICCKOE JIUIO, OPTaHU3AIHS,
KOTOpasi B COOTBETCTBMM C HMHOCTPaHHBIM IIPaBOM HeE
NPU3HAETCS IOPUIMYECKUM JIMLOM (Jlanee — FOpPHIMYECKOe
JIMLO) WHAMBHIYAIBHBIN TpeNnpuHAMATeNb, (QU3NYecKoe
JIUI0, KOTOPOE BIPaBE OCYHIECTBIATH BUABI SKOHOMHUECKOI
JIeATENbHOCTH 0€3 pEerucTpalyy B KaueCTBE HHUBUAYaJIbHOTO
IpeATnpUHUMATENs, peanusyromue ToBapbl ¥ NPUHUMAIOIINE
wiatexxu 3a HUX. [log Toprosmem moHmMMaercss 3aka3uuk, a
eciau 3aka3uuK OCYIIECTBISIET IMpHUEM IUIaTeXed B IONb3Yy
JPYTUX JMI — TO KJIMEHT 3akKa3yhKa, KOTOpOMY 3aKa3duK
OKa3bIBAa€T YCIYI'H IO MPUEMY IIIaTEKeEH;

1.4.25. “Merchant” means a corporate entity, or company
having no legal entity states under foreign law (“legal entity”),
or individual entrepreneur, or individual doing business other
than as individual entrepreneur, selling Goods and accepting
payments for the same. “Merchant” shall include the Customer,
and Customer’s clients on service contracts, if the Customer
agrees to receive payments in favor of such third parties;

1.4.26. MCC (merchant category code) — ko kaTeropuu
Toprosua, [IpUCBauBAEMBbII B COOTBETCTBUU c
KJIaccuukanuen BUJIOB JIEATEIbHOCTH COIJIaCHO
TpeOOBaHMAM IIATEKHBIX CUCTEM B 3aBHCUMOCTH OT ToBapoB,
peanusyeMbix Topropuem;

1.4.26. “MCC” means the Merchant category code
assigned under the business classification subject to the
payment system requirements, depending on the class of Goods
marketed by the Merchant;

1.4.27. TepMuHBI «UASHTUPHUKALUS», «OeHepUIMAPHBII
BJAJeNe» HCHONB3YIOTCS B 3HAYCHUSX, OMNPEIENCHHBIX
3aKOHOMATeNnbCcTBOM Pecryonmuku  benapycs o Mepax mo
NPEeNOTBPALICHHIO  JIETAIM3ALUN  JOXOIOB, IIOTYYCHHBIX
NPECTYHBIM IyTeM, (MHAHCHPOBAHHS TEPPOPUCTHUECKON
JeATENbHOCTH ¥ (PMHAHCUPOBAHUS PACIIPOCTPAHSHUS OPYXKHS
MaccoBoro nopaxenus (naiee — [10J1/DT).

1.4.27. the terms “identification” and “beneficial owner”
shall be used in the meanings defined by the laws of the
Republic of Belarus on measures to prevent money laundering,
terrorism financing and financing of proliferation of weapons
of mass destruction (AML/CFT).

1.4.28. uHble TEPMUHBI HUCIONB3YIOTCS B 3HAYCHHSX,
ompeneneHHbIX 3akoHoM Pecrrybmmku benapycs ot 19 ampens
2022 r. Ne164-3 «O mnaTexHBIX CHCTEMaX U IUIATeXHBIX
ycmyrax» (mamee — 3aKOH O IUIATEKHBIX YCIyrax) M HHBIM
3aKoHOAATeNhcTBOM PecnyOnmku bemapyce.

1.4.28. other terms shall have the meanings as defined by
Law of the Republic of Belarus No. 164-Z “On Payment
Systems and Payment Services” dated April 19, 2022
(hereinafter referred to as the “Payment Services Law”) and
other laws and regulations of the Republic of Belarus.

2. OBA3AHHOCTH U ITPABA CTOPOH

2. OBLIGATIONS AND RIGHTS OF THE PARTIES

2.1. TlnarexxHbiit Arperatop o0si3aH:

2.1. The Payment Facilitator hereby undertakes:

2.1.1. npuHUMATh T[JIATEXKH, COBEpIIAEMbIe B aJpec
3akazunka (KIMEHTOB 3aKa3drKa) KOHTpareHTaMH 3aKazuhKa
(xnreHTOB 3aka3umKka), W MEPEYHCIATh TOCTYIHBIINE Ha
CriermanpHblii cuer IlmatekHoro ArperaTopa AeHBIU (3a
BBIYETOM BO3HArpaxaeHus [lnarexxHoro Arperaropa u Ipyrux
yIepXKaHUH, TPeTyCMOTPEHHBIX HACTOSAIMIMMH Y CIIOBUSIMH U
(wmm) cormamenneM CTOpoH) B OE3HANIMYHOM MOpSAKE
3aKa3uuKy WIN 10 3aJlaHAI0 3aKa3uhKa WHBIM JHIaM (ITyTeM
0GaHKOBCKOT'O IepeBoia Ha OAHKOBCKMM cdeT 3aka3unKka HIH
HMHOTO COOTBETCTBYIOIIETO JIMIA);

2.1.1.to accept payments made by Customer’s
(Customer’s clients”) counterparties in favor of the Customer
(Customer’s clients) and transfer the money received into the
Payment Facilitator’s Special Account (less the Payment
Facilitator’s remuneration and other fees as stipulated by these
T&Cs or agreement between the Parties) by bank transfers to
the Customer or, as assigned by the Customer, to other persons
(wire transfers to the Customer’s or another relevant person’s
bank account);




2.1.2. ocymecTBUTh, TPH HAJIMYUHA COOTBETCTBYIOLIEH
TEXHUYECKOW WHTETpalliy, IOJKII0YeHHEe NH(POPMAIMOHHON
cucreMsl (roakitoueHne VHrepHer-pecypcea) k [lnaresxxHoMy
HLTIO3Y;

2.1.2.to ensure the Information system connection
(Internet resource connection) to the Payment Gateway,
provided that the relevant technical integration has been carried
out;

2.1.3. paccmaTpuBaTh ~ NHCHMEHHBIE
3aka3uuka 00 n3MeHeHnu JIMMUTOB,;

OpEAIOKCHUA

2.1.3. to consider Customer’s written offers to change the
Limits;

2.1.4. yaacTBOBaTh B PacCMOTPEHHH, PACCIEIOBAHUU H
pa3pelieHny CIIOPHBIX CHUTYallid, CBSI3aHHBIX C HPHUEMOM
IIaTekeld B MOJIb3y 3aKka3uuka (KIMCHTOB 3aKa34rKa);

2.1.4. to participate in consideration, investigation and
resolution of disputes related to the reception of payments in
favor of the Customer (Customer’s clients);

2.1.5. TlucpbMeHHO YBEOMIISTh 3aKa3uuKa o:

npeacTosien OcraHoBKe Hurepner-pecypca
(IPUOCTAHOBIICHUHM OKa3aHWsA YCIYr) 10 OCHOBaHHSM,
yKa3aHHBIM B MYHKTax 2 — 6 NPWIOKEHHS | K HACTOSIIMM
VYcaoBusaM, B cpok He mo3gHee 15 nHell 10 ee coBepIICHUS,
€CITH MHOE HE MPETyCMOTPEHO 3aKOHOIATEIILCTBOM;

npeacrosieM OTKITIOUSHUH HHPOPMAIIMOHHOW CUCTEMBI
3aka3unka (MHTepHET-pecypca) Mo OCHOBAHUSIM, YKa3aHHBIM B
MyHKTaX 2 — 7 MPUJIOKEHHUS 2 K HACTOSIIUM Y CIIOBHUSIM, B CPOK
He mo3jHee 15 1mHEW 10 ero coBepIIeHHus, eCcliu WHOE He
MIPEYCMOTPEHO 3aKOHOIATEIBCTBOM;

BO3HUKHOBEHHH Yy 3aKa3uuKa 3a/I0JDKEHHOCTH Iepej
[TnatexxHBIM ATperaTopom;

CriopHOl omepanM B CIydae, €ciaM OT 3aka3zdyuka
TpeOyercsi NpHHSATHE pelleHusT 00 y4acTUH B MpOLEaype
ApbGurpaxa no CopHO#i onepanyy 1 yriate KOMUCCHH OaHKa
(HeOaHKOBCKOM KpeIUTHO-(PMHAHCOBOM OPraHU3aIMK) B CBS3U
¢ pa3bupatenbcTBoM 1o CIIOpHOM Oepaluuy,

2.1.5. to notify the Customer in writing of:

any upcoming Internet Resource Disruption (Suspension
of Services) on the grounds specified in Clauses 2 — 6 of
Schedule 1 to these T&Cs at least 15 days in advance, unless
stipulated otherwise by law;

any upcoming Customer’s Information System (Internet
Resource) Disconnection on the grounds specified in Clauses 2
— 7 of Schedule 2 to these T&C at least 15 days in advance,
unless stipulated otherwise by law;

any Customer’s debt before the Payment Facilitator;

any Disputed transaction, if the Customer is required to
decide on participation in any Arbitration procedure under the
Disputed Transaction and payment of fees to a bank (hon-bank
financial institution) in connection with the Disputed
Transaction proceedings;

2.1.6. xpaHuTh OAHKOBCKYIO TaiiHy M KOMMEpPYECKYIO
TaliHy 3aKa3unKa;

2.1.6. to keep the Customer’s banking and trade secret;

2.1.7. yuacTBOBaTh B paMKax OKazaHus YCIyr B
NpeTeH3uoHHOM Tiporiecce (ApOutpaxe) mo Onepauusim
omratel ToBapoB u pasbupaTensctBax 1o CHOpHBIM
orepanysmM;

2.1.7. to participate, as part of the Services, in the claim
issue process (Arbitration) for Goods Payment Transactions
and in Disputed Transaction proceedings;

2.1.8. nmpenocTaBiATh 3aKa3zuuky HMHPOPMALHUIO O XOJE
oKaszaHus Y CIIyT 10 ero 3ampocy;

2.1.8. to provide the Customer with information about the
Services progress, if so requested by the Customer;

2.1.9. obecrieunBaTh MOCPEACTBOM [lmaTexxHOro mnumo3a
obMmeH uH(popMmalmeil 0 TulaTexax COBEPIIAEMBIX B alipec
3aka3zumnka (KJIHMEHTOB 3aKa3uMKa) KOHTpareHTaMH 3aKa3zduKa
(xnuenToB 3aka3uuka) (MH(QOPMAIMOHHOE-TEXHOIOTHYECKOe
B3aUMO/ICHCTBHE), MEXITy 3aKa3yuKkoM, 0aHKOM
(HeOaHKOBCKOW KpeAUTHO-(DMHAHCOBOW OpraHusaiueil) u
(WUTH) TIPOIIECCHHTOBBIM IIEHTPOM.

2.1.9. ensure via the Payment Gateway the exchange of
information on payments made in favor of the Customer
(Customer’s clients) by Customer’s (Customer’s clients’)
counterparties (information and technology interaction),
among the Customer, the bank (non-bank financial institution)
and (or) the processing center.

2.2. TlnatexxHblii Arperatop BIpaBe:

2.2. The Payment Facilitator shall be entitled:

2.2.1. nony4aTth BO3HArPaXKICHHE 32 OKa3aHHbIC Y CIYTH;

2.2.1. to receive remuneration for Services rendered;

2.2.2. oOpamiathcst K 3aKa3z4yMKky 3a Pa3bsCHEHUSIMH
(mH(bOpMaIHelt) Mo BOMpOcaM, CBSI3aHHBIM C AEATETEHOCTHIO
3aka34nKa, OTBETHI Ha KOTOPbIE HEOOXOMMBI JJIs HCITOJTHEHHS
HacTosimux Y cioBuid U (nm) cornamenns CTOPOH;

2.2.2. to request for Customer’s explanations
(information) on issues related to the Customer’s activities and
essential for the performance under these T&Cs and/or
agreement between the Parties.

223.B COOTBETCTBUUA c 3aKOHOIATEILCTBOM
NPEIbSBIATE IUIATEXKHOE TPeOOBaHHE K OAaHKOBCKOMY CYETY
3aka3zumKa, OTKPEHITOMY B II0O0M OaHKe, TF0001 HeOaHKOBCKO
KPEAUTHO-(MHAHCOBOH OpraHU3alll WIH CaMOCTOSTENBHO
YAEpKUBaTh (B3UMATh) U3 MPUIUTAIOMNXCSA 3aKa34UHKY JICHET,
CYMMBIL:

NPUYHUTAFOLIETOCS
BO3HArpaxJIeHus 3a Y CIIyrHy;

TIOBTOPHO U (WJIN) OIIMOO0YHO TIEPEUHCIICHHBIX JICHET;

mo onepanusiM  (TJIaTexam), OCYIIECTBICHHBIM  C
HapylIeHHEeM HACTOSIIMX YCIOBUM W (WIM) COTNAIICHHS
Cropos;

[InaTexxnomy Arperatopy

2.2.3. in accordance with the law to submit debit order(-
s) to the Customer’s bank or non-bank financial institution for
collection of the following amounts (or to independently
withhold (collect) such amounts from any moneys due to the
Customer):

remuneration due to the Payment Facilitator for Services;

repeated and/or erroneously transferred money;

amounts of transactions (payments) performed in breach
of these T&Cs and/or agreement between the Parties;

amounts of Unauthorized, Invalid (including Fraudulent),
Suspicious  and/or  Disputed  (including  Contested)
Transactions;

Chargeback Transaction amounts;




HeasropuzoBanubix, HenelicTBUTENBHBIX (B TOM 4HCIE
Mormenanueckux), Ilomospurensupix u (wim) CropHbIX (B
ToM unciie OCIIOpeHHBIX) Olepanuii;

omeparmii «Chargeback»;

omrat 3a ToBapsl B ciydae HenomydeHus: [lmatesxHbIM
ArperartopoM u (uau) oOCITYKHBAIOIIUMH €0 OaHKOM JINOO
HEOaHKOBCKOU KpeIUTHO-(pHUHAHCOBOH opraHuzanuei
TIOATBEPKICHHS (axToB peanuzanyn (nomy4uenus
MOTPEOUTEISIMI) TaHHBIX TOBapoOB;

omrar 3a ToBapbl B cly4ae HEMONYYCHUS OaHKOM
(HeOaHKOBCKOH KpeANTHO-(pUHAHCOBOW oOpraHu3anmei) —
9KBailepoM OT OaHKa-dDMHTEHTa BO3MEIICHUS CYMMBI
orepaluu, COBEPIIEHHOM ¢ ucnoib3oBanuem BIIK;

HeyCcTOWKH (ITpadoB, IEHH) IUIATEKHBIX CUCTEM U (WIJIN)
obcmyxuBaromux Ilnarexxnoro Arperatopa OaHkKoB OO
HEeOaHKOBCKHX KpeauTHO-(QHHAHCOBOI opraHM3alui,
HaJIO)KEHHBIX Ha [TnaTexxnoro Arperatopa W
UCTPEeOOBAHHBIX OT HErO B CBS3HM C OCYHIECTBIICHUH JTFOOBIX
miaTexen (omeparmii) B agpec 3aka3uuka (€ro KIMCHTOB);

ornepanuii «Bo3Bpat» u (nnn) Onepanuii «OT™MeHay;

Mep OTBETCTBEHHOCTH (TeHH, mTpadoB), MoIexKaImx
yiuiate 3aKka34yuKOM B CBSI3M C HapylIEHHEM HaCTOSIINX
Ycnosuii u (unn) cornamienust CTopoH;

Bcex pacxozoB [Imartexnoro Arperatopa, CBS3aHHBIX C
TEXHUYECKOM MHTerpanueil ¢ 3aka3unkoM, OlPOTECTOBAHUEM
orepanyii, OCyIecTBICHHBIX Ha MHTepHET-pecypce, a TaKKe
UHBIX pacxonoB IlmarexxHoro Arperaropa, IOHECEHHBIX
IInatexubiM ArperaTopoM, B TOM 4HCIE€ B pe3yibTaTe
HapylleHus 3aKa3uukoM HACTOAMMX YCIOBHA H  (WIH)
cornamieHus: CTOpoH.

3akazyuk ~ 00s3aH  NPEACTaBUTbL B KaXKABIH
00CIy)KMBAIOIIUI ero 0aHK (KaXIyr OOCIYyXKHMBAIOIIYIO €ro
HEOAHKOBCKYI0  KPEIMTHO-(DMHAHCOBYIO  OpraHU3AIMIO)
coriacue 3aka3yMKa Ha OIUIaTy MpeabsBisieMbIX [InaTekHbIM
ArperaTopoM IUIaTEXHBIX TpeOoBaHWIA € akuenToMm (T.e.
3asBJICHUE Ha aKLENT) — B CPOK He MO3/1Hee TpeX pabouux aHeH
C JaTbl IOJTY4YeHUS TpPeOOBAaHMS O COBEPLICHHH IaHHOTO
neiictBus ot Ilmarexsoro Arperatopa (ecid WHOE He
MIPEAYCMOTPEHO HACTOSIIIMMU Y CIIOBUSAMHU);

payments for Goods, should no proof of the Goods sale
(receipt by consumers) be received by the Payment Facilitator
and/or its servicing bank or non-bank financial institution;

payments for Goods, should no reimbursement for the
BPC-based transaction amount be received by the acquiring
bank (non-bank financial institution) from the issuing bank;

penalties (fines, late fees) imposed on the Payment
Facilitator by payment systems and/or Payment Facilitator’s
banks or non-bank financial institutions or otherwise claimed
in connection with any payments (transactions) made in favor
of the Customer (its clients);

amounts of Refund Transactions
Transactions;

liability (penalties, fines) payable by the Customer due to
breach of these T&Cs and/or agreement between the Parties;

all costs and expenses incurred by the Payment Facilitator
due to technical integration with the Customer’s systems,
challenging transactions on the Internet resource, as well as
other expenses incurred by the Payment Facilitator, including
those caused by Customer’s being in beach of these T&Cs
and/or agreement between the Parties

The Customer shall be obliged to submit to each
Customer’s bank (each Customer’s non-bank financial
institution) the Customer’s consent to the satisfaction of the
Payment Facilitator’s demands for payment (billing
statements) paid with acceptance (i.e. an application for the
acceptance of payments) — not later than three days from the
date on which the Payment Facilitator’s demand (claim) for
carrying out this action is received by the Customer (unless
otherwise is provided for by these T&Cs);

and/or Cancel

2.2.4. He OCYIIECTBJIATH TepepacueT BO3HATPAXKICHUS,
paHee IOIYY4eHHOro 3a YCIyrH B Cllydae, €clId CyMMa
MPUHATOTO B IMOJB3Y 3aka3uumka (ero KIWEeHTa) IUlaTexa
BIIOCJICJICTBHH OblIa BO3BpALICHA;

2.2.4. to abstain from adjustment of the remuneration
previously received for the Services in case of any subsequent
refund of the amount of payment received in favor of the
Customer (its client);

2.25.B  ONHOCTOpDOHHEM  TOpSAKE  MPOU3BOJIUTH
OcranoBky UHTepHeT-pecypca (IIPHOCTAHOBHUTH YKa3aHHE
Yenyr), Otknrouenne HHOOPMAIIMOHHON CUCTEMBbI 3aKa34nKa
(UaTtepuer-pecypca), B TOM UHCIE IO OCHOBaHHAM,
npenycMotpeHHsiM [Ipunoxkennem | u Ipunoxennem 2 k
HACTOSIIIUM YCIOBHSIM, a TakXXe BO30OHOBIATH pPaboTy
WuTepHer-pecypca 3aka3zunka (ero KIHeHTa);

2.25. to launch Internet Resource Disruption
(Suspension of Services) or Customer’s Information System
(Internet Resource) Disconnection by unilateral decision,
including as set forth in Schedule 1 and Schedule 2 to these
T&Cs, and also to resume the Customer’s (its client’s) Internet
resource operation;

2.2.6. OCYIIECTBIISITh ~ MOHUTOPHHT  JICITEIBbHOCTH
3akazumka (KIMEeHTOB 3aKa3unKka) U (W) HHTEPHET-PECYPCOB
Ha TpeIMET BBINOJIHCHUS HACTOSIIMX YCIOBHHA W (WJIH)
cormamenuss CTOpoH, a Takke TpeOoBaHWN OaHKOB W
HeOaHKOBCKHIX KpeIuTHO-(HUHAHCOBBIX OpraHu3aIui,
TUIATeKHBIX CHCTEM M 3aKOHOAATENbCTBa (B TOM YHCIE C
TIPUBJICYECHUEM TPETHHX JIHIL);

2.2.6. to monitor the Customer (Customer’s clients’)
activities and/or Internet resources for compliance with these
T&Cs and/or agreement between the Parties, as well as the
requirements of banks and non-bank financial institutions,
payment systems, laws and regulations (including by
contracting third parties for such monitoring actions);

2.2.7. ycTaHaBIUBATH,
JIMMUTEL,

U3MCHATH YCTAHOBJICHHbBIC

2.2.7. to establish Limits and amend the same;

2.2.8. 3ampammBaTh y 3aka3unka WHPOPMALHIO W
JIOKYMEHTHI, TTOJITBEP>KAAIOIINE:

coBeplIeHHe omartel Ha MHTepHeT-pecypce, 3aka3 U
(nim) monydenne ToBapa morpedutenem;

2.2.8. to request from the Customer information and
documents confirming:

payments made on the Internet resource, orders and/or
receipts of the Goods by the consumers;




BBHINOJHEHHE 3aKa3unmkoM (KIMEHTaMH 3aKa3yuKa)
TpeboBaHMI OaHKOB M HEOAHKOBCKUX KPEIUTHO-(QHHAHCOBBIX
OpTaHM3aLi, TIATEKHBIX CHCTEM U 3aKOHOJIATEIbCTBA;

HeoOxomumble  [lmatexxHomy — Arperatopy — Juis
BHINOJHEHHUS ~ 33aKOHOJATENbCTBA O  INPEAOTBPALICHUH
JIeTATU3aIMU  OXOJI0B, IOJNYYEHHBIX TPECTYIMHBIM IIYTEM,
(DMHAHCUPOBAaHUS  TEPPOPUCTUYECKONH  JEATEIBHOCTH |
(MHAHCUPOBAaHUS PACIPOCTPAHEHUSI OPYKHS MacCOBOTO
TIOpaKEeHHS;

compliance by the Customer (Customer’s clients) with
the requirements of banks and non-bank financial institutions,
payment systems, laws and regulations;

as may be necessary for the Payment Facilitator to
comply with the laws on the prevention of money laundering,
terrorism financing and financing of proliferation of weapons
of mass destruction;

2.2.9. IpHOCTaHOBUTH NEPEUUCIICHNE IEHET 3aKa3urKy B
pasmepe cymm HeaBropuzoBaHHBIX, HeneWcTBUTeNbHBIX,
[ono3putenbHpix win CHOPHBIX OIEpanyil 10 OKOHYAHHS
MIPOBEACHUS MPOBEPKH 110 YyKa3aHHBIM OlepanusM, HO He
Oonee, yeM Ha 60 KaleHIapHBIX JHEH, 38 UCKITIOYEHHEM CITydast
Hammuust 'y [lnatexnoro Arperatopa WHGOpPMaly WIH
JIOKyMEHTOB, TOATBEPK JAFOIITHX 000CHOBaHHOCTb
MIPUOCTAHOBJICHUS TIEPEUNCIICHHUS JIeHET Ha 00JIee AU TEeNTbHbIH
CpOK;

2.2.9. to suspend the transfer of funds to the Customer in
the amount of Unauthorized, Invalid, Suspicious or Disputed
Transactions until completion of the investigation of the said
transactions, however not exceeding 60 calendar days, unless
the Payment Facilitator obtains information or documents
requiring a longer suspension of such transaction;

2.2.10. 6rokupoBath BO3MOXHOCTb

Onepanuit «Bo3epamy;

COBEpIIIEHUS

2.2.10. to block the technical availability of Refund
Transactions;

2.2.11. B OJHOCTOPOHHEM TNOpSAKE YCTAaHABIMBATH U
(WM) M3MEHSTH YCTaHOBJICHHBbIE HACTpOWkHM Ha TepmmuHaie
WurepHer-pecypca (B TOM 4YHcie B cilydae, €ClM CyMMa
Onepanuii «Chargeback» B Tekymiem mecsitie gocturter 10 %
OT Cpe/iHeTHEBHOTO 000poTa 1o OnepaiusiM OIJIaThl B MECsILIE,
IPE/IIIECTBYIONIEM TEKYIIEMY);

2.2.11. to unilaterally make and/or adjust the established
settings on the Internet Resource Terminal (including in the
event that the aggregate of Chargeback Transactions in the
current month reaches 10% of the average daily turnover of
Payment Transactions as compared to the preceding month
turnover);

2.2.12. npuBnekaTb TPETBUX JHI K HCIOJIHEHHIO
HacTosimux Ycnoui U (nnn) cornamenns CTOpoH;

2.2.12. to contract third parties for proper performance
under these T&Cs and/or agreement between the Parties;

2.2.13. peanu3oBbIBaTh IpaBa, KOPPECIOHANUPYIOLIHNE
00513aHHOCTH 3aKa3uuKa, MpeayCMOTpeHHON B myHkre 2.3.37
HACTOSAIIUX Y CJIOBHIA;

2.2.13. to exercise the rights that correspond to the

Customer’s obligation specified in Clause 2.3.37 of these
T&Cs,

2.2.14. oTka3aTh B repesiaue Ha UCTIOIHEHHE IIaTEKHBIX
yKa3aHUH  (IUIATeKHBIX ~ MHCTPYKIMH) B CiIydasx,
YCTAHOBJICHHBIX MOAMYHKTOM 1.2 mynkta 1 crateu 54 3akoHa
0 IJTATEXKHBIX YCIIYrax;

2.2.14. to deny any transfer payment orders (payment
instructions) in the cases set forth by Subpara. 1.2 Para. 1 Art.
54 Payment Services Law;

2.2.15. mnaHoBO WIH BHEIUIAaHOBO U3MEHSTh
TEeXHUYECKHE  XapaKTepUCTHKH  [lmaTexkxHoro  muiosa,
MPOU3BOAUTH 3aMEHY, PEMOHT WJIH HaCTPOHKY 000pyIOBaHUS,
MPOrpaMMHOT0 00€CIIeueHUs WM IPOBOAUTE APYrHe paboThI
Ut TIOAePIKAHHS paboToCocOOHOCTH WU
COBEpLICHCTBOBaHU [lmaTe)xHOro mumro3a, B TOM YHCIE C
NPUOCTAHOBJIEHHEM OKa3aHUs YCIYr CPOKOM JI0 CYTOK, IPH
YCIIOBHH NIPEIBAPUTENHEHOTO M3BEILECHHS 3aKa3uhKa He MEHee
9YeM 3a JBOE CYTOK ITyTeM OIyOJIMKOBAaHHS yBEIOMJICHHS Ha
cBOeM O(UIIMANBEHOM caiite, HHOOPMHUPOBAHUS 3aKa34yKKa 110
QIEKTPOHHOM TMOYTE€ WIM HWHBIM CIIOCOOOM IO BBIOOPY
[InaTexxnoro Arperaropa;

2.2.15. to make scheduled or unscheduled adjustments to
the technical parameters of the Payment Gateway; to replace,
repair or configure equipment, software or perform other works
to maintain the operability or improve the Payment Gateway,
including suspension of Services for max. one day, subject to
prior notice given to the Customer at least two days in advance
by publishing the same on its official website, by e-mail
message or otherwise at the Payment Facilitator’s sole
discretion;

2.2.16. B OZIHOCTOPOHHEM IOPSIIKE BHOCUTh U3MEHEHHS
1 (WITK) IOTIOJIHEHNUS! B HACTOSIIIKE Y CIIOBHSL, YBEIOMIISISI O HUX
3aka3zumKa ImyTeM pa3MemeHns] U3MEHEHHOT'O (JIOITOTHEHHOT 0)
TEKCTa HACTOSMMX YCIOBHA Ha O(MUIIMAIBFHOM —CaiTe
[Tmarexxnoro Arperatopa B cetn MHTepHeT, u (Wim) IO
AJIEKTPOHHOM 1ouTe, U (FIIH) WHBIM 00pa3oM;

2.2.16.to unilaterally make amendments and/or
alterations to these T&Cs, notifying the Customer thereof by
posting the amended (altered) text of these T&Cs on the
Payment Facilitator’s official website and/or by e-mail
message, and/or by any other communication;

2.2.17. pa3memiaTh ~ MPEAOCTABICHHBIA  3aKa3YMKOM
or3pIB 00 Ycmyrax, a TaKKe YKa3blBaTh HANMEHOBAHHE
(pammmuro, UM W OTYECTBO) 3akazdyWKa, pa3MemaTh ero
jorotun (TOBApHBIH 3HAK) B HMH(MOPMAIMOHHBIX M HHBIX
Matepuanax [lnarexxHoro Arperatopa, B TOM 4HCIIE Ha caiTe
IInarexnoro  Arperatopa B cetn MHrepHer wnm
OITyOJIMKOBAaHMS B NEYATHBIX M3JAHMAX; pa3MeNaTh WHYFO
nHpopmanuio o corpyaaudectse [lnaTexnoro Arperatopa u
3aka3umuka, B TOM yucie B ceth VHTepHeT;

2.2.17. to post Customer’s comments about the Services,
as well as to disclose the Customer’s name (corporate or
personal), place its logo (trademark) in information and other
materials of the Payment Facilitator, including on the Payment
Facilitator’s website or publications in printed media; to post
other information on cooperation between the Payment
Facilitator and Customer, including on the Internet;




2.2.18. TpeboBaTth  OT  3aKa3yWKka  IPEJOCTABUTH
nonomauTebHOe Obecieuenue B cymme 10 200 % ot panee
npenocraBieHHoro  OOecreueHuss (0 YCMOTpPEHHIO
[Tnatexxnoro Arperatopa) NpH HACTYIUIEHHH JO00r0 W3
YCIIOBUH HIKE:

B IPEAUIECTBYIONIEM KaJjieHAapHOM Mecsiie Oonee 100
(cra) mepeBosoB NpU3HAaHBI HeneicTBUTENFHBIM ONepanysMu
Wi MONIEHHIYECKUMH OTIepanusIMH;

cymma MomenHndeckux u (wim) HenedcTBUTENBHBIX
omepauuii 3a MPEUIECTBYIOIIMI  KaleHAAapHBI  Mecdll
cocraBunia Oonee 1% (omHOrO IpoleHTa) OT OOUIed CYMMBI
MIepeBO/IOB, COBEPUICHHBIX B MOJB3Y 3aka3unka (KIHEHTOB
3aka3uuKa) 3a yKa3aHHbIH KaJeHIapHbII MecsIl;

HaJIM4ue OOCTOSTENHCTB, CBUJIETENLCTBYIOIINX, YTO Ha
[TnatexxHoro Arperaropa MOXeT ObITh HaJlO)KeH wmTpad B
CBSI3M C IIPHEMOM ILIaTEXKEH B MONIb3y 3aKa3uHKa;

2.2.18. to require extra Collateral of max. 200% of the
deposited Collateral amount to be provided by the Customer (at
the Payment Facilitator’s sole discretion) in case of any of the
following events:

more than 100 (one hundred) transfers recognized as
Invalid Transactions or Fraudulent Transactions in the
preceding calendar month;

aggregate amount of Fraudulent Transactions and/or
Invalid Transactions in the preceding calendar month exceeded
1% (one percent) of the total amount transferred in favor of the
Customer (Customer’s clients) for the reporting calendar
month;

circumstances anticipating a penalty to be imposed on the
Payment Facilitator in connection with the reception of
payments in favor of the Customer;

2.2.19. He mepeuyucnATh 3aKa3yMKy CYMMBI TEPEBOJIOB
(omeparwii), MIPU3HAHHBIX MoIeHHHYECKUMHU I
HeneiicTBUTENEHBIMH  OTIEpAIUsIMH, a YK€ IEepPEUHCICHHBIC
yaepkaTh ~ W3 JEHEKHBIX  CPEACTB,  MNOMJIEKALIUX
MEPEUHUCIEHUIO 3aKa3uuKy.

B ciydae HEZOCTATOUHOCTH JEHEKHBIX CPEICTB LIS
COBEpIICHUS yACP)KaHUS B TONHOM oObeme, [lmaTexHbid
Arperatop BIpaBe YyAepKaTh HEJOCTAIONIIYI0 CYMMY H3
ObGecnieuenuss winu  OOecreyeHUs HCIOIHEHUS OyayIIux
00s13aTeNbCTB (MPH MX HAJTMYUK) WK TpeOOBaTh OT 3aKa3zunka
NEePEYHCIIUTh HEOCTAIOUIYI0 CyMMY B TedeHHe 5 paboumx
IHEW C JaThl MONYYEHHUS COOTBETCTBYIOIIEIO TPeOOBaHMS
[Tmaresxxnoro Arperatopa.

B amanmormynom mopsake Ilmatexusiii Arperatop
BIIpaBE  YIEpPXKaTh/TOTPeOOBaTh  IEPEYUCICHHUsI  JTHOOBIX
KOMHCCHH U pacXofl0B, HOHECEHHBIX M B CBSI3U C IPU3HAHHEM
onepanuii Momennnueckumu win HeneiicrButensupiMu. K
TaKUM KOMHCCHSIM, B TOM 4YHCIE (HO HE OTrpaHUYMBAsACH),
OTHOCHUTCSI KOMHCCHS, B3UMaeMas C 3aKa3uhKa 3a KaxJIbli
(axT ociapuBaHus MepeBoia Mo npu3HakaM MoOIIEHHHYECKO
i HenelcTBUTENBHOM — onepalMy,  HE3aBUCUMO  OT
pe3ynbTaTa pacCMOTPEHUS CIopa.

[TnatexHslii Arperatop Brpase TpeOOBaTh OT 3aKa3uuKa
BO3BpaTa CyMM TII€pEBOOB (omepauuii), MPU3HAHHBIX
MoueHHnYecKUMHY Wi HenencTBUTENbHBIMY ONIEPALIUsMU B
TEUEHHE CPOKOB, NPEIYCMOTPEHHBIX MPAaBUIAMH IUIATEKHON
CHCTEMBI, HO B JI0O0OM ciydae He MeHee 180 mHei ¢ maTel
pacTOp)KEHUsI JIOTOBOpa Ha OKa3aHWE YCIOyr IO MpUEMY
IJIaTeXEN.

Bosnarpaxxnenne — IlmatexxHoro — Arperatopa 1o
maTexaM, Bo3BpalleHHbIM Jepxkatento BIIK, B3umaercs u
BO3BpaTy 3aKa3uMKY HE MOUICHKHT.

[pu wammumm y IlmatexxHoro Arperaropa JrOOBIX
cBeNeHNH 0 (haKTax, B TOM YHCIE MOTYYEHHBIX U3 OTKPBITHIX
HNCTOYHMKOB WJIM B pE3yAbTaTe aHAIN3a AEATEIbHOCTH
3aka3uuKa, AAIOMMX OCHOBaHWE IIOJIaraTh, YTO OINEpaIHs
MOXKET OBITH MpU3HaHa HenetictBurenbHon 503051
Mormennudeckoi B Oymymiem, [Inatexxasiit Arperatop Bipase
MIPUOCTAHOBUTH IIEpEUHCICHUE 3aKa3uUKy CYMMBI TaKOH
omepanuii Ha cpok mo 180 mmeit. [lo ucredeHUN yka3aHHOTO
CpOKa, eciiu oreparnys He OyneT npusHana HenelicTBHTEIbHOM

2.2.19. toavoid transferring to the Customer any amounts
of transactions recognized as Fraudulent or Invalid
Transactions, and to withhold the transferred amounts from the
funds due and payable in favor of the Customer.

Should the funds to withhold become insufficient, the
Payment Facilitator shall be entitled to withhold the missing
amount from the Collateral or any security of future obligations
(if any), or demand that the Customer transfer the missing
amount within 5 business days following the Payment
Facilitator’s request thereto.

Similarly, the Payment Facilitator shall be entitled to
charge/demand the transfer of any fees and expenses incurred
in the process of identification of Fraudulent Transactions or
Invalid Transactions. Such fees shall include but not limited to
fees charged to the Customer per occurrence of challenging a
transaction with traces of Fraudulent Transaction or Invalid
Transaction, irrespective of the dispute outcome. The Payment
Facilitator shall be entitled to claim for Customer’s refund of
any amounts of transfers recognized as Fraudulent
Transactions or Invalid Transactions within the timeframes
stipulated by the payment system rules, however, not less than
180 days following the date of termination of the contract on
rendering payments acceptance services.

The Payment Facilitator’s remuneration for payments
returned to BPC holder shall nevertheless apply and shall not
be refunded to the Customer.

Should the Payment Facilitator obtain any information
(including information from open sources or otherwise
resulting from analysis of the Customer’s activities) giving
reason to believe that any transaction may be recognized as
Invalid Transaction or Fraudulent Transaction in the future, the
Payment Facilitator shall be entitled to suspend such
transaction in favor of the Customer for a period of up to 180
days. Upon expiration of the aforesaid period, the transaction
shall be performed in favor of the Customer, unless it is
recognized as Invalid Transaction or Fraudulent Transaction;

omepauueil win MOIIEHHNYECKOH — omepanuei, cymma
OICPAIUH IIOJJICKUT MIePCUUCICHAI0 3aKa3unKy;

2.2.20. nmpeocTaBIsATh TUIATEXHOM cucTeme, 2.2.20. to provide the payment system, payment system
Y4acTHUKaM TUIATEXKHON CHCTEMBI, " Gankam, | participants, and BPC holder servicing banks, public
obcnyxuBaronum  aepxkareneii  BIIK, rocymapcrBennsim | authorities with information (data) about the Customer,

opraHaM, nH(GOpMAIMIO (JaHHBIE) 0 3aKa34yKKe, B TOM UYHCIE

including registered/mailing address, phone/fax numbers, e-
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FOPUINYCCKUI/TIOUTOBBIN ajpec, HoMepa Terne)OHOB/(haKCoB,
ajipeca 3JEKTPOHHOMN MOYTHI, CaiiTa, OAHKOBCKHE PEKBU3UTHI,
uH(OPMAIIHIO O TOCYAAPCTBEHHON PETHCTPAIMH, TOCTAHOBKE
Ha y4eT B HAJIOTOBOM OpraHe, a TaKKe WHYI0 HH(OpMAIIHIO 10
sanpocy [lnatexuoro Arperartopa.

mail addresses, website, bank details, details of public
registration, tax registration, as well as other information upon
request of the Payment Facilitator.

2.3. 3aka34yuk o0s3aH:

2.3. The Customer hereby undertakes:

2.3.1. CBOEBpEMEHHO U B MOJHOM OOBEME BEIJIAYABATH
[TnarexxHoMy ArperaTopy BO3HArpaXKICHHE 3a OKAa3aHHBIC
VYenyru, a  TakkKe  OCYIIECTBJIATh  HWHBIC  BBHITUIATEHI,
MPEYCMOTPEHHBIC  HACTOSANIMMHU ~ YCIOBHSIMH ¥ (VUTH)
cornamenueM CTopoH;

2.3.1. to pay the remuneration for the Services to the
Payment Facilitator in due time and in full, as well as to make
other payments as stipulated by these T&Cs and/or agreement
between the Parties;

2.3.2. BBIIOJIHATE U 00ECIIEUNBATh BBLIMOJIHEHHE CBOUMU
KJIUCHTAaMH TpeOOBaHWI 3aKOHONATEIBCTBA, IUIATCIKHBIX
cucTteM, OaHKOB M HEOAHKOBCKUX KPEIUTHO-(HHAHCOBBIX
OpTaHU3aIViA, PEIBSIBIICMBIX B CBA3M C MMPHUEMOM ILIATEKEH
3a ToBaps! (B ToM ymcie TpeboBanus k MHTepHET-pecypcam
COTJIACHO MPWJIOKEHHIO 3 K HacToAmUM YchoBusiM). s
9TOro 3aka3uuk O0s3yeTcs B TOM YHCJIC MPEAyCMaTpHUBATh
COOTBETCTBYIOIIHME YCIOBHUS B IOTOBOPaX, 3aKIFOYAEMBIX C €r0
KJIIMEHTaMU,

2.3.2. to comply with and ensure that its clients comply
with the requirements of laws, payment systems, banks and
non-bank financial transactions as related to the reception of
payments for Goods (including the Internet resource
requirements set forth in Schedule 3 to these T&Cs). To this
end, the Customer undertakes inter alia to set forth the relevant
conditions in contracts concluded with its clients;

2.3.3. ecnmu 3aka3uumK NPHHUMAET IUIATEKHA B TOJB3Y

CBOMX KIIMEHTOB, - HaJUIeXallIM obpazom
I/IJICHTI/I(I)I/IHI/IpOBaTb CBOUX KJIIMCHTOB n l'IpI/IHI/IMaTI) B
OTHOILIICHUU HUX MCpr o Hpe)]OTBpaH.IeHI/IIO:

JieraJin3aiun J0XO00B, HOJ’Iy‘IeHHbIX HpeCTyHHbIM
nyreM, (PMHaHCUPOBAHUSI TEPPOPUCTUUECKON ACSTEIBHOCTH H
(UHAHCUPOBAHMUS PACHPOCTPAHCHHUS OPYXKHS MAacCOBOTO
MTOPa’KEHHUS;

MOIIEHHUYECKOM, 3KCTPEMUCTCKOH, HHOM
MIPOTUBOMNPABHOW  JESATENBHOCTH  (BKJIIOYas COBEPIICHUE

HECaHKLIHMOHHPOBAHHBIX IIATE)KHBIX OIEPALIHii);

HapylIeHUs TPeOOBAHMI K COBEPIICHHIO W HPHEMY
IUIaTeXel, KOTOpble YCTAHOBIICHbI OaHKaMH, HEOAHKOBCKUMH
KpeIUTHO-(UHAHCOBHIMH OpPTraHU3aLMsIMU M  IUIATIKHBIMU
CHCTeMaMH;

2.3.3.if the Customer accepts payments in favor its
clients — then to properly identify its clients and take measures
to prevent:

money laundering, terrorism financing and financing of
proliferation of weapons of mass destruction;

fraudulent, extremist and other illegal
(including unauthorized payment transactions);

violation of the payments processing and acceptance
requirements as established by banks, non-bank financial
institutions and payment systems;

activities

2.3.4. npn OCYIIIECTBIICHUH JIeSITeTbHOCTH B
COOTBETCTBUH C TIpucBoeHHBIM MCC He JOomycKaTh IMpHEM
mnatexxed 3a ToBapbl, HE COOTBETCTBYIOUIUE IPUCBOCHHOMY
MCC (t.e. He [OOmMyCKaTb MHCKOIWHT), HE JIOIYCKATh
peanuzanuio ToBapoB, YKa3aHHBIX B MNPWIOKEHUH 4 K
HAcTOSAIMUM YCJIOBHAM, M TIPUEM B paMKax HACTOSIIHUX
VenoBuihk  mnatexxed  3a  Takue ToBapel, a @ TaKke
KOHTPOJIMPOBAaTh COOTBETCTBUE JEATENBHOCTH KJIMEHTOB
3akazunka nprucBoeHHEIM MCC U He JOImyCKaTh COBEPILICHHE
MU MUCKOJIMHTA;

2.3.4. when using the designated MCC, to avoid receiving
payments for Goods that fail to match the designated MCC (i.e.
to avoid miscoding); to avoid the sale of Goods specified in
Schedule 4 to these T&Cs and the reception of payments for
such Goods under these T&Cs, as well as to monitor the
Customer’s clients’ compliance with the designated MCC
requirements and not to allow miscoding;

2.3.5. obecreunTh BO3MOXKHOCTH OILIaThl ToBapa u BBOA
pexkBusutoB  BIIK Ha  HHTepHer-pecypce TONBKO C
HCIOJIb30BaHNEM ABTOPU3AaLMOHHOM cTpaHuupbl [lnarexHoro
Arperatopa (100 TPUBICYCHHOTO WM KOHTpareHTa), WiH
3akazuuka (npu ycnoBuu cootBerctBus PCl DSS) nmubo, c
HCIIOIB30BAHUEM CIICIHATH3UPOBAHHOT O host-to-host
coeHeHusl ¢ [1IaTe)XHBIM [UTI030M;

2.3.5. to ensure the operability of payments for Goods and
fail-safe input of BPC details on the Internet resource only with
the use of the Authorization Page of the Payment Facilitator (or
its contracted counterparty) or the Customer (provided that
compliance with PCI DSS is ensured), or with the use of a
specialized host-to-host connection with the Payment
Gateway;

2.3.6. npurumars B omaty TosapoB BIIK ¢ yderom
HacTpoek Ha Tepmunane MHTepHET-pecypca (IpH HaIHIUH
TaKUX HACTPOEK) M HE HapyIIas P 3TOM MPUMEHNMOE TIPaBo;

2.3.6. to receive BPC-based payments for Goods taking
into account the settings on the Internet resource Terminal (if
such settings are present) and without infringing the applicable
law;

2.3.7. npuaumMats k omtare BIIK BHe 3aBucmMocTH OT
CyMMBI OILIaThl (IIPU YCIOBUM coOmroneHust JIMMUTOB, eciu
OHH YCTaHOBJICHBI);

2.3.7. to accept BPCs for payments irrespective of
payment amounts (provided that the Limits are complied with,
if they are established);

2.3.8. obecrieunBaTh BKJIIOUYEHHE HAJIOTOB B CyMMY
omeparu (T1aTtexa) W HE JOMYCKAaTh BO3JIOXKEHWE Ha
MoTpeduTenst BO3MEILIEHWs TOpProBumy CyMM — HAJIOTOB,
nojneKamux ymuare ToproBmeM, OTAENBHO OT CYMMBI

2.3.8. to ensure the transaction (payment) amounts to be
tax-inclusive and to avoid charging consumers separately from
the transaction (payment) amounts for amounts of taxes
normally payable by the Merchant, as well as avoid charging
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orepayy (IUIaTexa), a Takxke He B3UMaTh ¢ nepxkaterneid BITK
WM WHBIX TpuoOperarteneii ToBapoB BoO3HAarpakJeHHE WM
BO3JIaraTh Ha HHUX KaKWe-THOO IOTONHHUTENBHBIE PacXoisl B
CBSA3M C OCYILECTBJIIEHHEM UMHU IIaTexel uepe3 IlnaTesxkHoro
ArperaTtopa WIM TPETbUX JINL, NpHUBIeUEHHBIX [l1aTexxHbIM
ArperatopoM sl WCIIOJHEHUS €ro OO0s3aTeNbCTB Iepej
3aKa3unuKoM;

BPC holders (or other purchasers of Goods) a fee or impose
any extra costs in connection with their payments via the
Payment Facilitator or third parties contracted by the Payment
Facilitator to perform its obligations before the Customer;

2.3.9. obecrieunBaTh COBEpILIEHHE Omepanuii (Tarexeil)
Ha VHTepHeT-pecypce B Tpe/ienax yCTaHOBICHHBIX JINMUTOB;

2.3.9. to ensure the transactions (payments) to be
processed on the Internet resource within the established
Limits;

2.3.10. HampaBIATH ABTOPU3ALMOHHBIE 3aIPOCHI TOJIBKO
B peXUME on-line W MCIIONB30BaTh aKTyaJbHbIE OE30IacHbBIE
QITOPUTMBI, MPOTOKOJIBI MHU(POBAHUS W Tepeladyn JaHHBIX
NpU  A0CTyNe K ABTOPHU3AIMOHHOM CTpaHUIE COIJIaCHO
TpeOOBaHUsIM OaHKOB, HEOAHKOBCKHX KPEIMTHO-(pHHAHCOBBIX
OpraHM3allfi, IIATEXKHBIX CHCTEM M 3aKOHOJIATENILCTBA;

2.3.10. to transmit on-line authorization requests only and
use up-to-date secure algorithms, encryption and data transfer
protocols when accessing the Authorization Page in accordance
with the requirements of banks, non-bank financial institutions,
payment systems, laws and regulations;

2.3.11. obecneurBaTh (OpPMHUPOBAHHE M HAINpPaBJICHHUE
norpedurensiM  kKapt-ueka mo Onepauuu OIUIATHl  TIPH
ucnons3oBanuu BIIK Ha MHTEpHET-pecypce B COOTBETCTBUU C
TpeOOBaHUAMHU 0aHKOB, HeOaHKOBCKUX KPEIUTHO-
(MHAHCOBBIX ~ OpraHW3alMi, IUIATSKHBIX  CHCTEM H
3aKoHOAATeNbCcTBA (ecau 3akazuuk peanuszyeT ToBapbl Ha
tepputopuu PecriyOnuku benapycs).

KapT-4ek nomkeH BKIIIOYATh:

JIaTy ¥ BpeMsl COBEPILICHHUS OTepaLUi;

HalMEHOBaHHE Ollepallny;

HaMMEHOBaHHE TIOCTABIINKA TIATEKHBIX YCIIYT;

CyMMY OIIEpaLiH;

KOJl W11 HAMMEHOBAHUE BaJIOTHI OEpaLIUH;

KO/, TOATBEPKAAIOIIUH aBTOPU3ALMIO OIIEPALUH;

pexkBusutel  BIIK  w (wnm) cuera  KiIMeHTa
MacKHPOBaHHOM BHJIE;

MHYI0 HH(pOpMaIHIO (TpU HEOOXOIMMOCTH);

B

2.3.11. to ensure that proper BPC-based Payment
Transaction receipts be generated and transmitted to consumers
on the Internet resource in accordance with the requirements of
banks, non-bank financial institutions, payment systems, laws
and regulations (if the Customer sells Goods in the territory of
the Republic of Belarus).

The transaction receipts shall include:
transaction date and time;
transaction description;
name of the payment service provider;
transaction amount;
transaction currency and its code;
transaction authorization code;
BPC details and/or client’s account in masked format;
other information (as the case may be);

2.3.12. npenocraBisth [Inarexxnomy Arperatopy B CpoK
He Tmo3gHee 2 pabouMx [JOHEH C  JaThl  IONy4eHHs
COOTBETCTBYIOLIEro TpeboBanus [InaTexnoro Arperaropa:

KapT-4eK, JeTajJbHOE OIMCAaHWE PEATU30BAHHOTO
ToBapa, HOMep 3aKa3a, JOKYMEHTBI U CBEICHHUS, Kacaroluecs
peanu3anuy ¥ JocTaBku ToBapa, a Takke HHYI HHPOPMALIIO
mo omepauud  (IUatexy), nOpuHATOMYy IlmaTexHBIM
ArperaTopom;

WHPOPMALIMIO U TOKYMEHTHI, yKa3aHHbIE B MMyHKTE 2.2.8
HACTOSAIIUX Y CJIOBHIL;

CBEIICHUS 0  KOpIIOpPaTHBHOH CTPYKTYpE "
OeHe(pMIMApHBIX  BIAfENblaX, KOINUM  YYIPEAUTEIbHBIX
JOKyMEHTOB, BBIMUCKY M3 TOPIOBOTO peecTpa CTPaHBbI

YUpEXKICHUS, KONUM JIMLUEH3UH M MHBIX pa3pelleHud Ha
OCYIIECTBJICHHE MAEATENBHOCTH, II0 KOTOpPOH 3aka3zdmKy
MIOCTYMAIOT IIATEKH (B TOM YHCIE C MEPEBOIOM Ha PYCCKHH
SI3BIK);

moOble  OOBSICHEHHMS W JTOKYMEHTHl B IEISIX
YCTAQHOBIICHHS JIETAIIFHOCTH JEATEIbHOCTH 3aKa3uuka (ero
KJIIEHTOB) U BBITOJTHEHUS TPeOOBAHUI 3aKOHOJATENILCTBA;

mo0ylo  wHGOpMAIMM W JOKYMEHTHL, KOTOpBIE
TpeOyrorcss misl ucnonHeHus [lmatexxHelM ArperaTopom
00513aTENBCTB MEpe] APYTUMH TOCYJapCTBEHHBIMH OpPTaHAMH,
nepkatensmu BIIK, mimarexHpIMH cHCTEMaMH W TPETHbHMHU
JUNAMH, TIPUBIEKAEMBIMH JUIS HCIOIHEHHS 0053aTelIbCTB
[TnaTexxHoro Arperaropa 1o JOroBopy Ha OKa3aHHE YCIYT IO
TIpUeMy TUIATeXEH;

moOylo  uHpOpMAIMU U
HEOOXOAWMBI  JUIS  BBISIBJICHUS
HeneilcTBUTENBHBIX OlEpalyii;

JAOKYMCHTBI, KOTOPBIC
MonreHHIIeCKIX nim

2.3.12. to provide the Payment Facilitator no later than 2
business days following the Payment Facilitator’s relevant
request:

transaction receipt, detailed description of the sold
Goods, order number, documents and information concerning
the Goods sale and delivery, as well as other information on the
transaction (payment) accepted by the Payment Facilitator;

information and documents specified in Clause 2.2.8 of
these T&Cs;

information on the corporate structure and beneficial
owners, copies of constituent documents, extracts from the
Commercial Register of the country of incorporation, copies of
licenses and other permits to do businesses the Customer
receives payments for (including translations into Russian);

any explanations and documents evidencing the legality
of the Customer’s (its clients’) business and compliance with
legal requirements;

any information and documents that may be required for
the Payment Facilitator’s proper performance of its obligations
before other government agencies, BPC holders, payment
systems or third parties contracted by the Payment Facilitator
for performance of its obligations under the contract on
rendering payments acceptance services;

any information and documents that may be necessary to
identify Fraudulent Transactions or Invalid Transactions;

completed questionnaires, audit reports, reports on
automated external vulnerability scanning and other documents
evidencing the Customer’s compliance with the procedures and
requirements established by PCI DSS standard (if applicable);
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3aIl0JJHEHHBIE ONPOCHUKH, OTYETHl O TIPOXOKICHUH
ayAnTa, OTYETHl O TMPOBEACHUH ABTOMATHYECKOI'O BHEIIHETO
CKaHWPOBAaHWSI HA YA3BUMOCTH UM HHBIE JIOKYMEHTHI,
MIOATBEPXKIAIOIINE BBINOJIHEHHE 3aKa3duuKOM TIPOLEAYp H
TpeboBaHui, ycraHoBieHHBIX crangaptom PCI DSS (ecmu
3aka3uuK 00s13aH COOTBETCTBOBATh JAHHBIM TPEOOBAHUSIM);

2.3.13. orpaHMuMTh  JMOCTYIm K  HHpOpMAIMU |
JOKyMEHTaM 0 IIaTexaM (KapT-4eKH U Jp.) ¥ IIPEJOCTaBIISATh
JOCTYII TOJIBKO pabOTHHUKAM, B 00SI3aHHOCTH KOTOPBIX BXOIUT
pabora ¢ TakuMH HHPOpMaNUeH U JOKyMEHTaMH;

2.3.13. to ensure restricted access to information and
documents on payments (transaction receipts, etc.) and to
provide access only to employees duly authorized to process
such information and documents;

2.3.14. B cnmydae peanmzauuu ToBapa B 3JIEKTPOHHOM
BHUJIE:

HampaBisATh (MM O0ECHEeYWTh HaIpaBi€HHE CBOUM
KJIMEHTOM, KOTOPBIN SIBJIsIETCS MpoJaBloM ToBapa) Ha ajpec
9JIEKTPOHHOM MOYTHI, YKa3aHHbBII MOTpEeOUTEIEM, KBUTAHIIHIO,
KoTOpasi coiepHuT anpec MHTepHET-pecypca, naty ¥ Bpems
orepanyy, TIIOKYIKH W JOCTaBKM, CyMMY OIlepalluy,
HauMeHoBaHWe ToBapa, QaMuWIuMIO, WM W  OTYECTBO
TIOKYyTIATEeIsl, €CIIM OBUTH MPEAOCTaBIICHBI TOTPEOUTENIEM;

BeCTH (MM O0ECHEeYHTh BEACHHE CBOMM KIHUEHTOM,
KOTOpBIA SBISETCA TPOAABLIOM ToBapa) COOTBETCTBYIOIIHE
sor-gaitipl (3JEKTpOHHBIE (aiiibl, copepKalie 3arucu O
BbIJjaue ToBapa B 3J1€KTPOHHOM BHIE MTOTPEOUTENIO), KOTOPHIE
BKJIIOYAIOT HMH(pOpMAIMI0O O TNOoTpeduTene, Jaty W BpeMs
BbIJaun ToBapa nmorpeduTeNI0, AaTy OIUIATHI;

2.3.14. in case of selling Goods that exist in digital form:

to e-mail (or ensure that the Customer’s client emails, if
such client is the seller of the Goods) receipts to the e-mail
address specified by the consumer, such receipts to contain the
Internet resource address, date and time of the transaction,
purchase and delivery, transaction amount, Goods sold, buyer’s
full name, if provided by the consumer;

to keep (or ensure that the Customer’s client keeps, if
such client is the seller of the Goods) relevant log files
(electronic files containing e-records of Goods delivery to the
consumer), such log files to contain information about the
consumer, date and time of Goods delivery to the consumer,
date of payment;

2.3.15. comeiictBoBath IlmatexxHomy Arperatopy B
BBISIBJICHMM MOIICHHUYECTBA NPU COBEPIICHUH Olepalui,
IUIATEXKH 10 KOTOPBIM TPHUHUMAIOTCS B paMKaxX HACTOSIIUX
Ycnoswuii u () cornamenus CTOpoOH;

2.3.15. to assist the Payment Facilitator in identifying
fraud when performing transactions being processed under
these T&Cs and/or agreement between the Parties;

2.3.16. He3aMeIMTEIbHO OTMEHUTH oruiaty ToBapa u
(M) BO3BPATUTH JICHEXKHBIE CPEINCTBA MOTPEOUTENIO B
clrydae:

MONO3PEHUS B MOIICHHUYECTBE IIPH  COBEPILCHUU
orepanuu (IaTexa);

HEKOPPEKTHON
MoTpeduTeIeM;

HECOOTBETCTBUSl (paKTUUECKOM IieHbl ToBapa cymme
JEHEeKHBIX CpEICTB, YKa3aHHOH B aBropu3ammu (Tpu
OTCYTCTBUH JIOTOBOPEHHOCTH C MOTpedUTeNneM 00 U3MEHEHHH
nessl ToBapa);

uH(pOpMaLuH, MPeI0CTaBICHHON

2.3.16. to promptly cancel payments for Goods and/or
refund the amounts to the consumer in the event of:

suspected fraud when performing a
(payment);

incorrect information provided by the consumer;

discrepancy between the actual price of Goods and the
amount of funds specified in the authorization (unless such
price change is specifically agreed with the consumer);

transaction

2.3.17. nMCbMEHHO  COTJAcOBBEIBATE C  [lIaTEKHBIM
ArperaropoM UH()OPMAILMOHHBIC U PEKIIAMHBIE MATEPHATIBI, B
KOTOpBIX yromuHaercs [lnatexxusiii Arperarop;

2.3.17. to provide any information and advertising
materials that mention the Payment Facilitator for Payment
Facilitator’s prior approval in writing;

2.3.18. yuacTBOBaTh B pAaCCMOTPEHUH, PACCIICAOBAHUH U
pa3pelieHUU CIOPHBIX CHTYAIMid, CBSI3aHHBIX C IPHEMOM
IaTeXed B MONb3y 3aka3ynka (KJIMeHTOB 3aKa3dnKa);

2.3.18. to participate in the consideration, investigation
and resolution of disputes related to the reception of payments
in favor of the Customer (Customer’s clients);

2.3.19. obecnieunts [TnatexxHomy Arperatopy QOCTYI K
UnrepHeT-pecypcaM  JId  NPOBEPKH HX  COOTBETCTBHS
TpeOOBaHMAM, TNpeaycMOTpeHHbIM B Ilpmmoxkermn 3
HACTOSIITUM Y CJIOBHSIM;

2.3.19. to grant access to Internet resources to the
Payment Facilitator for the purpose to verify compliance with
the requirements set forth in Schedule 3 to these T&Cs;

2.3.20. pasmectuTh B JOCTYMHOM MecTe HWHTepHeT-
pecypca uHPOpMAIMIO O TpeKpameHnd (B T.9. BPEMEHHOM)
npueMa miatexxeid Ha lHTepHeT-pecypce;

2.3.20. to post information on the termination (including
suspension) of accepting payments on the Internet resource in
any visible place on the Internet resource;

2.3.21. obecrnieunBaTh:

OKa3aHHe MOTPeOnTENIM HHPOPMAIMOHHON TTOIIEPIKKI
TP NIPOBENICHUH oIuIat 3a ToBapsl;

roydeHne norpedurensmu ToBapos;

2.3.21. to ensure:

provision of information support to consumers when
making payments for Goods;

receipt of Goods by consumers;

2.3.22. cobmiogate TpeOOBaHUSA 3aKOHOAATENECTBA U
IUTATSKHBIX CHCTEM 00 WH(GOPMAIIMOHHOW O€30MacHOCTH
(3ammre HHPOPMAIHH);

2.3.22. to comply with the requirements of laws and
payment systems on information security (data protection);

2.3.23. He TmpemIaraTh MOTPEOHTENAM YCIOYry IO
niposepke padbotsl BIIK Ha UHTEpHET-pecypce;

2.3.23. not to offer a service for checking BPC operability
on the Internet resource to consumers;
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2.3.24. npon3BONBHO WM B CBOMX HHTEpecax He
ucrionp3oBath pekBm3uTel BIIK n wHylo uHdopmarmio,
BBoauMYyIO nepxkareneM BIIK mpu omnare Tosapa;

2.3.24. to abstain from using BPC details and other
information entered by BPC holder when paying for Goods,
either for its own or arbitrary purposes;

2.3.25. ve ocymectBuaTh Omepammio «Bo3par» B
¢dopme, oTIMYHOW OT Oe3HANMMYHOH (OPMBI pacyeToB
(TIOJTHOCTBIO WIJIM YacTHYHO) ¢ ucronb3oBanueM BIIK, panee
MIpUMeHeHHO TpH coBepuieHnn Oneparyu omiaTel ToBapa;

2.3.25. to avoid processing Refund Transactions in any
format other than bank transfers (in whole or in part) using BPC
details previously used for the initial Payment Transactions for
Goods;

2.3.26. nadopmupoBars Ilnarexxnoro Arperaropa 000
BCEX W3MEHEHMSX CBOMX pEKBU3MTOB, YKa3aHHBIX B
JlokyMeHTe O 3aKIO4eHHH JoroBopa (B TOM YHCIE
HalMEHOBAaHME, MECTO HAaXOXKICHUS W Jp.), a TaKke 00
W3MEHEHHSX BHJOB JAEATENBHOCTH 3aKa3unka, OTMEHBI
(u3meHeHust) perucrtpauuu MHTEepHET-pecypca, B CpPOK He
Mo3/IHEE 5 pabourX JTHEH 10 NaThl TAKMX H3MCHCHUIA;

2.3.26. to inform the Payment Facilitator of any changes
in its details specified in the Deed of Agreement (including its
name, registered address, etc.), as well as any changes to the
Customer’s types of activities or the cancellation
(modification) of the registration of the Internet resource, no
later than 5 business days from the date of such changes;

2.3.27. XxpaHuTh OAHKOBCKYIO TaliHy M KOMMEPUYCCKYIO
taiiny IlnaTexxHoro Arperaropa;

2.3.27. to keep the banking secret and trade secrets of the
Payment Facilitator;

2.3.28. caMOCTOSTEIHHO HECTH
TEJIEKOMMYHHUKAIIMOHHbIE M WHBIE pacxXoipl IO Tepenade
nHopmanmu 00 omepammsax (rulatexax) or MHrepHer-
pecypca o [lnarexHoro muro3a, a Takke Mo nepenade WHoi
HeoOXomuMoOM  WH(pOpMAIMM B paMKax  HCIOJTHEHUS
Hacrosiux Ycnouid u (uu) cornamenus CTOpoH;

2.3.28. to independently pay any telecommunication and
other costs for the transmission of information about the
transaction (payments) from the Internet resource to The
Payment Gateway, as well as for the transmission of other
necessary information for proper performance under these
T&Cs and/or agreement between the Parties;

2.3.29. ecnu 3TO0 mpenycMorpeHo B JIoKyMeHTE O
3aKJIFOYCHUH JIOrOBOpa, He mo3aHee 10 pabouymx JHEH ¢ AaThl
3aKIIOUEHMs] JIOTOBOpPA Ha OKa3aHUE YCIyr M0 TpHEMY
IUIATEXENM Ha IEpUoJ €ro JACWCTBUS IPEJOCTaBUTH B
COOTBETCTBYIOIIME  OaHkM  (HEOAHKOBCKHE  KPEAUTHO-
(bMHAHCOBBIE OpPraHU3ALMN) 3asBJICHUE HA aKLENT IUIaTEKHbIX
TpeboBanuii Ilnare:xxHoro Arperaropa IO HEPEYHCICHHIO
JEHEeXKHBIX CPEICTB IO 00s3aTenbCTBAM 3aKa3uuka Iepen
[lmarexxHpiM ArperatopoM HO yKa3aHHOMY JOTOBOpPY (WIIH
3aKJIIOYHTH JIOrOBOP HPSAMOro 1e0ETOBaHUA CUETa), a TaKkKe
HanpaBuTh [lnaTexxHOMY Arperatopy KOMNMIO YKa3aHHOTO
3asBJIeHUS (WIM JIOTOBOpa MPSIMOro AeOeTOBaHMS cUeTa U
aKIIENTa Ha OCYILECTBIEHUE IUIaTexel B monp3y [lnaTesxHoro
Arperaropa TMOCPEICTBOM TIPSIMOro JieOETOBaHMS CHETA).
3aka3zuMk 00A3yeTcs He OT3BIBaTh JaHHOE 3asBJICHHE M HE
uckmodaTh [InarexxHoro Arperatopa U3 JAaHHOIO 3asBICHHA
(He OT3BIBATH aKIENT) Ha MEPHOA JAEHCTBUA JOTOBOpa Ha
OKa3aHHUE YCIYT I10 IPUEMY IIaTeKEH;

2.3.29. in cases set forth in the Deed of Agreement, to
submit an authorization for acceptance of Payment Facilitator’s
debit orders for enforcement of Customer’s obligations before
the Payment Facilitator under the specified agreement (or to
enter into a direct debit agreement) to the relevant banks (hon-
bank financial institutions), no later than 10 business days
following the execution of the contract on rendering payments
acceptance services, for the entire term thereof, and also to
forward a copy of the said authorization (or the direct debit
agreement that stipulates the acceptance of account debit orders
in favor of the Payment Facilitator) to the Payment Facilitator.
The Customer agrees to abstain from revoking this
authorization and/or reversing the Payment Facilitator’s rights
contemplated thereunder (not to revoke the acceptance) for the
entire term of the contract on rendering payments acceptance;

2.3.30. mpu  BO3HUKHOBeHUHM Tmiepen  [lnmaTemHbIM
Arperaropom 33JOJDKEHHOCTH 1o IUIATEXaM,
MIPEIyCMOTPEHHBIM B ITyHKTE 2.2.3 HACTOSMIUX YCIOBHU H
(vTi) MHOM 3aI0JDKEHHOCTH, IIOTACUTH €€ B CPOK HE TO3/IHEee
2 mHel C JaThl MONYYEHHs COOTBETCTBYIOIIETO TpeOOBaHMUS
[Tmarexxnoro Arperaropa (OTHpPaBICHHOTO B TOM YHCIE IO
JIEKTPOHHOH IIOYTE);

2.3.30. to pay off any outstanding payments specified in
Clause 2.2.3 of these T&Cs and/or any other outstanding debts
as may be due to the Payment Facilitator no later than 2 days
following the Payment Facilitator’s relevant request
(communicated by e-mail or otherwise);

2.3.31. HanpaBuTH [TnaTexuomy Arperaropy
YBEIOMIICHHE O IIPUHATOM PEIIeHUN 00 ydacTuu B ApOuTpae
mo CroopHOHl omepanmud W yIIaTe COOTBETCTBYIOIICH
KOMHICCHH B CpPOK HE To3qHee 3 paboumx OHEH ¢ JaTel
MIOTYYEHHsI COOTBETCTBYIOWIETO yBemomieHus IlmaTexnoro
Arperaropa, a TaKKe YIUIATUTh JAHHYIO KOMHCCHIO;

2.3.31. to notify the Payment Facilitator of its decision to
participate in the Arbitration for the Disputed Transaction no
later than 3 business days following the Payment Facilitator’s
relevant notice as well as to pay the relevant fee accordingly;

2.3.32. e mnozanee 10 gHeH ¢ JmaThl  MONTyYEHHS
COOTBETCTBYMOIIEro TpeboBanms IlmatexnHoro ArperaTopa
npuBectd MHTEpHET-peCypc B COOTBETCTBHE C TPEOOBAaHHUIMHU
Hacrosimumx YcaoBuid 1 (mnn) cornamenns CTopoH;

2.3.32. to make the Internet resource in compliance with
the requirements of these T&Cs and/or agreement between the
Parties no later than 10 days following the Payment
Facilitator’s relevant request;

2.3.33. mpenocTaBUTh [Tnarexnomy Arperaropy
OoOecrieueHne B COINIACOBaHHOM C 3aKa34MKOM CyMMe, HO HE
MeHee 5% oOT mpeamonaraeModl  CYMMBI  IIPUHSTBIX
[TnaTexxHbM ArperatopoM B IONb3Y 3aka3zunWka (KIHMEHTOB
3aka3umKa) JCHEKHBIX CpPEACTB (IO TMOCIEAHEro 4Yucia
Mecslla, B KOTOPOM HAYMHACTCSl NMPHHITHE M NEpEUHCICHUE

2.3.33. to provide the Payment Facilitator with Collateral
amount as agreed with the Customer, but not less than 5% of
the anticipated amount of funds to be accepted by the Payment
Facilitator in favor of the Customer (Customer’s clients) (by
the last day of the month in which the acceptance and transfer
of funds begins, and starting from the first day of the following
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JICHE)KHBIX CPE/ICTB, HAUMHAsI C MEPBOTO YMCIa CIEAYIOIETO
Mecsna — He MeHee S5 % OT (akTHYecKOW CyMMBI IIPUHSTBIX
[TnaTexxHbIM ArperatopoM B MONB3Y 3aKazyHMKa JICHEKHBIX
CPEICTB B MPEABIIYIEM MECSIIE).

Cymma u Bamota OOecrieueHHs ONpPENENsIIOTCsS B
JlokyMeHTe 0  3aKiIOYeHHH JoroBopa. B ciydae
HEBO3MOXKHOCTH TpenoctaBuTh OOecriedeHne B TOH BaJItoTe,
Kakasi peycMoTpeHa B JIOKyMeHTe 0 3aKJIIOUeHHH JIOr0BOpa,
OoOecrieueHne MOXET OBITh NPEJOCTABICHO B MHOW BAIIIOTE
(mommaper  CIIIA, eBpo, Oenopycckue pyOiH, POCCHHACKHE
pyoOnH, KuTaiickue 10aHu) ¢ COONIOAEHNEM 3aKOHOAATEIbCTBA
PeciyOonuku Bemapych 0 BamoTHOM peryiaupoBanuu. J{is
OnpeseNeHlss CyMMBI IIaTeXa MPUMEHsIETCsT O(pHUIINATbHBIH
Kypc 0enopycckoro pyosist K COOTBETCTBYIOIIEH HHOCTPaHHOM
BajJioTe  (COOTBETCTBYIOIIUM  WHOCTPAHHBIM  BaJIOTaMm),
ycTaHoBNeHHBIH  HaumonaneHeiM ~ OankoM  PecnyOnuku
Benapych Ha narty miarexa.

Cymma OOecrieueHusT TEPEUUCIIACTCS 3aKa3yMKOM Ha
TeKymmi (pacuerHblif) OaHkoBckui cuer [linarexHOro
ArperaTopa, oTnuuHbIi oT CrienuaibHoro cuera Ilnarexnoro
Arperaropa, KOTOpbIH UCIIOIB3YeTCs sl pa3MEIeHUsI M yueTa
ACHEXKHBIX CPEACTB IO IUIATEXaM, HNPUHATBIM B IIOJIb3Y
3aka3zquka.

[TnaTexHslii ArperaTtop Brpase TpeOOBaTh OT 3aKa3uuKa
nonosiHeHust OdecriedeHus B Cliydae yaep KaHus U3 HEro CyMM
JICHEXKHBIX 00s3aTeNbCTB 3akazunka repen [l1aTexHbIM
ArperaTopoM B paMKaxX HAaCTOALIMX YCIOBHH U (WIIH)
cornameHust CTOpOoH.

O0s13aHHOCTh 3aKa34yuKa 10 BHECCHHIO (ITOMOIHCHHIO)
OOecrnieueHns BO3HHMKAeT B JA€Hb HampabieHHs IlnaTexxHbIM
ArperatopoM 3aka3ddMKy COOTBETCTBYIOLIETO TpeOOBaHUS
MIOCPEICTBOM JIEKTPOHHOM MOUTHI U MOJJIEKUT UCIIOTHEHHIO
B TEYCHHUE 5 pabouMX JHEH CO JHS €ro Mojay4eHHs.

[Imarexsenii Arperatop BIIpaBe HE HCIOIHITH CBOU
00s13aHHOCTH Tiepe]] 3aKa3uuKOM TMpH HEBHECEHHH (WU
BHECCHUH HE B IIOJTHOM 00BbEME, HETIONONHEHUN) 3aKa3uuKoM
cymmbl Ob6ecrieueHus.

OO0s13aTeNBbCTBO 10 MPEAOCTABICHHIO (TIOMOIHEHHIO)
Oo0ecrieueHns MOXKET OBITh MPEKPAIIEHO 3aUETOM TPEOOBaHUS
3aKa3uuKa 0 HEPEUUCICHUN EMY CYMM IIPUHSTBIX IUIATEXKEH.

OOecrieueHrne TMOJIGKUT BO3BpATy 3aKa3uuKy 3a
BBIUETOM BCEX yAep)KaHui, koropeie [lmatexxHsrii Arperatop
BIIpaBe Mpou3BecTH, B TeueHue 180 (cTa BoCEMUAECATH) THEH
CO JTHS TIPEKPAIIEHUs JOrOBOPa Ha OKa3aHKE YCIIYT 110 IPHEM Y
IUIaTEXKEH;

month — not less than 5% of the actual amount of funds
accepted by the Payment Facilitator in favor of the Customer
in the previous month).

The amount and the currency of Collateral shall be
determined in the Deed of Agreement. If it is not possible to
provide Collateral in the currency specified in the Deed of
Agreement, then Collateral may be provided in another
currency (US dollars, euro, Belarusian roubles, Russian
roubles, or Chinese yuans) with adherence to the foreign
exchange legislation of the Republic of Belarus. To determine
the sum of payment there shall applied the official exchange
rate of the Belarusian rouble to the relevant foreign currency
(currencies), established by the National Bank of the Republic
of Belarus on the date of payment.

The amount of Collateral shall be transmitted by the
Customer to the Payment Facilitator’s current (settlement)
bank account that is different from the Payment Facilitator’s
Special Account used for placing and accounting money
accepted in favor of the Customer.

The Payment Facilitator shall be entitled to claim for
extra Collateral amounts to be deposited by the Customer,
should any Collateral amounts be applied to setoff Customer’s
monetary obligations before the Payment Facilitator under
these T&Cs and/or agreement between the Parties.

The Customer’s commitment to contribute (make extra
deposits) to the Collateral shall arise on the day of the Payment
Facilitator’s appropriate request e-mailed to the Customer and
shall be discharged within 5 business days following such
request as received.

The Payment Facilitator shall be entitled to suspend its
obligations before the Customer, if the Customer fails to
contribute (in full or in part) (fails to make extra deposits) to
the Collateral.

The commitment to contribute (make extra deposits) to
the Collateral may be discharged by offsetting the Customer’s
claims for the amounts of payments due to the Customer.

The Collateral shall be refunded to the Customer, less any
fees and charges the Payment Facilitator is entitled to, within
180 (one hundred and eighty) days following the termination
of the contract on rendering payments acceptance services;

2.3.34. oka3pIBaTh [TnaTexaomy Arperaropy
COZIeiiCTBHE B BBIMONHEHUH JOrOBOPA HAa OKa3aHUE YCIYT IO
MIPUEMY IUIATEKEN.

2.3.34.to assist the Payment Facilitator in proper
performance of the contract on rendering payments acceptance
services;

2.3.35. moamuckiBaTh  MpejcTaBieHHbIe  [lnaTexmHbIM
ArperaTopoM akThl CBEpKH B3aHMHBIX PAacyeTOB M HHEIE
JOKYMEHTHI B CPOK HE TMO3IHEe 5 paboumx JHEH C JaTel
MONYYCHHUST  COOTBETCTBYIONIETO  JOKyMEHTa  (IIPOEKTa
JnokyMmeHTa) ot [lmarexxHoro ArperaTopa;

2.3.35. to countersign the account reconciliation reports
and other documents submitted by the Payment Facilitator no
later than 5 business days following the Payment Facilitator’s
relevant document (draft document) as received,;

2.3.36. no mpocwOe [TnaTexnoro Arperaropa noay4aTh |
MPEIOCTABIISATh €My CIPaBKY (BBIMUCKY, WHOM JTOKYMEHT) O
CBOEM PE3UICHTCTBE [UIA IeJIel Haoroo0IOKeHus (B CPOK HE
mmo3iHee S (IATH) AHEH ¢ JaThl MOTyYeHHs JaHHOH MPOCKObI);

2.3.36. if so requested by the Payment Facilitator, to
obtain and provide a tax residence certificate (extracts, other
document) (within 5 (five) days following the request);

2.3.37. npu mpueMe IUIaTeked B aapec 3aKazuMKa C
WCIIONIb30BAHUEM IUIATEXKHBIX METO/IOB, MPEIOCTABIISIEMBIX
001IECTBOM c OrpaHWYECHHOMN OTBETCTBEHHOCTBHIO
HeOaHKOBCKOM KpenuTHOW opranmsamuert «HOManwmy,
BBIMOJHATH TpeOOBaHWS, yKa3aHHbIE B pazzmene 6 IlpaBun
paboTsl cepBuca «¥OKassa»

2.3.37. when accepting payments in favor of the
Customer using payment methods provided by YooMoney
Non-bank Financial Limited Liability Company — to fulfill the
requirements stipulated in Section 6 of the General Terms and
Conditions of the YooMoney Service
(https://lyoomoney.ru/doc.xml?id=527067). Should  the
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(https:/fyoomoney.ru/doc.xml?id=527067). Ilpu HapymeHuu
3aka3unkoM JaHHbIX [IpaBmwin oOH 00s3aH BO3MECTHTh
[MnatexxHoMy ArperaTopy Bce BO3HHKIINE B CBS3U C 3THM
YOBITKH.

JlaHHBIC TIATEKHBIE METOMBI BKIIOYAIOT (B TOM YHCIIE):
IOMoney (amektponnsie neHberu  FHOKassa), SberPay wu
0aHKOBCKHE IUIATE)KHBIC KapTOYKH, SMUTHPOBAHHBIC OaHKAMHU
CTpaHbl MeCTa HAXOXICHHsS YyKa3aHHONH HEOAHKOBCKOW
KPEAUTHON OpraHu3alluim;

Customer be found in breach of these General Terms and
Conditions, it shall indemnify the Payment Facilitator against
any losses incurred in this respect.

These payment methods include (but are not limited to):
YooMoney (electronic money YooKassa), SherPay, and bank
payment cards issued by banks located in the country where the
said Non-bank Financial Limited Liability Company is
incorporated;

2.3.38. npu m3meHeHuu BUIOB ToBapoB (OO B cirydae
W3MEHEHHs  KJIMEHTOM  3aka3uMka BHJOB  10Bapos,
peanu3yeMbIX 3THM KJIMEHTOM), YBEIOMHUTH O IPENCTOSIINX
m3MeHeHusx IlnarexHoro Arperatopa He MeHee yeM 3a 3
paboumx IHS 10 MpenaronaraeMoi JaThl TaKUX HW3MEHEHHH.
VYBenomiieHHE TNPENOCTaBIsAeTCS IO DJIEKTPOHHOM moduTe

managers@webpay.by;

2.3.38. when changing the types of Goods marketed (or
if the Customer’s client is going to change the types of Goods
marketed by this client), to notify the Payment Facilitator of the
upcoming changes at least 3 business days prior to such
changes. The notice shall be e-mailed to:
managers@webpay.by;

2.3.39. He OCYHIECTBISTH NESITENBHOCTh, CBSI3AHHYIO C
[InaTexHBIM HLTFO30M, MPSIMO HJIM KOCBEHHO HAMPABICHHYIO
Ha TIOAPHIB CeTeBOH Oe3omacHocTH JuOO HapymieHHe
paborocriocobHocTH TInaTe)XHOro MITI03a WM OpraHHU3alHIo
CETEBBIX aTak Ha Jiro0ble pecypcebl [lnaTexxHoro Arperatopa;

2.3.39. to abstain from any actions related to the Payment
Gateway operation aimed directly or indirectly at undermining
the network security or disrupting the Payment Gateway
operability or organizing network attacks on any resources
operated by the Payment Facilitator;

2.3.40. npu HaTMYMK IPETEH3UH 110 OKa3aHHBIM Y CITyraM
MUCBMEHHO YBEAOMHUTH 00 3ToM I[lmatexHoro Arperatopa B
Te4eHHe 5 IHel ¢ MOMEHTa, Korja 3aKa3uuky B TOpSAKe
OKa3aHMsd YcCIyr IEepedyuclIeHbl IPUHATBIE B €ro  anapec
COOTBETCTBYIOUIUE TIATEXH;

2.3.40. if having any claims regarding the Services
rendered, to notify the Payment Facilitator thereof in writing
within 5 days following the relevant payment transfer under the
Services in favor of the Customer;

2.3.41. obecrieunTh B CBOCH DJICKTPOHHOH ITOYTE
Heronajanue B paszgen «Chnam» 93JIEKTPOHHBIX — ITHCEM,
ornpaBiieHHbIX [lnaTexHbIM ArperatopoM C 3JIEKTPOHHBIX
aJIpecoB, COZEPXKAIUX MOCJIE CHMMBOJA (@ JOMEHHOE UM

webpay.by;

2.3.41. to ensure that no e-mails sent by the Payment
Facilitator from its e-mail addresses (containing the domain
name webpay.by after the @ symbol) drop in the “Spam”
section of its e-mail box;

2.3.42. nucbMeHHO ~ corylacoBbiBaTh ¢ [lnaTexHbiM
arperatopoM  HTepHeT-pecypc,  UCHOIB3YEMBIA i
peanuzauun ToBapoB 3aka3dMKOM WM €ro KJIHMEHTOM, 0
Hayaja npuema miatexeil. [Ipu 3ToM TOMKHBI OBITH YKa3aHbI
ToBapsl, mIaHupyeMble K pealn3alid Ha BbIIIEyKa3aHHOM
WHurepHer-pecypce;

2.3.42. receive Payment Facilitator’s consent in writing
in respect of the Internet-resourse used for the sale of Goods by
the Customer or its client (prior to accepting payments). When
asking to give the said consent, the Customer shall specify the
Goods that are planned to be sold via the Internet-resource;

2.3.43. B cimydae mpueMa IulaTexed B aJpec KIMEHTOB
3aka3zyrMka — MpeIBapUTEIbHO MUCBMEHHO COTJIACOBBIBATEH C
[lmatexxHbIM ATperatopoM KakJOro TaKoro KiueHTa (T.e.
kaxxgoro Toprosma);

2.3.43.in case of acceptance of payments in favor of
Customer’s clients — receive the Payment Facilitator’s prior
consent in writing in respect of each such client (i.e. each
Merchant);

2.3.44. npousBectu
TInaTesXHBIM IIJTF030M;

TEXHUIECKYIO HUHTETPpALNIO C

2.3.44.to carry out the technical integration with the
Payment Gateway;

2.3.45.B cny4yae TpeOOBaHUS/B3bICKAHUS IUIATEKHOM
CHUCTEMOW, YYaCTHHUKOM IUIATSKHOW CHCTEMBI, OaHKOM,
HeOAaHKOBCKOH  KpeOWTHO-(MHAHCOBOW  oOpraHm3ammed ¢
[Tnatexxnoro Arperatopa mrpadoB, KOMHCCHH W HMHBIX
aTeked, MPEeIyCMOTPEHHBIX MpaBUJIaMU  IUIATEKHOU
CHCTEMbI, B TOM WYHCJE CBS3aHHBIX C COBEPIICHUEM
HenelicTBUTEIBHBIX (B TOM quciie MomenHnaecKkux
orepanuii), a TakKe B MHBIX CTydasx, Koraa mrpady/KOMUCCHS
HAJIOKEHBI 1O OOCTOSATENBCTBAM, 3a KOTOpble IlmaTexHbIid
Arperatop HE OTBEYaeT, Bo3MecTuTh [lnaTexxHomy
Arperaropy cymmy yruladeHHBIX [lmateskHpIM Arperatopom
mrpadoB/komuccuii B TedeHme 10 OaHKOBCKHX JIHEH C
MOMEHTA TIoNy4deHns 3ampoca [ImaTexsoro Arperaropa (mpu
ycioBud, 4to [lmaTexxHbIi arperatop He ynaep)kai JaHHBIC
CYMMBI U3 JICHET, NPUYUTAIOMNXCS 3aKa34YHKy, U MPEACTaBUII
JIOKa3aTeNbCTBA TpeOOBaHMs/B3bICKaHS/ yIIIATHI
COOTBETCTBYIOMNX MITPa(OB, KOMUCCHHA M MHBIX TUIATEXKEHN);

2.3.45. should the Payment Facilitator be charged by a
payment system, payment system participant, bank or non-
bank credit institution to pay any penalties, fees and other
charges stipulated by the payment system rules, including those
related to Invalid Transactions (including Fraudulent
Transactions), as well as in other cases the penalties/fees are
imposed due to circumstances beyond the Payment
Facilitator’s responsibility, — reimburse the Payment Facilitator
against any amounts of penalties/fees paid by the Payment
Facilitator within 10 banking days following the Payment
Facilitator’s request (provided that the Payment Facilitator has
not withheld the relevant sums from the money due to the
Customer and has provided proof of such penalties, fees and
other charges);

2.3.46. B Teuenue | (omHOro) pabodero JHS C MOMEHTA
noydeHus 3ampoca [lmarexxnoro Arperatopa npemaocTaBiIsiTh
emy mHpopMmammio o aepxarensix BIIK (mmatenpnmkax) u

2.3.46. within 1 (one) business day from the date of
receiving a request from the Payment Facilitator, provide
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MoydaTensx IulaTeXxa (ecnu ImoydaTesieM IulaTexa He
sIBIIsieTcs 3aKa3uuK);

information about the BPC holders (payers) and payment
recipients (if the Customer is not the payment recipient),

2.3.47. XxpaHuTh MHGOPMAIMIO O  PEATN30BAHHBIX
ToBapax (paboTax, yciayrax) B 3JICKTPOHHOM BHIE B TCUCHHUE
He MeHee 2 (ABYX) JIET co JAHS NpOoAaXH ToBapa (paboThl,
yciyru). lanHast nHGOpMAaIys JOJKHA BKITIOYATh: CBEACHHS 1
(WTH) MTOKYMEHTBI, MONTBEPXKIAIOININE PEATU3AIUI0 TOBAPOB
(ycmyr, paboT); JOKYMEHTHI, IOJITBEPKIAMONINE ITOCTABKY
TOBapoB
(BBITIOJTHEHUE PabOT, OKAa3aHHUE YCIIYT);

2.3.47. to store information about the sold goods (works,
services) in electronic form for no less than 2 (two) years from
the date of sale of the goods (works, services). This information
must include: details and/or documents confirming the sale of
goods (services, works); documents confirming the delivery of
goods (performance of works, provision of services);

2.3.48. obecnieunts B Teuenne 1 (0HOr0) pabouero JHs
C MOMEHTa COBEpIICHHS TUIaTeXa BO3BPAT JICHEKHBIX CPE/ICTB
B pa3sMepe CyMMBbI OIUIAUCHHBIX TOBapoB (paboT, yciyr)
nepkatento BIIK B ciydae, eciiu ToBap He joctaBieH (padora
HE BBINOJHEHA, YCIIyra He OKa3aHa).

2.3.48. to ensure the refund of funds in the amount of the
paid goods (works, services) to the BPC holder within 1 (one)
business day from the date of payment if the goods are not
delivered (the work is not performed, or the service is not
provided).

2.3.49. npenocTaBuATh TTaTeKHOU CUCTEME,
YyYaCTHHUKaM IIATEKHON CHCTEMBI, u OaHKaMm,
obcmyxuBatomum  aepxareneid  BIIK, rocymapcrBeHHbIM

opraHaM, uH(pOpMAIHIO (aHHBIE) 0 3aKa3uyKKe, B TOM YHUCIIE
FOPUINYCCKUI/TIOUTOBBIN afpec, HoMepa TenneOHOB/(haKCoB,
ajipeca 3JEKTPOHHOM IOYTHI, CaiiTa, OAHKOBCKHE PEKBU3UTHI,
HUH(POPMAIIHIO O TOCYIAPCTBEHHON PErUCTPAIiH, TTOCTAHOBKE
Ha y4eT B HAJIOTOBOM OpraHe, a TAKXKe HHYI0 HHPOPMAIIHIO 10
samnpocy [lnarexxHoro Arperaropa.

2.3.49. to provide the payment system, payment system
participants, and BPC holder servicing banks, public
authorities with information (data) about the Customer,
including registered/mailing address, phone/fax numbers, e-
mail addresses, website, bank details, details of public
registration, tax registration, as well as other information upon
request of the Payment Facilitator.

2.4. 3aka3uuK BIIpaBe:

2.4 The Customer shall be entitled:

2.4.1. nucbMeHHo  oOpamiatecs Kk [lnarexxHOMY
Arperaropy ¢ npocbboii 06 OcranoBke MHTepHeT-pecypcea (o
MIPUOCTAHOBJICHUH OKa3aHusi Yciyr) Jinbo o6 OTkioYeHuu
nHdopmanmonHoii cucremsl 3akazuuka (MHTepHeT-pecypca);

2.4.1. to apply in writing to the Payment Facilitator for
Internet Resource Disruption (Suspension of Services) or
Customer’s Information System (Internet Resource)
Disconnection;

2.4.2. caMOCTOSITEIFHO C Y4€TOM IPHHIMIA CBOOOJIBI
ZIOrOBOpPA 33aKa3bIBaTh YCIYTH, AHAIOTHYHBIC Y CIIyraM, Y HHBIX
TN,

2.4.2. to independently contract for third party services
similar to the Services, taking into account the principle of
freedom of agreement;

2.4.3. obpamarecst k [lnarexxHomy Arperatopy
MCbMEHHBIMH MPEVIOKCHISIMH 00 n3mMeHennn JIUMHUTOB;

C

2.4.3. to apply in writing to the Payment Facilitator with
motions of changing Limits;

2.4.4. mpuBNEKaTh TPETHUX JIMI] K UCTIOTHEHHIO JOT0OBOpPa
Ha OKa3aHHUE YCIIYT 0 PUeMY IUIaTeXeH ¢ IPeABapUTEILHOTO
IMCbMEHHOT 0 coracus Ilnatexnoro Arperatopa;

2.4.4. to contract third parties for the performance under
these T&Cs, subject to Payment Facilitator’s prior approval in
writing;

2.4.5. KOHTPOJIUPOBATH X0  OKa3aHWA Yenyr,
3amparuBas npu Heodoxomumoctu y Ilnatexnoro Arperatopa
HH(OPMALUIO O X0/ OKa3aHUsl YCIYT.

2.4.5. to supervise the progress of rendering the Services,
requesting, if necessary, relevant information from the
Payment Facilitator.

3. IIOPAOK PACUETOB

3. SETTLEMENT PROCEDURE

3.1. InarexHbIit Arperarop MepevncisieT Ha
0aHKOBCKMH cdeT 3aka3yhka CyMMBbl NPUHATHIX [lmaTexHbIM
Arperatopom Ha Croemmanpserid  cuer  IlmarexxHoro
Arperatopa B TMONB3y 3aka3unmka (KIMEHTOB 3aKazuhKa)
IUTaTeXed, 3a BBIUETOM CyMM, YKa3aHHBIX B TyHKTE 2.2.3
HACTOSIIIUX Y CIOBHH.

3.1. The Payment Facilitator shall transfer any transaction
amounts received to the Payment Facilitator’s Special Account
in favor of the Customer (Customer’s clients) to the Customer’s
bank account, less the amounts specified in Clause 2.2.3 of
these T&Cs.

3.2. TlnarexHblit Arperarop CaMOCTOSITETIbHO
yAepKUBaeT (B3UMAeT) U3 MPUYUTAIONIIXCS 3aKa3diKy CyMM
IUIaTeKe CYMMBI  BO3HArpaKICHHS, IPHYUTAIOIIETOCs

[InaTexxnomy Arperaropy 3a Ycuyru.

B cnydae HeBozmoxxHOcTH Ilnarexxnoro arperaropa
CaMOCTOSITENIHHO yIepKaTh BO3HArpakJeHHe,
npuuutatouieecs Ilnarexxnomy Arperatopy 3a Ycuyru,
3aka3uuK 00s3aH BBIIUIATUTH JJAHHOE BO3HATPAXKIECHHE B CPOK
HE TMO3AHEee 5 OHEH C [aThl IMONy4eHHs MNUCBMEHHOTO
TpeboBanns  IlmarexxHoro — arperaropa 00  ymiarte
BO3HArpakJeHHs (OTHPABIEHHOTO 10 JIEKTPOHHON ITOUTE HIIH
MHBIM 00pa3oM).

3.2. The Payment Facilitator shall independently
withhold (collect) any amounts of remuneration due to the
Payment Facilitator for the Services from the transaction
amounts received in favor of the Customer.

If it is impossible for the Payment Facilitator to withhold
(collect) remuneration due to the Payment Facilitator for the
Services, then the Customer shall pay this remuneration not
later than within 5 days after receiving the Payment
Facilitator’s request in writing on paying the said remuneration
(sent by email or by other means).
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3.3. Pazmepsr BO3HATPaKJICHUSA [TnatexxHOr0
Arperaropa (ueHa Yciyr) ONpenensioTcs B MPOLEHTHOM
OTHOLICHHMH K CYMMapHOMY OObEeMY IUIaTeXKeH, MPHUHSATHIX
[MnatexxHpIM ATperatopoM B TONb3y 3aka3zunka (KITHEHTOB
3aka3unka).

B pacuer cymmapHoro odbema ruaTexeil IpHHAMAIOTCS
cymmbl Bcex Omepamuii  omaTel, TO €CTh YCHEIIHO
3aBEepIICHHBIX OMEepaInii, MPU aBTOPU3ALUH O KOTOPBIM OBLI
noydeH otBeT oT Oanka «00: 3aBepIIeHO ycrienrHo» (B TOM
YHClle ONEpalyid, IO KOTOPHIM BIIOCIIEICTBHU HMEIO MECTO
onporecToBaHue — nporenypa chargeback).

Pa3mep BosHarpaxkaenus [lnarexnoro Arperatopa He
Brioyaer cymmy HJIC (t.e. ykazan 6e3 HJIC). OcHoBaHue
ocoboxnennst or HJAC: mynkr 27 ITlonoxenus o [lapke
BBICOKHX  TEXHOJOTHIA, yrBepxkaeHHoro  Jlekperom
[Ipesunenra Peciyonuku Bemapych oT 22 centsiops 2005 T.
Ne 12.

3.3. The Payment Facilitator’s remuneration (Service
fees) shall be calculated as a percentage of the aggregate
payments received by the Payment Facilitator in favor of the
Customer (Customer’s clients).

The aggregate of all Payment Transactions, i.e.,
successfully completed transactions for which an authorization
response “00: Completed successfully” was received from the
issuing bank (including any transactions subsequently disputed
- chargeback procedure) shall be taken into account when
calculating the total amount of payments.

The Payment Facilitator’s remuneration shall not include
VAT amount (i.e., ex-VAT). Reference for VAT exemption:
Clause 27 High-Tech Park Regulation, as approved by Decree
No. 12 of the President of the Republic of Belarus dated
September 22, 2005.

3.4. OTyeTHBIM MecsIeM TpHU3HAETCS KaJIeHIApPHBIH
Mecs1 oka3zaHus Ycnyr [lnatesxxHeiM ArperaTopom.

MoMeHT BpeMeHH, Ha KOTOPBIN pacCUMTHIBAETCS LieHa
VYenyr, omnpepensercss IlmatexxHsiM  ArperatopoM IO €ro
YCMOTPEHHMIO C Y4E€TOM TEXHOJIOTMH COBEpIICHUs (Ipuema)
wiaTexed U (win) creuUKd NPUMEHSIEMOro IUIATEXHOTO
METOJA.

[TnatexxHelif ArperaTop BIpaBe BO3JIOKUTH pacueT
CTOMMOCTH YCIyr Ha TMpPHUBIEKAEMOro Ui MCIONHEHUs
JIOTOBOpa HAa OKa3aHUE YCIyr MO MpHeMy IUIaTekeil

3.4. The reporting month shall be the calendar month of
Services rendered by the Payment Facilitator.

The Service fees shall be calculated as at any value date
as determined by the Payment Facilitator at its sole discretion,
taking into account the technology for making (receiving)
payments and/or specific payment method used.

The Payment Facilitator shall be entitled to contract a
third party for calculation of Service fees under the contract on
rendering payments acceptance services.

KOHTpAareHTa.

3.5.B moarBepxkmenue  (akta okaszaHumsS Y CIOyT 3.5. As the proof of Services rendered, each Party shall
exemecsuHo Kakaas u3 CropoH cocrasisier mepBuunbiii | Unilaterally (independently) draw up a primary accounting
yIeTHBIH  JOKYMEHT B  OJHOCTOPOHHeM  mopsake | instrument on a monthly basis. For this purpose, the Payment
(emmnommuno). Ilpum stom Ilmarexusiii Arperarop kak | Facilitator (generally, no later than 10 business days following

npaBwio, He nozauee 10 paboumx AHEH Mocie OKOHYAHHS
OTYETHOT'O MecsIa HaIlpaBJIsAeT Ha apec IEKTPOHHOM MOYTHI
3aka3z4rka WM UHBIM CIIOCO00M, onpeneneHHbIM [TnaTexxHpm
ArperaTtopoM, NEpBHYHBIA YYETHBI [TOKYMEHT. 3aKa3dHK
00s13yeTcsl O3HAKOMHTBCSI C JAHHBIM IEPBHYHBIM YYETHBIM
JIOKyMEHTOM B cpok He mno3anee 20 uucna, cleayromero 3a
MecsIIeM OKa3aHHUS YCIIYT.

[Mpu Hanmuuun y 3aka3z4yrka Bo3pakeHui 1o HHYOpMaIiK
00 oka3zaHHbIX Yciayrax, 3aka34yuk B TeueHue 5 (1sITh) pabounx
JHEW co IHs noydeHns nHopMalmu 00 OKa3aHHBIX Y CIyrax
00s3aH HaTIPaBUTh [Tnarexxaomy Arperaropy
MOTHBHUPOBAHHBIE BO3PAXECHHS II0 HEMY IO 3JIEKTPOHHOU
noute. Ecnmm B TeyeHWe yKa3aHHOrO Cpoka 3aka3uWk He
HaIpaBUT MIOCPEACTBOM 3IIEKTPOHHOU TIOYTHI
MOTHUBUPOBAaHHbIE  BO3pakeHHs 1o uHpopMamuu 00
OKa3aHHBIX YCIyrax, 3TO O3Ha4YaeT OJHO3HAYHOE COIJIacue
3akazumka € TeM, YTO YCIyr'Hm OKa3aHel [ImaTexxHbIM
ArperaTopoM HaaueKammM o00pa3oM (B TOIHOM OOBEMeE,
KadeCTBEHHO M CBOEBPEMEHHO).

each reporting month) shall submit the primary accounting
instrument to the Customer’s e-mail address or otherwise at the
Payment Facilitator’s discretion. The Customer shall consider
the primary accounting instrument no later than the 20™ day
following the month of the Services rendered.

Should the Customer have any objections to the
information about the Services rendered, the Customer shall
provide reasoned objections to the Payment Facilitator by e-
mail within 5 (five) business days following the primary
accounting instrument as submitted. Should no reasoned
objections to the information about the Services rendered be
submitted by e-mail within the specified period, this shall serve
the Customer’s unambiguous approval of the Payment
Facilitator’s proper performance (the Services rendered in full,
properly and in good time).

3.6. TTo tpedoBanuto [lnarexnoro Arperatopa CTOpOHBI
TIPOBOJISIT CBEPKY B3aMMHBIX PacdeToB (He Mmo3mHee 5 pabounx
JIHEH ITocie OKOHYaHHs OTYETHOTO MECsIa).

3.6. If so requested by the Payment Facilitator, the Parties
shall make the reconciliation of payments (no later than 5
business days following the reporting month).

3.7. TlnarexHblit  Arperatop  He  OCYIIECTBISIET
repepacdeT W BO3BpaT BO3HArPAXKICHUS, paHEe MOITYIeHHOTO
(ynepxxannoro) IlnarexxasiM Arperatopom.

3.7. The Payment Facilitator shall not recalculate or
refund any remuneration previously received (withheld) by the
Payment Facilitator.

3.8. B cirydae ecnu [InarexxHbIit ArperaTop nepequcisier
TIPUHSTHIE COTJIACHO HACTOSAIINM Y CIIOBHSIM JICHBIH B BAJIIOTE,
OTJIMYHOHN OT BAJIFOTHI X IIpHeMa, U (WiIn) Ha OAaHKOBCKHUIT cueT
3akazumka (MO0 WHOrO JHIA IO 3aJaHUI0 3aKa3drKa),
OTKPBITHIH B BAIIOTE, OTJIMYHON OT BAJIIOTHI IPHEMa JIEHET, TO
MIPUHATHIEC JICHPI'W TEPEUYHCIIOTCS MO BAJTIOTHOMY KYpCy,

3.8. If the Payment Facilitator transmits (sends) the funds
accepted according to these T&Cs in a currency different from
the currency of their acceptance and (or) to the Customer’s
bank account (or to another person’s bank account, as assigned
by the Customer) opened in a currency different from the
currency of the funds acceptance, then the funds accepted shall
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(aKTHYeCKH  NPUMEHEHHOMY OaHKOM  (HEOaHKOBCKOM
KpeauTHO-(pHHAHCOBOM opraHu3amueit) [Tnatexnoro
Arperaropa, win 3aKa3yuKa, WIN IUIATESKHON CHCTEMBI, WU
nHoro OaHka (MHOM HEOaHKOBCKOW KpEeIUTHO-(HHAHCOBOM
opraHu3anuen).

Bce pacxofpl, cBsI3aHHBIE C OTIIPABJICHHEM HPUHSATHIX
JeHer U (WJIM) UX 3a4MCIICHHEeM Ha OaHKOBCKHE cuera (B TOM
YHCclle KYpPCOBBIE DAa3HHUIBI, HAJOTM, KOMHCCHM M WHBIC
BO3HarpaxkJeHus OaHKOB M 1p.), HeceT 3aka3uuk. CyMMBbI
JAHHBIX PACXOJIOB MOT'YT OBITH YJIEep)KaHbI U3 IPUHATHIX B €r0
TIOJTB3Y JICHET.

BamtotHblii  puck (pUck yOBITKOB B  pe3yibTaTe
M3MEHEHHsI KPCOB BaJIIOT IO OTHOILIEHHUIO JPYT K APYTY) HECeT
3aKa3uuK.

be transmitted (sent) under the currency exchange (conversion)
rate in fact applied by the bank (or non-bank financial
institution) of the Payment Facilitator, or the Customer, or the
payment system, or another involved bank (financial
institution).

All the expenses (costs) connected with the transmission
(sending) of the funds accepted and (or) crediting them to bank
accounts (including the foreign exchange spreads, taxes, bank
commissions and other remunerations, etc.) shall be incurred
(suffered) by the Customer. The sums of such expenses (costs)
may be withheld from the funds accepted in favor of the
Customer.

The exchange risk (i.e., the risk of losses as a result of a
change of currencies rates relative to each other) shall be borne
by the Customer.

3.9. B ciydyae HEUCHONHEHUS] WJIM HCIOJHEHHUS HE B
MOJTHOM 00BbeMe 00s13aTeNbCTBA MO OIIaTe OKa3aHHBIX Y CIIyT
3aka3yuk 00sf3aH TEPEYUCIUTh Ha OAHKOBCKHH CYET
[InaTexxHoro arperatopa, OTKpBITHI B OaHke PecryOmuku
Benapych, BosHarpaxenue [lnatexxHoro arperatopa B Cpok
He nosauee 20 (mBamuaTy) AHEH ¢ JaThl OKOHYAHHS OTYETHOTO
Mecs1a.

YkazaHHOE IIPABUIIO IIPUMEHSIETCS, eciu
Bo3HarpaxaeHue [lnaTexnoro Arperaropa He yAep»KHBaIOCh
U3 CyMM, NpUHATHIX [ImaTexHbIM Arperatopom, 1 TpeboOBaHHE
[TnaTexxHoro Arperaropa, yKa3aHHOE B YaCTH BTOPOM IYHKTa
3.2 HacTosMX Y CIIOBHH, HE MPEABSIBIISIIOCE.

3.9. In the event of non-performance or partial
performance of the obligation to pay for the Services rendered,
the Customer shall transfer to the bank account of the Payment
Facilitator, opened with a bank of the Republic of Belarus, the
Payment Facilitator’s remuneration no later than 20 (twenty)
days from the date of the end of the reporting month.

This rule shall apply if the Payment Facilitator’s
remuneration has not been withheld from the amounts accepted
by the Payment Facilitator, and the Payment Facilitator’s
request specified in the part 2 of clause 3.2 of these T&Cs has
not been made.

4. OTBETCTBEHHOCTDH CTOPOH

4. LIABILITY OF THE PARTIES

4.1. Ilpn HapyIIeHUu OOroBOpa Ha OKa3aHHE YCIYT IO
npuemy 1iatexxed CTOPOHBI HECYT OTBETCTBEHHOCTb,
NPEYCMOTPEHHYIO  3aKOHOJATENIbCTBOM, HACTOSIIIUMHU
Ycnosusimu U (nn) cornamenreM CTOpOH.

4.1.In case of breach of the contract on rendering
payments acceptance services, the Parties shall be liable in
accordance with the legislation, these T&Cs and/or agreement
between the Parties.

4.2. B cnydae HapymeHus] 3aKa3uuKOM CPOKa BBITUIATHI
nojuiexamux ymwiate [lnatexxnomy Arperatopy cymMm (B TOM
yHpcle yKa3aHHBIX B IyHKTe 2.2.3 HacCTOSIMUX Y CIOBHUH,
cymmbl OOecrieueHuss W Ap.) 3aka3yvk IO TPEOOBAHUIO
[TnatexxHoro Arperatopa o0si3aH yIuaTUTh [lnarexxHoMy
ArperaTopy B CpOK He Mo37Hee 2 THEW C IaThl MOMydeHHS

TpeOoBaHusi HeycToWky (meHr) B pasmepe 0,2% or
HEYIUIAYEHHOM CyYMMBl Ha KaXAbId JEHb MPOCPOUYKH
(meyratsl).

4.2. Should the Customer be found in breach of its
payment obligation to the Payment Facilitator (including those
set forth in Clause 2.2.3 of these T&Cs, Collateral amount,
etc.), the Payment Facilitator shall be entitled to claim for a
penalty (default) interest worth 0.2% of any amount delayed
per each day of delay (non-payment) to accrue and be payable
by the Customer, as requested by the Payment Facilitator, such
penalty interest to be paid within 2 days following the request.

4.3. B ciayuae HapyiieHus: 3aKa34uKoM MyHKTOB 2.3.2 —
2.3.4 nacrosimux  YcnoBuit  3aka3zdumk MO TpeOOBaHHIO
[marexxnoro Arperaropa o0s3aH yuiatuth [lmatexHOMY
ArperaTopy B CPOK He MO37HEe 2 THEW C IaThl MONyYeHHS
TpeOoBaHus HEycTouKy (mrpad) B pazmepe 1000 mommapos
CIIA (mns 3akazumka — HepesuzaeHTa PecryOmmku benmapycs)
wm B pazmepe 100 6a30BBIX BENMWYHMH 32 KaXKIBIH (aKT
coBepuIeHUs HapymieHus (mms 3akasumka — pe3nzeHTa
Pecrybnuku Bemapycs).

Ecnn 3aka3zumk caM SBJISETCS IUIATSKHBIM arperaTopom
WM MHBIM CYOBEKTOM, NMPUHUMAIOIINM IUIATEKH B TOJB3Y
WHBIX JIMI, TO B OTHOWIGHWM HEro B  CIy4asX,
NPEIyCMOTPEHHBIX ~HACTOSIIUM  ITYHKTOM, TIPUMEHSETCS
Heycroiika (mTpad) B pasmepe 4000 nmommapo CIIA (mis
3aka3umka — HepesuneHTa PecmyOmmku bemapycp) wnm B
pa3mepe 400 6a30BBIX BEMTUUUH 32 KQXKIbIH (AaKT COBEPIICHUS
HapymieHus (Juis 3aka3uMka — pesuneHTa PecryOmuku
Bemapycs).

4.3. Should the Customer be found in breach of Clauses
2.3.21t0 2.3.4 of these T&Cs, then the Customer upon receiving
from the Payment Facilitator the relevant claim must pay to the
Payment Facilitator a penalty (fine) worth 1000 US dollars (for
the Belarusian non-resident Customer) or 100 reference units
(for the Belarusian resident Customer) per occurrence to be
payable by the Customer, as requested by the Payment
Facilitator, such penalty to be paid within 2 days following the
request.

If the Customer is a payment facilitator itself or is another
subject which accepts payments in favor of third parties, then
in respect of such Customer in cases provided for in the present
Clause there shall be applied a penalty (fine) worth 4000 US
dollars (for the Belarusian non-resident Customer) or 400
reference units (for the Belarusian resident Customer) per
occurrence (to be payable by the Customer).

4.4. Heycroiika, nperycMOTpeHHas B TTyHKTax 4.2 u 4.3
Hacrosimux IlpaBmi, HocuT mTpadHOM Xapakrep W He

4.4. The penalty set forth in Clauses 4.2 and 4.3 of these
T&Cs shall be deemed a punitive measure and shall be payable
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BKJTIIOYAETCSl B CyMMY YOBITKOB (B3BICKUBAETCsI CBEPX CYMMBEI
yObITKOB). CTOpOHBI NPU3HAIOT JAHHBIA pa3Mep HEYCTOHKH
COpa3MepHBIM MOCNIEICTBHAM COOTBETCTBYIOIIETO
BO3MOYKHOT'O HApyIIEHUs AOrOBOpa Ha OKa3aHHWE YCIyr IO
IIpUEMY IUTaTEXEH.

[TnaTexHslid Arperatop Brpase, HO HE 00s3aH 3asiBUThH
TpeOOBaHUs, IPEAYCMOTpEHHble B myHKTax 4.2 u 4.3
HACTOSMUX Y CIOBHH.

apart from any indemnity that may be claimed thereafter (i.e.,
payable in addition to any amount subject to indemnity). The
Parties recognize the aforesaid penalty amount to be reasonably
adequate to the consequences of possible breach of the contract
on rendering payments acceptance services.

The Payment Facilitator shall be entitled (without
obligation thereto) to claim for enforcement of the penalty
measures set forth in Clauses 4.2 and 4.3 of these T&Cs.

4.5. ITnarexxHslit Arperatop He HECET OTBETCTBEHHOCTH
Ha HEHCIIOJNHEHHE (HEeHaJUIeKalllee HCIOJIHEHHE) YCIOBHH
JOrOBOpa Ha OKa3zaHHWE YCIYT IO TpHEMy IUIaTeXel, eciu
TaKoe HEUCIIOJNHEHHE (HEeHaJUIeXKalllee HCIOIHEHHE) HMEIIOo
MECTO HE 10 €ro yMBIIUIEHHOH BHHE (T.€., €CJIM €ro BUHA B
dopMe ymbIcna  OTCYICTBYET). 3aKka3dMK HE  HeceT
OTBETCTBEHHOCTH  Ha  HEUCHOIHEHHE  (HEeHaJulexaliee
UCIIONIHEHUE) YCIOBUIl HACTOSIIEro JO0roBOpa Ha OKa3aHHe
yCIyr 1O TpHeMy IUIaTeXed, TOABKO €CIH  TaKoe
HEUCIIOJHeHUE (HEHa/UIeKalllee HCIIOIHEHHUE) MMENIO MECTO
0/ IefiCTBHEM O0CTOSITENILCTB HEMPEOI0IMMOM CHITBL, TO €CTh
Ype3BBIYaWHBIX U HEMPEIOTBPATUMBIX MPHU JAHHBIX YCIOBUAX
o0cToATeNnbCTB, 10N  KOTOpPbIMH ~ CTOpOHBI  TIOHMMAIOT
3eMJIETPSICEHHE WM HABOJAHEHHUE.

4.5. The Payment Facilitator shall not be liable for non-
performance (improper performance) of the conditions of the
contract on rendering payments acceptance services, if such
failure was unintentional (i.e., no intentional faulty action was
committed). The Customer shall not be liable for non-
performance (improper performance) of the conditions of the
contract on rendering payments acceptance services to the
extent such failure was caused by force majeure circumstances
only, i.e. extraordinary and unavoidable circumstances under
the given conditions, meaning an earthquake or flood.

4.6. ITnatexxHslii ArperaTop He HECET PHCKHU (HE HeceT
OTBETCTBEHHOCTH Mepel 3aKa34MKOM B CIydae):

HEBO3MOXXHOCTH  COBEpIICHUS orepanui W1
HEKOPPEKTHOIO CcoBeplieHusi onepauuid Ha MHTepHer-
pecypce, OcraHoBku HMHTepHeT-pecypca (IpHOCTaHOBIECHUE
okazanust Ycnyr) u (win) OtkiroueHus: WH(OPMALMOHHOM
cucremsl 3akazunka (MHTEpHET-pecypca);

HACTYIUIEHUS HETAaTUBHBIX IIOCIEJICTBHM, KOTOpbIE
BbI3BaHbl HEINONAJKAMHU HA JIMHUSAX OJIEKTpOIepesiayy,
TEXHUYECKMMH HpoOIeMaMH Ha TPAH3UTHBIX Y37aX CETH
VHTepHeT M NpPOYMMH HApYLIEHWAMH (YHKIHMOHHPOBAHMS
cereil mepeqauM JaHHBIX, cOOsiMu (OIIMOKaMK) B armapaTHo-
MIPOrPaMMHOM KOMIUIEKCE, HENPAaBOMEPHBIMU JEHCTBUAMHU
TPEThbUX JIMIl B OTHOIIEHHH aNMapaTHO-IPOrpaMMHOIO
komruiekca [lmarexxnoro Arperaropa (DDOS-ataku u np.),
c6osiMH B paboTe MPOLECCHHIOBBIX LIEHTPOB OAaHKOB M MHBIX
(hMHAHCOBBIX OpraHU3aIM;

MOCTIeICTBUIA MPEBBIIICHUA 3aKa34uKoM JIMMUTOB;

obycnosnennsle HaxokaeHreM BIIK B Cron-mucre;

CIIOpaMy MeX Iy noTpeduTensiMu u Topropuamu;

yOBITKOB, BO3HHKIIMX B CBSI3M CO CIIMCAaHHEM WU
yAep)KaHHEeM COIVIACHO MYHKTY 2.2.3 HacTOSmuX Y CIOBHi
JICHET U3 CyMM, MOJIEKAIIHX MIEPEUUCICHUIO 3aKa3unKy;

00yCIIOBIEHHBIX OTKa3oM OaHka-smuteHTa bIIK B
nepevucienny geser no onepauusam ¢ bIIK;

MIPUOCTAHOBJIEHUS oreparuii mo CriennaasHOMY CYETY
[lmarexxaoro  Arperatopa, oOpamieHHs B3BICKAHHSI H
HaJIOXKEHHS apecTa Ha JICHEe)KHbIE CPEJCTBA, HAXOIINECS Ha
CriermanpHOM cuete [Inmatexsoro Arperatopa, B TOM 9YHCIE
Korja oOpaimieHne B3BICKAHWS Ha JACHEXKHBIE CpPEACTBa
MIPON3BOUTCSA Ha OCHOBAHMH HCIIOJHUTEIBHOTO WM HHOTO
JOKYMEHTa, SIBISIOIIETOCS OCHOBaHWEM ISl  CIIHCAHUA
JEHEeXHBIX cpeacTtB co CnenmanbHOro cuera llmaresxHOro
Arperatopa B O€CCHOPHOM TIOPSITIKE, BHJ B3BICKAHHS IO
KOTOpOMY COOTBETCTBYET LEJIEBOMY Ha3HAYCHUIO
CnenmansHoro cuera [lnmarexxHoro ArperaTtopa, M ciydacs,
MPEeIyCMOTPEHHBIX ~ 3aKoHomaTenbctBoM o [IO/®T, B
o0TacTi HaIMOHAIEHOW Oe30macHOCTH, 00 00opoHe, 0 OoproOe
¢ Koppymuuei, o 6opsde ¢ TeppOpPU3MOM U IPOTHBOICHCTBHH
9KCTPEMHU3MY;

4.6. The Payment Facilitator shall not take the risks of
(and assumes no liability towards the Customer in the event

of):

inability to perform transactions or incorrect transactions
on the Internet resource, Internet Resource Disruption
(Suspension of Services), and/or Customer’s Information
System (Internet Resource) Disconnection;

any adverse consequences caused by failures on power
lines, technical problems on transit nodes of the Internet
network and other disruptions of data transmission networks,
failures (errors) in the hardware and software complex, illegal
actions of third parties in relation to the Payment Facilitator’s
hardware and software complex (DDOS-attacks, etc.), failures
in the work (operation) of banks’ and other financial
institutions’ processing centers;

consequences of the Customer exceeding the Limits;

consequences of BPC’s being on the Stop List;

disputes between consumers and Merchants;

losses arising in connection with the collection or
withholdings from amounts to be transferred to the Customer
under Clause 2.2.3 of these T&Cs;

events caused by BPC issuing bank’s refusal to transfer
money under BPC-based transactions;

the suspension of operations on the Payment Facilitator’s
Special Account, the enforcement of claims or the imposition
of an arrest (freeze) on funds held in the Payment Facilitator’s
Special Account, including cases where the enforcement of
claims on such funds is based on an enforcement document or
other document that serves as grounds for the undisputed debit
of funds from the Payment Facilitator’s Special Account,
provided that the nature of the enforcement corresponds to the
intended purpose of the Payment Facilitator’s Special Account,
and cases stipulated by legislation concerning AML/CFT,
national security, defense, anti-corruption, counter-terrorism,
and combating extremism;

inability to make or process payments (including in cases
of banks refusing to process payments, freezing funds, or
blocking financial transactions) because of sanctions imposed
by foreign states and/or international organizations, or for
reasons related to AML/CTF.
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HEBO3MO)KHOCTH COBEpIICHUs IUIaTeXel (B TOM 4Hcie
Ipu  OTKa3e OaHKOB COBEpIIATh IUIATSKH WM IIpH
3aMOPaKMBAHUM UMM CPEJICTB, OJIOKHPOBAHUH (PUHAHCOBBIX
omepanuii)  BBHAY  JCHCTBUS  CAHKIMHA,  BBCICHHBIX
WHOCTPAaHHBIMU TOCYIApCTBAMHU W (WJIH) MEXKIYHAPOIHBIMH
opranusanusmMu Jau6o o motuam [1O1/DT;

yKa3aHUs 3aKa3uuKOM HEBEPHBIX WU HEKOPPEKTHBIX
0aHKOBCKMX PpEKBU3MTOB 3akazunka | (WiIM) KIHEHTa
3aka3uMka, He TMPEJOCTaBIECHUs WIH HECBOEBPEMEHHOIO
MIpeIocTaBlIeHNsT 3aKa3YNKOM HOBBIX OAaHKOBCKHX PEKBH3HTOB
(B cmyuae WX u3MeHeHUWs) 3aka3uuka W (WIM) KIMEHTOB
3aka3zumka, Ha Kkotopble [lnarexxnomy Arperatopy cienyer
NIEPEYUCIIITh JCHEXKHbIE CPECTBA.

the Customer providing incorrect or inaccurate banking
details of the Customer and/or the Customer’s clients, or the
Customer’s failure to provide or timely provide updated
banking details (in case of changes) of the Customer and/or the
Customer’s clients, to which the Payment Facilitator is to
transfer the funds.

4.7. 3aka3zyuk 00s3yeTcsi BO3SMECTUTH B IOJHOM 00bemMe
yOBITKM U Bpex (BKIIOYAs pacxoisl Ha IOPHIMYECKYIO
TIOMOIIIB), B TOM YHCJIE OT IPUMEHEHUSI MEP OTBETCTBEHHOCTH
(BruTIOUAsT aJIMUHHCTPATUBHYIO OTBETCTBEHHOCTB ),
npuunHeHHble [lnarexxHomy ArperaTopy, ero pabOTHHKaM H
adGUIMPOBAHHBIM JIUIIAM B PE3YJIbTATE:

MOJIHOTO WJIM YacCTUYHOTO HapylIeHUs 3aKa3uyHMKOM
(kyMeHTOM 3aKa34yKKa) HACTOSIIMX Y CITOBHH (BKITIOUAs JIOObIE
rapaHTuu W 3aBE€PCHUsI, NPEAYCMOTPEHHBIC B HACTOAIINX
VYcnoBusx);

HapylleHus 3aka3uukoM (KJIMEHTOM 3aKa3uuka) akTa
3aKOHOZATENIbCTBA (B TOM YHCIIE HHOCTPAHHOIO T'OCYapCcTBa)
WIA TpaB TPEThbUX JHIl (BKIOYAs IpaBa Ha OOBCEKTHI
UHTEJUIEKTYaJIbHOM COOCTBEHHOCTH);

ocyuiecTBleHHs [11aTeXHBIM ATperaropom CBOUX INpaB
B COOTBETCTBHU C HACTOSIIUMHU Y CJIOBHAMUY;

HECOOTBETCTBUS JIeATEIbHOCTH [TnaTexnoro
Arperatopa (B TOM  YHCIIE  OCYHIECTBISIEeMOM  Ha
TPAaHCTPaHUYHOM OCHOBE) 3aKOHOAATENILCTBY HMHOCTPAHHOI'O
roCyIapcTBa, KOTOPOE SIBISIETCSI MECTOM YUPESKICHHUS, U (MITH)

MECTOM HaxOXJeHUs (KUTeNbCTBa), © (WJIH) MECTOM
OCYILIECTBIICHHUSI ~ JEATEIBHOCTH  3aka3zuuka  (KIHEHTa
3aka3umka).

4.7. The Customer shall fully indemnify the Payment
Facilitator against any losses and damages (including legal
costs), as well as any penalty (including administrative
penalty), as may be incurred by the Payment Facilitator, its
employees and affiliated persons as a result of:

full or partial breach of these T&Cs (including any
warranties and representations contained herein) committed by
the Customer (Customer’s client);

violation of any act of law (including foreign law) or any
third party rights (including intellectual property rights) by the
Customer (Customer’s client);

exercising the Payment Facilitator’s rights under these
T&Cs;

non-compliance of the Payment Facilitator’s activities
(including cross-border transactions) with foreign laws and
regulations that apply at the place of incorporation and/or
registered office (residence) and/or place of business of the
Customer (Customer’s client).

4.8. 3aka34yuK MOATBEPIKAAET, UTO BCE PUCKH, CBS3aHHbIC
C UCIONHEHHWEM WIM HEUCHONHEeHHeM (HeHaJIeKaIluM
HCTIOJTHEHUEM ) [ImaTesxHpIM Arperatopom CBOHX
00513aTeIbCTB B IIEPUOJ ACHCTBUS CAHKINH U (MJIH) BBEACHHBIX
WHOCTPAHHBIMU TOCYJapCTBAMU U (WMJIM) MEXITYHapOIHBIMH
OpraHu3alMsIMH OrpaHMYeHHH (B TOM 4HCIE 3aMOpO3Ka
aKTHUBOB, OrpaHMYEHHE WM 3ampeT B (HHAHCHPOBAHHH,
3amper Ha npegocTaBieHre GUHAHCOBOW yCIIyrH, SM0apro u T.
I.), BO3JIaraloTcs Ha 3aka3umka, [lmaTexxHpiit Arperatop He
HECeT OTBETCTBEHHOCTh 3a YOBITKH, BO3HHKIINE B CBS3H C
JaHHBIMH 00CTOSITEIILCTBAMHU.

4.8. The Customer acknowledges that all risks associated
with the performance or non-performance (or improper
performance) by the Payment Facilitator of its obligations
during the period of sanctions and/or restrictions imposed by
foreign states and/or international organizations (including
asset freezes, restrictions or prohibitions on financing,
prohibitions on the provision of financial services, embargoes,
etc.) shall be borne by the Customer, and the Payment
Facilitator shall not be liable for any losses arising in
connection with these circumstances.

5. OBPABOTKA ITEPCOHAJIbHBIX JJAHHBIX

5. PERSONAL DATA PROCESSING

5.1. 3aka3unk (kak omeparop) mopydaer llmaTexxHOMY
Arperatopy (Kak YIOTHOMOYEHHOMY JHILy) OOpaboOTKy
MIEPCOHANILHBIX JIAaHHBIX B IIEJIIX HCIOJHEHHs JIOroBopa Ha
OKa3aHHWe yCIyT Mo mpuemy ruiatexeil. [Ipu sTom obpaborka
YKa3aHHBIX MEPCOHAJBHBIX JAaHHBIX MOXKET OCYILECTBISTHCS
Kak C HMCIOJIb30BAaHUEM CPEICTB aBTOMATH3AlMH, Tak M 0e3
WCTIONIb30BAHMS TAKHX CPEJICTB.

5.1. The Customer (as the controller) shall assign the
Payment Facilitator (as the processor) to process personal data
for the purposes of contract on rendering payments acceptance
services. The processing of such personal data may be carried
out either by using automated facilities or otherwise.

5.2.B mensx WCHOMHEHWS NOpydYeHHs 3aKa3uuka,
MPEeNyCMOTPEHHOr0 B TyHKTe 5.1 Hacrosmux Y cIoBHii,
[TnaTexHsIi ArperaTtop copepuaet 00padoTKy IepCOHATBHBIX
JaHHBIX, BKJIIOYas cOOp, CHCTEeMAaTH3alMIO, HaKOIUICHHUE,
XpaHEHHe, UCIIOIb30BaHNE, O0E3NMYMBAHUE, OJIOKHPOBAHHE,
TIPEIOCTABIICHNE, YIAJICHNE IEPCOHAIBHBIX TaHHBIX.

5.2. For proper performance of the Customer’s order as
stipulated by Clause 5.1 of these T&Cs, the Payment Facilitator
shall process personal data, including collecting, systematizing,
accumulating, storing, using, depersonalizing, blocking,
providing, and deleting personal data.
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5.3. IlnarexxHbIit Arperatop o0s3aH:

5.3.1. obpabartsiBaTh MIEpCOHAJIbHBIE JTaHHEBIE,
MIOTyYeHHBIE B paMKaxX HMCIIONHEHHS JOrOBOpa Ha OKa3aHHUE
YCIYTr 10 MpHEeMYy IIaTeXeHd, TOJIBKO 10 TOPYYEHHIO M B
COOTBETCTBHHU C MHCTPYKUIMSIMU 3aKa3unKa, B COOTBETCTBHH C
3aKOHOJATENbCTBOM PecnyOnuku benapych M monokeHUsIMH
JIOTOBOpa Ha OKa3aHHE YCIYT 10 IPHEMY IUIATEKEH M TOIBKO
JUId 1enell ucnonHeHus 3toro gorosopa. Ecmm IlnmarexHsrid
Arperatop He MOXeET OOECHeYUTh TaKOe COOTBETCTBHE IIO
KakuM-THOO TpHYMHAM, OH O00sf3aH He3aMeIUIUTEIBHO
nHpopmMupoBaTh 00 3TOM 3aKa3yMka, ¥ B OJTOM Ciy4ae
3aKa3uuK UMEEeT IpaBo MoTpedoBaTh MPEKpaIIeHHs T0roBopa
Ha OKa3aHMe YCIYT 10 MPHEMY IUIATeKeH;

5.3. The Payment Facilitator hereby undertakes:

5.3.1. to process personal data received during the
performance under the contract on rendering payments
acceptance services only assigned and instructed by the
Customer, in accordance with the laws of the Republic of
Belarus and provisions of the contract on rendering payments
acceptance services and only for the purposes of proper
performance under the said contract. Should the Payment
Facilitator be unable to ensure such compliance for any reason,
then it shall promptly notify the Customer thereof, in which
case the Customer may claim for termination of the contract on
rendering payments acceptance services;

5.3.2. 1o Hawyana oOpaOOTKHM IEpCOHATBHBIX JaHHBIX
MPUHATH TPABOBBIC, OPTAHU3ANUOHHBIC U TEXHHYSCKHE MEpPBI
1O OOECIEUEHUIO 3allUThl NEPCOHANIBHBIX (OIpeeTIeHHbIE
3aKoHOHAaTenbCcTBOM  PecnyOnukm — bemapycs), a  Takke
NPUMEHATh JaHHBIE Mepbhl HA MPOTHKEHHH BCErO CpPOKa
JefiCTBHSA I0rOBOpa Ha OKa3aHUE YCIIYT 0 NIPUEMY IUIaTexeH.

3aka3yuKk KMeEeT IPaBO HE Yallle OJHOrO pa3 B TOA
3ampammBath y [lnarexxHoro Arperaropa WH(OpMaIMIO,
HeO6XO}1HMyIO JUIA TIOATBEPKACHUSA peain3allii JaHHBIX MEP
o O6CCHC‘ICHI/I}O 3aI0UTHI IEPCOHAJIBHBIX JaHHBIX:

cBeleHuss o Hammuuu y IlmatexsHoro ArperaTopa
JOKYMEHTOB, MOATBEPKAAOIINX COOTBETCTBUC Tpe6OBaHI/I$[M
PCI DSS;

CBE€ICHHA O HAJIMYUHN CTPYKTYPHOI'O MOAPA3ACICHNA WIN
JML@, OTBETCTBEHHOI'O 32 OCYIIECTBICHHE BHYTPEHHETO
KOHTpOJIS 32 00pa0OTKOI ePCOHAIBHBIX JTAHHBIX;

CBEACHHS O HAJIMYMU JOKYMEHTOB, OIPEICIAIOMNX
nonuTuky IlmaTexxHoro Arperatopa B OTHOIICHHH 00pabOTKH
MIEPCOHAJIBHBIX JAHHBIX;

CBeEHHMS O pa3padoTKke IMOpsAAKa JOCTyma K
MIePCOHANILHBIM JIAHHBIM, B TOM 4YHCIIe 00pa0aThIBAEMBIM B
nH(pOpMaLMOHHOM pecypce (ChcTeMe);

CBEJICHUSI O TPOXOXKACHHH OOy4eHUS PaOOTHUKAMH
ITnatexxHoro  Arperatopa 1O  BONpOcaM  3aIlUTHI
[ePCOHAJIbHBIX JAHHBIX;

5.3.2. prior to start of personal data processing, to take
legal, organizational and technical measures to ensure the
personal data protection (as defined by the laws of the Republic
of Belarus), and also to apply and maintain such during the
entire term of the contract on rendering payments acceptance
services.

The Customer shall be entitled (once a year or less
frequently) to request for certain information to be provided by
the Payment Facilitator, as may be necessary to comply with
the personal data protection requirements, i.e.:

information on the availability of documents that prove
the Payment Facilitator’s compliance with PCI DSS
requirements;

information on an internal control division or person
assigned to monitor the compliance with personal data
processing requirements;

information on the availability of documents to define the
Payment Facilitator’s policy regarding personal data
processing;

information on the development of the procedure for
access to personal data, including data processed in the
information resource (system);

information on training of Payment Facilitator’s
employees as related to personal data protection issues;

5.3.3. He3aMeUTUTENBHO YBEIOMUTh 3aKa3uuKa:

0 Jo0OM CIlydallHOM WM HECAaHKIMOHHPOBAHHOM
JOCTyle K IepCOHAJbHBIM HAHHBIM JIML, KOTOpPBIE He
HaJleJIeHbl IPaBOM TaKOro JOCTYIIa;

o Jroboit  yreuke  (yrpate)
MIePCOHAJIbHBIX JAHHBIX;

€CIM CTal0 W3BECTHO, YTO IIEPCOHANBHBIE aHHbBIE
SIBJIIOTCS. HETIOJHBIMH, YCTAPEBIINMH HJIA HETOYHBIMU;

€CIi MMEIOTCS OCHOBAaHHs IIOJIaraTh, YTO IMOPYYEHHS
3akazunmka 1O 00pabOTKe TMEepPCOHANBHBIX JAaHHBIX HE
COOTBETCTBYIOT TPpeOOBaHMUAM 3aKOHOATENLCTBA PecryOnmuku
benapyce;

00pabaThIBaeMBIX

5.3.3. to promptly notify the Customer of:

any accidental or unauthorized access to personal data of
persons unauthorized to such access;

any leakage (loss) of processed personal data;

any information that came to its knowledge that any
personal data is incomplete, outdated or inaccurate;

any reasons to believe that the Customer’s instructions for
personal data processing fail to comply with the requirements
of the laws of the Republic of Belarus;

5.3.4. B citydae pacTOpIKEHUS WIK OKOHYAHUS ICUCTBHS
JOTOBOpa Ha OKa3aHHE YCOyr M0 TIpHeMY IUIaTeXeH
[Imarexnbrii  Arperatop o00s3aH TPEKPATHTh O0pPabOTKY
MEPCOHANBHBIX ~ JaHHBIX W y#aimuts  (OJOKHpOBATh)
MIepCOHATbHBIE JaHHBIC, 34 HWCKIIOUYEHHEM CIydaeB, KOrja
3aKOHOAATENbHBIME  akTamu  Peciyonmmkm — Bemapychb
MIPEyCMOTpEHa 00SI3aHHOCTD MX XPAHEHWUS, a TAKKE YAAINUTh
(OmoxmpoBaTh) Bce HMEIONIMECS KOMHMU  IEPCOHAIBHBIX
JIAHHBIX.

5.3.4. in the event of termination or expiration of the
contract on rendering payments acceptance services, the
Payment Facilitator shall stop processing personal data and
delete (block) personal data, unless the storage of such data is
required by the applicable laws of the Republic of Belarus, and
also delete (block) all available copies of personal data.

5.4. ITnarexxHbIil ArperaTop He BIpaBe PacIpOCTPAHSIThH
1 (WIM) TPEAOCTaBIATH IEPCOHATBHBIC JAaHHBIE, KOTOpHIC
CTaJld €My HM3BECTHBI B CBSI3M C HCIOJIHEHUEM JIOrOBOpa Ha
OKa3aHHe yCIYr MO MPHEMY IIATEXKEHW, B TOM 4YHCIE MOCHe

5.4. The Payment Facilitator may not distribute and/or
disclose personal data that came to its knowledge in execution
of the contract on rendering payments acceptance services,
including after the completion of processing, unless such
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mpeKkpamieHuss  00paboTku, 0e3  HaIMYUS ~ [IPABOBOTO
OCHOBaHHMSI, MPEITyCMOTPEHHOI'0 3aKOHOJATEIbHBIMH aKTaMH
PecyOnuku Bemapycs.

actions are specifically stipulated by the applicable laws of the
Republic of Belarus.

5.5. IlnarexxHslii  ArperaTtop  BIpaBe  IpPUBIEKATh
TPETbUX JIUI[ Ul OOpabOTKM MEPCOHAIBHBIX C IENBI0
UCIIONTHEHUs [OroBOpa Ha OKa3aHHE YCIyr IO IpHEMY
riatexedd. [Ipu atom [lnarexxHelii Arperatop AOJKeH OBITH
3aBepeH TaKUMHU TPETbUMHM JHUIAMH B TOM, 4YTO OHH
00ecreuynBaroT YpOBEHb 3alIUTHl MEPCOHAIBHBIX JTAaHHBIX HE
HIDKe, 4eM obecrieueHo [1naTrexHpIM ATperaTopom.

5.5. The Payment Facilitator shall be entitled to contract
third parties for personal data processing in execution of the
contract on rendering payments acceptance services. For this
purpose, the Payment Facilitator shall cause such third parties
to ensure a level of personal data protection at least similar to
that provided by the Payment Facilitator.

5.6. IlnarexxHblit Arperatop BIpaBe caMOCTOSTENBHO HE
OTBeYaTh Ha 3asBJICHHSI CYOBEKTOB IEPCOHAIBHBIX JaHHBIX,
MepCOHAJIbHBIE JTAHHBIE KOTOPHIX 00padaThIBAIOTCS B LEJX,
IpeIyCMOTPEHHBIX 10OFOBOPOM HA OKAa3aHHUE YCIYT 110 IPHEMY
wiatexed. [lpy mnomydyeHuwn 3asBI€HHS OT CyOBeKTa
MepCOHAJBHBIX JaHHBIX [lmarexHbslii Arperatop BIIpaBe
nepefaTh Takoe 3asBIEHHME 3aKa3dMKy Ha PacCMOTPEHHE,
YBEIOMHB CyOBEKTa MEpCOHAIBHBIX JaHHBIX O Ieperade ero
3asBJIeHUs 3aKa34UKY HA PACCMOTPEHHE.

5.6. The Payment Facilitator shall be entitled to abstain
from responding to messages from subjects of personal data
being processed for the purposes of the contract on rendering
payments acceptance services. Upon receipt of any message
from a personal data subject, the Payment Facilitator may
forward the same to the Customer for consideration, notifying
the personal data subject of the message transfer to the
Customer for consideration.

5.7. 3aka3unk 00s3yercs yBemomusiTh IlmaTtexxHoro
Arperaropa 0 HEOOXOIMMOCTH IpEKpalieHus Oo0paOOTKH
NepCOHAIBHBIX JAHHBIX B CBSA3M C yTpaToil (OTmazeHueMm)
OCHOBaHHUH JJIsI UX 00PaOOTKH.

5.7. The Customer shall notify the Payment Facilitator of
the need to stop personal data processing due to cessation
(withdrawal) of reasons for data processing.

5.8. 3aka3uuk rapantupyer [lnarexnHomy Arperaropy,
9T0 B  OTHONICHMH BCEX  MEPCOHAIBHBIX  JAHHBIX,
nepenaBaemMbix [lnatexxnoMmy Arperaropy st o0pabOTKH IO
Hactosimiemy JloroBopy, 3aka3uMKoM, Kak OIEpaTtopoM,
MOJIYYeHbl 10 Hadana o0pabOTKM MEepPCOHANBHBIX JIAHHBIX

COrNIacHs COOTBETCTBYIOIIMX CYOBEKTOB IEPCOHATIBHBIX
JaHHBIX Ha 00pabOTKy HMX TIEPCOHAIBHBIX  JAHHBIX
IlnatexupiM  ArperaropoM W TPETBHUMH  JIHLAMH,

npuBiekaeMbMU [lnaTekHbIM ArperaTopoM Uit OKa3aHUs
YCIIYT M MHOTO MCIOIHEHHs I0TOBOpa Ha OKa3aHHUE YCIYr 110
NIPUEMY IUIATEXKEH.

5.8. The Customer shall warrant to the Payment
Facilitator that, as related to all personal data transferred to the
Payment Facilitator for processing under the contract on
rendering payments acceptance services, prior to start of the
personal data processing, the Customer, as an operator, has
obtained the approvals of the relevant personal data subjects to
their personal data processing by the Payment Facilitator and
third parties contracted by the Payment Facilitator to provide
services and otherwise perform its obligations under the
contract on rendering payments acceptance services.

59.B cnysasx npenmbsiBieHus K [lmarexxHomMy
Arperatopy TpeOOBaHHs MPEJOCTaBHTH JIOKa3aTElbCTBO
MONYYeHHUs  COIVIaCHA  COOTBETCTBYIOIIMX  CYOBEKTOB

MIePCOHANBHBIX JAaHHBIX Ha O0Opa0OTKy HX IepCOHAJIBHBIX
naHHbIX [ImatexxHbIM  ArperatopoM (TpeTbUMH  JIMIIAMH,
npuBiekaeMbiMu [InaTexHbIM ArperaTopom ISl OKa3aHHA
YCIIYT M MHOTO MCIONHEHHs I0rOBOpa Ha OKa3aHHE YCIyr IO
mpueMy IUIaTexei), 3aka3umk o00s3yercs MpedoCTaBUTH
[InaTe:xxHomMy Arperaropy Takoe J0Ka3aTelIbCTBO B CPOK HE
MO3JJHEE TPEX AHEH C AaThl MONYYEHUS] COOTBETCTBYIOLIETO
3ampoca ot [Inatexsoro Arperatopa.

5.9. Should the Payment Facilitator be required to provide
evidence of such approvals granted by the relevant personal
data subjects for their personal data processing by the Payment
Facilitator (third parties contracted by the Payment Facilitator
to provide services and otherwise perform its obligations under
the contract on rendering payments acceptance services), the
Customer shall provide the Payment Facilitator with such
evidence no later than three days following the relevant request
as submitted by the Payment Facilitator.

5.10. [naTexHslil ArperaTop OCyIIecTBIsET 00padoTKY,
B TOM YHCJIE XPAHEHNE MEPCOHAIBHBIX AAHHBIX, MOTYyIaeMBbIX
B paMKax JOroBOpa Ha OKa3aHHUE YCIIYT IO IPHEMY IUIATeXEH,
Ha 3aIUIIEHHBIX CcepBepax oOIecTBa C OrpaHHYCHHOU
OTBETCTBEHHOCTHIO «Al UQpPOBBIE CEpPBUCHI»,
PpacmonoXeHHbIX 1Mo aapecy: Pecmybmmka benapycs, . MuHCK,
yi. TankoBas, 11.

5.10. The Payment Facilitator shall process (including
storage) any personal data received during the performance
under the contract on rendering payments acceptance services
on the secure servers operated by Al Digital Services Limited
Liability Company, located at: 11 Tankovaya St., Minsk,
Republic of Belarus.

6. IPUMEHNMOE ITPABO. PACCMOTPEHHUE CITIOPOB

6. APPLICABLE LAW. DISPUTE RESOLUTION

6.1. OtHomiennss CTOPOH MO JOrOBOPY Ha OKa3aHHUE
yeIyr 1o pueMy TUIaTeXen perynupyrorcs
3akoHOmarenscTBoM Pecriyonmkm  Bemapyce. Ilpu  stom
MOAJTISKAT TPUMEHEHWIO HOPMBI MaTEpHAIbHOTO, a He
KOJUIM3MOHHOT O npaBa PecrryOnuku benapyck.

6.1. The Parties’ relations under the contract on rendering
payments acceptance services shall be governed by the laws of
the Republic of Belarus. The substantive law of the Republic
of Belarus rather than conflict of laws provisions shall apply.

6.2. Cniopsl U3 10roBOpa Ha OKa3aHHE YCIYT IO IPUEMY
IUTATeXeH IO/UIeKAT Pa3pelIeHHI0 B SKOHOMHYECKOM Cy[e
r. Muncka (Pecnybnmka bemapycs).

6.2. Any disputes that may arise in execution of the
contract on rendering payments acceptance services shall be
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[Tpu sTom CTopoHHI BpaBe, HO HE 00sI3aHBI TPUMEHUTD

MIPETEH3UOHHBIH TOPSIJIOK pa3peuieHus CIIOpOB,
MPEeNyCMOTPEHHBIN 3aKOHO/IATEILCTBOM PecnyOmuku
benapycs.

resolved in the Economic Court of Minsk (Republic of
Belarus).

For this purpose, the Parties shall be entitled (without
obligation) to apply pre-trial claim practices for dispute re-
solution, as regulated by the laws of the Republic of Belarus.

7. [TPOYUE YCJIOBUA

7. MISCELLANEOUS

7.1. JloroBop Ha OKa3aHHE YCIYT IO MPHEMY ILIATEKEH
3aKiodaeTcsi CpokoM Ha oaumH rox (12 wMecsueB) wu
ABTOMATHYECKH TPOJIOHTHPYETCS] Ha KaXKIbIA TOCIEAYIOIINI
rox. Jlara 3axiodeHHs JIOTOBOpa Ha OKa3zaHHE YCIYr IO
IpueMy IuiaTexelt onpenensercs: JJokyMeHTOM 0 3aKITFOYeHUH
JIOr0BOpA.

Ecnu vu ogna uz CtopoH He mo3aHee 15 aHel 70 AaThbl
WCTEUEeHHs CpOKa NEeWCTBHUS JIOrOBOpa Ha OKa3zaHHE YCIYT IO
npueMy IUlaTeXxxed He yBegomur Jjapyryio CTopoHy O
HEXXENIaHWW TPOJIOHTMPOBATh 3TOT JOIOBOP HA CIIEIYFOIIHHA
KaJIeHOapHBId TOA, TO CPOK JEMCTBUS 3TOrO JIOrOBOpA
nmpojasieBaercss Ha ciemyronmmii ron (12 mecsnes). JlanHoe
NpaBWJIO O MPOJIOHTMPOBAHWMHM  YKa3aHHOI'O  JIOrOBOpa
MPUMEHSIETCS B OTHOIICHUH KaXKI0ro nmocneayromiero roja (12
MECSIIEB).

B cnydae ecnu CtopoHa He mo3gHee 15 aHel 1o AaThl
UCTEUEHHsI CPOKa JICHCTBUSI JIOTOBOPA HA OKa3aHHE YCIYT IO
npueMy marexeil yBenoMuT Apyryto CTOpOHY O HeXelnaHUH
NPOJIOHTMPOBATh 3TOT JIOTOBOp Ha ciexytoutumii rox (12
MECSIIEB), TO TAaHHBIM JOrOBOP HE MPOJIOHTHPYETCS.

JloroBop Ha oOKazaHue YCIAYr MO IpPUEMY ILIATEKEH
JEUCTBYET IO MOJHOro McHomHeHus CTOpoHaAMHU HPUHSTHIX
MU Ha cebs 00si3aHHOCTeH. McTeuenre cpoka IecTBUS STOro
Joropopa He ocBoOmkaaeT CTOPOH OT OTBETCTBEHHOCTH 32 €ro
HapylIeHHE.

7.1. The contract on rendering payments acceptance
services shall be effective for one year (12 months) and shall
be automatically extended for each subsequent year. The
execution date of the contract on rendering payments
acceptance services shall be determined by the Deed of
Agreement.

If neither Party notifies the other Party of its
unwillingness to extend this contract for the next calendar year
at least 15 days before the expiration date of the contract on
rendering payments acceptance services, the term of this
contract shall be extended for the next year (12 months). This
extension rule applies to each subsequent year (12 months’
period).

If a Party notifies the other Party of its unwillingness to
extend the contract on rendering payments acceptance services
for the next year (12 months) at least 15 days before the
expiration date of the payment processing service agreement,
then the duration of this contract shall not be extended.

The contract on rendering payments acceptance services
shall be in force (valid) until the Parties fully fulfill their
obligations. The expiration of this contract does not relieve the
Parties from liability for its violation.

7.2. Odepra Ha 3akitoueHne (M3MEHEHHE, IPEKPAIeHUE )
JIOTOBOpAa HA OKa3aHHe YCIyr IO MNpHeMy IUlaTexed (B
4acTHOCTH, B (opMe mpoekra JlOKyMeHTa O 3aKIIOYECHHH
JIOTOBOpa) MOXKET OBbITh HarpaBieHa oxHoit CTOpOHOI B BHIE
OTCKaHUPOBAHHOTO H300pakeHHsi TekcTa odepThl (TekcTa
JlokyMeHTa O 3aKIIOYeHHH [O0roBopa MO0 TEeKCTa WHOM
oeptsl, THOO TEKCTA, COrNAIICHHUs K AOrOBOPY Ha OKa3aHUE
yCAyr 1O TpHEeMYy IUIaTexeid), MOAMHCAaHHOIO IepBOM
Croponoii (odepenrom), Bropoit CropoHe (TIONydaTento
odepThl) TO ANEKTpOHHON moure (OO MOCPEICTBOM
MECCeHIDKepa WIM WHBIM 00pa3oM) © MOXeT OBITh
aKkientoBana BTopoil CTOPOHOI B TOM YHCIIE IIyTeM YIMHEHUS
NOANKMCH HAa  pacleyaTaHHOM  BapHaHTe  YKa3aHHOTO
n300paXKeHHs u OTIIPABJICHHS OTCKaHHPOBAHHOTO
n300pakeHUss [NaHHOrO BapHaHTa (C TOANHCHIO BTOPOWH
Croponsr) mepBoit CTOpOHE MO AIIEKTPOHHOH mouTe (b0
ITOCPEICTBOM MECCEHDKepa MM HHBIM 00pa3oMm).

7.2. An offer for the conclusion (amending or
termination) of the contract on rendering payments acceptance
services (inter alia, in the form of a draft Deed of Agreement)
can be sent by one Party as a scanned image of the offer text
(the text of the Deed of Agreement or the text of another offer,
or the text of an agreement to the contract on rendering
payments acceptance services), signed by the first Party (the
offeror), to the other Party (the offeree) by email (or via
messenger or by other means) and can be accepted by the other
Party, including by signing the printed version of the specified
image and sending the scanned image of this version (with the
signature of the other Party) to the first Party by email (or via
messenger or by other means).

7.3. CocTaBHBIMU YaCTSIMU JIOTOBOPA HAa OKA3aHUE YCIIYT
T10 TIPHEMY TIIATEXEH SIBISIOTCS:

7.3.1. JlokyMeHT 0 3aKiIroueHun 1oropopa. Kak npasmusio,
OH Ha3bIBaercsi «JloroBop Ha OKa3aHHE YCIYr MO TPHEMY
IUTATeXeNW», IMEET HOMEp U ATy 3aKIII0UeHNS;

7.3.2. HacTosIIME VcenoBus (pa3mernieHbl Ha
opunmansHoM caiite Ilmatexnoro Arperatopa B CeTH
Wutepuer: www.webpay.by);

7.3.3. IlpaBuia OKa3aHUs IIATEKHBIX
(pasmenieHsl Ha  OQWIMAIBHOM  caiTe
Arperaropa B cetu MHTepHeT: www.webpay.by);

ycayr
IInarexxuaoro

7.3. The integral parts of the contract on rendering
payments acceptance services are:

7.3.1. Deed of Agreement. As a rule, it is named as
“Contract on Rendering Payments Acceptance Services”; it has
a number and the date of conclusion;

7.3.2. these T&Cs (posted on the official website of the
Payment Facilitator on the Internet: www.webpay.by);

7.3.3. Payment Services Rules (posted on the official
website of the Payment Facilitator on the Internet:
www.webpay.by);

7.3.4. Personal Data Processing Policy applied by the
Payment Facilitator’s (posted on the official website of the
Payment Facilitator on the Internet: www.webpay.by);
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7.3.4. Tlomutuka 0OpaOOTKM TEPCOHAIBHBIX JAHHBIX
[TnaTexxnoro Arperaropa (pa3MerieHa Ha OQUIMATEHOM caiTe
[Tnarexxnoro Arperaropa B cetu lHTEepHET: Www.webpay.by);

7.3.5. cornamenust 00 U3MEHEHUU HACTOSAIINX Y CJIOBHIA,
n (wnmm) JlokymMeHTa O 3aKIIOYEHHH J0roBopa, W (Win)
JIOTOBOpa Ha OKa3aHWE YCIYT 110 NpueMy IuiaTexei. JlaHHble
COTJIAIICHUS] MOTYT 3aKt04aThcss CTOpOHAMHL.

7.3.5. agreements on the amendment of these T&Cs,
and/or Deed of Agreement and/or contract on rendering
payments acceptance services. Such agreements may be
concluded by the Parties from time to time.

7.4. TlpaBuia oka3aHus IUIATEKHBIX YCIYT IPUMEHSIOTCS
K oTHomeHussM CTOpOH, €ClIM HHOE€ He IPeAyCMOTPEHO
HACTOSIIUMHU Y CITOBHSIMHE | (WN) JJOKyMEHTOM O 3aKITFOUeHUH
JIOrOBOpA.

B cnyuae nporuBopeuns Mmexay IlpaBunamu okazaHuUs
IUIATEKHBIX YCIYT W HACTOSAIMMHU YCJIOBUSIMU W (WIN)
JIOKyMEHTOM O 3aKJIIOUEHUH JIOTOBOpa, HACTOSIIME Y CJIOBUS U

JloKyMeHT 0 3aKITIOYCHUH JIOrOBOpa HUMEIOT
MPEUMYIIECTBEHHYI0  (0olee  BBICOKYIO)  CHIy  JUIs
perynupoBanus oTHouieHuiH CTOPOH.

B cnygae mpoTHBOpEYHS  MEKAY — HACTOSIIAMHE
VYenopusiMu U JIOKyMEHTOM O  3aK/IIOUEHHH JI0OTOBOpA
JloKyMeHT 0 3aKITIOYCHUH JIOrOBOpa HUMEIOT
NpEeUMMYIIECTBEHHYI0  (0oiiee  BBICOKYIO)  CHIy  JUId

peryaupoBanus oTHomeHuiH CTOpOH.

Cornamienuss 00 M3MEHEHHWH HACTOSAIIUX Y CIIOBUH, U
(unm) JlokyMeHTa 0 3aKJIFOYEHUH JJOroBOpa, U (WJIK) I0roBOpa
Ha OKazaHWe YyCIyr [0 TMpHEMY IUIaTeXXed HMEIT
NPEeUMMYNIECTBEHHYI0  (0oiiee  BBICOKYIO)  CHIy  JUId
perynupoBaHus OTHOIIEHH CTOPOH MO OTHOIIEHHUIO K UHBIM
COCTaBHBIM YacTSAM JIOTOBOpA Ha OKa3aHHE yCIYT MO MpUeMy
IIJIaTEKEH.

7.4. The Payment Services Rules shall apply to the
relations between the Parties unless otherwise provided for by
these T&Cs and/or Deed of Agreement.

In case of any discrepancy (conflict) between the
Payment Services Rules and these T&Cs and/or Deed of
Agreement, these T&Cs and Deed of Agreement shall prevail
in regulating the relations between the Parties.

In case of any discrepancy (conflict) between these T&Cs
and Deed of Agreement, the Deed of Agreement shall prevail
in regulating the relations between the Parties.

Agreements on the amendment of these T&Cs, and/or
Deed of Agreement, and/or contract on rendering payments
acceptance services shall prevail in regulating the relations
between the Parties compared to other integral parts of the
contract on rendering payments acceptance services.

7.5. JloroBop Ha OKa3aHHE YCIYT MO MPHEMY IIaTexei
MOXXET OBITh W3MEHEH WIM IPEKpalleH I10 COIJALICHUI0
CTOpoH, eciau MHOE HE MPEeAyCMOTPEHO 3aKOHOJATENbCTBOM,
WIN HACTOSLIUMU Y CIOBUSIMH, WU corytameHueM CTOpOH.

CymecTBeHHOE H3MEHEHNE OOCTOATENBCTB, U3 KOTOPBIX
CTOpOHBI MCXOAWIN NIPU 3aKJIIOYEHUH JJOrOBOpa Ha OKa3aHUE
YCIIYT 110 TIPHEMY IIJIaTEKEeH, He ABJISIETCS OCHOBAaHUEM JUIS €0
W3MEHEHHS WM PacTOP KEHHS 110 TPEOOBaHUIO 3aKa3uHKa.

Kaxmas w3 CropoH BIpaBe HpeKpaTuTh IOTOBOp Ha
OKa3aHHUe YCIyT MO NPUEMY IUIaTexel ITyTeM OAHOCTOPOHHETO
OTKa3a OT HEro (ero HUCIONHEHHs), NMHCHbMEHHO YBEIOMUB
npyryio CTOpoHy 0 TaKOM OTKa3e (I10 3JIeKTPOHHOU MOUTE WK
WHBIM 00pa30oM) B CPOK:

it 3akasunka — He mno3mHee 30 gHEHM o0  aThl
MIPEKpaIIeHNs JAHHOTO JOr0BOpa TAKUM CIIOCOOOM;

st IlnarexHoro Arperaropa — He Ho3Hee 5 AHEU 10
JIaThl IPEKPAIIEHUS JAaHHOTO JIOTOBOPA TAKHM CIIOCO0OM.

7.5. The contract on rendering payments acceptance
services may be amended or terminated by agreement of the
Parties, unless otherwise specified by the legislation, or these
T&Cs, or the Parties’ agreement.

A fundamental change in the circumstances that the
Parties relied on when concluding the contract on rendering
payments acceptance services shall not be a ground for its
amendment or termination at the request of the Customer.

Each Party may terminate the contract on rendering
payments acceptance services by unilateral refusal to perform
it, by notifying the other Party in writing of such refusal (by
email or otherwise) within the following timeframes:

for the Customer — no later than 30 days before the date
of termination of the said contract in this manner;

for the Payment Facilitator —no later than 5 days before the
date of termination of the said contract in this manner.

7.6. B ciyuae 0JJHOCTOPOHHETO:

MIPUOCTAHOBIECHUS OKa3aHWsA YCIyr HAa OCHOBAaHHH
[punoxenuss | K HacTOAIMM YCIOBHSAM OKa3aHHE Y CIIyT
CUNTAaeTCd MPUOCTAHOBJIEHHBIM C JaThl  OTIIPABJICHUA
[matexxHbIM ~ ATperaTopoM yBEAOMIICHHSI 3aKa34WKy O
MIPUOCTAHOBIICHUN OKa3aHWSA YCIyTr (IO AIIEKTPOHHOM TMOYTe
WA UHBIM 00pa3oMm);

orkaza [lmarexxHoro Arperatopa OT JOroBopa Ha
OKa3aHHWE YCIYT IO MpHEeMY IUIaTeXel (ero MCIOTHEHHUs) Ha
ocHoBaHMH [IpuoxeHust 2 K HACTOAIIMM Y CIIOBHSIM JIOTOBOD
Ha OKa3aHWe YyCAyr MO MpHeMy IUIaTeKEH CUUTAeTCs
pacTOprHyTBIM Ha BTOPOM JA€Hb C JaThl OTIPaBICHUS
[TnaTexxHbIM ATperatopoM yBeIOMJIEHHS 00 OJHOCTOPOHHEM
OTKa3e OT ero MCIOIHEHHMS (110 3JIEKTPOHHON ITOUYTE MIIN HHBIM
o0pa3zoM), ecim B JaHHOM YBEJOMJICHHHM HE TPENyCMOTpEH
HHOU CpOK.

7.6. In case of unilateral:

suspension of Services reference to Schedule 1 to these
T&Cs, the Services shall be deemed suspended from the date
of the Payment Facilitator’s notice on suspension of Services
given to the Customer (by e-mail or otherwise);

repudiation of the Payment Facilitator from the
agreement for provision of payment acceptance services
reference (or from its performance) to Schedule 2 to these
T&Cs, the agreement for provision of payment acceptance
services shall be deemed terminated on the second day
following the date of the Payment Facilitator’s notice of
unilateral repudiation submitted (by e-mail or otherwise),
unless another term is provided for in the said notice.
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7.7. IlnarexxHblii Arperatop BmpaBe B Jro0oe BpeMs
W3MEHNTh W (WIM) JIONOJNHWUTH HACTOSIIME YCIOBHS B
OHOCTOPOHHEM IIOpSIJIKE.

W3menenwus u (nin) DOTIOTHEHUS B HACTOSAIINE Y CIIOBUS,
BHOCUMBIE [lmarexHsIM ATperaropoM B OIZHOCTOPOHHEM
TIOpSZIKE, YIBEPXKIAIOTCS ~ TNPUKa30M  PYKOBOJIUTEIS
[Tnatexxnoro Arperatopa (M@, WCHOJHSIONIETO €ro0
0053aHHOCTH) W pa3MEmaloTCsd Ha OQHUIMATBHOM CcaiiTe
[Tmarexxnoro Arperaropa mo anpecy https://webpay.by/ (B
BUJI€ HOBOH penakiuu (BEpPCHH) HACTOSIIMX YCIOBUH WIH
UHBIM 00pa3oM). [laHHble M3MEHEHUWs W (WJIN) JOTOJTHEHHS
BCTYIAIOT B CHJIY B JaTy, NPEAYCMOTPEHHYIO B JaHHOM
TpYKa3e, JaHHas JlaTa yKa3bIBaeTCs B M3MEHEHHOH pefaKiuu
VYcnosuil. Pasmelienne Ha JaHHOM caiiTe HOBOHM pegakiuu
(Bepcum) HacTOSAIIMX YCIOBHH, a TaKKe HarpaBJeHUE
3aka3uuKy yBeIOMIICHUs (B TOM YUCIIE 110 3JIEKTPOHHOM T10UTE,
mocpenctBoM Telegram-kanana Ilnarexnoro Arperatopa) o
BHECEHMH W3MEHEHMH W (WJIM) JIONOJHEHHH B HACTOSIINE
Ycnosust CTOpOHBI IPU3HAIOT CIIOCOO0AMU, TapaHTUPYIOIIUMH
NoTydeHne 3aKa3urkoM COOTBETCTBYOLIEH HH(OPMALIUH.

[ara, B KOTOpYIO HAaCTOSAIME YCIOBUS CUUTAIOTCS
U3MEHEHHBIMH, MOXET 0003HaYaThCs C UCIOIb30BAHHEM CIIOB
«BCTYMAIOT B CUJIY» B COOTBETCTBYIOLIEM Majexe. Ecin nHoe
HE TMPEyCMOTPEHO B BBIIIEYKAa3aHHOM IPHKa3e 00 H3MEHEHUH
(WIM) MONOJHEHUH HACTOSAIIMX Y CIOBHH MM B HACTOSIIIMX
VYcnoBusix, u3MeHeHHss W (WJIM) JOTIOJIHEHHs, BHECEHHBIE
[InatexxupiM ~ ArperatopoM B HAcTOsIIUME Y CIIOBUS,
pacIpocTpaHsalOT cBoe JedcTBue Ha oOTHomeHus CTOpoH,
BO3HMKIIME [0 JaThl, B KOTOPYIO HACTOSIIME Y CIOBUS
CYUTAIOTCS U3MEHEHHBIMU U (MJIH) JIOMOJIHEHHBIMHU.

Ecnu 1o ucredyeHuu AByX JHEH € AAaThl pa3MeELLEHUs Ha
BBIINIEyKa3aHHOM caite IlmaTexxHoro Arperatopa HOBOM
pemakuuu (BEepCHM) HACTOSIIMX YCIOBHH WM  TIOCTE
HanpaBJIeHns. 3aKa3uuKy BBIICYKA3aHHOTO YBEIOMIJIEHHS 00
W3MEHEHNW W (WJIM) JOTOJHEHWH HACTOAIMMX YCIOBUH (B
3aBHUCHMOCTH OT TOTO, YTO IMPOH3OHAET paHbIle) 3aKa3zdHK
IIyTeM IIPOAO/DKEHHS HCIONB30BaHUsI YCIYr WIM HHade
BBIPa3HT corjlacue ¢ BHECEHHbIMHU [lmaTeskHpIM Arperatopom
B HacTOsIIHUE Y CIOBHU U3MEHEHUSIMH U (WJIN) JOTOIHEHUSAMH,
TO CUUTAETCS, YTO HACTOAILINE YCIOBHS M3MEHEHbI U (WIN)
JIOTIOJIHEHBI 1O coramieHnio CTOPOH U pacipOCTPaHSIOT CBOE
nefictBue Ha oOTHomeHus CTOpPOH, BO3HHKIIME [0 JaThl
M3MEHEHUSI HACTOSIIIUX Y CloBUM. B oTCyTCTBHE BBIpaXkKeHHUs
TaKOrO COTJIACHS CO CTOPOHBI 3aka3uWka (B TOM YHCIE BO
BPEMEHHOM IIEPHUOE, KOTOPBII MMEET MECTO 10 MCTEUEHHSA
BBIIIICHA3BAaHHOIO JBYXIHEBHOI'O CpOKAa) CUHTAETCs, dTO
[InaTexxHplii Arperatop H3MEHWJ HACTOSIIME YCIOBUS B

7.7. The Payment Facilitator shall be entitled to make
amendments and/or alterations to these T&Cs at any time
unilaterally.

Any amendments and/or alterations to these T&Cs
introduced by the Payment Facilitator unilaterally shall be
approved by Payment Facilitator Executive director / CEO’s
order (or the order of the officer acting in their capacity) and
posted on the Payment Facilitator’s official website at:
https://webpay.by/ (as a new version of these T&Cs or
otherwise). Such amendments and/or alterations shall take
effect on the date specified in the order, this date is indicated in
the updated version of the T&Cs. The Parties recognize the
posting of a new version of these T&Cs on the website, as well
as sending the Customer a notice (including by e-mail, or via
Payment Facilitator’s Telegram channel), about the
introduction of amendments and/or alterations to these T&Cs
to be valid methods to ensure the receipt of the relevant
information by the Customer.

The date of amendments to these T&Cs to take effect may
be specified by using the phrase “Effective from”. Unless
stipulated otherwise in the aforesaid order on amendments
and/or alterations to these T&Cs or in these T&Cs, any
amendments and/or alterations made by the Payment
Facilitator to these T&Cs shall govern the Parties’ relations that
arose before the date of such amendments and/or alterations
made to these T&Cs to become effective. Should the Customer
express its approval of the amendments and/or alterations made
by the Payment Facilitator to these T&Cs by continuing to use
the Services or otherwise within two days following the date of
posting the new version of these T&Cs on the Payment
Facilitator’s website or mailing the notice of amendments
and/or alterations to these T&Cs to the Customer (whichever
the earlier), these T&Cs shall deem to have been amended
and/or altered by agreement of the Parties and shall govern the
Parties’ relations that arose before the date of such amendments
and/or alterations made to these T&Cs. Should no such
approval be provided by the Customer (including before the
expiration of the aforesaid two-day period), the Payment
Facilitator deems to have amended these T&Cs unilaterally in
accordance with the provisions of this Clause.

OIHOCTOPOHHEM TIOPSAIKE 10 TpaBujiaM HACTOAIICTO
MOAIYHKTA.
7.8. lokyMeHTEI (B TOM  4YHCIIE  YBEIOMIICHHS, 7.8. Any documents (including notices, demands, claims,

TpeOOBaHMs, MPETEH3HUH, HHBIC IINCbMa) B PAMKaX HACTOSIINX
YcnoBuit Hanpasisirorcss CTOPOHAMH 3aKa3HBIMU MTOYTOBBIMHU
OTIIPaBICHUAMU (ITUCHMaMH), JTHOO HAPOYHBIM (C yIHHEHHEM

CropoHoli-aipecaTOM OTMETKH O MOJYYEHHH), JHOO
MIOCPEICTBOM UCIIONB30BAHHUS CITYX0 JOCTaBKH
koppecriorgernmn - EMS, DHL wmm  UPS, mubo 1o

3J'IeKTp0HHOﬁ o4TE B COOTBETCTBUM C HACTOSALIUM ITYHKTOM.
HpI/IBHaIOTCSI HUMCIOUINMHU CUITY TOKYMCHTBI (B TOM 4YHUCJIIC
YBEAOMIJICHMNH, Tp€6OBaHI/I$I, Hp€T€H3I/II/I), OTIPAaBJICHHBIC B
PpaMKax A0roBopa Ha OKa3aHUC YCJIYI 110 IPpUEMY IUIaTeXKEH ¢
aZipecoB SHGKTPOHHOI\/'I Mmo4YThl M Ha ajJapeca 3J'IeKTp0HHOI71
TTIOYTHI, OINPCACIICHHBIC B I[OKyMeHTe 0 3aKJIFOYCHHH 10roBOpa.

and other letters) under these T&Cs shall be sent by the Parties
by registered mail (letters), or by courier (with the addressee
Party making a receipt note), or by using EMS, DHL or UPS
mail delivery services, or by e-mail subject to the provisions of
this Clause.

Any documents (including notices, demands, claims)
under the contract on rendering payments acceptance services
shall deem to be valid, if sent from / to the e-mail addresses
specified in the Deed of Agreement.

Any documents (including notices, demands, claims) sent
from / to the above e-mail addresses shall deem to have been
received on the next calendar day as e-mailed.
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JIokyMeHTHI (B TOM 4HCIIC YBEAOMJICHUS, TPeOOBaHUS,
MPETEH3UH), OTIPABJICHHBIC C/HA BBINICYKa3aHHBIC ajpeca

3H6KTpOHHOfI IIOYTHI, CUHUTAKTCA MOJTY4YCHHBIMU Ha
cnez[yionmﬁ KaJ'IeHI[apHBIﬁ JCHDb, CJ'IC,HYIOIHI/Iﬁ 3a JHEM HUX
OTIIPpaBKH.

[TonmHOMOYMS ML, NPUHUMAIOIIKX JOKYMEHTHI 110 MECTY
HaxoxeHus (pakruueckoro HaxoxeHus1) CTOpoHBI JIMOO 1Mo
aJpecaM JJIEKTPOHHOM MOYTHI, MPEAYCMOTPEHHBIM B YacTU
BTOpPOW HACTOSIILETO MyHKTA, HAa IPUEM JIOKYMEHTOB B paMKax
JIOr0BOpa Ha OKa3aHME yCIIYT MO IIPUEMY IUIATEeXKEN CUUTAIOTCS
SIBCTBYIOIIIUMH U3 OOCTaHOBKHU.

JIOKyMEHTBI, OTIIPaBJICHHBIE U MOJTYYEHHbIE CIOCO0aMHU,
yKa3aHHBIMH B HACTOALIEM IIYHKTE, SBISIOTCA IOPUANYECKU

The authority of persons receiving correspondence at the
relevant Party’s registered address (place of business) or at the
e-mail addresses specified in the second paragraph of this
Clause for the purposes of the contract on rendering payments
acceptance services shall be considered according to the
circumstances, as the case may be.

Documents sent and received by the methods specified in
this Clause shall constitute legally significant communications
in accordance with Article 166-1 of the Civil Code of the
Republic of Belarus.

3HAYUMBIMH  COOOIICHHSIMHU  COTJIACHO  cTathe  166-1
I'paxxmanckoro kojekca Pecriyonuku benapyce.
7.9. Yerynka mpaB (TpeOoBaHumit) 3aka3umka 110 7.9. The Customer may assign its rights (claims) under

JIOTOBOPY Ha OKa3aHUE yCIyT MO MPHEMY IIaTexeil BO3SMOKHA
TOJILKO ¢ MUChbMEHHOro corjacusi IlnarexHoro Arperatopa.
3anor MMyIIECTBEHHOro mnpaBa (TpeOoBaHMs) 3aka3uuka (B
cllydyae ero BO3HUKHOBEHHs]) HE JOMYCKaeTCs.

the contract on rendering payments acceptance services subject
to the Payment Facilitator’s prior approval in writing only. The
pledge of the Customer’s property rights (claims) (if any arise)
is not permitted.

7.10. 3aka3uMk B COOTBETCTBHUH CO cTaTheil 401-2
['paxxnanckoro koaekca PecnyOnuku benapych 3aBepsier
[TnatexxHoro Arperatopa B TOM, 4TO 3aKa3uuK:

oOnamaer HeoOXOAUMON MPaBO- M JIEECIIOCOOHOCTRIO, a
PaBHO BCEMHU IIpaBaMU U IMOJHOMOYHAMU, HCO6XO}1HMI)IMI/I u
J0CTAaTOYHBIMU JIA 3aKJIIOYCHUA W UCIIOJIHCHUA JOTrOoBOpa Ha
OKa3aHWE YCIyr 10 NpUEMYy IUIaTexei, a Takke s
OCYLIECTBIICHUSI ~ JCATEIBHOCTH, B  MOPSIKE  KOTOPOW
3aKJII0YAETCs JAHHBIN JI0rOBOP;

obmamaer (KIMEHT 3aka3yWka 00JamgaeT) BCEMHU
HEOOXOJAUMBIMH MPAaBaMH M MOJIHOMOYMSMH JUISl peaii3alun
ToBapos;

NPU  OCYIIGCTBICHUM JESATENbHOCTH 3aKa3uuK He
HapylUIaeT MpaB TPEThUX JIUII;

BBINOJHWII KOPIIOPATHBHBIE W HWHBIE MPOLEAYPHI (B TOM

qucie  NPEeIyCMOTPEHHbIE  NPAaBOBBIMH ~ HOPMaMH O
XO3SIMCTBEHHBIX ~ OOIIECTBaX, BIAAENBYECKOM  HAA30pE,
pacIopsKeHUH TOCYAapCTBEHHBIM HUMYILECTBOM,
OrpaHMYEHHBIX  BENIHBIX  [paBax), HEOOXOIUMEIE B
COOTBETCTBHM C IPaBOM CTPaHbl MECTa yUpeKAEHHUA U (WiIN)
yUpeAnuTEIbHBIM JOKyMEHTOM (YyupeauTenbHbIMU

JOKyMeHTaMH) 3aka3urka ajs 3aKII0YeHHs [I0roBopa Ha
OKa3aHWE YCIYr [0 MpUeMy IUIaTexed (B TOM dHUCIe
MpeyCMATPUBAIOIINE TPUHATHE PEIICHUS O COBEPIICHHH
KPYIHOM CIENKHW WM PElIeHUs] OCYJapCTBEHHOr'0 OpraHa,
MOJIYYEHHUE COTJIACHs, COTVIACOBAHUSI WU Pa3pelieHHs OT
KaKoro-mmbo cyonexTa);

Ha JaTy 3aKJIIOYCHHs JIOTOBOpa Ha OKa3aHHE YCIYT IO

npueMy  IUIaTeXell He  HaxXoguTcs B IpoUenypax
peopraHu3aniy, JIMKBUIAUUHM (Ipolecce MNpeKpareHus
JeSATENEHOCTH), 9KOHOMHUYECKOH HECOCTOATEIBHOCTH
(bamKpoTCTBA).

3aka3umk Takxke 3aBepsieT [maTexxHoro Arperatopa, 9to
JesaTenbHOCTh  [ImaTexxHoro Arperatopa 1O OKa3aHUIO
3akazunky VYcmyr (B TOM 4YHCIEe OCYIIECTBIsgeMas Ha
TPAHCTPAaHMYHOM OCHOBE) COOTBETCTBYET 3aKOHOIATEIBCTBY
WHOCTPAHHOTO TOCYIapCcTBa, KOTOPOE SIBISIETCS MECTOM
YUpeXIeHUS, U (WIN) MECTOM HaxXOXAEHHs (XKUTEIbCTBA), U
(WM) MECTOM OCYIIECTBJICHHSI JIESATENbHOCTH 3aKazyuKa
(xknmenTa 3aka3unKa), B TOM 4nCie 3aBepsieT, uTo [lnaTexxnomy
Arperaropy He TpeOyeTrcst MOJXydeHHs JUIS OKa3aHusl Y CIyr
3aKa3uuKy JIMIEH3WM WM HWHOTO  Pa3pelInTeNIbHOTO

7.10. In accordance with Article 401-2 of the Civil Code
of the Republic of Belarus, the Customer warrants and
represents to the Payment Facilitator that:

has the necessary legal capacity and competence, as well
as all rights and powers necessary and sufficient to enter into
and execute the contract on rendering payments acceptance
services, as well as for carrying out the activity within the
conduct of which this contract is concluded;

has (the Client’s) all the necessary rights and powers to
sell the Goods;

when doing business, the Customer does not violate any
third-party rights;

it has duly finalized all corporate and other procedures
(including those stipulated by regulations on business
companies, corporate governance, disposal of state property,
limited property rights) as required by the applicable laws of its
place of incorporation and/or constituent instrument(-s) of the
Customer for the execution of the contract on rendering
payments acceptance services (including those providing for
the approval of a major transaction or governmental approvals,
ratification, approval or permission by any other entity);

as at the effective date of the contract on rendering
payments acceptance services, it is not subject to
reorganization, winding-up (liquidation process), business
insolvency (bankruptcy) proceedings.

The Customer further warrants (represents) to the
Payment Facilitator that the Payment Facilitator’s Services to
the Customer (including cross-border transactions) comply
with foreign laws and regulations that apply at the place of
incorporation and/or registered office (residence) and/or place
of business of the Customer (Customer’s client), and represents
that the Payment Facilitator is not required by law to obtain a
license or other permit (undergo a licensing procedure) in that
country in order to provide Services to the Customer.
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JOKyMeHTa (TPOXOXKAECHUS Pa3pelInTEIbHON TPOLEAYpPhl) B
JJAHHOM T'OCYAApCTBE.

7.11. JIns menedd WCHONHEHHWS IOTOBOpAa HAa OKa3aHUE
YCIYT 1O MpHEMY IUIaTeXell MpemryCMOTpPEHHbIC B HEM WIH
MONyYCHHBIE B IIOPSIIKE €ro HCIIOIHEHHS MepCOHAbHbIC
JIAHHBIC CYMTAIOTCS MOJTYYCHHBIMH HA OCHOBAHUH IOTOBOpA Ha
OKazaHWe yCIyr 1[0 TNpHeMy IUIaTeKed ©  MOryT
oOpabaThiBaTbCsl B IENAX ~ COBEPIICHUS  JICUCTBHH,
YCTAHOBJICHHBIX 3THM JIOTOBOPOM.

7.11. For the purposes of the contract on rendering
payments acceptance services, any personal data specified
therein or obtained during the performance under the contract
on rendering payments acceptance services shall deem to have
been obtained under the contract and may be processed for the
purposes of proper performance thereunder.

7.12. 3aka3ynKk HE BIpaBE pPACKPHIBATH CONEpIKAHHE
JIOTOBOpA Ha OKa3aHUE YCIIYT 10 IpHeMy IulaTexel (KoTopoe
He SBJSIETCS OOIIENOCTYNHBIM) KakUM-IHOo Junam  0e3
mIcbMeHHOro cornacus [lnare:xxHoro Arperaropa B Iepuoj
ero JecTBUs M B TedeHue 1 (OJHOro) roja c JaTel €ro
HpeKpalieHus, eclIi HHOe He IIPEyCMOTPEHO COIIAIECHUEM O
KOH(UICHIIMAJILHOCTH, 3aKJII04eHHBIM CTOpOHAMH.

7.12. The Customer shall not be entitled to disclose the
contents of the contract on rendering payments acceptance
services (that is not publicly available) to any persons without
the Payment Facilitator’s written consent during the period of
its validity and within 1 (one) year from the date of its
termination, unless otherwise is provided for by the non-
disclosure agreement, concluded between the Parties.

7.13. 3aKJII0YMB JOTOBOP HA OKa3aHUE YCIYT IO PUEMY
IaTexer, 3aKa3duK TMOJTBEPIKAAET, UYTO OH MOJHOCTHIO
W3Y4HJI 3TOT JOTOBOpP (B TOM YHCJIE HACTOSIIME YCIOBUS), a
TaKKe MPHU €ro 3aKIIOUCHHH UMENl PeajbHYI0 BO3MOXHOCTh
BJIMATHD Ha €ro cCoACpXaHWE€ MW 4YTO HUKAKHE YCIIOBUS
yKa3aHHOTO JO0roBopa (B TOM 4YMCIIE€ HACTOALIMX Y CIIOBHII)
He ObUTH eMy HeZI0OpOCOBECTHO HaBSI3aHbI.

JloroBop Ha OKa3aHUE yCIYT [0 IpUEMY IU1aTexeil (B ToM
YHUCIIC HACTOSIINE YCIOBHS) HE SBJISETCS JOTOBOPOM
NPUCOEAVHEHHs, MpPEIyCMOTPEHHBIM B  cTatbe 398
I"paxxnaHckoro kozaekca Pecniyonuku benapycs.

7.13. By execution of the contract on rendering payments
acceptance services, the Customer hereby represents that it has
properly examined the contents of the contract (including these
T&Cs), and it was also provided the opportunity to make
amendments hereto prior to execution, and that no terms and
conditions of the contract (including these T&Cs) were unfairly
imposed or dictated.

The contract on rendering payments acceptance services
(including these T&Cs) shall not be deemed an accession
agreement as defined by Article 398 Civil Code of the Republic
of Belarus.

7.14. MecToM 3aK/TIOUEHHS IOTOBOPA HA OKa3aHUE yCIIyT
mo mpuemy Iuatexeil CTOpoHBI mnpH3HAIOT T. MUHCK
(Pecniybnuka benapychs).

7.14. The Parties agree that Minsk (Republic of Belarus)
be recognized as the execution venue of the contract on
rendering payments acceptance services.

7.15. Undopmanmst o IlnarexxHom Arperatope, Kak
MOCTaBIIMKE IUIATEXHBIX YCIYr; O IUIATEKHBIX YCIyrax,
oka3bIBaeMbIX [l1aTe:xHbpIM Arperatopom; o coopax, tapudax
U BO3HATPKACHUAX, OUISKALIMX YIIATe; O CPEICTBAX CBSI3H
1 MHQOPMUPOBAHHUHU; O OE30MACHOCTH OKa3aHUsI TUIATEKHBIX
yCIIyr; O IOpSAKE BHECEHHWS HM3MEHEHHWH B JIOrOBOp Ha
OKa3zaHHe YCIYr IO NPHEMY IUIaTeKeH M MpPEeKpaleHus ero
JEUCTBUS; O CIIydasX M TOpsAKe 00KaJIOBaHUS TOJNOKEHHMA
9TOr0 J0oroBopa, aeiictBuii (Oe3geiictBusi) [lmarexxHOro
ArperaTopa, Kak MOCTaBIIMKA IDIATEKHBIX YCIYT, H criocodax
paspenieHnsl CIIOPOB CONEPIKUTCS Ha OQHIMAIBLHOM caiiTte
ITnaresxxHoro Arperatopa B cetn MuaTepHET (Www.Webpay.by)
u B [IpaBmiax oka3aHHs IUIATESKHBIX YCIIYT.

7.15. Information about the Payment Facilitator as a
payment service provider, about payment services provided by
the Payment Facilitator, fees, tariffs and remunerations
payable, communication and notification methods, security of
payment services, procedure for amending the contract on
rendering payments acceptance services and its termination,
cases and procedure for appealing the contractual provisions
and/or actions (inactions) of the Payment Facilitator as a
payment service provider, as well as methods of dispute
resolution shall be posted on the Payment Facilitator’s official
website (www.webpay.by) and in the Payment Services Rules.

7.16. Hacrosimie VYcCiloBUSA HE SABJISIOTCA IUIATEKHBIM
corNamieHneM B 3HaueHWH myHkTa | cratem 10 3akoHa o
TUIATEXKHBIX YCIYTax.

7.16. These T&Cs shall not be considered a payment
agreement within the meaning of Clause 1 Article 10 Payment
Services Law.

7.17. Hacrosimue YCIOBHS COCTaBJIEHBI HA PYCCKOM H
AHIJIMHACKOM s3bIKaXx. B cioydae pa3HOYTEHUH MPHOPUTET
HMEEeT BEpCUs HACTOANIMX Y CIOBUH, COCTaBICHHAs Ha
PYCCKOM SI3BIKE.

7.17. These T&Cs are drafted in the Russian and English
languages. In case of discrepancies, the Russian version of
these T&Cs shall prevail.

7.18. B ciiyuyae nony4eHus [InatexxHbiM Arperatopom B
paMKax JOrOBOpa Ha OKa3aHWE YCIYT MO MPUEMY IUIaTeKeH

MpeIBapuUTeNIbHON  OmaTel  (aBaHCAa)  MPOIEHTHI  Ha
COOTBETCTBYIOIYI0 CYMMY KOMMEPYECKOro 3aiiMa He
BBITUIAYMBAIOTCS.

7.18. Should the Payment Facilitator receive an advance
payment (prepayment) under the contract on rendering
payments acceptance services, no commercial loan interest
shall accrue and be payable thereon.

7.19. Cropona BmpaBe pasMmeniath M0 COOCTBEHHOM
WHAIMATHBE W B CBOMX HWHTEpecax HH(POPMAIMIO O
coTpyaHHYecTBe ¢ Apyroi CTOPOHOM, TOBapHBIE 3HAKH (3HAKH
0o0CITyKMBaHHs) W JIOTOTHIIBI Apyroi CTOpOHBI Ha CBOMX
caiitax B ceTm VHTepHET M B CBOMX WH(OPMAIIMOHHBIX
Marepuaiax JUIL  yKpeIUIeHHs COOCTBEHHOHW  (T.e.
pasmemtatomieii CTOpOHBI) 1ETOBOM peryTalyy U JTOBEACHUS
JIO  3aWHTEPECOBAHHBIX  JIMIl  CBeleHMH 0  akTe

7.19. Any Party shall be entitled to post (at its own
discretion and for its own interest) information about
cooperation with the other Party, other Party’s trademarks
(service marks) and logos on its websites and in its information
materials, to enhance its own (i.e. the posting Party’s) business
reputation and to make stakeholders aware of cooperation with
the other Party (for information purposes).
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coTpyaHudectBa ¢ apyrod CTopoHOH (B MH()OPMAIIMOHHBIX
TIEIIAX).

7.20. B ciryqasix, ecnu [lmatesxHbiii Arperatop 3asBiisier
OTKa3 OT OCYIIECTBJIEHUSI JIFOOOTr0 IpaBa COrJIACHO HACTOSIIIM
VYcnoBusiM © (WIIM) HE OCYIIECTBISIET JaHHOE NIpaBoO, B
MOCJIEAYIONIEM JOMYCKAETCsl OCYILECTBICHHE 3TOrO IIPaBa.
[Tonoxenusa nynkra 4 crateu 420-1 I'paskgaHckoro Kojexca
Pecrryonuku  Benapych He TPHMEHSIOTCS K HACTOSIIMM
VYcnoBusaM.

He ocymectBnenue IlnaTeskHbIM ArperaTopoM KakHX-
700 TpaB, BO3HUKIINX M3 HACTOSIIMK Y CIIOBUIT HJIM B CBSI3U
¢ HMMH, He sBigercs oTkazoM Mcnmomnurens ot
OCYIIIECTBJICHHSI 3THX MPaB.

7.20. In cases where the Payment Facilitator waives the
exercise of any right under these T&Cs and/or does not exercise
such right, the exercise of that right may be allowed at a later
time. The provisions of Clause 4 of Article 420-1 of the Civil
Code of the Republic of Belarus do not apply to these T&Cs.

The Payment Facilitator’s failure to exercise any rights
arising from or in connection with these T&Cs shall not be
considered a waiver of the exercise of those rights by the
Payment Facilitator.

8. PEKBU3UTDBI INIATEXHOI'O ATPETATOPA

8. DETAILS OF THE PAYMENT FACILITATOR

OO011IeCcTBO ¢ OrpaHUUYEHHOMN O0TBETCTBEHHOCTHhIO « BEB 1D

220125, benapych, T. MuHck, np-T He3zaBucumoctu, 1.
177, nom. 71 (cekums 4, 3Tax 4)

YHII 190813464

Ten/daxe: +375 29 383 71 72

PeructpaliuoHHbIi HOMEp MOCTaBIIMKA IUIATEKHBIX
YCIyT:

112.190813464.0-0-3-4-0-0-0-8-9

WEB PAY Limited Liability Company

220125, Republic of Belarus, Minsk, Nezavisimosti ave.,
177, room 71 (section 4, 4th floor)

TIN (taxpayer 1D): 190813464

Tel./fax: +37529 383 71 72

Payment Service Provider Reg. number:

112.190813464.0-0-3-4-0-0-0-8-9
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IIpnaoxenne 1 k O6IUM yCJIOBHAM
OKA3aHHUHA YCJIYT MO0 NpHeMy ILIaTexkeit

Schedule 1 to General Terms and Conditions
of Payments Acceptance Services

OcnoBanus 11 OcraHoBku MHTEpHET-pecypca 3akazuuka
(IprOCTaHOBIIEHNUS OKa3aHUs Y CIIYT)

Reasons for Customer’s Internet Resource Disruption
(Suspension of Services)

1. [lucbmeHHOe oOOpameHue 3aka3unmka C HPOchOOH 00
OcranoBke MHTepHET-pecypca (0 MPUOCTAHOBICHHH OKa3aHHs
Yenyr).

1. Customer’s request in writing for the Internet
Resource Disruption (Suspension of Services).

2. Hapymenne 3aka3umkoM XOTA OBl  ONHOW W3
00s513aHHOCTEH, MPEAYCMOTPEHHBIX B HACTOSIIMX YCIOBUSIX H
(wmm) cornmamenuu CropoH (B TOM 4YHClE IPH  HAJIHMIUU
HeToraleHHO! 3a/10JDKEHHOCTH nepen [TnarexxHpM
ArperaTopoM, npeBsllieHun JIMMUTOB U fIp.).

2. Customer’s breach of any obligations set forth in
these T&Cs and/or agreement between the Parties (including
any outstanding debt to the Payment Facilitator, exceeding
the Limits, etc.).

3. B reuenne 90 kaneHnapHbIX AHel noapsia Ha VHTepHET-
pecypce He 3a(HKCHPOBAHO HU OJHON OIepaIyu.

3. No transactions have been reported on the Internet
resource for 90 consecutive calendar days.

4. B Tteuenne 30 KaJCHOAPHBIX JHEH 3adUKCHPOBAHO
MpEBBILIEHHE YCTaHOBIEHHOTO JUisi MHTepHET-pecypca JIuMuTa
Onepanuii «Bo3BpaT.

4, The limit of Refund Transactions as established for
the Internet resource has been exceeded within 30 calendar

days.

5.B Teuenne 30 (Tpuauatu) KaJEHAAPHBIX JHEH
3a(pMKCHPOBAHO TPEBBIIIEHUE YCTAHOBIEHHOrO Ui MHTEepHeT-
pecypca umuTa COOWHBIX Oepariyii.

5. The limit of Failed Transactions as established for
the Internet resource has been exceeded within 30 (thirty)
calendar days.

6. Hammune y  3aka3umka  3aJJOJDKEHHOCTH  TIEepen
[TnatexxHelM ArperatopoM, He mnorameHHoOil B TedeHue 30
KaJICHJIAPHBIX JHEH C IaThl € BO3HUKHOBEHHSI.

6. The Customer has a debt before the Payment
Facilitator outstanding and unpaid within 30 calendar days
following its maturity.

7. Hanmmume y IlnaTexxHoro Arperatopa HOAO3pEHUil, 4To
3aka3yukoM (€ro KJIMEHTOM) OCYIIECTBIISICTCS JIeTaau3anus
JIOXOJIOB, TOJYYEHHBIX HPECTYMHBIM IyTeM, (BHHAHCHPOBAHUE
TEPPOPUCTUUECKON  JICSATENBHOCTH WM  (PUHAHCUPOBAHHUE
pacIpocTpaHeHusl OPYKHUsl MACCOBOTO MIOPAYKEHHSI.

7. The Payment Facilitator has suspicions that the
Customer (its client) is engaged in money laundering,
terrorism financing or financing of proliferation of weapons
of mass destruction.

8. NMeercst cooTBeTcTBYIOIleE TPEOOBAHHE CO CTOPOHBI
0aHKa, HEOAHKOBCKOW KpPEIUTHO-(PHHAHCOBOH OpraHHU3alNH,
rOCY/IApCTBEHHOI'O OpraHa MM [UIATSKHOH CHCTEMBL.

8. Such action is specifically required by a bank, non-
bank financial institution, government agency or payment
system.

9. [InarexxHplii arperatop BIpaBe MOJHOCTHIO WU
YaCTUYHO ITPUOCTAHOBUTH OKAa3aHUE YCIYT 3aKa34dMKy B CIydae:

npu nposeneHun IlnaTexHbIM ATrperatopoM IIaHOBOI'O
00CIy)XMBaHHsI COOCTBEHHOTO MPOrpaMMHOT0 00eCTIeueHH s WIn
MPOrpaMMHOT0 00€CIIEUEeHHsI TPETHHUX JIMLI, [IPUBJIEKACMBIX IS
ucronHeHus [lmaTexxHsIM  ArperatopoM 00s3aTeNbCTB  T10
JIOTOBOPY Ha OKa3aHHE YCIYT IO MpHeMy IulaTexel (KoMIuiekca
MPOPUIAKTHYECKUX pabOT MO MOAAEP)KAHUIO HCIPABHOTO
COCTOSIHUS) — Ha CPOK IIAHOBOTO OOCITY>KHBAHHS,

IIPU BO3HUKHOBEHHU OOCTOSITENBCTB, HE 3aBHUCSIIUX OT
[InaTe:xxHoro Arperaropa U HNPENSTCTBYIOIIMX HOPMAJIBHOU
pabote [lnatexxnoro ArperaTtopa;

Korzaa IIPUOCTAHOBJIEHHUE UH(OPMAIMOHHO-
TEXHOJIOTUYECKOTO  OOCITYXHMBAaHHA SIBISCTCS MHCIOIHEHHUEM
peIIeHNs YIIOITHOMOYEHHOT O OpraHa TOCyIapCTBEHHOH BIACTH —
Ha CPOK, yKa3aHHBIH B COOTBETCTBYIOLIEM PEIICHNH;

Koraa MPUOCTAHOBJICHHUE uH(pOpMAIMOHHO-
TEXHOJIOTHYECKOT0 OOCIy)XKMBaHUS 3aka3uWka CBS3aHO C
JCUCTBUSAMH  TPETHbUX  JIMIl, [PUBJIEKAEMbIX [lIaTe:KHbIM

ArperatopoM ¥ (WJIM) YYaCTBYIOIIMX B TIIPOIECCE€ TAKOTO
HH(OPMAIMOHHO-TEXHOJIIOTMYECKOT0 OOCIY)KUBaHHS, BKIIOYAs
NPOBECHUE  TAKMMH  TPETBMMH  JIMLIAMH  ITAHOBOTO
00CITyKNBaHHS MIPOTrPaMMHO-aIIIapaTHOTO KOMIUIEKCa,
WCTIONB3yEMOT'0 MMM JIUISI BBITIOIHEHMST CBOMX 0053aHHOCTEH — Ha
CPOK JICUCTBHS TAKUX OOCTOSATENLCTB;

IpU  HapylmleHHH 3aKa3dyukoM JIIoOOro M3 CBOMX
00513aTENbCTB, MPEAYCMOTPEHHBIX JOrOBOPOM HA OKa3aHHUE YCIIYT
10 TPHEMY IJIAaTeXKEH — 0 MOJHOrO YCTpaHEHHs 3aKa3duKoM

9. The Payment Facilitator shall have the right to
suspend the Services to the Customer in whole or in part in
the cases as follows:

the Payment Facilitator runs scheduled maintenance of
its own software or software of third parties contracted to
perform the Payment Facilitator’s obligations under the
contract on rendering payments acceptance services (a set of
preventive measures to maintain the serviceable condition) -
for the entire duration of the scheduled maintenance;

any circumstances arise beyond the Payment
Facilitator’s control that impede the normal performance by
the Payment Facilitator;

the suspension of information technology services is
ordered by a competent government authority - for the period
specified in the relevant order;

the suspension of information technology services to
the Customer is caused by actions of third parties contracted
by the Payment Facilitator and/or participating in such
information technology services, including scheduled
maintenance by such third parties of the software and
hardware complex used to perform their duties - for the
entire duration of such circumstances;

the Customer is found in breach of any of its
obligations stipulated by the contract on rendering payments
acceptance services - until the final remedy of the breach
committed or until the date of termination of the contract (to
include that date);
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JIONYIIEHHOT0 HapyIIeHWs WIM 10 AAThl PAcTOPXKEHHs 3TOro
JIOTOBOpa BKJIIOUUTENBHO;

nipu Hasmuun y [lmatexxnoro Arperaropa JIo0ObIX CBEIeHUN
o (hakTax, B TOM YHCIIe TIOJy9E€HHBIX OT HapTHepoB [lnaTexHoro

ArperaTopa, TroCy1apCTBCHHBIX OpraHoB, us3 OTKPBITBIX
HUCTOYHUKOB WJIM B PE3YJbTAaTC aHaJnM3a JCATCIIbHOCTH
3aKa3‘II/IKa, Jaromux OCHOBAaHUE IIOojararb, 4YTO 3aKa34uuk

HapylulaeT Wid MOXKET HapyIuTh yciioBus [IpaBui, moroBopa Ha
OKa3aHWe YCIAyr II0 TIpueMy IulaTexel, TpeOoBaHMs
3aKOHOJATENbCTBA (B TOM YMCIIE JIMYHOTO 3aKOHA 3aKa3uuKa), —
HAa CpPOK [ICHCTBUS TaKUX OOCTOATCIBCTB WM JIO JAaThl
PacTOpKEHHUs YKa3aHHOIO JOrOBOpa BKIIOUUTEIBHO;

€CIM B OTHOIIEHMH 3aKa3yMKa IIOfaHO 3asBJICHUE O
MPU3HAHUU €ro OaHKPOTOM, OIYOJUKOBAHO 3asABJICHUE O
HaAMEpPEHUHU OOpaTUTBhCS B CY[I C 3asABJICHUEM O NPU3HAHHUU
0aHKPOTOM — Ha CPOK JCUCTBHS TaKMX OOCTOSTEIBCTB WM JO
JIaThI PACTOP’KEHHsI HACTOSIILIETO IOTOBOPA Ha OKa3aHUE YCIYT MO
MpUEMY TUTaTeXel BKIIOUUTEIBHO;

ecyd 3aka3uMK MPUHSUI pelleHHWe O JIMKBHUIAIMU WIA B
OTHONIIEHUH HErO MHUIIMMPOBAHA MPUHYAUTENbHAS JINKBUAALIWS
— Ha CpOK JEHCTBHS TaKUX OOCTOSTCIBCTB WM O JaThl
pacTop KeHHUs JOroBopa Ha OKa3aHHe YCIyT 110 IpUeMy IyiaTexen
BKJTIOUUTENBHO;

NIPY HAJIMYUHM OCHOBAHHWM I MCKJIIOUEHHUS 3aka3uuka u3
EMMHOrO TOCYZapCTBEHHOIO peecTpa IOPUAMYECKHX JHI |
UHIUBUAYaAIbHBIX mpennpunumarteieid (ToproBoro peectpa
CTpaHbl yUpexJeHUs 3aka3uhka) — Ha CPOK JIEHCTBUS TaKUX
00CTOATENBCTB WM JI0 JaThl PACTOPXKEHWS JIOroBopa Ha
OKa3aHHE YCIYT IO MIPUEMY IUIaTeXell BKIIOYUTEIHHO;,

nipu nostydeHuu [narexxHsiM Arperaropom uHdopmaum o
CIydasX M TONBITKaX OCYIIECTBJICHUS MEPEBOOB JCHEKHBIX
cpencTB 6e3 nodpoBonbHOro cornacus aepxkatenst BITK, koropas
COJICPXKHT CBEICHHS], OTHOCAITNECS K 3aKa34uKy.

the Payment Facilitator obtains any information
(including information communicated by Payment
Facilitator’s partners, government agencies, open sources or
otherwise resulting from analysis of the Customer’s
activities) giving reason to believe that the Customer is or
may be in breach of the terms of the Rules, contract on
rendering payments acceptance services, requirements of the
legislation (including the legislation of the Customer’s
jurisdiction) — for the entire duration of such circumstances
or until the date of termination of the contract (to include that
date);

a bankruptcy petition was filed against the Customer,
or a statement of intention to start the bankruptcy process
was published - for the entire duration of such circumstances
or until the date of termination of the contract on rendering
payments acceptance services (to include that date);

the Customer decides to windup or liquidation process
was initiated - for the entire duration of such circumstances
or until the date of termination of the contract on rendering
payments acceptance services (to include that date);

any prerequisites arise to expel the Customer from the
General Public Register of legal entities and individual
entrepreneurs  (Trade Register of the Customer’s
jurisdiction) - for the entire duration of such circumstances
or until the date of termination of the contract on rendering
payments acceptance services (to include that date);

the Payment Facilitator receives information on cases
and attempts to transfer funds with no BPC holder’s
authorization granted, with the Customer’s being involved in
such transactions.
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IIpnaoxenne 2 k O6IUM yCJIOBHAM
OKA3aHHUHA YCJIYT MO0 NpHeMy ILIaTexkeit

Schedule 2 to General Terms and Conditions
of Payments Acceptance Services

OcuoBanus st OTKIII0YeHNsT HH()OPMAIHOHHOM CHCTEMBI
3akazunka (MHTEpHET-pecypca)

Reasons for Customer’s Information System (Internet
Resource) Disconnection

1. [lucbmeHHOe oOOpameHue 3aka3unmka ¢ HPOChOOH 00

1. Customer’s request in writing for the Customer’s

Otknrouennd  wHpoOpMaIMoHHOW  cucrembl  3akaszumka | Information System (Internet Resource) Disconnection.
(UuTepHeT-pecypcea).
2. HeyctpaHeHne HapylieHHs XOTS Obl OTHOH U3 2. Failure to remedy any breach of its obligations set

00s513aHHOCTEH, MPEAYCMOTPEHHBIX B HACTOSIINX Y CIOBHSIX H
(wmm) cornmamenun CTopoH (B TOM 4YHCIE TIPH HAJIMYUU
HETIOTalleHHON 3a/10JDKEHHOCTH nepen [TnarexHbIM
ArperaTopoM, HpeBbIIIeHUH JIMMHUTOB U Ap.), YBEJIOMIIEHHE O
HEOOXOANMOCTH YCTPaHHUTh KOTOpOE HarpaBieHo [lmarexxHbiM
ArperaropoM (B CpOK, YKa3aHHBIH B YBEJOMJIICHUH).

forth in these T&Cs and/or agreement between the Parties
(including any outstanding debt to the Payment Facilitator,
exceeding the Limits, etc.) upon the appropriate notice given
by the Payment Facilitator (within the time period specified
therein).

3. 3aKka3yuKk MMeeT 3aJ0JDKEHHOCTh mepen I[lmaTexHbIM
Arperaropom Ha npotskenun 60 (mectpaecsrt) u 6osee AHEH.

3. The Customer has a debt before the Payment
Facilitator outstanding for 60 (sixty) days or more.

4.B Tteuenne 180 kajeHOApHBIX MAHEH TOAPAA Ha
HurepHer-pecypce He 3a()MKCUPOBAHO HHU OJTHO OIepaIyu.

4. No transactions have been reported on the Internet
resource for 180 consecutive calendar days.

5. 3aKka3yuKk HAXOMWTCS B MPOIEAype JHKBUAAINH 5. The Customer is in the process of liquidation
(peopranuzanun), 9KOHOMHYECKON HecocTosTenpHOCTH | (reorganization), business insolvency (bankruptcy).
(6ankpoTCTBA);

6. Hanuume y [TnatexxHoro Arperaropa HOIO3pEHUI, 4TO
3aka3uukoM (ero KJIMEHTOM) OCYIIECTBISIETCS —JieTalu3alus
JIOXOJIOB, TOJYYEHHBIX MPECTYMHBIM IyTeM, (PHHAHCUPOBaHHE
TEPPOPUCTUUECKON  JICSATENLHOCTH WM  (PUHAHCUPOBaHUE
pacIpoCTpaHEHHUsI OPYXKHSI MACCOBOT'O MOPaXKEHHSL.

6. The Payment Facilitator has suspicions that the
Customer (its client) is engaged in money laundering,
terrorism financing or financing of proliferation of weapons
of mass destruction.

7. VimMeercst cOOTBETCTBYIOIIEE TPEOOBAaHHE CO CTOPOHBI
OaHka, HEOAHKOBCKOM KpeauTHO-(QHHAHCOBOI OpraHMU3aluy,
rOCY/IapCTBEHHOI'O OpraHa MM [UIATS)KHOH CHCTEMBL

7. Such action is specifically required by a bank, non-
bank financial institution, government agency or payment
system.
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IIpnaoxenne 3 k O6IUM yCJIOBHAM
OKA3aHHUHA YCJIYT MO0 NpHeMy ILIaTexkeit

Schedule 3 to General Terms and Conditions
of Payments Acceptance Services

Tpebosanus k HTEpHET-pEcypcam

1. VlnTepHeT-pecypc AOMKEH UMETh CIEAYIOIIUE pa3ebl
(ctpanunpl). MHOpMaIuss B HUX JODKHA OBITH IOJHOW U
JIOCTOBEPHOIA.

1.1. Indopmanums o6 Toproaie:

Requirements to Internet resources

1. The Internet resource shall have the following
sections (pages). The information provided in them must be
complete and accurate.

1.1. Information about the Merchant:

1.1.1. s YopuANYEcKUX JIHIL;

HaMMEHOBAaHHUE IOPUANIECKOTO JIUIIA;

HauMeHoBaHue  MHTepHeT-pecypca
HaMMEHOBAHUS) U €ro PEXHUM PaboThI;

MECTO HaXOXJEHHS W IOYTOBBIN ajupec (agpec HE MOXKET
OBITH «JI0 BOCTPEOOBaHUS»);

uHpopmanmss O  TOCYJapCTBEHHOW  pErHcTpalyu
IOpUIMYECKOro Jnia (Y4eTHbI HOMEp IUIaTeNbIIUKa WA HHOU
UAeHTU(UKAIMOHHBIA HAJIOTOBBIH HOMEp; JlaTa PEerucTpaluuu
HauMEHOBaHHE PETUCTPUPYIOILETr0 OpraHa);

(npu  HaNMM4UM

1.1.1. for corporate entities:

entity’s corporate name;

name of the Internet resource (if any) and its operating
hours;

registered office and mailing address (no poste restante
address shall be acceptable);

entity’s public registration details (taxpayer ID;
registration date and registering authority);

Merchant’s contact phone numbers and e-mail address
and name of its agent authorized by OTC system to handle

KOoHTaKkTHEIE Tenedonsl u e-mail ToproBua u ero | consumer applications (claims);
npeacraButens, ynomHomoueHHoro OTC  paccMmarpuBaTh
oOpareHus (PETeH3un) MOTPeOUTENEH;
1.1.2. iis  UMHOWBHAYaAbHBIX  IpEINpPUHAMATENEH | 1.1.2. for individual entrepreneurs and individuals

(¢U3MYeCKUX ML, HWMEIOUIMX TPaBO OCYILIECTBIATh BHIBI
SKOHOMHYECKOH IeATEIbHOCTH 0€3 pPEerucrpalu B KadyecTBe
WHJIMBUAYaJIbHBIX TPEANPUHUMATEICH:

(dbamuius, UMs U 0TYECTBO (TIPU HAJTMYHN);

HauMeHoBaHue  VHTepHeT-pecypca  (mpu
HAaMMEHOBAHUA) U €r0 PEKUM PadoTh;

MECTO JKUTEIbCTBA M IOYTOBBIN ajpec (aJpec HE MOXKET
OBITh «JI0 BOCTPEOOBaHUS);

uHpopManus 0  TOCYyJapCTBEHHOW  perucrpaiuu
WHIUBUIYaJIbHOTO  HpeAnpuHUMatens  (ydeTHbIM  HoMep
IUIATEebIMKA WK HMHOW HJICHTHU()UKAIIMOHHBIA HAJIOTOBBIH
HOMeEp; J1aTa PErucTpalyd ¥ HaUMEHOBAHUE PErHCTPUPYIOLIErO

HaJIM4YnHu

oprasa);
KoHTakTHbIe Tededonbl u e-mail ToproBuma wu ero
npencraButens, ynoiaHomouenHoro OTC  paccmatpuBath

oOpaienus (IpeTeH3nu) NoTpeduTeNneii;

doing business other than as individual entrepreneurs:

surname, first name and patronymic (if any);

name of the Internet resource (if any) and its operating
hours;

residence and mailing address (no poste restante
address shall be acceptable);

individual’s public registration details (taxpayer ID;
registration date and registering authority);

Merchant’s contact phone numbers and e-mail address
and name of its agent authorized by OTC system to manage
consumer applications (claims);

1.2. Uaopmanust o0 BBIIAHHBIX TOProBLy JIMLIEH3MAX H
WHBIX pPa3peIIUTeNbHBIX JOKyMEHTax (€clnu JesTeNbHOCTh
Toprosua Tpedyer HaNUIHA TAKUX JOKYMEHTOB):

HOMEp JIMIIEH3UH, HHOTO Pa3peIIUTENbHOI0 JOKyMEHTa U
CpOK JIEHCTBUS;

TOCYapCTBEHHBIN OpraH WM OpraHU3alMs, BBIAABIINHI(as)
JIMLEH3UIO, UHOU pa3peIlnTeIbHbIN TOKYMEHT;

JIEKTPOHHAs KOMHS JIMIEH3UHU, WHOTO Pa3pelnTeIbHOIO
JIOKyMEHTa, JOCTyIHasi Ha MIHTepHeT-pecypce i POCMOTpa.

1.2. Information on licenses and other permits issued
to the Merchant (if the Merchant’s business is subject to
licensing):

license / permit number and expiry date;

government agency or organization that issued the
license / permit;

e-copy of the license / permit posted on the Internet
resource for viewing.

2. Unadopmarust o ToBapax (paborax, yciyrax), ykazaHHas
Ha HTepHeT-pecypcee, DOmKHa:

OBITh aKTyaJbHO;

COJlepKaTh: HAUMEHOBAHWE M OMHCAaHHE TOBAapoB (pador,
YCIIYT); CTOMMOCTB; YCIIOBHS M TIOPSAOK BO3BpAaTa (B TOM 4HCIIE
0TKa3a OT) TOBapoB (paboT, yCIIyT); YCIOBHS, MTOPSIOK, CPOKU U
PETHOHBI JIOCTaBKH TOBApOB (BBIIOMHEHUS paboT, OKa3zaHHA
YCIIYT); CCBUIKM HAa HHTEPHET-PECYPChl IPON3BOJUTEIIECH TOBApOB
(pabot, ycmyr); ycmoOBHS O TapaHTHAX, MPETOCTaBISEMbIX
Toprosuem aepxarensm BIIK;

COOTBETCTBOBATH TpeOOBAHUSIM 3aKOHOJATENNbCTBA
Pecrry6nuku Bemapych u 3aKOHOATENECTBA TOCYJapCTBA MECTa
HaxoXJIeHns1 (KuTenbcTBa) Toprosia.

2. Information on goods (works, services) indicated on
the Internet resource shall:

be up-to-date;

include: the name and description of the products
(works, services); price; terms and procedure for returning
(including refusal of) products (works, services); terms,
procedure, deadlines, and delivery regions for products
(performance of works, provision of services); links to the
websites of the manufacturers of the products (works,
services); terms of the guarantees provided by the Merchant
to the BPC holders;

comply with the requirements of the applicable laws
of the Republic of Belarus and laws of the Merchant’s
jurisdiction.
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3. Ha WnTepHer-pecypce Toprosua
MIPUCYTCTBOBATH CIIEAyONIast HH()OPMAITHSL:

3.1. crioco0bI OmIaThl TOBAPOB U MX JIOCTABKH;

3.2. vadopmanss 0 TpPOLEAype BO3BpaTa JICHEKHBIX
CPEJICTB, IIPEIOCTABIICHUS B3aMMO3aMEHIEMBIX TOBapoB (pabor,
yciayr), oOMeHa TOBapoB (paboT, yCIyr) W T.I. TPH OTKase
MOTpEOUTENSE OT TOBapoB (padoT, yciIyr);

3.3. uHpopManst 0 0E30MaCHOCTH TUIATEXEH, BKIIOYAs
yKa3aHue CIIeTyOIero:

B CJIydae OIUIaThl MOTpeOuTeENb OyIeT nepeaapecoBbIBATHCS
Ha aBTOPU3AIMOHHBIE CTPAHHMIBI JUTS OCYIIECTBICHHUS OILUIATHI;

JOCTYII K aBTOPU3AIMOHHBIM CTPaHHIAM OCYIIECTBISETCS
C UCIIOJIb30BAaHUEM MPOTOKOJIA, 00ECIIEYHBAIOIIEr0 OE30MacHY0
nepenavy AaHHbIX B cetr MHTepHET (SSL);

HOMeEpa KOHTaKTHBIX Tele(OHOB pPaOOTHUKOB MECTHBIX
WCIIOJIHUTENBHBIX W PACIOPSIIUTENBHBIX OPraHoB IO MECTY
rOCYZIapCTBEHHOM perucrpanuu Toproaua, YIoJIHOMOYEHHBIX
paccMmarpuBaTh 00OpalleHus! TOTpeOnTeNeH;

Jara BKJIIOYEHWS CBEICHUH 00 WHTEpHET-MarasuHe B
Toprossiit peectp Pecniyonuku benapych (ecimu nmpuMeHnMo);

3.4. nonoxxeHue O COONIONEHUH KOH(HICHINAIHHOCTH
JaHHBIX, oydaeMbIx Toproeuem ot nepxateneit BIIK;

3.5. oopamenne Toproema k gepxkarensm  BIIK o
HEOOXOIUMOCTH COXpaHeHHsI KOTIHUA JIOKYMEHTOB,
HOATBEP)KIAIOIINX OIJIaTy TOBapoB (padoT, yciyr).

JOJIDKHa

3. The following information shall be present on the
Merchant’s Internet resource, i.e.:

3.1. methods of payment for goods and their delivery;

3.2. information on the refund procedure, substitute
goods (works, services), exchange of goods (works,
services), etc. in case of refusal of goods (works, services)
by the consumer;

3.3. information on payment security, including but not
limited to:

redirection to the authorization pages for the consumer
to make the payment;

access to the authorization pages using a protocol that
ensures secure internet connection (SSL);

contact phone numbers of employees of local
executive and administrative authorities of the Merchant’s
jurisdiction duly authorized to manage consumer claims;

date of the online store registration with the Trade
Register of the Republic of Belarus (if applicable);

3.4. a provision on the confidentiality of data received
by the Merchant from BPC holders;

3.5.a request from the Merchant to BPC holders
regarding the necessity to retain copies of documents
confirming the payment for products (works, services).

4. NntepHeT-pecypc He OJIKEH:

4.1. npenocraBisaTe MHGOPMALHUIO O ToBapax (paborax,
ycIIyrax) ciIeAyroIEero HarpaBIeHusL:

3alpelleHHble K pealu3alid  3aKOHOAATEIbCTBOM
Pecriy6nuku benapych 1 3aKOHOAATETBLCTBOM rOCY/IapCTBa MECTa
HaxoJeHus (kutenscTBa) Toprosia;

yeinyrd /  pasBiedeHus —«mias  B3pochbix»  («Adult
Entertainment», cekc-11I0I1, )XEHCKUIH U MYXCKO# 3CKOPT H T.I1.);

nopHOrpaduyYecKre MaTepHaibl, BKIIOYAs JAETCKYIO
MopHOrpaguo;

4.2. comepxars:

OCKOpOWTETbHBIE CIIOBA ¥ BBIPAXKEHHS, HELEH3YpPHBIE

BBICKa3bIBaHMS, a Takke MHYOpPMALUIO, KOTOpas MPOTUBOPEUUT
HOpMaM MOpQJIM ¥ HPAaBCTBEHHOCTH (HampHMep, NpolaraHia B
mo00M  BHAE — HACHIHA, HapKOTUKOB, Teppopu3Ma,
ME)KHAIIMOHATIBHON PO3HHU, IPOCTUTYLIUH H T.I1.);

CCBUIKH, B TOM YHCJI€ TIPEACTaBJICHHBIC B BUIIE OaHHEPOB,
Ha TONO3pHUTEIbHbIE CAWTBl (T.. MOIICHHHYECKHE H/WIH
MIPOTHBOpEYAITE TPEOOBAHMSIM HACTOSIIET O TPIIIOKEHUS);

JpYryto HH(OPMAIIHIO, 3alIPEIIeHHYIO K PaclpoCTpaHEHUIO
NpaBWIaMH IUTATEXHBIX CHUCTEM, W (WJIHM) 3aKOHOIATEIbCTBOM
Pecybnuku bemapyce nmubo 3aKOHOZATENHCTBOM TOCYAapCTBA
MecTa HaXOXXIeHus (KuTenbcTBa) Toprosima,

4.3. pacrionaraTbcst Ha OecruraTHBIX
MPEOCTABIISIOIIHX YCIIYTH XOCTHHIa
www.narod.ru).

cepaepax,
(mammpumep,

4. The Internet resource shall not:

4.1. provide information about goods (works, services)
of the following nature:

prohibited for sale by the laws of the Republic of
Belarus and laws of the Merchant’s jurisdiction;

services / entertainment “for adults” (“Adult
Entertainment”, sex shop, female and male escort, etc.);

pornographic materials, including child pornography;

4.2. contain:

offensive words and expressions, obscene statements,
as well as information that contradicts the norms of morality
and ethics (for example, any form of propaganda promoting
violence, drugs, terrorism, racial hatred, prostitution, etc.);

links, including those presented as banners, to
suspicious websites (i.e. fraudulent and/or contrary to the
requirements of this Schedule);

other information prohibited for distribution by the
rules of payment systems and/or laws of the Republic of
Belarus or laws of the Merchant’s jurisdiction;

4.3. be located on free web hosting servers (e.g.,
www.narod.ru).

5.[maBHasg cTpaHWI]A WHTEPHET-CAiiTa, CTPAHWIBI, T
OCYIIECTBIISIETCS BEIOOp TOBapoB (pabot, yCiIyT), a TakxKe BEIOOD
crocoba IuIATeXa JIOJDKHBI COOTBETCTBOBATH TPEOOBAHMAM
3akoHo#aTenbcTBa PecnyOonmukn bemapyce, 3akoHomaTenbcTBa
rocylapcTBa MeCTa HaxOXJIeHHs (KUTenbcTBa) ToproBma u
IUTATEXHBIX CHCTEM, TPEIBSABIIEMBIM K HH()OPMAINOHHOMY
HanojHeHuo VIHTepHeT-pecypcoB.

5. The website’s home page, pages designated for the
selection of goods (works, services), as well as those of
payment method options, shall comply with the
requirements of the laws of the Republic of Belarus, laws of
the Merchant’s jurisdiction and payment systems governing
the information content of Internet resources.

6. JlomonauTENBEHBIE TPEOOBAHMS:

BeO-cTpanunbl VHTEpHET-pecypca JIOIDKHBI HAaXOAUTHCS
IO/ €IMHBIM AOMEHHBIM nMeHeM. [Ipu atom ecnu Toproser He
SIBJISIETCS JIMIIOM, Ha KOTOPOE 3apETHCTPUPOBAHO JOMEHHOE MMS

6. Additional requirements:

Internet resource’s web pages shall be located under a
single domain name. If the Merchant is not the entity to
which the domain name of the Internet resource is registered,
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ucnons3dyemoro uM MHTepHer-pecypca, Toprosen nomxeH
MIPEIOCTAaBUTh  JOKYMEHTHI,  ITOATBEP)KAAIOIINE  MPABOBBIC
OCHOBaHHMS HCIIOJB30BAaHMS MM COOTBETCTBYIOIero VHrepHer-
pecypca;

BeO-cTpaHunbl IHTEepHET-pecypca HE JODKHBI HMETh
SIBHBIE WJIM CKPBITBIE CCBUIKH Ha Jpyrue VHTepHeT-pecypesr;

WHTtepHeT-pecypc NOMKEH MOIIEPKUBATECI B paboueM
COCTOSIHMM. Bce BHYTpEHHHE CCBUIKM CalTa JODKHBI OBITh
paboynMu 1 aieKBaTHO 00pabaThIBaEMBIMH.

He nomyckaercs ncronb3oBaTh:

TEXHMYECKHE M MHBIE CIIOCOOBI M MPHUEMBI, ITO3BOJISIOIINE
CKpBITh MI3MEHEeHHUe BUa ToBapoB miy caiita B cetnt IHTEpHeT, a
Takke nepeHanpasiaTh Aepxkatens BIIK Ha cToponHuii caift B
cerd VIHTepHET WIIM MHUIMUPOBATH IEPEBOJ CO CTOPOHHETO
caiita B cetu MlHTepHeT;

caiit B cetu MHTepHET, MMUTHPYIOUMH CaWT B ceTH
WHtepHer apyroil KOMIIAHWHM, a TaKXKE HCIIONb30BaTh HWHBIC
CHocoObl M TIPHEMbI, BBOAALINE NOTpeOUTENs B 3a0iyxIeHue
OTHOCHTENBHO TpuoOperaeMbix ToBapoB, HX KauyecTa,
CTOMMOCTH U TOTy4aTelisi CyMMBI IEPEBOIA.

the Merchant should provide documents confirming the legal
grounds for using the respective Internet resource;

Internet resource’s web pages shall not have explicit or
hidden links to other Internet resources;

Internet resource shall be maintained to be operational.
All internal links of the website shall be active and
adequately processed.

It shall be prohibited to use:

technical or other methods and techniques that allow
masking the types of Goods or website on the Internet, as
well as redirecting BPC holders to a third-party website or
initiating transfers from a third-party website;

a website on the Internet that simulates another
company’s website, as well as applying other methods and
techniques that mislead the consumer regarding the
purchased Goods, their quality, cost and transaction
beneficiary.
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IIpunaoxenne 4 k O6IUM yCJIOBHAM
OKA3aHMA YCJIYT 0 NpHeMy IuIaTesKe

Schedule 4 to General Terms and Conditions
of Payments Acceptance Services

Hepequf, TOBapOB, pcajin3anys KOTOPbIX U IIPHUCM
IJIaTexen 3a KOTOPBIC 3aITPCHICHO

List of Goods prohibited for marketing and payments

1. UropHbiii  Ou3Hec, JIOTEpeH, AayKIMOHBI, Ka3WHO,
OYKMEKEpCKHE KOHTODPBI, TOTAJU3aTOPhI, COACPKaHUE 3ajia
WUTPOBBIX aBTOMATOB, ()MHAHCOBBIC THPAMUJIBL.

1. Gambling business, lotteries, auctions, casinos,
bookmakers, sweepstakes, operation of slot machine halls,
financial pyramids.

2. Konyjekropckue areHTcTBa.

2. Collection agencies.

. Yciyru 3HakOMCTB, OpadHbIe YCIIYTH, 3CKOPT-YCIYTH.

3. Dating services, marriage services, escort services.

. JIroOble LIeHHbIe OyMarm.

4. Any securities trading.

. OOMeH BaIoT.

5. Foreign exchange services.

. BJ'IaFOTBOpI/ITeJ'H)HOCTI), C60p B3HOCOB, HO)KepTBOBaHHﬁ.

6. Charity, collection of fees, donations.

~N|oO|oB~(Ww

. Kpayndanaunr.

7. Crowdfunding.

8. [NopHorpadus, KOHTEHT CEKCyaTbHON HANPABICHHOCTH,
MIPOAYKITUS CEKCYaJbHOIO Ha3HAYCHUsI (B TOM YHCIIC HHTUMHOTO
1 3POTHYECKOr0 XapaKrepa).

8. Pornography, sexually oriented content, sexual
products (including intimate and erotic items).

9. Tabak, TabauHasi MPOAYKIMsS, CHrapeTsl (B TOM YHUCIE
Pa3IUYHOTO POJIa DIICKTPOHHBIC M HATIOMHHUTENH IS HUX).

9. Tobacco, tobacco products, cigarettes (including
various types of electronic cigarettes and fillers).

10. AnkorosibHasi IPOJYKIMs JIFOOOTO BHAA.

10. Alcoholic products of any kind.

11. JlekapcTBeHHBIE CPEJICTBA.

11. Medicines.

12. Buosnornyecky akTUBHbIE JOOABKHU.

12. Biologically active additives.

13. ToBap, sBISIONIUICA MOIICIKON, KOMHMEH, PEIUTHKOM
CYIIECTBYIOILIETO Ha INI00aJIbHOM HJIH JIOKAJILHOM PBIHKE OpeHaa
0e3  COOTBETCTBYIOLIETO  pa3pelieHdsi  OT  BJaJelblia
OpPHUTHHAJIBHOTO OpeHa.

13. Counterfeit or copy products, or replicas of brands
existing on the global or local market, unless the prior
approval was granted by the original brand owner.

14. TlporpammHOe oOeclieueHUe MHBIX JIHMI[ B OTCYTCTBUE
JIOTOBOPOB € IIpaBooOiajaTeNsiMH, MOATBEPXKAAIOMIMX IPaBO
peann30BBIBaTh (M31aBaTh) JaHHOE MPOrpaMMHOE 00eCIIeUCHHE.

14. Third party software, unless the copyright
agreements were executed with copyright holders entitling
to market (distribute) such software.

15. BocripousBeneHrue  (M3TOTOBJIEHHE  JK3EMIUISPOB)
ay[MOBH3YaJbHBIX NPOM3BEACHHH M (OHOrpaMM Ha JIOOBIX
BU/IaX HOCUTEJIeH 0e3 COOTBETCTBYIONIMX JIUIIEH3UI (JJ0rOBOPOB
C PaBOO0IATATEISIM).

15. Reproduction (copies) of audiovisual works and
phonograms on any type of media with no appropriate
licenses granted (copyright agreements executed).

16. Hapxotuueckue BEIIIECTBA, HapKOCO/EpIKaIIHe
IIpenapatel, IPEKypCcopbl, KypUTEIbHbIE CMECH U MX aHAJIOTH.

16. Narcotic substances, narcotic drugs, precursors,
smoking mixtures and their analogues.

17. KpuntoOupxy, YCayrn MO MPOJAXKEe DIEKTPOHHBIX
JIeHeT Yepe3 IUIaTe)KHbIE TEPMUHAIBI IOCPEICTBOM IIOMOTHEHUS
SJIEKTPOHHBIX KOLIEIHbKOB (DM3MIECKUX JIUIL.

17. Cryptocurrency exchanges, services for e-money
sales through payment terminals by depositing cash to e-
wallets of individuals.

18. JleHexHbIE IepEBOIbI.

18. Money transfers.

19. ToBapsi, 3amnpeleHHbIe K
3aKOHOMATEILCTBOM H  (WIIH)
CHCTEMBI.

peanu3anun
TpeOOBAaHMSMH  IUIATEKHON

19. Products prohibited for marketing by law and/or
payment system requirements.




